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1. PacnipeesieHne TeCTOBBIX 3aJaHUH 10 KOMIIETEHUUSM M TUCHUIIHHAM

HaumenoBanue
HaumenoBanue
JTUCTIUTUTAHBI
Kon HaumenoBanue HWHJIUKaTOPOB
(Momyns), mpaktuku, | CemecTp
KOMIIETEHITUN KOMITCTCHITHH c(hopMUpOBAaHHOCTH
(hopmupyromme
KOMIICTCHITHN
KOMITETCHITHIO
OK-1 CriocoOeH BIOMpATh YMeHusi: pacro3HaBarhb CT.03 be3omnacHocTh 4 cem
CTIOCOOBI pEIICHHS 3ajady H/Wid pobneMy B | KH3HEICSTCIBHOCTH
sanad . npodeccronamsiom wum | C1-05 OcHOBb 4 cem
npoecCHoHaATLHON (huHaHCOBOM
COILMATbHOM KOHTEKCTE;
JeSITETBHOCTH IPaMOTHOCTH
IPUMEHUTENBHO K aHaI3HPOBATD 337ty CT".06 OcHOBBI 5 ceM
Pa3IMYHBIM u/uim npobiemy u 0epeKITNBOTO
KOHTEKCTaM BBIICNIATE €€ COCTaBHbIC MIPOU3BOJICTBA
yacty; onpenensth stansl | CI.07 T'eorpadus 4 cem
peleHus 3a1a4m; Typusma
OI1.01 CepBucnas 3 cem
BBISBIATE U 9(PPEeKTHBHO
JICSITCIILHOCTh B
HcKaTh HHQOpMaIuIo, TypH3ME 1
HEOOXOMMY IO [Is] TOCTEMPUUMCTBE
PEUICHUS 3aa4¥ 1/ WU OI1.04 MenemxMeHT B | 6 ceM
POOJIEMBI; COCTABIIATh Typusme U
[UTAH JeHCTRHS: TOCTCIIPHUMCTBE
OIL.05 4 cem
OTIPEeISATh HEOOXOHUMBIC
NudopmanmonHo-
PeCypeeL, KOMMYHUKAIIHOHHBIC
BJIaACTh aKTyaJIbHbIMU TEXHOIIOTHUH B TypH3Me
METO/IaMH pabOTEI B U TOCTENPUUMCTBE
npoQecCHOHANBHOM U OI1.06 DxoHOMHKA 1 6 cem
CMEIKHBIX Cepax; OyXTanTepcKuil yyer
peaan30BbIBaTh NpeNpUATHIA Typu3Ma
COCTaBJICHHBIN TUIaH; ¥ FOCTHHHYHOTO JIeNa
OLCHHUBATE PE3YJIbTAT U OI1.08 Tlcuxonorus 5 cem
MTOCJICJICTBHSI CBOUX JICJIOBOTO OBIICHNS 1
ACUCTBUH KOH(TMKTOJIOTHS
(caMOCTOSITEIEHO WITH C OIL.09 OcHOBEI 3 cem
MTOMOIIBIO HaCTaBHI/HSa) TypH3Ma 1
3HaHUA: aKTyaIbHBIN TOCTeNPHHUMCTEA
po(heCcCHOHANBHBII U M/IK.01.02 U3yuenue | 3 cem
COIMANTbHBIN KOHTEKCT, B OCHOB
KOTOPOM MIPUXOAUTCS JACJIOIIPOU3BOACTBA
paboTaTh M KHT; MJIK.01.03 3 cem
CoOumtozieHrie HOpM
OCHOBHBIE HCTOYHHKH
3THKH JISJI0BOTO
HHPOPMAIIH U PECYPChI B —
JUTSL PEIIeHUs 3a1a4 U MJIK.02.01 4-5 cem
po0iieM B IIpenocrasnenue
poecCHOHaIBLHOM H/WiIn | TYpPONIEPaTOPCKUX
COLIMAJIBHOM KOHTEKCTE; yeayr
QJTOPUTMBI BBITIOTHEHHSI %/IJIK.O2.02 4-5 cem
e
npoecCcHOHANBHOMN U yp yey
MJIK.02.03 4-5 cem

CMEXKHBIX O6J'IaCT$IX;

Koopaunanus




METO/TBI PAOOTHI B
po¢eCCHOHAITBHON U
CMEKHBIX Chepax;
CTPYKTYPY TUIaHA IS
peleHus 3a7aq; TopsIIoK
OLICHKU PE3YNIbTaTOB
peleHus 3a1aq
poecCuoHaATLHON
JeSITEITbHOCTH

KauecTBa BBIMOTHEHNUS
TYPOIEPaTOPCKUX U
TYPareHTCKUX YCIyT

MJIK.02.04
Opraam3arus
COTIPOBOXKIICHHUS
TYpPUCTOB U
9KCKYPCaHTOB

4 cem

MJIK.03.01
OdopmiteHne n
00paboTKa 3aKa30B
KITUCHTOB
9KCKYPCHUOHHBIX YCIIYT

5-6 cem

M/IK.03.02

Koopnunanust paboTbl
10 pean3aliy 3aKa3a
9KCKYPCHOHHBIX YCIYyT

5-6 cem

MJIK.03.03
ConpoBOXACHHE
TYPHUCTOB IIPU
POXOXKACHUH
MapupyTa (1o Bugam
Typu3Ma)

6 ceM

MJIK.03.04
IIpenocrasienue
YCIIYT IATAHUSA

6 cem

MJIK.04.010cBoeHne
mpodeccun padodyero,
JOJDKHOCTH
ciyxariero (OaHOM
HJTH HECKOJIBKO) B
COOTBETCTBHUU C
nepedHeM mpodeccuit
pabounx, TOIKHOCTEH
CITyXKaIlIHX,
COOTBETCTBYIOIIUX
npodeccroHanbHON
JeATeTbHOCTH
BBIITYCKHUKOB

4 cem

0/1.02 JIuteparypa

1-2 cem

O/1.03 cropus

1-2 cem

0/1.04
OO0111eCcTBO3HAHNE

1-2 cem

OJ.05 T'eorpadust

1-2 cem

O/1.06 MnocTpaHHBIH
SI3BIK

1-2 cem

OJ1.07 MaremaTtuka

1-2 cem

0/1.08 Mudopmarrka

1-2 cem

O/1.09 dusnueckast
KyJBTYpa

1-2 cem

O/l 10 OcHoBBI
0e30IMacHOCTH U
3aIIMUTH POIUHEI

1 cem

OJ1.11 ®uszuka

2 ceM

OH.12 Xumust

2 ceM

O/1.13 buonorust

2 ceM




OK-2

Criocoben
WCTIOJIb30BATh
COBpPEMEHHBIC CPEICTBA
MOWCKA, aHAJTN3a U
HHTEPIpETAIUH
nHpOpMaIim, u
HHGOPMAITHOHHBIC
TEXHOJOTHHU JIJISI
BBITTOJTHEHUS 33184
npoeccCuoHaTLHON
JCSITEITIBHOCTH

YMmeHusi: onpenensaTh
3a7a4u JUIS TIOUCKA
nHPOPMAIIH; OTIPEACISATH
HEOOXOOMMBbIE HCTOUHUKH
nHpopMaIy;
IUTAHUPOBATH MPOLIECC
MONCKA; CTPYKTYPUPOBATh
MOTy4aeMyo
nH(OPMAIHIO; BBIACTATH
HanboJee 3HaYNMOE B
nepevHe nHPOpMaLny;
OLICHUBATH MTPAKTHYECKYTO
3HAYMMOCTH PE3YIBTaTOB
MOUCKa; 0OPMIIATD
pe3yabTaTh IIOHCKa,
MPUMEHSTH CPEJCTBA
WHPOPMAITHOHHBIX
TEXHOJIOTHUM AJI pCHICHU S
pohecCHOHANBHBIX 3a/1a4;
HCTIOJIB30BaTh
COBpEMEHHOE
pOrpaMMHOE
obecneuenue;
HCTIOJIb30BaTh pa3inyHbIC
ur(poBEIE CPENCTBA IS
pemnieHus
npodeccHOHaNbHBIX 3a/1a4.
3HaHuUsl: HOMEHKJIATypa
“H(OPMAITMOHHBIX
UCTOYHUKOB,
MPUMCHACMBIX B
npoeccnoHaTbHON
JEATeNbHOCTH; TPUEMBI
CTPYKTYpUPOBAaHU
nHpopMaum; hopmar
o(hopMIIEHUSI Pe3yIIbTaToB
noucka nHMopMaIu,
COBpPEMEHHBIE CPEJICTBA H
yCTpOKCTBA
nHpopMaTH3aHH;
MOPAOK UX IPUMCHCHUS U
pOrpaMMHOE
obecrieueHue B
pohecCuoHaTBLHON
ACATCIIBHOCTH B TOM YHCIIC
C UCTIONB30BaHUEM
IU(PPOBBIX CPEICTB.

CI.01 UcTopus Poccun

3 cem

CT.02 UnocTpaHHbIi
SI3BIK B
npoeccuoHaTBLHON
JIeSITEIIbHOCTH

3-6 cem

CI.03 be3onacHocTh
JKU3HENEATEILHOCTH

4 cem

CI.07 T'eorpadus
Typu3Ma

4 cem

OI1.03 IIpaBoBoe u
JIOKYMEHTAIIMOHHOE
obecrieueHue B
TypH3Me U
FOCTCIPUHUMCTBE

4 cem

OI1.04 MeHeIXMEHT B
TypU3ME U
FOCTCIPUHUMCTBE

6 ceM

OI1.05
NudopmanmonHo-
KOMMYHUKallMOHHbIE
TEXHOJIOTHH B TYpU3ME
Y TOCTETPHUAMCTBE

4 ceMm

OI1.06 DxoHOMUKA U
OyXTalTepCKuii y4eT
NpEeAnpUATUN Typu3Ma
U T'OCTUHHUYHOI'O Acja

6 ceM

OI1.07 NuocTpanHbIH
SI3BIK (BTOPOH)

3-4 cem

OI1.08 Ilcuxonorus
JIEJIOBOrO OOILIEHUS U
KOH(ITUKTOIOTHS

5 ceMm

OII.10 Typuctcko-
pEeKpealioHHoe
pecypcoBeieHue

4 ceMm

MJK.01.02 NU3yuenue
OCHOB
JeJIONPOU3BOCTBA

3 ceMm

M/IK.01.03
CobmroneHrie HOpM
DTHUKU JEJOBOTO
o0LIeHNs

3 cem

M/IK.02.01
[Ipenocrasnenue
TypOTIEpaTOPCKUX

yCIIyT

4-5 ceMm

MJK.02.02
[IpenocraBnenue
TYPareHTCKHUX YCIyT

4-5 cem

M/IK.02.03
Koopaunanus
KauyeCTBa BBITOJIHEHUS
TYpOIEPATOPCKUX U
TYpPareHTCKUX YCIIyT

4-5 ceMm

MJIK.02.04
Opraam3arus
COPOBOXKICHUS

4 cem




TYPHCTOB U
9KCKYPCaHTOB

MJIK.03.01
Odopmienue u
00paboTKa 3aKa30B
KITUCHTOB
9KCKYPCUOHHBIX YCITIYT

5-6 cem

M/K.03.02

KoopauHarmus paGoTbr
0 peau3aliy 3aKa3a
9KCKYPCHUOHHBIX yCIyT

5-6 cem

M/K.03.03
CompoBOXICHIE
TYPUCTOB TIpU
MIPOXOXKACHUN
MapupyTa (110 BHIaM
TypH3Ma)

6 ceM

MJK.03.04
IIpenocraBnenue
YCITYT TTUTAHHS

6 ceM

MJIK.04.010cBoeHme
npodeccuu paboyero,
JOJDKHOCTH
ciyxariero (OaHOM
WJIM HECKOJIBKO) B
COOTBETCTBHUU C
repeuHeM mpodeccuit
pabounx, TOHKHOCTEH
CITy)KalluX,
COOTBETCTBYIOLIHX
poheccnoHaT HON
JeSITeTbHOCTH
BBIITYCKHUKOB

4 cem

O/1.02 JInTtepatypa

1-2 cem

O/1.03 cropus

1-2 cem

O11.04
OO0111eCcTBO3HAHNE

1-2 cem

OJ.05 I'eorpagus

1-2 cem

O/1.06 MnocTpaHHBIH
A3BIK

1-2 cem

OJ1.07 MaremaTtnka

1-2 cem

0OJ1.08 Mudopmaruka

1-2 cem

O/l 10 OcHoBBI
0€e30I1aCHOCTH U
3aIUTEl POIUHLI

1 cem

O/1.11 ®uszuka

2 ceMm

OJ1.12 Xumust

2 ceM

O/1.13 buonorust

2 ceMm

OK-3

Cnoco0OeH
TUTAHUPOBATH U
pean30BbIBATh
COOCTBEHHOE
mpohecCHoHaIbHOE U
JIUYHOCTHOE Pa3BUTHE,
MPEANPHHAMATELCKYTO

YMmeHnusi: onpenensTh
aKTyaJIbHOCTh
HOPMAaTHUBHO-IIPaBOBOM
JOKyMEHTAIINH B
poeccHnoHaTbHON

CI'.01 HcTopust Poccun

3 cem

CT.02 UnoctpaHHbIi
SI3BIK B
poheccuoHaIbHOM
JIeSTSIIbHOCTH

3-6 cem

CI'.03 be3omacHOCTE
JKU3HENEATEILHOCTH

4 cem




JCSITENBHOCTD B
pohecCHOHAIBHON
cdepe, UCIONB30BATh
3HaHU 10 (HUHAHCOBOM
IPaMOTHOCTH B
Ppa3ITHYHbBIX
KHU3HEHHBIX
CUTYyaITHSX.

NeSTeIbHOCTH; IPUMCHSTh
COBPEMEHHYIO HayJHYIO
npodeccuoHaIbHYIO
TEPMUHOJIOTHIO;
OIIPE/IeNIATh U BHICTPAUBATh
TPACKTOPHU
npodeccuoHaIbHOTO
pa3BHUTHS U
caM0o00pa30BaHUs;
BBISIBJISATH JJOCTOMHCTBA H
HEJIOCTaTKU KOMMEPYeCKOM
UJieH; IPe3eHTOBAaTh HIEH
OTKPBITHS COOCTBEHHOTO
Jiena B IpogeCCUOHANTBHOM
TeATeNTbHOCTH; 0QOPMIAT
Ou3HecC-IIJI1aH;
paccuuThIBaTh pa3mMephl
BBITIJIAT 11O MPOUCHTHBIM
CTaBKaM KpEIUTOBAHUS,
OITpEIEIATh
HWHBCCTUIIHOHHYIO
MIPUBIICKATEIBHOCTh
KOMMEPYECKUX UIEH B
paMkax
npoeccnoHaTbHON
JeATeNbHOCTH;
Mpe3eHToBaTh OHU3HecC-
UZCI0; OTIPEICISTh
HCTOYHUKHI
(uHaHCUPOBaHUS

3HaHMsI: COIepIKAHUEC
aKTyaJIbHOH HOPMAaTHUBHO-
MPaBOBOM JIOKyMEHTAIHH;
COBpCEMCHHAA HAy4YHas U
npodeccruoHambHast
TEPMUHOJIOTHS;
BO3MOXKHBIE TPACKTOPUH
npodeccuoHaIbHOTO
pa3BHUTHS U
caM000pa30BaHMs; OCHOBBI
MPEIPUHUMATEIbCKON
JeATeITLHOCTH; OCHOBBI
(MHAHCOBOI IPaMOTHOCTH;
npaBuiia pa3paboTKu
OM3HeC-TIaHOB; TIOPSI0K
BBICTPaNBaHHS
NIPE3EHTAlUN; KPEIUTHBIE
0OaHKOBCKHE TPOIYKTHI

CI.05 OcHoBBI
(uHaHCOBOM
rPaMOTHOCTH

4 ceMm

OI1.02
IIpennpruHuMarenbcKas
JIEeTETLHOCTE B chepe
Typu3Ma
TOCTUHUYHOTO OM3HECa

5 ceMm

OI1.06 DxoHOMUKA 1
OyXTranTepcKuii yueT
MpeAnpHUsITUH Typu3Ma
Y TOCTHHHYHOTO Jiesia

6 ceM

OI1.07 NnocTpaHHbII
SI3BIK (BTOPOWA)

3-4 cem

OI1.08 Ilcuxonorus
JIEIIOBOTO OOIIIEHUS U
KOH(IMKTOIOTHUS

5 ceMm

M/IK.01.02 Usyuenue
OCHOB
JIEIONPON3BOICTBA

3 ceMm

M/IK.01.03
CobmntoieHrie HOpM
ITHUKH JIEIOBOTO
oO0IeHHs

3 ceMm

M/K.02.01
IIpenocrasienue
TYPOIEPATOPCKUX

yCIIyT

4-5 cem

MJK.02.02
IIpenocrasienue
TYPareHTCKUX yCIyT

4-5 ceMm

MJIK.02.03
Koopaunamms
Ka4yecTBa BBIIOJIHEHHS
TYpOIEPaTOPCKUX U
TYPareHTCKHUX YCIIyT

4-5 cem

MJIK.02.04
Opranuzanus
COTIPOBOXKICHUS
TYPHUCTOB U
9KCKYpPCaHTOB

4 cem

MJIK.03.01
Odopmnenue u
00paboTKa 3aKa3oB
KITUCHTOB
9KCKYPCHOHHBIX YCIIYT

5-6 cem

MJIK.03.02

Koopnunanwmst paboTsl
10 peanu3alyy 3aKas3a
9KCKYPCHUOHHBIX yCIyT

5-6 cem

MJIK.03.03
CompoBOXICHHE
TYPHCTOB IIPU
MIPOXOXKICHUU
MapipyTa (110 BHIaM
TypHU3Ma)

6 ceM




MJK.03.04
IIpenocrasnenue
YCIIYT TUTaHUS

6 ceM

M/K.04.010cBoeHue
npodeccun padbodero,
JOJDKHOCTH
ciyxamiero (OaHOH
HJTH HECKOJIBKO) B
COOTBETCTBHU C
riepedneM mpodeccuit
paboumx, TOHKHOCTEH
CITy)KaIluX,
COOTBETCTBYFOIIIUX
npoheccuoHaTbHON
JIESTSIIbHOCTH
BBIITYCKHHUKOB

4 cem

JAVY].01 BeeneHue B
npodeccuio

1 cem

0O/1.02 JIuteparypa

1-2 cem

OJ1.04
OO011eCcTBO3HAHNE

1-2 cem

OJ.05 T'eorpadust

1-2 cem

OJ1.07 MaremaTtuka

1-2 cem

OJ1 10 OcHoBBI
0€30IaCHOCTH U
3aIUTEl POauHLI

1 cem

OJ/1.11 ®uszuka

2 ceM

OK-4

Crioco6eH 3¢hhekTuBHO
B3aUMOJIECHCTBOBATh U
paboTaTh B KOJUICKTUBE
Y KOMaH/ie

YMeHus1: OpraHU30BHIBATH
paboTy KOJIEKTHBA U
KOMAaH/IblI;
B3aUMOJIEHCTBOBATH C
KOJUIETaMH, PYKOBOJICTBOM,
KIIMCHTAaMH B XO/€
pohecCuoHaITBLHON
JeSITENIbHOCTH

3HaHMA: TICUXOJIOTHUECKUE
OCHOBBI ACATCIIBHOCTHU
KOJUIEKTHBA,
TICUXOJIOTUIECKHE
0COOCHHOCTH JTUIHOCTH;
OCHOBEI IIPOEKTHOM
JeSITENIbHOCTH

CT.02 UnocTpaHHbII
SI3BIK B
poheCCHOHATTLHOU
JISSITEIIPHOCTH

3-6 cem

CI'.03 Be3omacHOCTB
KU3SHCACATCIBHOCTHU

4 cem

CT.06 OcHOBBI
OepexXITMBOTO
MIPOM3BOJICTBA

5 ceMm

OI1.02
IIpennpruHumarenbckas
JIeSITENLHOCTH B chepe
Typu3Ma u
TOCTHHUYHOTO OM3HECa

5 ceMm

OI1.04 MeHnemxMeHT B
TypH3Me U
rOCTEIPUAMCTBE

5 ceMm

OI1.07 NuocTpaHHBIN
SI3BIK (BTOPOH)

3-4 cem

OI1.08 Ilcuxonmorus
JIEIIOBOTO OOIIEHUS U
KOH(JIUKTOJIOT sl

5 cem

MJIK.01.02 U3yuenue
OCHOB
JIeJIONPOU3BOICTBA

3 ceMm

M/IK.01.03
CoOntoneHne HopM
ITUKH JIEIOBOTO
oO1eHus

3 cem




MJK.02.01
IIpenocrasnenue
TypOIEepaTopCKux

yCIIyT

4-5 ceMm

MJK.02.02
IIpenocraBnenue
TYypareHTCKUX YCIyT

4-5 cem

M/JK.02.03
Koopaunanus
Ka4ecTBa BBITIOJTHEHUS
TypOIEpPaTOPCKUX U
TYpPareHTCKUX YCIIyT

4-5 cem

MJIK.02.04
Opranuzanus
COTIPOBOXKICHUS
TYPHUCTOB U
IKCKYPCAHTOB

4-5 ceMm

M/K.03.01
OdopmieHue u
00paboTKa 3aKa3oB
KIIMCHTOB
DKCKYPCUOHHBIX YCIIyT

6 ceMm

M/IK.03.02

Koopnunanwst paboTsl
TI0 peaan3aluy 3aKas3a
OKCKYPCHOHHBIX YCIIyT

6 ceM

M/K.03.03
ConpoBoxacHHE
TYPUCTOB IIpU
MIPOXOXKICHUHI
MapipyTa (1o BHIaM
TypHU3Ma)

6 cem

MJK.03.04
[Ipenocrasnenue
yCIIYT NUTaHUS

6 cem

M/IK.04.01 OcBoenue
npodeccuu paboyero,
JIOJDKHOCTH
CITyXariero (OHOM
WM HECKOJIBKO) B
COOTBETCTBHH C
nepevHeM npodeccuit
paboumx, TOHKHOCTEH
CITyXaIIHX,
COOTBETCTBYOIIUX
poheCCHOHATILHOU
JIeSTeITbHOCTH
BBIITYCKHHKOB

4 ceMm

OJ.01 Pycckuii s13bIK

1-2 cem

0/1.02 Jluteparypa

1-2 cem

0O/1.03 Hcropus

1-2 cem

O/1.04
OO011eCcTBO3HAHUE

1-2 cem

OJ.05 T'eorpadus

1-2 cem

O/1.06 MrocTpanHbIii
SI3BIK

1-2 cem




OJ1.07 MatemaTtunka

1-2 cem

O/1.09 dusnueckas
KYJIbTypa

1-2 cem

O/1.10 OcHoBBI
0€e30I1aCHOCTH U
3aIUTEl POIUHBI

1 cem

OJ1.11 dusnka

2 ceM

OJ.12 Xumust

2 ceM

O/1.13 buonorust

2 ceM

OK-5

Cnocoben
OCYIIIECTBIISITh YCTHYIO
Y TUCBMEHHYO
KOMMYHHKAIIHIO Ha
TOCYTapCTBEHHOM
s3b1ke Poccuiickoi
®denepanuu ¢ y4eToM
0COOeHHOCTEMN
COLIMAJIBLHOTO U
KYJBTYPHOTO KOHTEKCTa

YMeHusi: TpaMOTHO
n3Jararh CBOU MBICITH U

0 OpPMIIATEH TOKYMEHTHI TIO
poecCuoHaATLHON
TEMaTHKe Ha
TOCY/IapCTBCHHOM SI3bIKE,
MPOSIBJISITH TOJEPAHTHOCTh
B pab0YeM KOJIEKTHBE
3HaHusA: 0COOCHHOCTH
COLIMAJILHOTO H
KYJIBTYPHOTO KOHTEKCTA;
rpaBuiia opopMIICHHS
JOKYMCHTOB M ITOCTPOCHUSA
YCTHBIX COOOIICHHI

CT’.01 Uctopus Poccunm

3-6 ceM

CT.02 UnocTpaHHbIi
SI3BIK B
npoeccuoHaTBLHON
JIeSITEIIbHOCTH

3-6 ceM

CT.06 OcHoBBI
OepeKITUBOTO
MPOM3BOJICTBA

5 ceMm

OI1.02
[peanpuHuMaTenbcKas
JIESTEIILHOCTh B chepe
TypH3Ma U
TOCTHHHYHOI'O OM3HECA

5 ceMm

OI1.04 MeHnemxMeHT B
TypU3ME U
TOCTCIIPHUMCTBE

6 ceM

OI1.06 DxoHOMHUKA U
OyXTanTepcKuil yyer
MPENNPUATUI TypU3Ma
Y TOCTHHHYHOTO JIeNa

6 cem

OI1.08 Ilcuxonorus
JIEJIOBOTO OOIICHUS U
KOH(ITMKTOIOTHS

5-6 cem

MJK.01.02 NU3yueHue
OCHOB
JIeJIONIPOU3BOCTBA

3 ceMm

MJIK.01.03
CobmroneHrie HOpM
STHKH JIEJI0OBOTO
oO1IeHus

3 ceMm

M/K.02.01
IIpenocrasienue
TYpOIEPAaTOPCKUX

yCIIyT

4-5 cem

MJK.02.02
IIpenocrasienue
TYPareHTCKUX YCIyT

4-5 ceMm

MJIK.02.03
Koopaunanus
Ka4eCcTBa BBIITOJIHEHUS
TYpOIIEPaTOPCKUX U
TYpPareHTCKUX YCIIYT

4-5 ceMm

MJK.02.04
Opraam3anus
COTIPOBOXKICHUS
TYpPUCTOB U
9KCKYPCaHTOB

4 cem




M/IK.03.01
OdopmieHue u
00paboTKa 3aKa30B
KJIUCHTOB
9KCKYPCHOHHBIX YCIIyT

5-6 cem

MJIK.03.02

Koopnunanust paboTbl
10 pean3aliy 3aKa3a
9KCKYPCHUOHHBIX YCIIYT

5-6 cem

MJIK.03.03
ComnpoBoxaCHHE
TYPHUCTOB TIPH
MIPOXOXKICHUU
MapuipyTa (1o Buaam
TypHU3Ma)

6 ceM

MJK.03.04
IIpenocrasnenue
YCIIYT IATAHUSA

6 ceM

M/IK 04.01 OcBoenue
mpodeccun padodyero,
JIOJDKHOCTH
cirykaiero (omxHou
HJTH HECKOJIBKO) B
COOTBETCTBHHU C
nepeuHeM npodeccuit
paboumx, TOHKHOCTEH
CITyKalluX,
COOTBCTCTBYIOIIUX
poheCCHOHATTLHOU
JeSITEITbHOCTH
BBIMYCKHHUKOB

4 cem

OJ1.01 Pycckmii s3pIK

1-2 cem

O/1.02 JIutepatypa

1-2 cem

O/1.03 Hcropus

1-2 cem

0/1.04
OO011eCcTBO3HAHNE

1-2 cem

OJ.05 T'eorpadust

1-2 cem

O/1.07 Marematuka

1-2 cem

OJ1.11 duszuka

1-2 cem

OIN1.01 CepBucHas
JIESTENIbHOCTD B
TYpHU3ME U
TOCTEIIPUUMCTBE

3 cem

OI1.07 NuocTpaHHBIN
A3BIK (BTOPOH)

3-4 cem

OI1.09 OcHOBEI
Typu3Ma u
TOCTEIPUHUMCTBA

3 cem

OK-6

Crioco0eH nposBIATH
rpaXxJaHCKO-
MaTPHOTHYECKYIO
MO3UIHIO,
JeMOHCTPHUPOBATh
OCO3HAaHHOE MOBEJICHUE
Ha OCHOBE

YMeHusn: OnuCEIBaTh
3HAYNMOCTh CBOCH
CIICIIUAIbHOCTH;
TIPUMEHSTH CTAHIAPThI

AHTUKOPPYILIHOHHOTO
MOBEJCHUSA

CI'.01 HcTopus Poccun

3 cem

CT.02 NnoctpanHbIi
SI3BIK B
poheccuoHaIbHOM
JIeSITEIbHOCTH

3-6 cem

CI'.03 be3omacHOCTE
JKU3HENEATEILHOCTH

4 cem




TPaIULIUOHHBIX 3HaHuUs: CYIIHOCTh CI.06 OcHOBBI
POCCUICKHMX JyXOBHO- | TPa)JaHCKO- OCPEKITBOTO 5 cem
HPaBCTBEHHBIX MaTPUOTUYCCKON MO3UIINY, | TPOU3BOJICTBA
LEHHOCTEH, B TOM 00IIIeYeTOBEYECKIX CI.07 T'eorpadus 4 cem
YHCIIe C YIETOM [IEHHOCTEeH; 3HAUNMOCTD TypHU3Ma
rapMOHMU3aLUHU podeCcCHOHATBHON OI1.07 NnocTpaHHbII 3.4
N -4 cem
MEXHAIIMOHAJIEHBIX U JESATSILHOCTH T10 SI3BIK (BTOPOHN)
MEKPEITUTHO3HBIX npodeccun O/1.02 JIuTeparypa 1-2 cem
OTHOIIICHUH, (cnenmuanbHOCTH); 0/1.03 Uctopus 1-2 ceM
MPUMEHSATH CTAaHIAPThl | CTaHIAPThI OJ1.04
AHTUKOPPYIIIUOHHOTO | aHTUKOPPYIIIIUOHHOTO O6IEeCTBO3HAHNE 1-2 cem
MTOBEICHUS TOBE/ICHHS M NOCIEACTBUS | OJ1.05 [eorpadus 1-2 cem
Cro HapyIICHHA OJ1.07 Maremaruka 1-2 cem
O/1.10 OcHOBEI
Oe3omacHOCTH U 1 cem
3auThl PomuHbI
OK-7 CriocobeH YMmenusi: coOmonaTh CT.03 be3omnacHocTh 4 cem
COﬂeﬁCTBOBaTL HOPMBI IKOJIOTHYECKON KU3BHCOACATCIBHOCTHU
COXpaHEHUIO 0e30I1aCHOCTH; CrI.07 I'eorpadus 4 cem
OKpy>Katomeu Cpeabl, ONPEACIIATH HAIlpaBICHUA TypusMma
PECypPCOCOEPEREHIIO, | phecypcocheperKeHHs B OIL.10 Typucrcko -
MIPUMEHSTDH 3HaHUA 00 paMKax peKpeaioHHOe 4 cem
N3MCHCHUU nMart o
3MeHe KJIUMara, npodeccHoRaTBHOI peCypCOBEICHHE
IIPUHIUITBL
65 Q;HHBOFO NeSTEIBHOCTH TIO M/IK.01.02 Usyuenue ;
OCHOB ceM
p CHEIMAILHOCTH
MIPOM3BOJICTBA, OCYIIECTRIATS paboTy ¢ JISIIONPON3BOJICTBA
3¢ (HEeKTUBHO MJIK.01.03
" COOJIOZICHNEM TIPUHITUIIOB
JIeHCTBOBAaTh B 6 a PHHI CoOmnroneHre HOpM
= €PEKITMBOTO
Ype3BBIYANHBIX p STHKH J1EJI0BOTO 3
CHUTyalusAX MIPOU3BOJICTBA, OOLIICHIS ceMm
OpraHu30BbIBATH
npodeccuOHaIbHYIO
JESTEILHOCTh C YUYETOM MJIK.02.01
3HAHUI 00 U3MEHEHUH .
. [IpenocraBneHue
KIIMMAaTUYCCKUX YCIIOBHUU
TypOIEePaTOPCKUX
peruoHa. 4-5 cem
yCIyT
3HaHMA: IpaBHUIA
3KOJIOTUYECKOU
0€30IMacHOCTH NIPU
p MJIK.02.02
BEJICHUH
N IIpenocrasnenue
pohecCuoHaTBLHON
TYpPareHTCKUX yCIIyT
JIeSITETbHOCTH;, OCHOBHBIE 4-5 ceM
pecypcsl,
3aJIeHCTBOBaHHBIC B
pohecCuoHaTBLHON
. MJIK.02.03
eI TeNLHOCTH; TTyTH X
HNHaI s
obecrieueHus OOpAMHAL 45
Kadu€CTBA BBINIOJIHCHUA - M
pecypcocOepekeHus; adectsa O7IHe ce
TIPUHIIATIEI OEPEXKITNBOTO TYPOTICPATOPCKHX 1
IIPOM3BOJCTBA; OCHOBHBIE |y DAl CHTCKHUX YCJIYL
MJK.02.04
HaIrpaBJICHUA NU3MCHCHUA o)
KIIMMAaTU4YC€CKUX YCJ'IOBI/Iﬁ praHn3aIns 4
permona. COTIPOBOXKICHUS ceM
TYPUCTOB U
9KCKYPCaHTOB
MJK.03.01 5.6 cem

Odopmienue u




00paboTKa 3aKa30B
KJIMEHTOB
9KCKYPCUOHHBIX YCIIYT

M/K.03.02

KoopauHamus paGoTbr
0 peau3aliy 3aKa3a
9KCKYPCHUOHHBIX yCIyT

5-6 cem

M/K.03.03
CompoBOXICHIE
TYPHUCTOB TIPH
MIPOXOXKICHUN
MapupyTa (1o BHIaM
TypH3Ma)

6 ceM

MJK.03.04
IIpenocraBnenue
YCITyT TTUTaHUS

6 ceM

M/K 04.01 OcBoenue
npodeccuu paboyero,
JOJDKHOCTH
cirykaiero (omxHou
WM HECKOJIBKO) B
COOTBETCTBHU C
nepeuHeM mpodeccuit
paboumx, TOHKHOCTEH
CITyXKaIlIHX,
COOTBETCTBYIOLIHX
poheCCHOHATTLHOU
JeSTSIIbHOCTH
BBIITYCKHHKOB

4 cem

OJ1.04
OO011ecTBO3HAHUE

OJ.05 T'eorpadust

O/1.07 Marematuka

O/1.10 OcHoBBI
0€e30I1aCHOCTH U
3aIUTEl POIUHLI

OJ1.11 duszuka

2 ceMm

OJ1.12 Xumust

2 ceM

O/1.13 buonorus

2 ceM

OK-8

Criocoben
HCTIOJIb30BATh CPEICTBA
(bu3NUeCKON KYJIbTyphI
JUISL COXPaHEHHUS 1
YKPEIUIEHUS 3/10POBbS
B TIporiecce
pohecCHOHATLHON
NEesITeIbHOCTH U
HOJIICPIKAHUS
HEOOXOOMMOTO YPOBHS
hm3uaeckon
MO/ITOTOBJIEHHOCTH

YMeHHs: UCTIOH30BATh
(bM3KyIBTYpHO-
03JI0POBUTENBHYIO
JeSITeTBHOCTD JIJIS
YKPETUICHHSI 3/I0POBbS,
JOCTH)KEHHUS KHU3HEHHBIX U
pohecCHOHATBHBIX
11eJIei; IPUMEHSTh
panuoHaIbHbIC TIPHEMbI
JIBUTATEIbHBIX QYHKIMH B
poeccCHoHaTbHON
NEeSITEITbHOCTH;
MOJIb30BAaThCSI CPENICTBAMU
npOopUIaKTHKH
NepeHANPSIKCHNS,

CI'.04 ®usnueckas
KyJIbTYpa

O/1.09 dusnueckast
KyJIBTypa

3-6 cem

1-2 cem




XapaKTepHBIMU VIS TaHHOU
CTICIIHATBHOCTH

3HaHuA: PO
(hm3nyecKoit KynbTypHI B
OOIIEKYIETYPHOM,

PO eCCHOHAITEHOM B
COLMAJILHOM pa3BUTHU
9eJI0BEKa; OCHOBBI
3I0POBOTO 00pa3a >KU3HH;
yCIIOBUS
poecCHoHATLHON
JEATeNTbHOCTH 1 30HBI
pucka GpU3NIECKOro
37I0pPOBbBS IS
CIELUANBHOCTH; CPENICTBA
PO UITAKTHKHI
MepeHanpsHKeHHs

OK-9

Criocoben
MOJIH30BaThCSA
npohecCHOHATLHON
JOKyMEHTale Ha
TOCYIapCTBEHHOM H
HWHOCTPAaHHOM A3bIKax

YMmeHusi: nOHUMATh
00IIUI CMBICIT YETKO
MIPOU3HECECHHBIX
BBICKA3bIBAHUM Ha
W3BECTHBIE TEMBI
(mpodeccroHansHbIE U
OBITOBBIC), TOHMMATh
TEKCTHI Ha 0a30BBIC
po(heCcCHOHALHBIC TEMBI;
y4acTBOBATh B JUAJIOrax Ha
3HAKOMBIE 00IIHe 1
po(ecCHOHABLHBIC TEMBI;
CTPOUTH MPOCTHIC
BBICKa3bIBaHHA O cebe U 0
cBOeil poeccnoHaBEHOM
JEeSITETBHOCTH; KPATKO
000CHOBBIBATh U
OOBSCHSITH CBOH JIEHCTBHS
(Texymiue u
IJIaHUPYEMBIE); THCATh
IIPOCTHIE CBA3HBIE
COOOIIIEHNUS Ha 3HAKOMEIE
WM UHTEPECYIOIIHE
npoheccroHaNbHBIC TEMBI
3HaHMsA: IpaBUIA
MTOCTPOCHMUSI TPOCTHIX U
CJIOHBIX IIPEIIOKECHHUM Ha
npoeccroHaNBLHBIC TEMBI;
OCHOBHEIE
o0meynoTpeOnTeIHHBIC
raroisl (ObITOBAs
npodeccrnoHampHas
JIEKCHKA); TIEKCHICCKUN
MUHUMYM, OTHOCSIIIUHACS K
OIHCaHUIO NIPEMETOB,
CpEJICTB H TIPOIIECCOB

CT.01 Uctopusa Poccun

3 cem

CT.02 UnocTpaHHbII
SA3BIK B
poheccnoHaT HON
JeSITeIbHOCTH

3-6 cem

OI1.02
IIpennpruHumarenbckas
NesITENbHOCTD B cepe
Typu3Ma
TOCTUHUYHOTO OM3HECa

5 ceMm

OI1.03 IIpaBoBoe u
JIOKYMEHTAIMOHHOE
oOecrieueHue B
TypU3ME U
TOCTCIIPUUMCTBE

4 cem

OI1.04 MeHeKMEHT B
TypHU3Me H
TOCTETIPUUMCTBE

6 ceMm

OI1.06 DxoHOMUKA U
OyXranTepcKuil yuer
HPEANPUATUI Typu3Ma
Y TOCTHHUYHOTIO JIeNa

6 ceMm

OI1.07 NHOCTpaHHBIN
A3BIK (BTOpO)

3-4 cem

OI1.08 INcuxomnorus
JIEJIOBOrO OOIIEHUS U
KOH(MJIMKTONOTUS

5 ceMm

M/IK.01.02 N3yuenune
OCHOB
JI€JIONPOU3BOJICTRA

3 ceMm

M/K.01.03
Cobmronenre HOpM
3THUKHU JIEJTOBOTO
o01IeHust

3 cem

MJK.02.01
IIpenocrasiieHue

4-5 cem




poecCHoHATEHON
NEeSITEITbHOCTH;
0COOCHHOCTH
MTPOU3HOIICHHS; TPABUIIA
YTEHUS TEKCTOB
podeCcCHOHATBHON
HaMPaBIEHHOCTH

TypOHepaTOPCKUX
yCIIyr

M/IK.02.02
IIpenocrasieHue
TYpPareHTCKUX yCciayr

4-5 cem

MJIK.02.04
Opranuzanus
COTIPOBOXKICHUS
TYPHUCTOB U
9KCKYPCAHTOB

4 cem

M/K.03.01
Odopmienue u
00paboTKa 3aKa30B
KJIUCHTOB
9KCKYPCUOHHBIX YCIIYT

5-6 cem

MJIK.03.02

KoopauHamus paGoTb
0 peajn3alyy 3aKa3a
OKCKYPCHOHHBIX YCIIyT

5-6 cem

MJK.03.03
ConpoBoxacHHE
TYPUCTOB IIpU
MIPOXOXKICHUHI
MapipyTa (1o BHIaM
TypHU3Ma)

6 cem

MJIK.03.04
IIpenocrasnenue
yCIIYT IUTaHUS

6 ceM

M/IK 04.01 OcBoenue
npodeccuu paboyero,
JOJDKHOCTH
ciysxamiero (OaHOMH
WJIN HECKOJIBKO) B
COOTBETCTBHH C
nepevHeM npodeccuit
paboumx, TOHKHOCTEH
CITyXallIHX,
COOTBETCTBYOIIUX
poheCCHOHATILHOU
JIeSATeIIbHOCTH
BBIMYCKHUKOB

4 ceMm

OJ1.01 Pyccknii s13bIk

1-2 cem

0O/1.02 Jluteparypa

1-2 cem

0/1.04
OO01ecTBO3HAHUE

1-2 cem

OJ1.05 I'eorpadus

1-2 cem

O/1.06 MuocTpanHbIii
SI3BIK

1-2 cem

CI'.03 be3omacHOCTE
JKU3HENEATEILHOCTH

4 cem




MK-1.1

[InanupoBats
TEKYIILYIO
JeSITENIHOCTh
COTPYAHHUKOB CITYKO
OpeAnpUsATHNA TypU3Ma
Y TOCTETIPUUMCTBA

HaBbiku:

ITpousBonuTh
KOOPAMHAIMIO PadOTHI
COTPYIHUKOB CITY>KOBI
MPEPUATHS TypU3Ma U
TOCTENPUUMCTBA
Hcnonp30Barh TEXHUKY
[IEPETOBOPOB, YCTHOTO
0OIIIeHM, BKIIOYast
TeNneOHHBIC TIEPETOBOPHI
YMmenns:

Bunaners TexHonoruei
JIEIOTIPON3BOICTBA
(BenmeHue TOKYMEHTAIIVH,
XpaHEHHUE U W3BJICUCHIE
nHpOpMaITIm)

Bnanerb Texuukon
[IEpETOBOPOB, YCTHOTO
OOIIIEHM, BKIIOYAst
TeneOHHbIE TIEPETOBOPHI
Buaners kynerypoi
MEXIIMYHOCTHOTO OOIICHHUS
3HaHuA: 3aKOHOIATEIECTBO
Poccuiickoit denepaunu B
ctepe Typusma u
TOCTENPUUMCTBA

OCHOBBI TPYAOBOTO
3aKOHO/ATENIbCTBA
Poccuiickoit denepannn
OCHOBBI OpraHu3anuy,
IJIAaHUPOBAHUA U KOHTPOJIA
JeSITeTbHOCTH
COTPYIHUKOB

Teopus MEXITUIHOCTHOTO
U JICIIOBOI0 OOIIECHMS,
IIEPETOBOPOB,
KOH(ITUKTOIOTHA
Oxa3zbIBaTh MEPBYIO
IIOMOIIIb

Llensr Ha TypHCTCKHE
MMPOAYKTHI U OTACJILHBIC
TYPUCTCKHE U
JIOTIOJTHUTENLHBIE YCITYyTH
ACCOPTHUMEHT U
XapaKTEPUCTUKH
MpeIaraeMbIX TYPUCTCKUX
yCITyT

[Iporpammuoe
obecrieueHmne
JESATELHOCTH TYPUCTCKAX
OpraHu3alui

OTHKY J1€]I0BOTO OOIICHHMS
OCHOBBI
JIeJIOTIPOU3BOACTBA

M/K.01.01
KoopauHamus paGoTer
CITy>K0 TIpeATIpUATHIA
TypHU3Ma 1
TOCTETIIPUAMCTBA

3 ceMm

MK-1.2

Criocoben
OpFaHI/ISOBI)IBaTL
TEKYIIYIO

Hasbiku:
OcCyIIecTBISTh
OpraHu3alMi0 U KOHTPOJIb

MJK.01.02 Uzyuenue
OCHOB
JIJIONPON3BOJCTBA

3 ceMm




JESATSIILHOCTh
COTPYITHHUKOB CITYKO
MPEINPUIATAN TypHU3Ma
Y TOCTETIPUMMCTBA

paboThI COTPYAHUKOB
CJIy>KOBI IIPEATIPUATHUS
Typu3Ma
TOCTENPUUMCTBA

Yvmenus:
BzanMmopeicTBOBaTh €
TypOIneparopamMu,
3KCKYPCUOHHBIMH OIOPO,
KaccaM¥ TPOIaKu OWMIIETOB

3nanu:

OCHOBBI TPYAOBOTO
3aKOHOIATENbCTRA
Poccuiickoit @enepanin
OCHOBBI OpraHu3allNH,
IJITAHUPOBAHUSI U KOHTPOJIS
eI TeIbHOCTH
COTPYIHUKOB
ACCOPTHMEHT u
XapaKTEePUCTUKU
MpeIaraeMbIX TyPUCTCKUX
yCIIyT

IIporpammuoe
obecrieueHme
JIESATEIbHOCTH TYPHUCTCKHUX
OpraHu3aluii

OcCHOBBI
JIEIOTPON3BOICTBA

[K-1.3

Koopnunuposars u
KOHTPOJIUPOBATh
JeSITeNbHOCTD
COTPYIIHUKOB CIIYKO
HpEeANpUATUN Typu3Ma
U TOCTENPUUMCTBA

Hasbiku:  IIpousBoauth
KOODPJIMHAIIHIO paboTsI
COTPYIHUKOB CITYKOBI
NpEeaNpUATUs. TypHU3Ma U
TOCTCIIPUHUMCTBA

M/IK.01.03
CobmntoieHrie HOpM
ITUKH JICIIOBOTO
o0LIeHNs

3 cem

Ymenns: Bnaners
TEXHOJIOTHEH
JIEJIOTIPON3BOJICTBA
(BemeHme JTOKyMEHTAITUH,
XpaHEHHE W U3BJICUCHHE
nHpOpMAIHH)

3nanuA:3aKOHOIATEIHCTBO
Poccuiickoit denepannu B
ctepe Typusma u
rocrenpuuMcTBa OCHOBBI
TPYIOBOTO
3aKOHO/ATENbCTBA
Poccuiickoit denepannn
OCHOBBI OpraHu3aIui,
IJTAHUPOBAHUS U KOHTPOIIS
JEATENBHOCTH
COTPYIHUKOB

Teopusa MEXINYHOCTHOTO
HJIEJIOBOT0 OOILEHMS,
[IEPETOBOPOB,
KOH(JIMKTOIOTUN
Oxas3bIBaTh EPBYIO
[IOMOIIIb

IleHs! Ha TypuUCTCKHE
MPONYKTHI U OTJICJIbHBIE




TYpPUCTCKUE U
JIOTIOJTHUTEIEHBIE YCITYTH
ACCOPTHUMEHT U
XapaKTEPUCTUKU
MpeIaraeMbIX TYPUCTCKUX
yCIyr

IIporpammuoe
obecrieueHue
JEeSITETBHOCTH TYPUCTCKHX
OpraHu3alui

OTUKY J1e7I0BOTO OOIICHHS
OcHOBBI
JICTIOTIPOU3BOJICTBA

[IK-1.4

Ocy1ecTBIATh
pacyeTsl ¢
MTOTpeOUTEIIMH 32
MPEIOCTaBICHHBIE
yCIIyru

HasBbiku: Vcnonnp3oBaTh
TEXHUKY IEPErOBOPOB,
YCTHOTO OOIICHHUS,
BKJIFOUas TeJIC(hOHHBIC
MIePErOBOPHI

Ymenusi: Bnagets
TEXHUKOH IIEPErOBOPOB,
YCTHOT'O O0IIEHUS,
BKJTIOYas TeJeOHHbIC
[IEPErOBOPHI

3HaHus:
3aKOHO/IAaTENbCTBO
Poccuiickoii @enepanuu B
cdepe TypuzMa u
TOCTETIPUUMCTBA

OCHOBBI TPYJIOBOTO
3aKOHO/IaTENbCTBA
Poccuiickoin

Oepnepanuu OCHOBBI
OpTraHH3aIHH,
IJTAHUPOBAHUS U KOHTPOJIS
JeSITETBHOCTH
COTPY/THUKOB

Teopust MEXITMYHOCTHOTO
U JCIIOBOTO OOIIEHUS,
MEPErOBOPOB,
KOH(DITUKTOJIOTHH
Oxa3bIBaTh MEPBYIO
MOMOIIh

Llensr Ha TypHCTCKHE
MIPOJYKTHI M OT/IETbHBIE
TYpPUCTCKHUE H
JIOTIOJTHUTENIbHBIE YCITyTH
ACCOPTUMEHT U
XapaKTePUCTUKU
MpeIaraeMbIX TYPHCTCKUX
ycIyr

[IporpamMmMHoe
oOecrnieueHne
JESITeIbHOCTH TYPUCTCKUX
OpraHu3alun

OTHKY J1€JI0BOT0 OOIIECHUS
OCHOBBI
JIeJIONIPOU3BOJICTBA

MJIK.01.04
OcyiiecTBieHue
pacyeToB ¢ KIHEHTOM
3a IPEAOCTaBICHHBIC
YCIIyTH TypHu3Ma U
TOCTEIPUUMCTBA

3 ceMm




MK-2.1

CrniocobeH opopMIIITh
n 006pabaTbIBaTh 3aKa3bl
KJIMCHTOB

HaBbiku:
KoncynbTupoBanue
TYpUCTOB TIO MpaBWIAM H
peaMery 3aKaza
(odopmienue, IeHa,
rapaMeTpsl, CPOKHA U MECTO
BBITIOJTHCHHS 3aKa3a)
OcyiecTBieHne  mpuemMa
3aKa30B OT TYPHCTOB
[IpoBepka Hamuums Bcex
PEKBU3UTOB 3aKa3a
Wnentuduxarms BUIA
3aKasza

Hamnpasnenue 3akaza B
COOTBETCTBYIOIIICE
mosipa3enieHIe
TyporlepaTopa H  €ro
KOHTPOJIb

KoppekrupoBka cpokoB u
YCJIOBUU BBITIOJTHEHUS
3aKa30B U B clly4ae
HE0OXOAMMOCTH
nH()OPMUPOBaHHE
3aKa34UKOB (TYPHCTORB) 00
M3MEHEHUH IMapaMeTpoB
3aKasza

MJK.02.01
IIpenocraBienue
TypOIepaTOPCKUX
yCIyT

MJK.02.02
IIpenocrapienue
TYPareHTCKUX yCIyT

4-5 ceMm

YmMmenus:
B3auMoneiicTBoBaTth ¢
TypoTepaTOpaMH,
9KCKYPCHOHHBIMH OOpO,
Kaccamu MpoJaaku
OWMIIETOB, TPAHCTIOPTHBIMHU
KOMITAaHUSIMHU, meet-
KOMITAHHUSIMHU

Bitaners KynbTypoii
MEXJINYHOCTHOTO OOIIEHHS
Brnanets TexHukon
MIePEroBOPOB, YCTHOTO
OOIIEHHS C KIIMEHTOM,
BKJIFOUasi TeNe(hOHHBIE
MIePErOBOPHI

BnaneTtb TexHukon
KOJIMYECTBEHHOM OLIEHKHU U
aHanm3a nHPOpMaIuu
Bnagets MeToukon
XpaHEHUS U MTONCKa
nH(pOpMaIuu

Bectu noxkymenraiuto,
XpaHEHUE U U3BJICUCHUE
nHpOpMaLUH
ITons30BaTHCSA
KOMITbIOTEPHBIMHU
porpaMMamMu
OpOHHMPOBAHHA TYpPOB
OcymiecTBIATh KOHTPOIh
32 CBOEBPEMEHHbBIM
BBIIIOJIHEHHEM 3aKa3a




CoOupatb, 00pabaTeIBaTh 1
aHaIN3UPOBAThH
CTaTUCTUYECKUE TaHHbIC
dopmupoBatb 6aHKH
JTAHHBIX

3HaHus:
3aKO0HOAATEIBCTBO
Poccuiickoit @enepanuu B
cdepe Typuszma
HopmatuBHBIE 1OKYMEHTEI,
periIaMeHTHpPYIOLINe
OpTaHU3aLHIo
TypOIEpaToOpCcKoOi 1
TypareHTCKON
JeSITeTbHOCTH
AcCCOpPTHMEHT U
XapaKTePUCTUKU
MpeJiaraeMbIX TYPHCTCKUX
MIPOAYKTOB

Ilens! Ha TypuCTCKHE
MPOAYKTHI M OTJEIbHbBIE
TYPUCTCKHUE U
JOTIOJTHUTEIIbHBIE YCITyTH
CucteMbl OpOHUPOBAHUS
yCIIyT

Oprasu3amuio padoTsI ¢
3alpocamu TYPHCTOB
TpebOoBanwust k

0 OPMIICHUIO U YIETYy
3aKa30B

ITopsimok kKoHTpOIA 32
MIPOXOXKIACHUEM U
BBITTOJIHEHUEM 3aKa30B
Buapl TeXHUYECKUX
cpezacTs cbopa u
00paboTku nHMOpMAIIH,
CBSI3U M KOMMYHHKALUH
IIporpammuoe
obecrieueHme
JESITeIbHOCTU TYPUCTCKUX
OpraHu3anuit

OTHKY J1€]I0BOTO OOIICHHMS
OCHOBBI
JIEJIOTPON3BOICTBA
IIpaBuna BHyTpeHHETO
TPYAOBOTO pacrlopsaKa
[IpaBuna no oxpane Tpyna
Y IOKapHOW 6e30MMacHOCTH

[K-2.2

Crocoben
KOOPJIMHUPOBATh
paboTy 1Mo peayn3aruu
3aKasa

HaBbIku: M/IK.02.02 4-5 cem
Koopannanus pabots! | IlpenocraBnenue

NoApasaeIeHu TYPAareHTCKHUX yCIyT
Typoleparopa,

3aJIEHCTBOBAHHBIX B

peaIM3alnu 3aKa3a

YMenns: MJIK.02.03 4-5 cem
Koopnuauposars paboty Koopaunanus

MIOJPA3/IeIeHAN

Ka4dCCTBa BBINIOJTHCHUSA




TypoIreparopa,
3a]eICTBOBAHHBIX B
peanu3aluy 3aKaza

3Hanusa:
3aKOHOJATEIBCTBO
Poccuiickoit ®@enepanuu B
cdepe TypusMa
HopmatuBHBIE TOKYMEHTHI,
periIaMeHTHpPYIOITe
OpTaHU3aLHIo
TypOIEpPaTOPCKON u
TypareHTCKON
JESITENbHOCTH
AcCCOpTUMEHT u
XapaKTePUCTUKU
[IpeJIaraeMbIX TYPUCTCKUX
MPOAYKTOB

Ifenst Ha  TypuCTCKHE
MNPOAYKTHl M  OTHEJbHBIC
TYpPHUCTCKUE u
JOMOJIHUTEIbHBIE YCIIYTH
Cucrembl  OpOHHPOBaHUS
ycIyr

Opranuzanuio  paboTel  C
3alpocamu TYPHCTOB
TpeboBanus K
opopmiieHHI0O H  y4eTy
3aKa30B

Ilopsimok  koHTponst  3a

MIPOXOXKICHUEM u
BBIIIOJTHEHHEM 3aKa30B
Bunasl TEXHUYECKUX

cpencTs coopa u 00paboTKH
WHpOpPMAIUK, CBS3H W
KOMMYHHMKAIUI
[Iporpammuoe
obecrieueHme
JESITETBHOCTA TYPUCTCKHX
OpraHu3alun

OTHUKY A€J0BOTO OOLICHHUS
OcHOBBI
JIEJIOTPON3BO/ICTBA
[IpaBuna BHYTPEHHETO
TPYAOBOTO pacrlopsIKa
Mpasuna no oxpaHe Tpyaa
1 NoXapHon 6esonacHocTn

TypONepaTOPCKUX U
TYpareHTCKUX yciIyr

JUIK-1.1

®opMupoBaTh
IPYNIbI TYPUCTOB
JUIS 9KCKYpPCHOHHOTO
o0cy)KMBaHUS

Hasbiku:
KoncynsrupoBanus
KIIMEHTOB TI0 TpaBWJIaM
opopmiieHUS © TIpHeMa
3aKa30B Ha HKCKYPCHOHHBIE
YCIYTH

ITonyyenus, yu€ra u
oopmIieHHS 3aKa30B Ha
9KCKYPCUHU

MJIK. 03.01
Odopmienue u
00paboTKa 3aKa30B
KITUCHTOB
9KCKYPCHOHHBIX YCIIyT

5-6 cem

MJIK.03.02

Koopaunamust paboTel
10 peaau3aliy 3aKa3a
SKCKYPCUOHHBIX YCIYT

5-6 cem




®opmupoBaHus
9KCKypCHOHHBIX TpyIn B
COOTBETCTBUH c
MIOCTYNUBIIMMH 3aKa3aMH
ITognep>xaHusi KOHTAKTOB C

TYPUCTCKUMU
“H(OPMAITIOHHBIMU
LIEHTpaMu

Koopaunarm paboThI
MOAPA3AECICHUI o
peanu3anyMyM  3aKa30oB Ha

9KCKYPCHUOHHBIE YCIIyTH
OmnpeneneHus 1 yTOYHEHUS
TE€MaTHKH porpamm
9KCKYPCUOHHOTO
o0cCTy>KHBaHUS

Ymenus:

IIpenocraBnsaTe KIUMEHTaM
MIEPBUYHYIO HMH(POPMAIIHIO
[0 BOIpOCaM pealu3aluu
9KCKYpPCHUOHHBIX yCIyT
IIpunumars  3aka3bl  Ha
9KCKYPCHOHHBIE YCIyTH
IIpoBepsiTh NpPaBUIBLHOCTH
opopmiieHNs 3aKaza Ha
9KCKYPCHOHHBIE YCIyTH
Perucrpuposarb 51
pPEeAaKTUPOBaTh JaHHBIE O
3aKa3ax Ha HKCKYPCHOHHBIE
YCIYyTH M YCJIOBUSAX UX
BBITIOJTHEHUS

BouiBnsaTe motpeOHOCTH M
MPEANOYTeHUsI  TYPUCTOB
(3KCKypCaHTOB)
Hcnonb3oBark TEXHOIOTUU
KOMITEIOTEPHOH 00paboTKH
3aKa30B Ha HKCKYpPCHUOHHBIE
yCIyru

Paborare ¢ nokymeHTamy,

COCTaBJIATh  OTYETHI IO
HTOTaM peanuzanun
3aKa30B Ha YKCKYpPCHOHHBIE
yCIIyTu

CocTaBnare  IpoOTrpamMMbl
9KCKYPCHOHHOTO
o0CITy)KHBaHUS

Opranuzanus TuTaHus
TYpPHUCTOB (3KCKYPCAHTOB)
3HaHus: 3aKOHBI U WHBIE

HOPMATUBHBIE  MPABOBHIE
aKTbI Poccuiickoit
Oenepanin 1 cyObekTa

Poccutickoit denepanuu B
chepe Typu3Ma u
9KCKYPCHUOHHOTO JIieNa

OcobenHoctd  cyObekTa
Poccuiickoii ~ @enepanuu

MJK.03.03
CormpoBoXKIeHHE
TYpPHUCTOB MPH
MIPOXOXKICHUN
MapuipyTa (1o BHaam
Typu3Ma)

MJIK 04.01 OcBoeHnue
npodeccun padbodero,
JIOJDKHOCTH
ciry>kaiero (omxHou
HJTH HECKOJIBKO) B
COOTBETCTBHU C
nepevHeM npogeccuit
pabouunx, TOHKHOCTEH
CITyKaIluX,
COOTBETCTBYIOIIUX
poheCCHOHATTLHOU
JeSITEITBHOCTH
BBIITYCKHUKOB

6 ceM

4 cem




(reorpaduueckue,
HCTOPHUKO-KYIIBTYPHEIE,

IKOHOMUYECKHE u
TYpPUCTCKHE)
JIIK-1.2 Cnocoben HaBbiku: MJIK.02.04 4 cem
COTIPOBOXKIIATH Opranuzanuu Opraam3arus
TYPHUCTOB IIPH COPOBOXKACHUS COMPOBOXKICHHUS
HpOXO)K}IeH(I/II/I TYpHCTOB TYPHUCTOB U
MapipyTa (1o BUIaM 9KCKYPCAHTOB
AKCKYpCaHTOB B
TypHaMa) (oKexyp ) MJIK.03.04 6 ce
Mpo1iecce IMEepPEeBO3KU Ha
o IIpenocrasienue
h(/;&pHIpYT SKCKypCUU N —
praHu3ain MJIK 04.01 OcBoenne | 4 cem
COLPOBOKACHHA npodeccun pabodero,
TypuCTOB JIOJKHOCTH
(?KCKypCaHTOB) K | ciyskariero (oQHON
o0beKTaM MOKa3a, | Wik HECKOJIBKO) B
00BEKTAM COOTBETCTBHUHU C
0OIIeCTBEHHOTO nepedHeM npodeccuii
UTaHus, MecTaMm | PA00UHX, TOIKHOCTEH
HPOBEIEHUs KyIbTypHO- | STYalx,
TBCTCTB nux
3PEIUIIHBIX/CIIOPTHBHBIX | 00 POTCTBYIOMHX
. podeccCHOHAIBHOM
MEPOTIPUSITHH,
JIeSTEIIbHOCTH
CPEACTBAM PA3MEIICHHS | pyin cxcpion
Pa3paborku o0rmiero

maHa-rpaduka
MIPOXOXKICHHSI MapIiIpyTa
(o Bugam Typusma)

Pazpabotku TUIaHa
IEeUCTBUHI npu
BO3HHUKHOBEHHUU

YpE3BBIYANHON CUTYaALlUU
WA HECYACTHOM Cllydae
B Trpynme (o BHUIaM
TypU3Ma)

[InanupoBaHusi NUTaHUS
U NMHUTHEBOTO PEXKMUMa Ha

Mapuipyte (1o BHUIAM
TypU3Ma)

Ymenus:
Opranuzanus
MOCeleHnss  OOBEKTOB
HKCKYPCHOHHOTO MOKa3a
Obecneuenue
9KCKYpCOBOJOB  (THAOB)
uHpopmanuei 0
MapuIpyTax 3KCKypcui
Onpenenars TeMy U
COCTaBIISTh MapIpyT
9KCKYPCUHU
Hcnonp3oBath

METOJIMYECKUE MPUEMBI,
hopmbl u METOBI
MIPOBEACHUS SKCKYpCHi




CocTaBisTh
METOJIMYECKYIO
pa3paboTKy IKCKypCUHU
CocTaBnsaTh
TEXHOJIOTUYECKYIO KapTy
OKCKYpPCUH W HUHYIO
9KCKYPCUOHHYIO
JIOKYMEHTAITHIO
OO0ecneunBaTh
coOroieHre MapIpyTa u
pacrucanus SKCKypCUu
Koppektuposarb
MapHipyT U COJAEpKaHUE
OKCKYpCHH B CiIydae
HACTYTUICHUS
HeTIPeABUICHHBIX
00CTOSITEIIHLCTB

3Hanusa:

3aKOHEBI u HWHEIC
HOPMaTHBHBIC TPABOBHIE
aKThl Poccuiickoit
@enepauuu U cyObeKTa
Poccuiickoit denepanuu
B chepe Typusma wu
HKCKYpPCHUOHHOTO JIeTia




2. Pacmipenenenue 1o Turam, ypoBHSIM CJIOKHOCTU U BPEMEHH BBITIOJTHEHHS TECTOBBIX 3aJaHHM

Tunel 3ananui YpoBeHb Bpewms BbIIONIHEHUS
CJIOXHOCTH (MuH)
3alaHuiI

1 | 3amaHue 3aKpBITOrO TUIA C BBIOOPOM OJTHOTO ba3zoBsrit 1-3 MUHYTBI
BEPHOT'0 OTBETA U3 IIPEJIOKCHHBIX BAPHAHTOB.

2 | 3agaHue 3aKpHITOTO THIA C BEIOOPOM HECKONIBKUX | [loBBIIICHHBIN 3-5 MUHYT
OTBETOB U3 MPEJI0KEHHBIX BAPUAHTOB

3 | 3amaHue 3aKpHITOrO THUMA HA YCTAaHOBIICHHUE [oBrIIeHHBII 3-5 MuUHYT
COOTBETCTBHUS

4 | 3amaHue 3aKpPBHITOTO THUIIA HA YCTAHOBIICHHUE Bricoxmit 5-10 munHYT
MOCJIEI0BATEILHOCTH

5 | 3amaHus OTKPHITOTO THIA (HA JOTIOTHCHHE) Brrcokmii 5-10 munHYT

6 | 3amaHus OTKPHITOrO THIA (Pa3BEPHYTHIN OTBET)

B kauecTBE JONMOTHUTEIBLHBIX MarcpualioB U O60py,I[OBaHI/I$[ MOT'YT OBITH 6yMara, pPYyiKka



OK-1 Cnoco0eH BbIOMPAThH CNOCOOBI penieHus 32124 NPo¢ecCUOHATIBLHOM AesITeJIbHOCTH
NMPUMEHHUTEIbHO K Pa3JIMYHBIM KOHTEKCTAM

HanmenoBaHne MHINKAaTOPOB
c(hopMUPOBAHHOCTH KOMIICTCHIIUU

HanmeHnoBaHMe TUCIUTUTHHBI
(Momyns), MpakTUKH, (POPMHPYIOIIHE
KOMITCTEHIIHIO

Cemectp

Homep
3a/laHus

CI.03 be3zomacHoCTh
JKU3HENEATENLHOCTH

4 cem

1-5

CI'.05 OcHoBbI (hruHaHCOBOI
TPaMOTHOCTH

4 cem

6-10

CI.06 OCHOBBI OEpEKITHBOTO
MTPOU3BOJICTBA

5 cem

11-15

CI.07 I'eorpadust Typu3Ma

4 cem

16-20

OI1.01 CepBucHas AeSITCILHOCTD B
TYpPH3ME U TOCTEIPHHMCTBE

3 cem

21-28

OI1.04 MeHemKMEHT B TYpU3ME U
TOCTEIIPUUMCTBE

6 cem

29-33

OI1.05 NudopmarimonHo-
KOMMYHHUKAaIlMOHHBIE TEXHOJIOTHH B
TYpHU3ME U TOCTENPUUMCTBE

4 ceMm

34-38

OI1.06 DxoHOMUKA U OyXTanTepcKuit
ydeT NpeaNpHUIATHIA TypH3Ma 1
TOCTUHHYHOTO JieJia

6 ceMm

39-45

OI1.08 IIcuxomorus AeJI0BOTO
00IIeHHsI ¥ KOH(IMKTOJIOTHUS

5 cem

46-52

OI1.09 OcHOBEI TypHU3Ma U
TOCTENIPUUMCTBA

3 cem

53-57

M/K.01.02M3yuenue oCHOB
JIeTIONPOU3BOJICTBA

3 ceMm

58

MJIK.01.03 CobmroneHue HOpM 3THKH
JIEIIOBOTO OOIIeHHS

3 cem

59-65

M/IK.02.01 [IpenocraBienue
TYpOIEPATOPCKUX YCIYT

4-5 cem

66

MJK.02.021IpenocraBnenue
TYPareHTCKHUX yCIyT

4-5 cem

67

M/IK.02.03KoopauHarus kauecTBa
BBITTOJTHEHHUS TYPOTIEPATOPCKUX U
TYpPareHTCKUX yCIyT

4-5 cem

68

MJIK.02.04Opranuzanus
COIMPOBOXK/ICHUS TYPUCTOB U
IKCKYPCaHTOB

4 cem

69-70

MJK.03.01 Odopmienue u
00paboTKa 3aKa30B KIIMEHTOB
9KCKYPCHOHHBIX YCIIYT

5-6 ceM

71

MJIK.03.02 KoopauHanus paboThI 110
peanu3anuu 3aKa3a SKCKypCHOHHBIX

yCIyT

5-6 cem

72

MJIK.03.03 ComnpoBoxacHHe
TYPHUCTOB NIPU NPOXOXKICHUN
MapuipyTa (1o BUaaM Typu3Ma)

6 ceMm

73

MJIK.03.04 [IpenocrapieHue yciuyr
MTUTAHUS

6 ceMm

74

MJIK.04.010cBoenue mpodeccuu
pabouero, TOHKHOCTH CIyXKaIlero
(OmHOM MM HECKOJIBKO) B
COOTBETCTBHH C MEPEUHEM mpodeccuit

4 ceMm

75




pabourx, JOIHKHOCTEH CITyKalluX,

COOTBETCTBYIOIINX

po(heCcCHOHATLHON ACSTeIBHOCTH

BBIITYCKHHUKOB

0/1.02 JluTeparypa 1-2 cem 76-77
0/1.03 Ucropus 1-2 cem 78-79
OJ/1.04 O61iecTBO3HAHKE 1-2 cem 80-81
O/1.05 Teorpadus 1-2 cem 82-83
O/1.06 MHOCTpaHHBIH S3BIK 1-2 cem 84-85
OJ1.07 MaremaTtuka 1-2 cem 86-87
0/1.08 Madopmarnka 1-2 cem 88-89
O/1.09 ®dusnyeckas KynsTypa 1-2 cem 90
O/1 10 OcHOBBI 0€30ITaCHOCTH U | cent 91-92
3aIUTEI POIUHBI

OJ1.11 ®uznka 2 ceM 93-94
OJ1.12 Xumust 2 ceM 95-96
OJ/1.13 buonorus 2 ceM 97-98

CI.03 be30onacHOCTD :KU3HEAEATEILHOCTH

Homep
3ajaHuA

IIpaBWwibHBIH OTBET

Coaep:xanue 3a1aHue

3agaHus 3aKpbITOTO T

una (¢ BbIGOPOM OHOT0 MJIH HECKOJIbKHX OTBETOB)

IIpouumaiime mexcm u 8vblbepume npasuUiIbHbILL OMEem
B ueM oCcHOBHOE OTIIMYUE YpE3BBIYAIHBIX CUTYallui OT
3KCTpEMaIbHBIX ?

1. B ICHXOJIOTNYECKUX TMEPEIKUBAHUAX

2. B 9K30THYHOCTH

3. B MacmITabHOCTH U TSDKECTH MOCIIEACTBUN

4. B OBTOPSEMOCTH

124

IIpouumaiime mexcm, evlbepume 6ce NPAGUIbHbIE OMEENbl
Kaxkwue, 13 nepeqncieHHbIX IPUYUHBI, SBISIOTCS OCHOBHBIMU ITPH
aBapHsIX U KaracTpodax Ha JKeJIE3HOJOPOXKHOM TpaHCTIopTe?

1. HEeMCIPaBHOCTH My TH

2. HEUCTIPaBHOCTH MOJIBUKHOTO COCTaBa

3. OTOIHBIE YCIIOBHS

4. ommOKHM AUCIIETYEPOB

33)13]—[1/[6 3aKPLITOI0 THUIIA HA YCTAHOBJICHHUEC COOTBECTCTBUSA

2134

Ipouumatime mexcm u ycmanogume coomseemcmsue.
K xaxxno# mo3unuu, TaHHOW B JIEBOM CTOJIOIE, ITOI0epUTe
COOTBETCTBYIONIYIO MO3UIIHIO U3 TPABOTO CTOJIOMA:

KitroueBbie mpuHIMIIBI
MeTobl TPOTHBOACHCTBUS 0e30macHOCTH B I POBOI
cpene

1. ITpoSIBIIATE OCTOPO’KHOCTH C A) CobimrofeHre aHOHUMHOCTH
3IEKTPOHHBIMU MUCbMaMU,
COJIEPIKAILMMU CCHUIKH Ha
CKaYMBaHUE

2. He nepenaBars THYHYIO b) Ymenwne pacrio3Hars
“H(OPMAIIIO HE3HAKOMBIM (umuHr-00MaH
monsM B lHTepHeTe, BKIIo4ast

HOMep TeedoHa, TOMAITHUHT




aapec, QUHAHCOBBIC TaHHBIC
VI TIAPOJIH
3. Bxomrounts monoaHUTENbHEINH | B) Wcmonb3oBanme
Iar mpH BXOJIE B CHCTEMY. IBYX(akTopHOi
CHU3UTH PUCK ayTeHTU(DUKAUN
HECaHKIIMOHUPOBAHHOTO
JocTymna
4. Orcekatb (panmbpIIMBBIC I') [IpoBepka HCTOYHUKOB
HOBOCTH U JIO)KHBIE ()aKTOPBI, MarepHaioB
MPOBEPATH HAICKHOCTD
HMCTOYHHKA
3anmmiTe BEIOpaHHbIe MU(PHI IO COOTBETCTBYIOMIMMU OyKBaMHU
A|B|B|T

3aualme 3aKPbITOI0 THIIA HA YCTAHOBJICHHME MMOCJICA0BATCJIbHOCTH

Pacnonosicume smanwi Oetlicmeus nocie 2cene3sHo00POICHOU asapuu 6
npasuibHOM nopsoke:

1 Ipu paznuBe TOIUIMBA HEOOXOAUMO OTOHTH OT MOE3/1a, TaK KaK
BO3MOXKEH TI0XKap U B3PHIB

2. Cobepute MOKYMEHTHI, IEHBTH, OACKIY WIIH OZESIIO

3. KazaBuucek cHapy:Xu, HEMEUICHHO BKIIIOYaHTECh B CIIacaTelIbHBIC

CEpACUHYIO
NesITeNbHOCTD
npemnaparsl.

3. Br13Bath ckopyio
MIOMOIIb

4. 2431
paboTsI
4. BeiOpatbcst U3 BaroHa 4epe3 JBEph WM OKHA - aBapUHHBIEC BBIXO/FI,
TaK KaK BBICOKA BEPOSTHOCTh MOXkKapa
3anuIunTe COOTBETCTBYIONIYIO OCIEA0BATEIbHOCTD LU (p creBa
HaInpaso: T T
3agaHue OTKPBHITOIO THIIA C PAa3BEPHYTHIM 0TBETOM
1. Cnenatb Tpouumatime mexcm u 3anuuiume pazeepHymuolii 060CHOBAHHBLI
MIPOMBIBaHUE omeem
KEITyIIKa. IIpencrasere , uTo Bl sBIsieTeCh COTPYIHMKOM TOCTUHHIIBL, @ OTUH U3
2. JlaTe BBINUTH BOABI | TOCTEH oTpaBuics. Kakyro nepByro MEJUIUMHCKYIO TOMOITL Bbl
5 Y TIOAJIEP)KUBAIOIINE | TOJDKHBI €My OKa3arh?

Kaxkyto mepByt0 MEAUIIMHCKYIO IOMOIIb BBI TOJKHBI My OKa3arh
(maiiTe pa3BepHYTHIN OTBET)?

CT.05 OcHoBbI (priHAHCOBO# T'PAMOTHOCTH

e £
= .
2 s IIpaBuabHBII 0TBET Conepxanue 3axanue
T 3
3agaHus 3aKPBITOr0 THNA (C BLIOOPOM OTHOT0 WJIM HECKOJIBKHX OTBETOB)
Ipouumatime mexcm u 8blboepume nPAsUILHBIL OMEEM
B uem 3akirogaeTcs OCHOBHAs COIMANIbHAS 3HAYMMOCTD Tpodeccn,
CBSI3aHHOW ¢ (PMHAHCOBOM IPaMOTHOCTHIO?
6 ) 1. B BO3BMOXXHOCTH MOIYYHUTh BBICOKYIO 3apaOOTHYIO IIaTy

2. B cnocoOHOCTH TTOMOYB JIFOISIM U OpTaHU3aIASAM TOCTHIb
(hMHAHCOBOI CTAOWMIIEHOCTH M OIAronoTyus

3. B mpecTmke u yBaxKEHUH CO CTOPOHBI OKPYKAFOIIIAX

4. B npocToM BBHINIOJIHEHUU PYTUHHBIX OTIEPalluil ¢ JeHbraMu




Ipouumatime mexcm, vibepume 6ce NPasUIbHbIE OTHEENbl
Kaxwe u3 ciaemyronux neicTBU ClIOCOOCTBYIOT O0Jiee TOTHOMY
aHanu3y puHaHCOBOW MH(popManun?

7. 134 1. CpaBHeHMeE ¢ OTpaciaeBbIMU CTaHIAPTaMU
2. Mcionp30BaHue yCTapeBIINX JaHHbBIX
3. IlpoBeneHue perynsapHOro MOHUTOPUHTA
4. Koncynsranusi ¢ GMHaHCOBBIMHU IKCIIEPTaMHU
3aganue 3aKpPbHITOr0 THIA HA YCTAHOBJIEHHE COOTBETCTBUS
IIpouumaiime mexcm u ycmanogume coomseemcmaue.
YcTaHOBUTE COOTBETCTBHE MEKAY TEPMUHAMU M UX ONPEACICHUIMU.
Onpenenenue Tepmun
1. CnocobHocTs aktrBa ObIcTpo | A) JIuKkBUAHOCTD
TIpeBpaIIaTbes B IHBIH 03
3HAUUTENIbHOW moTepu
CTOUMOCTH.
2. ®uHaHCOBOE 00SI3aTENBLCTBO b) UnBecturuun
MPENpUATHS IIepe]
KpEAUTOpaMHU.
3. IIporuecc BIOKeHUsI JEHET C B) Axtus
LIEJIBIO NOTYYEHUsI TPUOBLIN
8. 13524 4. Cucrema mep rocymapera o | I') Kpenutopckas
YIPaBICHUIO SKOHOMUYECKUMH | 33J0JPKEHHOCTD
nporeccaMu v (GPUHAHCOBBIMU
pecypcaMu CTPaHBL.
5. COBOKYITHOCTb ACHEKHBIX ) locymapcTBerHOE
CPEICTB U MaTepHaJIbHBIX pETyIMpPOBaHUE SKOHOMUKHU
LIEHHOCTEM, TPUHAJIEKAIINX
MNPEANPHUIATUIO UK YACTHOMY
JIULTY.
3anmmiTe BEIOpaHHbIE U(PHI IO COOTBETCTBYIOIIMMU OyKBAMHU
A|B|B|I' A
3agaHue 3aKPHITOTO THIIA HA YCTAHOBJIEHHE MOCJIE0BATEILHOCTH
Yemanosume npasunvnyio nociedosamenvnocms oeticmeuii 01
nonyuenus kpeouma. Mcnonw3syiime ciedyrowue wiazu u nposymepyiime
ux om 1 00 5 6 nopsioxe GbINOIHEHUA.
1. KoHTpoJIb 32 BEIIIOJHEHUEM JOI0BOPA U MOTAILICHHE.
9 2341 2. IloaroroBka HEOOXOIUMBIX JOKYMEHTOB.
’ 3. PaccmoTpeHue 3a9BKH Ha KPEJIUT.
4. 3akJIroueHue KPeAUTHOTO JI0TOBOPA.
3anuiunTe COOTBETCTBYIOILYIO OCIE0BAaTEIbHOCTD (P ciieBa
HaIpaso: T
3agaHue OTKPBHITOTO THIIA C PAa3BEPHYTHIM 0TBETOM
AHanu3 BapHaHTOB IIpouumaiime mexcm u 3anuwiume pasgeprymsiii 060CHOBAHHYI
(uHaHCUPOBaHUS omeem
BbankoBckuit kpeanut Bbel paboraere (pUHAHCOBBIM MEHEIKEPOM B HEOOBILION
[Ipeumyiecrna: TYPUCTHYECKON KOMIIaHHH, 3aHUMarOLIENCs opraHu3anuen
1. Bo3MOXHOCTE AKCKYPCHOHHBIX TYPOB 110 30JI0TOMY KOJbITy Poccuu. Barma koMmanus
10. COXpaHEHUs [TOJIHOTO | TUIAHUPYET PacIiMPUTh aCCOPTUMEHT YCITYT, BKJIIOUMB KpYyH3bl 1o Bonre

KOHTPOJISL HaJ[
Ou3HECOM.

2. OnpeneneHHocTb
YCIIOBUH MOTaIlICHHS
KpEIMTA.

U Typbl BBIXOJIHOTO JIHS B COCEIHION cTpany. JJisi peanu3anuu nmpoeKkTa
nmoTpeOyeTcs MPUBJICUCHUE 3a€MHBIX CPEICTB. BBI CTONKHYIHCH C
HECKOJIbKUMU BapuaHTaMu (DMHAHCUPOBAHHUS:




Henocrarku:

1. Bricokue
MPOLICHTHBIE CTABKU
YBEIIMYUBAIOT
TIOJITOBOE OpeMsl.

2. HeoOxogmmocTs
MIPEIOCTABIICHUS
3aJI0ra MOBKIIIACT
YPOBEHB pHCKA.
HNuBecropckue
CpencTBa
[Ipeumyiuecrna:

1. OrcyrcTBUE
00513aTEIILCTB 10
MTOTAIICHUIO JIONTa.
2. [lorennmanbHas
MOJICP>KKA U OTIBIT
HMHBECTOPOB.
Henocrarku:

1. Ytpara yactu
KOHTPOJIS HaJ[
KOMIIaHHUEH.
2.00s3aTenBCTBA
BBITIJIAThI
TUBUICH/IOB
CHIDKAIOT IPUOBLITH
AKIIMOHEPOB.

DoHJ NOIEPKKH
Majoro Ou3Heca
IIpeumyiecrsa:

1. Yactuunoe
MTOKPBITHE PACXOI0B
CHIDKAeT
(hUHAHCOBYIO
Harpys3Ky.

2. Her
HEO0OXOAMMOCTH
BbITIJIAYHUBATh
MIPOIIEHTHI WITH
BO3BpaIlaTh JICHbT .
Henocrarku:

1. OrpannyeHHBIC
CYMMBI TPaHTOB
MOTYT OTpeOOBAaThH
JIOTIOJIHUTEJILHOTO
(hMHAHCHPOBAHUS.
2. IIpomecc mogauu
3asABOK U O KU AHUA
OJI00OPEHUS MOKET
3aHATH JJIUTEIBHOE
BpeMsI.
Pexomengamnmu o
YIPaBJICHUIO
(hnHAHCOBEIMU
pecypcamu

Jis MUHUMU3AIIH
(hMHAHCOBBIX PHCKOB

Bankosckuii kpeant: Komnanust MoxeT 0QOpMHUTH KPEAUT B OaHKe
TI0[] 3aJI0T HeABMKUMOCTH. lIporienTHas cTaBka coctaBisieT 8%
ronoBeIX. Cpok KpeauTta — 5 JIeT.

HNuBectropckue cpeacrBa: EcTb BO3MOXKHOCTH IPUBIICYb HHBECTHIIMT
OT YaCTHOTO MHBECTOPA. YCIOBHS MPEIONATAIOT IMOTydYeHHE TOTU B
KaIuTaie KOMIIAHUH U BHIIIJIATY TUBUACH/IOB €KETOIHO.

DoH1 MOAAEPKKHA MAJI0ro ousHeca: MoXKHO TOaTh 3asBKY Ha TPaHT,
MpeaoCTaBIsAeMbli HOHIOM MOAAEPKKH MaJIOoTo
MIpeITPUHAMATETIFCTBA PETHOHA. | paHT MOKPHIBAET MTOJIOBUHY 3aTpar
Ha pa3BUTHE HOBOTO HAINPABICHUS.

1. Kakne prHAHCOBBIC PHCKH CBSA3aHBI C KaXKIHIM BapHAHTOM
MPUBIICYCHUS CPEACTB?

2. KaxoBa onTuManbHast CTpaTeryst yrpaBieHuss GUHAHCOBBIMU
pecypcaMi KOMITAaHHH B YCIOBHAX HECTaOMIbHON SKOHOMUKH?

3. IlpennoxxuTe peKOMEHJAIMY 110 BEIOOPY Harbosiee MOIXOISIIETO
BapuaHTa (PMHAHCUPOBAHUSL.




peKOMEHTyeTCs
cleyomiee:
1.Pazpaborars
JICTAJIbHBIN OU3HEC-
IJIaH C PaCYeTOM
JIOXOZIOB M PACXOJIOB.
2.PaccmotpeTh
BO3MOXHOCTh
TUBEPCUDUKAITNH
HaIlpaBJICHUN
Pa3BUTHUS KOMIIAHHH.
3.Ucmnons30Barh
KOMOWHHMPOBAHHBIH
TTOJIXO]] K
MIPUBIICICHUIO
CPEICTB, BKIIFOYAs
OaHKOBCKHUH KPEIUT U
(uHaHCUpPOBAaHUE OT
(dhoHma IoAIEPKKA
Majoro Ou3Heca.
Taxum o6pazom,
ONITUMAJTHHBIM
pEIICHNEM SBIIIETCS
KOMOMHALH
0OaHKOBCKOTO KpeIauTa
1 (UHAHCHPOBAHUS
oT (OoHJIa TIOAJCPIKKU
MaJioro 6u3Heca,
TTO3BOJISIOIITAS
MHWHHUMU3UPOBATH
JIOJITOBBIC
00s13aTeNbCTBA H
COXpPaHUTh KOHTPOIh
HaJT KOMITAaHUEH

CT.06 OcHoBBI Oepe:kINBOro NPOU3BOACTBA

Homep
3a1aHusA

IIpaBWiIbHBIH OTBET

Conep:xanne 3agaHue

33)]3HI/lﬂ 3aAKPLITOI'0 THUIIA (C BLIﬁOpOM OJHOI'0 WJIM HECKOJIBbKHUX OTBeTOB)

11.

Tlpouumaiime mexcm u gvlOepume NPABUILHBIN OMEEm

Uro Takoe OepexITMBOe MPOU3BOACTBO?

1. Meton ynipaBiieHus!, COCPEJOTOYCHHBIN Ha COKpAIIEHNUH 3aTpar.
2. [loaxon, HanpaBICHHBIA HA MUHUMHU3AIIUIO TIOTEPh U
MAaKCHUMH3AIUIO LICHHOCTH JJIs1 KJIMEHTA.

3. Crparerus yBenndeHus 00beMOB IPOU3BOJICTBA O3 yueTa
Ka4ecTBa.

4. Meton, KOTOpBIH (POKyCUpPYyeTCs HA YBEIHMUEHUH pabouero
BPEMEHHU COTPYAHHUKOB.

12.

124

Ipowumaiime mexcm, svibepume 6ce nNPAGUIbHbLE OMEEHbl
Kakue npuHIHITBI OEPEKITUBOTO IPOU3BOJICTBA MOTYT OBITH
MIPUMEHEHBI [T YAYYIIEHUS Ka4eCTBa TyPUCTHUECKUX YCIyT?
1. BHeapeHnue cuctemM 0OpaTHO CBSI3H TSI OIICHKU
YJOBJICTBOPEHHOCTH KIIMEHTOB.




2. [lpumeHeHue cTaHIAPTOB KauecTBa B OOCITy)KUBaHHH.

3. CokpaieHnre OromKeTa Ha MApKETHHT B PEKIIaMy.

4. [lpoBenenne peryssipHBIX OMPOCOB KIMEHTOB JJIsI BBISIBIICHUS MX
NPEANOYTEHUHN.

3aualme 3aKPbITOI0 THIIA HA YCTAHOBJICHHE COOTBETCTBUA

Tpouumaiime mexcm u ycmanogume coOmeemcmaue.
YCTaHOBUTE COOTBETCTBUE MEXTY METOJIAMH OSPEKIINBOTO
MIPOM3BOJICTBA M MX ONMUCAHUSIMHU. B Tabiuile HUkKe B KOJIOHKE
"MeTomsl" IPUBENCHBI PAa3IMYHBIC IOAXOIB], @ B KOJIOHKE
"Onucanne" — WX XapaKTEPUCTUKHU. YKOKHATE HOMEP METOIa,
COOTBETCTBYIOIINY KQKJIOMY OITUCAHUIO.

MeTtoap! Omnucanue

1.5S A) MeTton, HalTpaBJICHHBIN Ha
ONTUMH3AIIUIO TIpoIIecca,
yCTpaHEHUE MOTEPh U
yAyYIlIeHHE Ka4ecTBa.

2. Kanban b) Cuctema opranuzarim
pabodero npocTpaHCTBa,
BKJIOYAIOIIAsi COPTUPOBKY,
YHOPSIOYCHUE, YUCTOTY,
CTaHJAPTHU3AIHNIO 1

CaMOJUCIMILINHY.
13. 21345 3. BusyanbHoe ynpaBieHue B) Merton, mo3Bomstonuit
KOHTPOJIMPOBATH
MIPOU3BO/ICTBEHHBIE TIPOIIECCHI
C TIOMOIIBIO BU3YaJIbHBIX
CHUTHAJIOB M MH/IUKATOPOB.
4. KatinzeH I') MeTon, ocHOBaHHEIH Ha
HENPEPHIBHOM YIYUIIICHUU
MIPOLIECCOB U BOBJIEYEHUH BCEX
COTPYIHUKOB B TIPOIIECC
W3MEHEHHUI.
5. Ycrpanenue norepb J) Tomxon, HampaBIEHHBIN Ha
BEISIBJIICHUE U YCTPaHEHHE BCEX
BUJIOB [TOTEPH B MpoIIEecce
MIPEIOCTABIEHUS YCIYT.
3anmmuTe BEIOpaHHbIe IU(PHI IO COOTBETCTBYIOIIMMU OyKBAMHU
A|B|B|T | ]
3agaHue 3aKPBHITOTO THIA HA YCTAHOBJICHHE MOCJIEI0BATEILHOCTH
Yemanosume nocredosamenvrocms delicmsutl 0 ONMUMU3AYUU
npoyecca 00CIyIHCUBAHUS KIUEHMOS8 8 20CTNUHUYE, UCTIONb3YS
npunyunsl bepexcausoco npoussoocmaea. Hymepyiime oeticmsusi om
1 00 5, Hauunas ¢ nepsoeo wiaza.
Heticmeus no onmumuzayuu 00CIYHCUBAHUS KIUSHINOG:
1. OOy4uTh IEPCOHAJ CTaHAApTaM OOCIYKUBAHUS U TIPUHITUIIAM
0epeIIMBOTO MPOU3BOJCTBA.
14. 21345 2. [lpoBecTn aHaNM3 TEKYLIMX MIPOLECCOB OOCITYKUBaHUS U

BBISABUTH y3KI/Ie MECTaA.

3. Baenputs cuctemMy 0OpaTHOU CBSI3M OT KIIUEHTOB JIJIS1 OIICHKH
KauecTBa 00CITy)KUBAHUS.

4. Pa3paboTars 1 BHEIPUTH HOBBIE CTAHIAPTHI U TPOIIETyPHI Ha

OCHOBE aHaJIN3A.

5. OLeHUTDb pPe3yabTaThl U3MCHEHUH U BHECTH KOPPEKTUBBI TIPH

HEOOXOIUMOCTH.




3anuImTe COOTBETCTBYOIIYIO MOCEI0BATEIBHOCTD 1M (pp ceBa
HAIpago:

3agaHue OTKPBITOTO TUIIA C PAa3BEPHYTHIM 0TBETOM

15.

OcHOBHBIE BUIBI TIOTEPD
B pecropane I'panj
Ortens:
1.ITepenpou3BoACTBO:
MPUTOTOBIICHHE 0TI
CBEPX HEOOXOJMMOTO
KOJIMYECTBA, YTO BEACT K
[OpY€e MPOAYKTOB U
YBEITUUEHHIO 3aTpar.
ITpumep: U3rorosnenue
Oospmioro o0bema
3aKyCOK Iepen
0aHKeTOM, HECMOTPSI Ha
TOYHOE KOJIMYECTBO
HPUINIAIEHHBIX TOCTEH.
2 Vz3numHsis
TPaHCHOPTUPOBKA:
nepeMeIleHne
NIPONYKTOB IIUTAHUS U
WHBEHTaps Ha OOIbIIIHE
paccTosiHUSI BHYTpH

KyXHH | 3aJ1a peCTOpaHa.

IIpumep: locraBku
MIPOAYKTOB U3 JANBHUX
CKJIAJICKUX TIOMELICHUI
HEIMOCPEACTBEHHO Ha
pabodre MecTa IoBapoB.
3.0xulaHusA: 3aA€PKKU
MIPUTOTOBJICHUS TTUTIIH
M3-32 HEXBaTKH
COTPYIHUKOB WIIH
00opyIoBaHMsL.
ITpumep: T'ocTs oxunaet
3aKa3aHHOE OIFOI0
JIOJIBIIIE TIOJI0KEHHOTO
BpEMEHU, TIOTOMY YTO
IUIATA 3aHATA APYTUM
OJIFOIOM.

4. IlepeoOpaboTka:
TTOBTOPHOE
MIPUTOTOBJICHHE OITIONA
13-3a OIIMOOK B
penentype win
HETpaBWILHOU Mofa4u
3aKa3a rocTo.

IIpumep: IToBropHOE
W3rOTOBJICHUE callaTa,
€CJIU KJIMEHTY He
TTOHPABUIICA
MepBOHAYaJIbHbIN
BapHaHT OOPMIICHHSL.

Ipouumatime mexcm u 3anuuiume pazeepHymuolii 000CHOBAHHbLI
omeem

Kommnanus "I'pang Otens" cTpeMUTCS TOBBICUTH 3()DPEKTUBHOCTH
CBOET0 PECTOpaHa, COKPaTUTh MOTEPHU PECYPCOB U ONITUMU3UPOBATH
MPOLIECChI 00CTYKUBAHUS TOCTEH. JIJ1s TOCTHIKEHUS 3TUX LICICH
PYKOBOJICTBO TPUHSUIO PEIICHNUE BHEAPUTH IIPHHIIUIIBI OSPEKIUBOTO
npon3BozacTBa. OMH U3 MEPBHIX MIATOB 3aKITI0YAETCS B aHAH3E
TEKYLIEr0 COCTOSIHUS IPOLECCOB U BBISIBICHUH OCHOBHBIX MTOTEPB.
OrnpenenuTe OCHOBHBIE BUBI IOTEPh B PECTOPAHE U MPEIIIOKUTE
MEPONPHUATHS 110 UX YCTPAHCHHUIO.

Onpenenurte OCHOBHBIE BUIBI TOTEPh B PECTOPAHE U MPEAJIOKHUTE
MEPOIPHUATHS 110 UX YCTPAHECHHUIO.




5.3anacskl ChIpbA:
XpaHEHHE U30BITOTHOTO
KOJIUYECTBa MPOIYKTOB,
MIPUBOJSIIIEE K
CHIDKEHUIO KauecTBa U
OTEPSIM.

[Ipumep: 3akynka
OBOILIEH B OONBIIOM
KOITMYECTBE, KOTOPHIE
noptATcs OpIcTpee, YeM
yCIIEBAIOT
HCTIOTIB30BATHCSI.
6.J/ledexTrr: momaga
TOCTSIM HEKa4€CTBEHHBIX
OJIFOI MJIM HAIIUTKOB.
ITpumep: Knuent
MOJTy4aeT XOJIOJHOE
nepBoe OJII0I0, KOTOPOE
TOJDKHO TIO/IaBaThCA
TOPSIYUM.
7.HeBocTpeboBaHHbIC
TaJaHTHI TIEPCOHANA:
HEIOUCTIONh30BaHUE
poheCcCHOHATTBHBIX
Ka4ecTB pabOTHHKOB.
[Ipumep: OnbITHBIIT
med-moBap 3aHUMaCTCSI
IPOCTON Hape3Koi
OBOIIICH, TOTA KaK
MeHee
KBaJTM(PHULIUPOBAHHBIN
COTPYIHUK MOT OBI
CIPaBHUTHLCS C 3a/1a4eH.
Meponpusitus 1o
yCTPaHEHUIO MOTEPh:
1.YcTpanenue
MEePEnpOU3BOICTRA:
InanupoBanne MEHIO U
3aKyITKH UCXOMS U3
peanpHOTO CcIIpoca.
Hcnonb3oBanue
cuctemsl Just-in-time
(«TOoYHO BOBpEMS») A
MOCTaBOK MPOIYKTOB.
2.0nTuMHr3anys
TPaHCTIOPTUPOBKH:
Opranmzanus
palMOHATHLHOTO
pa3MeIieHns KyXOHHOTO
o0opynOBaHUS U
paboumx MecT.
MuHUMH3aIHS
paccTosiHui
nepeMeIeHAs
MIPOAYKTOB U
WHCTPYMEHTOB.




3.CHMKEHHUE OKUIaHUH
KIINEHTOB:

Pacmmpenue mrara
MOBApPOB M O(PUIIMAHTOB B
Yachl TUKOBBIX HATPY30K.
Vnyumenue
KOMMYHHKAIIMHA MEX]TY
KyXHEH U 3aJI0M.
4.IlpemoTBparieHue
nepeoOpaboTKH:
Perynspuoe oOyuenue
MepcoHalia CTaHIapTaM
Ka4ecTBa ¥ TEXHOJIOTHH
MIPUTOTOBJICHUS OJTFO.
[ToBbl1IEHHE TOYHOCTH
repeadu 3aKa3oB.
5.YnpaBieHue 3anacaMu:
Buenpenue cucremsl
KOHTPOJISI CDOKOB
TOIHOCTH MPOAYKIIUH.
IIepuonuyeckuii aynur
3aI1acos.

6.1loBblIEHNE KauecTBa
MPOAYKIIUH:

Crporuii KOHTPOJIb
CTaH/IapTOB KadeCTBa
TOTOBBIX OJIFO..
ITocTostHHBIN
MOHHTOPHWHT OT3BIBOB
rOCTeH.
7.MakcumanbHO€E
WCTIOJIb30BAHNE TAIAHTOB
COTPYIHUKOB:

OrneHka KBaIU(pUKAINN
Ka)KI0T0 COTPY/JHUKA U
pacnpezneneHue
00s13aHHOCTEH
COOTBETCTBEHHO YPOBHIO
MTOJITOTOBKH.

Co3znanue ycloBui i
po¢eCcCHOHATBLHOTO
pOCTa ¥ IOBBIIICHUS
KBaJIM(hUKAITIH
COTPYIHUKOB.

Taxum o6pazom,
BHEJ[pEHUE MPUHIIUIIOB
OepeKITUBOTO
MTPOM3BOJICTBA MO3BOJIUT
KOMITAaHUH 3HAYUTEITHHO
CHU3UTH U3JICPIKKH,
YBEIMYUTH KAY€CTBO
00CITy’KUBaHUS U
MTOBBICUTh
YIOBJIETBOPEHHOCTh
FOCTEH, YTO IPUBENET K

pocty




KOHKYpPEHTOCIIOCOOHOCTH
TOCTHHHIIBL.

CI.07 I'eorpadusi Typusma

IIpaBuabHEBII 0TBET

Homep
3aJaHus

Conep:xkanue 3a1aHue

3amanusi 3aKpbITOr0 TH

na (¢ BLIOOPOM OTHOT0 WJIM HECKOJbKHX 0TBETOB)

16.

Tlpouumaiime mexcm u gvlOepume NPAGUILHBIN OMEem
Kaxoe 13 yka3aHHBIX TOCYIapCTB SIBISICTCS OCTPOBHBIM?
1. BenmukoOputanus

2. Utanms

3. Ucnanus

4. Hopserus

17. 14

Ipouumaiime mexcm, 6vibepume 6ce NPAsUIbHbIE OMBEMbl
YKaxkute cTpaHbl, He OTHOCsmMecs K EBponeiickoMy TypUCTCKOMY
MaKpOpETHOHY.

1. bpazunus

2. Ucnanus

3. Urtanus

4. O6beanaéHHBIE ApaOCcKre IMUPATHI

3aanue 3aKpHITOIO TH

IIa HA YCTAHOBJICHUE COOTBCTCTBUSA

18. 35412

Ipouumaiime mexcm u ycmanogume coomsemcmaue.
K kax0¥ mo3uIMHY, TaHHOW B JIEBOM CTOJIOLIE, ITOA0CPUTE
COOTBETCTBYIOIIYIO O3MIIMIO U3 MTPABOTO CTOJIONA:

Crpana Cronuua

1. IlopTyramms A) 3arpe6

2. JluxteHmreitn b) Banerra

3. Xopsarus B) Tupana

4. AnGanus I') JIuccabon

5. Masnbra J1) Bagyn

3anumuTe BEIOpaHHBIE TUQPBI IO COOTBETCTBYIONIMMHU OyKBaMU

A|[B[B[Tr [

3agaHue 3aKpPBITOTO TH

Ia HA YCTAHOBJICHUE IMOCJI€I0BATC/IBbHOCTH

19.

Pacnonoscume pecuonst Poccuu ¢ moii nociedosamenbHOCmu, 8
Komopoti ux dxcumenu gcmpeyaiom Hoguwlii 200. 3anuwume 6 omsem
NOAYYUBULYIOCS NOCTIE008AMENbHOCHb OYKE.

1. TromeHcKkas 00IacTh

2. PecriyOnuka Tarapcran

3. Amypckas 001acTh

3anuImTe COOTBETCTBYIONIYIO TIOCIIEIOBATEBHOCTh UM clieBa

HAIpaBo:

3agaHue OTKPBITOIO THIIA C PA3BEPHYTHIM 0TBETOM

[IpumepHsIii 11aH:

1) MupoBoii pEIHOK
TYPUCTCKUX YCIIyT

2) PazButne Typusma B
Poccun

20.

[IpencraBere acce mo Teme — “ Mecto u pons PO Ha
MEXAYHApOJHOM PBIHKE TYPUCTCKUX yCIyT




3) [epcriekTUBEI
pa3BUTHS TYpU3Ma B
Poccun

OI1.01 CepBucHas 1eAITeJIbHOCTH B TYPU3Me H FOCTENPUUMCTBE

u
2 s IIpaBu/bHBIA 0TBET Conepxanue 3a1aHue
T 3
3agaHus 3aKpBITOro THNA (C BLIOOPOM OTHOT0 WJIM HECKOJIBKHX OTBETOB)
IIpouumaiime mexcm u 6vlbepume npasuibHbIL OMEem
Kakoif u3 cnegyromux croco6oB sBisieTcs Hanboee 3(pPpeKTHBHBIM
JUTSL yIIpaBJIeHUS KOH(IMKTaMH B TOCTHHHYHOM OH3HEce?
21. 2 1. UrnopupoBanue
2. llpsimoe obcyxaeHne
3. YBOJIbHEHHE COTPYIHUKOB
4. llpumenenune mrpados
IIpouumaiime mexcm, gbibepume 6ce NPAGUNLHbIE OMBEMNbL
K notpeburensckuM cBocTBaM TYPUCTCKOTO MPOAYKTa OTHOCUTCS
(BBIOEpUTE TTOMXOAIINE BAPUAHTHI):
1.I'ocrenpurMcTBO
22. 123
2.9¢heKTHBHOCTD
3.I'nbkocth
4.Ce30HHOCTD
5.HeocsszaeMocTh
3agaHue 3aKPbHITOr0 THIIA HA YCTAHOBJIEHHE COOTBETCTBUS
IIpouumaiime mexcm u ycmanogume coomeemcmaue.
K kaxx710¥ 103UIIMH, TaHHOM B JIEBOM CTOJIOIE, TOI0CPUTE
COOTBETCTBYIOIIYIO MO3HIIMIO M3 MTPABOr0 CTONIONA.
Onucaxue TepMun
1. COBOKYITHOCTh TOCTHHHMIL, A) Typuctckuit MapmpyT
TpaHCHOpTa, 0OBEKTOB OT/AbIXA,
[IATaHHUs, Pa3BICYCHUN U
OpraHu3alui,
OCYILECTBIISIIOIINX TYPUCTCKYIO
JIeSITeNIbHOCTh
2. Bpemennsie Boie3asl rpaxkaan | b) Typucrckas unayctpus
23. 3124 0e3 3aHATHS OIIaYMBaEMON
JIESITEIbHOCTHIO
3. IlyTb cienoBaHus TYpPHUCTOB, B) Typusm
BKJIIOYAIOIINH MOCEICHHE
pecypcos
4. I'paxkgaHuH, NOCeUIArOMNH I') Typuct
cTpaHy 0e3 3aHATHUS
OILJIaYMBAEMOH IESITENbHOCTHIO
3anuiuTe BEIOpaHHbBIE UQPPHI O] COOTBETCTBYFOIUMHU OYKBAMHU
A|lB|B|T
3agaHue 3aKPHITOT0 THNA HA YCTAHOBJIEHHE MOC/IE0BATEIHLHOCTH
Pacnonoscume smanvl paspabomru mypucmuuecko2o Rpooykma 6
NPasUIbHOU NOCIE008AMENTLHOCTI.
24. 12354 1. Onpenenenue neneBoi ayTuTOpUU

2. ®opMHUpOBaHHE MapUIpyTa
3. Bb16op MOCTaBIIMKOB YCIYT




4. TlpoaBmxeHue U mpojaxa Typa

5. PacueT ctoumocTH Typa

3anmuIunTe COOTBETCTBYIOIIYIO MOCIEI0BATEIBHOCTD (P clieBa
Hampaso: | | | | | |

3agaHue OTKPBITOIO THIIA C PA3BEPHYTHIM 0TBETOM

KommenTtapuii
cutyauuu: [lepconan
JIOTYCTHII TPYyOyIO0

Ipouumaiime mexcm u 3anuwiume pazeepHymolii 060CHOBAHHbI
omeem

Knuenm pecmopana oocudan 40 mumym 3axazanmoe

OmUOKY B onooo. Ilodoszeas oguyuanma, OH Y3HAL, UMO 3aKa3 HA
00CITy KUBAHUH 1 npueomosienus 61100a no 3aovi8uUEOCmMU OPUYUAHMA He Obll
’s Eggg;’;;;}o nepeoan na Kyxmio. B cesasu c wem xauenm ycmpoun ckanoan. Ha
npocvbOy no36amv MeHeodcepa pecmopana 08a pasza yCablulail
iiiﬁiiif omkas. Ha mpemuii pas ona pewenus npobnemsvl npuwien weg-
nosap. B pesynomame 6ecedvl Ha noBbIUEHHBIX MOHAX 20CMb
NOKUHYI peCMOpPaH.
ITpOKOMMEHTUPYHTE CUTYALIHIO
IIpaBoTa cTopoH: Ipouumaiime mexcm u 3anuwiume pazeepHymolii 060CHOBAHHbI
Kruent 611 omeem
abCOJIOTHO TIPaB B Kiuent pecropana oxxuaan 40 MUHYT 3aKa3aHHOE OJIIONIO.
CBOEM [Tono3BaB ounManTa, OH y3HAJ, YTO 3aKa3 Ha MPUTOTOBICHUS
HCYNOBOJILCTBHH, B | Groa 110 3a0BIBYMBOCTH OQUITMAHTA HE OBLT MepeiaH Ha KyXHIO.
26. | TO BpeMi KaK B cBA3M ¢ 4eM KIMEHT yCTpomI cKaHial. Ha mpocwOy mossarh
BeCh Tiepeotar MEHeDKepa pecTopaHa JiBa pasa ycislnan oTka3. Ha Tperuii pa3
g:;z(;igzﬂ JUIsl pemieHusi mpobiembl mpuinen med-moBap. B pesynbrare
HEMPObECCHOHATEHO. Oecellbl Ha TOBBIIICHHBIX TOHAX TOCTh IIOKHHYJ PECTOPaH.
KT0 B cuTyanmu okaszaics mpas, a KTO HeT?
[IpaBunbHBIC Ipowumaiime mexcm u 3anuwiume pazeepHymoiii 060CHOBAHHbII
neiicrust: Cpasy omeem
IIPUHECTH Knuent pecropana oxunan 40 MUHYT 3aKa3zaHHOE OJOIO.
W3BUHCHUA, [Tono3BaB ouuMaHTa, OH y3HaJ, YTO 3aKa3 Ha MPUTOTOBJICHUS
HPUTTIaCHTh Omronia o 3a0BIBYUMBOCTH O(UIIMaHTa He ObLT TepefaH Ha KyXHIO.
. E;g;ﬁ:‘;gib“ B cBs34 ¢ 4eM KIMEHT yCTpows ckaujaan. Ha mpockOy mossarhb
MEHe/IKepa pecTopaHa JiBa pasza yciblman otka3. Ha Tpetuii pa3
rs;fzggzsz;};}? JUIsl pemieHusi npoOnemsl npuiien med-noBap. B pesynbrare
Oecellbl Ha TOBBIIIEHHBIX TOHAX TOCTh MOKUHYJ PECTOPaH.
Kakwue neiicTBus He0OXOAMMO OBLIO MPEANPUHSATH COTPYIHHKAM
pecropaHa nocse 00HapyKeHust TpoOIeMbI?
[TocnencrBust: Ipouumaiime mexcm u 3anuwiume pazeepHymoviii 060CHOBAHHbIIL
HOTepH KJIMCHTA, omeem
yaap 10 penyTanuu Knuent pecropana oxunan 40 MUHYT 3aKa3zaHHOE OJOIO.
1€pe3 HCTaTHBHbIC [Tono3BaB odurmanTa, OH y3Haj, YTO 3aKa3 Ha MPHUTOTOBJICHUS
OT3BIBBI U Omronia o 3a0BIBYUMBOCTH O(UIIMAaHTA He ObLT TIepefaH Ha KyXHIO.
28. | CHIDKCHHC B cBsA3M ¢ 4eM KIMEHT YCTpows ckaujaain. Ha mpockOy mossarhb

JIOSUTBHOCTHU JPYTHUX
TOCTEMN.

MEHe/Kepa pecTopaHa JiBa pas3a yciblan oTka3. Ha Tperuii pa3
JUIs peleHus TmpoOnemsl mpumien med-moBap. B pesynbrare
Oecellbl Ha TOBBIIIIEHHBIX TOHAX TOCTh MIOKUHYJ PECTOPaH.

Kakue MOCJICACTBUSA BO3SMOXXHBI ITOCJIC 3aBCPILICHUS ,Z[aHHOﬁ chyauI/m?




OI1.04 MeHe:KMEeHT B TypU3Me U IrOCTENPUUMCTBE

Homep
3aJaHus

IIpaBuabHEBIH 0TBET

Conep:xkanue 3a1aHue

3agaHus 3aKpHITOro TuNa (¢ BbIGOPOM OTHOT0 WJIM HECKOJIBLKHX OTBETOB)

29.

Ipouumaiime mekcm u evloepume NPAGULLHLLL OMBEM

Kaxkoii metox siBnsercst HauOosnee 3PEeKTUBHBIM [T OBBIIICHUS
MOTHBAIIUH TIEPCOHATA B TOCTHHHIIE?

1. YBenuueHue KOIMYeCTBa HHCTPYKTaKEN

2. Beenenue mrpadHbIX CaHKIUHA

3. IlpenocraBnenue OOHYCOB 3a JOCTIKEHHE PE3yNbTaTOB

4. VkecToUeHNE KOHTPOJIA 32 pabOINM BPEMEHEM

30.

134

IIpouumaiime mexcm, gbibepume 6ce NPAGUNbHbIE OMBENbI

Kakue 13 nmepednciieHHbIX 3a/1a4 BXOAAT B 003aHHOCTH MEHelKepa
TYpPUCTHUYECKOTO areHTCTBa?

Bri0epute Bce BepHbIE BApUAHTBHI.

1. AHanu3 noTpeOHOCTEH KIIMECHTOB

2. Opranu3zanusi CTUpKH Oelbsi B OTesIe

3. 3akiroyeHue TOTOBOPOB C ITOCTABLIMKAMH TypPIPOILYKTa

4. Pa3paboTka TypoB U MapIIpyTOB

5. Y6opka rocTHHHYHBIX HOMEPOB

33}131[1/16 3aKPLITOI'0 THUIIA HA YCTAHOBJICHHEC COOTBECTCTBUSA

31.

2431

Ipouumaiime mexcm u ycmaHogume cOOMeemcmaue.
K kaxnoi#t mo3unuu, TaHHOH B JIEBOM CTOJIOIIE, TOI0epUTE
COOTBETCTBYIOIIYIO MO3MIIMIO U3 MTPABOTO CTOJIONA:

Onucanue DYHKIUS MEHEI)KMEHTA

1. Onenka BeimonHeHus 3a1a4 1 | A) [lmanupoBanue
KOPPEKTUPOBKA IEUCTBUI

2. Omnpenenenue neneit u myteit | b) Oprannzanus
UX JIOCTH)KCHUS

3. CtumynupoBanue nepconana | B) Moruanus
K 3bdexTuBHON padboTe

4. Pacmipenenenue 3a1a4 u I') Kontponb
PECYpPCOB MEXKIY COTPYAHUKAMHU

3anuiuTe BEIOpaHHbBIE HUQPPHI MO COOTBETCTBYIOIUMHU OYKBaMHU

A|B|B|T

3apanue 3aKPbITOT0 TUIIA HA YCTAHOBJICHHME MMOCJICA0BATECJIbHOCTH

32.

12354

Pacnonosicume smansvt pazpabomxu mypucmuieckozo npooyKkma 6
NPAsUIbHOU NOCE008AMENbHOCTIU.

1.0npenenenue LeaeBoil ayTuTOpUU

2. ®opMupoBaHUE MapIIpyTa

3.Be160p MoCTaBIIMKOB YCIIyT

4.IlponBmxeHue U Mpoaaxa Typa

5.Pacuer ctoumoctu Typa

3anummMTe COOTBETCTBYIONIYIO TIOCTIEI0BATEIHHOCTE (P clieBa
Hampaso: | | | | | |

332]3]—[1/]6 OTKPLITOro TUINA C PaAa3BEPHYTHIM OTBETOM

33.

1.BBenenune cucteMsl
3JIEKTPOHHOM
ouepesu — 9TO
IIO3BOJIUT

Ipouumaiime mexcm u 3anuwiume pazeepHymolii 060CHOBAHHbII
omeem

Bb1 — MeHemKep TOCTUHUILIBI CPEAHETO YPOBHA. B epuon
BBICOKOT'O C€30Ha KOJIMYECTBO aja00 Ha MCIJICHHOC




PaBHOMEPHO
pacnpenenuThb
Harpy3Ky u
WCKITIOYUTD CIIOPHI
MEXIy KIHEHTaMH,
KTO «I€pPBBIN
MOJOIIED.
2.YBenuueHue
KOJIYECTBa
COTPYAHUKOB Ha
pEceIIIeHe B Yackl
MUK — TTOMOXKET
COKpPAaTUTh BpeMs
OKUJIAHHS U TIOBBICHUT
YAOBIETBOPEHHOCTH
TCOCTEH.
3.IIpoBenenue
TPEHHHTA 110
CTPECCOYCTOMYUBOCTH
u ObIcTpOMY
00CITyKUBaAaHHIO —
TTOBBICUT
npoeccnoHamn3mM
COTPYIHUKOB U
YITy4IInuT
BIIEYATIICHUE KIINEHTA
OT OOIIEHHS.

o0cyXUBaHUE HA PECENIIeHe YBeNIUYIImIOCh. OMUIIUTE, KaKue
YIpaBJI€HUYECKUE PEIICHUS] Bbl IPUMETE JJIS yITydIIeHUs
CUTyaIluu. YKOKUTE HE MEHEe TPeX BO3MOXKHBIX PEIICHUH,
obocHy#Te UX 3PPEKTUBHOCTD.

Vkaoicume ne menee mpex 603MOJNICHbIX peuteHuil, 0OOCHYUMe ux
aghghexmusrocmeo.

OI1.05 UupopManMOHHO-KOMMYHHKALIMOHHbIE TEXHOJIOTHH B TYPU3Me U IOCTeNIPUUMCTBE

Homep
3a1aHuA

IIpaBuIbHBINA 0TBET

Conep:xanue 3agaHnue

33)]3HI/lﬂ 3aKPLITOI'0 THUIIA (C BLIﬁOpOM OJHOI'0 MJIM HECKOJIBbKUX OTBeTOB)

34.

IIpouumaiime mexcm u 6vlbepume npasuibHbIL OMeem
HeOomnb1110#i TOpoACKON OTENb XOUeT YBETUUUTD MIPSIMBIC
OponupoBanus. bromxker orpannuen. Kakoii cnoco6 Hanbonee
s dexruBen?

1. Buenpute CRM ¢ UCKYCCTBEHHBIM HHTEIIIEKTOM.

2. 3amyCTUTh IPOrpaMMy JIOSIIBHOCTH U email-pacchuiky uist
IIPOLIBIX TOCTEM.

3. Co3nath aKKayHTHI BO BCEX COITHAIBHBIX CETSIX.

4. Hayatp npopaxy nofapoyHbIX KapT.

35.

234

Ipouumaiime mexcm, evibepume 6ce npagUiIbHbIE OMEEMbL
TypormepaTop 3aMeTHII POCT OTKA30B OT TyPOB M3-3a HETAaTHBHBIX
HOBOCTeH. Kakue crmocoObl TOMOTYT CTaOMITU3UPOBATh MTPOIAKHU?

1. BpeMeHHO CKpBITh TyPhI B 3TOT PETHOH.

2. IToAroTOBUTE AJIT MEHEIDKEPOB CKPUIITHI OTBETOB Ha BOTIPOCHI
KJINCHTOB.

3. Pazpabotars ciennpeniokeHue ¢ THOKIUMH yCIOBUSIMH OTMEHBI.

4. HampaBuTh 3ampocC B TTOCOILCTBO JIJIS TTOMyYCeHUS WH(OPMATIHIH.

5. 3anyCTUTh PEKIAMHYIO KAMIIAHUIO C HEM3MEHHBIMU COOOIICHUSIMH.

3apanue 3aKPbITOI0 TUIIA HA YCTAHOBJICHHEC COOTBETCTBUA

36.

4132

Ipouumaiime mexcm u ycmanogume coomseemcmaue.
YCTaHOBUTE COOTBETCTBHE MEXAY 33a4ei 1 HHCTPYMEHTOM.




3amada

WHcTpyMeHT

1. Paccpuika mepcoHambHBIX
MIPUBETCTBEHHBIX MTUCEM.

A) CMS ms caiita

2. OnTumusanys 3arpy3ku
HOMEPOB B HU3KUU CE30H.

B) CRM c email-mapkeTHHIOM

3. [IpomBmkeHNE OTENS Yepes
BH3YyaJIbHbI KOHTCHT.

B) Instagram u Pinterest

4. O6HOBNCHUE HDOpMAIHH 00
AKX Ha calrTe.

I') Annamuyeckoe
LIEeHO0Opa3oBaHue

3anuiunTe BEIOpaHHBIE HUGPHI O]

COOTBETCTBYIOIIIUMU 6yKBaMI/I

A|B

B | I

3aualme 3aKPbITOI'0 THIIA HA YCTAHOBJCHHE MMOCJICA0BATCJIbHOCTH

Pecmopan éneopsiem onnaiin-3axas
NpasUIbHOM NOpsOKe.

1. AHaM3 OT3BIBOB U JOpaboTKa.
2. O0y4eHune mepcoHana.

cmonuxos. Pacnonooicume smanvt 6

3. Be1OOp 1 HHTErpaius cuCTeMbl OpOHUPOBAHUSI.

37. 53421
4. TecTupoBaHHE CHCTEMEI.
5. PazpaboTka TEXHUYECKOTO 3a/IaHusl.
3anmuiuTe COOTBETCTBYIOIIYIO MOCIEI0BATEIBHOCTD PP clieBa
Hampaso: | | | | |
3agaHue OTKPBITOIO THIIA C PAa3BEPHYTHIM 0TBETOM
1.Hemennenuno Ipouumaiime mexcm u 3anuwiume pazeepHymolii 060CHOBAHHbIL
yOJINYHO OTBETUTH | Omeem
B TEX K€ COLCETAX U | ['OCTh pasMecTHII HEraTUBHBIA OT3bIB C BUACO O CTPOMKE PSJIOM C
Ha Tripadvisor: BalIuM "CroKOHHBIM" oTesieM. ONUIIMTE BalllK ACHCTBUS 110 paboTe ¢
mobiaronapurh 3a STOW PEITyTallMOHHOM MPOOIEeMOil B HHTEPHETE.
OT3bIB, U3BUHUTHCS Onuimre Bamy JeHCTBUS M0 paboTe ¢ ITOM penyTalOHHOM’
3a Hey1oOcTBa U npoOieMoii B HHTEpHETE.
MPEIIOKHUTD
CBSI3aTbCS B JINUHBIX
COOOIIEHUAX IS
peleHus Borpoca.
2 Ilpennoxuthb
TOCTIO KOMIIEHCALINIO
(ckuaky Ha
cleayronee
38. MIPOXXKUBaHHE,
OecrutaTHOE

yIIydIlIeHue HOMepa)
B 0OMeEH Ha y/aJeHne
WJTU peIaKTUPOBAHNE
OT3bIBA.

3. BEITh YECTHEIM U
MIPO3PAYHEIM: B
CBOEM OTBETE U Ha
caiiTe KpaTKo
O0OBSICHUTD
cutyanuio ("Bexercs
CTPOUTENBCTBO
COCEIHETO 3J]aHMS,
MIPUHOCHM
W3BUHEHMS 3a




BpPEMCHHBIC
HeynoocTra'),
yKa3aTh CPOKHU ee
3aBEPILICHUS.

4.Y cuiiTh
TMO3UTHUBHBIN
KOHTEHT: MTOTIPOCUTH
JIOBOJIBHBIX
MTOCTOSUTHIIEB
OCTaBUTh OT3BIBBI U
3aIyCTHUTh
peKJIaMHBIHN TIOCT C
akuuel "Tuxue
HOoMepa" B Apyroi
4acTH OTeTIsl.

OI1.06 DxoHOMMKA M OyXTraJTepCcKUil y4eT NpeAnpusaTH TYPU3MAa U TOCTUHUYHOIO /1es1a

IIpaBuiIbHBINA OTBET Conep:xanue 3agaHue

Homep
3aJaHus

3ananus 3aKpbITOro TMINA (C BLIOOPOM OJHOI0 MJIHM HECKOJIbKHX 0TBETOB)

Ipouumaiime mexcm u 8blbepume npasuibHuIL OMeEem
Byxrantepckuil yueT — 3710...:

1. desTenbHOCTD MPEANpPUATHS 110 pacuyéTy HAIOroB
2.X03sIICTBEHHAS IEATENBHOCTD MPENPHUSITHS TI0 OPOPMIIEHUIO
TEKyLIeH AeATENILHOCTH NMPEAIPUITHS

39. 4 3.Cucrema cOopa, perucrpanuu 1 0000meHus nHGopMaIuu 0o
MYIIEeCTBE, 0053aTeIbCTBAX OPTaHU3aNN

4. YropsimoueHHas cuctemMa coopa, perucTpaniu, 0000eHus 1
JIOKYMEHTHPOBaHUs MHPOPMAIIH O XO3SIMCTBEHHOM JeATEIIbHOCTH
OpraHM3aliy B JCHEXKHOM BBIpaKEHHUH, a TAK)KE€ COCTABJICHHUE Ha €€
OCHOBE (DMHAHCOBOH OTYETHOCTH

IIpouumaiime mexcm, gvibepume 6ce NPAGUIbHbIE OMBEENMbl

Yrto moHUMAETCS 1MOJ] KOMMEPYECKUMH PacX0oJaMy TPeNpUsTHHA
TypHU3Ma U TOCTETIPUUMCTBA?

1.Pacxonpl Ha pekinamMy U MapKETUHT

40. 123 2.Pacxo/bl Ha TPaHCIIOPTHYIO IOCTaBKY, YIIAKOBKY, XpaHEHHUE U
HpoAaXy yciyr (apeHaa opucoB TypareHTCTB)

3).KomuccrnonHbie BO3HArpa)kA€HUs 1 3apIuiaTa TOProBoro nepcoHana
4).Pacxo/iel 3a YIIakoBKYy U TPaHCIIOPTUPOBKY, KOTOPBIE TTOKYIIATENb
OILJIAYMBAET JOIOIHUTEIILHO

3apanue 3aKPbITOI0 THIIA HA YCTAHOBJICHHEC COOTBETCTBUA

Ilpouumaiime mexcm u ycmanogume coomeemcmaue.
K kax710¥ 103U1IMH, TAHHOH B JIEBOM CTOJIOIE, TOI0CPUTE
COOTBETCTBYIOIIYIO MO3HIIMIO M3 MTPABOr0 CTOJNONA!

Tepmun Onpenenenue
1. Byxrantepckuii yuer, A) HasoroBslii yuet
41. 4312 OCYIIECTBIIAEMBIN C 11€JIbI0

MOTy4eHuUs] HH(PpOPMAITUH JIs
BHEIIHMX MOJIb30BaTENCH

2. YnopsijoueHHas cucreMa b) Ynpasnenueckuii yuer
cbopa, perucTparuu u
000011eHns nHhopMaIyy B




CTOMMOCTHOM BBIPa)KEHHHU 00
aKTUBaX OPraHHU3ALNU U
HCTOYHHMKAX UX 00pa30BaHusI.
3. Byxranrepckuii yuet BHyTpu | B) ®unaHCcOBBIH yueT
OpTaHu3alnu, HeOOXOTUMBIH
JUIs YIIPaBJICHHS €€
SKOHOMHUYECKHUMHU pecypcami.
4. Cuctema 00001meHNs I') Byxrantepckuii yuet
nHGOPMAINH AJIS1 OIPEEIICHUS
HAJIOTOBOM 0a3blI M0 HAJIOTY Ha
OCHOBE JIaHHBIX TEPBUYHBIX
JIOKYMEHTOB

3anuiuTe BEIOpaHHbIE HUQPHI TOA COOTBETCTBYIOIUMHU OYKBaMHU

A|B|B|T

3aualme 3aKPbITOI'0 THIIA HA YCTAHOBJCHHE MMOCJICA0BATCIbHOCTH

Pacnonoscume smanvt 6edenus Oyxeanmepcxoeo yuema 6 mypusme u
20CMUHUYHOM Oele 8 NPABUTLHOU NOCAE008ATNETbHOCU

1. [lepBuunas dukcarus oneparuit

2. OtpaxeHue UHPOPMAIIMU U3 TIEPBUYHBIX TOKYMEHTOB B YYETHBIX
perucrpax: )xypHajiax, BEJOMOCTIX U JPYruX GopMax ydyera

3. OopmiieHue MEPBUYHBIX TOKYMEHTOB (CUeTa, aKThl, HAKJIaTHbIE,
YeKH)

4. CocraBieHHe OyXraJTepcKkoro 0ajaHca, 0T4yeTa O (PMHAHCOBBIX
pe3yiibTatax U APYTrux 1O0KyMCHTOB, HCO6X0)II/IMI)IX JJI1 IPOBEPATOIIUX
OpraHoB.

42. 1324657
5. AHanu3 UHAHCOBOTO COCTOSIHUSI IPEANPHUITUS s IPUHATHS
YIIPaBJICHYECKUX PEIICHUM.
6. [lonroroBka oruetTHOCTH 110 coTpyaHukam aiast PHC u COP
(Bxomrouast 6-HJIDJI, PCB, exxemecsaHbIE YBEIOMIICHUS H
NEePCOHN(UIIMPOBAHHBIC CBEIICHHS).
7. KOHTpOIIb 32 BBITIOJIHEHHUEM OIOJKETOB U COOJTIOICHUEM
3aKOHO/IATENILCTBA.
3anuInmrTe COOTBETCTBYOLIYIO TOCIEA0BATEIFHOCTD (P clieBa
HaIpaBo:
3amaHune OTKPBHITOTO TUIIA C Pa3BEPHYTHIM 0TBETOM
@O (A)=1520000/ | IIpouumatime mexcm u 3anuiume pazeepHymuvlii 000CHOBAHMbII
346 000 = 1,503 omeem
py0./py0. [lo naHHBIM, TpPUBENECHHBIM B TaONHIE, OMPEICITUTH
@O (B) = 340 000 / donnoornaay OIID npeanpustua A u npeanpustus b.
126 000 ~ 2,698 IToka3arenu IIpeanpusatue | [lpeanpustue
py0./py0.
A b
43, ToBapHas mpoaykuus, Teic. | 520000 340000
pyo.
CpenneronoBasi croumocTs | 346000 126000
OIl®, TeIC. PYO.
CpennecrnimcouHas 800 560
YUCJICHHOCTH pabounx,
Yell.




[Ipubeis OT peanu3anuu

MPONYKIMH, THIC. PYO.

8800

6700

®E (A)=1/1,503 =

0,665 py6./py6.

®E (B)=1/2,698 =

0,371 py0./py0.

Ipouumaiime mexcm u 3anuwume pa3eepHymoviti 000CHOBAHHbLIL

omeem

Ilo JaHHBIM, IIPUBCACHHBIM B Ta6J'II/II_[e, OnpCaAcCInTb

dongoemrkocth OIID npennpustus A u npennpusitus b.

MPOAYKIMH, ThIC. pYyO.

IToka3arenn [Ipeanpusatue | [Ipeanpusitue
A b
ToBapHas npoaykuusi, Teic. | 520000 340000
44. pyo.
Cpenneronosas ctoumocts | 346000 126000
OIID, TeIC. PYO.
CpennecrniicouHas g | 800 560
o)
HHOCTb pabo4MX, ye.
[Tpubsu1e oT peanuzaruu | 8800 6700
MPOAYKIIMH, ThIC. pYyO.
OB (A)=346 000/ | IIpouumatime mexcm u 3anuwiume pa3eepHymoiti 000CHOBAHHbILL
800 = 432,5 THIC. omeem
py0./4en. [To naHHBIM, TPHUBEACHHBIM B TaOIUIE, OMPEACIUTH
®B (B) = 126 000 / ¢donnoBoopyxkeHHocTh OIID npennpustus A u npennpusitus b.
560 ~ 225,0 ThIC.
py0./gem.
IToka3arenu IIpeanpusatue | [lpeanpustue
A b
ToBapHas mpoxykuus, Teic. | 520000 340000
45. pyo.
Cpenneronosas ctoumocts | 346000 126000
OIlD, TeIC. PYO.
CpennecrniicouHas 800 560
YUCJICHHOCTH pabounx,
Yell.
[Ipubbus or peamusaruu | 8800 6700

OI1.08 IlcuxoJiorusi 1e;10BOro 00IMIeHUsI U KOHQIUKTOJIOTHS




Homep
3aaHuA

IIpaBuJbHBIH OTBET

Conep:kanue 3a1anue

3agaHus 3aKpbITOTO T

una (c BbIOOPOM OJHOT0 WJH HECKOJbKHX OTBETOB)

46.

IIpouumaiime mexcm u 8vibepume npasuiIbHbILL OMeem

Kosnneru Ha coBelanuu 3aluid B TYIHK B CIIOPE O PEKIAMHOMN
ctparerun. OOCYXKIEHUE CTAJIO0 SMOLMOHAIEHBIM, aPTYMEHTBI
HCCSIKJIM, HO TPOTHBOCTOSIHUE MPoobKaeTcs. Kakoil cTuinb moBegeHus
B KOH(uKTE OyneT Hanbonee S3(pGEeKTUBEH I BELYIIETO COBEIIaHNE
B JJAHHOW CUTYaIlMH, YTOOBI COXPAaHUTh IPOAYKTUBHOCTH?
1.Komnpomucce — moruck BpeMEHHOTO PEHICHUs], YTOOBI CHATh
HaNpsHKEHHOCTH U BEPHYTHCS K 00CYKICHHUIO TIO3XKeE.
2.IIpucnocobnenne — yCTyIHUTh TOUYKE 3peHus 0oJiee HACTOWINBON
CTOPOHBI.

3.ConepHUYECTBO — HaBsA3aTh CBOE PEIICHUE HA OCHOBE JTOJDKHOCTHBIX
ITOJIHOMOYHH.

4.M30eranne — MpeJIoKUTh TIEPEHECTH 00CYKIACHNE Ha
HEOIIPEIEIEHHBINA CPOK.

47.

123

IIpouumaiime mexcm, evblbepume 6ce NPAGUIbHbIE OMEENIbl
PykxoBonuTens 3aMedaeT, 4To B KOJUIEKTUBE CHU3HMIIACh MOTHBALUA U
y4acTuiIuch KOHGIUKTHL. Kakue neficTBust OH MOXKET NpeArpUHATh IS
YAYYIIEHUs ICUXO0JIOIMYECKOro Kiumara?

1.IIpoBecT aHOHUMHBIN ONPOC AJIS BBISBJICHUS UCTUHHBIX IPUYUH
HEZ0BOJIECTBA.

2.BHeapuTh peryiasipHyIo MPakTUKY KOHCTPYKTHBHOM 00OpaTHOM CBS3H
3.0Opranu3oBarbh KOMaH/1000pa3yolIee MEpOIIPUSTHE, HAIIPABICHHOE
Ha YIy4IICHNE B3aMMOIEHCTBHS BHYTPH KOJUIEKTHBA.

4.00BABUTH O CHIDKCHUU TIPEMHHN JIJ1s1 CAMBIX KOH(IMKTHBIX
COTPY/IHUKOB.

3apanue 3aKPbITOI0 THIIA HA YCTAHOBJICHHE COOTBETCTBUA

48.

2413

Ipouumatime mexcm u ycmanogume coomseemcmaue.
K xaxmo#t mo3uiuu, 1aHHOH B JIEBOM CTOJIOIIE (CTHIIB TTOBEACHUS B
KOH(IIMKTE), TONO0EPUTE COOTBETCTBYIONIYIO MO3UIINIO U3 TIPABOTO
cTonO1a (ero XapakTepUCTHKA).
XapaKkTepucTHKa Crunb noBeieHHs B KOH(IIMKTE
1. Crpemiienue HaiiTu pemenue, | A) ConepHUYECTBO
MIOJTHOCTBIO YIOBJIETBOPSIOIIEE
HHTEpECHl 00EUX CTOPOH.
2. Crpemnenue nooutscs csoero | b) Kommpomuce
3a CUET JIpYTOi CTOPOHHI,
OTCTauBaHHE TOJBKO CBOUX
HWHTEPECOB.
3. ¥xo1 oT 00Cy)IeHHS B) CorpynanuecTtBo
KOH(JIMKTA, OTKJIa[bIBAHUE
peLICHHS.
4. Tlouck cpegHero pemieHus, I') Uz6eranue
IIPH KOTOPOM KaXk/1asi CTOpOHA
YEeM-TO JKEPTBYET.
3anummTe BEIOpaHHBIE UQPHI IT0J] COOTBETCTBYIOIUMHE OyKBaMU

A|B|B|T

3apanue 3aKPbITOT0 TUIIA HA YCTAHOBJICHHME MOCJICA0BATECJIbHOCTH

49.

3421

Pacnonootcume smanwi aneopumma KOHCmMpPYKMUGHO2O0 pa3peuteHusl

KOHIUKMA 8 NPAGUILHOM NopsoKe:




1.BpIpaboTKa B3aMMOBBITOTHOTO PemIeHUs (KOMITPOMHUCC WITH
COTPYIHHYECTBO)

2.AHanu3 UCTHHHBIX UHTEPECOB U TIOTPEOHOCTEH CTOPOH
3.Co3manue 61aronpusSTHON aTMOCQephl U YCTaHOBJICHUE TUAlora
4 Vnentudukanyst v GopMyIHpPOBKA MTpeaMeTa KOH(IIIKTA
3anuImTe COOTBETCTBYIONIYIO TIOCIIEIOBATEIHbHOCTE (P clieBa
Y o

3agaHue OTKPBITOIO THIIA C PA3BEPHYTHIM 0TBETOM

MGTOI[I)IZ AHOHHMMHOC

Ipouumatime mexcm u 3anuwiume pazeepHymuiii 000CHOBAHHbIL

aHKETHPOBaHHE omeem
COTPYZIHHUKOB, B kosexTrBe 0TAENa IPOJaK CIOKUIICS KOHGUIMKT: 1Ba KJIFOUEBBIX
WHAUBHUyaJbHbIE MeHeKepa MOCTOSIHHO CIIOPSAT U3-3a KIIUEHTOB, 0OBUHSIIOT APYT Apyra
50. Oecenbl ¢ KaXIbIM B CPBIBE CAEJIOK, YTO CHIKAET OOLIME IIOKA3aTeNu OTAea.
MEHEIDKEpOM, aHanu3 | PykoBoauTens OTAeNa AOJKEH Pa3pelInTh CUTYaLHIO.
pabouux npoueccoB 1 | Kakue mMeToap! TMarHoCTUKY KOH(IMKTAa MOKHO IPUMEHUTH?
pacrnpeeneHus
KJIMEHTCKOW 0a3bl.
Crparerus: Ipouumatime mexcm u 3anuuiume pazgepHymulii 060CHOBAHHBLI
OpraHHU30BaTh omeem
MEAUATUBHYIO B konexTrBe 0TAEa IPOJaK CIOKUIICS KOHGUIMKT: 1Ba KJIIOUEBBIX
BCTpEUy ¢ MeHeDKepa MOCTOSIHHO CIIOPSAT U3-3a KIUEHTOB, 0OBUHSIOT OPYT Apyra
HEHTpaIbHBIM B CpBIBE CHIEJIOK, YTO CHMD)KAeT OOIIHNe TIOKa3aTeNu OT/IeNa.
MOZICPaTOpOM, PykoBoauTens oTaea J0DKEH Pa3peliuTh CUTYAIHIO.
51. | ucnons3oBath [Ipennoxxure cTpaTeruio NpoBeIeHHUs IEPETOBOPOB MEXTY
TEXHUKY MEHEKEPAMH.
«TIepEeroBOPHI Ha
OCHOBE HHTEPECOBY,
BBISIBUTH OOIIUE LIEJIN
(yBenmuueHue npojax
BCEro OTIEINA).
[IpaBuna: uetko Tpouumatime mexcm u 3anuuiume pazgepHymulii 000CHOBAHHDBLI
MIPOIHCATH 30HBI omeem
OTBETCTBEHHOCTH U B kousiekTrBe OT/IEa POJIAXK CIOKHUIICS KOH(IIMKT: JIBA KIIFOYEBBIX
npaBuiIa MeHeDKepa MOCTOSIHHO CIIOPSAT U3-3a KIIMEHTOB, 0OBUHSIOT OPYT Apyra
pacnpenesneHus B CPBIBE CAEJIOK, YTO CHIKAET OOLIMe IOKa3aTeNn OTAea.
5y | JIMIOB, BHE/IDATE PykoBouTens oTaena 10KeH pa3pelinTh CUTYaltIo.

KPI, 3aBucsmme ot
OOIIVNX pe3ynhTaToOB
oTzena, peryaspHo
MIPOBOIUTH
KOMaHA000pa3yromme
MEPOTIPHUSITHSL.

Kakwue npaBuna B3anMo/IeiicTBHS B KOMaH/Ie MOYXXHO BHEIPUTD IS
MIpeIOTBPAIIICHHUS TIOOOHBIX CUTYAIlNi B OyyIiem?

OI1.09 OcHoBBI TypH3Ma H IOCTENPHUUMCTBA

]
ol
2 s IIpaBuabHEIi OTBET Conep:xanue 3agaHnue
<3
3agaHus 3aKPHITOr0 THNA (C BLIOOPOM OTHOTO HJIM HECKOJBLKHX OTBETOB)
Ipouumaiime mexcm u 8vloepume NPASUILHLIL OMBEM
53 1 Kakoii U3 ciemyroImux moIxo/10B Jy4llie BCETro MOIXOIUT It paboThI C

OT3bIBaMM KIIMECHTOB?

1. OTBeT Ha OT3BIBEI




2. UrHOpupoBaHHEe HETaTUBHBIX OT3HIBOB
3. Vnanenue OT36IBOB
4. ITyOnukanys TONBKO MOJIOKUTEILHBIX OT3HIBOB

54.

134

Ipouumatime mexcm, vibepume 6ce NPasUIbHbIE OTHEENbl

Kakwue n3 mepedrcieHHbIX TPU3HAKOB COTTIACHO MEKIYHAPOIHOM
MIPAKTHKE U POCCUIICKOMY 3aKOHOMATEIBCTBY XapaKTepPHU3YIOT TypucTa?
1. IlpeObIBaHne BHE TIOCTOSHHOTO MECTa )KUTENBCTBA HE MeHee 24
4acoB U He Oosiee 0IHOTO roza

2. [lyTemecTBue € MENBIO TPYIOyCTPOUCTBA B CTPaHE BPEMEHHOTO
peOBIBAHAS

3. OtcyTcTBHE 3aHATHS OIJIaYMBAEMOM JESITENBHOCTHIO B MECTE
BPEMEHHOTO TPCOBIBAHMS

4. Ilocemenne MecTa, pacIoIOKEHHOTO Ha paccTossHIH He MeHee 100
KM OT TIOCTOSIHHOTO MECTa KUTENILCTBA

5. YuacTue B OMHOIHEBHOH SKCKypcHHu 0e3 HOUEBKH

3aualme 3aKPbITOI0 THIIA HA YCTAHOBJICHHE COOTBETCTBUA

55.

2134

IIpouumaiime mexcm u ycmanogume coomseemcmaue.
YcTaHOBUTE COOTBETCTBHE MEKAY MOHATUSIMH U MX OTIPEICICHUSIM.
[Tonsitue OnpeneneHue
1. Typuzm A) JleaTenpHOCTH 110
(hopMHUPOBaHHIO, IPOABIKEHHIO
U peajn3aliy TypUCTCKOTO
MIPOLYKTa
2. Typonepartopckas b) BpemeHHble Bble3abl
JCATCIIBHOCTD rpaxaaH Cc NOCTOAHHOIO MecTa
XutenbcTea 6e3 3aHATUA
onra4yMBaeMon AesTenbHOCTb0
3. TypucTckas UHyCTpHUs B) CoBokymnHOCTb NpeanpuaTuit
U OpraHu3alui,
00eCIeunBarouX TYPUCTOB
yCIyramu
4. Typuct I') I'paxxnanuH, coBepiaroninit
MOE3/IKYy Ha CPOK OT 24 4acoB 110
1 roma 6e3 1enu 3apaboTka
3anumuTe BEIOpaHHBIE TUQPBI IO COOTBETCTBYIOIIMMHU OyKBaMU

A|B|B|T

3ananue 3aKPLITOI0 THUIIA HA YCTAHOBJCHHUC MOCJICA0BATCJIBbHOCTH

56.

312456

Pacnonoscume smanvl okazanus mypucmckol ycayeu 6 102u4eckol
noC1e008amMeNbHOCU, HAYUHAS C NEPBO20 KOHMAKMA KIUEHMA C
mypgupmoti.

1. OOpareHne KIIMEHTa B TYPareHTCTBO

2. Bei0op 1 OpoHUpPOBaHUE TYPUCTCKOTO MPOAYKTA

3. ®opmupoBaHUE TYPUCTCKOTO MapIIpyTa TypOoIepaTopoM

4. Omtara Typa

5. Peanusanus TypuUCTCKOTO MPOAYKTA (ITyTELIECTBHUE)

6. OOparHas CBsI3b OT KJIMEHTA MOCJIE TTOE3/IKH

3anuimTe COOTBETCTBYIOIIYIO MOCIIEI0BATEIBHOCTD (P cieBa
HaIpago:

[ T[]

332]3]—[1/]6 OTKPLITOro TUINA C PAa3BEPHYTHIM OTBETOM

57.

be3onmacHOCTH
SIBIIIETCS KIIFOYEBBIM
(hakTopom,

[Toyemy B cOBpeMEHHOM TypH3ME TaK Ba)KHA KOHIICTILIS
«be3onacHocTry? [IpuBenuTe aBa aprymenra.




OTIpEAETAIONINM
BBIOOD
TypUCTHYECKOTO
HarpaBieHus. Bo-
MIEPBBIX, OHA
rapaHTHPYyeT
¢duznIecKyo
LIEJIOCTHOCTD U
3aIUTy UMYIIeCTBa
TYpHUCTOB, YTO
HaNpsMYIO BIHSACT Ha
ux KoMpopT 1
JIOBEpPHE K YCIIyTaM.
Bo-BTOopsIX,
0e301macHOCTh
TYPUCTCKUX (PUPM H
JKOJIOTHYECKast
YCTOMYUBOCTD
HalpaBJICHUN
o0ecreYnBaroT
CTaOMIILHOCTD
oTpaciy u
JONTOCPOYHYTO
MIPUBIIEKATEIHHOCTh
peruoHa st

My TeNIECTBEHHUKOB.

M/K.01.0213y4yeHne 0CHOB 1eJIONIPOU3BOACTBA

o E
= .
§ S IIpaBUabLHBINA OTBET Conep:xkanue 3a1anue
T 3
3agaHusi 3aKPBITOr0 THNA (C BLIOOPOM OTHOT0 WJIM HECKOJIBLKHX OTBETOB)
Ipouumaiime mexcm u evibepume npasUiIbHLIIL OMEEm
UTo J0DKEH caenaTh MEHEKep TYPareHTCTBA TIEPBBIM JIETIOM,
MIOJTyYUB 7KaJo0y KireHTa?
58. 3 1. HemenneHHO NpenioKUTh KIUEHTY KOMIIEHCALIUIO.

2. [lepenopyunTh perieHre Bopoca ApyroMy COTPYIHUKY.
3. IlpoaHann3upoBarh CUTYalHIO U BBLICHUTh IPHYUHY KaJIOOBI.
4. OTKa3arh KJIMEHTY B PACCMOTPEHHH IPETSH3HH.

M/IK.01.03 CobironeHue HOpM ITHKH /1eJ10BOT0 001IeHHsI

=
g2
2 s IIpaBuabHBIN 0TBET Conepxanue 3axanue
T 5
3agaHusi 3aKpBITOr0 THNA (C BLIOOPOM OTHOTO WJIM HECKOJIBLKHX OTBETOB)
Ilpouumaiime mexcm u evlbepume npasuibHbIL OMeem
59 5 Komera nmpocut Bac CKpbITh OIUOKY B OTYETE, 4TOOBI M30EKaTh
’ CaHKLMH OT pyKoBozcTBa. Kakoil BapuaHT JEHCTBHI COOTBETCTBYET
HOpMaM JIEIOBOU 3THUKHU?




1.BeImomHUTS MPOCHOY KOJUIETH, YTOOBI COXPAHUTh XOPOIITHE
OTHOIIICHUSI.

2.Coo0uuTh PyKOBOACTBY 00 OIIMOKE U MPEAJIOKUTH IIJIaH
WCIIPABJICHHUSL.

3.Urnopuposars mpocs0y, HO He MPEeAIPUHNMATH JaTbHEHIIINX
JIEUCTBUM.

4.ITocoBeTOBaTh KOJUIETE CKPBITh OIMTUOKY CaMOCTOSTEIBHO.

60.

123

IIpouumatiime mexcm, gvlbepume 6ce NPaGUIbHbBIE OMBEENbl

Kakwne neiicTBusa HapymIalOT HOPMEI JISIIOBOM STHKH MPH OOIIEHUH C
KJIINEHTOM?

1.Mcnonk30BaHre MAaHUMYJIATUBHBIX TEXHHK JUTSl YBEIMYCHUS TTPOIAK.
2.CokpbIiTre HHPOPMAIINN O HEAOCTATKAX MPOIYKTA.

3.IlpepriBanne KIMEHTA BO BPEMSI €TO BHICKA3bIBAHUSI.

4 .IlyHKTyaJabHOCTh M MOJTOTOBKA K BCTPEYE.

3aganue 3AKPbITOI0 TUIIA HA YCTAHOBJICHHE COOTBETCTBUA

61.

1234

IIpouumatime mekcm u ycmanosume coomeemcmesue.
VYCTaHOBHTE COOTBETCTBHE MKy CUTYAIMEH 1 STHYECKU BEPHBIM
croco0OM pelIeHHsL:

Crioco0 perenust Curyauus

1. BexxnmBo oTKa3aTh, A) KnmeHt TpebyeT CKuIKy, He
MPE/UIOXKHB aJIETEPHATHBHYIO HpeIyCMOTPEHHYIO TIOTUTUKOM
BBIT'OOY KOMITaHNU

2. OOBSICHUTD PUCKH U B) PykoBogurens npocur
MPEIJIOKUTh 3aKOHHBIM BapHAHT | HAPYIIUTh IPAaBWIIA PaAU
CPOUHOIO 3aKa3a

3. O0CyauTh CUTYAITHUIO C B) Komtera mpucpauBaet cebe
KOJIJIETOM, TIPH HEOOXOMMOCTH | BAllld HICH
00paTUTHCS K PYKOBOJCTBY

4. OpunmanbHO OMPOBEPTHYTH I') KonkypeHT pacnpocTpaHsieT
HHPOPMAIHUIO Yepe3 PaBOBbIC JIOKHYIO HH(POPMAITUIO O Ballen
KaHaJIbI KOMIAaHUHU

3anuiuTe BEIOpaHHBIE HUQPPHI TOA COOTBETCTBYIOIUMU OYKBaMHU

A|B|B|T

3ananue 3aKPLITOI'0 THIIA HA YCTAHOBJCHHUE MOCJICA0BATCJIBbHOCTH

62.

3124

Pacnonoorcume smanvl npunsamus smuunoeo pewieHus 8
npopeccUoHaIbHOU CUmMmyayuu 8 NPAGUILHOM HOPsOKe:
1.01eHka nocieacTBui 111 BCEX CTOPOH.

2.Br16op BapuaHTa, COOTBETCTBYIOIIETO HOPMaM ITHKH
3.AHaNW3 CUTYyaIlH U BBISBIICHUE ITHUECKUX TUICMM

4 Peanmzanus penieHust 1 o0paTHasi CBSI3b

3anuniuTe COOTBETCTBYIOIIYIO TIOCIISI0BATEILHOCTE (P clieBa
HaIpaso: | | | | |

33)18]—[1/[6 OTKPLITOro TUINA C PAa3BEPHYTHIM OTBETOM

63.

OTkazaTbCcs OT
HapyllIeHUs paBui,
TIPEIIIOKHIB
MIPO3pavHbIE U
3aKOHHBIE BAPUAHTHI
COTPYAHUYECTBA.

Ipouumaiime mexcm u 3anuwiume pazeepHymolii 060CHOBAHHbII
omeem

Brb1 yuacTByeTe B meperoBopax ¢ nmaptHepom. B mporiecce o0meHus Bbl
y3HaeTe, YTO KOHKYPEHT Mpe/iaraeT uM 0oiee BBITOTHBIE YCIOBHSA, HO
C HapyIlIEHUEM JIOTOBOPEHHOCTE ¢ Baiel kommnanuei. [laptaep
HaMEKaeT, YTO TOTOB COTPYTHUYATEH C BAMH, €CITU BBI MIPEIOKHTE
JIOTIOJTHUTENBHBIC TIpeepeHIIny "B 00X0/1" TIpaBUII Ballei
OpraHH3alyH.

Kako# 9THuecku BepHbIii crioco0 pelieHus CUTyaluu Bel BeiOepeTe?




AprymeHTsI: IIpouumaiime mexcm u 3anuwiume pasgepHymoiti 060CHOBAHHYII

penyTaluoHHbIE omeem

PHCKH JUIsl MapTHEpa, | Bl yuacTByeTe B meperopopax ¢ mapTHepoM. B mpouecce o0mmieHust Bl

JOJITOCPOYHAas y3HaeTe, YTO KOHKYPEHT IpeasiaraeT uM 0osiee BBITOAHBIC YCIOBUS, HO
64 HaJIe)KHOCTh Ballei C HapyLIEHUEM JOrOBOPEHHOCTEN ¢ Bameld kommnanuei. [laptaep

KOMIIaHUH, HaMEKaeT, YTO F'OTOB COTPYAHUYATH C BAMH, €CIIH BbI IIPEIJIOKHUTE

BO3MOJKHBIE JOTIOJTHUTENbHBIC TIpeepeHtnd "B 00X01" paBUII Ballei

IOpUANYECKUE OpraHu3aIyH.

MOCJIEACTBHUS.

Kakue apryMeHThl HCIIOIH30BaTh B IMAJIOTe C TapTHEPOM?

3aKpenuTh 4eTKHUe IIpouumaiime mexcm u 3anuwiume pasgepHymoiti 060CHOBAHHbII

THYECKHE omeem

[IPUHLIMIIEL B Bel yuacTByeTe B meperoBopax ¢ napTepom. B npouecce o01eHust Bl

JIOTOBOpAXx, y3HaeTe, YTO KOHKYPEHT IpeajiaraeT uM 0oJjiee BBITOAHBIC YCIOBUS, HO
65 MIPOBO/INUTH C HapyllIEeHHUEeM JIOTOBOPEHHOCTEH ¢ Bamel kommnanuei. [laptaep

PEryJIsIpHBIA ayAUT
B3alMOJCUCTBHUS C
MapTHEPAMH.

HaMEKaeT, YTO FTOTOB COTPYAHUYATH C BAMH, €CIIH BbI IIPEIJIOKHUTE
JIOTIOJTHUTENbHBIC TIpeepeHtnt "B 00X01" paBUII Ballei

OpraHu3aIlNH.

Kak npenorBparuts Nogo0HbBIE CUTYallnu B Oymymiem?

M/K.02.01 IIpexocTaBienne TyponepaTopcKux ycayr

Homep
3aJaHus

IIpaBuiIbHBINA OTBET

Conepmamle 3aJaHHue

3ananus 3aKpbITOro TMINA (C BLIOOPOM OJHOI0 MJIHM HECKOJIbKHX 0TBETOB)

66.

Ipouumaiime mexcm u 8blbepume npasUiIbHLIL OMEem

[Tpu popMUpoOBaHUY TPYIIIOBOTO Typa B CTPaHy C BU3OBBIM PEKUMOM
3a 5 AHeH 110 BbUIETA y OJHOIO U3 TypUCTOB YKpPajM 3arpaHNacioprT C
roTOBOM BH30H. Bee OnieTsl M MposkMBaHKE OIUIAYEHBI 1 HEBO3BPATHBI.
Kaxkoii crioco6 pemenust Oyner HAUBOJIEE addektuBHbIM 1
npodeccruoHaIbHbIM?

1. OTMEHNUTD MOE3AKY AJIS BCEH TPy, TAK KaK Typ HEJb3s
WU3MEHUTb.

2. llpennoxxuTh TYpUCTY BbIeXaTh MO3KE, KOT/Ia OH MOIYYHUT HOBBIT
[aclopT U BU3Y, 3a CBOU CUET.

3. HemeneHHO Opranu3oBaTh AJs TYPHUCTA TOIy4YEHHE BPEMEHHOTO
3arpaHNacnopra U yCKOpeHHoe 0(OpMIICHHE BU3bI, COIVIACOBAB C
MIPUHAMAIOIIEH CTOPOHOI BO3MOXKHBIE 33A€PKKH B MPUOBITHH.

4. VIcKnI0YMTh 3TOTO TypHCTa U3 IPYIIBI 0€3 KOMIIEHCAINHU, COTJIACHO
MYHKTY JI0T0BOpa 0 Gopc-Maxkope.

M/IK.02.02 IIpenocTaBiieHHe TYPAreHTCKUX YCJIYyT

=
-
2 s IIpaBunbHBIH OTBET Conep:xanue 3agaHnue
<3
3ananus 3akpbITOro TUNA (¢ BLIGOPOM 0IHOTO WJIH HECKOJbKHX OTBETOB)
67. 3 | Tpowumaiime mexcm u evibepume npasuiIbHuLL OMEEM




Cutyanus: KinueHT npocurt nogobpars ceMeHHbIH Typ ¢ IeThbMH Ha
OCEHHHE KaHUKYJIbI, HO IMEET KeCTKHi OIo/yKeT. Bl BUamTE, 4TO
CTaHJapTHBIC MAKEThl HE BIUCHIBAIOTCA B €r0 (PMHAHCOBBIC PAMKH.
Bamm gelicTBus Ans pelieHus 3aaaqn’?

1. BexxnnBo 0TKa3aTh, TAK KaK MOIXOASAIINX TYPOB HET.

2. l[IpemnoxxuTs TOT Typ, KOTOPBIF MAaKCUMAIIBHO OJIM30K K OFOIKETY,
HE aKIECHTHPYS BHUMaHUE HA €T0 HEJJOCTaTKaX.

3. IlpeniokuTh anbTepHaTUBHBIE CLIOCOOBI: paHHEe OPOHUPOBAHUE HA
CIEAYIOUI CE30H CO CKUIKOM, pACCMOTPETH «BCE BKIIOUECHO» B
MeHee PacKpy4eHHOM KypopTe WM KOMOMHUPOBaHHBIN
CaMOCTOSITENIBHBIH Typ (TIepenieT + amapTaMeHThI).

4. ITocoBeToBaTh yBEITWIHUTH OFOIKET.

M/K.02.03KoopanHauusi KauecTBa BbINIOJHEHUSI TYPONIEPATOPCKUX M TYPAreHTCKUX YCJIyr

Homep
3aJaHus

IIpaBuiIbHBINA OTBET

Conepmamle 3aJaHHue

3agaHus 3aKpPbITOro THNA (C BLIDOPOM OJHOT0 MJIM HECKOJIbKHX OTBETOB)

68.

24

IIpouumaiime mexcm, gvibepume 6ce NPAGUIbHbIE OMBEENMbI

KnuenT nprobpen Typ B cTpaHy, T/l BHE3aITHO HAYaJINCh MacCOBbIE
aKLUM [IPOTECTa, Jearolue Moe3aKy HebezomacHo. Typoneparop
oduLmansHO OTMEHMN TyprakeT. KinneHT HacTanBaeT Ha
aNBTepHATUBHOM MOe3/Ke B TE ke Jarhl. Kakue crnocoObl penieHus
9TOM 3a7a4M BbI, KAK KOOPJAMHATOP KaueCTBa, PACCMOTPUTE B IIEPBYIO
ouepenb?

1. Crporo cienoBaTh yCIOBHUAM TOTOBOPA U MPEATIOKHUTH TOIBKO
BO3BpAT JCHEKHBIX cpelcTB coracHo O3 «O0 0CHOBax TypUCTCKON
JIEATENBHOCTH.

2. IlpeanoxuTh KIUEHTY Ha BEIOOP HECKOIBKO abTEPHATUBHBIX TypOB
OT 3TOTO K€ Typoreparopa (eciu JOCTYITHBI) C IIepepacueToM
CTOMMOCTH.

3. CamocTosTeNbHO cOOPATh ISl KIIMEHTA HOBBIM TYp U3 IOCTYIHBIX
KOMITOHEHTOB (TI€PeJIeT, 0TEJb) OT Pa3HBIX MOCTABIIUKOB.

4. Cs3aTbCsl ¢ IPYTUMU TypoIieparopamu, paboTaIONUMHU B ATOM
HaMpaBJIeHNUH, H Y3HATh O BOBMOKHOCTH 3aMEHBI TypIaKeTa ¢ COMIACHS
KJIMCHTA.

5. IlepeHanpaBUTh KIMEHTA B FOPUAUUECKUI OTIAEN IS
YPEryIIHPOBaHUs IPETCH3UM.

M/K.02.04Opranu3anusi CONpoOBOKIEHUsSI TYPUCTOB H IKCKYPCAHTOB

Homep
3aJaHusA

IIpaBuiIbHBINA OTBET

Cozlepmamle 3aJlaHUue

3agaHus 3aKPBITOr0 THNA (C BLIOOPOM OTHOTO WJIM HECKOJIBKHX OTBETOB)

69.

Ipouumaiime mexcm u 8blbepume npasUiIbHLIL OMEem
Typuctudeckas rpynmna npuoblia B 0TeNb, HO HOMepa He
COOTBETCTBYIOT 3asIBIIEHHBIM B 1oroBope. Kakoif moaxos K pemenunto
3a[a4l COOTBETCTBYET NPO(eCCHOHALHON eI TebHOCTH?

1. UrHOpHpOBaTh HEJOBOJIBCTBO TYPUCTOB, TaK KaK OTEJIb HE BUHOBAT




2. Haiitu anpTepHaTUBHOE Pa3MEILIEHUE W IOTOBOPUTHCS C
aIMUHUCTpPAIUEH 00 YITyqIIeHU! yCIIOBUH

3. OTmpaBuTh TYPUCTOB IOMOM 32 CBOU CUET

4. OOBUHUTH TYPUCTOB B 3aBBIIICHHBIX OKHIAHMSIX

Ipouumaiime mexcm, gvlbepume 6ce NPAGUIbHbIE OMBENbl

ITpu conpoBOXKICHUY TPYMITBI TYPUCTOB B TOPHOW MECTHOCTH OJIUH M3
YYacTHUKOB NOTy4ni TpaBMy. Kakue aelictBus ruga OynyT Hanbosee
npodeccroHaIbHBIMU M aCKBaTHBIMU B TaHHOW CUTyaluu?

70. 13 1. Opranu3oBarh NEepBYIO MOMOIIb U CBA3aTHCS CO CIYKO0¥ criaceHus
2. [IpomomxuTh MapuIpyT, 4TOOBI He HapyIIaTh rpaduK

3. IIpuHATH penieHue 0 BO3BPAIICHUH IPYIIIBI MK U3MEHEHUU
MapuipyTa ¢ y4éToM 0e30MacHOCTH

4. Ilopy4nTh IOCTPAIABIIEMY CaMOCTOSTEIHHO N00paThes 10 0a3bl

MIK.03.01 Odopmienue n 06padoTKa 3aKa30B KJIMEHTOB IKCKYPCHOHHBIX YCJIYT

IIpaBuiIbHBINA OTBET Conep:xanue 3agaHue

Homep
3aaHuA

3agaHus 3aKpbITOro TUNA (¢ BLIDOPOM OJJHOT0 MJIM HECKOJIbKHX OTBETOB)

IIpouumaiime mexcm, gbibepume 6ce NPAGUNLHBIE OMBEMNbL
KitneHT x0ueT 3aKa3aTh SKCKYyPCHUIO Ha 3aBTpa JJIs OOJIBIION
KOPIOPATUBHOM Trpynibl (25 4eoBeK), HO HY)KHBIX THIOB U
TPAHCIIOPTa B TAKOH CPOK HET B HANIMYUU. Barm netictBus?

1. BexnuBo oTKa3aTh, COCNABIINCH HA OTCYTCTBHUE BO3MOKHOCTH.
71. 24 2. IlpenyiokuTh ajJbTepHATUBHYIO AATY, IOATOTOBUB HECKOJBKO
BapUaHTOB IIPOrPaMM C PacieTOM CTOUMOCTH.

3. [IpeioKuTh KIIMEHTY CaMOCTOSTEIbHO HANTH TH/IAa U aBTOOYC, a BBI
odopmuTe 3aKas.

4. Pa30buts rpyIiry Ha 2 9acTH U MPEIJIOKATH IKCKYPCHH Ha JIBa
Pa3HbBIX JHS, YTOOBI HCIOIB30BaTh CBOOOTHBIE PECYPCHIL.

M/IK.03.02 Koopaunanusi padoThI 10 peaTu3aliy 3aKa3a IKCKYPCHOHHBIX YCIyT

IIpaBuabHBIA OTBET Conep:xanue 3agaHnue

Homep
3a1aHuA

33)]3HI/lﬂ 3aKPbITOI'0 THUIIA (C BLIﬁOpOM OJHOI'0 MJIM HECKOJIBbKUX OTBeTOB)

Ipouumaiime mexcm, evibepume 6ce npasuibHble OMEeNnbl

[Ipu koopauHAIH 3aKa3a HA SKCKYPCHIO B My3€eH BBIACHIIIOCH, UTO B
Ha3HAuYEHHBIN JICHb U BPEMs My3€H 3aKpbIBaeTCS HA CAHUTAPHBIN Yac.
Typomnepartop HacTauBaeT Ha Tpaduke, a Tpymma yxe B myTH. Bamm
JIeUCTBUSL:

1. OTMEHUTD NOCEIeHHE My3€s U BEpHYTh IPYIINY B OTEIb.

2. Cpo4HO cOTIacoBaTh C My3€eM CMEIIeHNE BPEMEHHU 3KCKyPCHUU Ha
4ac paHblile, ONIEPaTUBHO YBEJIOMHB TH/Ia, BOAMUTEIS M TypoIieparopa.
3. IlpemyiokuTh rpynie anbTepHATUBHYIO IPOrpaMMy — HOCEIIEHUE
Ipyroro o0bekTa 6e3 JoIriar.

4. Coo0muTh TypoIieparopy, 4To 3TO €ro mpodiieMa, U MPEeKpaTuTh
KOOPAMHALIHIO.

72. 23

M/IK.03.03 ConpoBo:kaeHue TYPUCTOB NP MPOX0KAEHUN MapuIpyTa (10 BUAaAM TypU3Ma)



Homep
3aaHuA

IIpaBuJIbHBINH 0TBET

Conep:kanue 3a1anue

3agaHus 3aKpBITOro THNA (C BLIOOPOM OTHOT0 WJIM HECKOJBKHX OTBETOB)

73.

23

IIpouumaiime mexcm, gvibepume 6ce NPaGUIbHbIE OMBENMbl

Bo Bpewmst ropHOTO 1MOX0/1a OJMH U3 YYaCTHUKOB TPYTIITHI IOy YN
TpaBMy (pacTsbKEHHE CBA30K) M HE MOXKET CaMOCTOSTETTHHO
nepeaBurarbes. Bamu neiicteus:

1. OcTaBuTh NOCTPAJABIIETO C OMHUM YYACTHUKOM, & OCTAJIBHBIX
BECTH K KOHEYHOU TOUKE MapIIpyTa.

2. Hemennenno Be3Batrs cnacareneii (MYC) mo momepy 112 wu gepes
CITyTHUKOBYIO CBS3b.

3. Oxa3zaTh MepByIO MOMOIIb, OPTaHU30BaTh UMIIPOBHU3UPOBAHHBIE
HOCWJIKH Y C YaCThIO TPYMIBI HAYaTh aKKyPaTHBIN CITyCK BHH3.

4. Cpenarb ykoi 00€300/IMBaIOIETo U3 TPYIIIOBON aNTeyKy U
moTpeOoBaTh OT YUYACTHUKA WATH JAJIbIIIE.

M/IK.03.04 IIpenocraBienue ycjayr nMTaHUsA

Homep
3aJaHus

IIpaBuiIbHBINA OTBET

Conepmamle 3aJaHHue

3ananus 3aKpbITOro TMIA (C BLIOOPOM OJHOI0 MJIM HECKOJIbKHX 0TBETOB)

74.

23

IIpouumaiime mexcm, gbibepume 6ce NPAGUIbHbIE OMBEENMbI

Bo BpeMs skCKypcuM B yIad€HHBIA IPUPOAHBIN IIapK Y HECKOJIBKUX
TYpPUCTOB BO3HUKIIM CIOKHOCTH C MUTAHUEM H3-3a CTPOTHUX
JUETUYECKUX OTPaHUYEHUH (BETaHCTBO, HETIEPEHOCHMOCTh IIIIOTEHA),
0 KOTOPBIX He ObLTO 3apaHee coobmeHo. Kakne criocoOb! perreHus
9TOM 3a7a4M BBl MOXKETE MPEANPUHSTD?

1. IlpourHopupoBarhk CUTYalHIO, TaK KaK HHGOpMaus He Oblia
NPEAOoCTaBICHA 3apaHee.

2. Cesi3aTbest ¢ 0a30BBIM MPEANIPUATHEM UTaHUSA (Kade, pecTopaHoM)
M0 MapUIPYTY U 3alIPOCHTH BOBMOKHOCTH MIPUTOTOBJICHHUS OTJEIIbHBIX
omront ¢ yu€rom TpeOOoBaHH.

3. Mcronb3ys 3HaHUSI O MECTHBIX IPOYKTaX, MPEIIOKUTH TYPUCTaM
Oe3omnacHbIe aJITEPHATHBEI U3 OJrKaiiero Marasunaa (QpyKTsl,
OBOIITH, OE3MTIOTEHOBBIN XJ1e0) ¢ 0OpPMIIEHHEM OT/IENEHOTO YeKa.

4. Ha cnenyromieM npuBajie OpraHu30BaTh Ui BCEH Ipymbl odmee
0apOeKto, 4TOOBI HUKOTO HE BBLICIISTh.

M/IK.04.01 OcBoenue npogeccun padodero, J0JLKHOCTH CJIyKalero (0aHoi wiu
HECKO0JIbKO) B COOTBETCTBHH C NepeuyHeM npodeccuii pado4ux, J10J5KHOCTEH CIyKallux,
COOTBETCTBYIOUIUX NMPOodecCHOHATbHOI e TeJbHOCTH BbINIYCKHHKOB

Homep
3a1aHusA

IIpaBuabHBIH OTBET

Coaep:xanue 3a1anue

332]3]—[145! 3aKPLITOro THNA (C BLIﬁOpOM OJHOI'0 MJIM HECKOJIBbKUX OTBCTOB)

3

Ipouumaiime mexcm, 6vlbepume npasuIbHbIL OMEem




Bo Bpems SKCKypcHu OWMH U3 TYPHCTOB HOTEPSUICS B My3€e,
MOOHITEHASI CBA3b OTCYTCTBYET. DKCKYPCOBO MPOIOIKAET BECTH
rpymmy no rpaguky. Kak npaBuibHO MOCTYIHTH aCCUCTEHTY
HKCKYPCOBO/A (COTMPOBOXKIAIONIEMY) B 9TOH cUTyanuu?

BapuanTtbl 0TBETOB:
1. Ocrarbcs HA MECTE U XKJIaTh, TIOKA TYPUCT HAUAET BBIXOI
CaMOCTOSITETIHHO.
2. beicTpo 00BICKaTh BCe 3aibl My3esl, OCTaBUB IPYIITy 6€3 MPUCMOTpA.
3. CooOIIHTh aIMUHUCTPAIIUHN MYy3esl IPUMETHI TYPHCTA,
JIOTOBOPHUTHLCS O MAPIIPyTE BCTPEUH, MOCIIE YETrO IOTHATH TPYIIITY U
MPOIOIDKUTH PadoTy.
4. I103BOHUTH B MOIHUIIHIO M MTPEPBATh IKCKYPCHIO

0.02 JIuteparypa

Homep
3aaHuA

IIpaBuiIbHBINA 0TBET

Coaep:xanue 3a1aHue

33}131[1/['11 3aKPLITOI'0 THIIA (C BbIﬁOpOM OJHOI'0 MJIM HECKOJIBKHUX OTBeTOB)

76

IIpouumaiime mexcm u 6vibepume npasuibHbIL OMeem
OcHoBHoI1 Temoli mpousBeacHuit H.A. Hekpacosa crana:
1. Uucras nupuka;

2. Xuznb Oropokparuueckoit Poccuu;

3.2Ku3Hp npocToro Hapoaa .

77

IIpouumaiime mexcm u 6vlbepume npasuibHbIL OMEem

PomanTH3M npeanonaraet yTBep:kaeHHE UCKIIOUNTENbHON TMYHOCTH.
Kaxoe u3 npousseaenunii A.M.Ioppkoro He COOTBETCTBYET STOMY
MOJIOKEHHIO:

1. «Crapyxa Mzeprumiby;

2. «Henkamy;

3. «Maxkap Uynpay;

4.«Ha nnaey.

0.03 Uctopus

Homep
3aJaHusA

IIpaBuIbHBINA OTBET

Conepmamle 3adaHHue

3agaHusi 3aKPBITOr0 THNA (C BLIOOPOM OTHOT0 WJIM HECKOJIBLKHX OTBETOB)

78

Ipouumaiime mexcm u 8blbepume npasUiIbHLIL OMEem
JpeBHepycckoe rocynapcTso 1o GpopMe IpaBieHUs IPEACTaBIIIIO
CO0OI:

1.a0COIIOTHYI0 MOHAPXUIO;

2.KOHCTUTYLIMOHHYIO MOHAPXHIO;

3. yHUTapHYIO peciyOInKy;

4.panHedeonaabHy0 MOHAPXHUIO.

79

Ilpouumaiime mexcm u 6vblbepume npasuibHbIL OMeem
Kakoii poccuiickuii IMIieparop OTMEHII KPEMOCTHOE MPaBo?




1.Anexcannp II;
2.Anexcanmp I;
3. Anexcannp III;
4. Hukonaii L.

0/1.04 O61mecTBO3HAHKE

Homep
3aJaHus

IIpaBuJIbHBINH 0TBET

Conep:kanue 3a1anue

3agaHus 3aKpBITOr0 THNA (C BLIOOPOM OTHOT0 WJIM HECKOJIBKHX OTBETOB)

80

Ipouumaiime mekcm u evloepume NPAGULILHLIL OMBEEM

SIBneHue, oTHOCAIINECS K II00aJIBHBIM ITPO0OIeMaM YeJI0BEeUYeCTRa:
1. sxoHOMHUYeckue Tipeodpa3oBanus B Poccumy;

2.JIOKAJTbHBIA BOCHHBIN KOH(IIUKT;

3. mpenoTBpallleHUE YyTPO3bl MUPOBOU BOWHBI;

4. 3emieTpsiceHre B ApMEHHH.

81

Ipouumaiime mexcm u 8blbepume npasuibHIL OMeEem

XapaKkTepucTHKa UHyCTPUAIBHOTO THIIA OOLIECTBA!

1. cBOOOMHOE MBMKEHNE HH(POPMAIINU B OOIIECTBE;

2. pacnpoCTpaHEHUE KOHBEHEPHOTO MPOU3BOICTBA;

3.camas  miaBHas  npoOmemMa —  oOeClieUECHHUE  HACCIICHUS
MPOJIOBOJILCTBUEM;

4. aBTOMaTH3aLUs IPOU3BOACTBA.

O.05 I'eorpagus

®
g £
2 s IIpaBuabHBIN OTBET Conep:xanue 3agaHnue
ol
3agaHus 3aKpbITOro THNA (¢ BLIGOPOM OTHOTO WJIM HECKOJIBKHX OTBETOB)
Ilpouumaiime mexcm u 6vlbepume npasuibHbIL OMeem
Bri0epute rocynapcTso, pacnoiaoxeHroe B KOxHoi Amepuke:
1) Ynmu 3) Oputpest
82 1
2) Kanana 4) byran
Ilpouumaiime mexcm u evlbepume npasuibHbIL OMeen
Kakwne 13 nmepedrcieHHbIX TOCYIapCTB UMEIOT CYXOITyTHYIO TPaHHILY C
Poccueii?
83 4 1) I'epmanus, lonpma;
2) Adranucran, Y30eKUCTaH;
3) Apmenus, Monnasus;
4) Ounnaaaus, Hopeerus.




O1.06 UHOoCTpaHHBIH| SI3BIK

Homep
3aJaHuA

IIpaBuJIbHBIH 0TBET

Conep:kanue 3a1aHnue

3agaHus 3aKpPHITOro TUNa (¢ BbIOOPOM OTHOT0 WJIM HECKOJIBLKHX OTBETOB)

84

1

IIpouumaiime mexcm u 6vlbepume npasuibHbIL OMeem
[ToxOepu K cIOBY «1yBCTBHTEIbHbII)
nepeBo

tactful

3 2.emotionally stable

3.sensitive

85

Ipouumaiime mexcm u 8blbepume npasuibHLIL OMEEm
ITonGepu K CIIOBY «3aBUCTIIMBBIIN TIEPEBOT

1.sensitive

2.cheerful

3..envious

3.tactful

O/1.07 MaTemaTuka

Homep
3aJaHus

IIpaBuiIbHBINA OTBET

Conepmamle 3aJaHHue

3ananus 3aKpbITOro TMINA (C BLIOOPOM OJHOI0 MJIHM HECKOJIbKHX 0TBETOB)

86

Ipouumaiime mexcm u 8blbepume npasUiIbHLIL OMEem
Haiinu mpousBonHyto oT 2x

1.2

23

3.0

87

Ilpouumaiime mexcm u 6vlbepume npasuibHbIL OMeemn
Oynknus y=x>

1. TIlepecekaeT ochb X B ABYX TOUKaX

2. TlepecekaeT oCh X B OJJHOM TOUKE

3. He mepecekaer och X

0/1.08 UndopmaTuka

Homep
3a1aHusA

IIpaBuabHBIH OTBET

Coaep:xanue 3a1anue

3agaHusi 3aKpBITOr0 THNA (C BLIOOPOM OTHOT0 WJIM HECKOJIBKHX OTBETOB)

88

Ipouumaiime mexcm u evibepume npasUiIbHLLL OMEEH
Haumensimnas enuaumna uHGOpMaIuu

1. bur

2. bair

3. Kwio0auT

89

Ipouumaiime mexcm u 8blbepume npasUiIbHLIL OMEem




HA4YaJ10Chb ...

1. MaccoBoe Npou3BOACTBO MEPCOHATBHBIX KOMIBIOTEPOB

1. B 40-bIe roasl
2. B 50-bie TOABI
3. B 80-bI¢ TOIBI
4. B90-bIe roaBI

0.09 ®uznyeckas KyJIbTypa

®

g

2 s IIpaBu/bHBIA 0TBET Conepxanue 3a1aHue

T 3

3agaHusi 3aKpBITOro THNA (C BLIOOPOM OTHOT0 WJIM HECKOJBKHX OTBETOB)

IIpouumaiime mexcm u 6vlbepume npasuibHbIL OMEem
CKOITbKO UTPOKOB-0aCKETOOINCTOB MOTYT OTHOBPEMEHHO HaXOAUTHCS
Ha 6acKkeTOONBHOM IIIOIIaIKe BO BPEMS COPEBHOBAHMIA?

90 2 1.5 denoBex,

2.10 gemoBek,
3.12 gyenoBek.

0O/1.10 OcHoBBI 6€3011ACHOCTH ¥ 3alIUTHI PoquHbI

Homep
3aJaHus

IIpaBuiIbHBINA OTBET

Conepmamle 3aJaHHue

3agaHus 3aKpbITOro TUNA (¢ BLIDOPOM OJJHOT0 MJIM HECKOJIbKHX OTBETOB)

91

IIpouumaiime mexcm u 6vlbepume npasuibHbIL OMeem
Jononnure npeioxexHue.

BropoBbIii 00pa3 )KU3HU -3TO.

1.crioco0 cymiecTBOBaHUS Pa3yMHBIX CYILIECTB;
2.rocy/lapCTBeHHAs MOJUTHKA, HATIpaBlIieHHAs: Ha (JOpPMHUPOBAHUE Y

HIO,Z[ef/'I MMPaBUJIBHOTO MMOBCACHUA,
3.I/IH):lI/IBI/I,[[yaJ'ILHa$I CHUCTCMa IMOBCACHU YCJIOBCKA , HAIIPABJICHHAA HA

COXpaHCHUC U YKPCIIJICHUEC CBOCTO 3J0POBbA.

92

Ipouumaiime mexcm u 8blbepume npasUiIbHLIL OMEem

IlepeuncnuTe OCHOBHBIE COCTABIISAIOLINE TPEHUPOBAHHOCTH OpraHu3Ma
geoBeka?

1.cepredHo-apIxaTenbHas BEBIHOCIHBOCTb;

2.cepaeyHas cujia U AbIXarelibHasi BHIHOCIUBOCTE;

3.MbIIIEYHas CHJIa ¥ BBIHOCIUBOCTD;

4.CKOPOCTHbBIE KauyeCTBa U THOKOCTb.

O/1.11 ®uszuka

Homep
3aJaHusA

IIpaBuiIbHBINA OTBET

Cozlepmalme 3aJJaHUue

3agaHusi 3aKPBITOro THNA (C BLIOOPOM OTHOT0 WJIM HECKOJIBKHX OTBETOB)




93

Ipouumaiime mexcm u 8blbepume npasUiIbHLIL OMEEm
C yBENUYEHHEM OTHOCUTEIIEHOW BIOKHOCTA PA3HOCTHh TOKa3aHUM

CYXOT'0 M BJIXXHOTO TEPMOMETPOB IICUXPOMETPA. . .
1) YMEHBIIUTCS.

2) YBEIUYUTCA.

3) HE U3MEHUTCS.

94

IIpouumatiime mexcm u 6vi0epume npagUIbLHLIL OMEem
Kax u3menurcs cuna B3auMoIeUCTBUSI IBYX TOUCUHBIX IJIEKTPUUCCKUX

3apsiIOB MPHU YMEHBIICHUN PACCTOSIHUSI MKy HUMH BABOE?
1) He m3menurcs.

2) YmMmensmutcs B 4 pasa.

3) YBemmuutcs B 4 pasa.

O/1.12 Xumust

Homep
3a1aHuA

IIpaBuiIbHBIH 0TBET

Coaep:xanue 3a1aHue

33}131[1/['11 3aKPLITOI'0 THIIA (C BbIﬁOpOM OJHOI'0 MJIM HECKOJIBKHUX OTBeTOB)

95

Ipouumaiime mexcm u 8blbepume nPasUIbHLIL OMEEm
Kakoe u3 nepeynciieHHbIX SIBJEHUH OTHOCUTCS K XMMHYeCKUM?

1. TasHue npaa

2.PxxaBneHue xenesa

3. Ucnapenue BoIbI

4. PacTBOpeHUE caxapa B yae

96

Ipouumaiime mexcm u vl0epume npasUILHLIL OMEem

Kaxkoe npocToe BeliecTBo Npu 00bIYHBIX YCJIOBHSIX SIBJISIETCS
KHUIAKOCTLIO?

1. Kucnopon
2.Bomopon
3. Prytp

4. XKeneso

0O/1.13 buoaorus

Homep
3a1aHusA

IIpaBunbHBIH OTBET

Coaep:xanue 3a1aHue

332]3]—[1/]51 3aKPLITOro THIIA (C BLIﬁOpOM OJHOI'0 MJIM HECKOJIbKUX OTBCTOB)

2

Ipouumaiime mexcm u vl0epume npaGUILHLIL OMEEm
I'eteposuc — 310X
1) GIM3KOPOCTBEHHOE CKPEIINBAHNE




2) cuia THOPHIOB, MTOJTYYEHHBIX ITPU CKPEIIMBAHUN YUCTHIX JIMHUT
Pa3HbIX COPTOB HIIH IIOPO/T

3) oTmaneHHast THOpUAU3ALIUS

4) MeXBUIOBas TUOPUIN3AIIHS

98

Ipouumaiime mexcm u 6vi0epume npagUIbLHLIL OMEem
JKusnp Ha 3emiie BO3HUKIIA:

1) mepBOHaYaNBHO HA CYIIIE

2) mepBOHAYaILHO B OKEaHe

3) Ha TpaHHUIIe CYIIN U OKeaHa

4) omHOBpEMEHHO Ha CyIIle U B OKEaHe




OK-2 CnocoeH ncnonb30BaTh COBpeMEeHHbIE CPeICTBa MOUCKA, AaHAJIN3A U
HHTepHpeTauuy HHpopManuu, 1 HHPOPMANMOHHbIE TEXHOJIOTMH /ISl BINOJHEHUS 3a1a4

npo¢eccHOHAIBLHOM 1eITeJIbHOCTH

HanmeHoBanue qUCIIATUINHEI

I TAaHUA

HammeHnoBaHnue WHANKATOPOB Homep
c(hopMHPOBaHHOCTH KOMITCTEHITHN (votyn), npaxuicH, popumpyiomue | Cemectp 3aJaHuA

KOMIETEHIIHIO

CI.01HcTopus Poccun 3 cem 1-5

CI.02 I/IHOCTpaHHLEH SI3BIK B 3-6 cem 6-13

pohecCHOHATFHON AESITETbHOCTH

CT.03be3onacHOCTb 4 cem 14-18

JKU3HEESITETbHOCTH

CI.07 I'eorpadus Typuzma 4 cem 19-23

OI1.03IIpaBoBoe u

JIOKYMEHTAIIHOHHOE 00eCIICUeHUE B 4 cem 24-28

TYpH3ME U TOCTEPHUMCTBE

OI1.04MeHemKMEHT B TypU3ME U 6 com 2933

TOCTENPUHUMCTBE

OI1.05 MudopmarmonHo-

KOMMYHHKAIIMOHHBIE TEXHOJIOTHUHU B 4 cem 34-40

TypU3Me ¥ TOCTEPUUMCTBE

OI1.060xoHOMHKA 1 OyXTanTepCKUn

y4eT NPEANPUITHNA TypUu3Ma U 6 cem 41-47

TOCTUHUYHOTO JIeNa

OI1.07 MHOCTpaHHBIH S3BIK (BTOPOH) 3-4 cem 48-52

OI1.08 IIcuxonorust AEI0BOrO 5 cen 53.59

001IeHUs] U KOH(MITUKTOJIOTHSI

OII1.10 TypHucTCKO - peKpealuoHHOe 4 cem 60-64

pecypcoBeicHHe

M/K.01.0213yueHue ocHOB 3 cem 65

JIETIONPOU3BOJICTBA

MJIK.01.03 CobiroieHre HOpM 3THKH 3 cen 66-72

JIEIIOBOTO OOIIeHHS

MJK.02.01 [IpenocraBnenue 4-5 cent 73

TYpOIEPATOPCKUX YCIYT

MJK.02.02IIpenocraBnenne 4-5 com 74

TYpareHTCKHUX YCIyT

MJIK.02.03 KoopauHarius kauecTna

BBIIIOJIHEHUS TypOIIEPAaTOPCKUX U 4-5 cem 75

TYpareHTCKHUX YCIyT

MJK.02.04 Opranuzanus

COTIPOBOXK/IEHUS TYPHUCTOB U 4 cem 76

IKCKYPCaHTOB

MJK.03.01 Odopmienue u

00paboTKa 3aKa30B KIIMEHTOB 5-6 cem 77

OKCKYPCHOHHBIX YCIYT

M/IK.03.02 KoopawHarws paboThI 10

peanu3anny 3aKa3a YKCKyPCHOHHBIX 5-6 cem 78

ycayr

MJIK.03.03 ComnpoBoxacHHe

TYpPUCTOB IIPH MPOXOKIECHUU 6 ceM 79

MapuipyTa (110 BUIaM Typu3Ma)

MJIK.03.04 [IpenocraBieHue yciuyr 6 cent 30




MJIK.04.010cBoenue npodeccun

pabouero, TOHKHOCTH CIyKaIlEro

(OmMHO¥ MM HECKOJILKO) B

COOTBETCTBUH C TICPEUHEM MPOPECCHI 4 cem ]1
paboumx, JOMKHOCTEH CITyXKAIUX,

COOTBETCTBYIOIINX

po(heCcCHOHATLHON ACSTeIBHOCTH

BBIITYCKHHUKOB

0/1.02 Jluteparypa 1-2 cem 82-83
0O/1.03 Mcropus 1-2 cem 84-85
0OJ1.04 OO61iecTBO3HAHNE 1-2 cem 86-87
0O/1.05 TI'eorpadust 1-2 cem 88-89
OJ1.06 THOCTpaHHBIN S3BIK 1-2 cem 90
OJ1.07 Marematuka 1-2 cem 91-92
O/1.08 Muadopmaruka 1-2 cem 93-94
O/ 10 OcHOBBI 0€30MMaCHOCTH U | cent 95-96
3auThl POTUHBI

O/1.11 ®uznka 2 cem 97-98
O1.12 Xumus 2 cem 99-100
OJ/1.13 buonorus 2 ceM 101-102

CI.01 UcTopus Poccun

IIpaBuabHbIN

Coaep:kanue 3aaHue
OTBET Aep a

Homep
3ajaHuA

33113111/151 3aKpPbLITOI'0 TUIIA (C BLIGOpOM OJHOT0 MJIN HECKOJIbKHX OTBeTOB)

Ipouumaiime mexcm u 6vlboepume nPAGUILHLIL OMEEM

Kaxoif TOKyMeHT, BbIABUHYThII BepXOBHBIM TallHBIM COBETOM, TOJIKHA
Osbu1a moamnucars Auna MoannosHa?

1. 2 1. Iletnimn

2. Konanimn

3. CeHTeHIINN

4. Anemnsiuuun

Ipouumatime mexcm, vibepume 6ce nPAasUIbHbIE OTHEENbl

Kakue n3 mepedyrcieHHpIX HUKe COOBITHI M HHUITUATHUB OTHOCSTCS K 1722
r?

2. 13 1) [Tonmucanwme Ilerpom I ykaza o mpecTooHacieuu

2) Ilepenoc cronuusl u3 Mockssl B Cankr-IlerepOypr

3) Y1Bepxaenue «Tabenu o panrax»

4) O6pa3oBanue Cenara

33/13]{1/16 3AKPLITOr0 TUINA HA YCTAHOBJICHUEC COOTBETCTBUSL

Ipouumatime mexcm u ycmanogume coomseemcmsue.

K xaxxnomy n3 nMEH KHs3el cpeHeBekoBoii Pycu (B 1eBOM cTONOIIE)
oI0EPHUTE COOTBETCTBYIOIIEE UCTOPHOTPAPUIECKOE TIPO3BUIIIE (B IPABOM
CTOJIOTIE)

[Ipo3Buie Kus3p

3. 3421 1. Bonpmoe I'nezno A) VBan

2. MonoMax b)Apocnas

3. Kanura B) Baagumup

4. Mynpsiit I') BceBonon

3anummTe BEIOpaHHBIE UQPHI IT0J] COOTBETCTBYIOIUMH OyKBaMU

|A[B[B|TI|




3aganue 3aAKPbITOI0 TUIIA HA YCTAHOBJICHHE ITOCJI€10BATC/IbHOCTH

53241

Pacmonoxwute 3T coObITHS «OyHTarmHOT0» X VII Beka B XpOHOIOTHYECKOI
[IOCIIeI0BATEIbHOCTH:

1. Boccranue non npeasoautensctBoM Crenana Pasuna

2. ConstHO# OYHT

3.. Boccranue Xnomnka

4. Menueblii OyHT

5. Boccranue bonorHukoBa

3anuiunTe COOTBETCTBYIOILYIO MIOCIIEI0BATEIbHOCTD IU(P ClIeBa HAPABO:

L [T ]

3agaHue OTKPBITOTO THUIA C PAa3BEPHYTHIM OTBETOM

JlmHACTHYIE KU
KpHU3HC
(TpecedeHme
TUHACTHN
PropukoBuyeit)
OKOHOMHUYECKHU
" u
CEIIbCKOXO3SIMCT
BEHHBII KpH3UC
Ha thone
MOpaXeHUs B
JIuBoHCKOM
BOIHE
Muctuyeckoe
MBIILJICHUE
HaceJeHus
(«TeHb»
rapeBnya
Jmutpus)
ArpeccuBHas
BHEIITHSS
MOJINTHKA
COCETHUX
TOCyHapCcTB
Henonynspaoct
b Bbopuca
lTogynoBa  Kak
MIpaBUTEIS
Bopnrba
0osIpCcKuX
KIJIAHOB u
TPYIIUPOBOK

Ipouumatime mexcm u 3anuuiume pa3gepHymuolii 000CHOBAHHBIU OMEEM
1. Ykaxute KOMIUIEKC MPHYUH M OOCTOSATENBCTB, MOBJCKIIMX 3a COOOMH
BO3HHKHOBEHHE HCTOpPHUECKOTO (heHOMeHa « CMyTHOE BpeMsD».

CI.02 MHocTpaHHBI A3BIK B IPO(decCHOHATBHOM 1esITeIbHOCTH

o 5
= N
g E| IpaBuabHblii
g s Conepixanue 3a1aHue
= OTBET
S
(<]
3agaHusi 3aKpPHITOr0 THIA (C BBIOOPOM OJHOT0 WM HECKOJbKHX 0TBETOB)
Read the dialogue and choose the correct answer
6. 1 (IlpouumaiimeouanozugvlbepumenpasuIbHbLlOMEen)

A Where from, Kim?




B I'm from Kansas in the United States.
1. are you

2.1s he

3. are they

4. you are

124

Ipouumaiime mexcm, avibepume 6ce nPABUIbHBIE OMBENbL
Which countries use French as their official language?

1. Switzerland

2. Canada

3. Australia

4. France

3az1a1me 3aAKPbITOI0 TUIIA HA YCTAHOBJICHHE COOTBETCTBUHA

3142

IIpouumatime mexcm u ycmanogume coomeemcmeaue.

Match the questions on the left with their answers on the right (K xaxnoit
MO3ULIMY, JAHHOU B JIEBOM CTOJI0IE, TOAOEPUTE COOTBETCTBYIOLIYIO
TTO3HITHIO M3 TIPABOTO CTOJIOMNA):

Answers Questions

1. He’s 33. A) Where’s the Acropolis?

2. 85p. B) How old is Graham?

3.1 C) Where are they from?
’s in Athens.
4. Mexico.

) How much is an orange juice?
Write down the correct numbers in the grid below (3ammmnTe BEIOpaHHbIE

rpBI IOA COOTBETCTBYIOIIUMHU OyKBaMM):

A|B|C|D

3ananue 3AKPbLITOI0 TUIIA HA YCTAHOBJICHHE ITOCJI€10BATC/IbHOCTH

3214

Put the conversation between Mrs. Adams and a travel agent in the correct
order
(PacnonoorcumepazzosopmuccucAdamcumypacenmasnpaguibHOMROPIOKe):
1) Yes, of course. Where do you want to go?

2) Yes, please. My husband and I want to have a winter holiday.

3) Good morning. Can I help you?

4) Well. This is the problem. I like skiing and winter sports, but my husband
doesn’t. He wants to relax and sit in the sun

Write the correct sequence of numbers from left to right (3anummre
COOTBETCTBYIOLIYIO MTOCIIEA0BATEIBHOCTh (P CiIeBa HANIPABO):

33[[3]11/16 OTKPLITOr0 TUIIA C PAa3BEPHYTHIM OTBETOM

10.

London has a
population of
about 7,000,000.
It lies on the
River Thames,
where the
Romans landed
nearly 2,000
years ago. From
about 1800 until
World War 2,
London was the
biggest city in
the world, but
now there are

3anuwume pazeeprymulii 000CHOBAHHBI OMEEM
How big is your capital city? Where is it?




many cities
which are much
bigger.

11.

London is
famous for many
things. Tourists
come from all
over the world to
visit its historic
buildings, such
as Buckingham
Palace and the
Houses of
Parliament,
where you can
see and hear the
famous  clock,
Big Ben. They
also come to visit
its theatres, its
museums, and its
many shops,
such as Harrods,
where you can
buy  anything.
And of course
they want to ride
on the big wheel
next to the river!

3anuwume pazeepuymoiti 000CHOBAHHBLI OMEEM
What is your capital city famous for?

12.

Like many big
cities, London
has problems
with traffic and
pollution. Over
1,000,000 people
a day use the
London
Underground,
but there are still
too many cars on
the streets. The
air is not clean,
but it is cleaner
than it was 100
years ago.

3anuwume pazseprymulii 060CHOBAHHbI OMEEM
Does your capital city have any problems?

13.

For me, the best
thing about
London is the
parks. There are
five in the city
centre. But my
children's
favourite place is
Hamleys, which
is the biggest toy
shop in the
world!

Sanuwume pazeeprymoiii 000CHOBAHHBILL OMBEM
What do you like best about your capital city?




CI.03 Be3onmacHOCTD KM3HEAEATEIbHOCTH

Homep
3aaHusA

[MpaBunbHbIH
OTBET

Conep:xkanue 3a1aHnue

3agaHusi 3aKpHITOro TUINA (C BBIOOPOM OJHOT0 WJIHM HECKOJbKHX 0TBETOB)

14.

Tlpouumaiime mexcm u gvlOepume NPABUILHLIN OMEeEMm

Uro sBiIsIeTCS OCHOBHBIM 3aKOHONATENFHBIM aKTOM, KOTOPEI B HACTOSIIIEE
BpeMs yCTaHABIMBACT FapaHTUH 00ECIICUeHHS IKOJIOTHYECKOH
0e30macHOCTH TpaXkaaH Ha TeppuTopun PO?

1. 3axoH P® 06 oxpaHe okpykaromieii cpeabl

2. HopmaTuBHBIE aKThI 06 0OXpaHe OKpYKatoLlel cpebl

3. Koncturynus

4. I'parkTaHCKHIA KOJIEKC

15.

14

Ipouumaiime mexcm, vibepume 6ce NPABUIbHbIE OMBEMbl

Moskno im otHectr CITU/ k rpymime KpoBSHBIX HHOEKIHA?

1.Hert, Tak xak OH OTHOCHTCS K HH(EKIUSIM HapyHBIX TTOKPOBOB

2.B obmewm ma, xotst ocHOBHOU yTh 3apaskeHus CI11/]om - momoBoii

3. HeT, TaK KaK OH OTHOCHUTCSI K KHIIIEYHBIM NWH(EKIHIM

4. na, Tak KaKk ecTh BO3MOKHOCTb Iepe/iaull KPOBOCOCYIIMMHU HACEKOMBIMHU

3ananue 3aAKPbITOI0 TUIIA HA YCTAHOBJICHHEC COOTBETCTBUA

16.

2134

Ipouumaiime mexcm u ycmanogume coomseemcmaue.
K kaxxj0¥ no3uIuy, TaHHOW B JIEBOM CTOJIOLIE, IOA0CPUTE
COOTBETCTBYIOIIYIO O3UIIMIO U3 MTPABOTO CTOJIONA:

KiroueBble npUHLINTIBL

Mertoabl IPOTUBOIEUCTBUA o
0e30macHOCTH B U POBOIL cpere

1. [IposSBIATH OCTOPOKHOCTH C A) CoOnrofieHre aHOHUMHOCTH
ANEKTPOHHBIMY MUChbMaMH,
COJIepKAIIMH CCHUIKH Ha

CKauMBaHUE

2. He nepenaBarh TU4HYyIO B) YMmenue pacnio3Harh GUIIUAHT-
WHQOPMAIIHIO HE3HAKOMBIM JIIOASIM | 0OMaH

B lHTEpHETE, BKIIIOYast HOMEp
TesedoHa, TOMAITHUNA ajipec,
(MHAHCOBBIE JaHHBIE HIIH MAPOIIH

3. BKJIIOYUTH TOMOIHUTEIBLHBIN B) Ucnonp3oBanue

IIar Ipy BXOJIE B CHCTEMY. IBYX(aKkTopHO# ayTeHTH(PHUKATNN
CHH3UTB PHUCK
HECAHKITMOHUPOBAHHOTO JTOCTYIIA

4. Otcekarb Qanbmussie HoBocTH | ) IIpoBepka HCTOYHHUKOB
1 JIOXHbIE (PAaKTOPbI, IPOBEPSITH MarepuasioB
HaJEKHOCTh HCTOYHHKA

3anumunTe BEIOpaHHBIE HU(PHI 10 COOTBETCTBYIOIMMH OyKBaMU:

A B|B|T

3aganue 3aKPbITOI0 TUIIA HA YCTAHOBJICHHE NTOCJI€10BATCIbHOCTH

17.

2134

Pacnonosxcume smanvl paduxaruzayuu yuauwuxcs 8 0eCmpyKmueHble
coodbugecmea 6 NPAGUILHOM NOPsLOKe:

1. YrmyOnenre B3auMOISHCTBHUS: MTOAPOCTK CTAHOBUTCS aKTHUBHBIM
YYaCTHUKOM, pa3jiesss o0Ine HHTEPECH U B3IIISIbI

2. [lepBUYHBIN KOHTAKT: yYaCTHHUKY Ka)XK€TCsI, UTO COOOIIECTBO MpeIaraeT
TIONISPIKKY, APYKOY WIIM WHTEPECHBIM KOHTCHT




3. Uneonoruyeckas 00pabOTKa: TOCTENEHHOE IPUHATHE PaJUKaTIbHBIX
B3IIAIOB Uepe3 yOexKAeHNEe ¥ MaHUIYIISALUN

4. BoBieueHHe B JCCTPYKTHBHBIC ICHCTBUS: Y4aCTHUKA MOTUBUPYIOT
BBITIOJTHSITH OTIACHBIC 3aJIaHMsl, BKIIFOYAsl [TPOIIATraH/y, IPOTUBO3aKOHHBIC
JICHCTBHS MIJITH HACHITHC

3anummTe COOTBETCTBYOIIYIO MOCIIEIOBATEILHOCTD (P CIICBa HAPABO:

| [ [ T |

3agaHue OTKPBITOIO THIA C PAa3BEPHYTHIM OTBETOM

1. Ecnu on
HAXOOUTCH B
MOJIOKEHUH
«CHIIS»
[IOJIOKHUTE €T0.
2. O0ecnieuuThb

IIpouumaiime mexcm u 3anuwiume pa3eepHymulii 060CHOBAHHbII OMEen
[Ipencrasere , uTo BEI SIBIsAETECH COTPYAHUKOM TOCTHHHULIBL, & OAUH U3
rOCTEH MOTEpPsUI CO3HAHUE UJIH, KaK OOBIYHO TOBOPAT, «yHasl B 0OOMOPOK) .
Kakyto nepByro METUITHHCKYIO TIOMOIIs BB TOKHBI eMy OKa3aTh (Haiite
pa3BepHYTHIN OTBET)?

18. JIOCTYTI CBEYKETO
BO3yXa
(OTKpBITH OKHO.
paccTerHyTh
ONISKITY)
3. Bre13Bath
CKOPYIO ITOMOIIb
CI.07 I'eorpa¢us Typuszma
e Z N
S = IIpaBuabHbIH Co
2 JaepKaHue 3aJaHue
= 5 OTBET
9
3agaHus 3aKpHITOro THNA (¢ BBIOOPOM 0JHOT0 MJIHM HECKOJIbKHUX OTBETOB)
Ipouumatime mexcm u 8blbepume NPasUIbHBIL OMEEMm
Kakast cTrpaHa BXOIUT B «MHPOBYIO JAECITKY» IO TIOKa3aTEINO0 IO n
TEPPUTOPHHU:
19. 1 1. bpazunus
2. IOAP
3. Ucnanus
4. Upas.
Ipouumaiime mexcm, vibepume 6ce NPasUIbHbIE OMBEMbl
VYkaxxure pexu EBporsr:
20. 12 1. D602
2. Peitn
3. Hun
4. Muccucunu
3agaHue 3aKpPbHITOr0 THNA HA YCTAHOBJIEHHE COOTBETCTBHUS
Ipouumatime mexcm u ycmanogume coomseemcmaue.
K kaxj01 03MIIMHY, TaHHOW B JIECBOM CTOJIOLIE, ITOA0CpUTE
COOTBETCTBYIOIIYIO TIO3HIIMIO U3 MTPABOTO CTOJIOMA:
Cronuna Crpana
1. MoHTeBHUAEO A) bonuBus
21. 2134 2. Jla-Tlac E) prrBaﬁ
3. Kapakac B) Benecyana
4. bysnoc Atipec I') ApreaTtuna
3anummTe BEIOpaHHBIE TUQPHI IT0J] COOTBETCTBYIOIUMHE OyKBAMU:
A|B|B|T




3aganue 3aAKPbITOI0 TUIIA HA YCTAHOBJICHHE ITOCJI€10BATC/IbHOCTH

Pacnonooicume CMpAaHsbl Mupa no 4YuCjileHHocmu HaceleHusl 6 I’lOpﬂaKe

YovI8aHUsL :
1. ClIA
2.ITakucran
22. 35142 3. Napus
4. Nanonesus
5. Kurait
anumuTe COOTBeTCTBonn|1y}0 |nocn|eIL0£|;aTeJ|ILHo|CTL udp cieBa HaMpaBo:
3agaHue OTKPBITOIO THIA C PAa3BEPHYTHIM OTBETOM
1. Pecypcsr Ipouumatime mexcm u 3anuuiume pa3gepHymolii 000CHOBAHHBIU OMEEM
skonorudeckoro | 1. [Tombepute ncTouHMKYM MHGOPMAIIMK U TIPESICTABBTE ACC MO TEME —
Typu3ma “MupoBbI€ LIEHTPBI HIKOJOTHYECKOTO Typu3ma.”
2. Mupossie
LHEHTPHI
23 9KOJIOTHYECKOTO
Typu3Ma
3. 3amuTa
MIPUPOIHBIX
pecypcoB Ha
pEeKpeannoHHbIX
TEPPUTOPHSIX

OI1.03 IIpaBoBO€E M JOKYMEHTALIMOHHOE O0ecrieYeHre B TYpU3Me U rOCTeNIPUUMCTBE

Homep
3ajaHuA

IIpaBuabHBIN
OTBET

Conep:xanue 3ajaHue

3aganus 3aKpbITOro

THIA (C BLIGOpOM OJHOT0 MJIN HECKOJIbKHX OTBeTOB)

24.

Tlpouumaiime mexcm u gvlOepume NPABUILHBIN OMEEm

KakuM 13 nepednciieHHbIX HH)OPMAIIMOHHBIA HCTOYHUKOB BBl MOXkeTe
WCTIOJIB30BATh IS aHaIN3a JEHCTBYIONIETO 3aKOHOATEILCTBA U
CyZieOHOW TIPaKTHKH B cepe Typr3Ma U roCTEIPUUMCTBA?

1. Wikipedia

2. Google Analytics

3. CnpaBogHO-TIpaBoBasi cuctema «l apant

4. Google ITouck

25.

13

Ipouumaiime mexcm, vibepume 6ce NPasUIbHbIE OBEMbl

Kakue u3 nepeuncineHHbIX HOPMAaTHBHO-IIPABOBBIX aKTOB
peTIaMEeHTUPYIOT OTHOIIIEHHS B cpepe Typr3Ma 1 roCTelpuuMcTBa’?
1. ®enepanpHblil 3ak0H "O6 0CHOBaX TYPUCTCKOM AEATEIILHOCTH B
Poccuiickoit ®enepauun”

2. [Mocranosnenue [IpaBurenscrBa PO ot 9 okrsi6pst 2015 . N 1085
"O6 yrBepxxaernu [IpaBuin npepocTaBieHns TOCTHHUYHBIX YCIIYT B
Poccutickoit ®denepanun”

3. IlocranoBnenue llpaButensctBa PO ot 18 Hos6psa 2020 . N 1853
"O6 yrBepxxaernu [IpaBui npepocTaBieHns TOCTHHUYHBIX YCIIYT B
Poccuiickoit ®enepanun”

4. DHuukIoneaus pererHuit. Jloroop 00 okazaHUU YCIIyT 11O
TYPUCTHUYECKOMY OOCTYKHUBAHHUIO (JIOTOBOP O peaH3aIiy TyPUCTCKOTO
MPOIYKTA)

3aganue 3aAKPbITOr0 TUIMA HA YCTAHOBJICHHEC COOTBETCTBUA

26.

4312

| Hpoqumaﬁme meKcm u ycmaHnoeume coomeemcmeue.




K xaxx0¥ mo3unuu, TaHHO! B JIEBOM CTOJIOIIE, ITOA0CpUTE
COOTBETCTBYIONIYIO MO3HITMIO M3 TPABOTO CTOJIONA:

Tepmun

OmpenencHue

1. TlpaBuna mpeaocTaBiICHUS
TOCTUHUYHBIX YCIYT B
Poccuiickoit ®eneparuu

A) Kaxapiit MoxxeT cBOOOTHO
BbIE3XKATh 3 MpeAeb
Poccuiickoit denepanuu.
I'pasx ranun Poccuiickoi
®denepanyy UMeET MPaBoO
OeCIpPEenATCTBEHHO
BO3BpalaThcs B Poccuiickyro
denepanuro

2. I'paxxnanckuii KogeKc
Poccuiickoit ®eneparuu

B)['octununa - Tun cpeacTea
pa3MelleHus, B KOTOpOM
MIPEAOCTABIAIOTCS] TOCTUHUYHEIE
YCIYTU U KOTOPOE COOTBETCTBYET
TpeOOBaHUAM, yCTAaHOBIEHHBIM
TTOJIOKCHHUEM O KIacCU(PUKAITIN
CPEICTB pa3MelICHUs,
YTBEPKICHHBIM
[IpaBurenscTBOM Poccuiickoil
®Denepanuu

3. ®enepanbhblii 3aKkoH "O0
OCHOBaX TypPUCTCKOI
JeATenbHOCTH B Poccuiickoit
Oenepanun”

B) IToTtpebutens - pusnueckoe
JMI0, UMEIoIIIee HaMEepPEeHUE
3aKa3arh WA IprodpecT Tudo
3aKa3bIBAMOIICE HIIH
nproOpeTaroniee u (M)
UCTIONB3YIOIee TOCTHHUYHBIE
YCayru JJisd JIMYHBIX U UHBIX
HYX], HC CBA3aHHBIX C
OCYIIECTBICHHEM
HpeIIPUHAMATETbCKON
JICATSIILHOCTH

4. Kouncrurymus Poccuiickoit
denepaunu

I') FOpunnyeckoe muIo -
OpraHusalys, KoTopasi UMeeT
000Cc00IeHHOE UMYIIIECTBO H
OTBEYAET UM I10 CBOUM
00s13aTeIbCTBAM, MOXKET OT
CBOETO MMEHH MPUOOpETaTh U
OCYIICCTBIIATh TPAKIAHCKHUE
MpaBa M HECTH TPAXKTAHCKUE
00513aHHOCTH, OBITH UCTIIOM U
OTBETYHKOM B CyJIe

3anumunTe BoIOpaHHBIE HU(PHI 10 COOTBETCTBYIOIMMH OyKBaMu

A

b

B | I

3agaHue 3aKpbITOIO

THIA HA YCTAHOBJICHHUE TTOCJI€10BATC/IbHOCTH

27.

3214

B coomseemcmesuu c Ipasunamu npedocmasienus 20CMUHUYHBIX
pacnonodicume nopsi0oK Oeticmaeuli npu 3aceienuu 20Cms 8 20CMUHUYY.
1.0muara TOCTHHUYHBIX YCIyT MOTpeOuTENeM

2.Perucrpanus norpeduTens

3.IIpenbsBieHre NOTpeOUTENEM TOKYMEHTA, YIOCTOBEPSIOIIETO €r0
JIMYHOCTH B COOTBETCTBHH C 3aKOHOIATEILCTBOM Poccuiickoit

Oenepanuu

4.VIcTIONTHUTEIb BBIIAET MMOTPEOUTEIIO KACCOBBIM YEK HITU JIOKYMEHT,
0OpMIICHHBIN Ha OJJaHKE CTPOTOH OTYETHOCTH




3anuInmTe COOTBETCTBYOIIYIO MOCEI0BATEIBHOCTD 1M (pp ceBa
HaIpago:

3anaHne OTKPBITOro

THIIA C Pa3BEPHYTBIM OTBETOM

28.

B cooTBercTBUU C
[TocranoBneHueM
IIpaButenscrtBa PO
ot 18 HOs16ps 2020
r. N 1853 "O6
YTBEPKACHUU
TIpaBun
MIPEIOCTaBICHIS
TOCTUHUYHBIX YCIYyT
B Poccuiickoi
denepanun”
MOCTaHOBKA
MoTpeOuTENCH,
SIBIISTFOLITIXCS
WHOCTPAaHHBIMH
rpaxJaaHaMy U
muramu 0e3
TpaXTaHCTBA, Ha
YYeT 10 MECTy
TpeObIBaHMS B
TOCTUHUIIE U
CHSATHE UX C yueTa
0 MECTY
MpeObIBaHAS
OCYIIECTBIISIOTCS B
COOTBETCTBHH C
[IpaBunamu
OCYIIIECTBIICHHS
MUTPAIHOHHOTO
ydera MHOCTPaHHBIX
TpaX<aaH 1 Jmi 0e3
IpaXkIaHCTBA B
Poccuiickoit
®depnepanuu,
YTBEPKACHHBIMH
MMOCTaHOBJICHUEM
[IpaBuTenscTBa
Poccuiickoii
®enepanyu o1 15
suBaps 2007 r. N 9
"O nopsiake
OCYIIIECTBIICHUS
MHUTPAIHOHHOTO
y4eTa MHOCTPaHHBIX
rpaxJaH u Jui 6e3
rpaXkJIaHCTBA B
Poccuiickoit
Depnepanuun'.

Ipouumatime mexcm u 3anuuiume pa3gepHymolii 000CHOBAHHBIU OMEEM
1. PackpotiiTe 0COOCHHOCTH TOCTAHOBKY NOTPEOUTEIICH, SIBISIOITUXCS
WHOCTPAaHHBIMHU TPaKJaHAMH Ha YUeT M0 MeCTy MpeObIBaHUsS B
roctuHuIe?

OI1.04 MeHeqKMEHT B TYpH3Me U FOCTENPUMMCTBE




Homep
3aaHuA

IpaBuiabHbIH
OTBET

Coaep:xkanue 3a1aHue

3aganusi 3aKpHITOro TUNA (C BLIOOPOM OJHOI0 WM HECKOJbKHX 0TBETOB)

29.

Ipouumatime mexcm u 6b10epume npAGUILHLIL OMEem
Kaxoii u3 nepednciaeHHbIX HTHTEPHET-PECYPCOB JIyUIlE BCETO
WCIIONIB30BATh /ISl aHAITN3a OT3BIBOB TYPUCTOB O TOCTHHHIIAX ?
1. Wikipedia

2. Google Maps

3. Booking.com

4. Excel

30.

1345

IIpouumaiime mexcm, eblbepume 6ce nPAGUIbHbIE OMEENIbl

Kaxue u3 cnenyronmux U T-uHCTpYMEHTOB MOXKHO KCIIOJIb30BATh JJIs
aBTOMAaTH3allUU PabOTHI TYPUCTUIECKOTO areHTCTBa?

Bribepute Bce BepHBIE BApDHAHTEHI.

1. CRM-cuctema

2. bpayzep Microsoft Edge

3. Ilporpamma GpoHupoBaHus TypoB (Hampumep, «Mactep-Typ»)

4. DNeKTpOHHAs MOoYTa

5. Dnexrponnsle Tabmusl Excel

3ananue 3aKPbITOIr0 TUIIA HA YCTAHOBJCHUE COOTBETCTBUSA

31.

3124

Ipouumaiime mexcm u ycmanogume coomseemcmsue.
K kaxj0¥ mo3uiuy, TaHHOW B JIEBOM CTOJIOLIS, ITOA0CPUTE
COOTBETCTBYIOIIYIO TIO3HIIAIO U3 MTPABOTO CTOJNOMA:

Ha3znauenue NT-uHCTpyMEHT

1. Xpanenue u cucrematuzanusi | A) Excel
KIIMEHTCKOH 0a3bl

2. Benenne nemosoii neperckn | B)CRM-cuctema

3. ABTomaru3aiusi 00pabOTKH B) Outlook
UHPOpMaIH

4. Towuck TypoB u nHpOpMaIUU I') Typuctudeckuii caift
JUIS KIIMEHTa

3anumuTe BEIOpaHHBIE TUQPBI IO COOTBETCTBYIONIMMHU OyKBaMU

A|/B|B|T

3ananue 3aKPLITOr0 THIA HA YCTAHOBJICHUE MOCJICA0BATCJILHOCTH

32.

12534

Pacnonooxcume smanwvt pabomol ¢ OHAQUH-OPOHUPOBAHUEM 6 20CTMUHUYE
8 NPABUTLHOM NOPSIOKe:

1.C6op nHbopManmu ¢ TPOPUIEHBIX CANTOB U arperatopos
2.CocTtaBneHue CIUcKa KOHKYPEHTOB

3.AHanu3 [IeH U YCIyT KOHKYPEHTOB

4.®opMynHpOBaHUE BHIBOJAOB U PEKOMEHJALMI JIsi CBOEH KOMITAHUU
5.CpaBHEeHUE TPEUIOKCHUN HA PHIHKE

3anuimMTe COOTBETCTBYIOIYIO MOCIICIOBATEIBHOCTh IU(MP ClicBa
HaIpaBo: | | | | | |

3a11alme OTKPLITOr0 TUIIA C PAa3BEPHYTHIM OTBETOM

33.

1.Caiit
TypornepaTopa
(mampumep, Pegas,
TUI) —
WCTIONB3YIO IS
moabopa
aKTyaJIbHBIX TYPOB

Ipouumaiime mexcm u 3anuuiume pazeepHymulii 000CHOBAHHbBIL OMEem
1. B paboTaete meHemkepoM B Typuctuieckoit pupme. [lepen Bamu
CTOMT 3a/1a4a — TO0A00paTh Typ IS KIIMEHTA, UCXOS U3 CIIeIYIOIINX
TpeOOBaHMIA:

*6romxet 10 100 000 pyO.

*OT/IBIX Ha MOpE

*CTpaHa C BU30BBIM-free peskuMoM




10 IapaMeTpam: *BBLIIET B TeueHue 10 qHei

Oroxer, 1aThl Onuiure, kakue UCTOYHUKY MH(popManuu U UT-uHCTpyMEHTH! BB
BBIJIETA, CTPAHA, OyzeTe NCIONb30BaTh sl PELICHHUS 3TOU 3a/1a4u.

THUII OTJBIXA.
2.Meta-
MIOUCKOBHKH
(nampumep,
Travelata unu
Level.Travel) —
MO3BOJISIOT
CPaBHUTbH LIEHBI OT
pasHbIX
TYpOIIEpaTOPOB U
BBIOpaTh Hauboee
BBITOIHBII
BapUaHT.

3.Excel —
NPUMEHIO IS
COCTaBJICHUS
TaOJIUILIB
CpaBHEHHUS
BapUaHTOB: CTPAHa,
OTeJb, 1ICHA,
PEUTHUHT, yCIIOBUS
(s ceOst mmm
KIIMCHTA).

OTH UHCTPYMEHTHI
MO3BOJISIOT
OBICTPO, TOYHO H
3¢ dEeKTHBHO
o0paboTathb
0op1I0# 00BEM
nHpOpMAIUH U
NPEJOCTaBUTh
KIIHECHTY
rpaMOTHOE
MpeI0KEHHE.

OI1.05 UupopManmOHHO-KOMMYHHKAIIMOHHBIC TEXHOJIOTHH B TYPU3Me H rOCTeNIPUMMCTBE

IpaBuibHbIH

Coaep:kanue 3ajanue
OTBET Aaep A

Homep
3aJaHusA

3agaHusi 3aKpPHITOr0 THIA (C BBIOOPOM OJHOT0 WJIHM HECKOJbKHX OTBETOB)

Ipouumatime mexcm u 8blboepume NPABUILHBIL OMEEM

Kakoli HHCTpyMEHT Yallie BCETro UCIIOJIb3YeTCs JUTS aHaJi3a MTOBEICHUS
MIOCETUTENIEH Ha caiiTe TypareHTcTBa?

34. 2 1. Microsoft Word

2. Google Analytics

3. Adobe Photoshop

4. AutoCAD

Ipouumatime mexcm, vibepume 6ce NPAsUIbHbIE OTHEENbl
Kakwue 13 nmepedrcieHHbIX TEXHOIOTHI MPUMEHSIOTCS B chepe
TOCTENPUUMCTBA ISl aBTOMAaTHU3alUU IPOIIECCOB?

1. Cucrema ynpasnenus oreseM (PMS, nanpumep, Opera)

35. 124




2. [Tnardopma s onnaitH-OpornpoBanus (Booking.com)
3. I'padmuecknii penakrop CoreIDRAW
4. CRM-cucrema (Hanpumep, Salesforce)

3ana}me 3aKPbITOI'0 TUIA HA YCTAHOBJICHHEC COOTBETCTBUHA

Tpouumaiime mexcm u ycmanogume coomsemcmsue.
K kaxmoii mo3uInu, TaHHOM B JIEBOM CTONIOIIE, TOI0EpUTE
COOTBETCTBYIOIIYIO TTO3HIIAIO U3 MTPABOTO CTOJIONA:

[IpumeHeHue HNucTpymeHT
1. Ilouck u 6poHupoBanue A) Google Trends
aBuaOuJIETOB
2. AHanu3 MOMyJIAPHOCTH b) Amadeus
TYPUCTHUYECKHX HallpaBIeHHUM
36. 2134 3. YnpaBieHnue penyranuei B) TripAdvisor
OTeJs Yepe3 OT3bIBEI
4. ABTOMaTm3aIus I') SiteMinder
pacnpeneneHuss HOMEpHOTo
dbonma
3anumuTe BEIOpaHHBIE UQPPBI IO COOTBETCTBYIOIIMMHU OyKBaMU
A|B|B|T
3agaHue 3aKpPbHITOr0 THIIA HA YCTAHOBJIEHHE N0CJ1e10BATEIbHOCTH
Pacnonooicume smanvi pabomel ¢ OHNAUH-OPOHUPOBAHUEM 8 20CMUHUYE
8 NPAasUILHOM NOPSIOKe:
1. IlonTBepxneHe OPOHUPOBAHUS U OTIIPABKa Baydepa TOCTIO
2. I[IpoBepka Hamuuus cBOOOTHBIX HOMEPOB B PMS
37. 2431 3. Ilpuem rutatexa nin OJI0KUPOBKA AETIO3UTA
4. BBoa TaHHBIX TOCTS B CUCTEMY OpOHUPOBAHUS
3anuIunTe COOTBETCTBYIOLYIO MOCIE0BAaTEIbHOCTD U (p cieBa
O e
3agaHue OTKPBITOIO THIA € PAa3BEPHYTHIM OTBETOM
HNHuCcTpyMeHTSI: IIpouumaiime mexcm u 3anuwiume paseepHymulii 060CHOBAHHYII OMEem
Speedtest, Ortenpb momyyaeT MHOTO HEraTUBHBIX OT3bIBOB Ha TripAdvisor u3-3a
38 MOHUTOPHUHT MeieHHoro Wi-Fi. [Ipu 5ToM TeXHUYSCKUN OTAE YTBEPIKIAECT, YTO
’ Harpy3Ku CeTH CKOPOCTb COOTBETCTBYET 3asIBJICHHOM.
uepe3 PRTG Kakue HHCTpyMEHTBI aHaJIN3a MOYKHO UCIIOJIb30BATh ISl IPOBEPKU
Network Monitor. peajibHOM CKOPOCTH UHTEpHETA?
Vnyumenue IIpouumaiime mexcm u 3anuwiume pa3eepHymulii 060CHOBAHHYII OMEem
KOMMYHHMKAIIWH: Ortenpb momy4yaeT MHOTO HETaTUBHBIX OT3bIBOB Ha TripAdvisor u3-3a
Buenpenue memenHoro Wi-Fi. [Ipu 5ToM TeXHHYeCKH OTAEN YTBEPKIAAET, 4TO
39. CHUCTEMBI THKETOB CKOPOCTb COOTBETCTBYET 3asIBJICHHOII.
(Zendesk), Kax MOXXHO yITy4muTh B3aUMOJICHCTBHE MEXKITY CIIY K00 TOAIePKKA
COBMECTHBIE rocTel ¥ TEXHUYECKUM OTHEITIOM?
COBELIAHUS
Crparerus: IIpouumaiime mexcm u 3anuwiume paseepHymulii 060CHOBAHHYII OMEem
- [lyGnwansrii Ortenpb Mmony4yaeT MHOTO HETaTUBHBIX OT3bIBOB Ha TripAdvisor u3-3a
OTBET Ha OT3bIBBI ¢ | MeanieHHoro Wi-Fi. [Ipu 3ToM TexHUUYECKUil OTAET yTBEPKAAET, YTO
W3BUHEHUSMH H CKOPOCTb COOTBETCTBYET 3asIBJICHHOIA.
40. uHpopMarmen 0o IIpensioxxure cTpareruto ynpapiaeHus peryTaumuei oTesns B JaHHON

YIAYUIICHHSX.
- becrutarnslit
anrpeiin Wi-Fi ¢
NPUBJICYEHUEM
npoBaiiiepa.

CUTyaluu.




- Coznanue npomo-

KaMIIaHUH
"VryumeHnsiii Wi-
Fi" ¢ ort3pIBaMH

JOBOJILHBIX TOCTEM.

OI1.06 DxoHOMMKA M OyXTraJTepCKUil y4eT NpeAnpusTH TYPU3MA U TOCTHHMYHOIO /1es1a

Homep
3aJaHus

IIpaBuiabHbII
oTBeT

Conep:xanue 3a1anue

3agaHus 3aKpBITOro TUNa (¢ BLIGOPOM OJHOT0 WM HECKOJbKHX 0TBETOB)

41.

Tlpouumaiime mexcm u gvlOepume NPABUILHLIN OMEem
CrpynmnupoBaHHBIE B ONPECIICHHOM MOPsIKE U 0000IIEHHBIE CBEIEHHS O
BEJIMYMHE XO3IHCTBEHHBIX CPEJICTB U UX UCTOYHHUKOB B €IUHOM JIEHEKHOM
M3MepHTeNie Ha KOHKPETHBI MOMEHT BPEMEHH — 3TO ...:

1.Byxranrepckasi OTYETHOCTb

2.byxranTepckas npoBojaka

3.byxranrepckuii 6amaHnc

4 .DYHAHCOBBIN yUeT

42.

1234

IIpouumaiime mexcm, eblbepume 6ce NPAGUIbHbIE OMEENbl

Oco6eHHOCTH HATOTOOOIOKEHHUS B TYPU3ME U TOCTETIPHUMCTBE
3aKJIIOYAIOTCS B BO3MOXKHOCTH IPUMEHEHUS JIbTOTHBIX PEXUMOB, KOTOPBIH
BKJIIOYAeT

1.Hynesyto ctaBky HJIC ans ToCTUHUI M ONIPEIEIEHHBIX YCIIYT
2.CHMXEHHBIE CTaBKM HAJIOTa Ha UMYLIECTBO U 3€MJIIO 1715l HOBBIX CPEACTB
pa3mereHus

3.Cneunanshsle Hasmoropbie pexxumbl (YCH u IICH)

4.HanoroBble BBIUETHI IPH MPOJaKe TYPUCTHUECKOTO MPOIYKTA JIIsI
TYpOIIEpaTOpOB U TyparcHTOB

3aganue 3aKpbITO

I'o TUIIA HA YCTAHOBJICHUEC COOTBETCTBUA

43.

3142

Ipouumatime mexcm u ycmanogume coomseemcmsue.
K kaxj01 03MIIMHY, TaHHOW B JIECBOM CTOJIOLIE, ITOA0CpUTE
COOTBETCTBYIOIIYIO TIO3HIIAIO U3 MTPABOTO CTOJIOMA:

Onpenenenue TepMun

1. JIOKyMeHTBbI, B KOTOPBIX A)Peructpsl XpOHOJIOTHYECKUE
OCYUIECTBIISAIOTCS TPYIIITUPOBKA U | y4ueTa

cucremaru3anus uHpopmanuy,
OTPa)KEHHOU B IIEPBUYHBIX
JIOKYMEHTax

2. Cuera, ¢ TOMOIIBIO0 KOTOPBIX b) Peructpsl yuetHsle
YTOUHSIOT OLIEHKY OOBEKTOB
OyXraJTepcKoro yuera,
OTpaKeHHBIX HA OCHOBHBIX CUETaX

3. JIOKyMEHTBI, B KOTOPBIX B) Peructpsl cucremarnyeckoro
OTpaXKaroTCs XO3SIICTBEHHBIE ydera

OTIEPAIINH B TTOPSIIKE UX
COBEPILECHUS X031 CTBEHHbIE
onepanuu

4. JIoKkyMeHTHI, B KOTOPBIX I') Perynupyromue cueta
TPYIIHAPYIOTCS OAHOPOAHBIE MO
9KOHOMUYECKOMY COIEPKAHUIO

3anummTe BEIOpaHHBIE UQPHI IT0J] COOTBETCTBYIOIUMH OyKBaMU




A|B|B|T

3az1a1me 3AKPbITOI0 TUIIA HA YCTAHOBJICHHE ITOCJI€10BATC/IbHOCTH

44.

13254

Pacnonoscume ocHosHble smansl yuemHotl npoyedypsl 8 NPABUTbHOU
NOC1e0068aMeNbHOCMU.

1. [lepBuunsiii cOop u peructpanus (JJokyMeHTUPOBaHUE)

2. [loaroroBka mpoOHOTO OamaHca M KOPPEKTHPOBKA

3. OneparuBHblii yuet (OOpaboTKa U cCUCTEMaTH3aIIHs)

4. AHanu3 ¥ UCTIONh30BaHUE UH(POPMALIUN

5. ®opmupoBaHue GUHAHCOBOKW OTUECTHOCTH

3anuImTe COOTBETCTBYIONIYIO OCIIEN0BATEIHHOCTE U (P ClIeBa HAMIPABO:

L [T ]

3agaHue OTKPBITOIO THIIA C PAa3BEPHYTHIM OTBETOM

45.

YToObI OLIEHUTH
PBIHOK
MOOHMIBLHBIX
POS-cucrem u
BBIOPATh
MTOAXO/SAIIIEE
peleHue,
clenyer
MPOAHATH3HPOB
aThb
MOTPEOHOCTH
ou3Heca,
U3y4YHUTh
JIOCTYIIHBIC Ha
PBIHKE CUCTEMBEI,
oOparmas
BHHMaHHE Ha
MPOCTOTY
HCIIOJIE30BAHUS
¥ BO3MOXXHOCTH
WHTETpaliH C
OaHKaMU B
OaHKOMaTaMH, 1
CPaBHUTD UX
(GYHKIMOHAT U
CTOMMOCTb,
YUUTHIBAS
HaJIA4Yne
OTYETHOCTH B
peanbHOM
BPEMECHH.

IIpouumaiime mexcm u 3anuwiume pazeepHymulii 060CHOBAHHbII OMEen

1. Kak oueHuTh ppiHOK MOOMIIBHBIX POS-crcTeM u NpUaoKeHUi 4715 y4eTa
u GOpPMUPOBAHNUS OTYETOB B PealbHOM BPEMEHH, BEIOPATh MOAXOAIIEE
pelleHre, YIUThIBast IPOCTOTY UCIIOIB30BaHUS U BO3MOXKHOCTH
WHTETpalyu ¢ GaHKOM?

46.

Yro0OnI
paspabotars
AITOPUTM
HCIIOIE30BaHUS
MPHJIOKEHUS
JUTSI TIprieMa
IUTATEeXKEH OT
TYpPHUCTOB,
clielyeT HavaTh
C OIlpeIeCHHS
IeJIeBOM
ayJIMTOPUU H

Tpouumatime mexcm u 3anuwume pazeepHymuliii 000CHOBAHHBIL OMEem
2. Kak pa3paboTtars aJiropuT™M UCIIONB30BaHUS TIPUIIOKEHUS HA MECTE,
HaIpuMep, U MpUeMe IUIATEKEN OT TypUCTOB?




OCHOBHBIX
GYHKIMH, 3aTEM
co3naiite
CIICHapUHU
MCTIOTTB30BaHMUS,
KOTOpBIE
OXBaTBIBAIOT BCE
3TaIbl
B3aUMOJICHCTBU
s TypUCTa ¢
MIPHJIOKEHUEM —
OT OTKPBITHS JI0
YCHEIIHOTO
3aBEPIICHHUS
OTLIIATHL.
Ornucatpb
uHTepdeiic,
TTOHSTHBIN
WHOCTPAaHHBIM
MOJIb30BATEIISAM,
J00aBUTh
MOIIEPKKY
HECKOJIbKHX
SI3BIKOB U
BaJIIOT, a TAKXKe
npoaymaiTe
MEXaHU3MBI
Oe3omacHOCTH
IJIaTEXKEH.
Baxno
MIPOTECTUPOBATH
MIPHUIIOKEHUE Ha
pasHBIX
YCTpOMCTBAX U
coOparb
0o0paTHYIO CBSI3b
JUTS
JTAJTbHEUIITNX
YIYYIICHUH.

47.

st pazpaboTku
Kelica cienyer:
1) Haiimqure
AKTYyaJbHYIO
3agady, ¢
KOTOpOH
CTaJIKUBAIOTCS
penpUsTHS
Typu3Ma u
TOCTUHUYHOTO
Jena
(mammpumep,
yIpaBeHHe
3amnacamu,
aHaIN3
BBIPYYKH,
KOHTPOJIb
pacxojoB,

Ipouumatime mexcm u 3anuuiume pa3gepHymulii 000CHOBAHHBIU OMEEM
3. Kak pa3paborarh Keichl?




NpUBJICYCHNE
HOBBIX
KITUCHTOB).

2) Yka3zaTb
Kakue
KOHKpETHBbIE
Iary Mo
TIOUCKY,
aHamn3y U
MHTEPIpETALUH
uHQOpMaIH
HYXHO
HOPEANPUHATE, U
Kakue
HH()OPMAITHOHH
bI€ TEXHOJIOTUU
JUISL 3TOTO
WCIIOJIb30BAaTh.
3)
Hcnons3oBaTth
peanbHbIe
JaHHbIE WK UX
UMHTALHIO

4) Yetko
chopmynupyiite
, UTO CIIeyeT
cenarh JUIst
peLieHus Kenca.
5) lloxymars,
Kak Oyner
OLICHUBATHCS
pelieHue Keiica,
4TOOBI
POBEPHUTH
YpOBEHb
pasBUTHS
HY>KHOH
KOMITETECHIINH

OI1.07 UHocTpaHHBIi SA3BIK (BTOPOIi)

o &
= .
2 £ | IlpaBuabHbii
z s Conep:xanue 3ajaHue
= oTBET
=
[<2]
3agaHusi 3aKpHITOro THNA (C BLIGOPOM OTHOT0 WM HECKOJbKHX OTBETOR)
Ipouumaiime mexcm u 8vloepume NPAsUILHLIL OMBEM
Elle travaille dansun ............ restaurant.
1. petit
48. 1 P
2. bonne
3. japonais
4. classé
Ipouumaiime mexcm, sbibepume 6ce NPAGULbHbLE OMBENbL
49 13 1. Madame Kirtia est suédoise.

2. Monsieur Costas est grecque.
3. Monsieur Machado est portugaise.




4. Madame De Leon est uruguayen.
5. Madame Park est coréen.

3az1a1me 3AKPbLITOr0 TUIIA HA YCTAHOBJCHUEC COOTBETCTBUS

Ipouumaiime mexcm u ycmanogume coomeemcmaue.
K xaxx0¥ no3uiuu, TaHHOW B JICBOM CTOJIOIE, ITOA0CpUTE
COOTBETCTBYIONIYO MO3UIIMIO M3 MIPABOTO CTOJOIA:

CroBo [Ipenmoxkenne
1. pourboire A) Quel estle ..... du jour ?
- Regarde sur le ..... ! C'est écrit !
2. plat, menu b) 1l faut donner un ..... a la
50. 2134 serveuse !
3.serveur, commandes B) Le ..... est trés gentil : il prend
les ..... avec le sourire.
4. couteau I') S'il vous plait, je voudrais un
..... pour couper la viande.
3anmmiTe BEIOpaHHbIe H(PHI IO COOTBETCTBYIOMIMMU OyKBaMHU
A|Bb|B|T
3agaHue 3aKpPBHITOr0 THIIA HA YCTAHOBJIEHHE MOCJIEI0BATEIbHOCTH
Vous accueillez un client. Mettez dans [’ordre les étapes suivantes :
1. Diriger le client vers sa chambre et appeler un bagagiste pour porter ses
bagages.
2. Saluer et souhaiter la bienvenue.
51. 2431 . . o
3. Donner le numéro et la clé de la chambre avec quelques explications.
4. Vérifier les données de la réservation
3anumure COOTBGTCTBYIOHIyI|O MOCJIEIOBATEIBHOCTD IU(P CIIeBa HAMPABO:
3aiaHne OTKPBITOTO THIIA C PA3BEPHYTHIM 0TBETOM
Spécialité Ipouumatime mexcm u 3anuuiume pa3gepHymulii 000CHOBAHHBIU OMBEEM
provencale — Nommez les spécialités culinaires des régions francaises ( Ha30BUTe
bouillabaisse KyJIMHApHbIE 0COOEHHOCTH (PaHIy3CKUX PETHOHOB)
Spécialité
alsacienne —
choucroute
Spécialité
57 lorraine - quiche
' Spécialité
basque — axoa
Spécialité
savoyarde —
tartiflette
Spécialité
bretonne -
galette

OI1.08 IlcuxoJiorusi 1e;10BOro 00IMIeHUsI U KOHQIUKTOJIOTHS

o &
= .
g E| IlpaBuabHblii
g s Conepxanue 3axanue
=¢ OTBeT
S
<)
3agaHusi 3aKpPHITOr0 THIA (C BBIOOPOM OJHOT0 WM HECKOJbKHX OTBETOB)
53. 2 | Ipouumatime mexcm u 8bibepume npagUIbLHLIL OMeem




Jns ObICTPOro MOMCKA HAyYHBIX CTAaTel MO TCHXOJOTHMH KOH(IUKTOB B
npodeccroHanbHOMN cpese JIydIe BCero HCIOoIb30BaTh!

1.ComnuanbHble ceTH

2.OnexTpoHHble Oubnuoreku (Hanpumep, eLibrary, KubepJlenunka)
3.HoBocTHBIE CaiiThl

4. TeneBU3HOHHBIC ITEpEaAIN

Ipouumatime mexcm, vibepume 6ce NPasUIbHbvE OEENbl
Kaxue u3 nepeuncieHHbIX HHCTPYMEHTOB ITOMOTYT ITPOAHATU3UPOBATh
YIOBIETBOPEHHOCTH KIIMEHTOB MOCIIE TIPOBENEHHBIX IEPETOBOPOB?

54, 123 1.Onnaita-anketupoBanue (Google @opmer)
2.Cucrema cbopa oT361BOB (Harpumep, OT30BHUK)
3.AHanm3 3anuceit pa3roBopoB (MpU HATUYHH COTIIACHS KIIMCHTA)
4.JInuHple THEBHUKU COTPYIHUKOB

3aganue 3aKpPbHITOr0 THNA HA YCTAHOBJIEHHE COOTBETCTBHUS
IIpouumaiime mexcm u ycmanogume coomseemcmeue.
YcTaHOBUTE COOTBETCTBUE MEXKIAY MNpOrpaMMoil U €€ OCHOBHBIM
Ha3HAYCHUEM:
Hasznauenue IIporpamma
1. CoznaHue npe3eHTanuit A) Sngexc.MeTpuka
2. AHaIIM3 MOCEMAeMOCTH caiiTa B)Microsoft Excel
55 27314 3. ObpaboTKa TaHHBIX, C) PowerPoint
nocTpoeHue rpaduxoB
4. CocraBieHue cxeM uaei D) MindMap
3anumuTe BEIOpaHHBIE UQPPHI O COOTBETCTBYIOIIMMHU OyKBaMU:
A|B|C|D
3agaHMe 3aKpPBHITOr0 THIIA HA YCTAHOBJIEHHE N10C/1e10BATEIbHOCTH
Pacnonooicume smanvl ananuza ungopmayuu 0 KOHKypeHmax 8 npasuibHoM
nopsioxe:
1.Cructemarn3anus JaHHBIX B TAOIMLAX WIN AWArpaMMax
2.ITonck nHPOPMAIMK B OTKPHITHIX HCTOUYHUKAX (CANTHI, COLICETH)

56. 2143 3.®opMynupOBaHUE BHIBOJIOB U MIPEUIOKEHHI ISl pyKOBOJICTBA
4.CpaBHEHHUE MOYYEHHBIX JAHHBIX C IOKA3aTeJsIMA CBOEH KOMITAaHUH
3anuiunTe COOTBETCTBYIOIIYIO MOCIIE0BATEIbHOCTD (P CcieBa HANPaBo:

L [ T[]
3agaHue OTKPBHITOTO TUMA ¢ PA3BEPHYTHIM OTBETOM
Buenpenune IIpouumaiime mexcm u 3anuwiume paseepHymulii 060CHOBAHHYII OMEem
KOPIIOPaTHBHOTO
MecceHKepa
(VK WorkMail,

57. | Viber) B xomnanun Y4aCTHIINCH KOH(ITUKTBI MEXILy COTPYAHUKAMH H3-32
OGAHBIX HEXBaTKM akTyaJlbHOH MH(pOopMaLuK. PyKoBOICTBO OPYUYHIIO BaM
XpaHHIHIL ONITUMH3HUPOBATh MH(POPMAIIMOHHBIE TIOTOKH

Kakune coBpeMeHHBIE Cpe/icTBa CBSA3M 1 00MEHa TaHHBIMH MOYKHO
(Anpexc.duck).

BHEJIPUTH?
[Iporpammel st | [lpouumaiime mexcm u 3anuuiume pazeepHymulii 000CHOBAHHBIL OMEEm
yIpaBIICHUSI
HpOCKTaMH B KOMIaHUH y4acTHIIMCh KOH(IUKTHI MEX/Y COTPYIHUKAMH H3-32
(KanGan-y10ckH, | yexparku axryansHoii nE(OpMary. PyKOBOICTBO IOPYHIIIO BaM

58. | Trello) u obuime

OHJIAMH-
JOKYMEHTBI
(Google
JloKyMeHTBHI).

ONTUMHU3UPOBaTh HH()OPMAITHOHHBIC TTOTOKH
Kakoit copT momokeT opraHu3oBaTh COBMECTHYIO paOOTy HaJl 3afadamu?




59.

IIpoBenenue
0o0yJarommx
BEOMHAPOB,
co3JjaHne
UHCTPYKLH B
dhopmare
BUJICOYPOKOB U
Ha3zHa4YeHUe
OTBETCTBEHHBIX
33 TEXHHYECKYIO
MOJICPIKKY B
Ka)JIOM OT/IeJIe.

B xomMnanuy y4acTuinich KOHQIUKTHI MEXIy COTPYAHUKAMH M3-32
HEXBaTKH aKTyalbHOU HH(pOpMaIuK. PyKOBOICTBO TIOPYUYHIIO BaM
ONITUMHU3UPOBaTh NMH()OPMALIMOHHBIE TIOTOKH

[Ipeanoxwure ciocod 00y4eHus! COTPYJHUKOB PabOTe ¢ HOBBIMHU
WHCTPYMEHTaMHU.

OI1.10 TypucTcKO-peKpeannoHHOe pecypcoBeeHue

Homep
3aJaHus

IIpaBuabHbIH
oTBeT

Co;lepmalme 3alaHue

3agaHus 3aKPbLITOro THINA (¢ BLIOOPOM 0JJHOT'0 UJIM HECKOJIbKHX OTBETOB)

60.

Ipouumaiime mexcm u 8blbepume npasuUiIbHLIL OMeEem

TypucTCcKo - peKpeallMOHHbIE PECYPCHI - 3TO:

1. OOBbEKTHI U SBJICHUS NPUPOJHOIO U aHTPOIIOTCHHOTO MPOUCXOKICHNUS,
KOTOpPbIE MOYXHO MCIIOJIB30BaTh B LIEJSAX OTAbIXA, TYPU3Ma U JICUCHHUS

2. OOBEKThl TPUPOJHOTO MPOHUCXOXKICHHS, KOTOPBIE HCIONB3YIOTCS C
HEJBIO TOOBIYH MTPUPOAHBIX UCKOMAEMBIX

3. OOBbekThl aHTPONOIEHHOTO IPOUCXOXKACHUS, KOTOPbIE MOXKHO
UCTIOJIB30BaTh C ILEJIbI0 Pa3MEIICHUS JIOCH Ha IOCTOSIHHOE MECTO
JKUTENIbCTBA

4. SIBneHuss NPUPOAHOTO U AHTPOIIOTEHHOTO IPOUCXOXKACHUS, KOTOpBIE
MOKHO MCIIOJIb30BaTh B HAYUHBI HESIX

61.

123

Ilpouumaiime mexcm, evlbepume 8ce NPAGUIbHbIE OMEEMbL
Kaxkue u3 nmepednciaeHHbIX BUAOB JEATEILHOCTH YEJI0BEKa B
3HAYUTEIHHON CTETICH! 3aBUCST OT MPUPOIHBIX YCIOBUH CpeIbl?
1. PekpearnmonHas cdepa AeaTeIbHOCTH

2. JlecHOE M OXOTHHYBE-ITPOMBICIIOBOE XO3SHCTBO

3. CenbCKOE X0O3MCTBO

4. Toprosust

33[[3]11/16 3AKPLITOro TUINA HA YCTAHOBJICHUEC COOTBETCTBUS

62.

2134

Ilpouumaiime mexcm u ycmanogume coomeenmcmaue.
K xaxmod mo3unMd, [OaHHOM B JIEBOM  CTOJOIIE,
COOTBETCTBYIONIYIO TIO3HIIHIO U3 MTPABOTO CTOJIOMA:
Knaccugukanuus npupogHeIx
pecypcoB
A) Ilo poucXoXIEHUIO

ogoepuTe

CoctaB

1. Heucuepnaemsle - sHEprus
CoJHIa, BeTpa. Mcuepnaemsbie —
I10JIE3HbIE HCKOTIAaEMbIe

2. MuHepanbHbIE, BONHEIE,
3eMeIbHbIC, KIMMaTHYECKHE,
Ouonornyeckre

3. Bononone3oBanue —
CYZIOXO/ICTBO, UCIIOIb30BAHNE
3eMeNbHOro oHaa

b) Ilo ucuepmaemoctu,
CIIOCOOHOCTH K BO30OHOBIIEHHUIO

B) Ilo ¢popmam ucnonb3oBaHus




I') Ilo npu3HaKy 3KOHOMUYECKOH
3HAUUMOCTH

4. DHepreTu4ecKkue pecypcsl,
IpyIIa pecypcos
IIPOMBIIIIIEHHOTO
MIPOM3BOJICTBA, FPYIIIA PECYPCOB
CEJIbCKOXO03ACTBEHHOIO

IIPOM3BOACTBA
3anumuTe BEIOpaHHBIE HU(PHI O] COOTBETCTBYIOIIUMH OyKBaMU:

A/B|B|T

3az1a1me 3AKPLITOI0 TUIIA HA YCTAHOBJICHHE ITOCJI€10BATC/IbHOCTH

Ilepeuuciume nociedosamenvhocms pek esponeiickou wacmu Poccuu no
UX NPOMSAICEHHOCU (HAYUHASL C CAMOU OONLULOT)

1. Ypan
2. Bomra
63. 2134 3. Kama
4. Oka
3anumnTe COOTBETCTBYIONIYIO MOCIEA0BaTEIHLHOCTE UG ClIeBa HAIPARBO:
I
3agaHue OTKPBITOTO THUIIA C PAa3BEPHYTHIM OTBETOM
[Mpumepnsiit nan: | [lpouumatime mexcm u 3anuuiume pazeeprymuiii 000CHOBAHHBILL OMEEM
1) [IpencraBwre cce 0 TeMe — YCIOBHS peau3aiii TyPUCTCKO-
I'eorpaduueckoe peKpealoHHOro noreHnuana Tarapcrana
MTOJIOKCHHE
2)
3anuHTEpEeCOBaHHO
CTh MECTHOTO
HaCCJICHUA U
BJIACTEW B
pa3BUTHH Typu3Ma
64. 3) INonmutnyeckas

1 3KOHOMHUYECKas
CTaOMIBHOCTH

4) Cocrosinue
napka
TPAHCIIOPTHBIX
Cpe/CTB

5) Pa3Butue chep
SKOHOMMKH
JIOTIOTTHSTFOLITHX

TYPHU3M

M/K.01.02A3y4yenne 0CHOB 1eJIONIPOU3BOACTBA

o &
= .
S = IpaBuiabHbII
z s Coaep:xkanne 3a1aHue
=¢ oTBeT
==l
(<0}
3agaHusi 3aKpPHITOr0 THIA (C BBIOOPOM OJHOT0 WM HECKOJbKHX 0TBETOB)
Ilpouumaiime mexcm u evlbepume npasuibHbIL OMeemn
65. 2 ConelcTBOBAaTh COXPAHEHHIO OKPYKAIOIIEH Cpelibl,

pecypcocOepeKeHHI0, TPUMEHSTh 3HaHMs 00 N3MEHEHNH KIIMMara,




MPUHIMITEL OEPEKINBOTO POU3BOACTBA, 3P (HEKTHBHO JEHCTBOBATH B
YpE3BBIYAIHBIX CUTYAIHIX

Kako#i Tin mokymeHTanuu HeoOXoanuM it 00ecTiedeHust
9KOJIOTUYECKOH OTBETCTBEHHOCTH TYPUCTUYECKOH KOMITAHUH?

1. Kanenaapp nmpa3IHUKOB U MAMSTHBIX JaT PEruoHa.

2. [IporpaMma 3KOIOTHIECKOTO MOHHTOPHUHTA U OTYETHOCTH.

3. Criucok pekOMEH/I0BaHHBIX CyBEHHPOB.

4. PeecTp MOCTOSIHHBIX KJIMEHTOB KOMIIAHUH.

M/K.01.03 CobroneHue HOpM ITHUKH /1€J10BOT0 001IeHN sl

Homep
3aJaHus

[MpaBunbHbIH
OTBET

Conep:xkanue 3a1aHue

3apanus 3aKpHITOrO

THNA (C BLIOOPOM OIHOTO WJIM HECKOJBLKHX OTBETOB)

66.

Ipouumaiime mexcm u 8blbepume npasUibHuIL OMeEem

KoJutera mpocut Bac CKpbITh OMIUOKY B OTYETE, UTOOBI U30CIKATh
CaHKIUH OT pykoBoacTBa. Kakoit BapuaHT 1eHCTBUI COOTBETCTBYET
HOpMaM J€J10BOM STUKU?

1. Couomnpocsl cpenu Kojuier

2. CucreMsl MeTuaMoHUTOpHHTa (Harpumep, Brand Analytics nnn
YouScan)

3. JIuunsie Oecenpl ¢ KIIMEHTAMHU

4. N3yueHue oTpacieBbIX KypHaJIOB

67.

123

IIpouumaiime mexcm, gbibepume 6ce NPAGUNLHBIE OMBEMNbL

Kakwue ngpoBbie HHCTPYMEHTHI TIOMOTaI0T 00ECTIEYUTh COONFOIICHIEe
STUYECKUX HOPM B AEIIOBOU nepenucke?

1.Cuctemsr ipoBepku rpamotHOCTH (Opdorpammka, Grammarly)
2.111a610HBI KOPPEKTHBIX JIEIOBBIX MHCEM

3.CRM-cucremsl ¢ prukcanneit ICTOpUN KOMMYHHUKAIHIA
4.MecceHpKephl ¢ aBTOMaTHIECKUM yaJleHHEeM COOOIIeHHH

3aganue 3aKpbITOrO

THUIIA HA YCTAHOBJCHHUE COOTBECTCTBUSA

68.

2314

Hpoqumaﬁme meKcm u ycmasnoesume coomeemcmeue.
VYcTraHoBHTE COOTBETCTBHE MCKAY UHCTPYMCHTOM H €TI0 IPUMCHCHHUEM
JUIA obecrieueHrst STUHIHOCTH KOMMYHUKAIIUH:

WNHCcTpyMEHT [IpumeHeHue

1. KonTpons cobitoneHus A) Cucrema mmdpoBaHus
KOPIIOPAaTHBHBIX CTaH/IapTOB JTAHHBIX
o01IeHns

2. 3ammura KOH(PHICHINAITEHON B) Inardopma ans BeOGHHAPOB
UH(OpMAIHHK OT yTeueK

3. [IpoBeneHue 3THUECKUX B) Ckpuriter gemoBbix
TPEHUHTOB JJISI COTPYIHUKOB MIEPETOBOPOB

4. BrisiBNeHrE HEKOPPEKTHBIX I') Aynut corcereit
BBICKa3bIBAHUI COTPYJHHKOB O
KOMITaHUH

3anuiuTe BEIOpaHHbIE HU(PHI TOA COOTBETCTBYIOIIMMHU OyKBaMHU

A|/B|B|T

3agaHue 3aKpbITOTO

THUIIA HA YCTAHOBJCHME MOCJIECA0BATCIbHOCTH

69.

2413

Pacnonooicume smanvl ananuza smuyHocmu nosedeHus: CompyOHUKOS 6
yugposoii cpede 6 NPagUILHOM NopsodKe:

1.®ukcamys HapyIIeHUH B OTUYETE

2.MOHUTOPHHT MyOJIMKAIMK 1 NIEPENCOK B KOPIOPATHBHBIX Yarax




3.Pa3paboTka miana KOppPEeKTUPYIOLINX MEPOIPUSTHI
4.CpaBHEHHUE JCHCTBUI COTPYIHUKOB C KOACKCOM JECIIOBOM STUKH
3amuIunTe COOTBETCTBYIOIIYIO MOCIEI0BATEIBHOCTD (P clieBa
Hampaso: | | | | |

3anaHne OTKPBITOrO

THIIA C PA3BEPHYTHIM O0TBETOM

IIpumeHuTH
CHCTEMBI aHAIN3a ITpu npoBepke KOPIOPATUBHON IOYTHI BEI OOHAPYKHUIIH, YTO MEHEIDKED
3JIEKTPOHHOM oTIena NPOAaX UCHONb3YeT NaBJICHUE Ha KJIMEHTOB AJsl yBEIUUCHHS
0. TIOYTHI, 3aIUCaTh CAEeToK. B mepemnucke mpucyTCTBYIOT YIPO3bI U JIOKHBIE 00CLIaHNU.
HCTOPUH 3BOHKOB
u3 [P-tenedonnm.
Kakune nupoBeie HHCTPYMEHTBI MOKHO IPUMEHUTH 1715 cOopa
JIOTIOJTHUTENHHOU HHMOpMAIHH?
CdopmupoBatb
CKPHHIIOTHI [Ipu npoBepke KOPIOPaTUBHON MOYTHI BbI OOHAPY>KUITH, YTO
MEPEIHCKH, MEHEeKEep OTJIeNa MPOoJaK UCTIONb3yEeT AaBJI€HUE HAa KIHMEHTOB [
7 COCTaBUTh YBEJIMYEHH CACTIOK. B mepenucke npucyTCTBYIOT YIPO3bI U JIOXKHBIE
’ HOAPOOHBIN OTYET ¢ | OOELIaHHUs.
MPUI0KEHUEM
JIOKa3aTeNbCTB.
Kak koppekTHO 0(hOpMHUTH JTIOKA3aTENHCTBA HAPYIICHUS ?
Bueaputs cuctemy
aynuTa IIpu npoBepke KOPIOPATUBHON MOYTHI BBl OOHAPYKHUIIH, YTO MEHEIDKED
MIEPErOBOPOB U OTJIeNa MpoJaK UCTIONb3YET AaBJIeHHE Ha KJIHUEHTOB JUIsl YBEIUYECHUS
7. IIHCEM C caeToK. B mepemnucke mpucyTCTBYIOT YIPO3bI U JIOKHBIE 00CLIaHuUs.
aBTOMaTHYCCKHUM
YBEZOMJIEHHEM O
HApYIICHHSX. [Mpeanoxure ciocod ucronszoBanus UT amst mpodunakTHKH

1OIOOHBIX CUTYaITHiA.

M/IK.02.01 IIpexocraBienne TyponepaTopcKux ycayr

o &
= N
S = [paBuabHbIH
z s Conep:xanne 3agaHue
=¢ OTBET
==l
(<2}
3aganus 3aKpBITOro TUMNA (C BLIOOPOM OJHOI0 WJIHM HECKOJbKHX 0TBETOB)
Ipouumaiime mexcm u 8vlbepume npasUibHLIL OMEem
[t pacueTa ce6ecTOMMOCTH HOBOTO TypIIakeTa MEHEIKEepY
HEOOXOJIMMO OTIEPaTUBHO TIOJIyYUTh U CPABHUTH aKTyaJlbHbIC [IEHBI HA
TpaHcepbl, NPOXKUBAHUE U SKCKYPCHU B KOHKPETHOM perroHe. Kaxoit
Habop digital-uncrpymentoB Oyner HAUWBOJIEE »sddextuBen?
73 > Bri6epute OJIMH ocHOBHOM 1 HanboJiee KOMILJICKCHBIN BapUAHT.

1. ITouck B 00X HOBOCTHBIX JIEHTAX COLIMAJIbHBIX CETEM.

2. Ucnonws3oBanue npodecCHOHANIBHBIX cUcTeM OpoHupoBanus (B2B-
noptainbl, GDS), aHanu3 npennoKeHni KIF0UEBBIX TTOCTABIINKOB Ha UX
caiTax ¥ 3aIpocChl Ha AJIEKTPOHHYIO TTOUTY.

3. [IpocMOTp peKITaMHBIX KaTaJlOroB MPOILIOrO CE30Ha.

4. 3BOHKH 3HAKOMBIM, KOTOpPBIE OBIIIM B 3TOM PETHOHE.

M/IK.02.02 IIpenocTaBiieHHe TYPATeHTCKUX YCJIYyT




Homep
3aaHuA

IpaBuiabHbIH
OTBET

Conep:xkanue 3a1aHue

3anaHus 3aKpPHITOrO

THIA (¢ BEIOOPOM OJHOTO MJIH HECKOJIbKHX 0TBETOB)

74.

IIpouumatiime mexcm u vi0epume npagUIbLHLIL OMEEm

BaMm HeoOxoauMo OBICTPO HAWTH U CPABHUTH TEKYIIUE YCIOBUS
AHHYJSIMY TYPOB Y MATH BEAYIIUX TYPOIIEPATOPOB IO HAMIPABICHUIO
«Typuus».

Kaxkoii cioco6 Oyznet Hanbonee 3pGeKTUBHBIM 1 COBPEMEHHBIM?

1. [T03BOHHTH KXKIAOMY TYpOIIEPATOpPY U 3aPOCUTH HHPOPMAIHIO Y
MeHeKepa.

2. MI3yunTs mevaTHbIC KaTajJoryu, UMEIoIInecs B oduce.

3. Botitu B mpodeccrnonanbabie B2B-cructeMbl OpoHHpOBaHUS
(manmpumep, TARS, TEZ TOUR Account, Coral Travel B2B) wu Ha
KOPIIOPaTHBHBIC CAWTHI TYPOIEPATOPOB M U3YUYUTh aKTyaJbHbIE
MpaBuIIa, ONyOJIMKOBaHHBIE B paznele «J{oKyMeHThI» W
«CornateHus.

4. TTocMoTpeTh 001IYI0 HH(MOPMAIUIO HA MyOINYHBIX (KJIHEHTCKHX )
caiitax.

M/IK.02.03 KoopauHanusi KauecTBa BbINOJHEHUs] TYPONEPATOPCKUX M TYPareHTCKUX
ycJayr

Homep
3aJaHus

IIpaBuabHBIN
OTBeT

Conep:xanue 3agaHue

3aganusi 3aKpbHITOro

THIA (C BLIGOpOM OJHOT0 MJIN HECKOJIBbKHX OTBeTOB)

75.

34

IIpouumatime mexcm, gvlbepume 6ce NpasuUIbHbIE OMEENbl

Jlns aHanmM3a KadecTBa yCIIyT MapTHEPCKOTO OTeNsl BaM HEOOXOIMMO
OBICTPO COOpaTh U 00OOIIUTH OT3BIBBI KIIMEHTOB U3 PA3HBIX
UCTOYHUKOB. Kakne HHCTpYMEHTHI ¥ TEXHOJIOTHH BHI OynieTe
KCIIOJIb30BAaTh?

1. Tonbko OT3BIBBI M3 aHKET OOPATHOW CBSI3H, 3aIIOJTHEHHBIX KIIHEHTaMU
B BallleM areHTCTBE.

2. PyKoBOZICTBOBATHCS OHIIMATIBHBIM KaTETOPUPOBAHUEM OTEIIS HA
caiite Poctypusma.

3. Ucnonw3oBars arperaropsl oT361B0B (Tripadvisor, OSD), npuMeHUTH
¢byHKIMY GUIBTPAAY U aHAJN3a TOHAIIBHOCTH (CEHTUMEHT-aHaJIH3a).
4. IlpoaHanu3upoBaTh AMHAMUKY PEHTHHTA OTEJIS Ha TUIOLIA IKe
Booking.com 3a nocienaue 6 MecsieB, CpaBHUTH C OT3bIBAMU B
CHENHATH3UPOBAHHBIX TEMATHUYECKUX IPYINAaxX B COIMATBHBIX CETSX.
5. T103BOHHTH MEHEIKEPY OTENS U 3aIPOCHTH €r0 BHYTPEHHIOO

CTaTUCTUKY I10 YIOBIETBOPEHHOCTH T'OCTEM.

M/IK.02.04 Oprann3anms CONpoOBOXKACHUSI TYPHCTOB U IKCKYPCAHTOB

o &
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S = IpaBuiabHbII
z s Coaep:xkanne 3a1aHue
=¢ OTBeET
==l
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3agaHusi 3aKpbITOro TUNA (C BLIGOPOM OTHOTO WJIH HECKOJbKHX O0TBETOR)
76. 14 | Ilpouumaiime mexcm, evlbepume 8ce NPAGUIbHLIE OMEEMbl




Kakwue nugpoBbie HHCTPYMEHTHI 1IeJ€C000pa3HO UCTIOIB30BATh IIPH
MTOJITOTOBKE IKCKYPCHUH TI0 HCTOPUUIECKOMY IIEHTPY Topona?

1. Onexrponnsie kapThl © GPS-HaBuranus

2. CouMalbHbBIE CETH ISl Pa3BICUCHUS

3. OHnaiH-UTPHI

4. ba3sl JaHHBIX MO0 KyABTYPHOMY HACJIEIUIO ¥ O(UITHATBHBIE
TYPUCTUYECKHUE MOPTAIIBI

M/JK.03.01 Odopmiienne u 00padoTKa 3aKa30B KJINEHTOB IKCKYPCHOHHBIX YCJIYyT

Homep
3aJaHuA

[MpaBunbHbIH
oTBeT

Conep:xkanue 3a1aHue

3ananus 3aKpHITOrO

THIA (¢ BHIOOPOM OIHOTO MJIH HECKOJIbKHX OTBETOB)

77.

23

IIpouumaiime mexcm, gvlboepume 6ce npaguibHble OMEenisl

s dopMupoBaHuss KOHKYPEHTHOTO MPEATIOKEHUS 110
9KCKYPCHOHHOMY IMAaKCTY BaM HYXHO IIPOaHAJIU3UPOBATH LICHLI
KOoHKypeHToB. Kak BbI 3T0 crienaete?

1. O03BOHUTH 5-7 KOMITaHUH, IPEICTABUBIIACH MTOTEHIIHAIEHBIM
KJIMCHTOM, U 3alHCaTh LICHBI.

2. Ucnonp30BaThk cepBUCH MOHUTOPUHTA LIEH U aHAIN3a KOHKYPEHTOB
(mammpumep, ananoru "Priceva" s Typu3Ma WiH mapcepsl JaHHBIX).
3. IIpoaHanm3upoBaTh CAWTHI U COLICETH KOHKYPEHTOB, OOparias
BHMMAHUEC Ha aKIIUH, YCJIOBUA U COCTAB IMTAKCTOB.

4. PykoBosCTBOBAThCS BHYTPEHHUM MPAaWCcOM IMPOILIOTO CE30Ha.

M/K.03.02 Koopaunanusi padoThl 0 peaju3alui 3aKa3a IKCKYPCUHOHHBIX YCJIYT

Homep
3aJaHusA

IIpaBuabHBIN
OTBeT

Conep:xanne 3agaHue

3agaHusi 3aKpbHITOr0

THIA (C BLIGOpOM OJHOT0 MJIN HECKOJIBbKHX OTBeTOB)

78.

23

IIpouumaiime mexcm, evlbepume 6ce nPasULbHbIE OMBEMbL

JIs1st oniepaTHBHOTO aHaIK3a BBIMOIHEHHS SKCKYPCHOHHOTO 3aKa3a 1
KOHTPOJISI Ka4€CTBa BbI Oy/IeTe UCTIOIb30BATh:

1. ExxenreBHbIe TenieOHHbIC 3BOHKH THTY.

2. MoGuiibHOE MPUIIOKEHUE JUTs cOOpa OHJIAH  OT3bIBOB OT TYPHCTOB
cpasy MOCJIe KaXK/I0T0 ITala IKCKYPCHH.

3. O6mmit nocryn k Google Tabnuie ¢ rpa@UKoOM JIBUKEHHS, TIIE TH]T
oTMeuaeT (haKTHIECKOEe BPEMsI MOCCIICHU I U BOSHUKAIOIIHE ITPOOIEMBI.

4. ITucbMeHHbBIN (DUHAIBHBIM OTYET 'UJIa IO OKOHYAHUH Typa.

M/IK.03.03 ConpoBokaeHre TYPHCTOB NIPH NPOX0KACHUH MAPLIpyTa (110 BHAaM Typu3Ma)

o &
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S = IpaBuiabHbII
z s Coaep:xkanne 3a1aHue
=¢ OTBeET
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3aganus 3aKpbHITOro THNA (C BLIGOPOM OTHOTO MJIM HECKOJIbKHX OTBETOB)
79. 23 | Ilpouumaiime mexcm, evlbepume 8ce NPAGUIbHLIE OMEEMbL




Jyist 6e301MacHOTO COTIPOBOXKICHHUSI TPYIIIEI B IEIIEM ITOXO0JIE IO
HE3HAKOMOM MECTHOCTH BbI Oy/IETE UCIIOJIB30BATh:

1. PacniedaTanHyto OyMaXHYIO KapTy U3 ITyTEBOIUTEIIS.

2. MobwiibHOE npuitokeHue ¢ odiaitH  kapramu (Hanpumep, Maps.me,
OsmAnd) ¢ TPOTOKEHHBIM TPEKOM.

3. [lopraruBHerit GPS HaBurarop.

4. Paccripochl MECTHBIX JKUTEJICH Ha pa3BUIIKaX TPOIL.

M/IK.03.04 IlpexocraBiieHue ycJayr NUTAHUSA

o &
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S = IpaBuiabHbII
! Conep:kanue 3a1anme
=¢ oTBeT
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3agaHusi 3aKpHITOro TUINA (C BBIOOPOM OJHOI0 WM HECKOJbKHX 0TBETOB)
IIpouumaiime mexcm, gvlboepume 6ce npaguibHble OMEenisl
Bam He00XonuMO CrIaHUPOBaTh 00€ U1 SKCKYPCHOHHOM IPYyIIIBl HA
HoBOM MapiipyTe. Kakue coBpemennsie cpeactsa u UT perienus Boi
OyzeTe UCIONB30BaTh st cOOpa M aHaIN3a HHYOPMALIUH O TOYKAX
nuTanus’?
1. OnpocuTh KOJUIET, KOTOPBIE BOAWIX TPYIIIBI [I0 STOMY MapLIpyTy TOX
80. 234 Haza.

2. Ucnonw3oBars reocepBuck (Google Maps, 2GIS) mns moucka xade u
PECTOPAHOB C aKTyaJIbHBIMH OT3bIBaMH, ()OTO MEHIO M LICHAMHU.

3. MByuuth Temaruueckue GopyMbl U TAOIUKH B COLUABHBIX CETAX,
MIOCBAIEHHBIE TACTPOHOMHYECKOMY TYPUMY B JAHHOM PETHUOHE.

4. I103BOHUTP B TYPUCTCKHIA WH(GOPMAIIIOHHBINA IIEHTP palioHa JJist
MOJTY4€EHUs] IPOBEPEHHBIX PEKOMEHJANH.

M/IK.04.01 OcBoenue npogeccun pado4ero, J10JLKHOCTH CJIyKAaIero (OXHOM Win
HECKOJILKO) B COOTBETCTBHH € IepedHeM npodeccuii padbodnx, 10JKHOCTEH CIy/KaluX,
COOTBETCTBYIOIIMX NPOdecCHOHATBHOM AeATEJIbHOCTH BHIITYCKHUKOB

Homep
3a1aHuA

[IpaBuabHbIH
oTBeT

Cozlepmalme 3alaHue

3agaHust 3aKpbITOrO

THIA (¢ BHIOOPOM OIHOT0 WJIN HECKOJBKUX 0TBETOB)

81.

Ipouumaiime mexcm, 6vlbepume npasuibHblll OMeem

[Tpy MONTrOTOBKE K AKCKYPCHH BaM HEOOXOIMMO YTOUHUTH aKTyaJIbHbIE
yachl pa0OTHI M ITPaBUjIa MOCELIEHUsST YCIIEHCKOTO cobopa (00BeKT
nokasa). Kakoii uctounuk nHpopmaruu Oyaet Haudosee
JIOCTOBEPHBIM?

1. [TocT B cONMANBHOM CETH OT TypUCTA, TOCETHBIIETO COOOP TOI
Hazajl.

2. OdunuanbHbIN CaliT My3esi-3aIoBeJHIKA C pa3esioM « /s
MOCETUTENICH» U KOHTAKTHBIN TenedoH.

3. Bukuneaus.

4. udopmarus OT ciayyaiiHOTO ruja Ha yIIuIle.

O/1.02 JIutepatypa




IIpaBuJIbHBINH 0TBET

Homep
3aaHuA

Conep:kanue 3a1anue

3agaHus 3aKpBITOro THNA (C BLIOOPOM OTHOT0 WJIM HECKOJBKHX OTBETOB)

82 1

Kaxoit mpuém ucnons3yet biok B cienyromieM npumMepe:

«Jloxone marepu TyKUTb?
JlokoJie KOpIIyHy KpPYKUTh?»
1. metadopa;

2. aHagopa;

3. OKCIOMOPOH.

83 1

Ipouumaiime mekcm u evloepume NPAGULILHLIL OMBEEM
Hukn cruxotBopernii A.A.bmoka «Ha mome KynmukoBom»

SIBJISIETCS IPOU3BEICHUEM:
1. Ha ucropuueckyro temy;

2. O COBpEMEHHOCTH;
3. O Hepa3pBIBHOU CBSI3H MPOIILIOTO, HACTOAIIETO U

Oyaymiero.

0O.03 Ucropus

Conepmamle 3aJaHHue

3agaHus 3aKpbITOro TUNA (¢ BLIDOPOM OJJHOT0 MJIM HECKOJIbKHX OTBETOB)

Ipouumaiime mexcm u evlbepume npasuiIbHLIL OMEEm
Benukas OTeuecTBeHHas BOMHA HAYaJIach:

1. 1 centsi0ps 1939 roxa;

2.1 cenrabpst 1940 rona;

3. 22 utons 1941 rona;

4.22 aBrycra 1941 ropa.

o &

=

e = .

§ < | [IpaBWIBLHBINA OTBET
=

an
(<o}

84 3

85 3

Ipouumaiime mexcm u 8blbepume npasUiIbHLIL OMEem
BepxoBHbiM [ TaBHOKOMaHTyOLIUM B TOJ1bI Benukoi
OTeuecTBEHHOM BOMHBI OBLI:
1. Koacrantun KoncrantunoBna PokocCOBCKHIA;
2. T'eopruit Koncrantunosud JKyKos;
3. Mocud Buccapuonoruu Cranus;
4. Cemen KoncrantnHoBUY THMOIIIEHKO.

0/1.04 O6ecTBO3HAHHE




IIpaBuJIbHBINH 0TBET

Homep
3aaHuA

Conep:kanue 3a1anue

3agaHus 3aKpBITOro THNA (C BLIOOPOM OTHOT0 WJIM HECKOJBKHX OTBETOB)

Ka
86 4

Ipouumaiime mexcm u 6vi0epume npagUIbLHLIL OMEem

JleneHnne cTpaHbl Ha TEPPUTOPHAIIEHBIE OKPYTa, TPU3HAHUE

K:
1) ToTanurapHyto

mo0eibl 10 OONBIIMHCTBY XapaKTepu3yeT N30MpaTebHy0 CHCTEMY,

2) MpOIOPIIUOHATHHYIO

3) cMelIaHHYo
4) Ma)KOpPHUTAPHYIO

87 1

[IpaBo u30upars B

Ipouumaiime mekcm u 8vloepume NPABGULLHLIL OMBEEM

OpTraHbL FOCYI[apCTBeHHOfI BJIaCTH U

BI)I60pHI)Ie OpraHbl MECTHOT'O CaMOYIIPaBJICHUA HA3bIBACTCA:

1) akTuBHOE M30MpPATENBEHOE TTPABO
2) macCMBHOE U30UPATEIILHOE MTPABO
3) KJIaccHYeCKOe U30MPATEIbHOE ITPABO

O/.05 I'eorpagpus

IIpaBuiIbHBINA OTBET

Homep
3aJaHus

Conepmamle 3aJaHHue

3ananus 3aKpbITOro TMINA (C BLIOOPOM OJHOI0 MJIHM HECKOJIbKHX 0TBETOB)

Bri6epuTe rocynapctBo, pacnonoxxeHHoe B EBporne:

1) Karap;
2) benun;

Ipouumaiime mexcm u 8blbepume npasuUibHIL OMEem

3) Hanus;
4) Tautw.

33)13]—[1/[6 3aKPLITOI0 THUIIA HA YCTAHOBJICHHUEC COOTBCTCTBUSA

Upoqumaﬁme mexkcn u ycmanosume coomeemcmeue.

YcTaHoOBHTE COOTBETCTBHE MCKOAY CTpaHOfI )4 CTOJ'IPILIefI.

89

3124

Cronuna

Crpana

1)Konenraren

A)Upnannus

2)Ocno

b)/lanus

3)Ay6nun

B)Hopgerus

4)CTOKTOJIBM

DIlIBenus

3anuiuTe BEIOpaHHbBIE HUQPPHI MO COOTBETCTBYIOIUMU OYKBaMHU

A B|B|T

0O/1.06 NHocTpaHHBIN A3BIK

IIpaBunbHBIN OTBET

Homep
3a1aHusA

Coaep:xanue 3a1aHue




3aganue 3aKPbITOI0 THIIA HA YCTAHOBJICHHE COOTBETCTBUA
Hpouumaﬁme mexkcn u ycmanosume coomeemcmeue.

‘YcTaHOBUTE COOTBETCTBHE MCEXAY CJIOBOM U IEPEBOIAOM.

CJIOBO epeBOT
1. aggressive A)yMHBI#
b)noknanucTsrit

2. intelligent

B) arpeccuBHBII

3. easy-going
2314 4. charming [NobosTenpHbII
3anmmmute BeIOpaHHbIe TU(GPHI TIOA COOTBETCTBYIOIIMMHU OyKBaMH
A|B|B|T
0O/1.07 MaTemaTuka
®
- N
z g IIpaBuiIbHBINA 0TBET Coaep:xanue 3a1aHue
ol
3aganus 3aKpbITOro TUNa (¢ BEIGOPOM OIHOT0 UJIH HECKOJbKHX OTBETOB)
IIpouumaiime mexcm u 6vlbepume npasuibHbIL OMeem
V3
. —05 O<a<—
Haiimure SN & ecpy COSE =V 2
91 1
J3 1
1) 2 2)0 3) 2 4)1
Ipouumaiime mexcm u 8blbepume npasuUibHLIL OMEem
O01m1ee KOMMYECTBO I'paHel y TeTpadpa paBHO
92 4
13 2)6 3)5 4)4
O/1.08 UudopmaTuxa
e £
2 cE IIpaBuIbHBINA OTBET Conep:xanue 3agaHue
=K
3agaHusi 3aKPBITOr0 THNA (C BLIODOPOM OTHOT0 WJIM HECKOJIBLKHX OTBETOB)
Ipouumaiime mexcm u 8blbepume npasUiIbHLIL OMEem
[IpaBast KHOMKA MBIIIN MO3BOJSIET BHI3BIBATH MEHIO CIIETYIOIIETO
BHJA!
03 | 1. KOHTEKCTHOE;
2. HHUCHajaroliee;
3. TOPHU30HTAIBHOE;
4. rnaBHOE
94 2 Ipouumaiime mexcm u evlOepume NpAGUILHLIL OMEem




OnepanoHHbIE CUCTEMBI MPEICTABIISAIOT COOON MPOTpaMMHBIE
NPOYKTHI, BXOJSIINE B COCTaB!

1. OpHKIATHOTO MPOTrPAMMHOTO OOECTICUECHUS;

2. CHCTEMHOTO IPOTrPaMMHOTO O0ECIICUCHHUS;

3. cucTeMsl ynpaBieHus 6a3aMu JaHHBIX;

4. cucTeM MporpaMMHPOBAHUSL.

O/1.10 OcHOBBI 0€30IIACHOCTH M 3alIUTHI POTUHBI

®

g s

2 s IIpaBu/bHBIA 0TBET Conepxxanue 3a1aHue

T 3

3agaHus 3aKpBITOro THNA (C BLIOOPOM OTHOT0 WJIM HECKOJIBKHX OTBETOB)
IIpouumaiime mexcm u evlbepume 6ce nPagUIbHbLIE OMEEN1bl
Kakyro moMors Heo0X0IUMO OKa3aTh NOCTPagaBIIeMy MIPH
OTpaBJICHHUU JICKAPCTBECHHBIMU HpenapaTaMH?
1.1ath 00€300IMBAOIINE CPEACTBO;

95 234 2.BbI3BaTh «CKOPYIO IIOMOILbY;
3.IpOMBITH HOCTPAAABLIEMY JKETYNOK;

4. natb COpOCHTHI (AKTUBUPOBAHHBIN YTOJIb, SHTEPOCTEIh)
IIpouumaiime mexcm u evibepume npaguIbHvIE OMEEMbl
Jononnure npeioxkexHue.

NmMMmyHHTET € GHONIOTHYECKOW TOYKH 3pEHUS-3TO...

1.0CHOBa XOPOILIETO 3A0POBbSI KAXKJIOTO YEJIOBEKA;

2.c11oco0 3aIKThl BHEITHETO MOCTOSTHCTBA OPTaHM3Ma OT JKUBBIX Tell
HJIKM BEUICCTB, HECYIINX B cebe IMPU3HAKU TCHETUYCCKU tIy)KepO,HHOI\/'I
WH(pOpMAIIHH;

926 23 3.cnoco0 3amuUThl BHYyTPEHHETO MOCTOSHCTBA OPraHU3Ma OT KUBBIX
TEJI WK BEIECTB, HECYIIUX B ce0e MPU3HAKU reHETHIECKU
qy’KepOTHON HH(pOPMAITUH;
4.criocoObl 3alUThl OpraHu3Ma OT JKUBBIX CYLIECTB U BPEIHBIX
BEILIECTB.

0O/1.11 ®u3zuka

=
-
2 s IIpaBunbHBIN OTBET Conep:xanue 3agaHue
<3
3ananus 3akpbITOro TUNA (¢ BLIGOPOM 0IHOTO WJIH HECKOJbKHX OTBETOB)
97 2 | Ipowumaiime mexcm u evibepume npasuiIbHLIL OMEEm




dusnueckas BeIMYMHA, XapaKTepHu3yomas paboTy CTOPOHHUX
cul 1no pasgeneHuro 3apsgpa 1Kinm BHyTpum wHcTOUHMKa TOKa,

HA3BIBACTCH. ..
1) CUJia TOKA.

2) AJIEKTPOBIIKYIIAS CHJIA.
3) HaIpsHKEHHUE.

4) COTIPOTHUBJIICHUE.

98

Ipouumaiime mekcm u 8vloepume NPABGULLHLIL OMBEEM
[TapaieasHO WK TTOCIIEIOBATEIBHO C AICKTPUICCKUM OBITOBBIM

pruOOpoM B KBapTHUPE BKIIIOUAIOT IUIABKUN MpPEJOXpaHUTETh Ha
AIIEKTPUYECKOM LIUTE?

1) HezaBucumo ot snexkTpudeckoro mpuodopa.

2) [TapamensHo.

3) [TocnenoBarenbHO.

4) Cpenu OTBETOB HET BEPHOTO.

O.12 Xumus

Homep
3aJaHus

IIpaBuiIbHBINA OTBET

Conepmamle 3aJaHHue

3agaHusi 3aKPBITOr0 THNA (C BLIOOPOM OTHOT0 WJIM HECKOJIBLKHX OTBETOB)

99

Ipouumaiime mexcm u 8blbepume NpasUiIbHLIL OMEem

1. IIpu B3anMoAeCTBUM OKCU/IA HATPUSA C BOAOM
o0pa3syercsi:

1. Conpb

2. [llemo4b

3. Okcup

4. OcHOoBaHUE

100

Ilpouumaiime mexcm u 6vlbepume npasuibHbIL OMeemn
MonoxuTeIbHO 3apsKEHHBIE YACTULIBI:

1) aHMOHBI

2) KaTHOHBI

3) BNEKTPOIUTHI

0O/1.13 buoaorus

=
g2 N
2 s IIpaBuabHBIN 0TBET Conepxanue 3axanue
T 5
3agaHusi 3aKPBITOr0 THNA (C BLIOOPOM OTHOTO WJIM HECKOJIBLKHX OTBETOB)
101 3 | IIpouumaiime mexcm u 6bi0epume npaguIbHbIL OMeem




ABTOp TIepBOIi HAYYHOH KilaccH(UKAIINHN )KUBBIX OPraHU3MOB:

1. JJamapx
2. lapBun
3. JIunuein
4. Yomnec

102

Ipouumaiime mekcm u 8vloepume NPAGULLHLIL OMBEEM
0060104KO0# 3eMITH, HACEIICHHOM KUBBIMUA OPTaHU3MaMHU Ha3bIBACTCS:
1.'mapocdepa
2. Jlutocdepa
3. Hoocdepa
4. buocdepa




OK-3 Cnoco6eH nJ1aHHuPOBATh M PeaIN30BbIBATH COOCTBEHHOE NpodeccHOHATbHOE U
JIMYHOCTHOE Pa3BUTHE, IPeANPHHUMATEIbCKYIO /1eSITeIbHOCTh B IPO(eCcCHOHAIBbHOMI
cepe, HCI0JIBL30BATH 3HAHUSA 10 GUHAHCOBOI I'PAMOTHOCTH B Pa3JIMYHBIX JKM3HEHHBIX

CUTyanusx.

HaumenoBanue WHIUKATOPOB
c(hopMUPOBAHHOCTH KOMIICTCHIIUU

HavmMeHoBaHMe JUCIUTLTHHEL
(Momymst), MPakTHKH, (hOPMUPYIOIIHE
KOMITETCHITHUIO

Cemectp

Homep
3a1aHUs

CT.01 Uctopus Poccun

3 cem

1-5

CI.02 HOCTpaHHBIH S3BIK B
npodecCHOHATIbHON eI TENLHOCTH

3-6 ceMm

6-10

CI'.03 be3zonacHocTh
JKU3HENEATENLHOCTH

4 cem

17-18

CT.05 OcHoBBI (hMHAHCOBOM
TPaMOTHOCTH

4 cem

19-25

OI1.02 [IpeanpuHuMaTenbCcKast
JEeSTEIBHOCTD B chepe Typu3Ma u
TOCTHHHUYHOTO OM3HECA

5 ceMm

26-32

OI1.06 DxoHOoMHKa U OyXTanTepCKuit
y4eT NPEANPUITHNA TypUu3Ma U
TOCTHHHUYHOTO JIeNa

6 ceM

33-39

OI1.07 MHOCTpaHHBIN S3BIK (BTOPOIl)

3-4 cem

40-44

OII.08 Ilcuxonorus AemoBOro
001IeHUs] ¥ KOH(MIUKTOJIOTHSI

5 ceMm

45-51

MJK.01.02 Uzy4yenune ocHOB
JISIIONPOU3BOJICTBA

3 cem

52

MJIK.01.03 CobmroneHue HOpM 3TUKH
JIEJIOBOTO OOIICHUS

3 cem

53-59

MJIK.02.01 [IpenocraBnenue
TYpOTEPATOPCKUX YCIYT

4-5 cem

60

MJK.02.02 [IpenocraBienHue
TYPareHTCKHUX YCIyT

4-5 cem

61

MJIK.02.03 Koopaunanus kadecTBa
BBIMTOJTHEHUS TYPOTIEPATOPCKUX U
TYPareHTCKUX YCIyT

4-5 cem

62

M/IK.02.04 Opranu3arus
COIIPOBOKICHUS TYPUCTOB U
9KCKYPCAHTOB

4 ceMm

63

MJIK.03.01 Odopmiienue u
00paboTKa 3aKa30B KJIMCHTOB
OKCKYPCHOHHBIX YCIYT

5-6 cem

64

MJIK.03.02 KoopauHanust paboThI 110
peanu3ainy 3aKaza SKCKYPCHOHHBIX

yCIIyT

5-6 ceM

65

MJK.03.03 ConpoBoxaeHue
TYPHCTOB NIPU NPOXOXKICHUN
MapuipyTa (1o BUaM Typu3Ma)

6 ceMm

66

MJIK.03.04 [IpenocrapieHue yciuyr
MTUTAHUS

6 cem

67

MJIK.04.01 OcBoenue npodeccun
pabouero, TOHKHOCTH CIyXKaIlero
(omHO# MM HECKOIILKO) B
COOTBETCTBHH C TIEPEIHEM MPO(ECCHIA
pabounx, JOIDKHOCTEH CITyKalTiX,

4 ceMm

68




COOTBETCTBYIOIIHX
po(heCCHOHAIBHOU AESITEIBHOCTH
BBINTYCKHHUKOB

Y]1.01 B
AYI BEJICHHE B TIPOECCUI0 | cent 69-73
0/1.02 Jluteparypa 1-2 cem 74-75
0O/1.04 O6iiecTBO3HAHUE 1-2 cem 76-77
O/1.05 T'eorpadus 1-2 cem 78-79
OJ1.07 MaremaTtuka 1-2 cem 80-81
O/1 10 OcHOBEI O€30ITACHOCTH U | cem 82-83
3aIUTEl PoauHbI
OJ1.11 ®duzuka 2 ceM 84-85

CI.01 Ucropusi Poccun

Homep
3aJaHus

IIpaBuabHbIH
oTBeT

Conepmamle 3aJaHHue

3agaHus 3aKPbLITOro THINA (¢ BLIDOPOM 0JJHOT'0 UJIM HECKOJIbKHX OTBETOB)

IIpouumaiime mexcm u 8vblbepume npasuUiIbHbILL OMeem
[IpouuTaiiTe TEKCT U BEIOEPUTE MPABUIBHBINA OTBET
Yro yupenuna kasruag Onsra?

1. O6pox

2. bapmuny

3. Ypoku u NOroctel

4. Jlecatuny

14

IIpouumaiime mexcm, evlbepume 6ce NPAGUIbHbIE OMEENbl

Kro n3 nepeurcieHHBIX HIKE TIPaBUTENEH MPUIIEN K BIACTH ITYTEM
JBOPLIOBOTO IepeBopoTa’?

1. Enuzagera [lerpoBHa

2. ITaBen I

3. Anna MoanHoBHa

4. Exarepuna 11

33/13]{1/16 3AKPLITOro TUIA HA YCTAHOBJICHUEC COOTBETCTBUS

3142

IIpouumaiime mexcm u ycmanogume coOOmeemcmeaue.
K xaxxgomy 13 MEH pOCCHICKHX MOHAPXOB (B JIEBOM CTOJIOIE) MOJ0EpPHUTE
COOTBETCTBYIOIINN UCTOpUOTpadruecKuii AMUTET (B MPABOM CTOIIOIIE)

Onurer Momnapx

1. KpoBaBbrit A) UBan IV

2. OcBoOoOIUTEID b) Huxomaii 11

3. I'po3ublit B) Anekcannp 11

4. MupoTtBopen I') Anexcannp 11

3anumunTe BEIOpaHHBIE HU(PHI 10 COOTBETCTBYIOIUMH OyKBaMu

A/B|B|T

3ananue 3AKPLITOr0 TUIA HA YCTAHOBJCHUE MOCJI€I0BATCJIbHOCTH

3412

Pacnonoorcume smu bument Benuxoi Omeuecmeennoil 6oiinvl 6
XPOHONO2UYECKOU NOCAE008AMENbHOCHIL:

1. IIpopsiB 610Kaas! JIeHnHTpana

2. burtsa nog IIpoxopoBkoit

3. butBa nog MockBoit




4. CranuHrpaackas OuTsa
3anumTe COOTBETCTBYIOLIYIO TOCIIEI0BATEILHOCTS IU(P CIeBa HAPABO:

| [ [ [ |

3agaHue OTKPBITOrO THIA C PAa3BEPHYTHIM OTBETOM

1. 3manme Ipouumatime mexcm u 3anuuiume pazgepHymolii 000CHOBAHHBIU OMEEM
IMeTpom I ykaza | YkaxuTe KOMITIEKC IPUYUH U 0OCTOSATENIBCTB, TIOBJICKIINX 32 COO0H

0 BO3HUKHOBEHHE HCTOPHUECKOTO (heHOMEeHa «JTMoxa JBOPIIOBBIX
MIPECTOJIOHACTIE, | IEPEBOPOTOBY»

nuB 1722 1.,
MOBJICKIIICE
U3MCHECHHE
TPaJULIUOHHOTO
mopsiiKa
MIPECTOJIOHACIIE
us

5. 2. boprba
MEXIY
JIBOPSIHCKUMU U
rBapAeiCKUMU
TPYIIUPOBKAMU
,
MPOTUBOCTOSIHU
€ T.H. «CTapou»
U «HOBOW»
3HaTU

3. Yeunenue
pOJIH TBapIUH

CI.02 UHocTpaHHBIii A3BIK B PO ecCHOHATbHOM AeSITeIbHOCTH

IIpaBuabHBIN

Coaep:kanue 3aaHue
OTBET Aep a

Homep
3aj1aHuA

33[[3HI/IH 3aKpPbLITOI'0 TUIIA (C BLIGOpOM OJHOT0 MJIN HECKOJIBbKHX OTBeTOB)

Choose the correct answer (Bvibepum enpasuibHulii omeem)
Customers who have not yet paid their bills are
1. creditors

2. debtors

3. visitors

4. suppliers

Choose all the correct answers (Bvibepume npasuivivie omeemoi)
Which countries use the dollar as their official currency?

1. United States of America

2. Canada

3. Australia

4. United Kingdom

7. 123

3apanue 3aKPbITOI0 TUIMA HA YCTAHOBJICHHEC COOTBETCTBUA

Hpoqumaﬁme meKkcm u ycmaHnoeume coomeemcmeue.
(K xaxmoil mo3uWmuu, [JaHHOM B JIEBOM CTONOIE, MoadepuTe
8. 4312 COOTBETCTBYIOLIYIO MO3ULIUIO U3 IIPABOTO CTONIOLA):

| Definitions | Final Accounts |




1. Shows the net profit after
electricity, rent, stationery, etc. has
been deducted.

2. Furniture, kitchen equipment,
crockery, etc

3. Planned financial figures for the
future

4. A statement at the end of the
year showing how the company is
financed.

Write down the correct numbers in the grid below (3ammmmure BeiOpanHbIe
IUQPHI O] COOTBETCTBYIOIIUMH OyKBaMH):

A) Balance Sheet

B) Budget

C) Profit and Loss Account

D) Fixed assets

A|B|C|D

3az1a1me 3AKPLITOr0 TUIIA HA YCTAHOBJICHHUE MMOCJI€10BATCJIbHOCTH

Put the sentences in the correct order (Pacnonosicume npednodicenus 6
npasuibHOM nopsioke):

What do you do at an airport?

1. You check the departures board for your gate number

2. You check in your luggage and get a boarding pass

9. 2431 3. You wait in the departure lounge

4. You go through passport control
Write the correct sequence of numbers from left to right (3anumure
COOTBETCTBYIOIIYIO TIOCIIEIOBATEIBHOCTE IIU(P ClIeBa HAMPaBO):

3ajaHMe OTKPBHITOTO THIA ¢ PA3BEPHYTHIM OTBETOM

17 Blundell | Write a letter to the Alexandra Hotel. Book a single room for four nights
Road | next month. Ask for a room with a view of the sea, and ask for a brochure of
Cromer | the hotel.
Norfolk
MP2 6QR | The address is:

The Alexandra Hotel

The Receptionist | 5 Cliff Road

Clifton Hotel Lyme Regis

Loughborough Dorset

Road RG6 8TY

Leicester

LE7 9PO

10. 17 March

Dear Sir or

Madam

I would like to

book a single
room at your
hotel for the
nights of 12, 13,
and 14 April.
Could I possibly
have a quiet




room with a
bath?

I understand you
have a
restaurant. Could
you tell me what
time the
restaurant
closes?

Please let me
know if you
need a deposit or
a credit card
number.

Thank you very
much.

I look forward to
hearing from
you.

Yours faithfully
Peter West

CI.03 be30onacHOCTD :KU3HEAEATEILHOCTH

Homep
3a1aHuA

IIpaBuabHBIN
OTBET

Coaep:xanue 3a1aHue

33113111/151 3aKpPbLITOI'0 TUIIA (C BLIGOpOM OJHOT0 MJIN HECKOJIBbKHX OTBeTOB)

11.

Tlpouumaiime mexcm u gvlOepume NPABUILHBIN OMBEEm
UTo HE OTHOCHUTCS K CPEJICTBAM MOKAPOTYIICHHU?

1. ITomasTHIIEHOBEIEC TAKETHI
2. Or"erymuTenu

3. IloxxapHble KpaHbl

4. Ilecok

12.

123

IIpouumaiime mexcm, evblbepume 6ce NPAGUIbHbIE OMEENbl
Kro siBnsieTCsl y4acCTHUKOM JTIOPOYKHOTO JABIKEHUS?

1. Boourenn

2. [laccaxxupbl TPAaHCIIOPTHBIX CPEICTB

3. Iemrexomasl
4. JloMalIH1e KUBOTHBIC

3aganue 3aKPbITOr0 TUIMA HA YCTAHOBJICHHE COOTBETCTBUA

13.

2134

Ipouumaiime mexcm u ycmanogume coomsemcmaue.
K kax701 O3MIIMHY, TaHHOW B JIECBOM CTOJIOLIE, ITOA0CpUTE
COOTBETCTBYIOLIYIO IO3ULHUIO U3 MPABOr0 CTOJIONA:

Onpeﬂensnoume COOTBCTCTBHUA

[Ipu3Haku npeAnpUHUMATEIBCKON
JIeSITENIbHOCTH

1. TpeGoBaHUs K MPOEKTHPOBAHUIO
1 3KCILTyaTalyy JOpor

A) IlpaBuna u 00s13aHHOCTH
YYaCTHHUKOB JOPOKHOTO JBM)KEHUS

2. YY4acTHUK AOPOXKHOTO
IBIDKEHUS 00s13aH cOOronaTh
MIpaBWJIa ¥ MPOSIBIISTH yBAXKEHHE K
JPYTUM yYaCTHUKaM

B) CranpmapTe! s TOpoxHON
UHPPACTPYKTYPBI




3. AIMUHUCTpaTUBHAS
OTBETCTBEHHOCTH YCTAHOBIICHA 32
Hapywenue IIpaBun 1opokHOro

B) OtBeTcTBEeHHOCTH 32
HapyIIeHUe NPaBUil JOPOKHOTO
JBYDKEHUS

JIBUOKEHUS WIIW TTPABUII
AKCIUTyaTaly TPAHCIIOPTHOTO
Cpe/ICTBa, MOBJIEKIIIEEe MPUINHEHUE
JIETKOTO WJIM CPEHEN THKECTH
Bp€/la 3I0POBBIO YEJIOBEKA.

4. Komriekc Mep, HanpaBiieHHBIX | ') Mepsl o mpodrmaktuke [ TT1
Ha MpeaynpexIeHIe TPUINH
BO3HUKHOBECHHS JIOPOXKHO-
TPAHCHOPTHBIX MPOUCIICCTBUI 1
CHIDKCHHUE TSKECTH HX

MHOCJIEACTBUH.

3anmmiTe BEIOpaHHbIe TH(PHI IO COOTBETCTBYIOMIMMU OyKBaMHU

A|B|B|T

3ananue 3aKPbLITOI0 TUIIA HA YCTAHOBJICHHE IT0CJI€10BATC/IbHOCTH

14.

2134

Pacnonoscume smanwl aneopumma oeticmautl npu OKA3aHuu nepeot
nOMOWU NOCMpaoasuieMy om yKyca smeu 6 npasuibHoM nopsoKe:

1. Panky npone3nH(UIMPOBATH, HATIOXKUTH CTEPHUIIbHYIO TIOBSI3KY

2. B nepBrIe CeKyH/IBI ITOCTIE YKyCa PAaCcKpBITh PaHKY HaJaBIUBAHUEM
MIaJbLEB, BHICACHIBATH 111, CIUICBBIBAsI CIOHY B TEUCHHE 15 MUHYT

3. OrpaHuuMBaTh JBUKCHUE U JIaBaTh OOMIBHOE TTUTHE

4. locTaBUTh HAa HOCWJIKAX B OMIpKaiiliee METUIIMHCKOE YIPEXKISHUE
3anuIunTe COOTBETCTBYIOILYIO MOCIIEI0BATEIbHOCTD IU(P ClIeBa HAPAaBo:

3agaHMe OTKPBHITOIO THIIA C PA3BEPHYTHIM OTBETOM

15.

®uHaHCOBas
MOZETb
MO3BOJISICT:
OTIPEeEeIUTh
JICHE)KHBIC
MOTOKU (PUPMBIL:
MOCTYIUICHUS,
OTTOKH "
Pe3yIBTUPYIOIIE
e caypo,
OLICHUTH
IKOHOMHUECKYIO
3¢ hEeKTUBHOCTH
NPOEKTa,
CTOUMOCTD
OusHeca,
BIIMSIHUE
¢baxTopos
BHEILHEH Cpelbl
Ha
JesITeIbHOCTD
(bup™msI,
MOTPEOHOCTh B
MCTOYHHKAX
(buHAHCHUPOBAHU
H’
TUIaTEKECTIOCO0
HOCThL OmM3Heca,

IIpouumaiime 6onpoc u 3anuwiume pa3gepHymbiii 000CHOBAHHBI OMBEEMm
Urto mo3BoseT onpenenuTs GUHAHCOBAS MOMACIH?




HPOBECTH
aHanm3
Pa3IHYHBIX
BapUaHTOB
yIpaBIeHIECKU
X pelieHuit
(moxynka — win
apeH1a, ycJIoBuUs
pacdeToB c
HOKYTIaTeNISIMH 1
HOCTABIIUKAMH,
pacmmpenue
CEeTOMHS 17001
4epes Toll, mp.).

16.

K
KJIACCUYECKUM
MOJIb30BaTEIAM
(buHAHCOBOI
MOJIETTU MOXKHO
OTHECTH,
MIPEXJIe BCETO,
MenepkMeHT
KOMIIaHUH,
banku,
AKIMOHEpHI, B
T.4.
cTapTarnephl,
IToTennuanbHbI
€ UHBECTOPBI, B
T.4.
WHBECTHUIIMOHHBI
€ GhoHIIBI

Ipouumatime 6onpoc u 3anuwume pazeepHymoviti 000CHOBAHHBIU OEem
KTo oTHOCHTBCA K KITACCHYECKHUM TOIH30BaTENSIM (DHHAHCOBOI Momenn?

17.

3. K oCHOBHBEIM
paBUiIamM
(buHAHCOBOTO
MOJICTTHPOBAHHUS
MOKHO OTHECTH:
- Yetkoe
paszeneHue:
BXOJHBIC
JTaHHBIE,
pacyeTsl,
pe3yIbTaTHI.
CrpykTypupoBa
HUE pabovero
JIACTa
(paznemnsl.):
OJIIMH CTOJIOEI]
JUIS OJTHOTO
mepuoa
BPEMEHHU BO
BCEH MOJICNIH, HE
CKPBIBAaTh
CTOJIOIIBI,
CTPOKH, JIUCTHL.

Ipouumatime mexcm u 3anuuiume pazgepHymulii 000CHOBAHHBIU OMEEM
[NepeuncnnTe OCHOBHBIE MpaBUiIa (PUHAHCOBOTO MOJICITUPOBAHHS.




- Paznuunoe
(dhopMaTHpOBaHH
€ JIUISL pa3HbIX
THIIOB JTaHHBIX
(ucropmdeckue/
MPOTHO3HEIE;
a0COJFOTHBIC/OT
HOCHTEIIBHBIC):
UCTIOJIb30BaTh
OJIMHAKOBBIC
¢dbopMyIbl B
CTpOKax.
-Jloruka
pacueToB: cieBa
— Harpaso,
CBEPXY — BHHU3.
- He
HCIIOJIb30BaTh
(uKCHpOBaHHBIC
U psl B
pacuerax,
OTPaHUYUTh
UCTIOJIb30BaHKe
Ha3BaHUI
JINATNa30HOB,
n30erartpb
WCIIOIb30BaHHUS
BHCIIHUX
CCBUIOK,
n30erarhb
WCIIOIb30BaHHS
UKITAYCSCKUX
CCBUIOK.

18.

OcHOBHOE
MOJKEJIaHue
HAYMHAIOIIEMY
NpeANPUHUMATE
JII0 — Yallle
TIPOBEPSTH
(hMHAHCOBYIO
MOJIEeJIb Ha
aJICKBaTHOCTB!

Tpouumatime mexcm u 3anuwume pazeepHymuliii 000CHOBAHHBIL OMEem
UTo MOXKHO TOXKEJIaTh HAYMHAIOIIEMY TPEATPUHUMATEII0 OTHOCUTEIIBHO
(hMHAHCOBOTO MOJIEITMPOBAHUSI.

CI.05 OcHoBBI (prTHAHCOBON I'PAMOTHOCTH

o &
= N
g £| [pasBuabuelii
z s Coaep:xanue 3a1aHue
= OTBeET
==l
(<]
3agaHusi 3aKpPHITOro THNA (C BLIGOPOM OTHOTO WJIH HECKOJbLKHX O0TBETOR)
Ipouumaiime mexcm u 8vloepume NPAsUILHLIL OMBEM
Uro Takoe JTUYHBIN OrOmKeT?
19 1 1. Criicok J0X0/I0B ¥ PacXOI0B YEJIOBEKA WIIH CEMBH 3a OIPEISIEHHBIN

HepUo.
2. JleHbru, OTJIOKEHHBIE Ha KPYITHBIE OKYIIKH.
3. CymMMa, KOTOPYIO YEJIOBEK TPATUT €KEAHEBHO.




4. TocynapcTBeHHBIH IJIaH pacnpeneaeHus: QUHAHCOB.

20.

145

Ipouumaiime mexcm, gvibepume 6ce nPAGUIbHbIE OEENbl

Kaxue u3 nepednciaeHHbIX I€HCTBUM TOMOTYT YAy4IIUTh KPEAUTHYIO
HUCTOPUIO?

1. PerynsipHoe morameHue KpeauToB B CPOK

2. Yacrsie 3ampochl KPEAUTHBIX OTIETOB

3. Hannuue HeCKOIBKHUX OTKPBITHIX KPEAUTOB OTHOBPEMEHHO

4. Mcionb30oBaHue HEOOIBIION YaCTH KPEITUTHOTO JINMHUTA

5. Hanwuue ayiMtenbHOM KpeAUTHON UCTOPUU

3az1a1me 3AKPbITOr0 TUIIA HA YCTAHOBJICHUEC COOTBETCTBUS

21.

12345

IIpouumaiime mexcm u ycmanogume coOmeemcmeue.
YcraHOBUTE COOTBETCTBHE MEKAY TepMUHaMU (1-5) 1 UX omnpeneneHus MU
(A-/). Boummute OyKBBI IPABIIIFHBIX OTBETOB B TAOJHITY.

TepMuHBI OmpeneneHus

1. bromxetupoBaHnue A) IIpouecc miaHupoBaHus
JI0XOJIOB U PacXoA0B

2. KpenuTHeIil peATHHT b) Ouenka crrocobHOCTH
3aEMIIUKA BBITIONHSATh
00s13aTeNbCTBa

3. IuBepcuduxanus B) Pacnpenenenue nHBeCTUIIHIH
JUISL CHYDKCHUS PHCKOB

4. JIukBUIHOCTH I') Cmoco6HOCTE OBICTPO
MPEeBPaTUTh aKTHB B ICHBTHU 0e3
HOTEPH CTOMMOCTH

5. Nadmsmus ) Ycroitauselii poct 001ieTo
YPOBHS LIEH Ha TOBAPHL U YCIYyTU

3armmmTe BEIOpaHHbBIE U(PHI IO COOTBETCTBYIOIIMMU OyKBAMHU

A[B[B[TL[A

3ananue 3AKPLITOr0 TUIIA HA YCTAHOBJICHUE MMOCJI€I0BATCJIbHOCTH

22.

6351427

Pacnonoscume smanwvi ogpopmnenus dusnec-niana 8 npaGUILHOU

Joeudeckotli nociedosamenvrocmu. Ilponymepyiime wiazu om 1 (hauano) oo

7 (3aseputenue).

Oransl opopmieHus1 Ou3Hec-IUIaHa:

1. Pa3paborarb OpraHW3alMOHHEIN IIJIaH.

2. CocTaBuTh pe3loOMe MPOEKTa.

3. TlpoBecTu aHamu3 pbIHKA U KOHKYPEHTOB.

4. TloaroToBuTh (PMHAHCOBBIN IUIAH (OOIKET, NPOTHO3 AEHEKHBIX
MTOTOKOB, pacyeT OKyIaeMOCTH).

5. Omucarps NPOAYKTHI U YCITYTH.

6. CdopmynupoBarh LeIH U 3a1a44 IPOEKTA.

7. O¢hopMUTH TUTYNBHBIN JIUCT U CTPYKTYPUPOBATh TOKYMEHT.

3anuIuTe COOTBETCTBYIOIIYIO MIOCIIE0BATEIbHOCTD IU(P ciIeBa HAIlPaBo:

33[[3]11/16 OTKPLITOr0 TUIIA C PAa3BEPHYTHIM OTBETOM

23.

Esxemecsunbie
HaxorieHus: 50
JIOJJIapOB

Ipouumaiime mexcm u 3anuuiume paseepHymolii 000CHOBAHHBIL OMBEem

Anekceil — CTyJIEHT, KOTOPBI XOUEeT HAKOIUTh Ha MOE3/KY B
EBporry. OH manupyer, 9to moe3aka odoiaercs emy B 1000 momrapos
yepe3 1 roz. Anekceit paboTaet HEMOMHbIN padounii ieHb u norydaet 400
JIOJLIApOB B MeCsIIl. Y HEro €CTh HECKOJBKO PAacX0/I0B, KOTOPHIE OH HE
MOKeT n30exars: apeHaa kbt — 200 gomnapos, eqa — 100 momapos,
TpauctopT — 50 gomutapoB. OcTalbHBIE CPEACTBA OH XOUET UCIIOIL30BaTh
JUIST HAKOIIEHUH.




Paccuuraiite, CKOIBKO AeHET AJIEKCEeH CMOKET OTIOKUTH KaKIBIH MECSIL,
€CITM OH OyIeT IpHIeP)KUBATHCS OIOKETA.

Anekcell He
CMOXKET
HaKOINTh
HEOOXOAUMYTO
CyMMY 3a T'Of,
TaK KaK y Hero

Ipouumatime mexcm u 3anuuiume pazgepHymulii 000CHOBAHHBLU OMEEM
AJekcell — CTYACHT, KOTOPBII XOUeT HAKOHUTh Ha TIOE3AKY B
EBporry. On manupyer, uro moe3aka odoiaercs emy B 1000 momrapos
yepe3 1 roa. Anexcei paboTaeT HETTOMHBIA pabounii neHs u noxydaet 400
JOJTApOB B MecsI. Y HETO €CTh HECKOIBKO pacXo/loB, KOTOPhIE OH HE
MOKeT n30exars: apenaa kbt — 200 gomnapos, eqa — 100 momnapos,

24 OyIeT TOIBKO tpaucnopT — 50 gomrapoB. OcTalbHBIE CPEACTBA OH XOUET UCIIOIL30BaTh
600 mommapos JUTST HAKOTIIICHHH.
Omnpenenute, CMOXET JIM OH HAKOIIUTH HEOOXOIUMYIO cyMMy 3a rof. Eciu
HET, IPEJIOKUTE MY aIbTePHATUBHBIE CIIOCOOBI AOCTHKEHUS (PMHAHCOBOH
LEeJIH.
[TepecmoTpeTh Ipouumatime mexcm u 3anuuume pazeepHymuiii 000CHOBAHHBIL OMEem
pacxofibl Ha €xy, Anekcell — CTyAEHT, KOTOPBIM XOUeT HAKOIIUTh Ha MOE3IKY B
COKPaTHTh EBporry. On mmanupyer, uro moe3aka odoiercs emy B 1000 momrapos
TpaHCTIOPTHBIE yepe3 | roa. Anekceit paboTaeT HEMoIHbIN padounii 1eHb u nomydaet 400
pacxofsl, MOMCK | IOJUIAPOB B MECSL. Y HEro €CTh HECKOJIBKO PACXOA0B, KOTOPHIE OH HE
25. CKHJIOK M aKIIUK | MOXKeT n30exars: aperaa kbt — 200 gommapos, eqa — 100 mommapos,

TpaucnopT — 50 gomtapoB. OcTalbHBIE CPEACTBA OH XOUET UCIIOIB30BaTh
JUI1 HAKOIUICHUM.

CocraBbre 1aH, Kak Anekceid MOXKeT ONTHMHU3UPOBATh CBOU PACXOABI IS
JOCTHKEHHMSI LIENH.

OI1.02 IIpeanpuHUMAaTe/IbCKasi AeATEIbHOCTH B c)epe Typu3Ma U TOCTUHMYHOTO OM3Heca

Homep
3aJaHusA

IIpaBuabHbIH

OTBET

Co;lepmalme 3ajaHue

3agaHusi 3aKpPHITOr0 THIA (C BBIOOPOM OJHOT0 WJIM HECKOJbKHX OTBETOB)

26.

Ipouumatime mexcm u 8vlboepume NPasUIbHBIL OMEEM

K npeanpuHuMarenbckoi AesITeNbHOCTH B cepe Typu3Ma u
roctuHuaHOrO On3Heca HE oTHOCHTCS AesTeNnbHOCTS:

1. Ilponaska TypoB U OpraHu3alys MUTAHUS

2. Opranu3zanus peryispHbIX MacCaXUPCKUX MEPEBO30K

3. DOMHuccHs IeHHBIX OyMar ¥ TOPTOBJISt UMH

4. Opranu3zanus pa3MelIeHNs TYPUCTOB

27.

1234

Ipouumatime mexcm, 8vibepume 6ce nPAGUIbHbLE OMBEENbL

3a cueT cOOCTBEHHBIX U 3a€MHBIX CPEACTB MPEeANPUHUMATEb,
OCYIIECTBIISIONINH MTPEITPUHUMATEIBCKYIO e TENFHOCTD B chepe
TypU3Ma ¥ TOCTHHIUYHOTO OM3Heca, 00ecIieunBaeT:

1. monHoe (PMHAHCUPOBAHUE CBOCH IEATEILHOCTH

2. oIiary Tpyaa mepcoHaia

3. conManbHOE, METUITMTHCKOE U WHBIC BUIBI 0053aTeILHOTO
CTpaxOBaHHUS

4. 1oOGPOBOJILHOE CTPAaXOBaHUE

3a11alme 3AKPLITOr0 TUIA HA YCTAHOBJCHUEC COOTBETCTBUS

28.

2341

Hpoqumaﬁme meKkcm u ycmaHnoeume coomeemcmeue.
K kax70¥ O3MIIKHY, TaHHOW B JIEBOM CTOJIOLIE, ITOA0EpUTE
COOTBETCTBYIOIIYIO TIO3HIIMIO U3 MTPABOTO CTOJIOMA:




[Ipuznaku
MpEANPUHAMATENbCKON
JIeSITEIIbHOCTH

Ornpenenstomue COOTBETCTBUS

1. OcyuiecTBienue
MPEPUHUMATEITBCKOM
JIESITETIHHOCTH B paMKax HOPM,
YCTaHOBJICHHBIX JCHCTBYOIUM
3aKOHO/IATEJIbCTBOM

A) CaMOCTOSTETLHOCTD

2. IIposiBiisieTcst BO Beex cdepax
NPEANPUHAMATENHLCTBA: TIPU
BEIOOpE BUJIA JICATSILHOCTH,
OpraHu3aIlMOHHO-TIPaBOBOM
(hOpMBI IPENPHUHUMATETECKON
JISSITEIILHOCTH U TIP.

b) [IpenmpuHUMaTEeNbCKUI pUCK

3. Curyanuio
HEOIpeAEIEHHOCTH, B KOTOPOH
HpeIPUHAMATEITIO HEOOXOTUMO
cenarh BEIOOP B YCIIOBHAX
HEIOCTaTOYHOCTH HH(POPMAITUH
MEK/Ty aIbTepPHAaTHBHBIMHU
BapUaHTaMH, TAKOH BBEIOOD B
OyayIIeM OKakeT

JHSHUE Ha MaTepHAIbHOE
HOJIOKEHHE TPEIPHHUMATEIIS

B) Hanenennocts Ha
CHUCTEMATUYECKOE MTOITyYEHHE
MPUOBLITH

4. esTenbHOCTD, HANIPABJICHHAS
Ha MMOJyYeHHE MPHOBLIH

I') 3akoHHOCTH

3anumuTe BEIOpaHHBIC HUQPPBI IO COOTBETCTBYIOIIMMHU OyKBaMHU

A|lB|B|T

3anaHue 3aKPHITOrO

THUIIA HA YCTAHOBJCHHE MMOCJIE€A0BATCJIbHOCTH

Pacnonooicume 6 npasunvroii nociedosamenvHocmu smanst pabomel
mypazenma:

1. [Ton6op Typa

2. YcTaHOBJIEHHE KOHTAKTa U BBISIBICHHE OTPEOHOCTEH KIIMEHTa

3. BHeceHue omarsl

29. 214356 4. Odopmienne OpPOHUPOBAHMSA U IOTOBOpa
5. Brijauy JOKyMEHTOB,
6. udopmupoBaHue 1 MOIEPIKKY BO BpeMs TTOE3/IKH U TIOCIIe Hee
3anuIuTe COOTBETCTBYIOIIYIO OCIIE0BATEIBHOCTD U (P ceBa
o [T T T 1
3agaHMe OTKPBHITOTO THUIIA C PAa3BEPHYTHIM OTBETOM
DenepanbHbIil Ipouumatime mexcm u 3anuuiume pazeepHymulii 000CHOBAHHBIU OMEEM
3akoH Ne 68-D3 «O | 1. [IpaBoBbIe 1 SKOHOMHYECKUE HOPMBI 110 00ECTIEUCHUIO 3aIUTHI
3alIUTe HacelleHusl | HaceneHus u Teppuropuii ot UC.
U TEPPUTOPHI OT
YpE3BBIYANHBIX
CUTYaIIHII»
30. onpeaenseT

MPaBOBYIO OCHOBY
PCUC. OcHoBHbIE
JIOKYMEHTBI:
Kouncrurynus PO,
3aKOHBI, YKa3bl
IIpe3uzaenTa,




MOCTaHOBJICHUS
IIpaBuTenncTBa.
3aKkoH 00s3bIBacT
OpraHbl BIACTH
BCEX YpOBHEH
MpeIynpexIaTh i
mukBuaupoBath UC.
DKOHOMMYECKAs
4acTh BKITFOYAET
(uHaHCHpOBaHKE
IPaKJaHCKOU
000pOHEI, CO3TaHNE
pe3epBoB U
CTpaxoBaHUE
OTBETCTBEHHOCTH
OTIaCHBIX
Opra”Hu3aluil.

31.

I'ocynapcTBeHHbII
KOHTPOJIb 32
COOJIIOIEHHEM
3aKOHOJATEIbCTBA B
00/1aCTH 3aIMUTHI OT
UC ocyiecTBisieT
MUYC Poccun u
Jpyrue
YIOJTHOMOYEHHBIS
OpraHbl.
IIpoBepsercs
TOTOBHOCTD
opranuzauuii kK UC,
OLICHUBAETCS
MPOEKTHAs
JIOKYMEHTAITHs Ha
COOTBETCTBUE
HOpMaM
0€30I1aCHOCTH U
MOHHTOPATCS
MOTECHIIMAJILHO
OITacHbIE OOBEKTHI.
I'ocynmapcrBennas
JKCTepTH3a
HpOBOI[I/ITCSI HpI/I
MPOEKTUPOBAHUH H
CTPOUTETTLCTBE
OITaCHBIX 00BEKTOB
IS
MPeIOTBPAIICHHUS
PHUCKOB U
MHHUMHU3ALAA
IIOCJICICTBHIA.

IIpouumaiime mexcm u 3anuwiume pa3eepHymulii 060CHOBAHHYII OMEem
2. TocynapcTBeHHas SKCIIEPTH3a U KOHTPOJIb

32.

Poccus yuactByer B
MEXTyHApOIHBIX
nporpammax YC
yepe3 MUC,
COTpYyJIHHYAs C
OOH, MATATO n

Ipouumaiime mexcm u 3anuwiume paseepHymuolii 000CHOBAHHBIL OMBEem
3. MexyHapoIHOE COTPYIHUYECTBO OOJIACTH 3aIUTHI HACEIICHUS U
tepputopuii ot UC




OBCE. 3910
BKJIIOYAET OOMEH
OIIBITOM, YUCHHUS,
nepeaavy
TyMaHUTapHOH
ITOMOILH 1
TEXHOJIOT Ui, a
TaK)Xe y4acTHe B
rj100aabHBIX
CHCTEMax paHHEro
OIIOBECIICHHMS, YTO
MOBBIIIAET

3 PeKTUBHOCTH
HallMOHAJILHOM
CHCTEMBI
pearupoBaHus U
MEXKyHApOIHYIO
06€e30MMacHOCTb.

OI1.06 DxoHOMMKA M OyXTraJTepCKUil y4eT NpeAnpusaTH TYPU3MA U TOCTUHUYHOIO /1es1a

Homep
3aJaHus

IIpaBuibHbIH
OTBeT

Co;lepmalme 3alaHue

3aIIaHI/IH 3aKpPbLITOI'0 TUIIA (C BLIGOpOM OJHOT0 MJIN HECKOJIBbKHX OTBeTOB)

33.

Ipouumatime mexcm u 8blbepume NPasUIbHBIL OMEEMm

Byxranrepckas npoBonka — 310 ...:

1. B3aUMOCBsI3aHHOE OTpaKEHHE ONEpalnii Ha cyeTax OyXTaJITepcKoro
ydera, Kora Kaxkaasi orepanusi OHOBPEMEHHO 3alMChIBACTCS MO AeOeTy
OIHOTO CUETa U 110 KPEAUTY IPYyroro cyera

2. croco0 rpynmupoBKY TEKYIIETO OTPaKEHUS XO3sIICTBEHHOTO
HMMYIIECTBA, 00S3aTENBCTB U OTIEPALINii IT0 KaYE€CTBEHHO OHOPOIHBIM
MpU3HaKaM, 00yCJIOBICHHBIM PUEMOM JBOWHOHN 3aluCH

3. crmoco6 rpynmUpPOBKY 3aTpaT U ONPEAeTIeHUs Ce0eCTONMOCTH
MpHOOPETEHHBIX MaTepUAIbHBIX IEHHOCTEH, N3TOTOBICHHS IPOIYKIIUH,
BBINOJIHEHHBIX paboT, OKa3aHHBIX YCIIYT.

4. 3anich B OyXranrepckoM yuéTe, OTpaxaromas X03siMCTBEHHY IO
OTIepalInio, KOTOPas OAHOBPEMEHHO (DPUKCHpYETCs 1O 1e0eTy OJHOTO
cu€Ta M KPEeAUTY APYIoro cyéra ¢ MOMOLILIO TBOWHOMN 3alKCH.

34.

1234

Ipouumaiime mexcm, vibepume 6ce NPAsUIbHbIE OMBEMbl
Byxranrepckuii yueT B TOCTHHHYHOM OHM3HECE HYKEH IS

1. orcnexxuBanus GPUHAHCOBBIX OTEPAIIA

2. (opMHPOBAHUS OTYETHOCTH VISl IPUHSITHUS YIPABICHYECKUX
pelIeHni ¥ IPUBJICYEHUS HHBECTULINI

3. KOHTPOJISI pEHTA0CITEHOCTH

4. BeIMOJHEHHS TPeOOBaHNH 3aKOHOATEIHCTBA

3apanue 3aKPbITOI0 TUIMA HA YCTAHOBJICHHEC COOTBETCTBUA

35.

2341

Hpoqumaﬁme meKkcm u ycmaHnoeume coomeemcmeue.
K kax70¥ O3MIIKHY, TaHHOU B JIEBOM CTOJIOLIE, ITOA0CpUTE
COOTBETCTBYIOILIYIO IO3ULHUIO U3 MPABOr0 CTOJIONA:

| OnpeneneHue | TepMUHbI




1. YHuBepcanbHbIe MOTO0XKCHHUS,
HCITOJIb3YEMBIC TTPU PEIICHUH
MPaKTHICCKHUX 3a]1ad

A) «KpacHoe cTopHO»

2. Cnoco6 ucnpapneHus
HEIPaBUIbHOU
KOPPECIIOH/ICHIINH CYETOB,
OCHOBaHHBIN Ha BBIYUTAHUU
HENPaBUIBHON 3aIIMCH

b) Unnoccament

3. [lepenarounas 3amvch Ha B) Cnoxnast Gyxrantepckas

BEKCee 3aIUCh

(mpoBogka)
4. IIpoBonka, B KOTOpPO# OANH I') IlpuHuumns! OyXrantepckoro
cder 1o aedeTy ydera

KOPPECHIOHIHUPYET C
HECKOJIbKUMU CUETAMH 10
KpEINUTY WM Ha000pOT

3anumunTe BEIOpaHHBIE HU(PHI IO COOTBETCTBYIOIIUMH OyKBaMu

A|/B|B|T

3ananue 3aKPbITOr0 TUIA HA YCTAHOBJICHHUE MMOCJI€10BATCJIbHOCTH

Pacnonosxcume 6 npasuibHoll HOC1€008amMeNbHOCHU IMANnbl pabombl
mypazenma.

1. ITon6op Typa

2. YcTaHOBIIEHNE KOHTAaKTa U BbISIBIIEHUE MOTPEOHOCTEH KiIMeHTa

3. BHeceHue oriaTel

36. 214356 4. Odopmienne OpPOHUPOBAHUA U JOTOBOpa
5. Brimauy JOKyMEHTOB,
6. MudopMupoBaHue 1 NOAICPIKKY BO BPeMs ITOC3IKH U TOCIIE HEe
3anuImTe COOTBETCTBYIONIYIO TIOCIIENOBATEIhHOCTh U(DP ClieBa
o I N
3agaHue OTKPHITOTO THIA C Pa3BEPHYTHIM OTBETOM
dunancosas Tpouumaiime sonpoc u 3anuuiume pazeepHymoiii 000CHOSAHHBLI
MOJIEE TTO3BOJIAET: | omeem
OTIpEICTTUTh 1. Yro mo3BomsieT onpeaenuTh (PHHAHCOBAS MOJIENb?
JIEHE)KHBIE IOTOKH
MPEITPUSITUS
MOCTYTUICHUS,
OTTOKH U
Pe3yJIbTUPYIOIICE
CaJbII0, OLIEHUTE
SKOHOMHUYECKYIO
3¢ (eKTUBHOCTD
37. JIeSITeJIbBHOCTH,
CTOMMOCTh

Ou3Heca, BIUSHUE
(haKTOpOB BHEIIHEH
cpezBl Ha
JIEATENLHOCTD
(bupmsI,
MOTPeOHOCTH B
HMCTOYHHKAX
(huHaHCUpPOBAHUS,
IJIaTEXKECIIOCOOHOC
Th OH3HeCa,




MIPOBECTH aHAJN3
Pa3INIHBIX
BapUaHTOB
YIPaBICHUYESCKUX
petreHuit (MoKymnKa
WJIN apeHJa,
YCIIOBUS pacueTOB
C TIOKyTIaTeIIsIMU U
MOCTABIUKAMH,
pacimpenue
CETOIHS WJIH Yepe3
ToJ, TIp.).

38.

K kmaccuaeckum
IIOJIE30BATEISAM
(uHaHCOBOM
MOJIEJTM MOYKHO
OTHECTH, MIPEXK]IC
BCErO,
MenemKkMeHT
KOMIIaHWH, banku,
AKIIMOHEpHI, B T.U.
cTapTanepsl,
INoTenmmansHBIC
HWHBECTOPHI, B T.4U.
WHBECTHUIIMOHHBIC
hoHaBI

Ipouumatime gonpoc u 3anuwume pazgepHymulii 060CHOBAHHBIU OMEEm
KTo OTHOCUTBCS K KJIIACCUYECKHUM I0JIb30BaTeIsIM (PHHAHCOBOW MOACITH?

39.

K ocHOBHBIM
MpaBUIaM
(hHAHCOBOTO
MOJICTTHPOBAHHS
MOJKHO OTHECTH:

- Yerkoe
paszeneHue:
BXO/JTHBIC JIaHHBIC,
pacuersl,
pe3yIbTaTHI.
CrpyKTypupoBaHUE
pabouero imcra
(paznensl.): onuH
cronber st
OJTHOTO TIepHO/Ia
BPEMEHU BO BCEH
MOJIeNH, HEe
CKPBIBATh CTOJIOIIBI,
CTPOKH, JIUCTHI.

- Paznuunoe
(dhopMaTHpOBaHHE
JUTSI pa3HBIX THIIOB
JTAHHBIX
(ucropuueckue/mpo
THO3HBIE;
a0COIIIOTHBIE/OTHOC
UTEIbHEIC):
UCIIOJIb30BaTh
OJIMHAKOBBIC

Ipouumatime mexcm u 3anuuiume pa3gepHymulii 000CHOBAHHBIU OMEEM
[epeuncnuTe OCHOBHBIE MPaBUia (PUHAHCOBOTO MOACIMPOBAHUS




¢dbopmyIbl B
CTpOKax.

-Jloruka pacueros:
clieBa — Harpago,
CBEPXY — BHU3.

- He ncnons3oBats
(uKCHpOBaHHBIE
IUQpHI B pacueTax,
OTPaHUYUTh
WCTIOJIb30BaHHe
Ha3BaHUHI
JMana3o0HoB,
n3berarb
UCIIOJIb30BaHUs
BHEILHUX CCBHUIOK,
n3berarb
UCIIOJIb30BaHUs
UKJIAYECKUX
CCBUIOK.

OI1.07 UHocTpaHHbIi SI3bIK (BTOPOIi)

e Z Ny
S = IIpaBuiabHBIH Co
= Aep:KaHue 3aJaHne
= 3 oTBeT
9
3aganus 3aKPbHITOro THINA (€ BLIOOPOM OTHOTO MJIM HECKOJIbKHX OTBETOB)
Ipouumatime mexcm u 8blbepume NPasUIbHBIL OMEEMm
[IpounTaiiTe TEKCT M BRIOEPUTE MPABIIBHBIA OTBET
Le Quartier latin ¢’est ....
40. 3 : o
1. le quartier des cinéma
2. le quartier des artistes
3. le quartier des étudiants
Ipouumatime mexcm, vibepume 6ce NPAGUIbHbIE OTHEENbl
Quelles sont les couleurs du drapeau frangais?
1.Blanc
41. 145 2. Brun
3. Vert
4. Rouge
5. Bleu
6.Jaune
3aiaHne 3aKPBHITOrO THIIA HA YCTAHOBJIEHHE COOTBETCTBHS
Tpouumaiime mexcm u ycmanogume coomeemcmaue.
O xaxko#t gocronpumedarenpHocTH [laprka uaer peus?
HocronpumMeyaresbHOCTh Onucanue

1. la place de Charles de Gaulle A) ... est célébre par ses cabarets.
Aujourd’hui c’est le quartier des
poétes, des

42, 3142 peintres, des écrivains et des
chansonniers.

2. Montmartre b) Ensemble du palais et du parc
et ancienne résidence des
monarques francais

3. Versailles B) Ici se trouve le célébre arc de
Triomphe




3anummTe BRIOPaHHBIE IUQPHI TI0]] COOTBETCTBYIOMUMHU OyKBaMH

A|b|B

3az1a1me 3AKPbITOI0 TUIIA HA YCTAHOBJICHHE ITOCJI€10BATC/IbHOCTH

Pacnonoscume 6 npasuibHoll ROCIE008aMENbHOCMU 8036DAMHbIE
2NA207bL:

1.Se lever

. Se doucher

. Se coucher

. S’habiller

. Se déshabiller

. S’endormir

. Se réveiller

. Sepromener

3anuimTe COOTBETCTBYOIILYIO MOCIIEI0BATEIBHOCTD (P ceBa
- N O

43. 71248536

03N N bW

3agaHMe OTKPBHITOIO THIIA C PA3BEPHYTHIM OTBETOM

Voici un exemple Ipouumatime mexcm u 3anuwume pazeepHymuiii 000CHOBAHHBIL OMEem
de réponse a cette 3armoHNUTE aHKeTy MO-(DPAHITY3CKH:

enquéte en francgais | 1.Nometprénom

: 2. Date de naissance

3. Lieu de naissance

1. Nom et prénom : | 4. Nationalité

Dupont Marie 5. Profession

2. Date de 6. Adresse mail

naissance : 15 mars | 7. Adresse

1995 8. Langue

3. Lieude
naissance : Lyon,
France

4. Nationalité :
Francaise

5. Profession :
Etudiante en
linguistique

6. Adresse mail :
marie.dupont@exa
mple.com

7. Adresse : 24 rue
des Fleurs, 69002
Lyon, France

8. Langue :
Frangais (langue
maternelle),
Anglais (courant),
Espagnol
(intermédiaire)

44,

OI1.08 IIcuxosorust 1€;10BOr0 00IEHUSA M KOHPIMKTOJIOT M



e £ y
2 = IIpaBuiabHBIA Co
= aep:KaHue 3aJaHue
= 5 OTBET
(<]
3aganusi 3aKpHITOro TUMNA (C BLIOOPOM OJHOT0 WJIHM HECKOJbKHX 0TBETOB)
IIpouumaiime mexcm u evibepume npasuiIbHbILL OMeem
UYro sBJIsIETCS MEPBBIM LIaroM B INIAHUPOBAHUH JTMYHOTO
po¢eCCHOHANTBHOTO Pa3BUTHSA?
45. 2 1. 3anuck Ha Bce JOCTYMHbIE KYPChI
2. CaMOOIIeHKa 1 aHaJIU3 CUJIBHBIX U CJIA0BIX CTOPOH
3. [loxymka 1Oporux y4eOHBIX MaTepHajoB
4. ObpateHne K KapbepHOMY KOHCYJBTAHTY
IIpouumaiime mexcm, eblbepume 6ce nPAGUIbHbIE OMEENIbl
Kakwue neiicTBust criocoOCTBYIOT pa3BUTHIO (PMHAHCOBOW TPAMOTHOCTH?
46. 123 1. PerynsipaHoe BeneHUe TUIHOTO OIOKETa
2. V3y4eHne 0CHOB MHBECTUPOBAHUS
3. AHanu3 cBOUX pPacxoJ0B
4. Tlokymika JOoTepeiHBIX OHIIETOB
3agaHue 3aKpPbHITOr0 THIIA HA YCTAHOBJIEHHE COOTBETCTBHUS
Ipouumaiime mexcm u ycmanogume coOmeemcmeue.
YcTaHOBUTE COOTBETCTBHE MEKAY MOHATHEM U €TO ONPEACICHUEM:
OnpeneneHue [TonsiTue
1. lesiTensHOCTD, HATIPABICHHAS A) CamoobpazoBanue
Ha MMOJyYeHHE MPHOBLIH
2. CaMOCTOSTEIbHOE U3YUEeHNE b) IIpennpunumarenbcTBO
HOBBIX 3HAHUH M HABBIKOB
47. 2134 3. [InanupoBaHue JOXONOB U B) bromxetupoBanmne
pacxoioB
4. ITocTaHoBKa I') KapsepHsiii nan
npohecCHOHANBHBIX TIeIeH 1
IIyTeN X JOCTHXKEHUS
3anumunTe BoIOpaHHBIE HU(PHI 10 COOTBETCTBYIOIUMH OyKBaMu
A|B|B|T
3agaHue 3aKpPBHITOr0 THIA HA YCTAHOBJIEHHE NMOCJIEI0BATEIbHOCTH
Pacnonosicume smanwvl co30anusn MuuH020 GUHAHCOB020 NIAHA 8
NpAasUIbHOM NOpsOKe:
1. AHanu3 TeKyIUX TOXOIOB U PacXo/i0B
43 1234 2. [locTanoBka (hMHAHCOBEIX IIeNEi
’ 3. Co3nanue pezepBHOTO (HoHAA
4. [InaHupoBaHue WHBECTUIMH
3anumure COOTBeTCTByIOHIy1|O 1'[O|CJIeI|LOBal|"eJII)}|IOCTB IUQp clieBa HApaBo:
3agaHue OTKPBHITOTO TUMA ¢ PA3BEPHYTHIM OTBETOM
[Inan: ocBouts | IIpouumatime mexcm u 3anuuiume pa3eepHymoiil 000CHOBAHHIL OMEem
KIIIOUEBbIC 1. Kak cocTaButh miad npodecCuoHaNbHOTO Pa3BUTHA AJIS1 YCIIELITHOTO
HaBBIKU Yepe3 crapra?
OecruiaTHbIe
49. BeOMHApHI U
KYpPCBbI, HAalTH
HACTaBHUKA,
COCTaBHUTh
mopT¢oIHno.
50. OKOHOMHS: Ipouumaiime mexcm u 3anuwiume paseepHymuolii 000CHOBAHHLIL OMBEem

pabotath u3




JIoma,
UCIIOJIb30BaTh
OecIulaTHEIE
aHajoru
IJIATHBIX
IPOTPaMM,
CaMOCTOSTENIBHO
BECTH COIICETH

2. Kakue crmoco0bl 5JKOHOMUU CPEJICTB MOXHO UCTIOIB30BaTh Ha HAYaJIbHOM
srare?

51.

Crparerus:
KOHTEHT-
MapKETHHT
gepe3 00T 1
COIICETH,
capadanHoe
paano, y4acTue
B
npohecCUOHANb
HBIX
CO00IIeCTBaxX.

IHpouumatime mexcm u 3anuuiume pa3gepHymulii 000CHOBAHHBIU OMEEM
3. Kakyto cTpareruto npoaBuXeHUsI CBOUX YCIIYyT BEIOpPATh C
MHUHHUMAJILHBIMU 3aTparaMu’?

M/K.01.0213yuyeHnne 0CHOB J1€JIONIPOU3BOACTBA

o &
= .
S = IIpaBuabHBIH
z s Conepxanue 3axanue
=¢ OTBET
S
9
3agaHus 3aKpHITOro THNA (¢ BBIOOPOM 0JHOT0 MJIM HECKOJIbKHUX OTBETOB)
Ipouumatime mexcm u 8blboepume NPasUIbHBIL OMEEm
[TmanupoBaTh U peann3oBbIBaTh COOCTBEHHOE MPOPECCHOHATHHOE U
JIMYHOCTHOE Pa3BUTHE, NPEANPUHIMATENBCKYIO AEATEILHOCTD B
npoeccnoHansHOM cepe, UCTI0NH30BaTh 3HAHUS IO PABOBOH H
(hMHAHCOBOI IPaMOTHOCTH B Pa3IMYHBIX )KU3HEHHBIX CHTYAIHSIX
5 3 ITo poccuiickoMy 3aKOHOJATENBCTBY TYPUCTHUECKAs! OPraHU3aLUs

00s13aHa UMETH JIMIIEH3UIO HAa:

1. OcyiecTBiIeHHE PEKIAMHON AEATEIBHOCTH.

2. BeImoHeHNE CTPOUTENBHEBIX Pa0oT.

3. Oprasu3zauuio MyTeHIeCTBUN U MPEAOCTABICHUS TYPUCTCKO-
AKCKYpPCHUOHHBIX yCIYT.

4. Toprosio aIKOrOJIbHOM MPOAYKIKEH.

M/IK.01.03 CobroneHue HOpM ITHUKH /1€J10BOT0 001IeHusI

Homep
3a1aHusA

IIpaBuabHBIN
OTBET

Conep:xanne 3agaHue

3allaHl/Ifl 3aKpPbLITOI'0 TUIIA (C BBIﬁOpOM OJHOT0 MJIN HECKOJIBbKHX OTBeTOB)

53.

Ipouumaiime mexcm u 8vloepume NPAsUILHLIL OMBEM

Uro siBiIsIETCS OCHOBOM 151 IIJIAHUPOBaHMS PO(eCcCHOHAIBHOTO
pa3BUTHS B KOHTEKCTE JAEIOBON 3TUKH?

1. CrpemiieHue K MaKCHMaIbHOM MPUOBUTH 000 1IeHOH

2. CooTBeTCTBHUE JIMYHBIX LIeTIe HOpMaM NMpoecCHOHATILHON STHKH
3. KonnpoBaHue noBeeHUs! yCIIEIIHBIX KOJUIET 0e3 aHaln3a

4. Otka3 oT 00y4eHMsI 17151 IKOHOMHH CPEACTB




Ipouumatime mexcm, 6vibepume 6ce NPAsUIbHbIE OTHEENbl
Kaxwne neficTBUS CTIOCOOCTBYIOT STUIHOMY BEICHHUIO
NPpEANPUHAMATENBCKON ACSITEIHOCTH?

54. 123 1. Ilpo3pauHocTh PUHAHCOBOH OTYETHOCTH
2. CobmoneHne JOTOBOPSHHOCTEH ¢ TTapTHEpaMu
3. YecTHas pexitamMa 1 HHOOPMHPOBAHUE KIMCHTOB
4. CokpbITHE peasbHBIX JOXOI0B OT HAJIOTOBOW CITYKOBI
3aganue 3aKpPbHITOr0 THNA HA YCTAHOBJIEHHE COOTBETCTBHUS
IIpouumaiime mexcm u ycmanogume coomseemcmaue.
YcTaHOBUTE COOTBETCTBHE MEKAY NPUHLUIIOM (DUHAHCOBOI
IPaMOTHOCTH U €T0 MPUMEHEHHEM B IpodeCCHOHATIBLHOM chdepe:
[IpumeHeHue IIpuHnun
1. OTka3 oT yJacTus B A) JluBepcuduKaIis pruckoB
COMHHTEJBHBIX CXEMax
3apaboTka
2. Bnoxenue cpeacts B pazusle | b) IIpo3paunocTs oneparuit
MIPOEKTHI I MUHUMHU3AL1N
55. 2341 IOTCpb
3. OTKpBITOE BeneHue B) Hanorosast rpaMoTHOCTh
OyXranTepuu AJs IapTHEPOB U
KIIMCHTOB
4. CBoeBpeMeHHas yIuiaTa I') OTnynoe nHBEcTHpOBaHUE
HaJIOTOB M UCIIOJIb30BaHNE
3aKOHHBIX BBIYETOB
3anumuTe BEIOpaHHBIC HUQPBI IO COOTBETCTBYIOIIMMHU OyKBaMHU
A|B|B|T
3agaHue 3aKpPBITOrO THIIA HA YCTAHOBJIEHHE MOC/I€I0BATEJIbHOCTH
Pacnonooicume smanwvi cozoanus smuunozo busnec-niana 6
NpasuUIbHOM NOpsOKe.
1. AHanu3 pEIHOYHBIX BO3MOXKHOCTEW 0€3 YIIeMIICHHSI HHTEPECOB
KOHKYPEHTOB
2. PazpaboTka ¢puHAHCOBON MOJIENN C yUETOM CIPaBEUINBOM
LEeHOO0pa30BaHuUs
56. 3124 3. ®opMyIUPOBKA MUCCHUHU KOMITAHUU C aKIIEHTOM Ha COIMAJILHYIO
OTBETCTBEHHOCTh
4. [TnaHnpoBaHue MEPONPHUATUI 110 MUHUMHU3ALMH YKOJIOTHUECKOTO
Bpena
3anuImuTe COOTBETCTBYIOIIYIO OCIIE0BATEIBHOCTD U (P cieBa
HaInpaso: T
3agaHue OTKPBITOIO THIA € Pa3BEPHYTHIM OTBETOM
CdoxycupoBatscst | [Ipouumatime gonpoc u sanuuiume pasgepHymoii 060CHOBANHbIL
Ha KauecTBe YCIyT | omeem
Y JIONITOCPOYHBIX Kak coBmecTuTh nmpeanprHuMare bckie el ¢ HOpMaMu JIeTI0BOM
57 OTHOIIEHUSX C 3THKH?
’ KJIMEHTaMH, a He Ha
KpaTKOCPOUYHOMI
npuObLIH.
Buenputs IIpouumaiime 6onpoc u sanuwume pazeepHymoiii 000CHOBANHbIIL
MIPO3pavHyo omeem
58. CUCTEMY Kakune ¢punaHCOBBIE MEXaHU3MBI HCIIOIB30BATh AJISl YECTHOTO BEICHHS
OTYETHOCTH, OuzHeca?

HCIIOJIB30BaATh




JerajbHbIC
HaJIOTOBBIE CXEMBI,
n30eraTh CKPBITHIX
KOMHCCHH.

59.

IIpoitT Kypchl O
9THKE OM3Heca,
HallTU MEHTODA,
y4acTBOBATh B
podeCCHOHATTLHBIX
€O00IIIecTBax ¢
BBICOKHMU
STHYECKUMHU
MPUHLIUTIAMHI

Ipouumatime mexcm u 3anuuiume pa3eepHymolii 000CHOBAHHbBLI
omeem

[Ipeanoxure riaH TUYHOTO PA3BUTHUSA JUISI YKPEIUICHUS 3TUYHBIX
MPUHIMIIOB B padoTe.

M/K.02.01 IIpexocTaBieHue TyponepaTopcKux ycayr

Homep
3aaHuA

IIpaBuibHbIH
oTBeT

Conepmamle 3aJaHHue

3agaHus 3aKPbLITOro THINA (¢ BLIDOPOM 0JJHOI'0 UJIM HECKOJIbKHX OTBETOB)

60.

IIpouumaiime mexcm u 8vbibepume npasuUiIbHbILL OMeem

CrienMajncT TyporepaTopcKoii KOMIIAaHUHU TIAHUPYET TOBBICUTH CBOIO
KBaJM(HUKAIIIO JJIsl pocTa 10X010B. Kakoe peiicTBUe B IepBYIO O4epenb
COOTBETCTBYET MPUHIUIIAM (PUHAHCOBOW IPaMOTHOCTH U
poecCroHaIBLHOTO Pa3BUTHS?

1. B3sTh KpenuT Ha JOPOTOCTOSIINE KypChl, HAZESACh B OyIyIieM
OKYTIUTD BIIOYKEHHS.

2. [lpoananu3upoBaTh PIHOK, BEIOPAaTh BOCTPEOOBaHHOE HAIIPABJICHHUE
(mammpumep, "Co3nanne aBTOpCKuX dKcKypeuid” wimn "Kpusuc-
MEHE/DKMEHT B TypHu3Me'), CpaBHUTH CTOUMOCTD M OT3BIBBI O
nporpamMMax, CINIAHUPOBaTh 00y4eHHE KaK HHBECTUIIMIO B PAMKax
CBOEro OIO/KETA.

3. XKnatp, Korga KOMIAaHHS cama MpeUIoKHT OecruiaTHOe 00ydYeHHe.

4. Kynutb nojieNnbHbIi cepTU(UKAT O MOBBIIICHHN KBaTH()UKAINH IS
TaJIOYKH.

M/IK.02.02 IIpenocraBienne TYpareHTCKUX yCJayr

Homep
3a1aHuA

IIpaBuiabHBIH
OTBeT

Conep:xanue 3agaHue

3agaHus 3aKpbITO

ro TUMIa (C BLIGOpOM OJHOT0 MJIN HECKOJIBbKHX OTBeTOB)

61.

Ipouumatime mexcm u 8blbepume nPABUILHBIL OMEEM

BbI X0THTE TOBBICUTH CBOIO MPO()ECCHOHABHYIO LICHHOCTh M JOXOA B
TEYEHHUE CIEAYIOIETro Toa.

Kaxoit mian pa3sutus OyaeT Hanbosee KOMIUIEKCHBIM 1
COOTBETCTBYIOIIMM KOMIETCHIIUU?

1. Craparncst 60IbIIIE TPOJABATH.

2. 3anucarhCs Ha Kypc HoBbIeHus kBanudukanun «Co3naHue
CJIOKHBIX MHIMBHIYaIbHBIX TYPOB», HAYaTh CAMOCTOSATENBHO U3y4aTh

OCHOBBEI q)HHaHCOBOF O INIAHUPOBAHUSA IJIS TMYHBIX cGepemeHHﬁ )48




popadoTaTh BO3MOKHOCTh U3YUCHHUS STIOHCKOTO SI3bIKa JIJIS pabOTHI C
niche-HanpasieHuem.

3. XKnarp, KOT/Ia PYKOBOJICTBO OTIIPABUT HA OOyYCHUE.

4. AKTHBHEE BECTH JUYHBIC COIICETH.

M/IK.02.03 KoopauHanusi Ka4ecTBa BbINOJHEHUSI TYPONEPATOPCKUX M TYPareHTCKUX
ycJayr

Homep
3aaHuA

IIpaBuiabHbIH
OTBET

Conep:kanue 3a1anue

3agaHusi 3aKpbITO

T0 THIA (C BBIDOPOM OTHOTO HJIM HECKOJIBKHUX OTBETOB)

62.

235

Ipouumaiime mexcm, vibepume 6ce NPAGUIbHbIE OMBEMbl

BbI kak cnenyanucT IaHupyeTe cBoe MpogeCcCHOHANIbHOE PA3BUTHUE B
cdepe KOHTpoNA KauecTBa Typyciyr. Kakue aeiictBus Oymyt Hanbomnee
3G PeKTUBHBI?

1. Pa3 B ATk JIET IPOXOIUTD 00SI3aTENIbHYIO0 KypCOBYIO IIEPETIOATOTOBKY
10 IPOTpaMMe MOBBIICHHS KBATH(PUKALIIH.

2. [Noanucarscs Ha BeOMHAPHI BEAYLIUX TypOIIEPaTOPOB U OTpaciieBbIe
OHJIAWH-KypHAJIBI, €KETOHO MOCEIaTh NPOPECCHOHANBHYIO BEICTABKY
«HTYpMapKeT».

3. M3yuuTh 0CHOBHI IIporieccHoro noaxona (Lean) u merogonorun
yhpaBiieHHS OCTOSHHBIMHA yiryutieHusiMu (Kaizen) muist onTuMuzanum
BHYTPEHHUX NPOLEAYT B KOMIIAHUH.

4. [poiitu Kypc 10 GUHAHCOBOW TPAMOTHOCTH JIIsI JIMYHBIX II€TIei, He
CBSI3aHHBIX C pabOTOM.

5. CocraButh nmuuHbI miad pa3sutus (LDP) Ha ron ¢ nensmu mo
OCBOEHHIO ITPOrPaMMHOTI0 MPOLYKTa ATl cOOpa OT3BIBOB M YYaCTHIO B

OTpaciIeHHOH KOH(QEepEeHIINH.

M/IK.02.04 Opranu3anusi CONpoOBOK/IEHUSI TYPHUCTOB U IKCKYPCAHTOB

Homep
3a1aHuA

IIpaBujabHbIH
OTBET

Conep:xanue 3agaHue

33[[3HI/IH 3aKpPLITOI0 TUIIA (C BLIGOpOM OJHOT0 MJIN HECKOJIBbKHX OTBeTOB)

63.

23

IIpouumaiime mexcm, evlbepume 6ce nPAGUIbHbIE OMEENbl
Kakue neficTBust IOMOTyT Ty pa3BUBaTh COOCTBEHHYIO
podeccHoHaNbHYIO 1eSTeNbHOCTD?

1. M36erarh ydacTusi B Kypcax MOBBIIICHHS KBaTH(QUKAIN

2. [IpoxonuTh AONONMHUTENIBHOE 00YyUEHHE 110 TEMaTHUYECKUM
IKCKYPCHUSIM

3. Bectu muuHbIi 60T 0 Typr3Me U COOMPATh OT3BIBHI KIIMEHTOB
4. IlonarareCsi TOIBKO HA ONBIT O3 aHAIM3a PhIHKA

MJK.03.01 Odopmiienue 1 00pad0TKa 3aKa30B KJIAHMEHTOB IKCKYPCHOHHBIX YCJIYT

Homep
3aJaHusA

I[IpaBuiabHbIH
OTBeT

Cozlepmamle 3aJlaHUue




3agaHusi 3aKpPHITOro THIA (C BBIOOPOM OJHOT0 WM HECKOJbKHX 0TBETOB)

Ipouumaiime mexcm, avibepume 6ce NPAGUIbHbIE OEENbl

Br1 — MeHemkep 1o npogaxam 3KcKypcuid. Kak Bbl MOXKETE pa3BUBaTh
cBoU po(hecCUOHANIFHBIE M TIPEANPUHUMATETIHLCKIE HABBIKHU?

1. IIpotiTi oHIaitH KypcC 1O TMOBBIMIEHUIO KOHBepcny npogaxk 1 CRM
AHAJIATHUKE.

64. 123 2. [IpoananusupoBaTh BOPOHKY MPOJaXX CBOMX IKCKYPCHM, BBIIBUTH
"y3kue MecTa" U IPeAIOKUTh PYKOBOIUTEINIO IIJIaH [0 UX YCTPaHEHUIO
JUTS YBEJIMYSHHS JOXO0/a OT/IeNa.

3. Bectn muuHBIi OFOMKET, MITAHUPYS OTKIIAABIBATH YacTh MIPEMUil Ha
KypPCBI 110 OpaToOpcKOMY HUCKYCCTBY.

4. TpaTuTh BCIO 3apIIaTy, HE 3aAyMBIBAsICh O 3aBTPAIITHEM JTHE.

M/IK.03.02 Koopaunanusi paGoThl 10 peaTu3aliy 3aKa3a IKCKYPCHOHHBIX YCJIYyT

IIpaBuibHbIH

Conep:kanue 3aJaHue
OTBET Acp A

Homep
3aJaHus

3aganus 3aKpHITOro THNA (¢ BbIOOPOM 0JHOT0 MJIH HECKOJIbKHUX OTBETOB)

Ipouumaiime mexcm, 6vibepume 6ce NPABUIbHbIE OBENMbl

BEI, kak KOOpAWHATOP, XOTUTE TIOBBICUTH JTHYHYIO 3()(HEKTUBHOCTD U
CO3/1aTh 3a/1eJ1 JJ1s1 TPEANPUHUMATENIbCKON IeITeNbHOCTH. Bamn
JEeHUCTBUA:

1. IIpoiiT Kypc 1o TalitM MEHEIKMEHTY U BHEAPUTH
npodeccuonanbroe [10 11 ynpasneHus IpoekTaMu (HarpuMmep,
Asana).

2. Paccunrarh cTOMMOCTh CBOMX yCIYT Kak freelance koopanHaropa
JUTSE MaJIBIX TypGhUpM, pa3paboTaB MaKeTHBIC TIPEJIOKCHHSL.

3. Bectn (hmHAHCOBBIN yUET TNIHBIX JOXOIOB/PACXOA0B, BHIICISS YacTh
CPEACTB Ha KypChbl HHOCTPAHHOTO SI3bIKA IS pabOTHI C
MEXIYHapOIHBIMU 3aKa3aMHU.

4. OTKa3aThCs OT JIIOOBIX JIOTIOJIHUTEIILHBIX 3a/1a4, HE MMPOIMCAHHBIX B
TPYAOBOM JIOTOBOPE.

65. 123

M/IK.03.03 ConpoBokaeHne TYPHCTOB IIPH NPOX0KACHUH MAPLIPyTa (110 BHJaM Typu3Ma)

IpaBuibHbIH

Conep:kanue 3aJaHue
OTBET Acp A

Homep
3aJaHusA

3agaHusi 3aKpPHITOr0 THIA (C BBIOOPOM OJHOT0 WJIHM HECKOJbKHX OTBETOB)

Ipouumaiime mexcm, vibepume 6ce NPasUIbHbIE OBEMbl

Bl xoTuTe npodeccroHanbHo pa3BuBaThes B chepe aKTUBHOTO TypH3Ma
U B TIEPCIIEKTHBE CO3JaTh CBOM Kiy0. Bamm nefictBus:

1. IonyunTs oduumanbHyio kKBanudukanuo «HCTPYKTOp CIIOPTHBHOTO
Typusma» Wi «['ug NnpoBOgHUKY.

66. 123 2. Pa3paborars 1 IpoTeCcCTUPOBATh HA JAPY3bSIX KOMMEPUYECKUI MapIIPYT,
paccunTaB ero ce0eCTOMMOCTb M MOTEHIIMAIBHYIO TPUOBLI.

3. Bectu 6710T 0 MOX0AAaX, MOHETH3HUPYSA €0 Yepe3 peKIamy
CHapsHKCHMSI, U OTKJIAIBIBATh YacTh J0X0/a Ha OymyTuii On3Hec.

4. [lokynarb caMoe I0pOroe CHapsKEHUE B KPEIUT, YTOOBI BHIITIAACTD
poheCCUOHATIBHO.




M/K.03.04 IIpenocTaBieHue ycJayr NUTAHUSA

IpaBuiabHbIH

Conep:xkanue 3aanue
OTBET A p a

Homep
3aJaHus

3ananus 3aKpHITOro THNA (¢ BLIOOPOM OHOTO MJIH HECKOJIbKHX OTBETOB)
Tlpouumaiime mexcm, vlbepume 6ce NPAGUILHbIE OMBENbL

Bp1, kak HAYMHAIOIIUI CIIEIUATIUCT, XOTUTE Pa3BUTh CBOIO SKCIIEPTHU3Y B
00TacTi OpraHU3aIuy MATAHUS Ha SKCKYPCUSIX U B TIEPCIICKTHBE
MIPeUIOKATh YHUKaJIbHBIE yeuyru. Kakne geiicTBus OymyT
COOTBETCTBOBAaTh JJAHHON KOMIICTCHIIUH ?

1. IlpoiiTu oHMIAH KypcC IO OCHOBaM (DYl MEHEPKMEHTA B TYPU3ME H
MTOJTyYUTh CePTH(UKAT.

2. Pa3paboTtarps ¥ MpOTECTUPOBATH HA IPY3bSIX KOHIEMIIHIO
TEMAaTHYECKOro "TaCTPOHOMHUYECKOIO MIPUBAa" ¢ HCTOPUUECKUM WIIH
PErHOHABHBIM YKIOHOM.

3. PaccumuTarh OrOKET IS 3aITyCKa COOCTBEHHOTO MUKPOIIPOEKTA TT0
MIPEIOCTABIICHUIO TOTOBBIX SKCKYPCHOHHBIX JIAaHY OOKCOB.

4. PaboTarh TOJBKO MO TOTOBBIM MHCTPYKIIMSIM OT paboTonares, He
TIPOSIBIISISI HHAITHATHBEIL.

67. 123

M/IK.04.01 OcBoenue npogeccun padbodero, J0JLKHOCTH CJIyKAaIIero (OXHON Win
HECKOJIbKO) B COOTBETCTBUM € IepevyHeM npodeccuii padoumx, J0LKHOCTEH CIIyKAIHX,
COOTBETCTBYIOLIMX NMPOodeccHOHATLHOM 1eATeJILHOCTH BIITYCKHUKOB
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! Conep:xanue 3aaHue
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3agaHusi 3aKpPHITOr0 THIA (C BBIOOPOM OJHOT0 WM HECKOJbKHX OTBETOB)

Tpouumatime mexcm, 8vibepume npaguUiIbHLLIL OMEEm
Bbl paboTaeTe acCCUCTEHTOM 3KCKYPCOBOJIA YKe 2 TO/1a U XOTUTE
BBIPACTH JIO CTapIIEro ruaa-nepeBoIIrKa. YTo U3 nepeunciIeHHOTo
Oyznet HanbOonee 3(pPpEeKTUBHBIM MIArOM IS TOCTHYKEHUS 3TOU 1ENH B
OmKxanmui rog?

68 2 Bapuantsl 0TBETOB:
1. EskeTHEBHO UM TaTh HOBOCTH TYpH3Ma B OJTHOW COIICETH.
2. [Ipo¥iTu Kypchl NOBBIIICHUS KBaTUPUKAIMU « IHOCTpaHHBIN A3bIK JJI5
9KCKYPCOBOIOB)» M MOIYYUTh aKKPETUTAIMIO Ha 00BEKTaX IMoKas3a.
3. [lompocuTh AupeKTOpa MOBBICUTH 3apILIaTy 0e3 N3MEHEHHI
00s13aHHOCTEH.
4. Hayuutbcsi BOIUTH aBTOOYC

AY/1.01BBenenne B npodeccuro
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S = IpaBuabHbIH
! Conep:xanne 3axanue

=¢ OTBET
an

<)

3agaHusi 3aKPBITOro THNA (C BLIOOPOM OTHOT0 WJIM HECKOJIBLKHX OTBETOB)
69 3 Ipouumaiime mexcm u 8blbepume npasUIbHLIL OMEem
Uto Takoe TypUCTCKHI MPOAYKT?




1. TonpKko OMIaYEHHBIN Typ WIN IyTEBKa

2. JIro6ast moe3aKa ¢ IEeNbI0 OTbIXa

3. Komruteke ycnyr, paboT U TOBapOB, YIOBISTBOPSIONIMX MOTPEOHOCTH
TypHCTa BO BpeMSl MyTELICCTBUS

4. TorbKO SKCKypCHOHHOE 00CTYKIBaHHE

3agaHus 3aKpBITOro THNA (C BLIOOPOM OTHOT0 WJIM HECKOJIBKHX OTBETOB)

70 1,3,5

Ipouumaiime mexcm u evlbepume npaguUIbHbIE OMEENIbL

K ocHOBHBIM (DYyHKIIUSM H CETMEHTaM TOCTHHUYHOTO TPEAPUSTHS
OTHOCSTCS:

1. [IpenocTaBnenre BpeMEHHOTO MMPOKUBAHMSI U COIYTCTBYIOIINX YCIIyT
(TMTaHue, pa3BIICYCHIS).

2. OpraHu3zansi MeX,JyHApOJIHbBIX CIIOPTHBHBIX COPEBHOBAHHIA.

3. OGecneuenue 6e30MacCHOCTU ¥ KOM(OPTa AJIS TOCTEH.

4. PazpaboTka HOBBIX BUAOB TYPUCTUIECKOTO CHAPSIKEHUSI.

5. Co3mganne atMoc(epsl TOCTETPUAMCTBA U YIOBIETBOPEHUE
MOTPeOHOCTEHN TypUCTOB.

33}131[1/[':'[ 3aAKPLITOI'0 THIIA (C BbIﬁOpOM OJHOI'0 WJIM HECKOJIBbKHUX OTBETOB)

71 2

Ipouumaiime mexcm u 8blbepume npasuibHuIL OMEem

Kakoif Bua Typr3Ma BKITIOUAET MOE3/KHU C LIEJIbI0 MOCEIeHUs KOHIPECCOB,
BBICTABOK, JEJIOBBIX BCTpey?

1 .PekpeallnOHHBIN TypHU3M

2. JlenoBoii (KOHTPECCHBIN) TYPU3M

3. OTHOTpadUYeCcKHii TyprU3M

4. CoOBITUHHBIHN TypHU3M

3apanue 3aKPbITOI'0 THIIA HA YCTAHOBJCHHE MMOCJICA0BATCIBbHOCTH

72 4123

Tpouumaiime mexcm u 3anuuiume nPASUILHYIO NOCIE008AMENLHOCHb YUDD
cllesa Hanpaso:

YcTaHOBUTE MPABUIIBHYIO TIOCIIEIOBATEIEHOCTH OCHOBHBIX ATAIOB
00CTyKMBaHUS TOCTECH B TOCTHHHMIIC.

1. [TpuGbiTHE, perucTpaius U pa3MeeHUEe TOCTSI.

2. O06cry>KuBaHUE TOCTS B IPOIIECCE MPOKUBAHUS.

3. Bele3n roctsi 1 OKOHYATEIbHBIA pacyeT.

4. Ileprox 10 MpUOBITHS B TOCTUHUILY (6p0HI/Ip0BaHI/Ie).

3ananue 3aKPbITOI'0 THUIIA HA YCTAHOBJICHHUE MOCJIE€A0BATEJIbHOCTH

73
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Ipouumaiime mexcm u 3anuwume npasUIbHYIO NOCIE008AMETLHOCHDb
yugp cresa Hanpago

YcTaHOBUTE MTPABUIIBHYIO ITOCIIEI0BATENIEHOCTH KATETOPUI TOCTUHUI 110
cucreme "3Be31" B cOOTBETCTBHH C [TonokeHHEM 0 KIacCUpHUKAIIUH
TOCTHHHUII, yTBepxkAeHHBIM [IpaBuTenscTBOoM PO (OT BBICIICH KaTeropuu K
HUBIICH).

. "Tpu 3Be3mp1"

. "be3 3Be3n”

. "ITaTe 3Be31"

. "Onna 3Be3ma”

. "UetsIpe 3Be31561"

. "IIBe 3Be3/bI"

AN N AW —

0/1.02 JIuteparypa




IIpaBuJIbHBINH 0TBET

Homep
3aaHuA

Conep:kanue 3a1anue

3agaHus 3aKpBITOro THNA (C BLIOOPOM OTHOT0 WJIM HECKOJBKHX OTBETOB)

[Touemy nmpouzsenenue A.C.Ilymkuna « EBrennit OHeruH» KpUTHKH
HA3BIBAIIN «IHITUKIIONENEH PyCCKOM KUZHU»?
1. Ho moOCBANIEHO KPEMOCTHBIM KPEeCThIHAM
2. ommchIBaeT MOGOBHEIE OTHOMIEHHS TEPOEB B PA3BHTHH

74 4
3. pacckasbiBaer o xu3Hu EBrenns OHernna
4. onmceIBaeT Bce CTOPOHBI KM3HH JIFOJIEH TOTO BPEMEHH
Kaxoe n3 npoussenenuit Harmcano He M.IO. JlepMOoHTOBBIM?
1 «Cwmepts IMosTax
75 2 2 «MenHbIil BCAJHUK»

3 «PomuHa»

0/1.04 O6mecTBO3HAHHE

Homep
3aJaHus

IIpaBuiIbHBINA OTBET

Conepmamle 3aJaHHue

3ananus 3aKpbITOro TMINA (C BLIOOPOM OJHOI0 MJIHM HECKOJIbKHX 0TBETOB)

Ipouumaiime mexcm u 6vloepume NPAGUILHBIL OMEEM
DKOHOMUKA - HayKa, H3yJaroIas:

1.MOTHBBI IOBEJICHUS YeTIOBEKa
2.MeTOJIbI PAIMOHAILHOTO X03HCTBOBAHUS
3.crmoco0bl BHEPEHUSI TOCTHYKCHUM HAYKH
4.¢dopMbl IOBBIIIIEHUS KBATH(PHUKAINA PAOOIX

77 1

Ipouumaiime mexcm u 8blbepume npasUiIbHLIL OMEem

Bepusl 11 cenyromue cy>KaeHus 0 NpeaIpuHIMAaTEIbCTBE?

A. Kynuts nemieBie, a mpoaaTth IOJOPOKE - TAKOB OCHOBHOM
3aKOH OM3Heca.

b. Koneunast crouMoCTh TOBapa He BKIIIOYAET B ce0s
M3JIEPKKU Ha HAJIOTH, TPAHCIIOPT, ApEHTy TOMELICHMS.

1. BepHO TONBKO A 3. BepHBI 00a CyKJCHUS

2. BepHO TONbKO b 4. 00a cy>KeHUs] HEBEPHBI

O1.05 I'eorpagus

Homep
3aJaHusA

IIpaBuiIbHBINA OTBET

Cozlepmamle 3aJlaHUue

3agaHusi 3aKPBITOr0 THNA (C BLIOOPOM OTHOT0 WJIM HECKOJIBLKHX OTBETOB)




78

Ipouumaiime mexcm u 8blbepume npasUiIbHLIL OMEEm

Kaxkoe u3 rmepeuncieHHBIX TOCYIapCTB PACTIONOKEHO B Adpuke?
1)ITaparsait 3)Amxup
2)Taunann 4)Mexkcuka

3apanue 3aKPbITOI0 THUIIA HA YCTAHOBJICHHEC COOTBETCTBUA

79

4132

Ipouumaiime mexcm u ycmaHogume coomeemcmeue.
YCTaHOBUTE COOTBETCTBUE MEXKAY CTPAHOU U CTOIMUIICH.
Cronmia Crpana

1) Kanbeppa A) Hopserus

2) Codus b) ABcTpanus

3) Kamp B) Eruner

4) Ocno I") bonrapus
3anuiuTe BEIOpaHHBIE HUQPHI TOA COOTBETCTBYIOIIUMHU OYKBaMHU

A|/B|B|T

0OJ/1.07 MatemaTuka

Homep
3ajaHuA

IIpaBuiIbHBINA OTBET

Conepmamle 3aJaHHue

3agaHus 3aKpbITOro TUNA (¢ BLIDOPOM OJJHOT0 MJIM HECKOJIbKHX OTBETOB)

80

Ipouumaiime mexcm u vi0epume npagUIbLHLIL OMEem

B Merike HaxoaATCs MAPHl pa3IUIHbIE TOJIBKO O IBETY: 8 — OeIbIx, 9
— 3€JIeHbIX, 8 — KpacHBIX. BrITackuBaem Hayraj OAMH IIap.
KakoBa BeposTHOCTb TOTO, YTO U3BJICYEHHBII U3 MEIIKa [1ap OKaXKETCs

OenpimM?

N | =

1)0,32 2)0 3) 41

81

Ipouumaiime mexcm u 8blbepume npasUiIbHLIL OMEem
OO0mmee KOMMYECTBO rpaHel y napauienunesia paBHoO

D3 2)6 3)5 4) 4

0O/1.10 OcHoOBBI 0€30MACHOCTH M 3alIUTHI PoquHbBI

Homep
3aJaHusA

IIpaBunbHBIH OTBET

Coaep:xanue 3a1aHue

3agaHus 3aKpbITOr0

THIIA (C BLIﬁOpOM OJHOI'0 MJIM HECKOJIbKUX OTBCTOB)




82

IIpouumaiime mexcm u vibepume 6ce NPasuUIbHLIE OMEENbL
Uro HE0OX0OMMO Cpasy ke MPEeANPUHSITH, ECITH Ha KOXKY Iomaa
KHCJIOTa WK APYT0€ XUMUYECKOE BEIIECTBO?

1. OTIOJIOCHYThH KOXKY MapraHI[OBKOM;

2. TIpoTepeTh 3TO MECTO CIIUPTOM;

3. HEMEUICHHO CMBITh UX MPOTOYHOU BOJION C MBLIOM;
4. wuememeHHO MIPOMOKHYTB 3TO MECTO TAMIIOHOM.

83

IIpouumatiime mexcm u evibepume npaguIbHvIE OMEENbl

UTo U3 MEepEeunCIIEHHOTO OTHOCHTCSI K OCHOBHBIM 3aJ1adyaM
rpaxxJanckoi 060ponsl PO?

1. Pa3paboTKka HOBBIX BUIOB BOOPY>KEHHS

2. 3amura HaceJIeHHsI OT ONIACHOCTEH, BO3ZHUKAIOIIUX IPH BOCHHBIX
KOH(IMKTaX WM YPE3BbIUANHBIX CHTYAIHAX

3.IlpoBenenne BHIOOPOB B 30HE UPE3BBIYANHON CUTYaITH
4.0OpraHuzanys MexIyHapOIHOTO TypU3Ma

O/1.11 ®u3zuka

e Z
E cE IIpaBuiIbHBINA OTBET Conep:xanue 3agaHue
<
9
3agaHusi 3aKPBITOr0 THNA (C BLIODOPOM OTHOT0 WJIM HECKOJIBLKHX OTBETOB)
Ipouumaiime mexcm u 8blbepume npasUiIbHLIL OMEem
Kakas u3 npuBeeHHbIX HUXe (popMyl BeIpaxaeT 3akoH ['yka?
1)E=oclel. 2)o=E/lg. 3)o=Eleg. 4)o=|¢l/E.
84 3
IIpouumatime mexcm u evlboepume npasuibHvle OMeemsl
BriGepute Bce BepHbIE YTBEPKACHUS O (DU3UYECKUX SBICHUSIX,
BEJIMYMHAX M 3aKOHOMEPHOCTSX. 3anmuimure udpsl, TOJI
KOTOpPBIMU OHU yKa3aHBbI.
1) Hanpsixennoctb - CUJIOBast XapakTepUCTUKA
AJIIEKTPUYECKOTO TOJIA.
85 I3 2) DIIEKTPOCTATUYECKOE TOJIE CO3JAI0T 3apsAlibl, KOTOPBIE
JIBUJKYTCSI PABHOMEPHO B JaHHOM CUCTEME OTCYETA.
3) B wu3onupoBanHOi cucteme anreOpanueckas cymma

3aps110B BCEX TEJ COXPAHAETCS.
4) Tema, 4depe3 KOTOpbIE DSIEKTPUUECKHE 3apsapl MOTYT
MIEPEXOIUTH OT 3apsHKEHHOTO Tejla K He3apsyKEHHOMY BCIIEJICTBUE




HaJIn4usgd B HHUX CBOGOI[HI:IX HOCHTEJICH 3apsAa0B, HA3bIBAIOTCHA
AUDJICKTPUKAMH.




OK-4 Cnoco0eH 3(p(peKTHBHO B3aNMO/1eliCTBOBATH U Pa00TATh B KOJJIEKTHBE H KOMaH/1e

HanmenoBanue HWHIUKATOPOB

HanmeHoBanue qUCIIATUIHHEI

Homep
c(hopMHPOBAHHOCTH KOMITCTEHITHN (Momyms), mpakTuku, Gopmupytomiie | Cemectp saxanms
KOMIETEHIIHIO
CT.02 I/IHOCTpaHHbEH A3BIK B 3-6 cen 1-6
npodeccroHaIbHON AesITeNbHOCTH
CI.03 bezonacHoCTb
4 cem 7-11
JKU3HEESITETbHOCTH
CT.06 OcHOBBI OEPEKITUBOTO 5 cent 12-16
IPOM3BOACTBA
OI1.02 [IpeamprHUMATEIbCKAS
JeSTEeIbHOCTD B chepe Typu3Ma U 5 cem 17-23
TOCTMHUYHOIO On3Heca
OI1.04 MeHemKMEHT B TypU3ME H 5 cent 24-30
TOCTEIIPUUMCTBE
OI1.07 MiHOCTpaHHBIH S3BIK (BTOpPOIL) 3-4 cem 31-35
OII.08 Ilcuxonorus AemoBOro 5 cent 36-42
00IIIeHNS W KOH(MIUKTOJIOTHSI
MJK.01.02 N3yuenue ocHOB 3 cemt 43
JIeJIONPOU3BOJICTBA
MJIK.01.03 CobmroneHue HOpM 3TUKH 3 cen 44-50
JIeJIOBOTO OOIIeHUs
MJIK.02.01 [IpenocraBienue 4-5 comt 51
TYpOIEPaTOPCKUX YCIYT
M/K.02.02 [IpenocraBieHue 4-5 com 52
TYpPareHTCKUX yCiayr
MJIK.02.03 KoopauHarius kauecTna
BBITIOJTHEHHUS TYPOIEPAaTOPCKUX U 4-5 cem 53
TYpPareHTCKUX yCiayr
MJK.02.04 Opranuzanus
COIPOBOXK/IEHUS TYPUCTOB U 4-5 cem 54
IKCKYPCaHTOB
MJK.03.01 Odopmnenue u
00paboTKa 3aKa30B KIHEHTOB 6 cem 55
9KCKYPCHOHHBIX YCIIYT
M/IK.03.02 KoopauHarws paboThI 1O
peanu3alny 3aKa3a SKCKYPCUOHHBIX 6 cem 56
ycIyr
MJIK.03.03 ConpoBoxacHne
TYPHUCTOB IIPU MPOXOKACHUU 6 cem 57
MapmpyTa (110 BUJaM Typu3Ma)
MJIK.03.04 [IpenocraBieHue yciayr 6 cent 53
MTUTaHUS
MJIK.04.01 OcBoenue npodeccuun
paboyero, JOIKHOCTH CITY’KaIlIero
(OmHOM MM HECKOJIBKO) B
COOTBETCTBHH C NIepeHeM npodeccuit 4 cem 59
paboumx, JOIKHOCTEH CITyKalluX,
COOTBETCTBYIOIIINX
mpo(heCCHOHANIBHON AESITeIbHOCTH
BBIITYCKHUKOB
OJH.01 Pycckuii a3bIK 1-2 cem 60
0O/1.02 Jluteparypa 1-2 cem 61
0/1.03 Ucropus 1-2 cem 62




0/1.04 O01miecTBO3HAHNE 1-2 cem 63

OJ1.05 T'eorpadus 1-2 cem 64
OJ1.06 HOCTpaHHBIN S3BIK 1-2 cem 65
OJ1.07 Marematuka 1-2 cem 66
O/1.09 dusnueckas KylIbTypa 1-2 cem 67
O/1.10 OcHOBBI 0€30MMaCHOCTH U

1 cem 68
3aIIUTEI POIUHEI
OJ1.11 ®duzmka 2 ceM 69
O1.12 Xumust 2 ceM 70
OJ/1.13 buonorus 2 ceM 71

CI.02 MHocTpaHHBIii A3BIK B IPO(decCHOHATbHOM /1esITeIbHOCTH

e Z N
S = [MpaBunbHbIH Co
= aep:KaHue 3aJaHue
= 3 OTBeT
9
3aganus 3aKpbHITOro THINA (€ BLIOOPOM OTHOTO MJIM HECKOJIbKHX OTBETOB)
Choose the correct answer (Bvibepume npaguibHulil omeem)
How do you greet colleagues in the morning?
1 1 1) How are you doing today?
2) Where were you yesterday?
3) Do you have any plans tonight?
4) Are you going home soon?
Choose the correct answers (Bvlbepume npasuivhvie omeemo)
Which words are synonyms of travel?
2. 234 1) ticket
2) journey
3) tour
4) trip
3aganue 3aKpbHITOr0 THNA HA YCTAHOBJIEHHE COOTBETCTBHUS
IIpouumaiime mexcm u ycmanogume coOmeemcmeaue.
Match each person on the left with the correct description on the right. (K
Ka)KJ0H MO3UIMH, JTAHHOH B JIEBOM CTOJIOIE, ITOJ0SPUTE COOTBETCTBYIOILYIO
MTO3UITMIO M3 MPABOTO CTOJOIA):
Descriptions Jobs
1. Someone should plan the A) Waitress
cooking times for dinner.
2. The busy summer season is B) Receptionist
approaching and more staff are
3 4321 required.
’ 3. Someone has to welcome guests | C) Personnel Manager
and complete the registra
ion form.
4. Guests at table 8 are ready to D) Chef
order.
Write down the correct numbers in the grid below (3anumnre BeIOpaHHbIE
uGpHI 0, COOTBETCTBYIOIIUMH OyKBaMH):
A|B|C|D
3agaHue 3aKpPBHITOr0 THIA HA YCTAHOBJIEHHE MOCJIE10BATEIbHOCTH
Put the conversation in the correct order (Pacnonosicume pazeoeop 6
4. 4132 NpAsUIbHOM NOPsIOKe):
1) We open from Monday to Saturday.




2) We serve lunch from 11.30 a.m. to 2.00 p.m.

3) And what time do you serve lunch?

4) Good afternoon, I’d like to make a reservation, please. What days do you
open?

Write the correct sequence of numbers from left to right (3amwmure
COOTBETCTBYIOIIYIO TIOCIIEIOBATEIHHOCTh IIM(P CIIeBa HAMIPABO):

| [ [ ]

3agaHue OTKPBITOIO THUIA C PAa3BEPHYTHIM OTBETOM

Advantages

- fast

- comfortable
- not stressful
You can:
-relax (read and
look out of the
window)
-work

- eat
Disadvantages
- expensive

- sometimes
crowded

- sometimes
delayed

- not door to
door

You must:

- travel at
certain times

- use other
transport to get
to the station

IIpouumaiime mexcm u 3anuwiume pa3eepHymulii 060CHOBAHHbII OMEen
Make notes about the advantages and disadvantages of travelling by train.
Then write a text, giving your own opinions.(3anuimre mpenMyIecTsa u
HEJIOCTAaTKH ITyTeIIeCTBHUS Ha MOE3Ie)

The advantages
and
disadvantages
of travelling by
train
Travelling by
train has many

advantages.
There are no
stressful traffic
jams, and trains
are fast and
comfortable.
You can use the
time in different
ways. You can
just sit and read,
or watch the
world go by. You
can work, or you
can have a meal
or a snack in the
buffet car.

IIpouumaiime mexcm u 3anuwiume pas3gepHymuiii 000CHOBAHHYII OMEEN
Then write a text, giving your own opinions. Do not use more than 100-150
words. (3areM HamMIIUTE TEKCT, U3JIOKHUB CBOE MHeHHe. He umcnonbsyiite
6osee 100-150 croB.)




Travelling by
train also has
some

disadvantages. It
is expensive and

the trains are
sometimes

crowded and
delayed.  You

have to travel at
certain times and

trains cannot
take you from
door to door.

You need a bus
or a taxi to take
you to the
railway station.

I prefer
travelling by
train to
travelling by car.
I feel more
relaxed when I
reach my
destination.

CI.03 be30onacHOCTD :KU3HEAEATEILHOCTH

e £ y
S = [IpaBuabHbIH Co
2 Jep:KaHue 3aJaHue
= 5 OTBET
(<]
3agaHusi 3aKpPHITOr0 THIA (C BBIOOPOM OJHOT0 WJIHM HECKOJbKHX OTBETOB)
Tlpouumaiime mexcm u gvlOepume NPABUILHBIN OMEEMm
Ha kaxoe paccrossHue pacTekaeTcs TOK OT TOKOHEEYIIIETO MPOBO/a B CyXOH
3emuie?
7. 1 1. Orl no 2 metpoB
2. 012 go 100 meTpoB
3. Ot 2 no 30 meTpoB
4.0150 1o 75 cm
Ipouumatime mexcm, vibepume 6ce NPasUIbHbIE OTHEENbl
Kro siBNsieTCS y4aCTHUKOM JIOPOYKHOTO JABMKEHUS?
] 123 1.Bogurenu
2. ITaccakupbl TPAaHCIIOPTHBIX CPENICTB
3. INemrexomsl
4. JloMaIlIHKe >KMBOTHBIE
3anaHue 3aKPHITOrO0 THIIA HA YCTAHOBJIEHHE COOTBETCTBHS
Ipouumatime mexcm u ycmanogume coomsemcmsue.
K kax70¥ 1O3MIIKHY, TaHHOW B JIEBOM CTOJIOLIE, MTOA0epUTE
9 2134 COOTBETCTBYIOIIYIO TIO3HIIHAIO U3 MTPABOTO CTOJIONA:

[Honoxenust denepanbHOTO 3aKOHA
«O 6e30macHOCTH JOPOXKHOTO
JIBKEHUSD)

IIpumenenue




1. TpeGoBaHUsI K MPOEKTHPOBAHHIO
U KCILTyaTalllu 10por

A) IIpaBuna u 00s3aHHOCTH
YYaCTHHKOB IOPO’KHOTO JIBHYKCHHS

2. YJacTHUK JOPO’KHOTO
NIBIDKEHHUSA 00s13aH COOIMI0NaTh
MPaBUIIa U MPOSIBIIATH YBAKECHUE K
JIPYTHM YYaCTHHKAM

b) CrarmapTs! 411 OpOXKHOM
UHPPACTPYKTYPBI

3. AIMUHUCTpaTHBHAS
OTBETCTBEHHOCTH YCTaHOBJICHA 32
Hapywenue [IpaBun 1opokHOro

B) OtBeTcTBEHHOCTH 32
HapylICHUE TPABUI JJOPOKHOTO
JIBYDKEHUS

JIBIDKEHUS HITH TTPABHIT
SKCILTyaTalluu TPAHCIIOPTHOTO
CpE/CTBa, MOBIEKIIIEEC MPUIMHEHHE
JIETKOTO WIIH CPETHEH TSHKECTH
Bpezia 310POBBIO YEJIOBEKA.

4. Kommnekc Mep, HalpaBiIeHHBIX I') Mepsi o npodunaxruke JITII
Ha IpeAyNpexACHAE TPUINH
BO3HUKHOBEHHMS JOPOXKHO-
TPAHCIIOPTHBIX IIPOUCIIECTBUN U
CHIDKECHUE TSKECTU UX

MOCJIEICTBUH.

3anumuTe BEIOpaHHBIC HUQPPBI IO COOTBETCTBYIOIIMMHU OyKBaMU

A|/B|B|T

3ananue 3aKPLITOro THIA HA YCTAHOBJICHHUE MMOCJI€10BATCJIbHOCTH

10.

2134

Pacnonosxcume smanul aneopumma Oeticmautl npu OKA3aHuu nepeoil
nomMowu nocmpaoasuiemy om yKyca 3meu 8 NpaguibHoM nopsokKe:

1.PasKy ipone3nHGUIIUPOBaTh, HAIOKUTH CTEPUIBHYIO MOBSI3KY

2.B mepBBIe CEKYH/IBI MOCTE YKyCa PACKPBITh PAHKY HaJIaBITUBAHUEM
MaJbIIeB, BEICACHIBATH A1, CIUIEBBIBAS CIIIOHY B T€UCHHE 15 MUHYT
3.0rpaHn4nBaTh IBIKCHHE U 1aBaTh OOMIFHOE TUTHE

4.JIocTaBUTh Ha HOCHJIKaX B ONIDKaUIIIee MEIUIIMHCKOE YUPEKICHHUE.
3anuInmMTe COOTBETCTBYIOIIYIO MOCIIEI0BATSILHOCTh UG CIICBa HAIIPABO:

33[[3]11/16 OTKPLITOr0 TUIIA C PAa3BEPHYTHIM OTBETOM

11.

1. Ecnu on
HaXOOUTCH B
ITOJIOKEHNH
«CHIIS»
MTOJIOKHUTH €TO0.
2. ObecneynTn
JIOCTYI CBEIKETO
BO3/yXa
(OTKPBITH OKHO.
paccTerHyTh
ONIEXKTY )

3. Bri3Bath
CKOPYIO ITOMOIIIb

Tpouumatime mexcm u 3anuuiume pa3gepHymulii 000CHOBAHHBII OMEEM
IIpencraBere , uTo Bl sBIsieTeCh COTPYIHMKOM TOCTUHHIIBL, @ OTUH U3
rocTeil MOTeps CO3ZHAHUE WU, KaK OOBIYHO FOBOPSAT, «yINajl B 0OMOPOK» .
Kakyro nepByro MeIUIIMHCKYIO TOMOIIL BBl TOIKHBI €My OKa3ath ?

CI.06 OcHOBBI Oepe:KINBOro NPOU3BOACTBA

Homep
3aJaHusA

[MpaBunbHbIH
oTBeT

Cozlepmalme 3aJJaHUue




3agaHusi 3aKpPHITOro THIA (C BBIOOPOM OJHOT0 WJIHM HECKOJbKHX 0TBETOB)

12.

Tlpouumaiime mexcm u gvloepume NPABUILHBIN OMEEm

Kakoli HHCTpyMEHT OepeIIMBOTO MPOU3BOJICTBA HAIVISTHO BU3YaIU3UPYET
3aJlauy KOMaH](bl ¥ TIOMOTaeT KOOPIUHUPOBATH COBMECTHYIO paboTy, nenas
mporiecc MPo3padHbIM IS BCeX?

1. JIuarpamma ITapeto

2. Kanban-nocka

3. KoHTpOJIBHBIH JTUCTOK

4. beHumMapKuHT

13.

123

Ipouumatime mexcm, 8vibepume 8ce npasUIbHbIE OMEENbL

Kakue u3 cieqyrommx METonoB MOTYT CIIOCOOCTBOBATH YAYUIICHHIO
KOMaHIHOW paOOThI B TYPUCTUIECKON KOMITAaHUH?

1. I[IpoBenenne perynsapHbIX KOMaHIHBIX COOpaHHUN ISt 00CYKIEHUS
TEKyILUX 3a/1a4.

2. YcTaHOBJIEHUE YETKUX POJIeH U 00SI3aHHOCTEH [T KaXK0TO WieHa
KOMaH/IbI.

3. UrHopupoBaHre MHEHUH U MPEJIOKEHUH COTPYAHUKOB TP MPUHITHN
peLeHui.

4. Opranuzanys COBMECTHBIX MEPONPUATHN ISl YIyULIECHUS
B3aMIMOTIOHMMAaHWUSI.

3a[(alme 3aKPLITOro THIA HA YCTAHOBJICHUEC COOTBETCTBUSL

14.

52341

Ipouumatime mexcm u ycmanogume coomsemcmaue.

YCTaHOBUTE COOTBETCTBHE MEKIY MPHHIUIIAMU OCPEKITUBOTO
MPOU3BOJICTBA M IPUMEPAMU X TPUMEHEHHUS B TYPUCTCKOW JEATEILHOCTH,
JEMOHCTPHPYIOMIMMH S PEKTUBHYIO KOMaHIHYIO paboTy. st KaxKaoro
npunnuna (1-5) Beroepute nmoaxoAsiui npumep ero peanuzarmu (A-J1).

[TpuHIMIEL 6epeKITUBOTO [Ipumepsl mpUMEHEHUs B TypU3MeE
MIPOM3BOACTBA U TOCTEIPUUMCTBE

1. Crangaptuzanus pabounx A) Bce coTpyaHHUKH OTens
MPOLIECCOB eXeHeZenpHo cobuparores Ha 10-
MHUHYTHBIC JIETYUKH, YTOOBI
00CYIUTh TEKyIINE 3a/1a4H,
MOTEHIIUATBHBIC CIIOKHOCTH C
3a€3710M IPYTII ¥ IOMOYb KOJIJIeraM
HaWTHU pelCHHUs.

2. Buzyanuzanus (BusyansHoe b) ['opHHYHBIE HCTIONB3YIOT
yIpaBlIeHHUE) CHenraNbHbIe KApTOUKH Pa3HOTO
1BeTa (KpacHast — «HE
OeCIOKOUTBY, 3elieHas — «yOopKa
3aBEPIIEHAY ), YTO TTO3BOJISET
ciryx0e pueMa 1 pa3MeIeHHsI
MI'HOBEHHO BUJETh CTAaTyC HOMepa

3. BeIiTsruBatoriee mpou3BOJICTBO B) Typoneparop popmupyer
(Kan6an) SKCKYPCUOHHBIE IAKEThI TOJIBKO
MOCJIe MOTY4YEeHUS] TOYHOTO
KOJIM4ECTBA TYPUCTOB OT
MEHEJPKEPOB I10 MPOoJIaKaM, YTOOBI
n30exKarh CO31aHus HEHY)KHBIX U
HEBOCTPEOOBAHHBIX YCIYT.

4. Cucrema moga4y CUTHajIA I') 'ma-3KcKypcoBOz, 3aMETHB, YTO
(ArmoH) TYpPHCT NOJIyYHI TPaBMY,
HEMEJIEHHO MCIIOIb3YeT
CHeNHaTBHOE IPUIIOKEHHE Ha
TenedoHe, 9YTOOBI OIMTOBECTUTH BCIO
KOMaH[y (JIorucTa, MeHepKepa,
MEJICITYK0Y) JUIst




CKOOPAVMHUPOBAHHOTO OKA3aHUS
ITOMOIIIH.

5. HenpepbiBHOE yny4llieHue
(Kaitnzen)

) Corpynauku pectopana
COBMECTHO pa3padoTaiu u
BHEPWIIM CAMHBIN YEK-JIHCT
MOATOTOBKH 3aJ1a K OTKPBITHIO, YTO
COKPATUJIO BPEMsI TIOATOTOBKH U
WCKJTIOYMJIO OLTHOKH.

3anumunTe BEIOpaHHBIE HU(PHI IO COOTBETCTBYIOIIUMH OyKBaMU

A[B[B[L[]

3az1a1me 3AKPbITOr0 TUIIA HA YCTAHOBJICHHUE MOCJI€10BATCJIbHOCTH

Yemanosume nocnedosamenvruocms oeticmsuii 011 d¢hghekmusrotl pabomel
8 KOMAHOe NPU OP2aHU3AYUL MYPUCULECK020 Meponpusimus. Hymepytime
Oeticmaust om 1 00 5, Hauunas c nepeo2o waaa.

JleticTBH 110 OpraHu3aItiy paboThl B KOMaH/IE:

1. IlpoBectu cobpanne KOMaHIbI 7151 00CYKACHUS Liesel 1 3a1ad
MEPOIPUSITHSL.

2. Ha3zHa4uuTh OTBETCTBEHHBIX 32 PA3IUYHBIC ACTICKTHI MEPOTIPUSITUS
(Jroructrka, MapKETHHT, KIUEHTCKOE 00CITYKHUBAHUE).

15. 15234
3. YcTaHOBUTH PEryJsIpHBIC BCTPCUU JJI1 MOHUTOPUHIA XOJa BBIITOJHCHUA
3a7a4 1 PeIICHUs BO3HUKAIOLINX IPOOIIEM.
4. CoOpatb OT3BIBBl yYACTHUKOB MEPOIPUATHSA AJIS1 aHAJIN3A PE3yIbTaToB U
BBISIBJICHUS O0JIACTEH IS YITyqIICHUS.
5. Pazpabotars mutan AeCTBUI U pacTpeieNTh POIH CPEIU WICHOB
KOMaHJIBI.
3anumure COOTBGTCTBYIOH|IyIO |1'IOCJI|CILOI|33T€J|IBHO|CTI> i p cneBa HaNpago:
3agaHMe OTKPBHITOIO THIIA C PA3BEPHYTHIM OTBETOM
Amnanus IIpouumaiime mexcm u 3anuwiume pa3eepHymulii 060CHOBAHHYII OMEen
pOoOIEMBI 1 Ortenp «Pamyray» cTonkHyncs ¢ mpobieMoit HeaHEeKTUBHOTO YIIpaBIESHUS
BBISIBJICHUE npoueccaMu yOopku HOMepoB. [lepcoHan yacTo cTaaKkuBaeTcsi C HEXBAaTKON
IMOTEPL: YUCTAINIUX MAaTCpHaJIOB U UHCTPYMCHTOB, BOBHUKAIOT AJIUTCIILHBIC
21.]'[5[ Ha4daJjia OXKHNJaHuA 10CTaBKH HeO6XOILI/IMBIX MpeaAMETOB, a4 TAKIKE HECOIIpaBAaHHO
paccMoTpUM BBICOKas 3arpy3Ka yOOpIIuI] B yTpeHHEe BpeMsl. DTO CHMXKAET OOLIy 0
CYHIECTBYIOIIHE | MPOWU3BOJUTEIBHOCTD TPY/a U YPOBEHB cepBHca OTelisl. PyKoBoACTBY ObLIO
MOTEPH, MOPYYEHO pa3paboTaTh MEpHI MO yIy4lIeHuto 3h(HeKTHBHOCTH Tpoliecca
XapakTepHbIe yOOpKH, NCTIONB3YsS HHCTPYMEHTHI OEPEKIUBOTO IPOU3BOACTBA.
JUIs TIpoLiecca
ybopku
HOMEPOB B
orene «Pagyray.
16. 1.Ilotepu ot
HU3JIHUIIHETO
XpaHEeHHUS:
Y6opouHbIii
WHBEHTaph
XpaHUTCS
LHEHTPaIN30BaH
HO B OJTHOM
MECTe, IOCTYII K
HEMY
3aTpyJHEH.
Hamnpuwmep,
COTPYIOHULIBI

BBIHYK/ICHbI




TPaTUTh MHOTO
BpEMEHH Ha
TIOUCKHU
HY)KHOTO
WHCTPYMEHTA
WA MaTepuana.
2.Hepanuonann
Has
OpraHHU3aIus
pabouero
MPOCTPAHCTBA!
Headdextusrnoe
pacronoxeHue
MOIOIIUX
CPEICTB H
puOOPOB
MIPUBOJIUT K
NoTepe BpEMEHU
COTPYIHUKAMHU
Ha MEPEHOCKY U
noa0op HYKHBIX
BELLECH.
3.IIpoGnemsr B
KOMMYHHKAIIHSIX
: Het weTkoro
TUTaHa
pacrpeneneHus
30H
OTBETCTBEHHOCT
U cpenu
yOOPIIHIL, YTO
BEI3BIBACT
IyOnmpoBaHue
YCHWJIUN U
MPOITYCKH
OTIpeIeTICHHBIX
YYaCTKOB.

4 .3amennenus
n3-3a geuimra
MaTepHalioB:
Henocrarounas
JIOTUCTHKA
MIPUBOJINT K
MOCTOSIHHBIM
3ajIepIKKaM,
KoTJa
yOopHuku
OXKHJIAIOT
MOCTYIUICHUS
HOBBIX NAPTUH
PaCXOTHHKOB.
5.IIpocToii
COTPYAHUKOB!
Bo Bropoit
TIOJIOBUHE JTHSI
COTPYAHUKHU
MPOCTANBAIOT




u3-3a
HEJOCTaTOYHOMN
3arpysKH,
MTOCKOJIBKY
OCHOBHas
pabora
BBITIOJTHACTCS
YTPOM.
Pewenne
npoOIeMbl C
UCIIOJIh30BAHUC
M
WHCTPYMEHTOB
OepeKINBOTO
MIPOM3BOJICTBA!
1.Mcmons30Ban
ue Metofa «5S»:
Sorting
(Coprupyiite):
Pasnenenue
WHBEHTAps Ha
HY)KHOE U
HEHYXXHOE,
yaajneHne
JIUIITHETO.
Straightening
(YnopsimoumnBait
T€):
OnrumansHast
paccTaHoBKa
MIPEIMETOB JIJIst
oBICTpOTO
JIOCTYyTIA.
Shining
(Yuctota):
[onnep:xanue
YUCTOTHI
pabouunx 30H.
Standardizing
(Crangaptusupy
ure):
Onpenenenue
YETKUX
IpoIeayp yXona
3a paboyrm
MIPOCTPAHCTBOM.
Sustaining
(ITomnepxuBaliT
e): OOyueHue
nepcoHasna
paBUIaM
MOJIePIKAHUS
TIOPSIIIKA U
CHUCTEMAaTHYECKO
€ TIpOBE/ICHUE
MIPOBEPOK.




2. Beenenue
KapThl MIOTOKA
LIEHHOCTH
(Value Stream
Mapping):
Ananmz
CYIIECTBYIOIIIX
onepauuin
II03BOJIIET
BBIBUTD
JIOITOJTHUTEIHHEI
€ IIary,
3aMEISIOIINE
PoIEeCcC
yOOpKH.
Cocrasisercs
oJIpoOHast
KapTa MOTOKOB
pabor,
IIOKa3hbIBasd, Iac
HUMCHHO
TPOUCXOIST
oTepr
BPEMEHU U
MarepUanbHbIX
pecypcoB.

3. IIpumenenue
Merona Kanban:
Cucrema
BU3YaJIbHOTO
yuera
MoTpeOHOCTEH
IIOMOT'aeT
n30€exarh
HEI0CTaTKA U
H30BITKA
I/IHBeHTapH nu
PaCXOIHBIX
MaTepuanoB.
‘YcTaHaBIUBaIoT
cA
CUTHAJIN3aTOPBI
YpOBHS 3amaca,
MPEYTPEKIAI0
e MEPCOHAIT O
HEOOXOIUMOCTH
IIOITOJIHCHUA
3aI1aCOB.

4. Co3nmanue
Kpocc-
(byHKIIMOHAEH
BIX KOMaHJI:
OO0BbeAUHSIOTCS
CITELIUATHCTEI
pa3HBIX
MoJpa3ieIeHn i
(y6opuwkwy,




CHaOXXeHue,
aIMUAHUCTpAITUS
), COBMECTHO
pa3pabaTbIBaron|
W€ PEIICHUs s
OIITHMH3ALHI
mporiecca.

5. O0yuenue
IepCcoHara:
IIpoBogurcs
perynsipHoe
MOBBIIIEHHUE
KBaTH(UKAITAN
COTPYIHUKOB IO
BOIIpOCaM
OpraHU3aINH
Tpyna u
METOIMKAM
OepexxITNBOTO
MIPOU3BOJICTBA.
Htorosrie
pEeKOMEHIAINH:
Peammzamus
BBIIIICYKa3aHHbI
X Mep TI03BOJIAT
CYIIIECTBEHHO
MTOBEICUTE
MIPOU3BOIUTEIND
HOCTb TPY/Ia,
COKPAaTHUTh
BPEMCHHBIC
3arparsl Ha
yOopKy HOMEDA,
MUHUMH3UPOBAT
b ACQUIHT
HEOOXOIUMBIX
MaTepHaioB U
o0ecneunTh
CTaOMIBHBIHA
BBICOKHH
YPOBEHB
cepBuca JyIs
TOCTEH OTeNsA
«Panyra». B
pe3yneTrare
YIy4IIaTcs
ITOKa3aTeIn
MPUOBLTEHOCTH
MPEIIPUATHS U
ITOBBICHUTCS
JIOSITEHOCTD
ITOCTOSTHHBIX
KJIMEHTOB.

OI1.02 IlpeanpuHuMAaTebcKas AeITeJbHOCTh B chepe Typru3Ma U TOCTUHUYHOTO OU3Heca



Homep
3aaHuA

IpaBuiabHBbIH
OTBET

Conep:kanue 3a1anue

3aganusi 3aKpBITO

T0 THIA (C BBIDOPOM OTHOTO HJIM HECKOJIBKHUX OTBETOB)

17.

Ipouumatime mexcm u 6b10epume npAGUILHBIL OMEEm

KomnnekTrBHOE NMPEANPHUHAMATENLCTBO B chepe TypusMa u
TOCTHHUYHOTO OW3HECA OCYIIECTBISICTCS TPYIION TPayKIaH Ha OCHOBE:
1) YeTkoro pasjiesieHus: OTBETCTBEHHOCTH B 3aBHCUMOCTH OT JIOJIH
y4acTusl B MPEANIPUITHA

2) JIMIHBIX THTEPECOB KaXKIOTO

3) PaBHOIICHHOTO y4acTHs B JEATCILHOCTH MPEIIPUSTHS

4) O0beMHEHUS X JIMYHBIX HHTEPECOB U PECYPCOB

18.

12

IIpouumatime mexcm, evlbepume 6ce nPagUIbHbIE OMEENbl
[MpennpuHUMaTenbCKas AeITeTbHOCTh B TOCTEIPHUMCTBE MTPEATIONAraeT:

1) yMeH#He aileKBaTHO OLIEHUBATH U POTHO3UPOBATH MOTPEOHOCTH
TYPHCTCKOTO PBIHKA B YCIyTrax roCTeIPHUMCTBA

2) crtocOOHOCTD BBISBIIATH T€ YCIYTH, KOTOPHIE B MAKCHMAIILHOM
CTETICHH YIOBJIETBOPSIOT NOTPEOHOCTH TYpUCTOB

3) cIOCOOHOCTP BBISIBIISITH T€ YCIYTH, KOTOPBIC HE YIOBIETBOPSIOT
MOTPEOHOCTH TyPUCTOB
4) cocTaBiieHHE 3aKOHOB O TIPABOBBIX TAPAHTHUSX MPEANTPUHIMATEIILCKON
JeSITETbHOCTH

3aIlaHI/Ie 3aKPLITOr0 THUIIA HA YCTAHOBJICHUEC COOTBETCTBUSL

19.

3142

Tpouumaiime mexcm u ycmanogume coOmeemcmaue.
K xaxxgo# mo3unuu, TaHHO! B JIEBOM CTOJIOIIE, ITON0epUTe
COOTBETCTBYIOIIYIO TIO3MIIMIO U3 MTPABOTO CTOJIONA:

XapaKTepucTuKa @DopMBbI IPEATPUHAMATENBCTBA

1. O0beanHEeHNE HECKONBKUX T | A) NHauBHayansHOE

Y MX YCHJIMH JUTS OCYIIECTBICHHS | IPENIPHHUMATEITHCTBO
MPEANPUHUMATENbCKON
JIESATEIIbHOCTH Ha OMPENeIEHHBIX
YCIIOBUSIX, TIPEIYCMOTPEHHBIX
3aKJIFOYCHHBIM MEXTy HUMHU
JIOTOBOPOM

2. Ilpeanonaraer COBMELICHHE b) KomnextusHoe
YCHIIMH TOCYIapCTBEHHBIX MPEIPUHAMATEIHCTBO
OpTaHOB C YaCTHBIMHU
OpTraHM3aIHIMHA JJI5
OCYIIECTBIICHUS
MpEAIPUHUMATENbCKON
JIeSITENIbHOCTH, B XO€ KOTOPO
MPEUMYIIIECTBEHHO
TOCYIapCTBEHHBIC OPTaHBI
BIIUSIIOT HA TIPUHSITHE
YIpaBIeHYECKHUX PeHIeHUN

3. Camas npocras ¢popma B) I'ocynapcTBeHHOE
MPEeINPUHAMATEITHCKOM MPEeaNPUHAMATEIHCTBO
JIEATEIbHOCTH, TIPU KOTOPOU
MpEeANPUHAMATENb EUHOIUYHO
yIpaBisieT OU3HECOM,
pacropspKaeTcs T0X0AaMH,
NPUHUMAET Ha ce0sl pUCKU
OCYILIECTBIICHUS TaKOMI
NESITEIILHOCTH U HECET

HCOIPAaHUYCHHYIO




OTBCTCTBCHHOCTD I10 JOJIraM
BCEM CBOMM MMYIICCTBOM

4. CoOCTBEHHMKOM TaKOH
MPEPUHAMATEIBCKOM
NEeSITEIbHOCTH MOJHOCTBIO MU
YaCTUYHO SBIIAIOTCS
TOCY/IapCTBCHHBIC OPTaHbl

I') Yactru
0¢ BIIQJICHUE TIPEATPUATHEM

3anmmiTe BEIOpaHHbIe MU(PHI IO COOTBETCTBYIOMIMMU OyKBaMHU

A|B|B|T

3ana}me 3aKPbITOI0 TUIIA HA YCTAHOBJICHHE ITOCJI€10BATC/IbHOCTH

Pacnonooicume smanwvl paspabomru ynpasienuecko2o peueHus 6
mypazenmcmee 6 nPagUIbHOM NopsioKe:

1. Onpenenenue mpoOIEMBI HITH [ENTN AATEILHOCTH TYPAareHTCTBA.

2. Coop n aHanm3 nHGOPMAIIHN O TEKYIIEM TIOJI0KEHUH TypareHTCTBa,
PBIHKE U KOHKYPEHTAaX.

3. OreHka anbTepHATUB U BHIOOP HANOO0JIEe ONTUMAIBHOTO BapHaHTA.

20. 1243657 4. PazpaboTKa ajnbTepHAaTUBHBIX BAPHAHTOB PELICHUH.
5. Peanuzauus pemeHust.
6. llpunsitue u opopmieHUE peLICHHUSI.
7. KoHTpOJIb 1 OLIEHKA Pe3yJbTaTUBHOCTH IPUHATOTO PELICHHUS
3anuIInTe COOTBETCTBYIOLIYIO MOCICA0BATEILHOCTD LGP ClieBa
S o o
3ajaHue OTKPBITOrO THIA C Pa3BEPHYTHIM 0TBETOM
TomoBele 3arparsl | [Ipouumaiime mexkcm u 3anuwiume pazeepHymulii 060CHOBAHHbLIL OMBEem
TypareHTCTBa B TyparentctBo npunsna pemienue BaoxuTh 500 ThiC. py0. B
ClTy4ae NPUHATUS | opraHU3alMI0 PEYHBIX Kpyn30B. CTOMMOCTb apeH/Ibl CY/IHA B
peueHus o HaBuranuio coctaBut 200 TeIC. pyO. B rojl. AHATUTHKU
1. Boxennu 500 MOKA3bIBAKOT, YTO TYPAreHTCTBO €KEMECIYHO B HABUTALUIO (6
ThIC. PYO. B MeCAIIEB) CMOXKET MPOoJaBaTh Typhl B CPEIHEM Ha cymMMy 225 ThIC.
OpraHH3aLHI0 py6.
PETHBIX KPyH3OB Uemy paBHBI TOJJOBBIE 3aTpaThl TYParcHTCTBA B CIIy4ae IPHHSITHS
coctagit: 500 +
200 = 700 Tprc, p | PEHEHNA 110 OPTaHH3AIN PEUHEIX Kpyu30B?
T'ogoBast Ipouumatime mexcm u 3anuuiume pa3gepHymuolii 000CHOBAHHBII OMEEM
BBIpyuKa: 225 TyparentctBo npunsna pemienne BaoxuTh 500 Thic. py0. B
ThIC. P. X 6 Mec. OpraHM3alMI0 PEYHBIX Kpyn30B. CTOMMOCTb apeH/Ibl CyJHa B
- = 1350 ToiC. p. HaBuTaIuio coctasut 200 ThIC. py0. B rojl. AHATUTHKH
’ MOKA3bIBAIOT, YTO TYPAreHTCTBO €KEMECSYHO B HABUTAIIHIO (6
MeCAIIEB) CMOXKET MPOJaBaTh Typhl B CPEIHEM Ha cymMMy 225 ThIC.
pyo.
KakoBa BbIpyyYKa TypareHTCTBa B CPEJHEM 3a MEPHOJI HAaBUTAIIUHU?
Brnoxenus Ipouumatime mexcm u 3anuuiume pazeepHymulii 000CHOBAHHBIU OMEEM
TYparcHTCTBa B TyparentctBo npuHsna pernienue BIoxuTh 500 ThiC. pyo. B
OpTaHu3aInIo OpraHU3alMI0 PEUYHBIX Kpyn30B. CTOUMOCTE apeH /bl CyqHa B
PCIHBIX KPYU3OB | gapuraruio coctaBuT 200 ThiC. py0. B TO1. AHAIUTUKA
OTpaBJIaHEl, MOKa3bIBAKOT, YTO TYPAreHTCTBO €KEMECSIIHO B HABUTALHUIO (6
23. peanuzanus 225 TBIC
HoKASLIBACT MECSAILIEB) CMOXET NPOJAaBaTh Typhl B CPEIHEM Ha CyMMY .
NpUOBUIBHOCTE! pyo.
BeIIIHA OrmpaBIaHsbl M BIOKCHUSI TyPareHTCTBA B OPraHU3alUI0 PEUHbBIX

BBIPYYKH OOJIbIIE

Kpyu3oB?

BCJIMYMUHEBI 3aTpar




OI1.04 MeHe:KMEeHT B TypU3Me U IrOCTENPUUMCTBE

Homep
3aJaHus

IIpaBuiabHbII
oTBeT

Conep:xkanue 3a1aHue

3apanus 3aKpHITOrO

THMNA (¢ BLIOOPOM OIHOTO WJIM HECKOJBLKHX OTBETOB)

24.

Tlpouumaiime mexcm u gvlOepume NPABUILHBIN OMEem

Kakoe 13 nmepeuuciieHHbIX IeHCTBHI CITIOCOOCTBYET AP PEKTUBHOMY
B3aMIMOJICHCTBUIO B KOMaHe?

1. UrHopupoBaHue MHEHUMN KOJIJIET

2. OOBHUHEHHE APYTUX B OLIMOKaX

3. YMeHue CyIiaTh ¥ YYUThIBATH MHCHUS APYTHUX

4. HaBsi3pIBaHWE CBOCH TOUKH 3pEHUS

25.

135

IIpouumatime mexcm, evlbepume 6ce NPAGUIbHbIE OMEENIb
Kakue xayecTBa BayKHBI U151 YCIEITHONH KOMaHAHOW paboTHI B
TYPHCTHUECKON OpraHu3ann’?

BriGepute Bce BepHBIC BapHaHTHI.

1. KomMyHMKaOETBHOCTh

2. DMOUMOHAaNIbHAsI HEYCTOWYHBOCTh

3. YMeHwne pactpeneisaTe 0013aHHOCTH

4. Oronsm

5. OTBETCTBEHHOCTh

3agaHue 3aKpbITOrO

THUIIA HA YCTAHOBJCHHUE COOTBECTCTBUSA

26.

1234

Ipouumatime mexcm u ycmanogume coomseemcmsue.
K xaxxao#t mo3unuu, TaHHON B JIEBOM CTOJIOIIE, ITON0epUTe
COOTBETCTBYIONIYIO MO3UIIMIO U3 TPABOTO CTOJIOIA:
DyHKIHUA Pose B komaHze
1. Opranusyet, KOOpAUHHUPYET A) Jlunep
paboOTy KOMaHIbI
2. BeinosHseT KOHKpeTHbIE b) Ucnonaurens
3a/1auu
3. [Ipennaraer uaewu, B) Wannmarop
CTUMYJUPYET KPEaTHBHOCTH
4. OTieHUBaET PUCKHU U I') Aranutuk
MTOCJICAICTBHS PEIISHUI
3anumuTe BEIOpaHHBIE TUQPBI IO COOTBETCTBYIONIMMHU OyKBaMU

A|B|B|T

3aganue 3aKpbITOTO

THIA HA YCTAHOBJICHHE ITOCJI€10BATC/IbHOCTH

27.

23145

Pacnonooxcume smanwt komanonou pabomt npu no020mMosKe u
nposedenul mypucmuiecko20 MeponpusimusL;

1. Pacupenenenue poneit u 3aga4y

2. AHanu3 1eneit u 3a71a4 MepOTPUSITHS

3. CoBMeCTHOE IITAHUPOBAHUE

4. IIpoBenenne MeponpUaTUI

5. OneHka pe3yapTaToB U 00Cy)IeHe paboThl KOMaHIbI
3anuImTe COOTBETCTBYOIIYIO TIOCIISIOBATEIBHOCTE IU(MP ClicBa
HaIpaBo: | | | | | |

3agaHue OTKPHITOTO

TUIIA C PAa3BEPHYTHIM OTBETOM

28.

CHauana — Ju4YHast
Oecena B
CIIOKOWHOM (hopme.

OOBACHIO, KaK

Ipouumatime mexcm u 3anuuiume pazeepHymulii 000CHOBAHHbBIL OMEem




MOBEJICHUE BIIHUACT
Ha 00mmni
pe3yiabTaT. Beibepy
aCCEpTUBHBIN CTUIIb
oOmeHwst —
YBEPEHHBII, HO

Bb1 — yuacTHUK KOMaH/bI 110 OPraHU3aluy JIeJ0Boro Typa. Onun
W3 KOJUIET HOCTOSIHHO OTNAa3JbIBAET, HE BBIMOJHSET 33/1a49U B CPOK
Y HETaTUBHO BJIMSET Ha aTMOC(Epy B KOMaHIE.

KaKon CTPATCruro NOBCACHUS BbI BI)I6epeTC B I[aHHOI‘/'I CI/ITyaI_II/II/I?

YBaKUTENbHBIN.

[Mpeamoxy Ipouumaiime mexcm u 3anuuume pazeeprymoiii 000CHOSAHHbIL OMEEm

pacnpeneanTh

3a/1a4u Io- Bb1 — yuacTHUK KOMaH/bI [0 OPraHU3aluy JIeJ0Boro Typa. Onun

JAPYTOMY, 4TOOBI 13 KOJUIET MOCTOSTHHO OTa3JIbIBACT, HE BBIIMOJIHSCT 334K B CPOK
29. | 4emoBek He ¥ HETATHBHO BJIUSET Ha aTMOC(epy B KOMaHIE.

YyBCTBOBAI

feperpysky Kak BBI mOmBITaETECH HATATUTE B3aHMOJEHCTBHE C STUM YEITOBEKOM?

(BO3MOXKHO,

MIPUYHHA B TOM).

Ecnu curyanus He IHpouumatime mexcm u 3anuuiume pazgepHymuolii 000CHOBAHHBIU OMEEM

NU3MCHUTCA —

coobuty Bb1 — yyacTHUK KOMaH/bl 110 OpraHU3aIuu JeI0Boro Typa. Oaun
30. PYKOBOJIMTEIIO, HO | p3 koJiIer MOCTOSIHHO OTIa3/IbIBACT, HE BBIMTOJHSACT 3a/1a4l B CPOK

0e3 OOBHHECHHIHA,
TOJIBKO € (haKTaMHu.

1 HCTAaTUBHO BJIMACT HaA aTMOC(i)pr B KOMaHZAEC.

Kakoit cTiib 00IICHHS W TIOAXOJ K PEIICHUIO KOH()IMKTA BbI CUUTACTE
Hanbosnee 3QPeKTUBHBIM H TIOUEMY?

OI1.07 UHocTpaHHBIH A3BIK (BTOPOIi)

Homep
3ajaHuA

IIpaBuibHbIH
OTBET

Conep:xanue 3ajaHue

33[[3HI/IH 3aKpPbLITOI0 TUIIA (C BLIGOpOM OJHOT0 MJIN HECKOJIBbKHX OTBeTOB)

31.

Tlpouumaiime mexcm u gvlOepume NPABUILHBIN OMEEMm

Par ... ils sont montés en cinq minutes au troisieéme étage de la Tour
Eiffel.

1. I’ascenseur

2. le métro

32.

13578910

Ipouumatime mexcm, evibepume 6ce nPAGUIbHbLE OMBEENbL
B kaxux cnoBax 6ykBa «C» unrtaetcs kak «K»:
1. Carte

2. Cinéma

3. Accessoires

4. Ciel

5. Cercle

6. Citoyen

7. Cravate

8. Caravane

9. Accueil

10. Ecole

3a11alme 3AKPLITOr0 TUIA HA YCTAHOBJCHUEC COOTBETCTBUS

33.

4123

Ipouumaiime mexcm u ycmanosume coomeaemcmaeue.
K kaxxjo¥ no3unuu, TaHHOW B JIEBOM CTOJIOIE, ITOI0epUTE
COOTBETCTBYIONIYIO MO3UITHIO U3 TPABOTO CTOJIOMA!

| CrnoBa | [Ipemnoxxenue




A) Je vous confirme votre
réservation pour une chambre
...... du 31 juillet au 6 aoft.

1. demi-pension

B) Il s’agit d’un
séjour pour 2 personnes

2. jJumeaux

B) Conformément a votre
demande, la chambre dispose
de lits

3. supplément

4. double MNLle........ pour le diner du 31

juillet sera de 15 € par personne.

3anumunTe BEIOpaHHBIE HU(PHI IO COOTBETCTBYIOIIUMH OyKBaMu

A|/B|B|T

3ana}me 3aKPbITOI0 TUIIA HA YCTAHOBJICHHE NTOCJI€10BATC/IbHOCTH

Cocmasvme l’lpea]lOOlC‘eHM}l us Cﬂe()yiou;ux Clloe u CJZO@OCO‘!emaHMﬁ,
NOMHA O nopﬂdke CJl1068 60 qbpauuy%xom A3bIKE.

1.Elle
2.aller
34, 13254 3.peut
4.cinéma
5. au.
3anuIuTe COOTBETCTRYIOIIYIO NOCIE0BATEIBHOCTD U (P ceBa
HaInpaso: T T
3agaHMe OTKPBHITOIO THIIA C PA3BEPHYTHIM OTBETOM
CherSerge, Ipouumatime mexcm u 3anuuiume pa3gepHymulii 000CHOBAHHBIU OMEEM
Commentvas-tu ? Br1 oTapixaeTe Ha Mope. Bl MUIINTE OTKPBITKY BamieMy QpaHIly3CKOMY
Moi, Ipyry. Bl pacckaspiBaeTe 0 IOroe, 0 CBOMX aKTUBHOCTSIX,
jepassedesupervaca | HHTEpPECYeTeCh €r0 HOBOCTSIMH.
nces a Nice.
Ilfaittrésbeau mais
il ne fait pas chaud.
Je vais a la plage
tous les jours et je
35. me baigne. Mais

j’ai oublié la créme
solaire et j’ai

rougi ! Hier, j’ai
fait une balade en
bateau. C’était
magnifique !

Gros bisous,
Renata

OI1.08 IlcuxoJiorusi 1e;10BOro 00IIeHUsI U KOHQIUKTOJIOTHS

o &
= .
S = I[IpaBuiabHbIH
z s Coaep:xkanue 3a1aHue
=¢ OTBeT
==l
(<]
3agaHusi 3aKpPHITOro THIA (C BBIOOPOM OJHOT0 WJIHM HECKOJbKHX OTBETOB)
36 ) Ipouumaiime mexcm u 8vloepume NPAsUILHLIL OMBEM

Uro siBJIsieTCs! KIIIOYEBBIM yCIoBHEeM 3P deKTUBHOH paboThl B KOMaHe?




1. PaboTa kak[1or0 y4aCTHHKA B WHAWBHIYAILHOM PEXKUME
2. OTKpBITOC OOIICHHE U B3aUMHOE YBAKCHUE

3. KoHKypeHIIUs MEX/y YYaCTHUKAMKU KOMaH/IbI

4. IomHas aBTOHOMHUSI K&XKOTO YWICHA KOMaH bl

Ipouumaiime mexcm, gvibepume 6ce NPABUIbHBLE OEENbL
Kakwue haxTopsr crtocOOCTBYIOT YCHEIITHOMY pa3pemieHHi0 KOH(INKTa B
komanue?

37. 123 1.AKTHBHO€ CITyIlIaHHE BCEX YYaCTHUKOB
2.ITorcK KOMITPOMHUCCHBIX PEIICHUH
3.01KpBITOE 00CYXKACHHUE TIPOOIEMBI
4.UrnopupoBaHue KOH(QIMKTHOH CUTyalluu
3agaHue 3aKpPbHITOr0 THIIA HA YCTAHOBJIEHHE COOTBETCTBHUS
IIpouumaiime mexcm u ycmanogume coomseemcmaue.
YcTaHOBUTE COOTBETCTBHE MEKAY CTUIIEM MOBEJCHUS B KOH(IHUKTE U
€r0 XapaKTEPUCTUKOMU:
XapakTepUCTHKA Cruiib IOBEEHUS
1. ¥xom oT KoH(DIUKTA, A)CoTpynHHYECTBO
n30eraHue cropa
2. Ilouck penieHus, MOTHOCTHIO b) Kommpomucc
YIOBJIETBOPSIIOILETO BCEX
38. 2314 3. B3aumMHBIe yCTYIKH 715 B) Uzberanue
YaCTUYHOTO YOBJIETBOPEHUS
HMHTEPECOB
4. Ogaocroponnue ycrynku panu | I') Ilpucrmocobnenue
COXpaHEHUs] OTHOIIICHHUI
3anmmiTe BEIOpaHHbBIe TU(PHI IO COOTBETCTBYIOIIMMU OyKBaMHU
A|B|B|T
3agaHue 3aKpPBITOrO THIIA HA YCTAHOBJIEHHE IOC/I€I0BATE]IbHOCTH
Pacnonooicume smanvt popmuposanus Komanovl 8 NPAGUILHOM NOPSOKe:
1.Cramus HanpsHKEHHOCTH U KOH(IIUKTOB
2.Cranus npoxyKTUBHOM pabOTHI U COTPYAHUYECTBA
39. 3142 3.3HaKOMCTBO M MPUTHPKA YIACTHUKOB
4.BripaboTka 00IKX HOPM U ITPaBUiI pabOTHI3aAUIINTE
COOTBETCTBYIOLIYIO nocnez[|oBaT|enLH|ocn|, QP cieBa HaIpaBo:
3agaHMe OTKPBHITOTO THUIIA C PA3BEPHYTHIM OTBETOM
Mertonsr: IIpouumaiime mexcm u 3anuwiume pa3eepHymulii 060CHOBAHHYII OMEem
IIPOBEJICHUE B HOBOH TNIPOEKTHOM KOMaHIE BO3HUKIM Pa3HOINIACUS  MEXKIY
KOMaH000pa3yolll | y4acTHHUKAaMH M3-32 pa3HbIX MOAXON0B K padore. CpPOKH BBINOTHEHHUS
€ro MEpOTIPHUSATHS, | MPOEKTa Mo YIPO30H.
40. BBEJICHUE YETKUX Kakxue MeToap! MOXKHO HCTIONB30BaTh /U1 HANAXKUBAHUS
IpaBUII B3aMMOZACUCTBHS B KOMaHe?
B3aUMOJCHCTBHA,
Ha3zHaueHHe
MoJEepaTopa.
Opranuszanus Ipouumaiime mexcm u 3anuuume pazeepHymulii 000CHOBAHHbBIL OMEem
00CyKICHUS: B HOBOH TIpOEKTHOM KOMaHAE BO3HUKIM Pa3HOINIACUS MEXKIY
WCIIOJIh30BAHNE YYACTHUKAMH H3-32 Pa3HbIX MOAXONOB K pabore. CpOKU BBIMOIHEHUS
41, MO3TOBOTI0 IITypMa, | MPOEKTa MO yIPO30H.

KpYIJIOTO CTOJIA,
MIpHUBJICUEHUE
HE3anHTEPECOBaHH
0ro BeIyHIETo.

Kak oprannszoBarb o0cykaeHHUE Ui BBIPAOOTKH OOLIETO peIeHus?




IIpodunakruka: Tpouumatime mexcm u 3anuuiume pazeepHymulil 000CHOBAHHBII OMEEM
peryispHblie B HOBOI TmpOoeKTHOW KOMaHJE BO3HUKIW pa3HOMIACHUS MEXIY
TUTAHEPKH, y4acTHUKaMH M3-3a Pa3HbIX MOAXONOB K pabore. CpoKU BBITIOJHCHHS
oOyueHue MPOEKTa MO YTPO30H.

42. KOMMYHHKaTUBHBIM | [Ipennoxwure criocoOb! mpodriiakTHKX TOZ0OHBIX KOH(MIUKTOB B
HaBBIKaM, CO3JIaHHe | OyIayIIeM.
arMocdepsl
B3aMMHOTO
YBKCHHSI.

M/IK.01.0213y4eHnne 0CHOB 1€JI0NIPOU3BOACTBA

o &
= N
S = IMpaBuabHbIii
s = Conep:xanue 3a1anue
=¢ oTBeT
= =
[<o]
3agaHus 3aKPbLITOro THINA (¢ BLIOOPOM 0JJHOT'0 UJIM HECKOJIbKHX OTBETOB)
Ipouumatime mexcm u 6bibepume nPAGUILHBIL OMEEN
O¢ddekTrBHO B3aUMOCIHCTBOBATh U padOTaTh B KOJUICKTUBE U KOMaH/IE
Kro HEceT 0CHOBHYIO OTBETCTBEHHOCTH 32 3((EKTUBHOE
43 1 B3aUMOJEHCTBHE BHYTPU KOMAaHAbl B TYPUCTUUECKOH KOMITAaHUN?

1. PykoBoauTens OT/Aesa UITH MPOEKTa.

2. Kaxxnplil COTpYIHUK UHIUBHIYaJIbHO.

3. Crenmanuct 1o moAdopy KaapoB.

4. MapKeToJIoTH U CIIEIHAIMCTHI IO PeKJIaMe.

M/IK.01.03 Cobaronenue HOPM ITHKHU 1€J10BOT0 00IIeHUS

Homep
3aj1aHuA

IIpaBWiIbHBIN OTBET

Conep:xanue 3agaHue

3agaHus 3aKpbHITOro

THIA (C BLIGOpOM OJHOT0 MJIN HECKOJIBbKHX OTBeTOB)

44,

Tlpouumaiime mexcm u gvlOepume NPABUILHBIN OMEEMm

Uro sBiIsIeTCS KITFOUEBHIM ITPUHIIATIOM 3THYHOTO TIOBEACHUS B
xKoMage?

1. locTrxKeHre INYHBIX LeNel 3a CUeT IPyrux

2. B3aumHOe yBa)KeHHE U yUeT MHEHUS KKIO0TO YIaCTHHUKA
3. Kpuruka Komer B uX OTCyTCTBUE

4. CokpbiTre HHPOPMAIIUU OT YJICHOB KOMAHIbI

45.

123

IIpouumaiime mexcm, eblbepume 6ce nPAgUIbHbIE OMEENbl

Kakue neiicTBust ciocoOCTBYIOT YKPEIICHHIO 3THYHOTO KJIMMATa B
KOJIJIEKTUBE?

1.0T1KpBITOE 00CYKICHHNE CTIOPHBIX BOIPOCOB

2.PaBHOE pacripenesnieHne OTBETCTBEHHOCTH U 3aCITyT
3.Ilonaepxka KOJUIET B CIOKHBIX CUTYaLUSIX

4.Co3nanue 3aMKHYTBIX TPYI BHYTPH KOJUIEKTHBA

3agaHue 3aKpbITOTO

THUIIA HA YCTAHOBJCHHUE COOTBECTCTBUSA

46.

2341

Hpoqumaﬁme meKkcm u ycmanoeume coomeemcmeue.
YCTaHOBUTE COOTBETCTBUE MEXAY CUTyallUel B KOMAHJE U THUECKH
BEPHOU peakIuei:

Peakiusa Curyarus

A) Komera gomyctui omumoKy B
o0mieit pabote

1. ITlyOnuuHO yka3aTh Ha MpoMax
JUISI IpUMeEpa IPYTUM




2. IlpennoxxnuTh NOMOLIb U b) Bo3uuk koHQIUKT U3-3a
COBMECTHO HICTIDABUTh HEIOUET | pacupemesieHus 3a1a4
3. Obcynuth mpobnemy ¢ team B) PyxoBomutens motpedoBan
lead u npenyIOXKUTH HapyILIUTh IpaBUia
CIpaBeUIMBbIA BapUaHT
4. BexMBO HAITOMHUTH O I') Uiten koMaHIBI OepeT Ha ceOst
HOpMax ¥ MPENJIOKHUTh CJIMIITKOM MHOTO
aNBTEpHATHBY

3anmmiTe BEIOpaHHbIe TU(PHI IO COOTBETCTBYIOMIMMU OyKBaMHU

A|B|B|T

3az1a1me 3aAKPbITOI0 TUIIA HA YCTAHOBJICHHE ITOCJI€10BATC/IbHOCTH

Pacnonosicume smanvl pazpeuienus 5musecko20 KOHGukma 6
KOMAaHOe 8 NPAGUIbHOM HOPAOKE:

1.BbIsIBIICHHE CKPBITBIX HHTEPECOB U MOTPEOHOCTEH CTOPOH
2.BbIpaboTKa perieHuns, yYUTHIBAIOIIETO HOPMBI JIETIOBOM ITHKU

OTYETOB O BKJIAJIE
Ka)KJ10TO.

47. 3124 3.0TKpBITOC 00CYXKICHHE CUTYyallMK 0€3 Mepexoia Ha JIUIHOCTH
4.Peanuzanus TOTOBOPEHHOCTEH 1 MOHUTOPUHT PE3yIbTaTOB
3anuIunTe COOTBETCTBYIOLLYIO OCIEA0BAaTEIbHOCTD LU (p ciieBa
HaInpaso: T T

3agaHMe OTKPBHITOIO THIIA C PAa3BEPHYTHIM OTBETOM

NuunuupoBath Ilpouumaiime mexcm u 3anuwiume pazeepHymulil 000CHOBAHHbIL

JIUYHYI0 Oecely C omeem

YKa3aHUEM Ha B Bameil npoekTHOI KOMaHIl€ OOUH W3 YYACTHUKOB CHCTEMAaTUYECKU
48. KOHKpETHEIC npucBaMBaeT cebOe OO0IIUe JOCTHKEHHUS, MPH 3TOM MepeKyaabiBas

MPUMEPBIL, OMUPASICh | OTBETCTBEHHOCTh 32 OLIMOKM Ha APYTUX. DTO BBI3BIBAET HANPSDKCHHE

Ha (akTel, a HE Cpeau Kojier

HMOLHH. Kak koppekTHO 0OpaTuTh BHUMaHHE HA HAPYIICHHE 3STHYECKUX HOpM?

IIpoBectu Ipouumatime mexcm u 3anuuiume pazeepHymuiii 000CHOBAHHbILL

KOMaH1000pa3yroIiee | omeem

MEPOTIPHSTHUE C B Bameil npoekTHON KOMaHIE OAWH M3 YYaCTHHKOB CHCTEMAaTHUECKH

aKIEHTOM Ha npucBaMBaeT cede OO0Iue JOCTHKEHUS, MPH 3TOM MepeKyabiBas

49. B3aMMOIIOMOIIIb, OTBETCTBEHHOCTH 32 OMIMOKU HA JPYTHX. DTO BBI3BIBAET HAINPSDKEHHE

BBECTH IIPAKTUKY Cpeau KoJjier

MyOJIMYHOTO Kakne mepsl mOMOTyT BOCCTAaHOBUTH JJOBEPUE B KOJUIEKTHBE?

MPU3HAHMS 3aCITyT

Ka)KJI0TO.

3akpenuts npaBuia | [lpouumaiime mexcm u sanumiume pa3eepHymulil 000CHOBANHBIN

pacnpeneneHus omeem

OTBETCTBCHHOCTH, B Bameil npoekTHON KOMaHJie OJUH U3 YYACTHUKOB CHUCTEMATUYECKH
50 BHEJIPUThH CUCTEMY npucBauBaeT cebe oOImMe AOCTHKEHHS, HPU ITOM IEpeKJIaiblBas

’ eXKeHeIeNIbHBIX OTBETCTBEHHOCTH 3a OIIMOKH Ha JPYruX. DTO BBI3BIBAET HAINPSDKCHHE

cpeH KoJuier
[pennoxwure npasuiaa paboTH, MPeIOTBPaIIAIONIHE TON0OHBIE
CHTYAIIHH.

M/IK.02.01 IIpegocraBiieHHe TYPONEPaTOPCKUX YCIYT

Homep
3aJaHusA

I[IpaBuiabHbIH
oTBeT

Cozlepmalme 3aJlaHUue

3agaHusi 3aKpPHITOro THIA (C BBIOOPOM OJHOT0 WJIHM HECKOJbKHX 0TBETOB)




51.

Ipouumatime mexcm u 6blbepume nPAsUILHBIL OMEEM

B otnene typoneparopa ecTh KOHQIHMKT: MEHEKEP 1O JJOTOBOPAM
OOBUHSIET MEHEIKepa M0 PeKJiaMe B TOM, YTO Ta pa3MelaeT
3aBJIEKATEIbHBIC TPEAJIOKCHHS, KOTOPBIC CIIOKHO UCTIONHHUTh
TexHuuecku. Kak gelicTBoBaTh KOMaHJE JIJIsl pa3pelieHus CUTyarnuu?
1. KaxxioMy ocrarbesi IPU CBOEM MHEHUU U Pa00TaTh JablIle, Kak
paHbIIIe.

2. [IpoBectu coBeanue, IIe PEKIAMHBINA OTACT MOAPOOHO OOBSICHHUT
IIEJIN aKIMH, & JOTOBOPHOW — TEXHUUECKUE OTPAHUYCHHUSI, YTOOBI
COBMECTHO BBIPa0OTaTh PEAIMCTUIHOE, HO MPHUBIICKATEILHOC
MPeIIOKCHUE.

3. IMoxkanoBarkcs Ipyr Ha APyra HAYalbCTBY, YTOOBI OHO PEIINIIO, KTO
pas.

4. PekmaMHOMY MEHE/KEPY B OTHOCTOPOHHEM TOPSAKE U3MECHUTh
YCIIOBHS aKITHH.

M/IK.02.02 IIpenocraBienne TYpareHTCKUX yCJayr

o &
= .
S = IpaBuabHBIH
z s Conepxanue 3axanue
=¢ OTBET
= =
9
3aganus 3aKpbHITOro THNA (¢ BbIOOPOM 0JHOT0 MJIM HECKOJIbKHUX OTBETOB)
Ipouumatime mexcm u 8blbepume NPasUIbHBIL OMEEm
B Bamr otnen npuien HOBBIHN cTaxkep. Komanaa 3arpyxeHa TeKyIUMU
MIpOAaYKaMH.
Kaxk BbI 2pexTHBHO Opranusyere BzauMojieiicTpue?
1. agure eMy CHCOK TelIe(OHOB U ITyCTh YUHUTCS CaM B IIpOLEcCe.
57 ) 2. 3akpenuTe 32 HUIM HACTaBHMKA U3 ONBITHBIX KOJUIET, OpraHU3yeTe

KOPOTKHE €KeTHEBHBIE TUTAHEPKH ISl OTBETOB Ha BOIIPOCHI, MOPYYHTE
4acTh MPOCTOM, HO TIOJIE3HOW PabOTHI (TTPOBEPKA HATMYHUSI MECT) IS
BOBJICUEHHMS B ITPOIIECC.

3. ITompocure ero He MemIaTh, a HAOIIOAATH CO CTOPOHBI.

4. Bynere naBath eMy caMble CJIOKHBIE 33/1a4H, YTOOBI OH OBICTPO

Hay4uiICsl.

M/IK.02.03 KoopauHanusi Ka4ecTBa BHINOJTHEHUSI TYPONEPATOPCKUX M TYPareHTCKHUX
ycayr

Homep
3a1aHuA

IpaBuibHbIH
oTBeT

Conep:xanue 3agaHue

33[[3HI/IH 3aKpPbLITOI'0 TUIIA (C BLIGOpOM OJHOT0 MJIN HECKOJIBbKHX OTBeTOB)

53.

23

Ipouumaiime mexcm, gvlbepume 6ce NPAGULLHBIE OMEEMbl

[Ipu BHEenpEeHNM HOBOI M(POBOI aHKETHI JUIS OIICHKH KayecTBa Typa
BO3HUK KOH(DIMKT: MEHEKEPHI 110 MPOJIaKaM CUUTAIOT €€ CIIUIIKOM
JUTMHHOW W yTBEPIKIAIOT, 9TO 3TO OTIYTHET KIUEHTOB. BBI Kak
KOOpAMHATOP KadeCTBa YBEPEHHI B €€ HEOOXoMMMOCTH. Bamu aeicTBus?
1. JloHecTu penieHre o0 BHEIPSHUH B IPUKA3HOH (opMe, TaK KakK 3TO
TpeOoBaHME OTJeNa KOHTPOJIS KayecTBa.

2. Opranu3oBaTh BCTPEUy ¢ MEHEIKepaMu, MPEACTaBUTE TaHHBIC, KaK
O/I0O0HBIE AHKETHI CHIDKAIOT KOJIMYECTBO PEKIIaMalliid B JIOJITOCPOYHON
MEePCIEKTUBE.




3. [IpemnoxxuTh MPOOHBINA IEPUO, COOpaTh 00PaTHYIO CBS3b OT
MEHE/KEPOB M KIINEHTOB, a 3aTEM COBMECTHO aIalITUPOBATh aHKETY.
4. BHecTy U3BMEHEHHUSI B AaHKETY €IMHOJIMYHO, COKPATHUB €€ B JIBa pasa,
YTOOBI N30€KATh HEJIOBOJILCTBA KOJUIET.

5. Ilonmpocuth pyKOBOIUTENS OTAENIA MPOAAXK CAMOCTOSITEIIBHO
pazobparbesi CO CBOMMH COTPYIHUKAMEL.

M/K.02.04 Opranu3anusi CONNpoBOK/AeHNSI TYPUCTOB U IKCKYPCAHTOB

o &
= .
S = IpaBuabHbIi
! Conep:xanue 3a1anue
=¢ OTBET
==
(<]
3agaHus 3aKPBITOro THNA (€ BLIOOPOM OIHOTO MJIM HECKOJIbKHX O0TBETOB)
IIpouumaiime mexcm, eblbepume 6ce nPAgUIbHbIE OMEEN1bl
Bo Bpewmst rpymnioBoii SKCKypCHUH BO3ZHUK KOH(IUKT MEKAY TypUCTaMHU.
Kakwue neiictBust criocoO0CTBYIOT 3(h()eKTHBHOMY B3aMMOJICHCTBHUIO B
54 123 KOMaHJIe ¥ COXPaHEHUIO aTMOc(epsl B TpyIie?

1. CoxpaHsTh HEUTPATIUTET U BHICIYIIATH 00 CTOPOHEI

2. I[lepeBecTr BHIMaHUE TPYTIITHI HA HHTEPECHBIA 00BEKT SKCKYPCUHI
3. BexnBo, HO TBEPAO 0003HAYMTE MPaBHJiIa TOBEICHUS B IPYIIIE
4. IIpuHSTH CTOPOHY OJTHOTO U3 YYACTHHKOB

MJK.03.01 Odopmiienue u 00padoTKa 3aKa30B KJIAMEHTOB IKCKYPCHOHHBIX YCJIYT

Homep
3a1aHuA

IIpaBuiabHbIH
OTBET

Coaep:xanue 3a1aHue

3agaHus 3aKpbITO

ro TUMIa (C BLIGOpOM OJHOT0 MJIN HECKOJIBbKHX OTBeTOB)

55.

24

Ipouumatime mexcm, vibepume 6ce NPAGUIbHbIE OTHEENbl

Br1 opopMuim cokHBIHN 3aKa3 HA HHANBUIYAITEHYIO SKCKYPCHIO C
HECKOJIBKUMU yciTyramu. JIJis ero peanu3auu Heo0X0IuMOo
B3aMMOJICHCTBUE C IPYTUMU OTAenaMu. Bamm neiicTBus?

1. OTnpaBuTh Ha OOIIYIO MMOUYTY OTAEINA TUAOB U JIOTUCTHKU CPOYHOE
IMMCHMO C TPeOOBaHHWEM BCE OPTaHU30BaTh.

2. Co3narb 3ajauy B koprioparuBHoM Task MeHemkepe (Hanpumep,
Notion, Jira), 9eTko pomnrcaB TEXHHYECKOE 3aJ]aHue IS TH/A,
TpeOOBaHMSI K TPAHCIIOPTY AJIS JIOTHCTA M CPOKH, yKa3aB
OTBETCTBCHHBIX.

3. JIuuHO 0OOWTH KOJUIET U YCTHO BCE UM OOBSCHUTB.

4. IIpoBecTr KOPOTKYIO OHJIAlH BCTpedy (stand up) ¢ KIIFOYEBBIMU

HCTIOJTHUTEJISIMU JUIsl 00CY)KICHHS IeTalIel M CHHXPOHU3AIINH.

M/IK.03.02 KoopauHanusi paGoThl 10 peaTu3aliy 3aKa3a IKCKYPCHOHHBIX YCIyT

o &
= .
S = IpaBuabHbIH
z s Coaep:xkanue 3a1anue
=¢ OTBeET
==l
(<]
3agaHus 3aKpbHITOro THNA (€ BLIGOPOM OTHOTO MJIM HECKOJIbKHX OTBETOB)
56. 14 | Ipowumaiime mexcm, svibepume 6ce NPAGUILHbBLE OMEEHIbl




[Ipu peanuzanuu cIIOKHOTO 3aKa3a (FKCKypcus + TpaHcdep + nuranue)
BO3HHKJIA OITHOKA: KEHTEPHUHT HE YU KOJIMUECTBO BereTapuaniieB. [ uy
TpeOyeT CPOYHOTO PEICHUS, a MOCTABIIUK MUTAHMUS TOBOPUT, YTO MOMKET
HCIIPaBUThH CUTYAIIMIO TOJIBKO uepes3 2 yaca. Bamu geiictust:

1. Co3BaTh 3KCTPEHHYIO ayAHOKOH()EPEHIIUIO C THIOM, PEICTABUTEIIEM
KeUTEepHUHTa W MEHEKEPOM TI0 3aKyITKaM JIJIsl TIOMCKa KOMIIPOMHCCA
(HampuMep, KOMITCHCAITUS WITH 3aMeHa OJTIo/T U3 OMKaiiiero kage).

2. Ilpennoxxuth Tuy CaMOCTOATEIBLHO PEUIUThH BOIIPOC Ha MECTE.

3. [lepeHanpaBuTh THEB THJIa HETIOCPEICTBEHHO TOCTABIINKY MTUTAHMS.
4. OnpocuTs IpymIy, COMIACHBI TU OHU MOI0XKIATh WIIM TOTOBHI Ha
aJBTEPHATUBHOE PEIICHUE.

M/IK.03.03 ConpoBokaeHre TYPUCTOB IIPH NPOX0KACHUH MAPLIpyTa (110 BHAaM Typu3Ma)

o &
= .
S = IpaBuiabHBIH
z s Conep:kanue 3a1aHue
=¢ OTBET
==l
(<2}
3agaHus 3aKpHITOro TUINA (C BLIOOPOM OJHOT0 WM HECKOJbKHX 0TBETOB)
Ipouumaiime mexcm, 6vibepume 6ce NPAGUIbHbIE OMBEMbl
[Ipu conpoBoXXIeHNH IPYyMIIBl B BOAHOM IOXOZE (CIUIAB) Ballla KOMaHAa
COCTOUT M3 Bac (PyKOBOAUTEIS ), OMBITHOTO MHCTPYKTOPA Ha KaTaMapaHe
1 HECKOJIbKMX HOBUUKOB. J[i1s1 oOecrieueHus1 0e3011acCHOCTH BBI:
1. IIpoBomuTe MOAPOOHBIIT HHCTPYKTAX U PaCIpeeNseTe YIaCTHUKOB I10
57 124 IJIABCPEACTBAM TaK, YTOOBI B KXKJIOM SKHUIIAXKE ObLT OMBITHBIN YETOBEK.

2. YcraHaBnuBaeTe MpaBuia IBUXKCHUS (JUCTAHIIVSI, TOPAIO0K) U
CUTHAJIBI TSl OKCTPEHHOMN CBSI3M (CBUCTOK, KECTHI).

3. [Iyckaere Bcex B CBOOOIHOE TIIABAaHUE, YTOOBI YUIITUCH HA
COOCTBEHHOM OTIBITE.

4. Cozmaére oOmIMi yaT B MECCEH/KEPE ISl KOOPAWHAIIUH Ha

MapuipyTe.

M/IK.03.04 IIpexocraBiieHue ycJayr NHTAHHUSA

Homep
3a1aHuA

IpaBuibHbIH
oTBeT

Co;lepmamle 3aJaHHue

3agaHust 3aKpbITO

ro Tumna (¢ BbI00POM OIHOT0 WJIM HECKOJIbKUX 0TBETOB)

S8.
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IIpouumaiime mexcm, evlbepume 6ce NPAGUIbHbIE OMEENbl

IIpu noAroTOBKE MHOTOTHEBHOM SKCKYPCHUM BBl OTBEYAETE 32
opraHu3zanuio nuranus. Bamm neiictBus nist 3¢ QeKTuBHOTO
B3aUMOJICHCTBHS C JIPYTUMH WICHAMHU KOMaH/IbI (THIOM, BOJUTEIIEM,
MEHE[KEPOM TI0 3aKYITKaM):

1. CaMOCTOSTENHHO 3aKJIIOUYUTH JOTOBOPHI € Kade, He COIIacoBBIBAas
rpad UK IBMKEHUSI C BOAUTENIEM U THIOM.

2. [IpoBecTr COBMECTHOE TUIAHKPOBOYHOE COBEIAHHE, YTOOBI
CHUHXPOHM3HPOBATh TpadvKk NpUBAJIOB, BpeMsl pPadOTHI TOYEK MUTAHUS U
JIOTHCTHKY.

3. Co3narp o01Iuil 4yat B MECCEHIKepe sl OTIepaTUBHOTO 0OMeHa
nH(popmarmen (Hanmpumep, 06 U3MEHEHUH BPEMEHH MPUOBITHS TPYTIITHI
Ha o0en).

4. JloBecTH 10 CBEACHUS TUIa U BOAUTEIISI UTOTOBBIN IUIaH MTUTAHUS, HO
HE MPUHUMATH X 00PaTHYIO CBSI3b.




M/IK.04.01 OcBoenue npogeccun padbodero, J0LKHOCTH CJIyKaero (OaHO Win
HECKOJIbKO) B COOTBETCTBHU ¢ NepeuHeM npodeccuii padouunx, 10LKHOCTEN CayKalmux,
COOTBETCTBYIOIIHUX NPOodeccHOHATLHOM 1eATEILHOCTH BHIITYCKHUKOB

o &
= .
S = IpaBuiabHBIH
! Conep:xanue 3a1anue
=¢ oTBeT
==
(<2}
3agaHusi 3aKpHITOro TUINA (C BBIOOPOM OJHOT0 WJIHM HECKOJbKHX 0TBETOB)
IIpouumaiime mexcm, eblboepume npasuibHbLLL OMeem
OKCKYpPCOBOZ 03BY4MJI HEBEPHYIO AaTy OCHOBAHMSI FOPOAA, a BbI TOYHO
3HaeTe MPaBUIbHYI0. Bamm neficTBus Kak dieHa KOMaH/Ibl (aCCUCTEHTA)
B IIPUCYTCTBUU TPYNIIbI?
BapuaHTbl OTBETOB:
59. 3 1. I'poMKoO mepeOUTh IKCKYPCOBOJIA M UCIIPABHUTD €T0.

2. llIémoTrom caenath 3aMe4aHne TYPHCTaM, Y4TO TH]I OITHOaeTCs.

3. [locne may3sl B pedn SKCKypCOBO/Ia HEHABSI3YHBO YTOYHUTH!
«Komnera, a mo yrouHEHHBIM TaHHBIM apXxeojoroB, He 1154 mu rog?y,
MOKAa3aB 3aMETKH.

4. IIpomom4aTh, a mociie SKCKYPCHUU HAIHCATh KAI00y PYKOBOIAHUTEIO.

O/1.01 Pycckmii si3bIK

3agaHue OTKPBHITOIO THIIA C PA3BEPHYTHIM 0TBETOM

60.

«Pe0siTa, maBaiite
3aMEHUM CJIOBO
"Tpane3a" B
oInucaHuy odema Ha
TypOa3e Ha ImpocToe
"oben" win "mpuém
oy, IOTOMY 4TO
HE BCE TYyPHUCTHI,
BKJIIOYas AeTed u
WHOCTPAHIIEB,
MMOMMYT 3TO CJIOBO.
DTO chenaeT Halll
OyKIIET ToCTyIHEee, a
3HAYNT, KOMaHAa
JIOCTUTHET IJIaBHOU
LIEJIM — SICHOT'O
0o01LI1eHUS C
KIIMEHTOM. SI roTOB
BMECTE C BaMH
MIPOBEPUTH BECh TEKCT
Ha MMOJJ00HbBIE
CITydamy.

Tpouumatime mexcm u 3anuuiume pazgepHymuolii 060CHOBAHHBLI
omeem

Br1 paGoraeTe B KOMaHAe HaJ cO31aHUEM OyKIIeTa TYPUCTHYECKOTO
MapupyTta. Hanmmmmre 2-3 npensioxeHusi, B KOTOPBIX BB
apryMEHTUPOBAHHO IIpe/iaracTe KoJUIeraM 3aMEHUTh OJHO CJIOXKHOE
WK yCTapeBIIee CJI0BO B TEKCTE HA 00Jiee NOHATHOE JUIsl IIUPOKOH
ayautopud. OObsSCHHUTE, TOYEMY Balll BApUAHT YIIyUIINT KOMaHIHBINA
pe3yJbIar.

01.02 JIuteparypa

332]3]—[1/[6 OTKPLITOro TUIA C PAa3BEPHYTHIM OTBETOM




61.

«IIpennarato Ha
CTaHINH
"[lymkuHcKasd" nathb
TypUCTaM 3a/IaHue
BOCCTaHOBHTH
ctpody u3 "EBrenns
Oneruna", rue
MPOITYIIEHBI CIIOBA
pudMEBI, HO HE U3
TEKCTa, a 10 CMBICITY.
OTa uaest IOMOXKET
KOMaHIe 00BeTHHUTD
JTUTEPATYPy C KUBBIM
00CyXICHUEM,
MTOTOMY YTO TYPHUCTHI
OyayT COBETOBaThCS
JPYT C IPYTOM, a MbI
CMOXEM pa3IeInTh
VX Ha MUHH
KOMaH/IbI».

Tpouumatime mexcm u 3anuuiume pazeepHymulii 000CHOBAHHDBILI
omeem

Bama xomana pa3padaTbiBacT KBECT JUIsl TYPUCTOB TI0 JINTEPATYPHBIM
MecTaM peruona. [lpemnoxxute ogHy Uaero 3aJaHus, OCHOBAaHHYIO Ha
M000M M3BECTHOM IPOM3BeneHNN. B 2—3 TpeioKeHUSIX TTOSICHAUTE,
Kak Ballla uJiesl IOMOXET KOMaH/Ie C/IeNaTh KBeCT HHTEpeCcHee.

O/1.03 UcTtopus

33}131[1/16 OTKPLITOro TUIA C PAa3BEPHYTHIM OTBETOM

62.

«JlaBaiiTe He
BBIOMPATh MEXKIY
XIX u XX BexkoM, a
TTOKaKEM 37aHNE
BOK3ajia, KOTOpOe
noctpounu B 1903
TOIy, & pa3pyIInIA B
1942 M —
TIOJTYIUTCS DKCKYPCHUS
"JIBe 3MOXHU OJTHOTO
3magus". Tak KaK bl
YJICH KOMaH bl
CMOJKET paccKa3arh O
CBOEM NEPUOAE, U
HHKTO HE OCTAHETCS B
cTopoHe. S Bo3pMy Ha
ce0s monck
(hotorpaduii obonx
BpEMEHY.

Tpouumatime mexcm u 3anuuwiume pazgepHymuolii 060CHOBAHHBLI
omeem

Kosnern mo xomasjie He MOTyT BbIOpaTh, KaKOH UCTOPUIECKUI MTEPUOA
CIENaTh TEMOU MemexXoqHO SKCKypcuu. B 2—-3 npeanoxeHusax
MIPEIIOKHUTE KOMIIPOMUCC: HAlIpUMeEp, CBA3aTh JBa IIEPHOA Yepe3
OIMH OOBEKT WIIM COOBITHE.

0/1.04 O6mecTBo3HaHue

332]3]—[1/]6 OTKPLITOro TUIA C PAa3BEPHYTHIM OTBETOM

63.

«IIpennarato
BKJIFOUHUTh My3€l HE B
00s13aTeNBbHY IO
porpaMmy, a Kak
OIILHIO 33
JIOTIOJIHUTEJIbHYIO

Ipouumaiime mexcm u 3anuuiume pazeepHymuiii 000CHOBAHHbIL
omeem

B xomaH/e BO3HUK CITOp O TOM, BKJIFOYATh JIH B TYp IMOCEIICHNE
KOMMEPUYECKOT0 My3€esl C BBICOKMM BXOAHBIM OniieroM. Hanmmmre 23
MIpeIOKEHUS, IJIe BBl IpEJIaracTe pelleHne, yUUThIBAIOIIee
WHTEPECHl TYPUCTOB M BHITOY KOMITAHHUH.




I1aTy, a TeM, KTO He
ONIET,
OpPTraHHU30BaTh
OecIuIaTHy IO
TMIEIICXOTHYFO
9KCKYPCHIO TIO TIAPKY
panoM. Tak Mbl
coOmoném
CIPaBEIINBOCTh K
TYypUCTaM C Pa3HbIM
OIO/KETOM U HE
ToTepsieM MPUOBLITHL
KoMmnaHuw. JlaBaiiTe
BMECTE TIOJICUUTACM,
CKOJIBKO Y€JIOBEK
TIOJIKHO BBIOPATH
My3eii, 4TOOBI 3TO
OBLIIO BBITOIHOY.

OJ.05 I'eorpadus

3agaHue OTKPBHITOIO THIIA C PA3BEPHYTHIM 0TBETOM

64.

«AHTOH, 5 3aMETHI,
YTO IO KapTe MEXKIY
JIEpEeBHEN U 03€pOM
He 5 kM, a 12, eciu
UJITHU TI0 TPOTIE —
JlaBail mepenpoBEepUM
BMECTE I10
CITyTHUKOBOMY
CHUMKY. 5 Mory
HU3MEPUTH PACCTOSTHUE
10 BCEM TPEM
BO3MOXXHBIM
MapuipyTam, a Thl
TOrAa NPOBEPUILIb
nepemnabl BHICOT. Tax
MBI OBICTPO TIOA0EPEM
peanbHbI rpaduk, HE
CCOPSChH, a TOMOTast

ApYT ApYTY».

Ipouumatime mexcm u 3anuwiume pazeepHymuiii 000CHOBAHHbILL
omeem

Bam xomnnera ommbcs B pacuére pacCTOSHUS MEKAY ABYMS TOUKAMHU
MapuipyTa, U3 3a 4ero rpaduk JBHKEHHSI CTAHOBHUTCS
HepeaJuCTHUHBIM. B 2-3 npeniokeHusX TaKTHYHO YKaXHUTE Ha
OIMOKY W TPEIJIOKUTE COBMECTHO MEPECUNTATD ATAIIbI.

O/1.06 NnocTpaHHBIi A3BIK

3agaHue OTKPBITOIO THIIA C PA3BEPHYTHIM 0TBETOM

65.

«Koms, Bmecrto "Exit
to the street" sryurre
Hanucats "Way out to
the square", motomy
gt0 "street" y
WHOCTpaHIIa
ACCOLIMUPYETCS C
Mpoe3IKEN YacThlo, U

Ilpouumaiime mexcm u 3anuwiume paseepHymolil 000CHOBAHHIL
omeem

WHocTpaHHBIN TYpHCT HEMPABUIIBHO TOHSUT YKa3aTelb, COCTABICHHBIN
BalIuM kojuterod. Hamuiure 2—3 npeioskeHust, B KOTOPBIX BbI
00BsICHsIETE KOJLIere, Kak nepedpasuposars Gpasy.




oH ucmyraics. [{aBait
CSIZIEM U TIPOBEPUM
BCE HAIllA yKa3aTeJH
BIABOEM — S
nepesexy oOpaTHO Ha
PYCCKUH, a ThI
CKaKeIlIb, TJIe CMBICI
uckasuics. Tak Mbl
M30€KUM MTOXOXKHX
CUTYyaLlui».

O1.07 MaremaTuka

3agaHue OTKPBITOIO THIIA C PA3BEPHYTHIM 0TBETOM

66.

«27 TypuCTOB — 3TO
4 aproOyca 1o 8 Mecr,
HO ocTaércs 5
CBOOOJHBIX MECT, a
€CJIU B3SITh 3
aBTOOYyCa, TO 3
YeloBeKa He
ITOMECTSTCSI.
IIpensaratro komane
3aKa3arb 4 aBroOyca,
HO paccaauTh
TYpPUCTOB TaK, 4YTOOBI
B OJTHOM aBTOOyCE
OBLIO TONBKO 3
YeloBeKa — OH OyJeT
IUIA THIOB U Oaraxa.
JlaBaiite BMecTe
YTOYHHUM, CKOJIBKO
MECT PeaJIbHO HYXKHO
0]l YEMOJIaHbI».

Ipouumatime mexcm u 3anuuiume pa3eepHymuolii 000CHOBAHHbBLI
omeem

s rpynmoBoro Tpancdepa Hy>)KHO PacIpeieuThb 27 TYPUCTOB 110
MHKpPOaBTOOyCaM BMECTHMOCTBIO 8 deloBeK Kakapiid. Hamummre 23
MIPEIUIOKEHUS, TJI€ BBl IpeIaracTe KOMaH1€ ONTUMAIIBHBIA PACUET.

O/1.09 ®u3znueckas KyJabTypa

3agaHue OTKPBHITOTO THIIA C PA3BEPHYTHIM 0TBETOM

67.

«JlaBaiiTe cnenaem
Pa3MHHKY U3 JIByX
OJIOKOB: CHaJama 5
MUHYT Iasei
(cycTaBbl U IpIXaHUE)
JUTSL BCEX, 4 IOTOM
paslenauM IrpyImiy Ha
TEX, KTO X04eT
WHTEHCHUBHYO
HarpysKy, 4 Tex, KTO
HET — KayKIbIk
HUHCTPYKTOP MOBEAET
"cBorO" MoOArpyMIy.
Tak MbI HCTIONB3yEM
pa3HbIe MHEHUS

IIpouumaiime mexcm u 3anuwiume pasgeprymsiii 060CHOBAHHYI
omeem

B xomaH[1e HHCTPYKTOPOB CIIOPTHUBHOTO TyPa MHEHUS pa3ieIINCh:
OJIHY TIpe/JIaratoT HMHTEHCUBHYIO Pa3MHHKY, APYTHe — MIAJSILYIO.
Hanumnre 2—-3 npezanoxxeHus, TAe BbI IpeagaraeTe KOMIPOMHUCCHBIHN
BapHaHT.




KOJLIET KaK
MPEUMYIIIECTBO, a HE
MoBoA MJiA criopa. A
BO3bMY Ha ce0s
LA OJIOKY.

0O/1.10 OcHoBBI 0€30MACHOCTH M 3aIUUTHLI PoTuHbI

3agaHue OTKPHITOTO TUIIA C PAa3BEPHYTHIM 0TBETOM

68.

«Carna, s cnyyaitHO
YBHJIEN, YTO B HAIIEH
anTedKe HeT
AQHTUTHCTAMHHHBIX —
MOMHHIIB, Y IEBYIIKH
U3 TpEThEU IpyNbl
aJyIeprus Ha MbIIbIY?
[aBaii ceiiuac BMecTe
I00aBUM WX M 320/THO
IIEPENPOBEPUM BCE
OCTaJIbHOE TI0
CIHCKY: 51 Ha3bIBAIO
MIPEIMET, ThI
MIpoBepsielb
HaJIM4YHC, a IIOTOM
Mensiemcsl. Tak Mbl
00a OyzeM yBepeHBI B
0e30macHOCTH, U
HUKTO HE
MMOYYBCTBYET ce0s
BHUHOBAaTbIM

Ipouumatime mexcm u 3anuwiume pazeepHymuliii 000CHOBAHHbIL
omeem

Bam komiera 3a0bl1 BKIIOUNTH B ALITEUKY CPEACTBA OT aJUIEPIHH, XOTS
B IpyMIie €CTh TYpUCT ¢ ajuieprueil. Hamumure 2—3 npeuioskeHus, Kak
BbI MSITKO HATIOMHUTE €My 00 3TOM.

O/1.11 ®dusuka

33)18]—[“6 OTKPLITOro TUINA C PAa3BEPHYTHIM OTBETOM

69.

«PebsiTa, parun
[JIOXHYT, IOTOMY 4YTO
CKaJTIbI OTPAXKAIOT U
racsiT paJuOBOJIHBL, a
npsiMasi BUIUMOCTh
MEXy aHTEHHAMU
MpONaJaeT.
[Ipennarato komanae
MIPOBECTHU
SKCIIEPUMEHT: 5
MOIHUMYCh HaBepX, a
BBI 110 OYepean
OCTaBalTECh BHU3Y U
JIBUTANTECh —
3aceuéM, B Kakoi
TOYKE CBS3b
nosiBisgeTcs. Tak MBI
BMECTe HalléM
JydIlIye MecTa Jist
TIEpETOBOPOBY.

Tpouumatime mexcm u 3anuuiume pazgepHymulii 000CHOBAHHBLI
omeem

Komanza crioput, nouemy panuu nepecraiu padboTars B TOpHOU
MeCTHOCTH. B 2—3 npeyioxeHusX o0bsICHUTE KOJUIeraM BIMSHHUE
penbeda Ha paJroOBOJIHBL




O4.12 Xumus

3agaHue OTKPBITOIO THIIA C PA3BEPHYTHIM 0TBETOM

70.

«ITpennarato He
CIIOpUTH, &
pa3ienuThCs: JBE
Hapel IPOBEPST
TabJeTKHu Ha
aJJiepreHsl (YUTaoT
WHCTPYKIINH), a IBE
IpyTHE — 3aMepsIT
BpeMs KUTISTYCHUS U
pacxon rasa Ha
copOent. Uepes 20
MUHYT coOepém
JIaHHBIC U BEIOEpEM
Jy4IIUd BapyUaHT
rOJIOCOBaHKEM, HO
yKe Ha (akrax, a He
Ha porajgkax. S
oAy B rpyniy Mo
KHIISTYCHUION.

Ipouumatime mexcm u 3anuuiume pa3eepHymuolii 000CHOBAHHbBLI
omeem

Komeru He MoryT BeIOpaTh 6€30MacHOE CPEACTBO JIJISl OUUCTKU BOIBI
B ITOXOIe: TAOJIETKN WIIM KUTITIeHHE ¢ copOenToM. Hammmmmre 2—3
MPEATIOKEHUS, TAC BBl IIpeJjiaracTe KOMaH e pa3ieIuTh 3a1a4uu.

O/1.13 buosorus

3agaHue OTKPBHITOIO THIIA C PA3BEPHYTHIM 0TBETOM

71.

«Pe0bsiTa, Ha KapTe HE
OTMEYEHO, HO 3/1eCh
THE3IATCS
KPaCHOKHHKHbIE
COKOJTBI — €CJIH MBI
HNPOUIEM IPyIIIOH,
TITUITBI OpOCAT
rHE3Ma, U 3TO
HapylIeHHe 3aKOHa.
JlaBaiite BMecTe
OTKpOEM
CIIYTHHKOBYIO KapTy
U HaWIEM 00XOIHON
IyTh O CTapou
JIECOBO3HOM 10pore
— OHa JJINHHEe
Bcero Ha 20 MUHYT,
3aTO MBI COXPaHUM
MPUPONY U N30EKHUM
mrpada. S rotos
MEPBBIM MPEATIOKHUTH
BapUaHT 00X07ay.

Ipouumatime mexcm u 3anuwiume pazeepHymuiii 000CHOBAHHbILL
omeem

[Ipu npoxiiazke MapuIpyTa Bbl 3aMETHIIM, YTO KOJUIETH XOTAT MPOMTH
yepe3 MeCTo THe3/10BaHus penkux ntuil. Hamummre 2—-3
NpEAIOKCHUS, ITI€ BBl TAKTUYHO O6B$ICHI/ITG, IMOYeMYy 3TOT0 ACJIaTh
HEJIB3SL.




OK-5 Cnoco0eH ocymecTBJISATh YCTHYI0 M MUCbMEHHYI0 KOMMYHHKAIIUIO HA
rocyiapcTBeHHoOM si3bike Poccuniickoilt @enepanuu ¢ y4eToM 0CO0CHHOCTEH COMATBHOIO H

KYJbBTYPHOT0 KOHTEKCTa

HanMmenoBaHne MHINKAaTOPOB
c(hopMUPOBAHHOCTH KOMIICTCHITUU

HanmeHnoBaHMe TUCIUTUIHHBI
(Momyns), MpakTUKH, (POPMHPYIOIIHE
KOMITCTEHIIHIO

Cemectp

Homep
3a/laHus

CI.01 WUcTopust Poccun

3-6 ceM

1-5

CI.02 HOCTpaHHBIH S3BIK B
po(heCCHOHATTLHON ACSITSIBHOCTH

3-6 ceM

6-10

CI'.06 OcHOBBI OepeKIMBOTO
HPOU3BO/ICTBA

5 cem

11-15

OI1.02 [IpeanmprHUMATETbCKAS
JIESATEIILHOCTD B chepe Typusma u
TOCTHHHYHOTO OM3HECa

5 cem

16-22

OI1.04 MeHemKMEHT B TypU3ME H
TOCTEIIPUUMCTBE

6 cem

23-27

OI1.06 DxoHOMUKA U OyXTanTepcKuit
ydeT NpeaNpHUIATHIA TypH3Ma 1
TOCTUHHYHOTO JeJia

6 ceMm

28-34

OI1.08 Ilcuxonorus Aen0BOro
001IeHUs] U KOH(MITUKTOJIOTHSI

5-6 cem

35-41

MJK.01.02 U3y4yenue ocHOB
JIeJIONPOU3BOJCTBA

3 cem

42

MJIK.01.03 CobmnroneHre HOpM 3THKH
JIEJIOBOTO OOIIEHMS

3 cem

43-48

MJK.02.01 IIpenocraBienue
TYPOIEPATOPCKUX YCIYT

4-5 cem

50

MJIK.02.02 [IpenocraBienue
TYpPareHTCKUX yCIyT

4-5 cem

51

M/K.02.03 KoopauHaius kauecTpa
BBITIOJTHEHUS TYPOTIEPATOPCKUX U
TYPareHTCKUX yCIyT

4-5 cem

52

M/IK.02.04 Opranu3arus
COIIPOBOX/ICHHS TYPUCTOB U
IKCKYpPCAHTOB

4 ceMm

53-54

MJIK.03.01 OdopmiieHue u
00paboTKa 3aKa30B KIIMEHTOB
OKCKYPCHOHHBIX YCIYT

5-6 cem

55

M/IK.03.02 KoopauHarus paboThI 1O
peanu3aimu 3aKa3a SKCKyPCHOHHBIX

ycayr

5-6 ceM

56

MJK.03.03 ConpoBoxaeHue
TYPUCTOB MIPH MTPOXOKICHUU
MapuipyTa (1o BUaM Typu3Ma)

6 cem

57

MJIK.03.04 [IpenocrapieHue ycayr
TUTaHUs

6 cem

58

MJIK 04.01 OcBoenne mnpodeccun
paboyero, JIOIDKHOCTH — CITYXKAIIlETO
(omHOM Wi HECKOJIBKO) B
COOTBETCTBHH C TepeuHeM npodeccuit
pabounx, JODKHOCTEW CITy)KalluX,
COOTBETCTBYOLIHX
npoeccuoHaIbHON
BBIITYCKHHKOB

JACATCIIBHOCTHU

4 ceMm

59

OJ1.01 Pycckwii sI3bIK

1-2 cem

60-62




O/1.02 JIuteparypa 1-2 cem 63-64
0/1.03 cropus 1-2 cem 65-66
OJ1.04 O6mecTBO3HAHNE 1-2 cem 67-68
0O/1.05 TI'eorpadust 1-2 cem 69-70
OJ1.07 Marematuka 1-2 cem 71
OJ1.11 ®duzuka 1-2 cem 72
OI1.01 CepBucHas AesATENBHOCTH B | 3 ceM 73-76
TYpH3ME U TOCTETIPHHMCTBE

OI1.07 MHOCTpaHHBIH s3bIK (BTOPOIi) 3-4 cem 77-79
OI1.090cHOBEI Typu3Ma u| 3cem 80-83
TOCTENPUHMCTBA

CI.01 UcTopus Poccun

IIpaBwibHBIH OTBET

Homep
3aJaHusA

Conep:xanue 3agaHue

33}131[1/[':'[ 3aAKPLITOI'0 THIIA (C BbIﬁOpOM OJHOI'0 MJIM HECKOJBbKHUX OTBETOB)

Ipouumaiime mexcm u 8blbepume npasUiIbHLIL OMEem

3a KaKoro poCCHHUCKOTO MMITEpaTopa BhIIaBall ceOsl IPEABOANTEND
KpecThsHCKOTo BoccTanusi Emenbsa [lyraués?

1.IIétp I

2. Ilérp 11

3. Hetp I

4. ITaBen |

2. 124

IIpouumaiime mexcm, gbibepume 6ce NPAGUIbHbIE OMBEENMbI
IlepeuncnuTe UMEHA BCEX YYACTHUKOB PEBOIIOIIMOHHON OpraHU3alun
«HaposaHast Boss», Tak e N3BECTHBIX KaK HapOIOBOJIBIIBI.

1. I1étp JlaBpoB

2. Bepa ®@urhep

3. INaBen Ilectens

4. Codws [lepoBckas

5. ®annu Kaman

3apanue 3aKPbITOT0 THIIA HA YCTAHOBJICHHE COOTBETCTBUA

3. 2341

Ipouumaiime mexcm u ycmaHogume coOmseemcmaue.
YcTaHOBUTE COOTBETCTBUE MEXKIy HIMEHEM POCCHUIICKOr0 MOHapXa (B
JIEBOM CTOJIOIE) U iepuozioM ero(e€) mpasiieHus (B IpaBOM CTOJIOIE):

[lepuon npasieHue Momnapx

1. 1741-1761 A) IlaBen

2.1796-1801 b) Anna MoanHoBHa

3.1730-1740 B) Anexcangp I

4. 1801-1825 I') Ennzasera IleTpoBHa

3anuiuTe BEIOpaHHbBIE HUQPPHI MO COOTBETCTBYIOIUMU OYKBaMHU

A|B|B|T

3aganue 3aKPbITOTO0 THIIA HA YCTAHOBJICHHE MOCJICA0BATCJIbHOCTH

4. 4213

Pacnonooxcume amu onepayuu, ocywecmenénuvie sotickamu Kpacroti
apmuu 8 XpOHOI02UHECKOU HOCIE008AMENbHOCTIU.

1. BeHckas HacTynareiabHast Onepanus

2. banaroHckas 000pOHUTENbHAS ONIepaLHs

3. Ipaxxckas oneparus

4. bynamemTckas onepanwst




3amuInuTe COOTBETCTBYIOIIYIO MOCICI0BATESIBHOCTD IIH(p clieBa
Harpaso:

3agaHue OTKPBITOTO TUIIA C PAa3BEPHYTHIM 0TBETOM

ITpuurHbl TaKOM
XapaKTePUCTHUKH,
JAaHHOH 3TOMY
MIEPHOAY TIOITOM,
BKJTIOYAIOT B ce0s
MO3UTHUBHBIE
TEHJICHIINA B
Pa3BUTUU HAYKU U
KYJbTYpPBI, peOpMBI B
o0pa3oBaHUH,
Co3/1aHne
«Hernacuoro
KoOMUTETa» OJId
00CYKIeHHsI IPOSKTOB
roCyapCTBEHHBIX
peoOpa3oBaHuii,
n3nanue ykasza «O
BOJIBHBIX
XJ1e0onaIimax,
obmrast atmocdepa
nubepann3anuy Kypca
BJIACTH.

Ipouumaiime mexcm u 3anuwiume pazeepHymolii 060CHOBAHHbI
omeem

Hanummre 3cce Ha Temy «JlHeil AjleKCaHIpOBBIX MPEKPACHOE
Hadaao»: modemMy arMocdepa B pOCCHHCKOM O0IIecTBE B HaYasIe
npaeieHus uMrieparopa Anekcannpa I mooyauna A. C. [lymkuna
0XapaKTEPU30BaTh STOT MEPUOJ CTOb OITUYHO?

CI.02 UHocTpaHHBIil A3BIK B PO ecCHOHATbHOM AeITeIbHOCTH

Homep
3a1aHusA

IIpaBWiIbHBIN OTBET

Conep:xanne 3agaHue

3auamm 3aKPbITOI'0 THUIIA (C BLIﬁOpOM OJHOI'0 MJIM HECKOJIBbKHUX OTBeTOB)

Choose the correct answer (Bvibepume npasuibHulii omeem)
What is the most popular tourist attraction in Italy?

1. The Great Wall

2. The Eiffel Tower

3. The Colosseum

4. The Statue of Liberty

134

Choose the correct answers (Bvibepume npasuibHvle omeenivl)
Which words are antonyms of domestic?

1. foreign

2. native

3. external

4. international

3aganue 3aKPbITOTO0 THIIA HA YCTAHOBJICHHE COOTBETCTBUA

3412

Hpoqumaﬁme mexkcm u ycmaHoesume coomeemcmeue.
Match the words on the left with their definitions on the right

Definitions Words

1. a building where you pay to A) tourism

stay in a room and have meals

2. someone who is paying
money to stay at a hotel or eat in
a restaurant

B) cruise




3. the business for providing C) hotel
holidays for tourists

4. a journey on a large ship for
pleasure, during which you visit
several places

Write down the correct numbers in the grid below

A|B|C|D

D) guest

3aualme 3aKPbITOI'0 THUIIA HA YCTAHOBJCHHE MOCJICA0BATCJIbHOCTH

Put the lines in this letter in the correct order (Pacnonoscume cmpoku
6 2MOM NUCbME 8 NPABUTLHOM NOPSIOKe):

Dear Alice and Jim

1. The conversation was excellent and the food delicious!

9. 3214 2. I had a wonderful time.
3. Thank you for having me to stay last weekend.
4. It was lovely to see you all. See you again soon!
Write the correct sequence of numbers from left to right
3asaHne OTKPBHITOrO THUIIA € Pa3BEPHYTHIM OTBETOM
Jackie, Write a polite note (20-40 words) to your colleague, Jackie. Use the
Please can you book a | prompts below. (Hanuwume gedxciusoe kopomxoe nucomo (20—40
table for me today at c108) sauteti Konneze J{ocexu.
10 the Juniper restaurant Bocnonb3yiiteck noncka3zkaMu HUXE.

at 1:30? I’d like a table
next to the window.
Thank you for your
help.

- Ask her to book a table at the Juniper restaurant at 1:30 today.
- You want a table for four people next to the window.
- Thank Jackie for her help.

CI.06 OcHoBBI Oepe:kINBOro NPOU3BOACTBA

Homep
3aJaHusA

IIpaBHJIbHBIN OTBET

Cozlepmalme 3alaHue

33)]3HI/lﬂ 3aKPLITOI0 THUIIA (C BLIﬁOpOM OJHOI'0 WJIM HECKOJIBbKHUX OTBeTOB)

11.

Ipouumaiime mexcm u 8blbepume npasUiIbHLIL OMEem

Kakoif 13 nmepedrcneHHbIX JOKYMEHTOB SBISETCS IPUMEPOM
MUCbMEHHOW KOMMYHHUKAIUHU, HAITPABJIEHHON Ha CTaHIapTU3AIUIO
MIPOIIECCOB U MIPEIOTBPAIEHHIE MTOTEPh?

1. [o3apaBuTenbHast OTKPHITKA K TPOPECCHOHATHHOMY TPa3THUKY.
2. Kapra noroka co3aanus nieHHoctu (Value Stream Mapping).

3. CnyxeOHas 3amucKa o MoKynke kode Juist opuca.

4. O0bsiBIICHHE O KOPIIOPATUBHON BEUEPHHKE.

12.

24

IIpouumaiime mexcm, gvibepume 6ce NPAGULbHbIE OMBEENMbl

Kakue u3 criefyromux JelcTBHUN SBISTIOTCS TpUMepaMu 3 HEKTHBHOM
MUCbMEHHON KOMMYHUKAIUK B TYPU3ME C YUETOM KyJIBTYpHOTO
KOHTEKcTa?

1. Ucnionp30BaHme pa3roBOPHOTO CIEHTa B O(hUIIHATHLHOM ITHCHME-
MOATBEPKACHUN OPOHUPOBAHUSI.

2. Y4er HallMOHAJIBHBIX U PEJINTHO3HBIX MTPA3IHUKOB IIPH
COCTaBJIEHUH PEKIAMHBIX PACCHIIOK.

3. OTmpaBka OTHOTO ¥ TOTO K€ MIA0JIOHHOTO MIChMa KIIMEHTaM W3
pasHbIX pernoHoB Poccun 6e3 n3MeHeHui.




4. AnmanTanus TEKCTa OMUCAHUS Typa Ui ayTUTOPUH Pa3HOTO
BO3pacTa (HarmpuMmep, I MOJIOASKH | JJISl ICHCHOHEPOB).

5. Mcnonp30BaHuE UCKITIOYUTEIHHO TEPMUHOB U a00peBuaryp,
MTOHSTHBIX TOJBKO COTPYAHUKAM KOMIIAHUH

3aualme 3aKPbITOI0 THIIA HA YCTAHOBJICHHE COOTBETCTBUA

Ipouumaiime mexcm u ycmaHogume cOOmMeemcmaue.

YCTaHOBUTE COOTBETCTBHE MEXTy MeToAaMu 3 EKTUBHON
KOMMYHHKAIIMY U CUTYallUsIMU X IPUMEHEHU B chepe TypusMa u
rocrenpurMcTBa. g kaxmoro meroza (1-5) BeibepuTe MOAXOASIITYTO
cutyarmio (A-J1):

MeTtons! 3¢ pekTHBHOI Curtyanuu npuMeHeHUs B
KOMMYHHKAIIMH TypU3Me U TOCTeNPUHMCTBE
1. AKTUBHOE CITyIIaHHe A) Bo Bpems 3KCKypcuu THL

3aJ1aeT BOMPOCHI TYPUCTaM,
YTOOBI TIOHATH UX UHTEPECHI U
aJanTUPOBaTh MPOTpaMMy TIO
WX MPEIMOYTCHHUSI.

2. Ucnonr3oBanue BusyanbHbix | b) Menemxkep otens
MaTepuajoB MIPEIOCTABIAET KIMEHTaM
Oporrtopsl ¢ wHPOpMAITHEH 0
JIOCTOIPUMEYATENFHOCTSX U
yCIIyrax, 4To0bl IOMOYb UM
Jy4IIIe OpUEHTHPOBATHCSI.

13. 12345 3. OOparHas CBs3b B) Oneparop Typuctuueckont
KOMITaHUH OTIIPABIISIET aHKETHI
KJIMEHTaM I0CIIe 3aBEPILICHNUS
Typa s TIOY9eHUS OT3BIBOB U
YAYYIICHUs KaueCTBa YCIYT.
4. Ananranys CTWIA OOLLEHUS I') Pecenmumonuct otenst
UCIIOINB3YyeT OoJiee POpMaTbHBIN
CTHIIb OOIICHHUS C TIOKHUIIBIMU
KJIMeHTaMHu U OoJjiee
He(OPMAIbHBIN ¢ MOJIOICKHON
ayIuTOpUEN.
5. YcTHas npe3eHTanus ) Typuctudeckuii areHT

MPOBOJUT MPE3CHTAIMIO HOBOTO
Typa JUIsl KIIUEHTOB, UCTIONIb3YS
HaIJISITHbIE MaTepHaIIbl 1
pacckasbiBas 0 MPEUMYIIeCTBaXx.

3armmte BEIOpaHHbIe U(PHI TI0J] COOTBETCTBYIOIIMMH OyKBaMHU

A|B|B|T |1
3aganue 3aKpbHITOr0 THIA HA YCTAHOBJIEHHE MOCJIEI0BATETbHOCTH

Yemanosume nocnedosamensrnocmo oeticmeuti 0 dQphexmusHot

KOMMYHUKAYUU C KTUESHMAMU 8 MYPUCMUYECKOU cghepe, UCNONb3Y 5

npuHyunsl bepesciusoeo npoussoocmea. Hymepyiime oeticmeus om 1

00 5, HauuHas ¢ nepeoeo waza.

JHeiicTBus no opranuzanuu 3QpPpeKTHBHON KOMMYHUKAIIUU:

1. I3yunTh KynbTypHBIE OCOOCHHOCTH IIE€TICBOM ayTUTOPHH IS

14. 12354 aJlanTalui KOMMYHUKAIIUH.

2. [logroroButh MH(MOPMAIIMOHHBIE MaTEPHAIIbl HA PYCCKOM SI3bIKE C
Y9IETOM OCOOCHHOCTEH KIIMEHTOB.

3. HpOBeCTI/I TPEHUHT JJIs1 COTPYAHHUKOB 110 MCIIOJIb30BAHUIO

3¢ (EKTUBHBIX KOMMYHHUKAITHOHHBIX CTPATETHI.

4. OueHuTh Ka9€CTBO KOMMYHHUKAITUH C KIIMEHTAMH U COOpPaTh
00paTHYIO CBSI3b.




5. Pa3pabotarh malioHb! 1711 MTUCEMEHHOW U YCTHOM KOMMYHHKAITUH,
YUUTHIBAIOIIUE Pa3HbIe CUTYalLlUH.

3anmuIunTe COOTBETCTBYIOIIYIO MOCIE0BATEIBHOCTD (P clieBa
HaIpaso: T T

3agaHue OTKPBITOIO THIIA C PA3BEPHYTHIM 0TBETOM

15.

WNHcTpykuus no
OCYIIECTBIICHHIO

3¢ (heKTUBHON yCTHOMN
U MUCbMEHHOMU
KOMMYHHKAIIUA B
paMKax OepeKINBOTO
MTPOU3BOICTBA

Henu uaCTpyKUINU:
CranmapTu3anys
coco00B O0IEHHS
MEX1y TIEPCOHATIOM U
KITMEHTAMH.
YcrpaneHue
KOMMYHHMKATHBHBIX
0aprepoB 1
HEONOHUMAHUM.
Yupouienue
KOMMYHUKAIUHI 7151
YBEIMYEHUS CKOPOCTH
00CITy)KHBaHUSL.
dopMupoBaHue
MTO3UTHBHOTO UMHJIKA
KOMITaHUH Oyarojapst
KaueCTBCHHOMY
00CITy)KHBaHHUIO.
OCHOBHBIE TTOJIOKEHUS
HMHCTPYKIIUU:

1. [IpuHUUI ICHOCTH U
JTAKOHUYHOCTH
COOOIIEHMIA:

Bcerna ucnosp3yiire
MTOHSTHBIE
(hopMyITUpOBKH,
KOPOTKHE ¥ TOYHBIC
MIPEII0KESHHSL.
Hckmrouaiite
JIBYCMBICIIEHHOCTb U
HEOTPEIETICHHOCTH.
Yerko 0003HAUBTE
1IeTTh BaIeTo
oOpareHusl.

[Ipumep nmpaBUIBHOTO
obmienus: «VBan
HBanoBuy,
MOKamyncTa, MPUMHTE
3asBKy Nel12345 ot
rocts [lerposa N.1.,
HE00XO0IUM CPOYHBIN
PEMOHT

Ipouumaiime mexcm u 3anuwiume pazeepHymolii 000CHOBAHHbI
omeem

00O «Otapix Ilmrocy ynpapnsieT HECKOIBKUMHI TOCTUHUIIAMU U
pecTtopanaMu B KypopTHOii 30He UepHoro Mopsi. OHUM U3
MIPHOPUTETHBIX HAMIPABICHUA Pa3BUTH CTAJIO BHEAPEHIE DIIEMEHTOB
OepeKITMBOTO TPOM3BOJICTBA JIJIsI ONTHMH3AINN TEKYIINX MIPOIECCOB U
CHIDKEHUS pacxonoB. upekrop otnena kaapoB Taresna CepreeBHa
oOparniach K BaM Kak KCTIepPTy 0 00yYIEeHHUIO IepcoHaia u
MOTIPOCHIIA TIOATOTOBUTH MHCTPYKIIHIO JUTS TMHEHHBIX MEHEIKEPOB U
COTPYIHUKOB TOCTUHMII U PECTOPAHOB IO 3(h(HEKTUBHOMY OOIICHUIO C
KOJIJIETAMH U TOCTSIMHU C TEJIBIO COKPAIIEHUSI BPEMEHHBIX MTOTEPh U
TTOBBIIIICHUS KaueCTBa MPEAOCTABISIEMBIX YCIYT.




KOHWIIMOHEpA B
HOMepe 218.»
HenpasumnbHo:
«IIpuser, y Hac TyT
cromacs
KOHIHUIIHOHED,
caenaeTe?»

2. Vcnons3oBaHus
CTaHIIAPTHBIX
¢dopmaroB
JIOKYMEHTOB H
oOpareHwmit:

IIpu oTmpaBke
MUChMEHHBIX
3arpocoB M OTYETOB
HCIIONb3yiTE
YTBEPXKICHHBIC
1a0JIOHBI U POPMEI
JOKYMEHTAIIHH.
Kaxxnprit nokyMmeHT
JOJKEH CoJiepKaTh
00s13aTebHbBIE
pexBm3uTe (PO
aBTOpa, Ha3BaHUE
TOKYMEHTa, NaTy
COCTaBJICHHUSI, CYyTh
Bonpoca). Bcerna
MOJNYCHIBANTE
MHACHbMa CBOEH
(dhamunueii u
JOJDKHOCTBIO.
[Ipumep npaBusbHON
CTPYKTYPBI
3JIEKTPOHHOTO
nucema: Tema: 3asBka
Ha 00CITy>)KHBaHUE
KOMHAaThI
N218YBakaemblie
kojuteru!IIpoury Bac
OTIepaTHBHO MPUHSTH
3asiBKY Ha CEpPBHCHOE
o0ciTy)XrBaHHE
KOHIWIIMOHEpa B
komHaTe Ne218 rocts
ITerpoBa Bana
NBanosuua.
HeoOxomumocTs
pemMoHTa 00ycoBIeHa
OTCYTCTBHEM
XOJIOJTHOTO BO3/yXa B
KoHAUIIMOHEpe. Bain
aapecar,MeHexep 1o
00CITy)KHBaHHIO
TaresauHa
A.C.KOHTaKTHBII
tenedoH: +7 (XXX)
XXX XX XX




3. AKTUBHOE
ClIyIlIaHHUE U [IPOBEpKa
MOHUMAaHUS:

[epen BbIMONTHEHNEM
MOpy4YeHUs yOenuTecCh,
YTO MOHSJIH
MPaBUIBHO 3aJaHHE.
Ecnu Bo3HUKIN
COMHEHHUS —
00s13aTeNFHO
YTOUHSITE AeTaNN.
Hcnons3yiTe TEXHUKY
aKTHUBHOTO
MOJTBEPKACHHS:—
ITonTBepxeHue
YCIIBILIAHHOTO:
«[IpaBuUIBHO U
IMOHAJI, YTO BaM HYXXCH
OTYET /10 KOHIIA
nas?7»— Kpatkoe
H3JI0KEHHUE CYyTH
3amanus: «tak, MBI
JOTOBOPHIIUCH O
CIIETYIOILIEM. ..»

4. Konrtpounsb 3a
BpEMEHEM U
KayecTBOM 00paTHOH
CBSI3U:

Kaxnprii corpyaHuk
00513aH CBOCBPEMEHHO
OTBEYATh Ha 3aIPOCHI
KOJIJIET ¥ KJIMEHTOB.
Bpewms peakunu Ha
cool1ieHne —
MakcUMyM 15 MUHYT B
9KCTPEHHBIX
CHUTyalusX, 10 IBYyX
YaCOB — B OOBIYHBIX
cirydasix.
Ucnons3yiite
YBEJIOMJICHHUS O
MPOYTCHUN
3JIEKTPOHHBIX HCEM U
MECCEH/IKEPOB.

5. IlpumeHeHune
BEXIJIUBOCTH U
YBaXKE€HMUS:

Bce coobmenust n
JMAJIOTH JOJKHBI
CTPOUTHCA
YBaAXUTCJIbHO U
JTOOpOXKeNaTeNHHO,
HE3aBUCHMO OT
cTaTyca cobecemHrKa.
JIro60e obmenne
HAuYMHAETCS C
IIPUBETCTBUS,




3aKaHYNBACTCS
0J1aroTapHOCTHIO 32
COTPYAHUYECTRO.
[Ipumepsl FTHKETA B
JIETTIOBOM TIeperurcKe:
HauunaTe nuceMo c
ouIHaTHLHOTO
MIPUBETCTBUS:
«3apaBcTByiiTe, AHHA
HBanoBHa!» nnu
«/1o0OpwIii neHb,
Muxaunn Cepreesud!»
3aBepmraTh
COOOIIIEHUE CII0BAMU
0JIaroIapHOCTH:
«Cnacubo 3a
MMOHUMAaHUE U
nomouib ! » unu «byny
MIpU3HATEIICH 32 BaIle
coxeicTue!»
Hrorosas
peKOMeHIaIus:
Crnenyst TaHHBIM
HMHCTPYKITUSM, BB
CMOJKETe COKPATUTh
BpPEMEHHEBIE TTOTEPH,
BO3HHKAIOIIHE
BCJIEICTBUE HEBEPHOU
WJIU HESICHOU
KOMMYHHKAIIUHU, 1
3HAYUTEIHHO
HOBBICUTH OOIINHA
YpOBEHB
YIOBIETBOPEHHOCTH
rocTeu ycimyramu
Ballleil KOMITaHUH.
OddexTuBHas
KOMMYHHKAIHsI
croco0cTByeT

MO IIEPIKAHHIO
BBICOKOT'O YPOBHSI
KYJIBTYPBI OOIEHUS U
CO3/1aeT OCHOBY JJIsI
JaabHEHNIIero
Pa3BUTHS BaIlIUX
KOMIIETEHIIUN B cepe
rOCTENPUUMCTRA U
TypU3Ma.

OI1.02 IMpeanpuHuMAaTe/IbLCKasI 1eTEIbHOCTh B cepe Typu3Ma U TOCTHHHYHOTO OM3Heca

IIpaBuabHbBIN

Conep:kanue 3aaHue
OTBET o p A

Homep
3a1aHusA

3allal{l/lﬂ 3aKpPbITOI'0 TUIIA (C BBIﬁOpOM OJHOT0 MJIN HECKOJIBbKHX OTBeTOB)




16.

Ipouumaiime mexcm u 8blbepume npasUiIbHLIL OMEem
[IpennpuHUMaTenbCTBO HA OCHOBE YACTUYHOM 3aHATOCTU
MPEATNOJaraeT:

1. BeiHyXICHHOC 3aHSITHE UHBIMU BUJIaMU JICATEIBHOCTH,
MPUHOCSIIAMH JTIOXO

2. OMHOBPEMEHHYIO pean3aluio HECKOIBKIX KOMMEPYECKHX MPOCKTOB
3. CoBMeleHIe WK YepeOBaHUE 3aHATHUS IPEAIPUHAMATEILCTBOM C
JIPYTHMMHU BUJaMH TPOU3BOJICTBEHHON M HEITPOU3BOICTBEHHON
TPYAOBOH AESITEIBHOCTU

4. llonHy1o 3aHATOCTH M UCKJIIOUEHHUE APYTOil paboTh

17.

124

IIpouumaiime mexcm, gvlbepume 6ce NPaBUIbHbIE OMBEENMbl
TocymapcTBeHHOE peryInpoBaHue NPeANPUHUMATENbCKON
JIESITEIIbHOCTH 00yCIIOBIIEHO HEOOXOIUMOCTHIO:

1. co3nanus ycaoBuid 10OPOCOBECTHON KOHKYPEHIIUH, IOTOMY 4TO
KOHKYPCHIIUS 3aTparuBaeT UHTEPECHI MPEANPUHUMATENICH, 1 OHU
MBITAIOTCS CO3/IATh ce0e KOHKYPEHTHBIE TTPEUMYIIEeCTBa

2. 3alUThl TOTPEOUTENS OT HEIOOPOCOBECTHOM JICTIOBOM MPAKTHKU
(J1IOXKB B pekiiame U Jp.)

3. He 3aIUIIEeHHOCTH BBICIINX HHTEPECOB OOIIECTBA OT
0e3HPAaBCTBEHHBIX IEHCTBUI HEKOTOPBIX MPEATIPHHUMATEINCH

4. o0ecIeueHUs SKOHOMUYECKOM 0€30MaCHOCTH

3agaHue 3aKpbITOrO

THUIIA HA YCTAHOBJCHHUE COOTBECTCTBUSA

18.

3142

Ipouumaiime mexcm u ycmauogume coomeemcmsue.
K kaxaoi#t mo3unuu, TaHHOH B JIEBOM CTOJIOIIE, TOI0epUTE
COOTBETCTBYIOIIYIO MO3HIIMIO M3 MTPABOT0 CTONOMA!
Bri6epute mpaBuibHOE
COTIOCTaBJICHUE
1. ITo memo3uram A) luBuaeHna
2. [IpennpuHUMATETHCTBO b) IIpouent

Jloxon Ha COOCTBEHHOCTD

3. Ha axiun B) Apenanas nnara
4. 3a uMy1IecTBO (B TOM YHUCIIE I') Ipu6bu

3a 36MJTIO)
3anuiuTe BEIOpaHHbBIE HUQPPHI MO COOTBETCTBYIOIUMU OYKBaMHU

A|lB|B|T

3aganue 3aKpbITOTO

THIIA HA YCTAHOBJICHHE ITOCJI€10BATC/IbHOCTH

19.

12354

Ipoyecc npunamust peuwtenus Kaxcovblm npeonpuHuMamenem 6e0emcs
1o cobCMBEHHOU UHOUBUOYATLHOU MEXHOL02UU, 0Decneuusarouell
8b100p 0OHO20 BAPUAHMA U3 UMEIOWJUXCSL AIbINEPHAMUS, HO 00uue
amansl U NOC1E008AMENLHOCIb UX GbINONHEHU, Clledyiowue:

1. [TepBas sKcriepTHAsI OIICHKA UK CAMUM HPEANPUHUMATEIICM
PEaNTbHOCTH MPAKTHUECKOTO BOTLIONICHHS,

2. Coop nHpOpMAIIHK O CUTYAIUH HA PBIHKE IS OIICHKH UIIEH C
IPaKTUYECKUX NIO3ULUI;

3. llpoBeneHne MpeATNPUHAUMATENECKAX PACUETOB C IIETbIO BHISBICHUS:
00BEKTOB CIPOCa U MPEIUIOKEHUS Ha TYPUCTCKOM PBHIHKE HA YCITyTH
(ToBap), mpenrnoaracMeie K MPOU3BOICTBY; BO3MOXKHOM IICHBI
peanu3aiyy aHAIOTUYHBIX YCIIYT; U3IEPIKEK MTPOM3BOICTBRA; BEIMIMHBI
puObLTH ¥ 3((EKTUBHOCTU IPOU3BOJICTBA YCIIYT U JIp.;

4. IlpunsTre pemeHus MpeIpUHIMATeIeM MIPOJI0JDKUTh paboTy HaJ
UJIeeH WIH XKe €€ OTOPOCUTH U IEPEUTH K OCMBICIICHHIO JIPYTON
MPePUHAMATEIBCKON HIIEH;

5. Bropas 3kcriepTHas OlleHKa OCYIIECTRISIETCS MTPUBICUSHHBIMU
CIICIUAINCTAMH U UMEET LIEJIb YCTAHOBUTH COBMECTHUMOCTD HJICH C
BO3MOXKHOCTSIMH IPEATNPHUHUMATEIIS




3amuInuTe COOTBETCTBYIOIIYIO MOCICI0BATESIBHOCTD U (P clieBa
Harpaso:

3anaHne OTKPBITOro

THIIA C Pa3BEPHYTBIM OTBETOM

CoracHo
BEIIMYMHE
IJIaHUPYEMO
MIPUOBLIH, BAPUAHT
Bioxxerus 500 MIIH.
P B POEKT
CTPOUTEITHLCTBA
MOAYJIBHBIX OTENEeH
i bleisure-
TYpPHCTOB SBIISIETCS
MIPEATIOYTHTEITEHBIM
MIPH TPOYHX
PaBHBIX YCJIIOBHH,

Ipouumaiime mexcm u 3anuwiume pazeepHymolii 000CHOBAHHbI
omeem

Nmerorcss Tpu Bapuanta BiuokeHus 500 muH py0. B MPOEKTHI
MPEeINPUHAMATEIbCKON  JeATeIbHOCTH B cepe TypmsmMa ®
TOCTUHHYHOTO OW3HEca: COo3JlaHue MHQPPACTPYKTYpHI JUIsi MOTOKpOCCa,
CTPOUTENILCTBO MOJYJIBHBIX OTelied s bleisure-TypHCTOB U TPOCKT
pa3BUTUS  COOBITHMHOTO TypH3Ma C IDIAHUPYEMOW TPUOBLIBIO
cootBercTBeHHO 200, 400 1 300 muH py0. B roa. Kpome Toro, MoxHO
BJIOXHTh CpEJICTBA B aOCONIOTHO HAJEXKHBIE TOCYIapPCTBCHHBIC
oOmuranuu oz 10% rogoBeIX.

OTBeTBTE Ha BOIIPOCHI:

1. OueHuTe ajapTepHATUBHBIC BAPUAHTHI BBIOOPA MPOEKTOB.

20, MTOCKOJBKY
oKuaeMast
npuObLTH
cocrasiseT 400
MJIH. p, uTo Ha 200
MJIH. P OOJIbIIIe, YeM
B IIPOEKT CO3JIaHU
WHPPACTPYKTYPHI
JUTISL MOTOKpOCca, 1
Ha 100 mutH. p
Oosnplie yeM B
ClIy4ae BJIOXEHHUS B
MIPOEKT Pa3BUTHS
COOBITHIHOTO
TypHU3Ma.
C yueTom Ipouumaiime mexcm u 3anuwiume pazeepHymolii 060CHOBAHHbIIL
BHYTpPEHHHUX 3aTpart, | omeem
CBSI3aHHBIX C Nmerorcs Tpu BapuanTa Broxerns 500 MitH py0. B TPOEKTHI
TOJIOBOM NPEANPUHAMATENLCKOH JESITENBHOCTH B cpepe TypusMa u
JIOXOJTHOCTBIO TOCTHMHUYHOTO OM3HEca: co3iaHne HHPPaCTPYKTYpPhI Ui MOTOKpOCCa,
BIIOYKEHUI B CTPOUTENLCTBO MOIYIBHBIX OTENEH [Jis bleisure-TyprucToB U MPOEKT
rOCyAapCTBEHHBIE pa3BUTHUS COOBITUITHOTO TypH3Ma C IIAHUPYEMOU MPUOBLIBIO
oOnuranumy, cootBercTBeHHO 200, 400 u 300 miH py0. B roa. Kpome Toro, MO>KHO
71 cocraBisitomiux 500 | BIOKUTH CpecTBa B aOCOMIOTHO HAJ/IC)KHBIE TOCYIapCTBEHHBIE
’ x 0,10 =50 myH. p., | obnwramuu mox 10% rogoBhIX.
3KOHOMHYECKast OTBeThTE Ha BOMPOCHI:
MpPUOBLITEL OT 2. KakoBa sxoHOMHYECKas PUOBLIH HAN0O0JIEe BHITOHOTO BapHaHTa
BJIO’KEHHI B BJIOKEHUS?
Hauboee
BBITOJIHBIN BapHaHT
coctaBuTh: 400
MJH. p. — 50 MiIH. p.
=350 miH. p.
Pacdaets Ipouumaiime mexcm u 3anuwume pazeepHymolil 000CHOBAHHbI
MOKAa3bIBAIOT, UTO C | omeem
2. y4ETOM Nmerores Tpu BapuanTa BiaokeHus 500 MitH py0. B IPOEKTHI

BHYTPEHHUX 3aTpar,
IIPUOPUTETHBIM ISt

HWHBCCTUPOBAHUSA

NPEANPUHAMATENLCKOH JIESITENBHOCTH B cepe TypusMa u
TOCTHHUYHOTO OM3HEca: co3aHue HHPPaCTPYKTYpPhI U1 MOTOKpOcca,
CTPOMTEJILCTBO MOMYIBHBIX OTeJie aiisi bleisure-TyprcToB U MPOEKT




ocTaeTcs MPOSKT
CTPOUTENHCTBA
MOJTYIBHBIX OTeleit
i bleisure-

pa3BUTHUS COOBITUIHOTO TypU3Ma C INIAHUPYEMOU MPUOBLIEI0
cootBerctBeHHO 200, 400 11 300 MutH py0. B rog. Kpome Tor0o, MOXKHO
BJIOXKHTB CPEJCTBA B A0COJIFOTHO HAJCKHBIC TOCYIapPCTBCHHBIC
oOnuranuu oz 10% roaoBbIX.

TYpPHCTOB C OTBeThTE Ha BOMPOCHI:
ro/oBoi mpuObLIEI0 | 3. B Kakoil u3 BapraHTOB ciemyeT BIOKATh S00 MitH pyo.
B 350 mutH. p.

OI1.04 MeHen:KMeHT B TypU3Me U rOCTeNIPUIMCTBE

Homep
3aJaHuA

[MpaBunbHbIH
OTBeT

Conep:xkanue 3a1aHue

3ananus 3aKpbITO

T0 THIA (C BBIDOPOM OTHOTO HJIM HECKOJIBKHUX OTBETOB)

23.

IIpouumaiime mexcm u 6vlbepume npasuibHbIL OMEem

Kaxkoii u3 BapraHTOB Hanbosee yMeCTeH py 00palleHUH K KIUEHTY B
o(uIMaNLHON IETOBON TIepenucke?

1. «IIpuset!»

2. «Jloporoii mpyr!»

3. «YBaxxaeMbli KJIUEHT!»

4. «Camot!»

24.

1245

IIpouumaiime mexcm, gbibepume 6ce NPAGUNLHBIE OMBEMNbI

Kakne ocoGeHHOCTH HEOOXOMMO YIUTHIBATH IIPH YCTHOM OOIIEHUH C
TypUCTaMH U3 pa3HbIX pernoHoB Poccun?

BribepuTe Bce BepHBIE BapUAHTEI.

1. AKIIEHTBI 1 TUAJIEKTHI

2. Penurno3nplie v KyIbTypHBIE 0COOCHHOCTH

3. [loromHele yCIOBHS B PETHOHE

4. YpoBEHb BIAJACHUS PYCCKUM SI3BIKOM

5. MecTHbIE raCTpOHOMUYECKHE MPEANOYTEHUS

33[[3]11/16 3AKPLITOro TUNA HA YCTAHOBJICHUEC COOTBETCTBUS

25.

1234

Upoqumazime mexkcm u ycmanosume coomeemcmeue.
VYcTraHoBHTE COOTBETCTBHE MCKAY BUAaMU pequofz'I KOMMYHHKallUU U
npuMepamMu €€ MCIOJIb30BAHMS:

[Tpumep Bujx koMMyHHKaIMu

1. DJeKTpOHHOE OOpaIeHHE K A) JlenoBoe mUCHMO
napTHEPY ¢ NPEATIOKEHHEM
COTPYJIHHYECTBA

2. [IpuBercTBHE TYPHUCTOB IIPH B) Yernas odunmansHas pedb
3aceJIEHUU B OTEllb

3. PasroBop ¢ xosuieroii B B) Hedopmanbaoe ycTHOE
Hepabouee BpeMs oOrieHne

4. I[ly6nuuHOe BHICTYIUICHHE HA I') [Ipe3enTanus TypuCTUYECKOTO
TYPUCTHUYECKOM BBICTABKE IIPOAYKTA

3anuiuTe BEIOpaHHbBIE UQPPHI O] COOTBETCTBYFOIUMHU OYKBAMHU

A|B|B|T

3aganue 3aAKPbITOI0 TUIIA HA YCTAHOBJICHHE MTOCJI€10BATC/IbHOCTH

26.

12345

Pacnonoscume smanwvt noocomosku ouyuanbHo20 NUCbMEHHO20
omeema KAueHmy Ha JHcanody:

1. Ananu3 conep:kaHus Kano0bl

2. C6op nHpOpMALIH O CUTYyaLIUU

3. [Ton6op hopMyIHPOBOK C YIETOM JETOBOTO CTHIIS

4. Hammucanue oTrBera




5. IlpoBepka TekcTa Ha OMIMOKHN U KOPPEKTHOCTH
3anuImTe COOTBETCTBYIONIYIO TIOCIEI0BATEIHHOCTE (P clieBa
Hampaso:

3anaHue OTKPBITO

o TUIIA C Pa3BEPHYTBIM OTBETOM

27.

Y CTHBIN Tuanor:
— JoOpsrIit Beuep.
biarogapum Bac
3a oOpaineHue.
IIpunocum
W3BHHEHUS 32
NPUYNHEHHBIE
Heyto0cTBa. MbI
He3aMeIUTEIEHO
MIPUMEM MEpHI,
9TOOBI yCTPaHUTD
npobiemy.

— [Noxanyiicra,
co00IIUTE, B
Kakoe BpeMs ObLT
urym? Mel
CBSKEMCSI C
COCEeIsIMU U TIPH
HEOOXOJUMOCTH
TIepecenM Bac B
JIpyroit HoMep.
IIncemenHoe
odopmireHue:
3anuiry
oOpaieHue
KITUEHTA B
Kypnan yuera
’Kano0, yka3as
naty, ®UO
TOCTs, HOMEDP
KOMHATBI, CYTh
obparenus,
MPETPUHATHIE
Mepsl. Takxke
HAIpPaBIIIO
3JIEKTPOHHOE
MTUCHMO
aJIMUHUCTPATOPY
CMEHBI JIs
KOHTPOJISL.

Ipouumaiime mexcm u 3anuwume pazeepHymoviti 000CHOBAHHYLIL OMBem
[IpencraBsre, 94TO BBl — aJAMUHUCTpATOp ToCTHHHLBL. K Bam oOparuiics
TOCTh C YCTHOH kajio00ii Ha IITyM B COCETHEM HOMEpE.

OnumuTe:

Kak BBI IOCTpOUTE TUAIOT C TOCTEM, UCTIONB3YSI HOPMBI BEKIMBOCTU U
JIEIIOBOTO OOIICHNs?

Kakwue hpa3sr BbI ynorpeOute, 9TOOBI IPOSIBUTH YBAKEHHE W TOTOBHOCTH
pewuTts npodiiemy?

Kak BB ohopmuTE THCEMEHHOE TTOATBEPIKICHUE (3aITHUCh B
JKypHaJIe/3IeKTPOHHOE cOo0IIeHre) 06 obpaleHnu KiimeHTa?

OI1.06 DxoHOMMKA M OyXTaJTEePCKUH y4eT NpeAnpusTHA TYPU3MA U TOCTHHHUYHOIO /1e/1a

o &
= "
S = [paBunbHbIH
! Conep:xanne 3axanue
=¢ OTBeT
S
<)
3agaHusi 3aKpPHITOro THIA (C BBIOOPOM OJHOT0 WJIHM HECKOJbKHX 0TBETOB)
23 3 Ilpouumaiime mexcm u 6vblbepume npasuiIbHbIL OMeem

Uto siBnsieTcst 00bEKTaMH HAJIOTOBOTO y4aera?




1. OOBEKTHI HAIOTOBOTO Y4eTa, MHPOPMAIHSI O KOTOPBIX UCTIONB3YETCS
0oJiee OJHOTO OTYETHOTO (HAJIOTOBOTO) TIEpHUOIa

2. Nudopmanus o BeIMUMHE WM UHOH XapaKTePHCTUKE MOKa3aTesen
(3Ha4YeHHe MOKa3aTes ), ONPEACIIOIUX OOBEKT yueTa, oTpaxxaeMasi B
pa3pabOTOYHBIX TAOIUIIAX

3. UmymecTBO, 0053aTeNBCTBA U XO3SIICTBEHHBIE OTIEPAIHH
OpraHu3alfy, CTOMMOCTHAs OLIEHKA KOTOPBIX OMpEeNsieT pa3Mep
HAJIOTOBOM 0a3bl TEKYILETO OTYETHOTO HAIIOTOBOTO TIEPHOJIA HITH
HAJIOTOBOU 0a3bl MOCIIEAYIOIUX TIEPUOTOB

4. UmymiecTBeHHBIE MTPaBa, 32 UCKIIIOYEHNEM OC3HATNYHBIX IEHEKHBIX
CpeACTB 1 0Ee3I0KYMEHTapHBIX LIEHHBIX Oymar

Ipouumaiime mexcm, evibepume 6ce npaguUiIbHbIE OMEENMbL
TocymapcTBeHHOE peryinpoBaHue NpeANPUHUMATENbCKON
JESITeIBbHOCTH 00YCIOBICHO HEOOXOAUMOCTBIO:

1. Co3nanust yCIIOBHUE TOOPOCOBECTHON KOHKYPEHIIHH, TIOTOMY YTO
KOHKYPEHIIUS 3aTparuBaeT HHTEPECHI MTPEeapUHUMATENeH, 1 OHI

29. 124 MBITAIOTCS CO3JaTh ce0c KOHKYPEHTHBIE TPEUMYILECTBA
2. 3amuThl TOTPEOUTENS OT HEMOOPOCOBECTHOM JCIOBOM MPAKTHKH
(J1oXB B pekiiame u Jp.)
3. He 3amuIeHHOCTH BBICIIMX HHTEPECOB OOIIECTBA OT
0e3HpaBCTBEHHBIX ACHCTBHI HEKOTOPBIX MpEAIIPpUHUMATENCH
4. ObecrnieueHNs: SKOHOMUIECKOH 0e30acHOCTH
3agaHue 3aKpPbHITOr0 TUNIA HA YCTAHOBJIEHHE COOTBETCTBHUS
IIpouumaiime mexcm u ycmanogume coomeemcmaue.
K kaxx70¥ 10o3uIIKK, TaHHOM B JIEBOM CTOJIOIE, TOI0CPUTE
COOTBETCTBYIOILYIO MO3HULHMIO U3 IPABOI0 CTOI0OLA:
OnpeneneHue Tepmun
1. CucreMaTn3upOBaHHBIN A) Adpdummposannoe nuio
nepedeHb CYeTOB
OyXTralTepcKoro yJera
(CHHTETHYECKUX B CyOCUYETOB).
2. Cuera, nqeTanu3upyromye B) I1nan cueToB OyXranarepckoro
WHPOPMAIHIO, COIEPKAILYIOCS B | ydeTa
0000IIIEHHOM BHUJIE B
CHUHTETHYECKUX CUETax
3. MuBecTop, OKa3bIBaIOIINI B) Cunretnueckue cuera
MpsiIMOe BIIMSIHUE Ha
JeSITebHOCTD KOMITAHUH
4. Cuera 17151 OTpaxKeHUs I') ®opma yuera c
30. 31452 0000111eHHO# (YKpYITHEHHON ) HCTIOJIH30BaHNEM PETHCTPOB

uH(pOpMaLUK 00 SKOHOMHYECKH | UMYIIECTBA
OJTHOPOZIHBIX OOBEKTaX
OyXTaJTepcKoro yJera

5. ®opMma ydeTta, UCIoiib3yemas 1) AHaiMTHYeCKHE cueTa
Ha MPEANpUATUIX MaJIOrO
Ou3Heca, UMEOIINX
COOCTBEHHBIE OCHOBHBIC
CPENCTBa, OCYLIECTBISIOIUX
pacyeThl C MOCTABIIUKAMU U
MTOKyTIaTeJIIMA Ha OCHOBE
NpeIBAPUTENHON UITH
MOCJEAYIOLIEH OIIaThl CYETOB

3anuiuTe BEIOpaHHbBIE UQPPHI MO/ COOTBETCTBYFOIUMU OYKBAMHU

A[B[B[Tr [

3agaHue 3aKpbITOTO

THUIIA HA YCTAHOBJCHHEC MOCJICA0BATCIbHOCTH




Paccmasvme ucmopuueckue smanwvi pazgumus Oyxeanmepcrozo yuema
8 XPOHONI02UYECKOM NOpAOKe:

1. Harypanuctuueckui;

2. CTOUMOCTHBI;

3. Jurpadudeckmii;

31. 123456 4. TeopeTHKO-TIPaKTHYIECKHUH;
5. HayuHnbsiij;
6. CoBpeMeHHBII
3anuIuTe COOTBETCTBYIOILYIO MIOCIEI0BATEIBHOCTD U (P clieBa
o I
3agaHMe OTKPBHITOIO THIIA C Pa3BEPHYTHIM OTBETOM
Cornacuo Ipouumaiime mexcm u 3anuwiume pazeepHymolii 060CHOBAHHBII
BEJINYHMHE omeem
TUTAHUPYEMOit WNmerorcss 1pm Bapmanta BroxkeHus 500 wmiaH py0.. cozmanme
npuObUIH, BADHAHT | UHPPACTPYKTYPHI AJISI MOTOKPOCCA, CTPOUTENBLCTBO MOAYJIBHBIX OTENIeH
BiokeHust 500 MitH. | st bleisure-TypuCTOB M MPOEKT Pa3BUTHSI COOBITUHHOTO Typu3Ma ¢
P B CTPOUTENBCTBO | TUIaHUpYyeMod TpuObLIbio coorBeTcTBeHHO 200, 400 1 300 MiH pyo. B
MOJYJBHBIX OTeneil | rog. Kpome Toro, MOXXKHO BIOXKHTBH CPEACTBa B aOCONIOTHO HaJlCKHBIC
Jutst bleisure- rocyapcTBeHHble oouraimu oy 10% rogaoBbIX.
TypHUCTOB sBJsieTcsl | OTBEThTE Ha BOIPOCHL:
npeanouture’abHbM | 1. OueHure anprepHaTHBHBIC BAPHAHTHI BBIOODA.
IIPU POYMX 2. KakoBa skoHOMHYecKasl MpHObUIb HanOoJee BHITOJHOIO BapHaHTA
PaBHBIX YCIOBHA, BJIOKEHUS?
MIOCKOJIBKY 3. B kakoii u3 BapuaHTOB cieayeT BIOKuTh S00 MitH pyoO.
32. oKuaeMast
npuObLTH
cocrasiseT 400
MJIH. P, 4T0 Ha 200
MJIH. p OOJIBIIIE, YeM
B CO3JaHHE
UHPPACTPYKTYpHI
JUTSE MOTOKpOCCa, 1
Ha 100 muH. p
OombIIIe YeM B
CITydae BIIOYKCHHUS B
pasBHUTHE
COOBITHITHOTO
TypHU3Ma.
C yuetom Ipouumaiime mexcm u 3anuwiume pazeepHymoiii 060CHOBAHHbIIL
BHYTPEHHHUX 3aTpar, | omeem
CBSI3aHHBIX C WNmerorcss 1pu Bapumanta BioxkeHus 500 miaH py0.. cosmaHue
TOJI0BOM UHPPACTPYKTYPBI JJI MOTOKPOCCa, CTPOUTEIILCTBO MOAYJIBHBIX OTEIeH
JIOXOJTHOCTBIO Uit bleisure-TyprcTOB M TPOEKT Pa3BUTHs COOBITHHHOTO TypH3Ma C
BJIO’KEHHI B TUTaHUpyeMor TIpuObLIbI0 cooTBeTcTBeHHO 200, 400 1 300 MiH pyo. B
rocyJlapCTBEHHBIE rog. Kpome Toro, MOXHO BJIOXKHTH CPEICTBA B aOCOJIIOTHO HA/EKHbIC
33 obmurarumy, rocyaapcTBeHnable oomuranuu moj 10% romoBbIX.

cocTapisromux 500
x 0,10 = 50 mam. p.,
9KOHOMHYECKAs
MPHUOBLTH OT
BJIOJKCHUH B
Hanboee
BBITOJIHBIM BapHaHT
cocraButhb: 400

OTBeThTE Ha BOIIPOCHL:

1. OueHuTe anbTepHaTUBHBIE BApUAHTHI BEIOOpA.

2. KakoBa sKoHOMHYecKas NMpHObUTb HamOoJiee BHITOJHOTO BapHaHTa
BIIOKEHUS?

3. B kakoii u3 BapuanToB cieayeT BIoxuTs 500 MiH pyo.




MJH. p. — 50 MiIH. p.

BHYTPEHHUX 3aTpar,
MPUOPUTETHBIM JJIst
WHBECTUPOBAHHUS
ocTaercs
CTPOHUTEILCTBO
MOJIYJIBHBIX OTEJICH
nud bleisure-

34.

=350 myH. p.

PacueTnt Ipouumaiime mexcm u 3anuwiume pazeepHymolii 060CHOBAHHbI
MOKa3bIBaIOT, YTO C | omeem

y4eTOM WNmerorcss 1pm Bapmanta BroxkeHus 500 miaH pyb.. cosmanme

UH(PACTPYKTYPHI VI MOTOKPOCCA, CTPOUTEIECTBO MOIYIBHBIX OTeIeH
it bleisure-TyprcTOB M MPOEKT Pa3BUTHsI COOBITHHHOIO TypH3Ma C
ruiaHupyemMoi npuosLibio cootBeTcTBeHHO 200, 400 1 300 MiH py6. B
rog. Kpome Toro, MOXXHO BIOKUTH CPEACTBA B a0COTIOTHO HaJe)KHbBIC
rocynapcTBeHHble oonuranuy nox 10% ronosbIx.

OTBeThTE Ha BOMPOCHI:

1. OuennTe anpTepHATUBHBIC BAPUAHTHI BBIOOPA.

TYpPHUCTOB C 2. KakoBa skoHOMHYeCKass NPHOBUTHP HanOoJiee BBITOJHOTO BapHaHTa
TOJIOBOY TIPUOBUIBIO | BIOXKEHUS?
B 350 muH. p. 3. B kakoii u3 BapuaHTOB ciieayeT BIOKUTh SO0 MitH pyo.

OI1.08 IlcuxoJiorus 1e10BOro 00meHusi U KOHQPIUKTOJIOTHS

IIpaBuibHBIH
OTBeT

Homep
3aJaHus

Conepmamle 3aJaHHue

3anaHus 3aKpbITO

ro Tumna (¢ BbI00POM OIHOT0 WJIM HECKOJIBKUX OTBETOB)

35. 2

Ipouumatime mexcm u 8vlbepume NPasUIbHBIL OMEEM

Yrto siBisieTCs BaXKHEUIIUM aCIIEKTOM YCTHOW KOMMYHUKALIMHU B JEJI0BOM
cpene?

1. Ucnionp30BaHue CIOKHBIX TEPMHUHOB [UI AEMOHCTPALIMH SPYIULIIN
2. Yder craryca, BO3pacTa 1 KyJIbTYPHBIX OCOOCHHOCTEH coOeceqHnKa
3. MakcumanbHast ObICTPOTa PEYH AJISl SKOHOMUH BPEMEHH

4. IlpuMeHeHHe XKaproHHbIX BBIPAKECHUM 151 YCTAHOBJICHHS] KOHTAKTa

36. 123

Ipouumaiime mexcm, abibepume 6ce RPABUIbHBLE OMBENbL

Kakwue 35eMeHThl XapaKTepu3yoT PpoeCCUOHATBHYIO TUCBMEHHYIO
KOMMYHHKAITHIO?

1. Cobmtonenne HOpM O(PHUITUATHHO-IETI0BOTO CTHIIS

2. 'paMOTHOE HCIONB30BAHNE TEPMUHOIOTHI

3. YeTkasi CTPYKTypa U JIOTUKA U3JIOKEHUS

4. O0wIre BOCKJIMIIATEIILHBIX 3HAKOB JJIsl BRIPA3UTEIIbHOCTH

3aganue 3aKPbITOI0 TUIIA HA YCTAHOBJICHHE COOTBETCTBUA

37. 2341

Ipouumaiime mexcm u ycmanogume coomsemcmaue.
YCTaHOBUTE COOTBETCTBUE MEX/IY BUJIOM JOKYMEHTA U €r0
Ha3HAYCHUEM:

Hazunauenue Bun noxkymenra

1. UudopmupoBanue o A) CiyeOHas 3amucka

MEpONPUATUU

2. BHyTpeHHs KOMMYHHKaLIWS b) loxnanHas 3anmucka

10 pa60‘-II/IM BOIIpocam

3. Coobmuienue o mpobieme ¢ B) JlenoBoe mucbmMo

MPEJIOKEHUEM PELLICHUI

4. Breunsist opunmaibHas I') IIpecc-penus

KOMMYHUKAIIUA

3anummTe BEIOpaHHBIE IUPPHI IT0J] COOTBETCTBYIOIUMHE OyKBaMU

A|B|B|T

3ananue 3AKPLITOro THNA HA YCTAHOBJICHUE MOCJI€A0BATCJILHOCTH




Pacnonosicume  smanut
NpasuUIbHOM NOPsOKe.

1. ®opMynupOBKa KIIOUEBBIX TE3UCOB

2. AHanu3 ayIUTOPUHU U KOHTEKCTa MEPOIIPHUITHSA

n0020MmMosKU ny6]ll/{llH020 6bICMYNJIEHUNL 6

38. 2134 3. Penetnnns n 0TpabOTKa TEXHUKU PEUH
4. ITogOop WILIFOCTPATHBHOTO MaTepHaia
3anuimunTe COOTBETCTBYIOIIYIO MOCIE0BATEIBHOCTE (P clieBa
HaIpaso: | | | | |
3agaHue OTKPBITOIO THIA C PA3BEPHYTHIM O0TBETOM
OcobenHoctu: Ipouumaiime mexcm u 3anuuiume pazeepHymulii 000CHOBAHHbBIL OMEEm
SCHOCTB, Bam nopydeHo nmoarotoBuTh MH(OpMALKIO O HOBBIX MpaBHiIaxX padOThI
JIOCTYHOCTb, KOMITAaHUH JJIs1 pa3MEIIeHus] Ha KOpIOpaTuBHOM nopraje. TekcT noykeH
39 OTCYTCTBHE OBITh IOHATEH COTPYAHUKAM BCEX BO3PACTOB U YPOBHEW 00pa30BaHusl.
’ CJIOKHBIX OTBeThTE HA BONPOCHL:
TEPMHHOB, 1. Kakue ctuneBble 0COOEHHOCTH HEOOXOIUMO y4ecTh?
HEUTpAJIbHBIN
TOH.
Crpykrypa: Ipouumatime mexcm u 3anuuiume pa3eepHymulii 000CHOBAHHBIU OMEEM
YeTKoe Bam nopyveHo moarotoBuTh MHGOpPMAINKIO O HOBBIX MpaBHIaX PaOOTHI
paszerneHue Ha KOMIIAHUH AJIS1 Pa3MeLleHHsI Ha KOPIOPAaTUBHOM nopTaie. TekcT JoKeH
Onoku, OBITH MOHSATEH COTPYAHUKAM BCEX BO3PACTOB U YPOBHEW 00pa30BaHusI.
40. HCIIOJIb30BaHUE OTBeThTE Ha BOIPOCHI:
M0J3ar0JI0BKOB, 2. Kak ctpykrypupoBarh HHGOPMAIIHIO JUTsI TYYIIIEro BOCIPUSITHS?
HYMEPOBaHHBIX U
MapKUPOBAaHHBIX
CITUCKOB.
Cpenctsa Ipouumatime mexcm u 3anuuiume pa3gepHymulii 000CHOBAHHBIU OMEEM
HarJSIIHOCTH: Bam nopydeHo nmoarotoBuTh MH(OpMaLKIO O HOBBIX MpaBHiIaxX padOThI
uHporpaduka, KOMITAaHUH JJIs1 pa3MeIleHus] Ha KOpIopaTuBHOM ropTaje. TekcT poikeH
41 CXEMBI, Ta0IUIIBI, | OBITH MOHATEH COTPYAHUKAM BCEX BO3PACTOB M YPOBHEH 00pa3oBaHHsI.
’ BBIJICJICHHE OTBeThTE HA BONIPOCHIL:
KJIIOUEBLIX 3. Kakue cpeacTBa HAnISITHOCTH MOYKHO HCIIOIH30BaTh?
MIOJIOKEHU I
mprudTOM.

M/IK.01.02 U3y4yeHnune 0CHOB 1eJIONPONU3BOACTBA

Homep
3aJaHusA

IpaBuibHbIH
OTBET

Conepmamle 3aJaHHue

3agaHust 3aKpbITO

ro Tumna (¢ BbI00POM OIHOT0 WJIM HECKOJIBKUX 0TBETOB)

42.

Ipouumatime mexcm u 8vlbepume NPasUIbHBIL OMEEM
OcCyIecTBIATh YCTHYIO U TUCHbMEHHYIO0 KOMMYHUKAITUIO Ha
rocyapcTBEHHOM si3blke Poccuiickoit @enepannu ¢ yueToM
0COOEHHOCTEH COLMABHOTO U KYJIBTYPHOI'O KOHTEKCTa

Kakoe o0OpariieHre IpyHATO UCIIONIB30BaTh B OUIHMAILHON ACTIOBOM
niepenucke B Poccun?

1. Hoporoit Huxonaii Ilerposuy!

2. Hukonawuy, 31paBcTByTE!

3. 3npaBcTByii, Harama!

4. JleBouku ¥ MaJIBIMKH, 100poe yTpo!




M/K.01.03 CobaroneHue HOPM ITHKHU 1€J10BOT0 00IIeHUS

o U
2 s IIpaBuabHbIA 0TBET Conep:xanue 3a1anue
2l
3agaHus 3aKPLITOro TUIA (¢ BBIGOPOM OIHOIO0 HJIH HECKOJbKUX OTBETOB)
Ipouumaiime mekcm u 8vloepume NPABGULLHLLL OMBEM
Yro siBNIE€TCS OCHOBHBIM TPEOOBaHNEM K YCTHOW KOMMYHHKAIMH B
JIEIIOBOM CpeJie C yUeTOM KYJIBTYPHBIX OCOOEHHOCTEH?
1. Mcnionp3oBaHKe AMANEKTHBIX BBIPAKEHUN I CO3MaHUS
43. 2 JIOBEPHUTENILHON arMocdepsbl
2. CobmoneHue HOpM O(pHUIIMATBHO-ICTIOBOTO CTHIISI U YBaXKCHHE K
cTarycy cobecemHuka
3. MakcumasnbHOE YIPOLICHUE Peyud Uil IOHUMAaHUs
4. AKTHBHOE HCIIONB30BaHME JKaproHa JJIsl COKPALICHUS TUCTAHIIUH
IIpouumaiime mexcm, gvlboepume 6ce npasuibHbie OMEentsl
Kakwe mpuHIUATIEL cieayeT coOMonaTh Py MMCEMEHHOHN 1eTI0BO
KOMMYHHKaIu?
44. 123 1. CooTBeTCTBHE HOpPMaM JIEJIOBOTO STHUKETA
2. Yd4er KyJIsTypHBIX U CONMAILHBIX OCOOCHHOCTEH aapecara
3. I'paMOTHOE HCHOIB30BAHUE TEPMUHOIOTHH
4. [IpuMeHeHne pa3roBOPHOM JIGKCHKH JJIs JISTKOCTH BOCIPHUSITHS
3agaHue 3aKPHITOT0 THIA HA YCTAHOBJEHHE COOTBETCTBHSA
IIpouumaiime mexcm u ycmanogume coomeemcmaue.
YCTaHOBUTE COOTBETCTBUE MEXKAY CUTyallel M KOPPEKTHOH Qopmoit
KOMMYHHUKAIIUH:
dopMa KOMMYHUKALUH Curyanus
1. OdurnmansHOE MHCEMO HA A) Obpamenue K
OnaHke OpraHu3aluu PYKOBOIUTEIIO
BBICILIETO 3BE€HA
2. Ilpukas ¢ UCHOIb30BaHUEM b) Bo3Huk koOHQIUKT U3-3a
CTaHJAPTHBIX (POPMYIHPOBOK pacnpeneneHus 3a1a4
45. 1432 3. [Iucemo ¢ peMeHTaMu B) Ilo3npasnenne mapTHepa ¢
SMOIMOHAIILHOH JIEKCHKH, HO B | TIPO)eCcCHOHANTEHBIM
paMKax JIeJIOBOIO CTHJISI Pa3IHUKOM
4. PacnopsikeHue B I') Coobmenne o
HEHTPaIILHOM TOHE C YETKUMU JTUCIUTUTMHAPHOM B3BICKAHUU
(hopMyITHpOBKaMHU
3anuiuTe BEIOpaHHbBIE HUQPPHI MO COOTBETCTBYIOIUMU OYKBaMHU
A|B|B|T
3agaHue 3aKPbHITOr0 THIIA HA YCTAHOBJIEHHE N0C/1e10BATEIbHOCTH
Pacnonoorcume smanvl noocomosku nyoauuHo2o blcmynieHus Ha
0€l1060M MEPONPUAIMUU 8 NPABUILHOM NOPIOKE:
1. AHanu3 cocTaBa ayIUTOPUH U €€ KyJIbTYPHBIX 0COOCHHOCTEH
2. @opMynupoBKa KIIFOUEBBIX TE3UCOB B COOTBETCTBUH C HOPMaMH
46, 1234 PYCCKOTO SI3bIKa
3. IlonGop MIIIOCTPaTUBHBIX MaTepHaiOB
4. PeneTuiysi ¢ y4eToM BpeMEHHBIX OTpaHUYECHUN
3anummMTe COOTBETCTBYIONIYIO TOCIIEI0BATEIHHOCTE (P clieBa
HampaBo: — —
3aganne OTKPBHITOTO TUIIA C PAa3BEPHYTHIM OTBETOM




H30erats uamuoMm,

Ipouumaiime mexcm u 3anuwiume pazeepHymulii 060CHOBAHHbII

MIPEIOKUATH OOCYIUTh
JOKyMEHT B (hopmarte
BHJICOKOH(EPEHITHH.

HCII0/IB30BaTh omeem

MPOCTHIC BaM mOpy4eHO TOATOTOBUTH OOpalICHHE K MEXJTYHAPOIHBIM
47 rpaMMaTHYCCKUC napTHepaM, KOTOPhIe HETaBHO HAaYaIk paboTaTh Ha POCCUHCKOM PBIHKE

" | KOHCTPYKIIHH, Y TIJI0XO 3HAKOMBI ¢ MECTHBIMH JIEJOBBIMH Tpagumusamu. OOparieHue

IO00ABUTH MOSICHEHHS K | TOJDKHO KacaThCs M3MEHEHHUS yCIOBHIA JOTOBOPA.

cnenuuuIecKum Kak y4ecTb KyabTypHBIE OCOOCHHOCTH aJJpecaToB B TEKCTE?

TEPMHUHAM.

Co0bironarh mpaBuia Ipouumaiime mexcm u 3anuwiume pazeepHymulii 060CHOBAHHbI

odHUITHATHEHO- omeem

JIETIOBOTO CTHIIS: BaM mOpy4eHO TOATOTOBUTH OOpalICHHE K MEXIYHAPOIHBIM

HEUTPaTbHOCTD, TapTHEpaM, KOTOPhIC HEAAaBHO Havau paboTaTh Ha POCCHICKOM PHIHKE
48. | TOYHOCTD, Y TIJI0XO 3HAKOMBI ¢ MECTHBIMH JIETOBBIMH Tpagumusamu. OOparicHue

CTaHIapPTU3MPOBAHHBIC | JODKHO KacaThCsl M3MEHEHUS YCIIOBUM JIOTOBOpA.

(OpPMYIHPOBKH.

Kakwne cTunmctiaeckre HOpMBI PyCCKOTO SI3bIKa HEOOXOTUMO
cobmocTu?

[TpunokuTh MEepeBox Ipowumaiime mexcm u 3anuwiume pazeepHymoiii 060CHOBAHHbII

Ha aHTIIHNCKAM S3BIK, omeem

HCII0JIB30BaTh Bam mopydeHo mMOATOTOBUTH oOOpalieHHe K MEXKIYHapOIHBIM
49 TaOIULIBI [Tt napTHepaM, KOTOPhIC HEIaBHO Hayalk paboTaTh Ha POCCUHCKOM PBhIHKE

" | HAIVISOHOCTH, Y TUIOXO 3HAKOMBI C MECTHBIMU JICJIOBBIMH TpaaulusamMu. OOpaiieHue

JOJDKHO KacaTbCA U3MCHCHUA yCJ'IOBI/Iﬁ JZ0roBopa.

Kak obecrieunTh 0JHO3HAYHOE MIOHUMaHKE TeKCTa mapTHepamu?

M/K.02.01 IIpexocraBienne TyponepaTopcKux ycayr

Homep
3a1aHuA

IIpaBuibHbIH
OTBeT

Coaep:xanue 3a1aHue

33I[3HI/IH 3aKpPLITOI'0 TUIIA (C BLIGOpOM OJHOT0 MJIN HECKOJIBbKHX OTBeTOB)

50.

Ipouumatime mexcm u 8vlbepume NPasUIbHBIL OMEEM

Kakoii BapraHT 0TBeTa Ha MMCHMEHHYIO Xaslo0y KJINEHTa O
HECOOTBETCTBUH HOMEpA B OTEJIE OMUCAHMIO SABJISETCSI TPAaMOTHBIM,
npodeCCHOHANIBHBIM U YYUTBIBAIOIINM KYJIBTYPHBII KOHTEKCT
JeJI0BOro oomenus B PO?

1. «briBaet. B cnenytommii pa3 moseser.

2. «YBaxaemsblit MBan CepreeBud! I[IpuHOCHM CBOM M3BUHEHHS 3a
JOCTaBJIEHHbIE HEYI00cTBa. MBI yKe CBSI3aJIUCh C OTEJIEM U
MOATBEpIMIH, 4yTo BaM npenocrasien Homep kareropuu Standard, a He

Superior, kak ObUIO 3aKa3aHo0. B kauecTBe KOMIICHCAIIMY MbI TOTOBBIL...»
3. «BBI caMu BUHOBATHI, YTO HE TIEPETIPOBEPHUIIH HA MECTE».

4. «O6paruTech HAIPSIMYIO B OTEJIb, 3TO UX BUHAY.

M/IK.02.02 IIpenocTaBiieHHe TYPAreHTCKUX YCJIYyT

o &
= .
S = I[IpaBuiabHbIH
g s Conep:xanue 3ajaHue
=¢ OTBET
S
(<]
3agaHusi 3aKpPHITOro THIA (C BBIOOPOM OJHOT0 WM HECKOJbKHX 0TBETOB)
51. 2 | Ipoyumaiime mexcm u 8vloepume NPAsUILHLIL OMBEM




BaMm HyXHO cOCTaBUTH OPHUIIHMATBEHBINA OTBET KIUEHTY IO €ro MpeTeH3NH
Ha AEKTPOHHYIO NouTy. KineHT He0BoIeH, SMOIIMOHAIEH.

Kak BbI mocTpouTe NMCEMEHHYI0 KOMMYHHUKAIHIO?

1. Kpatko otBetuTe: «Baim npeTeH3un paccMaTpuBarOTCsD».

2. CocraBuTe OTBET Ha PYCCKOM S3BIKE, HCIIONB3YS O(HUIHATBEHO-
JIETIOBOM CTHJIb: YKa)KUTE HOMEP JOTOBOPA, KPATKO M3JIOKHUTE CYTh
paccMOTpEeHHs, CChUTASACH Ha IYHKTHI IOTOBOpa U 3aKkoH «O 3aluTe npas
notpeduTeseny, NpeagokKuTe KOHKPETHBIE Iy TH PELICHUs U OynbTe
BE)KJIMBBI.

3. Ilo3BOHMTE KITMEHTY, a IcaTh HUYEro He Oyxere.

4. Mcionb3yiiTe pa3sroBOPHBINA CTUIIb U CIICHT, YTOOBI KIIMEHT
KIPOHUKCS.

M/K.02.03 KoopanHanusi KauecTBAa BbINOJHEHHS] TYPONIEPATOPCKUX M TYPAreHTCKUX
yciayr

Homep
3aJaHus

IIpaBuibHbIH
OTBET

Conepmamle 3aJaHHue

3aganus 3aKpHITOro THNA (¢ BBIOOPOM 0JHOT0 MJIHM HECKOJIbKHX OTBETOB)

52.

234

IIpouumatime mexcm, evlbepume 6ce NPAGUIbHbIE OMEENTb

BaMm Heo0xoarMo cocTaBUTh OPHUIIMAEHBINA OTBET HA MUCEMEHHYIO
MPETEH3HIO KITUEHTa, KOTOPBIH CTONKHYJCS ¢ HEKOPPEKTHBIM
noBeneHreM ruaa. OTBeT OyaeT HampasieH 110 JIEKTPOHHOH IoYTe.
BribepuTe KiTtoueBble MPUHIUIBL, KOTOPBIX CIIEAYET MPHIEPKUBATHCSL:

1. Ucnionp30BaTh MakCUMabHO (YOPMaJIbHBIH, OIOPOKPATHUECKUH S3BIK C
o0MIIMeM CTaHAAPTHBIX (pa3 IS 3alIUTHl KOMIAHUH.

2. BBIpa3uTh NCKPEHHHE COXAJICHUS 110 TIOBOY CIIYYHBIIIETOCS, TaKe
€CJIM BHHA TH/A ellle HEe JI0Ka3aHa.

3. Jlatb 4eTkue, KOHKPETHBIE OTBETHI 0 KaXKJIOMY ITyHKTY IIPETCH3UH,
n3beras oOmmx ¢pas.

4. CoxpaHsTh HEUTPAILHO-I00POXKEIATENIbHBIN, HO IPO(ECCUOHATBHBIN
TOH.

5. Ykazarsb, 4T0 oJ00HbIe HHINUACHTH — PEIKOCTh, U IOCTABUTH MOJ
COMHEHHE CJIOBA KJINEHTA, TPUBEIS CTATUCTUKY MOJIOKUTEIBHBIX
OT3bIBOB.

M/IK.02.04 Opranu3anusi CONpoOBOK/IEHUSI TYPHUCTOB U IKCKYPCAHTOB

Homep
3a1aHuA

IIpaBuiabHBIH
OTBeT

Conep:xanue 3agaHue

3agaHus 3aKpbITO

ro TUNIa (C BBIﬁOpOM OJHOT0 MJIN HECKOJIBbKHX OTBeTOB)

53.

Ipouumatime mexcm u 8blboepume nPABUILHBIL OMEEM

[Ipu o01meHNy ¢ HTHOCTPaHHBIMU TyPUCTaMH BBl 3aMETHJIIH, YTO OHU HE
IIOHUMAIOT TEPMHMHBI, CBSI3aHHBIE C PYyCCKOH KyIbTypoi. Kak rnpaBuibHO
MIOCTYIUTH?

1. ToBopuTE rpOMYE U MEJUIEHHEE

2. UrHopupoBaTs HEMIOHUMAaHKE U MIPOJOIKATh SKCKYPCHIO

3. Mcnonp30BaTh MPOCTYIO JIEKCHKY, aHAIOTHH U BU3yaIbHbBIE
MaTepuabl

4. IlepeBecTr BCE Ha POAHOM SI3bIK TYPUCTOB 0€3 MOSCHEHUI KOHTEKCTa




54.

124

IIpouumaiime mexcm, eblbepume 6ce nPaguUIbHbIE OMEEN1bl
Kaxkpe acriekTsl yCTHOM KOMMYHHUKAIINH BayKHBI IIPU TPOBEICHUH
9KCKYPCHUHU B MHOTOHALIMOHAIBHOM Tpymie?

1. Y€Tkoe MpOU3HOIIECHNE U YMEPEHHBI TEMIT pEeUr

2. YBakeHHUE K KYJIBTYPHBIM 0COOEHHOCTSIM COOECETHUKOB

3. Mcnionp30BaHme JKaproHa s Co3MaHnus «HehopMaTbHOM
arMocdepb»

4. ApanTauus conepaHusi o] YpOBEHb NOHUMAaHUSI ayTUTOPUH

M/JK.03.01 Odopmiienne n 00padoTKa 3aKa30B KJINEHTOB IKCKYPCHOHHBIX YCJIYyT

o &
= .
S = IpaBuiabHBIH
s = Conep:xanue 3a1anue
=¢ OTBET
==l
[<o]
3agaHus 3aKPBHITOro TUNA (€ BLIOOPOM OHOT0 MJIM HECKOJIbKHX O0TBETOB)
Ipouumatime mexcm u 8vlboepume NPasUIbHBIL OMEEm
Knuent npucnan HedeTkuit 3anpoc Ha moUTy: " Xo4uy SKCKYPCHIO IS
nereil". Kakoit mucbMeHHBIH 0TBET OyAeT mpodeccHoHaIbHBIM?
1. "3opaBcTByliTe. ¥ Hac MHOro 3KcKypcuid. IlocmotpuTte Ha caiire."
2. "Jlo6psrii nenp, [Mms Kmuenra]! baronapum 3a oOpamenue. YToOsr
55. 2 nofo0Opark AJIsl Bac UealbHBII BapuaHT, yTOYHUTE, TOKaTyHcTa:

BO3PACT JIETEH, JKENIATeIbHYIO0 TEMATHKy (Hay4dHas, HICTOpHYECKas,
pasBieKaTesbHas), TPEAMOYTUTENbHBIE NaThl U OtoKeT. C pagocThio
MIOATOTOBUM HHAMBHUAYATbHBIC TIpenoxkeHus. C yBaxkeHue, ..."

3. "Jlerckue a3xckypcuu ecth. Croumocts ot 1000 pyo."

4. I103BOHUTH KJIMEHTY, HE OTBEYasl HA UCbMO.

M/IK.03.02 Koopaunanusi padoThl 0 peaTu3alMi 3aKa3a IKCKYPCHOHHBIX YCJIYT

Homep
3aJaHusA

IIpaBuibHbIH
OTBET

Co;lepmamle 3aJaHHue

3agaHust 3aKpbITO

ro Tumna (¢ BbI00POM OIHOT0 WJIM HECKOJIbKUX 0TBETOB)

56.

Ipouumatime mexcm u 8blbepume NPasUIbHBIL OMEEM

BaMm Heo0x01uMo cOCTaBUTh OPHIIMATEHOE TTHCHMO  MIPETEH3HIO
napTHEPY (TPaHCHOPTHON KOMITAHUK) O HECOOTBETCTBHH IIOIAHHOTO
aBroOyca KJlaccy, yKa3aHHOMY B 1oroBope. BoiOepuTe KOppeKTHbIH
BapHaHT:

1. «Hapon, Banr aBro0yc — nonHsbIi otcToit! [Ipuchutaiite HOpMaIbHBIH
WIN JICHET He BUAATH.»

2. «/1o06pwiii geHb. [IpocuM cpoyHO 3aMEHUTH aBTOOYC MapKH X Ha
COOTBETCTBYIOUIMI JoroBopy kinacc Comfort, Tak Kak peJoCTaBICHHOE
TC He nMeeT KOHOUIHMOHEPA 1 HMEET HOHIKEHHYI0 KOM(OPTHOCTD
Kpeceil. B mpoTuBHOM cityyae OyneM BBIHYKICHBI ISHCTBOBATh B paMKax
1. 5.2 moroBOpa.»

3. «IIpuset! VY Bac TyT omnsiTh 00110M ¢ aBTOOYCcOM. [laBaiiTe OpicTpee
YHMHWUTE CUTYALHIO.»

4. I103BOHHTH AWCTIETYEPY M HAKPUYATh Ha HETO.

M/IK.03.03 ConpoBokaeHHe TYPHCTOB NIPH NPOX0KACHUH MAPLIpyTa (110 BHAaM Typu3Ma)




Homep
3aaHuA

IpaBuiabHBbIH
OTBET

Conep:kanue 3a1anue

3aganusi 3aKpHITOro TUNA (C BHIOOPOM OJHOI0 WM HECKOJbKHX 0TBETOB)

57.

Ipouumatime mexcm u 6b10epume npAGUILHBIL OMEEm
B Hauase cnioXHOTO BEIOCHUIIEAHOTO Typa BaM HY>KHO YCTHO
MIPOMHCTPYKTHPOBATH PAa3HOPOIHYIO TPYIIY (€CTh U HOBUYKH, H

OmBITHBIE). BBI cKaxerTe:

1. «Kto He ycrieBaeT — ToMy KpacHbIl (hoHaph. [Toexamu!

2. «J1o0psrii nens! [lepen crapToM HAITOMHIO KJTIOUEBBIE TIPABHIIA;
JICPKUM TUCTAHIIMIO, HE OOTOHSIEM BEAYIIETO, Ha CITyCKaX CKOPOCTh
cOpacbiBaeM. Bee TpynHbie yuacTku st Oyay 3apaHee aHOHCHPOBATh.
Ecnu 94T0-TO CITy4ninoch — KpU4HUTE WU 3BOHUTE. ECTh BOmpochi?»
3. «Bcé mpocTo: kpyTHTE TIefanu 1 He oTcTaBaiiTe. OcTanpHOE

HCBAXXHO.»

4. Hugero He TOBOPHTH, IMYHBIM MPUMEPOM ITOKA3bIBATH JIOPOTY.

M/IK.03.04 IIpenocraBienue ycjayr nMTaHUsA

Homep
3aJaHus

IIpaBuibHbIH
OTBET

Conepmamle 3aJaHHue

3agaHus 3aKpHITOro THNA (¢ BBIOOPOM 0JHOT0 MJIM HECKOJIbKHUX OTBETOB)

58.

Ipouumatime mexcm u 8blboepume NPasUIbHBIL OMEEm

Bam He00X0aMMO COCTaBUTh MUCHMEHHOE OOpalleHue (AJIEKTPOHHOE
MUCbMO) OT UIMEHH TYypareHTCTBa B PECTOPaH HALIMOHANBHOW KyXHH AJIS
COIVIaCOBaHUs IPYNIIOBOTro MeH0. Kakoe nucemo OyzeT cooTBETCTBOBATh
npuHIUAM 3(pPeKTHBHON MpodeccnoHATEHO KOMMYHHKAITAN ?

1. «IIpuset! HyxxHo Ha 20 yenoBek mokopMuTh 15 utonst. Yto y Bac

ectb? Kny oTBeTay.

2. «YBaxaemsle koseru! IIpomry paccMOTpeTs BO3MOXKHOCTh
OpTaHu3alKy TPYIIOBOro 00ena Uit TYpucToB 15 niois
opueHTHpoBo4HO B 13:00. I'pynma 20 yenoBek, HHTEPECYET MEHIO,
OTpakarolee TPagULIUH Ballero peruoxa. [ oToBsl 00CcynnuTh OIOIKET U
netanu. C ypaxkenueM, [[omxaocTh, DUO, KOHTAKTHI|».

3. OTnpaBUTh TOJIOCOBOE COOOIIEHNE B MECCEHIDKEpE Oe3 TEKCTOBOTO

COIIPOBOKACHMUA.

4. CoCcTaBUTh IHCHMO CO BCEMH TEXHUYECKUMU ACTalIsIMH, HO
HCITI0JIB30BaTh pa3r0130pHI)1171 CJICHI' U DOMOTHKOHBI.

M/IK.04.01 OcBoenue npogeccun padodero, J0JLKHOCTH CJIyKalero (0aHoi wiu
HECKO0JIbKO) B COOTBETCTBHH C NepeuyHeM npodeccuii pado4ux, J10J5KHOCTEH CIyKallux,
COOTBETCTBYIOUIUX NMPOodecCHOHATbHOI e TeJbHOCTH BbINIYCKHHKOB

o &
= N
S = IpaBuabHbIH
z s Coaep:xanue 3a1anue
=¢ OTBET
==l
(<]
3agaHus 3aKpbITOro Tuna (¢ BLIOOPOM OJHOT0 WJIHM HECKOJbKHX 0TBETOB)
Ipouumaiime mexcm u 8vlboepume NPAsUILHLIL OMBEM
59. 3 B rpymnmne ects pe0&Hok 10 neT, KOTOpbIid 3a4aET MPOCThIE BONIPOCHI, U
MOXHJIasl XKEHIIMHA C TUIOXUM cJIyXoM. Kak accHCTEeHT 9KCKypcoBoaa




JIOJDKEH TIOCTPOUTH YCTHYIO KOMMYHHKAIIHIO C HUMH IIPH O0BSICHCHUH
[IpaBHJI IOBEJEHHS HAa MapipyTe?

BapuaHTsl OTBETOB:
1. ToBOpHTH TPOMKO U MEJJICHHO IS BCEX, 0Opamniasich K >KCHIIUHE, a
PpeOEHKY TIPEITIOKUTH HE OTBICKATHCSL.
2. Ucnionb30BaTh 0pHULIHANTEHO-AETIOBON CTUIIB: «3ampemaercs,
MPEANUCHIBACTCA. ..» — IJIS1 BCEX OJUHAKOBO.
3. XeHmuHE TOBOPUTH 9yTh TPOMYE, CTOS PSIIOM, PEOEHKY —
KOPOTKUMH (hpa3aMu ¢ MpUMepaMH, UCIIOIb30BaTh JOOPOXKETaTeIbHBIH
TOH.
4. Beiath 000MM MUChbMEHHBIC HHCTPYKIIMU M HE TPATHTH BPEMsI Ha
YCTHBIE OOBSCHEHHUSL.

OJ.01 Pycckmii s13bIK

o &
= .
S = IpaBuabHbI
= Coaep:xkanue 3a1aHue
=¢ OTBET
==
(<2}
3aganus 3aKpbHITOro THNA (€ BLIOOPOM OTHOTO MJIN HECKOJIbKHX OTBETOB)
Ipouumatime mexcm u 8vlboepume NPasUIbHLIL OMEEm
Onpeodenume, 6 KaKom cji06e yoapenue yKa3zano 6epHo.
60. 1 1) 6anoBars (1-it cnor); 2) noroBop (1-i cior); 3) repOoBbIit (2-i
cnor); 4) renesuc (1-i cior)
Ipouumatime mexcm u 8blboepume NPasUIbHBIL OMEEMm
61 ) Omnpenenure, IUIIHEE CIOBO B Py CAHOHUMOB.
' 1) TmeTHo; 2) THiarensHo; 3) 6e3pe3yabTaTHO; 4) HAMpPacHO
Tlpouumaiime mexcm u gvlOepume NPABUILHBIN OMEEm
62 ) Ornpenenure, KaKOe U3 YETHIPEX CIIOB OTHOCUTCS K yCTAPEBIIIUM.
’ 1) IIOTHHK; 2) CTpaXXHUK; 3) OXpaHHUK; 4) HMEHUHHUK
O.02 JIuteparypa
X u
S = IpaBuabHbI
z s Conep:xanue 3ajanue
=¢ OTBET
= =
<}
3agaHusi 3aKpPHITOr0 THIA (C BBIOOPOM OJHOI0 WJIHM HECKOJbKHX OTBETOB)
Ipouumatime mexcm u 6vibepume 6ce nNPasUIbHLIE OMEENIb
B kakoit popme odmenns: Eprennst bazaposa ¢ okpyskaromumu
MPOSIBIISIETCS €T0 HUTMIIMCTHIECKOE MUPOBO33pEHHE U HEYBaKEHHE K
COLMAJILHBIM HOpMaM JABOPSIHCKOTO Kpyra?
63 123 1. Ucnionp3oBanue rpy00OBaToid, HAPOUUTO IEMOKPATHYHOHN JIEKCHKH B
' roctuHON KnpcaHoBbIx
2. Obpamenue k [laBny I[lerpoBuuy Ha «Tb», HE3aBUCUMO OT BO3pacTa U
craryca
3. JIeMOHCTpaTHBHOE PYKOIIOXKATHE C KPECThSIHAMH, KaK C PAaBHBIMH, B
MIPOTHBOBEC JIBOPSIHCKUM IIEPEMOHHUSIM




4. Hutuposanue [lymkrHa Ha QpaHIly3CKOM SI3bIKE AJIS TOYEPKUBAHUS
cBOEi 00pa30BaHHOCTH
5. MonmyanuBoe UTHOPUPOBAHUE BCEX BOIPOCOB XO35€B IOMA

64.

125

Hpoqumaﬁme mekcm, 6bl6€pum€ 6Cce npaesusibHble ONeentovl
Kakue PCUCBBIC IPHUEMEI 1 0COOEHHOCTH JIEKCUKHU XapaKTCPU3yroT
HpeI[CTaBI/ITCJlCﬁ (baMyCOBCKOF () O6HICCTB3 KaK 3aMKHYTYIO COLIMAJIbHYIO

rpymiy?

1. Cmemenne GpaHIy3CKOTO U HIKETOPOJCKOTO («CMECh SI3bIKOBY) B
CBETCKHX JHAJIOrax

2. Mcionp30BaHue apxau3MoB U LIEPKOBHOCIABIHU3MOB JAJIs
JEeMOHCTPALUH OJIaro4ecTust

3. YrnotpeOneHue CIoB-Napa3uTOB M MEXKIOMETHH («ax», «0a») KaKk
MapKepOB SMOLIMOHAIBHON HECIEPKAHHOCTU

4. ObparteHre K KpernoCTHBIM CIyraM Ha «BbD) KaK 3HaK HOBOTO
BpEMEHU

5. Hcnonb3oBaHue 3BaHUN U POACTBEHHBIX CBSI3EH B KAUECTBE
oOpammennit («monkoBHUK Ckano3y0, KHATHHA Mapbs AJeKCeBHA»)

O/1.03 UcTopus

Homep
3aJaHus

IIpaBuiabHbIH
OTBeT

Conepmamle 3aJaHHue

3aganusi 3aKpbITO

ro TUmIma (C BLIGOpOM OJHOT0 MJIN HECKOJIBbKHX OTBeTOB)

65.

134

Ipouumatime mexcm u vlbepume 6ce NPABUILHbIE OMBENbL

Kakue oco6eHHOCTH 0(UITHANBHBIX JOKYMEHTOB U TIEPEMTUCKU ITOXH
Exarepuns! 11 oTpakanu colraabHbIN KOHTEKCT (COCTOBHYIO HEPAPXHIO
Y €BPOIEU3AIIHI0)?

1. O6s3arenbHast hopMyna TUTYIOBAHUS C IEPEUHCICHHEM BCEX 3eMeb
HAMIIEPaTPHULIbI

2. Vcnionb3oBaHue IpeBHEPYCCKOU B3M O3 IPOOEIIOB sl THCEM
HWHOCTpPaHHBIM IOCJIaM

3. 3ampet Ha obpanienne «Becemunoctuseiimuii [ocynape» k
HIDKecTosuM 1o TabGenu o paHrax

4. Baenpenue (paHITy3CKOTO s13bIKa B IPUABOPHYIO MEPETUCKY HAPSIY C
pyccKuM

5. Ucnionp3oBanue OepecTsHBIX IpaMoT [yisl Yka3oB CeHary

66.

124

IIpouumaiime mexcm, evlbepume 6ce NPAGUIbHbIE OMEENbl

Kakue peueBsie ximiie 1 GOpMbI IPUBETCTBUS OBLIM COLUATBEHO
0f00pEHBI U OTPAXKAIH KyJABTYPHBIH KOHTEKCT 3MOXH MacCOBOM
nipornaransl? (BeibepuTe HECKOIBKO)

1. «3apaBcTByiiTe, TOBapHI !>

2. «Cmacubo 3a ymapHsIii Tpya!»

3. «Bame 6maroponue»

4. «/laémp mATUIIETKY B 4eThIpe rozal»
5. «HecTb nmero»




0/1.04 O6mecTBO3HAHUE

Homep
3aJaHus

IIpaBuiabHbIH
OTBET

Conep:xanue 3a1anue

3agaHusi 3aKpbITO

T0 THIA (C BBIDOPOM OTHOTO HJIM HECKOJIBKHUX OTBETOB)

67.

124

IIpouumatime mexcm u 8vibepume 6ce NPAGUIbHbIE OMEENIb

Brl numiere ogunuansHoe THCEMO B aIMUHHCTPALIUIO TOPOJIa OT JIMLA
TypucTuueckoil pupmbl. Kakue HOpMBI 1 0COOEHHOCTH KOMMYHHUKALIUU
Ha PyCCKOM SI3bIKE HEOOXOIUMO yUeCTh?

1. ObpamieHne «YBakaeMbli ...» ¢ yKa3aHHEM UMEHU B OTYECTBA

2. Ucnonp30oBaHKe KaHUEIAPU3MOB («JI0BOAMM 10 Barero cBeneHus»,
«B TENIX 00eCTICUCHUS)

3. HamepeHHOe CHMKEHUE JICKCUKH («HaM KpaliHe Hy)Ha JTHLICH3HD» )
JUISL yCKOPEHUs OTBETa

4. YrioMrHaHUE COIMATbHON 3HAYNMOCTH MPOEKTA («...9TO OymeT
CIOCOOCTBOBATh PAa3BUTHIO TypH3Ma B HHTEpEcax >KUTeJIeH ropoaa)
5. Ilepexon Ha «Th» BO BTOPOM a03alie /sl yCTAHOBJICHUS JIOBEPHS

68.

135

Ipouumaiime mexcm, vibepume 6ce NPAsUIbHbIE OMBEMbl

AMHUHMCTpaTop OTeNsd BeTpedaeT rocteit u3 Jlarectana (kaBKa3cKuit
peruon P®) u u3 Cankr-IlerepOypra. Kakue ocobeHHOCTH yCTHOMH
KOMMYHHUKAIIMU C YYETOM COLMAIEHOTO U KYJIBTYPHOI'O KOHTEKCTa
KOppekTHBI? (BpiOepuTe HECKOIBKO)

1. C metepOypxkiieM cobaronars (OpMaNbHYIO TUCTAHIIHIO,
WCIIONB30BaTh CTaHIAPTHBIC (hOPMYITBI BEXKIMBOCTH («OyIbTE TOOPB»,
«U3BUHUTEY)

2. C roctem u3 Jlarectana o0s13aTeIbHO MEPEXOUTH HA «ThI» Cpasy A
TETUIOTHI OOILEHUS

3. VUuTHIBaTh, YTO JUIsl CTAPILETO OKOJICHUS U3 MHOTHX PETHOHOB
Poccuu BaxxHO yBakuTenbHoe «Bbi» 1 00panieHue Mo UMEHU-0TYECTBY
4. IrHopupoBaTh pyKONOXKaThe ¢ My>KUMHOU U3 Jlarectana, Tak Kak 3ToO
3aIPEeIIeHO ATUKETOM

5. B pasroBope ¢ obenmu cTopoHaMu u30erarhb KaproHa u
aHuOpPaTcTBa, HO JEMOHCTPUPOBATH TOTOBHOCTh IIOMOYb

O/1.05 I'eorpagus

Homep
3a1aHusA

IIpaBuiabHbIH
OTBET

Coaep:xanue 3a1anue

3allaHl/Ifl 3aKpPbLITOI0 TUIIA (C BBIﬁOpOM OJHOT0 MJIN HECKOJIBbKHX OTBeTOB)

69.

Tpouumatime mexcm u gvlbepume NPAGUILHLIL OMEEM

OxckypcoBo B Tyne pacckasbiBaeT rpymnie U3 ApXaHreJbCKon
oOmactu. Kakue npumeps! JeMOHCTPUPYIOT HEOOXOTUMOCTD yueTa
reorpaUYecKrx M KyJIbTYPHBIX Pa3IMiMi B PEUN HA PYCCKOM SI3bIKE
1. OOBSICHUTD, UTO KIIUMBD) — 3TO BaJICHKH, €CJIU TYPUCTHI TOBOPST
«KaTaHKH»




2. Wcrionp30Bark TONBKO TUTEPATYPHOE CJIOBO «BOIOSM», H30eras
MECTHBIX «03€P0», «CTAPHIIa»

3. Ckazarb «UepHOoe MOpe — 3TO HE «MOpE», a OOJIBIIION 3aIHBY,
oTpuiias reorpaduIeCcKuec Ha3BaHUS

4.5. 3aMeHUTH CI0BO «OKpanHa» Ha «MHUKPOPAHOHY, ECIIHA PEYb O
HOBOCTpPOMKaX

70.

13

IIpouumaiime mexcm, eblbepume npasuibHble OMmMeembvl

CoTpyaHHK TypHCTHUECKOTro oduca B Snrte nuiet nHpOopManoHHbIH
Oyxiiet. Kakne 0coOeHHOCTH ydeTa KyJIbTypHOI'O KOHTEKCTa BasKHBI IS
IPaMOTHOHM KOMMYHUKAIMH HA PyCCKOM SI3BIKE?

1. Mcnonb3oBath napasuiesibHoe HazBaHue «Ato-/lar» u «MenBeib-
ropa», Tak KaK TOTIOHUM TOHSTEH PYCCKUM, HO BKEH H IS
KPBIMCKOTATapCKOrO KOHTEKCTa

2. Ilucath TONBKO HA PYCCKOM SI3bIKE, HITHOPUPYS HA3BaHUS YJIUI] HA
YKPauHCKOM UM KPBIMCKOTaTapCKOM, TaK KaK rocsi3blk PO — pycckuid
3. B onmcannu Xanckoro aopiia B baxuucapae ynoMsHyTh «(hOHTaH
cresy,

O/1.07 MaremaTuka

3ananue 3aKPbITOr0 TUIA HA YCTAHOBJICHHUE MMOCJI€10BATCJIbHOCTH

71.

51423

Pacnonootcume smanvt n0020moexku nyoIUIHO20 bICMYNIEeHUs HA
0€/1080M MEePONPUAMUY 8 NPABUILHOM NOPSOKE:

Bb1 — meHemkep Typuctudeckoro arenrcTa. KimeHt npocur
OOBACHHUTD, KaK PACCUUTATh CTOMMOCTD TIOE37KH Ha aBTOMOOHMIIE, E€CITN
U3BECTHBI: paccTosHue (S), pacxon Torumea Ha 100 kM (R), niena 1
nutpa Torwea (C) u komudectBo nHel apeHns! (D, HO apeHHas TuTaTa
(hmkcupoBaHHas, HE 3aBUCHUT OT Mpodera). B kakoii mocnepoBareTbHOCTH
HYXXHO YCTHO WJIM TUCbMEHHO M3JIOXKHUTH aJITOPUTM pacyeTa Ha PyCCKOM
SI3BIKE, YTOOBI KJIMEHT C JIIOOBIM YPOBHEM MaTeMaTHYECKOM MOATOTOBKU
MOHSI ero?

1. «CHayana y3HaiiTe, CKOJIbKO JUTPOB TOIUIMBA BBl IOTPATUTE HA BECh
myTh. Jl7s1 aToro paznenute paccrosaue (S) Ha 100 1 yMHOXKBTE Ha
pacxox (R).»

2. «B xoHLe npubaBbTe K CTOMMOCTH TOILIMBA (PUKCHPOBAHHYIO
apeHIHYO0 1aty 3a aBToMoOmIb (D). D10 U OyeT noyiHas CTOUMOCTh
MOE31IKU.»

3. «Hanummute ntorosyto popmyny cnoBamu: Croumocts = (S/100 X R
xC)+D.»

4 «3areM mocuuTalTe JICHHIH HA TOTLIMBO: TIONyYEHHBIE JINTPHI
YMHOXbTE Ha 1eHy 3a Jutp (C).»

5.«Haunute c TOro, YTO HAIIOMHHUTE: apeH/a TUIATUTCS OTJCIBHO, OHA HE
3aBHCHUT OT TOTO, CKOJIBKO BBI IIPOEIETE.) |

3anuInmTe COOTBETCTBYOIYIO MOCIEI0BATEIBHOCTD 1M (P ceBa
HAIpaBo:

O/1.11 ®u3zuka

3apanue 3aKPbITOI0 TUIIA HA YCTAHOBJICHHE MTOCJI€10BATC/IbHOCTH

72.

53241

Pacnonoswcume smanvl no020moexku nyoIuiHo20 8blCMynieHuUs Ha
0€10680M MEPONPUAMUY 8 NPAGUTLHOM NOPOKE:

Bl — rup Ha 3KkCKypcuM y TOPHOTO o3epa. TypHCTBI BUIAT, YTO THO
KaxxeTcs OJIMKe, 4eM OHO ecTh Ha caMoM Jesie. OHM npocsT 00bICHUTD




9TO SIBJICHHE IPOCTHIMHU CJIOBAMH Ha PYCCKOM $I3bIKe, 0€3 CIIOKHBIX
dhopMmyi, HO ¢ coxpaHeHHeM (U3NYECKOM CyTH. B Kakoii
MOCIIEI0BATEILHOCTH JJOTUYHO BEICTPOUTH OOBSICHEHHE, YUUTHIBAs, UTO
CPEIU TYPUCTOB €CTh I€TH U MOXKHUIIbIE JIIOU?

1.«IlosTOMY THO Ka)XeTcs MIPHUITOTHATHIM, a 03€p0 — MeJBIe, YeM Ha
camoM pene. byasre ocTOpoXKHBL, He TIpBITaiiTe B BOAY C pazoeral!»

2. «CBerT OT 1Ha 03epa UJET BBEPX, K BALIUM IJI1a3aM.»
3.«IIpencraBpre: cBeT — 3TO OeryH. B Bo3ayxe oH OexuT OBICTpO, a B
BOZIE — MEJIJICHHEE.»

4.«Korna GeryH (cBeT) MEpexoAnT U3 BOABI B BO3AYX, OH MEHSIET
HanpaBlieHHe — KaK ecJii Obl BbI BBIIUIM U3 OacceliHa U CIIOTKHYJIHCh.
DT0 Ha3BIBaeTCA MPETOMIICHHEM. )

5.«/laBaiiTe HaUHEM C TOTO, YTO CBET PACIPOCTPAHSIETCA C Pa3HOMU
CKOPOCTBIO B BOJIE M B BO3/IYXE.»

3anummTe COOTBETCTBYIONIYIO TIOCIIEIOBATEIHPHOCTE (P clieBa
HarpaBo:

OI1.01 CepBucHas AeSITeIbHOCTD B TYPU3Me H FOCTENPHUMCTBE

Homep
3aJaHus

IIpaBuibHbIH
OTBET

Conepmamle 3aJaHHue

3anaHus 3aKpbITO

ro Tumna (¢ BbI00POM OIHOT0 WJIM HECKOJIBLKUX OTBETOB)

73.

13

Tlpouumaiime mexcm u gvlOepume NPAGUILHBIL OMEEM

B kakoii cuTyanuu yMecTHO oOpallieHue Ha «Th» B YCTHOH JIeTOBOM
KOMMYHHMKAIIMH Ha PyCCKOM SI3bIKE C YYE€TOM KYJIbTYPHBIX HOPM?
Buvibepume o0un npasunvhblii omeem.

1.Pa3roBop ¢ HE3HaKOMBIM MOKUJIBIM YEIOBEKOM B OUYEpE/IN B
TTOJINKITMHUKE

2.CoBeniaHue ¢ y4acTHEM BBILIECTOSIIEIO PYKOBOJCTBA

3.001enne MeXIy AaBHO paOOTAIONIMMHA BMECTE KOJUIEraMH OJTHOTO
BO3pacTa M YpPOBHs, KOTOPbIE JOTOBOPHIIUCH O TIEPEXO/I€ Ha «ThI»

4. BricTyIsieHHe Ha Hay9HOU KOH(epeHnnn nepea npodeccopamu

74.

IIpouumaiime mexcm, evblboepume npasuibible OMmMeembvl

BrI nunrere opunuanibHOE MUCEMO PYKOBOJAUTEIIO TOCYIaPCTBEHHOTO
yupexnaenus. Kakue u3 nepednciieHHbIX 3JIEMEHTOB YMECTHBI B JaHHON
CUTYyalllH C yYETOM COLMAIBHOIO M KyJIETYPHOTO KOHTEKCTa?
1.Mcrionb30BaHue MOIHOTO TUTYJIOBaHUA (MMsI, OTUECTBO, JOJKHOCTD)
ajapecara
2.Hauano nucsma co cinosa «IIpuset!»
3.®opMynupoBKa MPOCKOBI B YBAXKHUTENBHOM (opMe, HalpuMep:
«IIponry Bac paccMOTpeTh BO3MOXHOCTb. . .»
4.Vcrionb30BaHNE CIEHTa U CHUKEHHOM JIEKCUKH IS CO3/1aHus
JIOBEPUTENbHOM aTMochepsl

75.

124

Tpouumatime mexcm, svibepume npaguiibHvle OMEEMbl

Kakne s3bIKOBBIE W TIOBENEHYECKHE OCOOCHHOCTH COOTBETCTBYIOT
MMCbMEHHON O(UIIMATBHO-/ICIIOBOM KOMMYHHKAIIUK Ha PYCCKOM SI3bIKE B
COBPEMEHHOU POCCUIMCKON KyIbTYpHOU cpeze?

1.Crangaptuele knuiie: «B cooTBeTcTBUH C...», «[IpuHuMas Bo
BHUMaHUE. ..», «Ha 0CHOBaHHU BBIIIEU3JI0KEHHOTIO. . )




2.00s13aTenpHOE YKa3aHHUE AaThl H PETUCTPAIMOHHOTO HOMEpa
JOKYMEHTa

3.Ucnonb30BaHUE SMOIIMOHALHBIX BOCKIIUIIAHUN U YMEHBIITUTEIHHO-
nackaTeNbHBIX GopM («3apaBcTBYiiTE, TOPOroi Hatl!)

4.Yetkoe CTPyKTYpHUpOBaHHE TEKCTA (203aIlbl, IEPEUHUCICHUS, CCHUIKI
Ha HOPMaTHBHBIC aKThI)

OI1.07 UnocTpaHHblii A3bIK (BTOPOIii)

e E ,
S = I[IpaBuiabHbIH Cone
Z s oTBeT prKaHue 3a1aHue
T <
(<]
3ananus 3aKpbITOro TUNA (¢ BLIGOPOM 0IHOTO UJIH HECKOJbKHX OTBETOB)
Tlpouumaiime mexcm u gvlOepume NPABUILHLIN OMEem
Quelques conseils pour votre prochain voyage .
77 5 N’oubliez pas votre ........ pour passer les frontiéres .
1) assurance
2) passeport
3) pomme
Ipouumatime mexcm, vibepume 6ce nPasUIbHbIE OTHEENbl
Le diplome:
1) rater
78 24 2) le brevet des colléges
3) enseigner
4) le baccalauréat
3aganue 3aKpPbHITOr0 THIA HA YCTAHOBJIEHHE COOTBETCTBUS
Tpouumaiime mexcm u ycmanogume coOmeemcmaue.
1.un site archéologique A)On peut y admirer des tableaux
et des statues
2.un monument historique B)Il permet de faire une visite
sans conférencier
3.un musée B)C’est un édifice qui rappelle un
79 2314 événement de I’histoire
4.une cathédrale I C’est beaucoup plus grand
qu’une église
5.un audio-guide J)On y visite des ruines
3anuiuTe BEIOpaHHbIE UPHI O] COOTBETCTBYIOIUMH OyKBaAMHU
A[B[B[T ]

OI1.09 OcHoOBBI TYpH3Ma H IOCTENIPHHMCTBA

=
g2 N
2 s IIpaBuabHBIN 0TBET Conepxanue 3axanue
T 3
3agaHusi 3aKPBITOro THNA (C BLIOOPOM OTHOT0 WJIM HECKOJIBLKHX OTBETOB)
80 3 | Ipouumatime mexcm u 8bibepume npagUIbLHLIL OMeem




B xozxe ycTHOTO 0OIICHMS ¢ TPYIION TypUCTOB U3 Pa3HBIX PETHOHOB
Poccun BBI 3aMeTHIIM, YTO ONWH W3 TOCTEH (TMOXIION MYy)KUMHA W3
CENIbCKOM MECTHOCTH) HE TIIOHUMAeT COBPEMEHHBIE MOJIOICKHBIC
CJICHTOBBIC BBIPQKCHHS, KOTOPBIC BhI HCIONb3yeTe. Kak mpaBUiIbHO
CKOPPEKTHPOBaTh KOMMYHHUKAIIMIO C y4eTOM KyJIbTypHOTO U
COITMATBHOTO KOHTEKCTA?

1.IIponomkarh UCIOIB30BATE CIICHT, YTOOBI TOCTh MPUBBIK K TOPOICKOH
KYJIBType

2.IlepeiiTn Ha OPUITHATHHO-ACIIOBOM CTHIIB C OOpaIeHHEM
«TpaKIaHUH

3.AanTUpoBaTh Peub: UCIOJIL30BaTh OOIICYTOTPEOUTEILHBIC PYCCKUE
CJIOBA, TOBOPUTH YETKO, YBAXUTEIHHO, OOBSICHATH HETIOHSATHBIE
TEPMHUHBI

4.00pamarbcs K HEMY Ha «ThD», YTOOBI COMM3UTHCS

81
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IIpouumaiime mexcm, eblbepume 6ce nPagUIbHbIE OMEEN1bl

Bb1 — MeHemkep TypUCTHYECKOTO areHTCTBa. Bam HyHO Hanucarhb
ouLmaNEHBIN OTBET Ha KaJ00y KIMEHTa, KOTOPBII ocTascs
HEZ0BOJIEH 3KCKYPCHOHHOM nporpamMmoii. Kakoil BapuaHT MHMCHMEHHOM
KOMMYHHUKauu OyzeT HanOosiee KOPPEKTHBIM C Y4E€TOM COLUAIbHOTO
U KyJIBTYpHOro KOHTeKcTa PD?

1. Hayare nmuceMo ¢ (pa3bl: «Bbl a0COMIOTHO HEMpaBkl, BOT HAIIK
YCIIOBHS»

2. Mcnonb30Barh CTaHIApTHBIE AeN0BbIe Kiulle: «Paccmorpes Baie
oOparneHue, cooomaeM. ..», «[I[puHOCUM U3BUHEHHMS 32 JOCTABJICHHBIC
HEeyno0CcTBay

3. Vkazars nmomabie ©.1.0. u ommKHOCTE agpecara, codmtonas popmy
yBakeHUs Ha «Bbl»

4.33B€pHII/ITb IMUCHbMO SMOIMOHAJIBHBIM BOCKIIMIIAHHUEM: «Bcero
Haujyuuero, ygaau!!h

82

14

Hpoqumaﬁme mekcni, 6bl6€pum€ 6Ce npaeujlbHble Omeemaosl

Kakue 0c00eHHOCTH YCTHOI M MHCHbMEHHOH KOMMYHUKAIIHHA B
cepe rocTenpUUMCTBA COOTBETCTBYIOT HOPMAaM PYCCKOT0
JINTEPATYPHOTO SI3bIKA H POCCHIICKOT0 KYJIbTYPHOT0 KOHTEKCTa?

1.B nucbMEeHHOM NMPHUBETCTBUU JJIsl TOCTS OTENs 00513aTebHO
YKa3bIBaTh €0 UMsI U OTYECTBO, €CJIM OHU U3BECTHBI, C 0OpaleHneM
Ha «BsD»

2.B yctHoM obmienuu ¢ roctsimu u3 crpad CHI™ ucnonb3oBath
YMEHBIINTENbHO-JIacKaTeIbHbIe (POPMBI («ceiiuac Mbl BaC IOKOPMHUM,
OTJIOXHETE, JOPOroii»), TaK KaK 3TO TPAJAULIMOHHO BOCIIPUHUMAETCS
Kak 3a0o0ta

3.B odunmanbHO# nepenucke ¢ mapTHEpaMu 10 TYPHUCTHUECKOMY
OM3HeCy JOMYCTHMO HCIONb30BaHHE CMAWIHKOB M Pa3rOBOPHBIX
COKpaleHni («mpuBet! kKak gena? 1aBail COTpyAHUYATH))

4.11pu myOGMMYHOM BBICTYIUIEHUH NIEPE IPYIION TYpPUCTOB
(3KCKypcusi) BaXKHO COOMIOAATh JIUTEPAaTyPHbIE HOPMBI
MIPOM3HOIIEHUS, M30€raTh CIOB-NIAPa3UTOB M YIUTHIBATH
BO3PACT/COCTAB TPYIIIIBI

83

23

Hpouumaﬁme meKkcm, 6bl6€pum€ 6CeE npasuUibHble ONMeentvl

Bbr — ruja. B Bameii rpymnmne HaxXoasiTCA TYPUCTBI: CEMbS C
MaJICHbKUMHU A€TbMHU, MOKUJIAs Mapa U pPyKOBOAUTE/b

peFI/IOHaﬂbHOﬁ AAMUHHUCTPALIUH. Kakue MpUEMBI yCTHOﬁ




KOMMYHHUKAIHMHA MOMOTYT 3()eKTHBHO BBICTPOUTH O0LEHHE C
yY4eTOM COLHAJBHOI0 M KYJbTYPHOI0 KOHTEKCTA HA PYyCCKOM

A3bIKe?

Buvibepume sce sepuvie sapuanmol:

1. OOpamiarbcs KO BCEM UCKITIOYUTEIBHO Ha «ThDY, YTOOBI
co3maTh HeOpMaTbHYIO APYKECKYIO aTMochepy

2. Hcnonbp3oBaTh HEUTPATBLHOE, BEXKINBOE 00paIlieHUE
«yBa)kaeMbI€ TOCTH», a TIPH HEOOXOAMMOCTH — OTAEIHHO
YTOYHSTH UH(OPMAITUIO JIJISl pa3HBIX KaTeropuii (Harmpumep,
«IJIA POJIUTENICH ¢ METHMHU HAIIOMHIO. ..))

3. B npucyTcTBUM PYKOBOIUTEIIS COONIOIATh O(UITHAIBHBIC
(hOpPMBI IPUBETCTBHUS M OOpAICHNS, HO TP 3TOM HE CHIDKATh
BHUMAHUC K OCTAJIbHBIM YWICHAM I'PYIIIbI

4. HWrHopupoBaTh MOXKUIBIX JIFOJIEH, OPUEHTUPYSICh TOJIBKO Ha

PYKOBOAUTEIIA, TAK KaK OH TJIaBHBIN B rpyme




OK-6 Cnioco0eH NposiBJISITh TPAKIAHCKO-TIATPHOTHYECKYIO MMO3ULMIO, IEMOHCTPUPOBATH
0CO3HAHHOE MOBe/IeHHE HA OCHOBE TPAAUIMOHHBIX POCCHHCKHUX TYXOBHO-HPABCTBEHHBIX
LHEHHOCTEl, B TOM YHCJIe C Y4eTOM FapMOHM3AIUHM MEKHAUMOHAJIBHBIX U MeKPeJTUTrn03HbIX
OTHOIIEHM i, MPUMEHATH CTAHAAPTHI AHTUKOPPYNLUHOHHOTO NOBeIeHUs

HawnmeHnoBanne HHIUKATOPOB HanmeHoBanue qUCIATUINHEI

Homep
c(hopMUPOBAHHOCTH KOMIICTCHIIUU (Monyns), mpakTuky, Gopmupyroniue | Cemectp A AHIL
KOMITETCHITHIO g
CI.01 Uctopust Poccun 3 cem 1-5

CI.02 HOCTpaHHBIH S3BIK B

o 3-6 cem 6-10
poheCCHOHAITLHON ACSITSIBHOCTH

CTI'.03 be3onacHOCTh 4 ceM 11-15

JKU3HEISSITEITBHOCTH

CI.06 OCHOBBI OEpEKITHBOTO S cent 16-20
MIPOM3BOAICTBA

CTI.07 I'eorpadus Typuzma 4 cem 21-25
OI1.07 MHOCTpaHHBIH S3BIK (BTOPOI) 3-4 cem 26-30
OJ1.02 JIutepatypa 1-2 cem 31-32
0OJ1.03 Ucropus 1-2 cem 33-34
0J1.04 OO11ecTBO3HAHNE 1-2 cem 35-38
O/1.05 I'eorpadust 1-2 cem 39
OJ1.07 MaremaTuka 1-2 cem 40

OJ1.10 OcHOBBI 0€30MMaCHOCTH U

1 cem 41-42
3anuTel POTUHBI

CI.01 Uctopust Poccun

IIpaBuibHbIH
OTBET

Homep
3a1aHuA

Conep:xanue 3ajaHue

33)]3HI/lﬂ 3aKPLITOI0 THUIIA (C BLIﬁOpOM OJHOI0 WJIM HECKOJIBbKHUX OTBeTOB)

Ipouumaiime mexcm u vl0epume npasUIbHLIL OMEem

HazoBuTe eMHCTBEHHYIO U3 MIEPEUNCIEHHBIX HUKE CPETHEBEKOBBIX
ouTB, KOTOpas ObLIa Mpourpana Pyceo.

1. HeBckas OutBa

2. KynukoBckast OuTBa

3. butBa Ha Kanke

4. Crostame Ha Yrpe

2. 1234

Ilpouumaiime mexcm, evibepume 8ce NPAGUIbHbIE OMEEMbL

Kakwue 13 nepeurcieHHpIX HIKE TeUSHHH OTHOCSTCS K 00IEeCTBEHHON
Mbican XIX Beka?

1. Kpyxoxk I'epuiena u Orapépa

2. Coro3 0J1arofieHCTBUS

3. 3amaHUKY U CIaBIHO(DUITBI

4. Cor03 criaceHus

332]3]—[1/]6 3aKPbLITOI'0 THUIIA HA YCTAHOBJICHHUEC COOTBCTCTBUSA

3. 4123

Ilpouumaiime mexcm u ycmanogume coomeenmcmaue.
YCTaHOBHUTE COOTBETCTBUE MEXKLY HMEHEM PYKOBOAUTENSI COBETCKOTO
rocy/lapcTBa Y MHUIIMATUBOM, C KOTOPOU OH BBICTYITHJI

Muaunuarusa PykoBoauTesb rocygapcTaa
1. ITepectpoiika, teMoKparusl, A) U.Cranuu
[JIACHOCTh
2. UapycTpuanu3arus, b) H.Xpymiés
KOJIJIEKTHBH3AITHS




3. Harmonamnusanus B) M.I'op6aucs

4. JlecranmuHn3anys I') B.Jleann

3anuiuTe BEIOpaHHbIE HUQPHI TOA COOTBETCTBYIOIUMHU OYKBaMHU

A|lB|B|T

3aualme 3aKPbITOI'0 THIIA HA YCTAHOBJCHHE MMOCJICA0BATCJIbHOCTH

3142

Pacnonoscume smu ucmopuyecxue eocyoapcmeentuvle opeambl 8
COOMBEMCMBUY C XPOHONLO2UYECKOU TOSUKOU UX YYPEIHCOeHUS.

1. Konnerun

2. HaponHbie koMuccapuaThbl

3. [Ipukassl

4. MuHHCTEpCTBA

3anummTe COOTBETCTBYIONIYIO TIOCIEI0BATEIHHOCTE (P clieBa
HanpaBo: | | | | |

3agaHue OTKPBITOIO THIIA C PA3BEPHYTHIM 0TBETOM

Pacnan
Cogerckoro Coro3a
MOBJIEK 3a COOOH
yepeny
ColraIbHO-
SKOHOMHYECKUX
neptypbauuii B
poccuiickoM
obmectre. K nx
YUCITY CJIETyET
OTHECTH CJIOM
MpeXHEN,
IJIAHOBOM
CUCTEMBI
SKOHOMHKH,
OCTaHOBKY MHOTHX
MIPOMBIIUICHHBIX
HpEANPUATHH, U,
KaK CIIeJICTBUE —
pocT 6e3paboTHUIIbI
u
KPUMUHOT€HHOCTH.
Kpowme Toro, 3to
BpeMsi
03HaMEHOBAJIOCh
TaKNUMH COIHATLHO
00JIe3HECHHBIMU
COOBITHSIMH, KaK
repBast ¥ BTopast
YEUEHCKHUE
KaMmaHuy, faedoit
1998 r., rudenn
AT Kypcxk
(2000). Ha atux
OCHOBaHUSX B
HapOJHON MaMsTH
1990-¢ rT. wacrto
HMEHYIOTCSI
(TUXHMIY).

IIpouumaiime mexcm u 3anuwiume pasgeprymoiti 060CHOBAHHbIN OMEem
Hanummre 3cce Ha TeMy «“JInxue AeBIHOCTBIE”: IOYEMY 32 TIOCIETHUM
necatuierueM XX Beka B Poccuu 3akpenuioch 3T0 HaUMEHOBaHHUE» ?




CI.02 MHocTpaHHBIii A3BIK B IPO(decCHOHANbHOM /1esITeIbHOCTH

IIpaBuiabHbIH
OTBET

Homep
3aaHusA

Conep:xkanue 3a1aHue

3agaHusi 3aKpHITOro TUIA (C BHIOOPOM OJHOT0 WJIHM HECKOJbKHX 0TBETOB)

Choose the correct answer (Bvibepume npaguivhwiii omeem)

One of the jobs of a receptionist is to complaints.
1.Manage

2.Deal with

3.0rganize

4.Regret

7. 134

Choose the correct answers (Bvlbepume npasuivbHvle omeenivl)
Which words are synonyms of job?

1. profession

2. retirement

3. work

4. business

3apanue 3aKPbITOI'0 THIIA HA YCTAHOBJICHHEC COOTBCTCTBUSA

8. 4123

IIpouumaiime mexcm u ycmanogume coomsemcmeue.

Match the expressions on the left with questions on the right. (K
Ka)XI0H TIO3UIINH, TAaHHON B JIEBOM CTOJIOIIE, TOI0epUTE
COOTBETCTBYIOIIYIO MO3HIINIO M3 IIPABOTO CTOJIONA):

Questions Expressions

1. Are you married or single? A) Permanent address

2. What do you do? B)Marital status

3. What degrees, diplomas, C) Occupation
certificates, etc, do you have?

4. Where do you live? D) Qualifications

3anuiuTe BEIOpaHHbBIE HUQPPHI MO COOTBETCTBYIOIUMU OYKBaMHU

Al B C| D

3apanue 3aKPbITOT0 THIIA HA YCTAHOBJICHHME MMOCJICA0BATECJIbHOCTH

9. 3241

Put the lines in this letter in the correct order (Pacnonoscume cmpoxu

6 9MOM NUCbME 8 NPABUTLHOM NOPsLOKe):

Dear Reception

1.We hope to visit your hotel again soon.

2.We had a very pleasant stay.

3.Many thanks for the weekend break that my wife and I enjoyed at
your hotel recently.

4.The service was superb and the food delicious!

Write the correct sequence of numbers from left to right (3anummuTe

COOTBCTCTBYIOLIYIO IMMOCJICAOBATCIBHOCTD LII/I(l)p CJICBa HanpaBo):

3agaHue OTKPBITOIO THIIA C PA3BEPHYTHIM 0TBETOM

Dear Mr Walters,
I saw  your
advertisement in
Global Business
magazine and I
am interested in

10.

Ipouumaiime mexcm u 3anuwume pazeepHymolil 000CHOBAHHbI
omeem

1. Write a letter (40-60 words) in reply to the newspaper
advertisement. (Harmumure niucbmo (40-60 coB) B OTBET Ha
00BsIBIICHHUE B Ta3€Te.)




the job of tourist
guide.

I am 20 years old
and 1 live in
Oxford. I am a
student at
University, so 1
am available
from  mid-June
until the end of
September. Last
winter I was a
waiter n a
holiday resort in
France. I speak

two  languages
quite well,
English and
French, and I
enjoy  working

with people very
much. [ was born
in Oxford, so I
know the city
very well indeed.
I look forward to
hearing from you.
Yourssincerely

Please write to HAPPY HOLIDAYS

Bernie Walters, want TOURIST GUIDES

Happy Holidays, . Are you over 18?

Central Office, . Do you like talking to people?

89 Brook Street, . Do you know your city well?
LONDON W1 o Can you speak English?

SEW o Are you free from July to September?

CI.03 Be3onacHOCTD :KH3HEAEATEIbHOCTH

Homep
3a1aHuA

IIpaBuiabHBIH
OTBET

Conep:xanne 3agaHue

33[[3HI/IH 3aKpPbLITOI'0 TUIIA (C BLIGOpOM OJHOT0 MJIN HECKOJIBbKHX OTBeTOB)

11.

Ipouumaiime mexcm u vl0epume npasUILHLIL OMEem

UTo MOXKHO OTHECTH K BTOPOCTEIIEHHBIM IPUYHHAM BOSHHKHOBEHUS
COIMaIbHBIX KOHPIUKTOB B Poccuiickoit deneparum?
1.OkoHOMUYECKHE (DAKTOPBI U COLMATBHOE HEPABEHCTBO
2.9THUYECKHE U KYJIbTYPHBIC PA3ITHUNA

3.IlomuTHaeckue hakTOpsI

4. MopanbHbI€ IPUHITUTIEI

12.

14

IIpouumaiime mekcm, gbibepume 6ce NPAGUNLHBIE OMBEMbI

Yro siBNSETCS MPUUMHOMN NCITYCKaHUSI HOHU3UPYIOIIETO H3TyYeHUs?
1) HecTaOMIBLHOCTH aTOMHOTO SIIpa

2) BBICOKas peaKIOHHAas CIIOCOOHOCTh XUMHYECKHX SIIEMEHTOB

3) BBICOKHME TEMITEPaTYPBl OKPYKAIOIIEH CPebl

4) pacnaz aTroma B pe3yJbTare B3pbIBa

3a11alme 3AKPLITOro THNA HA YCTAHOBJICHUEC COOTBETCTBUS

13.

213

Ilpouumaiime mexcm u ycmanogume coomsencmaue.
K kaxxao#i mo3uiuu, TaHHOH B JIEBOM CTOJIOIE, TO0epUTE
COOTBETCTBYIONIYIO MO3UIIHIO U3 MTPABOTO CTOJIOIA:

OcCHOBa MOHATHS | DOpMyJIUPOBKA OHATHS




1. CocTosiHHE 3aIUINEHHOCTH A) OmacHOCTb
JIMYHOCTH, OOIIECTBA U
TOCYJIapCTBa O T YIPo3 U
OITAaCHOCTEH

2. IloTeHIMaIbHBIH UCTOUYHUK B) bezonacHocTh
Bpela, CIIoCOOHBIN TPUINHNATE
y1epo 30pOBbI0, UMYIIECTBY
WJIY OKPY>KAIOIIEH cpenie

3. BeposTHOCTE peann3amnuu B) Puck Yrposa
OTIAaCHOCTH M MacITaObI e
BO3MOYKHBIX TTOCIICICTBUMA

3anuiuTe BEIOpaHHbIE HUQPHI TOA COOTBETCTBYIOIUMHU OYKBaMHU

A H B

3az1a1me 3AKPLITOr0 TUIIA HA YCTAHOBJICHHUE MOCJI€10BATCJIbHOCTH

Pacnonooicume smanwvr aneopumma oeticmeuti npu 6b1306€ SKCMPEHHBIX
cayoico no menegony 112 6 npasunvrom nopsoke:

1) I'me cimydnnock: TOYHBIN agpec, OpUEHTHPHI (3TaX, HA3BaHNE
00BeKTa)

2) UTo cny4miock; KpaTKo U YeTKO (M0Kap, B3PhIB,
cTpens6a,00pyIIeHne)

3) Kto 3BOoHMUT: Barie uMs U HOMep TenedoHa

3anmuiuTe COOTBETCTBYIOIIYIO MOCIEI0BATEIBHOCTD PP clieBa

HaIpaBo:

14. 213

3a[(alme OTKPLITOI'0 TUIIA C PAa3BEPHYTHIM OTBETOM

1. HazemHbie Ipouumaiime mexcm u 3anuwiume pazeepHymovlii 060CHOBAHHbI
BOOPY>KCHHBIE omeem

CHJIBI [MoxGepuTe MaTepual AJs 3cce 0 BOOPYKEHHBIX cuinax PO, kakue
2. Bo3nyuinsie BH/JIbI BOOPYKEHUM HCTIONB3YIOTCS B apMun PO?

15. BOOPY>KEHHBIE
CHUITBI

3 Mopckue
BOOPY>KEHHBIE
CHJIBI

CT.06 OcHoBBI Oepe:kINBOro NPOU3BOACTBA

IIpaBuJIbHBIN OTBET Conep:xanue 3agaHue

Homep
3aJaHusA

3agaHusi 3aKpPHITOr0 THIA (C BBIOOPOM OJHOI0 WM HECKOJbKHX OTBETOB)

Tpouumatime mexcm u 8vlbepume nPAsUILHBIL OMEEM

Kakoe ysieficTBre Ha IpeANIPUATHA MOXKHO PACIIEHUTh KaK BKJIAJ B
YKpeIUIeHHe MEKHAIIMOHATIBHOTO COracHs?

1. OOcyxaTh B KypHJIKE MOJIUTHIECKIE HOBOCTH, CBSI3aHHBIE C

16. 2 JIpPYTUMU CTPaHAMHM.

2. Opranu3oBaTh B CTOJIOBOH «JI€Hb HAITMOHAIEHON KyXHW», TIIE
KOJUIJIETW MOTYT YTOCTHTD APYTHX OJIFONAMH CBOEH KYJIBTYpHI.

3. PexoMeH10BaTh MPUHUMATH HA paOOTy TOJIBKO JIUIL ONIPEICTICHHOM
HAIMOHAIILHOCTH.




4. HactauBarb Ha TOM, 4TOOBI BCE COTPYIHUKHU MPa3THOBATH TOJIHKO
POCCHIACKHIE TOCYIapPCTBEHHBIE MPA3IHUKH.

17.

135

Ipouumatime mexcm, 8vibepume 8ce npasUiIbHbLE OMEENbL

Kakwue u3 cnenyromux JeicTBUN CIOCOOCTBYIOT MPOSIBIICHUIO
TpaXTaHCKO-MTATPUOTHIECKOM MO3UINH B cpepe Typruzma?

1. Ionnepkka MECTHBIX POU3BOAUTEINICH U YCIYT IPU OpraHu3aluu

TYpOB.
2. [IpunsTHE B3ATOK A7 YCKOPEHUS

TYPUCTUUECKUE YCIIYTH.

MOJTyYEHUsI pa3peleHui Ha

3. Ydactue B MEpOIIPHUSTHAX, HAITPABJICHHBIX HA COXPAaHEHHE

KYJBTYPHOI'O HaCJI€AWA pEeruoHa.

4. rHOprpOBaHUE MECTHBIX TPAIUINI 1 00bIYAEB TIPU IPOBEIECHUHN

3KCKYpCHil.

5. [IpoBeneHue 00pa30BaTEIBHBIX MPOTPAMM JJISE TYPHCTOB O KYJIBTYpPE

Y UICTOPHUHU PETHOHa.

3ananne 3aKpBITOro TH

ma HA YCTAHOBJICHHEC COOTBETCTBUA

18.

42315

IIpouumatime mexcm u ycmanogume coomeemcmeaue.

YcTaHOBHTE COOTBETCTBHE MCXKAY IMpUHOUIIaMHU HpO(I)eCCI/IOHaJ'ILHOFO
MOBEJICHUS] K KOHKPETHBIMHU CUTYallUsIMU B cepe TypusMa u
rocrenpunMcTBa. s kaxmoro npuanumna (1-5) Beroepute
COOTBETCTBYIONTYIO cutyaIruio (A-J]).

[MpuHnMnE MpodeccnoHaIbHOTO
TIOBE/ICHHS

Cutyauuu B cepe Typu3Ma u
TOCTETPHUMCTBA

1. IIposiBneHue rpaskJaHCKO-
MaTPpUOTUYECKON O3ULIUU

A) CoTpynHUK TypareHTCTBa
OTKa3bIBaeTCs OT "cephIX" cxeM
OIJIaTHI ¥ HACTauBaeT Ha
odunmamTsHOM oopMIeHIN
JIOrOBOpA C MOJHOM
JIeKJIapalend CTOMMOCTH.

2. YBaxxenmne
MEKHAIIMOHAIBHEIX U
Me)erJIHFPIO?;HLIX
0co0eHHOCTEH

b) I'mx mpu opranm3anmm
9KCKYPCHU JUIS
MHOT'OHallMOHAJIBHOM IPYIIIIBL
YUUTBIBACT PEIIMTMO3HBIC
OTpaHWYEHUS B IUTAHUH U
NPEIOCTABIISET BAPHAHTHI MEHIO
JJ1d BCEX YUACTHUKOB.

3. CobOmroneHne TpaJuIMOHHBIX
001IIe4eIOBEYSCKUX LIEHHOCTEH

B) Menemxep otenst TMYHO
MIOMOTaeT MOKUJIOMY TOCTIO
JIOHECTH BEIIX J0 HOMEpPa U
MPOSIBIISIET 0cO00E BHUMaHUE K
€ro NoTpeOHOCTSIM.

4. IlpuMmeHeHne CTaHaapToOB
AHTHUKOPPYNILIMOHHOTO
MOBEIEHUS

I') Opranusarop Typa BKIIIOYaeT
B IIPOrpamMMy MOCEIIEHUE MECT
00eBoIi ClIaBBI M PACCKA3bIBAET O
reposix Benukoit
OTteuecTBEHHON BOMHBI.

5. JlemoHCTpalusi 0CO3HAHHOTO
MOBEACHUS

1) Typonieparop pa3pabarbiBacT
AKOJIOTHYECKUN TYP C aKIEHTOM
Ha COXpaHEHUE MPUPOAHOTO
Hacjenus U yoOopKy Mycopa
MOCJIE TIOCEIIEHHS 3aITOBEIHBIX
30H.

3anummTe BEIOpaHHBIE UQPHI IT0J] COOTBETCTBYIOIUMHE OyKBaMU

A|/b|B

A

3ananue 3AKPLITOro TUIA HA YCTAHOBJCHUE MOCJI€I0BATCJILHOCTH




Yemanosume nozuueckyio nocnedosamensvrocms oelicmauti
CReyuanucma no mypusmy, HanpasieHHvIX Ha GopmMuposanue
2PAACOAHCKO-NAMPUOMULECKOU NOZUYUU U NPOMUBoOeticmeue
Koppynyuu 8 npogeccuonanvuo desmenvrocmu. Iponymepyiime
Oeticmaust om 1 (nepewiii uiaz) 0o 5 (3asepuwiarowuii uiaz).
JleficTBUS CICIIHAINCTA:

1. JINYHBIM IPUMEPOM JIEMOHCTPHPOBAThH YBAXKCHUE K
TOCYIapCTBCHHON CUMBOJIMKE, COOTIOATh 3aKOHOAATENLCTBO PD 1
MpaBUJIa JAEJIOBOM ITHKH, OTKA3bIBASICh OT JIFOOBIX He(OopMaTbHBIX
«BO3HATPAXICHUI» OT MAPTHEPOB.

2. IIpu pa3paboTke TYpUCTUIECCKUX MTPOIYKTOB BKIIIOYATH B
MPOTPaMMBI TIOCENICHUE MECT 00EBO U TPYJIOBOM CJIABBI, OOBEKTOB
KYJIBTYPHOTO HacIe s, 3HAKOMCTBO € TpaIuIusMu HaponoB Poccuu,
oOecrieunBasi X JOCTOBEPHOCTh U YBAKUTEIHHOE NPEACTABICHHE,

19. 42351 3. [IpuHMMaTh OCO3HAHHOE peIIeHre O BEIOOpEe MapTHEPOB (TOCTHHHIIL,
TPAaHCHOPTHBIX KOMIIAHUH, THJ0B) HA OCHOBE IPUHIMIIOB 3aKOHHOCTH,
MIPO3payHOCTH JOTOBOPHBIX OTHOIIEHNH M Ka4eCTBa YCIYT, a He
JIMYHOM BBITOJIBI.
4. CucteMaTU4eCKH NOBBIIATH CBOM YPOBEHb 3HAHHUM O UCTOPUH,
reorpaduu, KyJbTYpHOM U PETUTHO3HOM MHOTOOOpasun Poccum, a
TaKXke 00 aHTUKOPPYIIIMOHHOM 3aKOHO/IATEIbCTRE.
5. NadopmupoBaTh KIMEHTOB O HOPMaxX MOBEACHUS, YBAKAIOLINX
KyJBTYPHBIEC U PEJIMTHO3HbIE OCOOCHHOCTH PETHOHOB MOCEUICHNUS, a
TaK)Xe O HeJIOMYCTUMOCTH JIauH B3ATOK JTOJKHOCTHBIM JIMLIAM
(Hanpumep, Ip¥ BO3HUKHOBEHUH CIIOPHBIX CUTYALM HA TAMOXKHE MIIH
B IIPaBOOXPAHUTEIIbHBIX OPraHax).
3anuIuTe COOTBETCTRYIOIIYIO OCIE0BATEIBHOCTD U (P ceBa
HaIpaso: | | | | | |
3agaHue OTKPBITOIO THIA € PAa3BEPHYTHIM OTBETOM
Pexomenpanuu no Ipouumatime mexcm u 3anuuwiume pazeepHymuolii 000CHOBAHHBLI
CO3JIaHUIO omeem
anTuKoppynuuonHoil | [ocymapctBennoe npeanpusitue «KypoprHas Poccus»
cpeapl 1 CHELUANN3NPYETCS Ha YIIPAaBICHUH 00bEKTaMU TOCTHHUYHOTO
COOJTIONICHHIO X03s1iicTBa M OOIIECTBEHHOTO MUTAaHUS Ha TeppuTopun Coun.
BBICOKUX MOpaibHbIX | [Ipeanpustie akTUBHO BHEAPSET AJIEMEHTHI OEPEkKIINBOTO
CTaH/IapTOB B MIPOM3BOAICTBA JUIS NOBBIMIEHHUS 3()(HEKTUBHOCTH U MPO3PAYHOCTH
YCIIOBHSX ynpasieHueckoro npouecca. OqHako HeJaBHO Oblila 0OOHapyXeHa
MHOT000pa3zus npobieMa — cityyau 3J10yNnoTpeOIeHni cpei HEKOTOPBIX
KyJBTYpPHBIX COTPYIHUKOB, BBIPQ)KAIOIIHECS B METIKUX XUIIEHUSIX MPOTYyKTOB
TpaauLui MUTAaHUS 1 MaXUHALUUAX ¢ pecypcamu. PykoBozncTBo TpeOyeT
Llens pexoMeHgauuii: | pa3paboTku pekoMeHJauui mo GopMUpPOBaHUIO AHTUKOPPYILIMOHHON
20 ®dopmupoBaHue KYJBTYPBI B 00€CIIEYeHUIO COOTIOIEHHS STHIECKUX HOPM, YUUTHIBAS
" | ycToHunBOi crenu(UKy perioHa U HallMOHAJIbHBIE 0COOCHHOCTH TYPHUCTOR.
KOPIIOpaTUBHOM
KyJBTYPHI,
OCHOBaHHOMW Ha
NPUHIHIIAX
YECTHOCTH,

OTKPBITOCTH H
B3aUMHOTO JIOBEpUS,
CIIOCOOCTBYIOIIIEH
NPEIOTBPAILICHHIO
KOPPYIIIMOHHBIX
MIPOSIBJICHUH U
o0ecreunBaronie




paBHOIpPaBHOE
OTHOIIIEHUE KO BCEM
COTpYIHUKAM U
MTOCETUTEIISIM BHE
3aBHCHMOCTH OT
HallOHAIbHOU
MPUHAIICKHOCTH
WIH
BEPOHUCITOBEIAHMS.
OcHOBHEBIE
HaIpaBJICHUS
paboTHI:

1. Bocriutanue
MaTpuoOTU3MAa U
TpaxaaHCKOM
TTO3UIIHH:
COTpyAHHUKH JTOJKHBI
0CO3HABaTh
OTBETCTBEHHOCTbH 32
penyTaru POAHOTO
Kpas U ToCyIapcTBa B
uenoM. Oco3HaBas
3HAYMMOCTh
JI0OPOCOBECTHOTO
TpyZa At 00IIero
Omara, paOOTHUKH
OyIyT MOTUBUPOBAHbI
JIECTBOBaTh YECTHO
¥ OTBETCTBEHHO.
Pexomennyemele
MEpBL:

Perynsipasie
CEMUHApHI 110
BOCITUTAHUIO
ropaoctu 3a Poccuto
Y KyJIBTYPHBIE
TPaIUITIH PETHOHOB.
AKIIEHT Ha Ba)KHOCTH
YCTOMUYUBOTO
pa3BUTHUS HHIYCTPUHI
TOCTETIPUUMCTBA IS
SKOHOMHUKH CTPaHBI.
2. Ilponaranna
HaIMOHATHHBIX
LIEHHOCTEHN U
YBa)KEHUE K
TPAIUIUSM HAPOIOB
Poccuu:
Mmuoroo6pa3zue
KyJbTyp Halen
CTpaHBI
MpEAnoiaraeT
0COOBII TTOIXO K
B3aMMOJIEHCTBUIO C
pa3HBIMU
KaTeropUsMH
TypHuCTOB. BaxHO




pa3BHUBaTh HABBIKU
TOJIEPAaHTHOCTH U
YBa)KEHHUS K
Pa3INYHBIM O0BIYasM
Y BEPOBAHUSIM.
Pexomenayemblie
MEpBI:

CrneuunanbHble KypChl
0 M3YYEHUIO
STHUYECKHUX
ocobeHHoCTeH
poccHsH U
WHOCTPAHHBIX
TYPHCTOB.
Hudopmarnmonnsie
CTEHJIBI C
MarepuaiaMu o
TPagUIUIX U
KyJIBType pa3HbIX
HaponoB Poccuu.

3. Coznanue
MPO3PAYHON CUCTEMBI
OTYETHOCTH H
BHYTPEHHETO
KOHTPOJIS:

UeTkas cuctema
MOHHUTOPUHTA
(hMHAHCOBBIX U
TPYIOBBIX IPOIIECCOB
YMEHBIIUT
BO3MOXHOCTH JIJISt
3II0yTOTPEOICHU 1
KOPPYIIIHH.
Pexomennyemele
MEpBI:

Buenpenue
aBTOMAaTH3UPOBAaHHBIX
cucreM ydéra
pacxoya mpoayKTOB U
WHBEHTAapAI.
He3zaBucumsliit
BHYTPEHHU ayIuT U
pEeBU3NHU
XO035UCTBEHHOM
JIeSATEIbHOCTH.

4. IIpo3pauyHOCTh U
IIACHOCTb TIPUHSITHS
peuieHuit:

OTKpBITas TOJIUTHKA
PYKOBOZCTBA CHU3UT
BEPOSTHOCTH
TEHEBBIX
JIOTOBOPEHHOCTEHN 1
coszact armocdepy
JIOBEpHS.
Pexomenyemsble
MEpBHI:




[Tyonukanms
uHpOpMAIIMH O
pe3ynbTarax
(uHaHCOBOI
JeSITEIbHOCTH
HOPEANPUSTHUS Ha
caliTe U BHyTpPEHHEN
MHPOPMAIIOHHOH
miardopme.
IIpoBeneHue
peryIsapHbIX
coOpaHuii
KOJJICKTHBA C
o0cyKaeHUEM
BOIIPOCOB

3¢ (HEKTUBHOTO
yIpaBICHUS
pecypcamu.

5.
AHTUKOpPYTIIHOHHAS
KyJbTypa:

Kirouepast 3agaqa —
(dhopmupoBaHue
CTOMKOCTH
COTPYIOHUKOB K
co0na3HaM B3ATOK U
WHBIX HE3aKOHHBIX
MOCTYIIKOB.
Pexomenayemblie
MEpBbI:
KopnoparupHubie
POrpaMMBbl
BOCIIUTaHHS
AHTHKOPPYMIIUOHHOTO
CO3HaHMS.
Hakazanne BUHOBHBIX
JIUI] COTJIACHO
3aKOHOMATENbCTBY U
BHYTPEHHUM HOpMaM
TPEATIPUATHSL.
IIpakTuyeckue
PEKOMEHIAINH 110
oopnbde ¢
MPOSIBJICHUSIMH
KOPPYIIIUH:

1. Co3pnaBarp ycioBUs
JUTSE KOM(OPTHOTO
obpareHus
COTPYAHUKOB APYT K
JpyTy ¢ Kanodamu u
COOOIICHUSIMH O
HapyLICHUsX,
COXpaHsIs
AHOHHUMHOCTD
3asiBUTENEN.

2. IlpumenaTs
JKECTKYIO ITOJINTUKY




HYJIEBOH TEPIUMOCTH
K JIFOOBIM CITyJasiM
HaApYIICHUH 3TUKU U
3aKOHOB.

3. YKpermiTh
JIOBEpHe
COTPYIHUKOB ITyTEM
PETyIAPHOTO
MIPOBEACHUS
Pa3bACHUTEIBHBIX
Oecen U 3aHSTHI 11O
podHIIaKTHKE
KOPPYHIIHOHHBIX
PHUCKOB.
3aKiroueHue:
DddexkTuBHASL
peanuzanus
YKa3aHHBIX
pEeKOMEH1alui
YKPEIUT BHyTPEHHEE
€/IMHCTBO KOMaH]IbI,
TTOBBICUT YyBCTBO
JUYHOU
OTBETCTBEHHOCTH
Ka)X10T0 pabOTHHUKA U
MTOMOJKET
MPEANPUATHIO BBIATH
Ha HOBBIN
Ka4eCTBEHHBII
YpOBEHBb
00CTy)KHBaHUS,
obecrieunBas
BBICOKHE CTaH/IapThI
aHTH-
KOPPYITIIHOHHOTO
MTOBEJIEHUS U
YKperieHue
MEXIyHapOIHOTO
MpecTmKa
POCCHUICKOTO
TOCTHHHYHOTO JeJa.

CI.07 I'eorpa¢us typuszma

Homep
3a1aHusA

[IpaBuabHbIH

Conep:kanue 3aaHue
OTBET a p A

3agaHusi 3aKpHITOr0 THIA (C BBIOOPOM OJHOT0 WM HECKOJbKHX 0TBETOB)

21.

Ilpouumaiime mexcm u evblbepume npasuibHbI OMeemn

VYkaxkute cTpaHy, B KOTOPOH pacrioyioxKeHbl TYPUCTCKHE TIeHTpbI Koc 1
Ponoc:

2 1) Kump

2) I'peuust

3) Mansra

4) Bonrapus




IIpouumatiime mexcm, gvibepume 6ce NPaGUIbHbIE OMBEEMbl
YkaxuTe Mopsi, KOTOPBIMU OMBIBAIOTCSI CTPaHbl EBpOTIBI:

1) CpenuzemHoe

22. I3 2) XKentoe
3) Anpuarnyeckoe
4) Slmonckoe
3agaHue 3aKPBITOTO THIIA HA YCTAHOBJIEHHE COOTBETCTBHUS
Ipouumaiime mexcm u ycmaHogume coomeemcmeue.
YcTaHOBUTE COOTBETCTBHE:
JlocTtonpumeyareabHOCTh Crpana
1. buocdepHslii 3an0BeTHUK A)pnanaus
Kamuns
23 43512 2. MonacTsipu MeTeopsl b) Uramus
3. ®onTan Tpesu B) I'epmanus
4. Y1écnl Moxep I') bonrapus
5. 3amok HoitmBaniraiia ) I'permst
3anuiuTe BEIOpaHHBIE HUQPPHI TOA COOTBETCTBYIOIUMU OYKBaMHU
A F B I ]
3aganue 3aKpPBITOr0 THIIA HA YCTAHOBJIEHHE TOC/I€I0BATEJIbHOCTH
Pacnonooicume pecuonvr Poccuu 6 mou nociedosamenbHocmu, 6
Komopou ux xcumenu ecmpeyarom Hoewiii 200. 3anuwume ¢ omeem
HONYYUBULYIOCS NOCTIE008aMENbHOCTE OYKE.
1) Pecriy6nuka Mapwuit On
24, 231 2) Upkyrckas o0yacth
3) TromeHcKas 00macTh
3anmuimnTe COOTBETCTBYIOIIYIO MOCIEI0BATEIBHOCTD PP clieBa
Hampaso: T
3agaHue OTKPBITOIO THIA € PAa3BEPHYTHIM OTBETOM
1. Pecypchl Ipouumaiime mexcm u 3anuwiume pazeepHymulii 060CHOBAHHbI
nedeOHo- omeem
03/10POBUTEIBHO 1.IToxGepute UCTOUYHUKK MH(DOPMAIIMN B TIPEICTABBTE ICCE MO TEME —
ro Typu3Ma “ MupOBBIE IIEHTPHI JIE4E0HO-0310POBUTENBHOTO TypHU3Ma
2. Mupossie
LEHTPBI
neyeOHo-
25. 0370POBUTEIIBHO
ro Typu3Ma
3. IIpoGnemsr u
MIEPCTIEKTUBBI
pasBUTHS
neyeOHo-
03/10POBUTEIHHO
IO TypHU3Ma

OI1.07 MHocTpaHHBbIH A3BIK (BTOPO)

Homep
3a1aHusA

IIpaBuiabHbIH
OTBET

Coaep:xkanne 3a1aHue

3allal{l/lﬂ 3aKpPbITOI'0 TUIIA (C BBIﬁOpOM OJHOT0 MJIN HECKOJIBbKHX OTBeTOB)




Ipouumaiime mexcm u blbepume npasUiIbHLIL OMEem
Chassez I’intrus. (YoepuTe juIiHee)
1. I’appareilphoto —

26. 4 2. le chargeur de téléphone
3. I’adaptateur de voyage
4. le lave-vaisselle
IIpouumatiime mexcm, gvibepume 6ce NPaGUIbHbIE OMBEENbl
Je ne veux pas rougir au soleil, je prends ma...................... !
Jenesaispassiun ..o .. est nécessaire pour aller dans ce
27. 34 pays
1.adaptateur de voyage
2.chargeur
3.visa
4.créme solaire
3aaHne 3aKpPHITOr0 THNA HA YCTAHOBJIEHHE COOTBETCTBUS
Ipouumaiime mexcm u ycmaHogume cOOmMeemcmaue.
K kaxxmoit mo3uIum, TaHHOH B JIEBOM CTOJNOIIE, TOA0epuTe
COOTBETCTBYIOIIYIO MO3HIIMIO M3 MTPABOT0 CTONONA!
Onpenenenue CrnoBo
1. commencer a parler A) étre polyglotte
2. devenir meilleur b) s’améliorer
28. 32514 - .
3. parler plusieurs langues B) communiquer
4. la premicre langue parlée I') prendre la parole
5. parler, écrire a quelqu’un J1) la langue maternelle
3armmte BEIOpaHHbIe TU(GPHI TIOA COOTBETCTBYIOIIMMHU OyKBaMHU
Al B] B] | &
3aganue 3aKpbHITOr0 THIIA HA YCTAHOBJIEHHE MOCJIEI0BATETbHOCTH
Ilocmasvme 6 npasuibHOM NOPSIOKe YACMU OPUYUATBHO20 NUCLMA
1. Conclusion
2. Titre de civilité
3. Signature
9. 246153 4. Introduction .
5. Formule de politesse
6. Développement
3anmuInuTe COOTBETCTBYOIIYIO MOCIECI0BATEIBHOCTD (P clieBa
B e s s i
3ajaHue OTKPBHITOTO TUIIA C PAa3BEPHYTHIM 0TBETOM
Mon premier Ipouumaiime mexcm u 3anuwume pa3eepHymoiti 000CHOBAHHbLLL
voyage, ¢’était au omeem
Canada . Je suis 1. Racontezvotrepremiervoyage (Pacckaxxure o cBOeM epBoM
parti(e) avec mes My TEUICCTBUH )
parents quand
j’avais 10 ans .
Nous avons pris
30. I’avion pour

Montréal ou nous
sommes restés une
semaine pour visiter
la ville et des
musées . Ensuite,
nous avons passé

quelques jours a




Québec avec des
amis de mes parents
. Et puis, nous
avons pris un
bateau et nous
avons fait une
croisiére sur le
fleuve Saint-
Laurent qui s’est
terminée aux chutes
du Niagara . C’était
vraiment trés beau .
Je garde beaucoup
de bons souvenirs
de ce voyage car
j’ai vu des paysages
différents, j’ai
rencontré des gens
qui parlaient avec
I’accent québécois .
Et c’est 1a-bas que
j’ai mangé du sirop
d’érable pour la
premicere fois . J’ai
adoré ¢a !
J’aimerais bien y
retourner un jour.

O.02 JInteparypa
s £ y
S = IpaBuabHbIii
z s Copaep:xanue 3a1aHue
= 5 OTBET
(<2}

3aganus 3aKpbHITOro

THIA (C BLIGOpOM OJHOT0 MJIN HECKOJIBbKHX OTBeTOB)

IIpouumaiime mexcm u 6vlbepume npasuibHbIL OMeem

B uém cymHocTs Teopuun PackonbHukoBa?

1.Bce mronu Opatbs, O3TOMY IOJDKHBI IOMOTaTh IPYT IPYTY.
2.HuKTO HUYEero HUKOMY HE JIOJKEeH, TOTOMY YTO YeJIOBEK YEeJIOBEKY-

31. 3
BOJIK.
3.CunpHas TMYHOCTH UMEET NMPABO Ha MPECTYIIIEHUE «II0 COBECTHY
Ipouumaiime mexcm, avibepume npaguibHbLU OMEEm
B kaxoMm cpakeHUM KH3b AHIpEN coBepIIaeT MOABHT, OPOCUBIIHCH
3 3 CO 3HAMEHEM B aTaKy 1 OCTaHOBMB OEI'CTBO PYCCKHX COJIAAT:

1.B enrpabenckom;
2.8 bopoanHCcKoM;
3.mox AycrepiuiemM

O/1.03 UcTopus




Homep
3aaHuA

IIpaBuJIbHBINH 0TBET

Conep:kanue 3a1anue

3agaHus 3aKpBITOro THNA (C BLIOOPOM OTHOT0 WJIM HECKOJBKHX OTBETOB)

33.

Ipouumaiime mexcm u 6blboepume nPaAsUILHLIL OMEEMm

['maBoit HOBropoICKOTO CaMOYIIPaBIEHHS B IEPHOJ Pa3IpOOIeHHOCTH
Pycu cunrancs:

1 .xHs13B

2.MOCaTHUK

3. TBICAIIKUH

4. apXUEnUCKOII

34.

Ilpouumaiime mexcm, bloepume NPABULLHLIL OMBEM
«JlemoBoe mo6OMIIE» HOBIOPOACKHUX BOMCK C KPECTOHOCIIAMU
COCTOSJIOCH Ha JIbJy 03€pa:

1.inbmeHb

2.0OHEXCKOro

3. JIaoxCcKoro

4 Yynackoro

0/1.04 O6mecTBo3HaHUE

Homep
3aJaHusA

IIpaBuibHbIH
OTBeT

Conep:xanue 3ajaHue

33)]3HI/lﬂ 3aKPLITOI0 THUIIA (C BLIﬁOpOM OJHOI0 WJIM HECKOJIBbKHUX OTBeTOB)

35.

Ipouumaiime mexcm u 8blbepume npasUiIbHLIL OMEem
I'paxxnanun PO, oTkasbiBasch nath B3sATKy coTpyanuky [ IBJI/] 3a
HECOCTaBJIEHUE [IPOTOKOJIA, AEMOHCTPUPYET IIPEXKIE BCEIO:

1. Penuruo3Hyro TonepaHTHOCTh

2. I'paxx1aHCKO-MTATPHOTUIECKYIO MTO3UIHIO  aHTUKOPPYIILIMOHHOE
TOBeJIEHUE

3. MexHanuoHalbHOE COrIacue

4. DKOHOMHYECKYIO BBITOY

36.

1346

IIpouumaiime mekcm, gbibepume 6ce NPAGUNLHBIE OMBEMbI

Kakwne 13 nepeurcieHHpIX eMCTBUN U YOKICHUH COOTBETCTBYIOT
TPaIULIMOHHBIM POCCHICKUM JIyXOBHO-HPABCTBEHHBIM LIEHHOCTSM
(cormacuo Ctparernu HanMOHAIBHOU Oe3omacHoCTH PD)?

1. Ilpuopurer ceMbu 1 Opaka Kak COI03a MYKUHHBI U KCHIHBI
2. Otpunianue oOUIMX HPABCTBEHHBIX HOPM, OTpaBIaHue JII000H GopMBbI
srom3ma

3. YBaxkeHHE K NaMATH MPEIKOB, 3aLIUTa HICTOPHUECKOHN MPaBabI
4. PaBHOIIpaBUeE SI3BIKOB U KyJBTYp HaponoB Poccuu mpu
rOCyIapcTBOOOPA3YIOIIEH POIH PYCCKOTO SI3bIKA

5. OnpaBaanve KOPPYHIMH KaK «HEU30€KHOTO 371a»

6. Bocriutanue neteit B {yxe KONJIEKTHBU3MA U B3aUMOIIOMOIIIN




3agaHue 3aKPBITOTO THIIA HA YCTAHOBJICHHE COOTBETCTBHSA
Ipouumaiime mexcm u ycmauosume coomeemcmaue.
YcTaHOBUTE COOTBETCTBUE MEXAY  MPUMEPAMH MOBEIEHUS U
HPaBCTBEHHOW KOMIIETEHLIMEN
[Ipumep noBeaeHust HpascTBeHHas koMIeTeHIUSA
1.BononTep nomoraet Berepany | A. [IpumeHeHne cTaniapToB
B MTOKYIIKE JIEKAPCTB AHTUKOPPYIILIHOHHOTO
MTOBEICHUS
2.PaboTHuK TypdupMEI b. TpanuuuonHas nyXOBHO-
37. 213 OTKa3bIBAETCs OT «OTKaTa» MpU HpaBCTBEHHAs [IEHHOCTh
BBIOOpE MTOCTABIINKA aBTOOYCOB | (MHIIOCEpIHE)
JUTSL SKCKYPCHH
3.Typucrt u3 Tarapctana B orene | B.I'apmonuzanus
Kppima monmyuaeT MeHio Ha MEXHaIlMOHAJIBHBIX U
TaTapCcKOM M PyCCKOM SI3BIKaX, MEXPEITUTHO3HBIX OTHOIIEHUH
aJMUHHCTPATOP MPUBETCTBYET
€ro Ha 000HX sI3bIKaxX
3anuiuTe BEIOpaHHBIE HUQPPHI TOA COOTBETCTBYIOIUMU OYKBaMHU
A|B|B
3agaHue 3aKPHITOTO THIA HA YCTAHOBJICHHE MOCJIEI0BATEILHOCTH
Pacnionoxure B JIOTUYECKOM IT0CIIEN0BATENBHOCTH ary
Tpa)XTaHWHA, KOTOPBIA CTOIKHYJICS C TIOMBITKOW BEIMOTATEIbCTBA
B3SITKH JIOJKHOCTHBIM JIMIIOM, I€MOHCTPUPYSI ~ CTaHIApPTHI
AHTHUKOPPYTLIMOHHOTO MOBEAECHUSI M TPaXKJAHCKYIO MO3UIUIO
1.3adukcupoBars (akT BHIMOTaTeILCTBA (AMKTO(POH, CBUICTEIH,
MIEPEeTICKA)
2.BexmnBo, HO TBEPO OTKA3aThCs OT Mepelady B3ATKH, COCIAaBIINCh Ha
38. 3214 3aKOH
3. CoxpaHSTh CIIOKOMCTBHE U HE TIEPEXOIUTH Ha arPECCHI0 HITH
MaHUOPaTcTBO
4 OOparuThCst B IPAaBOOXPaHUTENBHbBIC OPTaHbl (TTOJTHIIHS,
MPOKypaTypa) C 3asBICHUEM
3anmuimTe COOTBETCTBYIOIIYIO MOCIIE0BATEIBHOCTD (P clieBa
Hampaso: | | | | |
O/1.05 I'eorpagpus
u
2 s IIpaBuabHBIN 0TBET Conep:xanue 3agaHue
T 5
3agaHusi 3aKpBITOr0 THNA (C BLIOOPOM OTHOTO WJIM HECKOJIBLKHX OTBETOB)
Ipouumaiime mexcm u 8vloepume NPASUILHLIL OMBEM
Kakast n3 mepedrcieHHbIX CTpaH o0agaeT HaubOoIBIINMH 3arlacaMi
MPUPOJHOTO rasza?
39. 1 1)Poccus 3)Ionbmra
2)CaymoBckass ApaBus 4)benopyccus




0O/1.07 MatemaTuka

Homep
3aJaHus

IIpaBuibHEBII 0TBET

Conep:xkanue 3a1aHue

3ananus 3aKpbHITOrO

THIA (¢ BEIOOPOM OIHOTO MJIH HECKOJIbKHX OTBETOB)

40.

Ipouumaiime mekcm u 8vloepume NPABGULLHLIL OMBEEM
Bb1 — roccenyxammii. Hy:xHO BBIOpaTh MOAPSIUMKa AJsl PEMOHTA
nareps. bromker — 14,8 mun py0. Tpu npeanoxeHus:

[Toapsumnk ;[;6}[ 2, MITH YcnoBus

A 14,5 Pabora no 3akoHy, HaNOTH

b 11,2 bes ueka u noroBopa («4EpHBIN HAT)
B 15,8 Pa6ora mo 'OCTawm, rapanTus

Bair BO3MOXHBIH «OTKaT» OT HETOOPOCOBECTHOTO MOAPSAUNKA —
10% OoT cyMMBI KOHTpaKTa (3ampenieHo 3aKOHOM).

Cor/j1acHO aHTHKOPPYNUHOHHBIM CTAHAAPTAM U I'PAKAAHCKOH
TMO3UIUH, BbI 00s13aHBbI BLIOPATH:

1.Camprit nemésebrit BapuanTt (b), 9T00B COKOHOMHTD OIODKET.
2.Pabotarorero jeraabHO B paMkax OropkeTa (A), Jake ecid OH He
CcaMbIii JEIIEBDIH.

3.Cawmprii moporoii (B), Tak kak y HETo rapaHTHSI.

4.Toro, KTO 1aCT «OTKaT», IOTOMY YTO 3TO BBITOJJHO JIMYHO BaM.

O/. 10 OcHoBbI Ge30n1aCHOCTH M 3a1IUTHI POqMHBI

Homep
3aJaHusA

IIpaBuIbHBINA OTBET

Conepmamle 3adaHHue

3agaHusi 3aKpbITOr0

TUINA (¢ BHIOOPOM 0IHOT0 MJIM HECKOJIbKHUX OTBETOB)

41.

Ipouumatime mexcm u 8blbepume NPasUIbLHBIL OMEEM

Kaxoe monsTre HanOoJee MOITHO COOTBETCTBYET OIPEICIICHHIO
«HaIMOHAJIbHAsI 0€30I1aCHOCTE)?

1.CocTosiHHE 3amMHUIIEHHOCTH XKU3HEHHO BAKHBIX HHTEPECOB
JUYHOCTH, OOIIECTBA ¥ TOCYIapCTBa OT BHYTPEHHUX U BHEITHUX yIPo3
2.0TCyTCTBHE BOMH U BOOPYKEHHBIX KOH(JIMKTOB Ha rpaHUIaX
CTpaHBbI

3.BbICOKMi1 ypOBEHB JKU3HU BCEX TPaXKIaH

4.IlpeoOnamaHue OHOM MOJMTUICCKON HIICOIOTHU

42.

TIpouumaiime mexcm, gvlbOepume NPAGUILHYIL OMEEN




Bowunckas 00s13aHHOCTD TpakaanuHa PO BKITIOUacT:

1.006s3aTenbHOE BCTYIUICHHE B MIOJIMTHYECKYIO TTAPTHIO

2. BouHckuit y4€T, MOATOTOBKA K BOGHHOW CITYy>KO€ ¥ MPHU3BIB B APMHIO
(B MupHOE BpeMs)

3. 3ampeT Ha BbI€3]l 3a TPAHUILY

4.Exeronnsrii mepecMoTp Korcrurynmn




OK-7 Cnoco0eH co1eiiCTBOBATH COXPAHEHHMIO OKPY KAaIOLIIel cpelbl, pecypcocOepeKeHnIo,
NMPUMEHATH 3HAHUS 00 U3MEHEHNH KJIAMMATA, IPUHIHIbI OepeKIUMBOro Npou3BOACTBA,
3¢ dexTHBHO 1eiicCTBOBATH B YPe3BbIYAHHBIX CUTYALMAX

HanmenoBanue HWHIUKATOPOB

HanmeHoBanue qUCIIATUIHHEI

Homep
c(hOpMHUPOBAaHHOCTH KOMIIETCHIINU (Momyns), mpaktuku, Gopmupytomue | Cemectp SaamIA
KOMITETEHITAIO
CT.03 bezomacHocTh 4 cem 1.4
JKU3HEESITETbHOCTH
CTI.07 I'eorpadus Typuzma 4 cem 5-9
OII1.10 TypHuCTCKO -peKpeanroHHOe 4 cem 10-14
pecypcoBeicHre
MJK.01.02 Uzydenne ocHOB 3 cem 15
JIeJIONPOU3BOJICTBA
MJIK.01.03 CobnroneHre HOpM 3TUKH 3 cem 16-22
JIEIIOBOTO OOIIeHHS
M/IK.02.01 IIpenocraBienne 4-5 comt 23
TYpOIIEPAaTOPCKHUX YCIYT
M/K.02.02 IIpenocraBieHue 4-5 com 24
TYpareHTCKHUX YCIyT
MJIK.02.03 KoopauHarius kauecTpa
BBITIOJTHEHHUS TYPOIEPAaTOPCKUX U 4-5 cem 25
TYpareHTCKHUX YCIyT
MJK.02.04 Opranuzanus
COITPOBOKJICHUS TYPUCTOB U 4 cem 26
9KCKYPCaHTOB
MJIK.03.01 Odopmienue u
00paboTKa 3aKa30B KIIMEHTOB 5-6 cem 27
OKCKYPCHOHHBIX YCIYT
MJIK.03.02 KoopauHarust paboThI 110
peanu3alny 3aKa3a SKCKYPCHOHHBIX 5-6 cem 28
ycayr
MJIK.03.03 ComnpoBoxacHne
TYPHUCTOB IIPU MPOXOKACHUU 6 cem 29
MapmpyTa (1o BUJaM Typu3Ma)
MJIK.03.04 [IpenocrapieHue yciuyr 6 cent 30
MTUTaHUS
MJIK.04.01 OcBoenue npodeccun
pabodero, TOMHKHOCTH CITYKAIEro
(omHOM MM HECKOJIBKO) B
COOTBETCTBHH C IEPEUHEM MTpodeccuit 4 cem 3]
pabounx, TOIDKHOCTEH CITyKalluX,
COOTBETCTBYIOIIINX
po(heCCHOHATILHOU ACSITeIBHOCTH
BBINTYCKHHUKOB
OJ1.04 OO6mecTBO3HAHNE 1-2 cem 32-33
OJ1.05 T'eorpadus 1-2 cem 34-35
OJ1.07 Maremarrka 1-2 cem 36-37
O/1.10 OcHOBBI 6€30IMaCHOCTH U | cem 38-42
3amuThl PoiHbL
OJ1.11 ®duzuka 2 ceM 43-44
OJ1.12 Xumust 2 ceM 45-46
OJ/1.13 buonorus 2 ceM 47-48

CT.03 Be3omacHOCTD KM3HEAEATEIbHOCTH




Homep
3aJaHus

IIpaBuabHBII 0TBET

Conep:xkanue 3a1aHue

3agaHus 3aKpHITOro TUNa (¢ BLIGOPOM OJHOT0 WM HECKOJbKHX 0TBETOB)

Ipouumaiime mekcm u gvloepume NPAGULLHLLL OMBEEM

KakoBbl IMPUYIXHBI BOSHUKHOBCHUA I/IH(beKHI/IOHHBIX 3a00J1eBaHMI?

1) mepeoxnaxxaeHne opraHu3mMa
2) CHITbHBIN ITeperpeB

3) Gone3HEeTBOPHBIE OPTaHU3MBI
4) ocnabneHune opraHu3Ma

34

IIpouumaiime mexcm, gbibepume 6ce NPAGUNbHbIE OMBENMbl
YeM HYKHO CMauuBaTh BaTHO-MapJIEBYIO MOBSI3KY IPHU yrpo3e
OTpaBIIEHUS XJIOpoM?

1) pacTBOpPOM KHCIIOTHI

2) OIMBKOBBIM MacjoM

3) Bomoit

4) 2-XTpOIEHTHBIM PaCTBOPOM ITUTHEBOH COJIBI

3ananue 3aKPbITOr0 TUIIA HA YCTAHOBJCHUEC COOTBETCTBUSA

2134

Hpoqumaﬁme mexkcm u ycmanoesume coomeemcmeue.

Yrpo3sl, CBI3aHHBIE C

Ilocnencreus
COITMATHPHBIMU KOH(MIIUKTAMH

1. Yr1yOmnsitoT packosn Mex Iy A)¥YBenuueHue HaCIUS U
Pa3siIMYHbIMHU COLMAJIbHBIMU IMPECTYNHOCTHU
TpyMIIaMH, 9TO 3aTPyIHSET
MOUCK KOMIIPOMHCCOB U BEJET K
JaJIbHENIIEMY YXYALLIECHIO
CUTYaIIH

2.IIpuBonst k pocty Hacuiug 1 | b)llonsipuzanus obmectsa
MIPECTYITHOCTH, YTO yTPOKAET
0€30MacHOCTH U CTaOWIBHOCTH
o01ecTBa B I1EJIOM

9KOHOMHUKE CTpPaHbl, CHIKas
WHBECTHIMOHHYTO
NPUBIICKATEIBHOCTD H CO3/1aBast
HECTaOMJIBHOCTh Ha PhIHKE

3.HeratuBHO cKa3bIBaIOTCS Ha B)3xoHOMUYECKHE ITOCIECICTBHS

4.9tHnueckue U nonutudeckue | I')Yrposa HanmoHanbHON
KOH(UINKTBI IPUBOAAT K Oe3omacHoCTH
JecTabMIU3ay LeIbIX
PErvoHOB, yrpoXxas
LEJIOCTHOCTH TOCYAApPCTBA U €TO
HAIMOHAJILHON 0€3011aCHOCTH

3anuiuTe BEIOpaHHbIE HUQPHI TOA COOTBETCTBYIOIIUMHU OyKBaMHU

A|B|B|T

3ananue 3AKPLITOr0 TUIA HA YCTAHOBJCHUE MOCJI€I0BATCJILHOCTH

2134

PaccraBpre mproOpUTETHl B TOKYMEHTaX, 00ECIIEUHBAIONINX MTPABOBYIO

OCHOBY HallHOHAJILHOW 0€301MacHOCTH:
1) ®enepanbHBIC 3aKOHBI

2) Koncrutynus PO

3) Ykassl [Ipesunenra




4) IMocranosnenus [IpaButenscTBa
3anuIuTe COOTBETCTBYIOLLYIO [IOCIEI0BAaTEIBHOCTD LU (P cleBa
HaIpaso:

CI.07 I'eorpadusi Typusma

IIpaBuabHBI 0TBET Conep:xanue 3agaHue

Homep
3aJaHus

3agaHus 3aKPHITOro TUNa (¢ BbIGOPOM OTHOT0 WJIM HECKOJIBKHX OTBETOB)

Tlpouumaiime mexcm u gvlOepume NPABUILHLIN OMEEm

Kaxoii ropon siBisieTcst KpynHeHmuM MopckuM noptom ['epmanuu?
5 1. bepnaun

2. Mrocenpmopd

3. MroHxeH

4. FamOypr

Ipouumaiime mexcm, 6vibepume 6ce NPasUIbHbIE OMBENMbl
Kaxue u3 ykazansbsix rocymapcts BxoasaT B CeBepHyro EBpomy:
1. Ucnangus

2. Jluta

3. OcroHud

4. Hopserust

33}131[1/16 3aKPLITOI'0 THUIIA HA YCTAHOBJICHHEC COOTBECTCTBUSA

Tpouumaiime mexcm u ycmanogume coomeemcmaue.
K xaxxgo#t mo3unuu, TaHHO! B JIEBOM CTOJIOIIE, ITON0epUTe
COOTBETCTBYIOIIYIO TO3MIIMAIO U3 MTPABOTO CTOJIONA:

[Tpumepst Topon
1. BpangeHOyprckue BopoTta A) Bena
2. ApuHCKHUIT AKpOTIOND b) [Mapmx
7 45231 3. [IBunTep B) Adunst
4. Cobop Casitoro Credana I') dpesnen
5. Bepcanb ) bepnun

3anumunTe BoIOpaHHBIE HU(PHI 10 COOTBETCTBYIOIUMH OyKBaMu

A[B[B[T ]

3ananne 3aKPLITOI0 THUIIA HA YCTAHOBJCHHUE NMOCJICA0BATCIbHOCTH

Pacnionoxure kpyrnHeumme ropoja Mupa 1o YucaeHHOCTH
HaceJIeHUs B MOPsIKe yObIBAaHUS:

1. Can-Ilayny (Bpasumnust)

2. Mexuko (Mekcuka)

3. Hemu (Muaqus)

4.Toxwno (Smonus)

5. [llanxaii (Kurait)

3anuimTe COOTBETCTBYIOIIYIO MOCIIEI0BATEIbHOCTD (P cieBa
HaIpago: T

8 43512

332]3]—[1/[6 OTKPLITOro TUIA C PAa3BEPHYTHIM OTBETOM




[IpumepHBIi TUTAH:
1. Pecypchl
KyJbTYpHO-
[I03HaBaTEIBLHOTO
Typu3Ma

2. MupoBbIe IEHTPHI
KYJIBTYPHO -
M03HaBaTEIBLHOTO
Typu3Ma

3. [IpoGnemsbl u
MEPCHEKTUBEI
Pa3BUTHUS KyJIBTYPHO
- IO3HABATEIHHOTO
Typu3Ma

Tpouumaiime mexcm u 3anuuiume pazgepHymulii 000CHOBAHHBLI
omeem

[MonGepute ncTouHUKH MHGOPMAIIMH U TIPEACTABETE ICCE MO TEME —
«MupoBBIe IEHTPBHI KYJIBTYPHO - IO3HABATEIBHOTO TYPU3Ma)

OI1.10 TypucTcKO-peKpeanMoOHHOEe pecypcoBeeHue

Homep
3aaHuA

IIpaBuabHbIH
OTBeT

Coaep:xanue 3a1aHue

3agaHus 3aKpPbITOroO

TUNA (C BBIOOPOM OTHOTO WJIM HECKOJBLKHUX OTBETOB)

10

Ipouumaiime mexcm u vi0epume npagUIbLHLIL OMEem

UTO BXOAUT B MOHATHUE XO3SIHUCTBEHHOTO MOTEHITMAIA peKpeannn?

1. OcHoBHBIE POHIBI, C TOMOIIBIO KOTOPHIX OCYIIECTBISETCS MPSIMOE
MIPOU3BOJICTBO, MIpo/iaXka U MPEJOCTaBICHNE TOBAPOB U YCIYT
peKpeanTaMm

2. OcBOEHUE TEPPUTOPUI ISl pEKPEALMOHHBIX LEIeH

3. Hannume oO6BEKTOB U CTPYKTYPBI IPUPOIOIIONH30BAHHS

4. HayuHo - uccrenoBaTenibckas AeITeIbHOCTh Ha 00BhEKTax
peKpeanuu

11

1234

IIpouumaiime mexcm, gvibepume 6ce NPAGUIbHbIE OMBEENMbl

B kakux Buaax typu3ma JiaHAma(THEIE 0COOCHHOCTH TEPPUTOPUH
WUTPAIOT BETYIIYIO POIH?

1. PekpearoHHBbI (OTIBIX U JICYESHUE)

2. DKONOrn4eCKUil 3KCKypCHOHHBIN

3. 3aroroBuTeNbHBIN (0X0Ta, PHIOHAS JIOBIIS)

4. CiopTHBHBIH (TOPHOJIBIKHBIH, SIXTHHT)

3apanue 3aKPbITOT0 THIIA HA YCTAHOBJICHHE COOTBETCTBUA

12

2134

Ilpouumaiime mexcm u ycmanogume coomeenmcmaue.
K kax710¥ 1103U1IMH, TAHHOM B JIEBOM CTOJIOIE, TOI0CpUTE
COOTBETCTBYIONIYIO TIO3HIIHIO U3 MTPABOTO CTOJIOMA:

Typuctckue MakpopaioHbl

Crpansl EBporibi

1. llIBe#itiapust, ABcTpus, A) Cesepnas EBpoma
JluxTeHmTeitn

2. Manwus, [Benns, Hopserus, b) Anpnuiickuii MakpopaiioH
Wcnannus, OuHngaaus

3. benwsrusa, Hunepnaunei, B) I'epmanms ¢
JIroxkcemOypr, I'epmanus MPUMBIKAIOIIMMH CTPaHAMHU
bennmntokca

4. Urammst, Ucrianws, I') FOxnas EBporna
ITopryranus

3anuiuTe BEIOpaHHbBIE UQPPHI O] COOTBETCTBYFOIUMHU OYKBaMHU

|AlB|B|TI]|




3aganue 3aKPbITOT0 THUIIA HA YCTAHOBJICHHE MOCJICA0BATCJIbHOCTH

Iepeuuciume ocobo oxpansemvie npupoousie meppumopuu (OOIIT)
6 NOPSIOKE 6O3PACMAHUS UX 3HAYUMOCU (MECMHO20, PECUOHANLHO20 U
gedepanvro2o 3HaueHus).

1.T'ocynapcTBeHHbIC IPUPOTHBIC 3aITOBEAHUKH U HAITMOHAIILHBIC
napku

13 321 2. l'ocynapcTBeHHbIE 3aKa3HUKH, TAMATHUKY TIPUPOJBI,
JEHIIPOJIOTHYECKUE MApKH, O0TaHUUECKUE Cabl

3. JIeueOHO-0310pOBUTENHHBIE MECTHOCTH M KYPOPTHI

3anmuIunTe COOTBETCTBYIOIIYIO MOCIEI0BATEIBHOCTD (P clieBa

HaIpaBo:

3agaHue OTKPBITOIO THIIA C PA3BEPHYTHIM 0TBETOM

ITpumepHsbIif m1aH: Ipouumaiime mexcm u 3anuwiume pazeepHymolii 000CHOBAHHbI
1) [Ipupoausie omeem
MMaMATHUKH [IpencraBwre scce o TeMe — KynsTypHO-UCTOpUYECKUE TAMIATHUKH,
2) ITamsTHUKH BrurroueHHbie FOHECKO B criricok BCEeMUPHOTO U KyJIBTYPHOTO
APXUTEKTYPHI, HACJEIHs
MOHYMEHTAJILHON
14 | ckynpnTYpH U
YKUBOITHCH

3) Ucnonn3oBanne
3THX PECYPCOB B
KYJIBTYpHO-
HUCTOPUIECCKOM
TypU3ME

M/IK.01.02 U3y4yeHne 0CHOB AeJIONPON3BOACTBA

IIpaBuabHBIN

Coaep:kanue 3aaHue
OTBET Aep a

Homep
3a1aHuA

33)]aﬂl/lﬂ 3aKPLITOI'0 THUIIA (C BLIﬁOpOM OJHOI'0 WJIM HECKOJIBbKHUX OTBeTOB)

Ilpouumaiime mexcm u 6vlbepume npasuibHbIL OMeem
ConelicTBOBaTh COXPaHEHHIO OKPYKAIOILIEH Cpelibl,
pecypcocOepekeHII0, IPUMEHATh 3HaHUS 00 N3MEHEHUH KIIMMaTa,
MIPUHIIMITEI OEPEKITMBOTO TIPOU3BOJICTBA, 3(H(DEKTHBHO JECTBOBATH B
Ype3BbIYANHBIX CUTYALHIX

15 1 Hcnonp3oBanne 3MeKTPOHHON CUCTEMBI JOKYMEHTOO00pOTa B
TypUCTHUECKOM KOMITAHUH [TOMOTaeT PEUIUThH MPOOIeMy:

1. lyOnupoBaHus IOKYMEHTOB M CHU)KEHHS OyMaKHOTO 000pOTa.
2. YBenu4eHuUs 3arpy>KEHHOCTH COTPYAHUKOB.

3. VxynuieHus KopnopaTuBHOW KyJIBTYPBI.

4. YcnoxxHeHHUs] BHYTPEHHUX KOMMYHHKAIIAHA.

M/IK.01.03 Cob.roneHue HOpM ITUKH /1€JI0BOT0 001IeH NSl

IIpaBunbHBIN OTBET Conep:xanne 3agaHue

Homep
3a1aHusA

332]3]—[145! 3aKPLITOro THIA (C BLIﬁOpOM OJHOI'0 WJIM HECKOJIBbKUX OTBCTOB)
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Ipouumaiime mexcm u blbepume npasUibHLIL OMEEm

Yro siBIIsSIeTCS OCHOBHBIM TIPHHIIUTIOM OEPEXKITMBOTO TIPOU3BOJICTBA B
KOHTEKCTE JICIIOBOU STHUKU?

1. YBenuueHune 00bEeMOB IPOU3BOJICTBA JTHOOOH TICHOH

2. CokpalieHue noTeph ¥ ONTHMH3AIUS HCIIONTB30BaHHs PECYpPCOB
3. MakcuManbHOE HCTIOB30BaHKE JICIICBBIX MAaTepPHAaIOB

4. IrHOpUpOBaHKE YKOJIOTUIYCCKUX CTAHAAPTOB JIJISI CHHYKCHHS
3aTpar

17

123

Ipouumaiime mexcm, avibepume 6ce npaguUiIbHbIE OMEENMbL
Kakwe neificTBHA COOTBETCTBYIOT STHUECKUM HOpMaM B 001acTi
pecypcocOepexeHust?

1. Baenpenune cuctem nepepabOTKHA OTXOAOB HA MPEATIPUATHH
2. Ucnionp3oBanue 3HEProdhHEKTHBHBIX TEXHOJIOTHIA

3. CokpaiieHre UCIIONB30BaHMS OyMaru 3a c4eT HU(POBBIX
JIOKYMEHTOB

4. CokpriTHe HH()DOPMAIIMH O 3aTrpSI3HEHUN OKPYKAFOIIECH CpeIbl

3aualme 3aKPbITOI'0 THIIA HA YCTAHOBJICHHEC COOTBCTCTBUSA

18

1234

IIpouumaiime mexcm u ycmanogume coOmeemcmeue.
YcTaHOBHTE COOTBETCTBHE MEXKAY MPUHLIUIIOM U €r0 IPUMEHEHHEM B
npodeccroHaIbHOMN AESITeNbHOCTH:

IIpumeHeHue
1. PaznenbHeIi cOOp OTXOA0B U
nepeaaya ux Ha nepepaboTky
2. Onrummusanys pabodnx
MIPOIIECCOB IS yMEHBILICHHUS
oTephb
3. BHenpeHue TEXHOJIOT U,
CHIDKAIOIIUX BEIOPOCHI
YIJIEKHUCIIOTO ra3a
4. IIpoBenenue perysipHbIX
YYEHUI MO 3BaKyaluu
COTPYAHUKOB
3anuiuTe BEIOpaHHbIE HU(PHI TOA COOTBETCTBYIOIIMMHU OyKBaMuU

A/ B|B|T

ITpuniun
A) Pecypcocbepexenue

b) bepeximBoe mpou3BOICTBO

B) U3menenue kinmmara

I') UpesBbruaiinble cuTyanuu

3ananue 3aKPLITOI'0 THUIIA HA YCTAHOBJCHHUE NMOCJICA0BATCJIbHOCTH

19

1234

Pacnonoscume smanut énedpenus npunyunos 6epexrciugoo
npou3B00CmMEa Ha NPEOnPUAMUL 8 NPAGULLHOM NOPAOKe:

1. AHanu3 cymecTBYIONIMX MPOIIECCOB U BBIABICHHE MOTEPh

2. Pa3paboTka 1 peann3anus 1IaHa ONTHMU3ALNN

3. O0y4eHue COTPyAHUKOB HOBBIM METOAAM PadOThI

4. MOHUTOPHUHT PE3yJbTaTOB U KOPPEKTUPOBKA AEHCTBUI
3anummuTe COOTBETCTBYIONUIYIO TOCIEA0BATEIBHOCTD IU(P ci1eBa
Hampaso: | | | | |

33)18]—[“6 OTKPLITOro TUINA C PAa3BEPHYTHIM OTBETOM

20

[NonuepkHyThH
OTBETCTBEHHOCTD
riepes Oy ayIiMu
MMOKOJICHUSIMHU,
BaKHOCTE
COXPaHEHUS TPUPOIBI
JUTS1 3J0POBBS JTHOJCH.

Ipouumaiime mexcm u 3anuwiume pazeepHymolii 060CHOBAHHbI
omeem

Ha npennpusatun cnoxunack IpakTUKa, IpU KOTOPOW COTPYIHUKU HE
COPTHUPYIOT OTXOIBI, a TaK)K€ HCIIOJIb3YIOT HedHeprodddexkruBHOe
obopynoBanue. PyKOBOACTBO XO4YeT W3MEHUTh CHUTYallHio, HO
BCTPEYACT CONPOTUBJIEHUE CO CTOPOHBI KOJUIEKTHBA

Kakue sTHueckue apryMeHThbl HCIOIB30BaTh IS yOeKACHUs
COTPY/IHUKOB?




IosTamHo 3aMeHSITh
obopymoBaHue Ha
3HEeprodpheKTUBHOE,
BBECTH CHCTEMY

Ipouumaiime mexcm u 3anuwiume pazeepHymolii 060CHOBAHHBII
omeem

Ha npennpusTuu ciioxuiach MpakTUKa, IPU KOTOPOU COTPYIHUKU HE
COPTHUPYIOT OTXOZbI, a TaKXKe HCIONB3YIOT HedHeprodddekruBHOE

pecypcocOepexeHunro,
Ha3HAYUTh
OTBCTCTBCHHBIX 3a
JKOJIOTUYCCKUE
WHUIAATHBBIL

21 | moompeHui 3a obopynoBanue. PyKOBOACTBO XO4YeT W3MEHUTHh CHUTYaIluio, HO
SKOHOMHIO PECYPCOB. | BCTPEYAET COIIPOTHUBIIEHUE CO CTOPOHBI KOJIIEKTHBA
Kak BHEeIpUTH IPUHIUIIBI pecypcocOepekeHus O0e3 CHIDKEHUS
MIPOM3BOIUTEIHLHOCTH?
IIpoBecTu Ipouumaiime mexcm u 3anuwiume pazeepHymulii 000CHOBAHHbI
oOyyJaroriue omeem
CEMHUHAPHI, Ha npennpusatun cnoxunace IpakTuka, Ipyu KOTOPOH COTPYIHUKA HE
OpTraHHU30BaTh COPTHPYIOT OTXOABI, a TakXKe HCIONB3YIOT HedHeprodddexruBHOE
KOHKYPC Ha JIYUIIy0 | oOopynoBaHue. PyKOBOACTBO XOYeT W3MEHUTHh CHUTYaIlUl0, HO
22 | uznero o BCTPEYACT COMPOTUBIICHUE CO CTOPOHBI KOJUICKTHBA

[Ipeanoxwure miaH ASHCTBUHA ISl HQOPMHUPOBAHUSI SIKOJIOTHUECKON
KYJIBTYPBI B KOJUIEKTHBE.

M/IK.02.01 IIpexocraBienne TyponepaTopcKux ycJayr

Homep
3aaHusA

IIpaBuabHbIH
OTBeT

Coaep:xanue 3a1aHue

3agaHus 3aKpPbITOro

TUNA (C BBIOOPOM OTHOTO WJIM HECKOJBLKHUX OTBETOB)
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IIpouumaiime mexcm u 6vlbepume npasuibHbIL OMeem

Kaxkoii 13 mpeayioxeHHbIX OAX0J0B TypoIeparopa K OpraHu3alun
TypoB HAMBOJIEE nonHo cOOTBETCTBYET NPUHIUIIAM
pecypcocOepexeHus U OepeKIMBOIO IIPOU3BOCTBA?

1. Ileyarars Bce MporpaMMbl, Baydepsl ¥ MaMSITKHA B IBYX
9K3EMITISIPAX IJIs1 KaKAOTO KIIMEHTA.

2. BHenpuTh 31eKTPOHHBIN JOKyMEHTOOOOPOT C KIIMEHTaMH U
napTHepaMu (e-Baydepsl, e-OUJIeThI), BRIOUPATH JJIsl 3KCKYPCHHA
TPAaHCHOPT, COOTBETCTBYIOLINI 3KOJIOIMYECKOMY KJIaccy,
MH(POPMUPOBATh TypUCTOB O NpaBuiax noseneHust Ha OOIIT.

3. Mcnionp30BaTh OMHOPA30BYIO TIACTUKOBYIO MOCYY B MOJIEBBIX
MOXo/1ax JIsi S)KOHOMHH BPEMEHHU.

4. UrnopupoBath TeMy U3MEHEHHS KJIMMaTa, 4YTOObI He OECIIOKOUTh
KIIMEHTOB.

M/IK.02.02 IIpenocTaBiieHHe TYPATeHTCKUX YCJIYyT

o &
= N
S = IpaBuiabHbII
z s Coaep:xanue 3a1aHue
=¢ oTBeT
==l
(<]
3ananus 3akpbITOro TUNA (¢ BLIGOPOM 0IHOTO WJIH HECKOJbKHX OTBETOB)
Ipouumaiime mexcm u bl0epume npaAGUILHLIL OMEEm
24 5 KnuenT npocut nmogodpark «3KOJIOTHYHBINY Typ B EBpomy.
Kaxkoe Baie npeasioxeHnue OyaeT pealbHO OTpaXKaTh MPHUHLIUIIBI
YCTOHYHMBOTO TypH3Ma M pecypcocOepexeHns?




1. JIro60¥ Typ ¢ OCEUICHHEM HAIlHOHAIBHEIX TTAPKOB.

2. Typ c mepeneToM y aBHaKOMIIaHUH, HMEIOIICH MporpaMmmMy
offsetting (komnencanuu BeiopocoB CO2), pasmenienueM B eco-lodge
Ha COJTHEYHBIX 0aTapesix, MUTAHUEM OT MECTHBIX (hepMepoB u
TpaHc(hepoM Ha IEKTpOKape.

3. Camblif nemieBbIi aBTOOYCHBIH TYP.

4. 'apaHTHPOBATH, YTO OTEJIb OYAET MEHSTH MOJIOTCHIIA KAXK/IbIN JCHb.

M/IK.02.03 KoopauHanusi Ka4ecTBa BbINOJHEHUSI TYPONIEPATOPCKUX M TYPareHTCKUX

yciIyr

Homep
3aJaHuA

[MpaBunbHbIH
OTBeT

Conep:kanue 3a1aHnue

3agaHusi 3aKpbITOr0

THNA (¢ BHIOOPOM 0HOI0 WJIH HECKOJIbKHX OTBETOB)

25

125

IIpouumaiime mexcm, gbibepume 6ce NPAGUNLHBIE OMBEMNbL

IIpu pa3paboTke 1 KOHTPOJIE Ka4eCTBa HOBBIX TyPIIAKETOB Bbl MOXKETE
BHEIPUTH NPUHLUIBI YCTOHYMBOrO pa3BuTus . Kakne KOHKpeTHbIE
MEpBHI CIeAYeT MPEIIOKNUTE?

1. Brurrogars B iporpaMmbl HHPOPMAIIHIO O MTPABMIIEHONW yTHIN3AIIUN
Mycopa Ui TYPUCTOB ¥ PEKOMEHI0BATh OTEJIM C CUCTEMaMHU
MTOBTOPHOTO MCIOIb30BAHUS MOJIOTEHEL.

2. I1pu BBIOOpPE TPAHCIIOPTHBIX MAPTHEPOB OTAABATh IPUOPHUTET TEM,
KTO HCTIONb3YeT TEXHUKY He HIKE SKOJIOrnieckoro kinacca EBpo-5.

3. OTKazarbCsl OT MPOAaKU TYPOB C aBHAriepeieTaMu Ha KOPOTKHE
paccrosuust (MeHee 1000 kM) B MOJIB3Y JKEIE3HOTOPOKHBIX
cooOuIeHuil.

4. Ilpu cocTaBieHnN TOTOBOPA YBEIHYUTH pa3mep (PHHAHCOBOTO
obecnieueHusi, YT00BI KOMIIEHCHPOBATh BO3MOKHBIN SKOIOTUYECKHN
ymiepo.

5. PexoMeH10BaTh MapTHEPaM-OTENISAM M F'HJIaM UCIIOJIB30BATh B
pa3gaToYHBIX MaTepHaliaXx U KapTax He JaMUHHUPOBaHHYIO Oymary, a
nepepadaThiBaEMYyIo.

M/IK.02.04 Opranu3anusi CONpoOBOK/IEHUSI TYPHUCTOB U IKCKYPCAHTOB

o &
= N
S = IpaBuiabHbII
z s Conep:xanue 3agaHue
=¢ oTBeT
==l
<}
3agaHus 3aKpbITOr0 THNA (€ BLIOOPOM OTHOTO WJIM HECKOJIBKHX OTBETOB)
IIpouumaiime mexcm, gvibepume 6ce NPAGUIbHbIE OMBEENMbl
Kakue neiictBust ruzia criocoOCTBYIOT 3KOJIOTMYECKH OTBETCTBEHHOMY
TypusMy?
1. Pa3pemars Typuctam coOupaTh peKue pacTeHHs Ha NaMsITh
26 23 2. NudopmMupoBats rpymnity o NpaBuiIax MOBEACHHUS B 3alI0BEAHOM
30HE
3. Mcnionp30BaTh MHOTOPA30BYIO MTOCYAY M CYMKH IPU OpPTaHU3allnU
MTUKHUKOB
4. OcTaBJsITh MyCOP B «YCJIOBHO O€3JIIOIHBIX» MECTaxX

M/K.03.01 Odopmiienne n 00padoTKa 3aKa30B KJIHNEHTOB IKCKYPCHOHHBIX YCJIYyT




Homep
3aaHuA

IpaBuiabHbIH
OTBET

Conep:kanue 3a1anue

3agaHusi 3aKpbITOr0

THNA (¢ BHIOOPOM 0JHOI0 WJIH HECKOJIbKHX OTBETOB)

27

234

IIpouumaiime mexcm, gvlbepume 6ce NPaGUIbHbIE OMBEENbl

Kak MOXHO TPUMEHSITh IPUHIIUATIB OEPEKITUBOTO MPOU3BOCTBA H
pecypcochepexenns B mporecce ohopMIIeHHS U 00paOdOTKH 3aKa30B?
1. PacniedaTpiBaTh BCe JOTOBOPHI U 3asBKH B JIBYX SK3EMILISAPAX IS
apxuBa.

2. BHenputs cucteMy 3eKTpOHHOTO JokyMeHToobopota (10) mis
JIOTOBOPOB U CUETOB.

3. [lo ymonmuaHuIO npeaararh KIMEHTaM ICKTPOHHbIC OUIICTHI U
Bay4epbl BMECTO OYMaXKHbIX.

4. PexoMeH/IOBaTh KIHEHTaM, O(OPMIISIOIINM SKOJIOTHICCKUHN Ty,
COBMECTHBIH TpaHC(ep Ha MUKPOABTOOYCE BMECTO HECKOJIBKHIX
OTJETHHBIX MAIIHH.

M/K.03.02 Koopaunanusi padoThl 0 peaju3aluu 3aKa3a IKCKYPCHOHHBIX YCJIYT

o &
= .
S = IpaBuiabHbII
! Conepxanue 3axanue
=¢ OoTBeT
S
9
3ananus 3aKpbITOro TMIA (C BLIOOPOM OJHOI0 MJIHM HECKOJIbKHX 0TBETOB)
IIpouumaiime mexcm, gvibepume 6ce NPAGUIbHbIE OMBEENMbI
KoopauHupyst MHOTOZHEBHBIN 9KO TYp, BB OyeTe MPUMEHSTh
MPUHIHIIEL pecypcocOepekeHHs U OEPEKITMBOTO MIPOU3BOICTBA:
1. 3apaHee 1OroBOPUTHCA CO BCEMU OTEISIMU HA MapLIPyTeE O
COKPAILIEHUH YaCTOTHI CMEHBI MTOJIOTEHEL] UIsl TPYTIIHI.
28 13 2. Pacrievarars mogpoOHBIE MPOTPaMMBI U KapThI TS KAXKI0TO

TypHCTa.
3. Opranu3oBaTh HEHTPAIN30BAHHBIH 3a11ac MUTHEBOM BOABI B KyJiepax
C MHOTOPa30BbIMH KPY’KKaMHU BMECTO IMOKYIIKH HHIUBUIYaIbHbBIX
TUTACTUKOBBIX OYTHIJIOK.

4. BKITIO4UUTH B IAMATKY U1l TYPUCTOB ITYHKT 00 0053aT€IbHOM
WCIIOJIb30BAHMH TOJIBKO OIHOPA30BOY MOCY/Ibl HA MUKHUKAX.

M/IK.03.03 ConpoBokaeHre TYPHCTOB IIPH NPOX0KACHUH MAPLIPyTa (110 BHAaM Typu3Ma)

Homep
3a1aHuA

IIpaBuabHBIN
OTBET

Conep:xanue 3agaHnue

3agaHus 3aKpbITOr0

THIIA (C BLIﬁOpOM OJHOI'0 MJIM HECKOJIbKUX OTBeTOB)

29

23

Ipouumaiime mexcm, evibepume 6ce npaguibHble OMEEMbl

[Tpu opranu3aunu OuBaka B JieCy BO BpeMsl I0X0/1a BBl Oyaere
CJIeZI0BaTh NPUHLIUIIAM KOJIOTHYECKOTO TypH3Ma!

1. Pa3zBectu GOMBIION KOCTEP JUTsl OOIIETO COTPEBA, TAXKE SCITH €CTh
TIOXOJHASI Ta30Bast TOPEJIKa.

2. BeIOpaTh 17151 CTOSIHKY paHee MCIIOIb30BaHHOE, YK BEITONTAHHOE
MECTO, a HE JIEBCTBEHHbBIN y4aCTOK.

3. Becb Mycop (BKITIOUasi OpraHrKy) yIIaKoBaTh U BBIHECTH C COOOI.
4. IloMBITh OCYZLY C MBIJIOM NPSIMO B PEKE.




M/IK.03.04 IlpexocraBiieHue ycJayr NUTAHUSA

o &
= .
S = IpaBuiabHbII
! Conep:xanue 3a1anue
= oTBeT
==
(<2}
3agaHus 3aKpBITOr0 THNA (C BLIOOPOM OTHOT0 WJIM HECKOJIBKHX OTBETOB)
IIpouumaiime mexcm, gbibepume 6ce NPAGUNbHbIE OMBENbI
Kakue neiicTBus npu opraHu3alvy IUTAaHUSI HA SKOIOTHYECKOM
MapuIpyTe B JIeCy COOTBETCTBYIOT IPUHIIUIIAM pecypcocOepekeHus U
COXpaHeHUs OKpy>Karolei cpepl?
1. Mcnionp30BaTh U1 NMKHUKA OHOPA30BYIO IUNIACTUKOBYIO MOCYAY U
MaKeThl 17151 yqo0CTBa.
30 234 2. 3abnaroBpeMeHHO HH()OPMHUPOBATH TYPUCTOB O HEOOXOAUMOCTH
B3SITh C CO0O0I MHOTOPA30BbIe KPY>KKH U KOHTEHHEPHI.
3. Opranu3oBarh BbIBO3 BCETO MycOpa (BKJIIOYAsl OPraHHKY) C MecTa
HpuUBaja Al HOCIEAYIOMeN yTHIN3alHuN.
4. ILHS[ IIPUTOTOBJICHUS MHUIIX Ha KOCTPE UCII0JIB30BaTh TOJIBKO
CYXOCTOW W BalIe)KHHK, COOpaHHBII BONM3H Jareps, 0o
IPUBE3EHHBIE JPOBA.

M/IK.04.01 OcBoenue npogeccun pado4ero, J10JLKHOCTH CJIyKaIero (OQHOM Win
HECKO0JIbKO) B COOTBETCTBUM € NepevuHeM npodeccuii padoumx, J0KHOCTEH CIIyKAIHX,
COOTBETCTBYIOLIMX NMPOodeccHOHATbHOM 1eATeJILHOCTH BHIITYCKHUKOB

a §
= .
S = IpaBuiabHbII
= Coaep:xanue 3a1aHue
=¢ OTBeT
==l
(<2}
3agaHus 3aKpbITOr0 THNA (C BLIOOPOM OTHOTO WJIM HECKOJIBKHX OTBETOB)
IIpouumaiime mexcm u 6vlbepume npasuibHbIL OMeemn
Bo BpeMs memexogHON 3KCKypCHHM B JIECy OOUH TYpPHCT ymal H
MIOABEPHYJI HOTY, JKaJlyeTcs Ha CHIIbHYIO 001k, Jlo Onmkaiiiieit 1oporu
2 KM, y Bac ecTh anrteyka. KakoBbl Ballu mepBoOYepeHbIe JeHCTBUA
COIVIACHO IMpaBHJIaM IEPBOH NOMOIIY 1 O6e30macHOCTH?
BapuaHTbI OTBETOB:
1. HemensneHHO BBI3BATh CKOPYIO TIO TeleoHy U *KJIaTh Ha MECTe, He
31 3 nepemMeniast ocTpagaBIlEero.

2. Jlate 00e300m1BaroOIIee, HAJTOKHUTh TYT'YIO TTOBS3KY U OTIIPABUTH
TypHCTa B ONMHOYKY JIO JOPOTH.

3. OueHUTh BO3MOXXHOCTH OIOpPHI HAa HOTY, NPH TONO3PEHUU Ha
nepeoM — HWMMOOWIN30BaTh CYCTaB MOIPYYHBIMH CPEICTBAMH,
OpraHu30BaTh BHI30B TIOMOIIM M COIPOBOXKIEHHE TPYIIEI K BHIXOLY
CHJIAaMU ACCHCTEHTA.

4. Ilocaguth TypHCTa Ha IEHEK U MPOJOIKUTD SKCKYPCHIO, 00eras
BEPHYTHCS Uepes3 vac.

0/1.04 O6mecTBo3HaHue




Homep
3aaHuA

IpaBuiabHbIH
OTBET

Conep:kanue 3a1anue

3agaHusi 3aKpbITOr0

THNA (¢ BHIOOPOM 0JHOI0 WJIH HECKOJIbKHX OTBETOB)
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IIpouumatiime mexcm u vi0epume npagUIbLHLIL OMEEm

['paxxmaHWH COPTUPYET OTXOMBI, UCMIOIB3YET MHOTOPA30BYIO OYTHUIKY
1 caa€T OaTapeiKy B CIeIHaIbHBIC KOHTeHHEpHI. Kakoit mpuHITAIT OH
JIEMOHCTpUpPYET?

1. BepexxnuBoe MpoU3BOICTBO

2. DKOHOMHUYIECCKUH JTUOCpaTH3M

3. [loTpeOUTENbCKHIA DKCTPEMU3M

4. CouuaanrHoe WKIUBEHYECTBO

33

Ipouumaiime mekcm u 8vloepume NPABGULLHLIL OMBEEM

UTo U3 MepeyrcIeHHOTO ABISIETCA IPUMEPOM pealu3alii IPUHIUIIOB
«OepeKITMBOTO MTPOU3BOACTBA» B odrce?

1. Mcnonps3oBanue 0QHOPA30BOI MOCYIBI 151 COTPYIHUKOB

2. JIByCTOpPOHHSISI TIeUarh JOKYMEHTOB U cOOp MaKyIaTyphl

3. BKIIIOUEHHBIH KPYIIIOCYTOYHO CBET BO BCEX KAOMHETax

4. IToKynKa HOBBIX KOMIBIOTEPOB KaxKIbI€ MTOJITOAA

OJ.05 I'eorpadus

Homep
3aaHuA

IIpaBuabHbIH
OTBeT

Coaep:xanue 3a1aHue

3ajaHus 3aKpPbITOro

TUNA (C BHIOOPOM OTHOTO WJIM HECKOJBLKHUX OTBETOB)

34

Ipowumaiime mexcm u evibepume npasUIbHLIL OMEEm

Kakas 13 nepe4rciaeHHbIX CTPaH MUPa BHOCUT HAaUOOJIBIIMIA BKJIA] B
I100aJIbHOE TOTETJIeHHE 10 00BhEMY BEIOPOCOB ITAPHUKOBBIX T'a30B
(COz-axBUBaneHTa)?

1. Uagus

2. Poccus

3. Kurai

4. I'epmanust

35

Ipouumaiime mexcm u 8blbepume npasUiIbHLIL OMEem

Kakoe HeraruBHO€E IOCJIEJCTBHE JJIs CEILCKOro Xo3siicTBa Poccun
HaMPSMYIO CBSI3aHO ¢ TI00aIbHBIM U3MCHEHHUEM KiIMMara?

1. YBenuueHue miomaam MHOTOJIETHEH MEP3IOTHI

2. YyaieHue 3acyX B IJKHBIX peroHaX (PUCK HEYPOXKaeB)

3. YMeHblIeHHE OHOJIOTHYECKOTO Pa3sHOOOpa3us B Taire

4. Tlossiienue coieHoctu Boxa Kacnuiickoro mops

O1.07 MaremaTuka

Homep
3a1aHusA

[MpaBunbHbIH
OTBeT

Coaep:xanue 3a1aHue




3agaHusi 3aKpbITOr0

THNA (¢ BHIOOPOM OHOT0 WJIH HECKOJIbKHX OTBETOB)

36

Ipouumaiime mexcm u blOepume npaGUILHLIL OMEem

Ha npeanpusitin 006EM 6pakOBaHHOM MPOAYKIIUK COKpATiIH ¢ 8%
110 2% 3a cu€T BHEIPEHUs OSPEIKITMBOTO MPOU3BOACTBA. Ha ckobko
MIPOIIEHTOB CHU3WICS yPOBEHb Opaka?

1. Ha 6%

2. Ha 25%
3. Ha 75%
4. Ha 80%

37

Ipouumaiime mekcm u 8vloepume NPABGULILHLLL OMBEEM

Ha 3aBone Gnarogapst OepexIMBOMY IPOM3BOJCTBY BpeMs
W3TOTOBJICHUS ICTAIN COKPAaTHIOCh ¢ 15 MunyT A0 12 munyT. Ha
CKOJIBKO TIPOIICHTOB ITOBBICHIIACH TPON3BONUTENBHOCTD Tpyna?

1. Ha 3%

2. Ha 20%

3. Ha 25%

4. Ha 80%

O/1.10 OcHOBBI 0€30MACHOCTH M 3aIUTHI PoquHbI

Homep
3aaHusA

IIpaBuabHBIN
OTBeT

Coaep:xanue 3a1aHue

3agaHus 3aKpbITOr0

THIIA (C BbIﬁOpOM OJHOI'0 WJIM HECKOJIBbKHUX OTBETOB)

38

Ipouumaiime mexcm u 8blbepume npasUiIbHIL OMeEem

KakoBb! IprYrHBI BOSHUKHOBEHUST MH(EKITMOHHBIX 3a00IeBaHMi1?
1. IlepeoxnaxaeHne opranuzmMa

2. CunbHBIN TIeperpeB

3. Bone3HeTBOpHBIE OpraHU3MBI

4. OcnabieHue opranuzma

39

34

Ipouumaiime mexcm, evibepume 6ce npasuibHble OMEeNmbl
UeM HY)KHO CMauyMBaTh BATHO-MAapIIEBYIO MTOBSI3KY IPHU YTpo3e
OTpaBJICHUS XIJIOPOM?

1. PacTBOpoM KHCITOTBHI

2. O’IMBKOBBIM MacjioM

3. Bonoit

4. 2-XIIpOLIEHTHBIM PaCTBOPOM IUTHEBOH COJIBI

33)13]—[1/[6 3aKPLITOI0 THIIA HA YCTAHOBJICHHUEC COOTBECTCTBUSA

40

2134

Ilpouumaiime mexcm u ycmanogume coomeseencmaue.
K kaxxno#t mo3unuu, TaHHOH B JIEBOM CTOJIOIIE, TOI0epUTe
COOTBETCTBYIOIIYIO MO3MIIMIO U3 ITPABOTO CTOJIONA:

Yrpo3sl, CBA3aHHBIE C

ITocnencrBus
COIMAITLHBIMU KOH(IMKTaMHU

1. YrryOmisroT packosr MexTy A) VYBenuueHue HaCUIIHS U
Pa3IMIHBIME COITUATHHBIMH MIPECTYIMHOCTH

TPyIIaMH, 9TO 3aTPyIHSIET
MOMCK KOMIIPOMHCCOB U BEJET K
JaJbHEHIIEMY yXYyALICHIO
CUTYaIliH




2. [lpuBogsrt k pocty Hacunust u | b) [Tonspuzanus obmectsa
MIPECTYITHOCTH, YTO yTPOKAET
0€301MacHOCTH U CTa0MIBHOCTH
00IIIeCTBA B IEJIOM

3. HeratuBHO cka3biBaroTCsi HA | B) DxoHOMHUECKHE
9KOHOMHKE CTPaHBI, CHIKAS MTOCIIEZICTBHS
WHBECTUITUOHHYO
MIPUBJICKATEIILHOCTD U CO3/aBast
HECTaOMIFHOCTh Ha PHIHKE

4. DTHUYECKHE U TIOTUTHIECKHE | YTpo3a HallMOHATIHHOM
KOH(IIUKTHI IPUBOJIAT K 0e30IacHOCTH
JIECTAOMITU3AIUY LIEITBIX
PETHOHOB, yrpoXKas
LIEJIOCTHOCTH TOCY/IapCTBa U €T0
HaIMOHAJIHHOW 0€30IaCHOCTH
3anumute BEIOpaHHbIC UMPBI TI0J] COOTBETCTBYIONIMMU OyKBaMU

A B|B|T

3apanue 3aKPbITOI'0 THIIA HA YCTAHOBJCHHE NMMOCJICA0BATCIBbHOCTH

Paccmasvme npuopumemut 6 doxymenmax, obecnequsaouux
npasogylo 0CHOBY HAYUOHANbHOU 6E30NACHOCU.

1. denepanbHble 3aKOHBI

2. Koncruryuus PO

41 321 3. Ykaznl [Ipe3unenra
4. Iloctanosnenus [IpaBurenscTBa
3anmuIuTe COOTBETCTBYIOLIYIO MOCIE0BATEIBHOCTD (P clieBa
Hampaso: | | | | |
3agaHue OTKPBITOIO THIIA C PA3BEPHYTHIM 0TBETOM
[IpumepHBbIi TUTaH IIpouumaiime mexcm u 3anuwiume pasgeprymoiii 060CHOBAHHbII
1) ssmoBUTHIE 3MEH omeem
2) iAOBUTHIE ITonGepute Marepual U MpeACcTaBbTe 3¢ce 00 OMACHBIX KUBOTHBIX,
HaceKoOMbIe Mepax MPOQUIAKTHKH U MIEPBOH MOMOIIH MOCTPAABIIEMY.
4 3) npodunakTuka
HanajeHus
YKUBOTHBIX

4) mepBast MOMOILb
[IpU PaHEHUU
XKHUBOTHBIM

O/.11 ®dusuka

o &
= N
S = IpaBuabHbII
z s Conep:xanue 3agaHue
=¢ OTBeT
==l
(<0}
3agaHus 3aKpHITOro THNA (¢ BLIOOPOM OTHOTO WJIM HECKOJIBLKHX OTBETOB)
Ilpouumaiime mexcm u 6vlbepume npasuibHbIL OMeem
Kaxkoe siBneHre 00bsACHSIET yCHUIIEHHE TapHUKOBOTO 3P QeKTa npu
pocTe KOHLIEHTpAIMY YITIEKUCIIOro Ta3a B arMochepe?
43 2

1. TTornomeHue ynsTpadroneTOBOro H3yUYeHHUs cTpaTtochepHbIM
030HOM
2. 3aziepxkka HHPPAKPACHOTO M3TYYSHUs 3eMJIH MAPHUKOBBIMHU T'a3aMH




3. YBennuenue anp0e10 MOBEPXHOCTH ILIAHETHI
4. KonsekItus B Tporochepe

IIpouumatiime mexcm u 6vi0epume npagUIbLHLIL OMEem

Kakoii ¢hm3udeckuii mporiecc ABIAETCS OCHOBHOW MPUIMHON
TIOBBIIIICHUS YPOBHS MHPOBOTO OKeaHa B yCIOBHSIX TOTETUICHUS
KiIuMara?

44 2 1. TastHME MOPCKUX JIBAOB B APKTHKE
2. TemmoBoe pacumpeHwe BOIBI
3. YBenudeHue KOJIMYECTBA OCAIKOB Hal OKCAHOM
4. UcniapeHue BOZBI C IOBEPXHOCTH OKEaHa
O4.12 Xumus
o &
g 2 IpaBuiabHbII
= p
z s Conep:xanue 3agaHue
= 5 oTBeT
9
3ananus 3aKpbITOro TMINA (C BLIOOPOM OJHOI0 MJIHM HECKOJIbKHX 0TBETOB)
Ipouumaiime mexcm u 8blbepume npasUiIbHLIL OMeEem
Kaxoit u3 mepeurciaeHHbIX MOTUMEPOB pa3jaraeTcs B MPUPOIHON
cpelie HanboJsIee OBICTPO M CUUTASTCS O0JIee IKOJIOTUUHBIM?
45 3 1. ITonmatunen Boicokoi iotHocT (I19BII)
2. Nomusunmxnopun (I1IBX)
3. Nomunaktug (PLA)
4. Iomuctupon (I1C)
IIpouumaiime mexcm u 6vlbepume npasuibHbIL OMEem
Kaxkoii maTepuan Haubosee SKOJIOTHYEH ISl TPOU3BOJICTBA
OJTHOPa30BOM YMAKOBKH ISl IPOJAYKTOB, TaK KaK MOJIHOCTHIO
46 3 pasJiaraeTcsi MUKpOOpPraHM3MaMH Ha YIJIEKUCIIBINA Ta3 U BOy?
1. Homuatunen (119)
2. ITomuctupon (I1C)
3. Homunaktun (PLA) U3 KyKypy3HOTO Kpaxmaia
4. IMomuBuammxnopun (I1BX)
O/1.13 buoaorus
o &
o Z IpaBuiabHbII
= p
z s Conep:xanue 3agaHnue
= 5 oTBeT
(<2}
3aganus 3aKpbITOro TUNA (¢ BLIGOPOM OIHOTO0 WJIH HECKOJbKHX OTBETOB)
Ipouumaiime mexcm u 8blbepume npasuibHuIL OMEem
YTo 13 NEepeyrCcICHHOTO SBISETCS IPUMEPOM PallMOHAIBHOTO
MIPUPOIOIIONB30BaHUS (pecypcocOepekeHus) B CEIHCKOM X035HCTBE?
47 3
1. CrunomiHast BEIpyOKa JI€COB MO MAIIHIO
2. MoHOKynbTypa Ha O0JIBIINX TUIOIAAAX 0e3 ceBOoOopoTa
3. KanenpHOe OpoIIeHHE ¥ NCIIOIB30BAHNE CHIEPATOB




4. laTeHCHBHOE MPUMEHEHNE MUHEPAIbHBIX yI0OpeHui 0e3
arpoXMMHUYECKOTO aHaIN3a

48

IIpouumaiime mexcm u 6vlbepume npasuibHbIL OMeem

Kaxoe neficTBue OTHOCHTCS K pecypcoCOepesKeHUIO U COXPAaHEHHIO
6mopazHoobpaszus B ecy?

1. Coop penkux pacTeHud 1y repOapus

2. Mcionp30BaHuE TONBKO BAJICKHUKA JUISI KOCTPa BMECTO PyOKH
KHBBIX JICPEBbEB

3. Moiika aBTOMOOWIIS B JIECHOM Pydbe

4. OcTtapieHue Mocie MMKHUKA HeCheJOOHOH MUK B KycTax

OK-8 Cnoco6eH ncnonb30BaThb cpeacTBa (pu3nyeckoi KyabTypbl AJIs COXPAaHEHUS H
YKpeIlJIeHHs 310pPOBbsi B Mpolecce NpoheccHoOHATbLHOM AesiITeIbHOCTH H MOAepPKaHUA
He00X0IMMOro ypoBHS (PM3UYECKOii MOATOTOBJIEHHOCTH

HammeHnoBaHue HHANKATOPOB HaumMeHoBaHME AUCIUITIIMHBL Homep
c(hOpMHUPOBAHHOCTH KOMIIETCHIINU (Momyns), mpaktuku, Gopmupytompe | Cemectp S
KOMITETEHIIHIO
CI.04®Pu3nueckas KynbTrypa 3-6 cem 1-5
OJ1.09 ®dusuyeckas KyJabTypa 1-2 cem 6-15

CI.04 ®u3snyeckas KyJabTypa

Homep
3aJaHusA

IIpaBuiIbHBINA OTBET

Co;lepmanne 3aljaHue

3agaHusi 3aKPBITOr0 THNA (C BLIOOPOM OTHOT0 WJIM HECKOJIBLKHX OTBETOB)

IIpouumaiime mexcm u 6vlbepume npasuibHbIL OMeem

Kaxkoii u3 nepednciieHHbIX akTopoB HanOoJIee BAKEH IS
HOJIePKaHUS 37J0POBbS B MPO(ECCHOHATIBHON IESTEIFHOCTH B chepe
TypH3Ma U TOCTENPUHMCTBA?

1. YrorpeObiieHre YHEPreTUIeCKIX HATUTKOB

2. Perynsipable pu3H9IecKre Harpy3KH

3. PaGora 0e3 nepepsIBOB

4. MuHHMMaJIbHas IBUraTelIbHAsl aKTUBHOCTh

135

Ipouumaiime mexcm, evibepume 6ce npasuibHble OMEembl
Kakwe 3 nepedrcieHHpIX CPeCTB MOMOTAI0T MPO(MUITaAKTAKE
MIepeHanpsDKeHUsST B TPO(GECCUU, CBI3aHHOM C TYPHU3MOM H
roctrenpunmctBom? (Beibepute 3 BapuanTa)

1. luramMuyeckune may3sl B TEUeHHE paboyero JHs

2. InuTenbHOE CUACHKE B OHOM 103€

3. YpaxHeHHs Ha pacciaOIeHIe MBITIII]

4. Kode B OOIBIINX KOJMIECTBAX

5. JpixarenpHas TMMHACTHKA

3aganue 3aKPbITOT0 TUIIA HA YCTAHOBJICHHE COOTBETCTBUA

231

Ipouumaiime mexcm u ycmauosume coomeemcmaue.
K kax710¥ 103MIIMH, TaHHOH B JIEBOM CTOJIOIE, MOI0EpUTE
COOTBETCTBYIOIIYIO MO3HULIMIO M3 ITPABOT0 CTOJIOLA!

| Bausaue Ha OpraHusm | dusnueckas akTUBHOCTh




1. Yny4menne rubKocTy u A) Kapnuonarpysku (0er,
KOOpAMHAITIH IJIaBaHUE)

2. YKpemieHne cepaeIHo- b) CunoBbie TpEeHHPOBKH
COCYJIMUCTOM CUCTEMBI

3. YBenuyenue MpimeyHol cunbl | B) PacTskka (cTpeTdnHr)

3anuiuTe BEIOpaHHBIE HUQPHI TOA COOTBETCTBYIOIUMHU OYKBaMHU

A|Bb|B

3aualme 3aKPbITOI'0 THIIA HA YCTAHOBJCHHE MMOCJICA0BATCIBbHOCTH

3241

Pacnonosxxcume smanwt npoghunaxmuxu npogheccuonanbHo2o
VMOMIEHUsL 8 NPABUTLHOM NOPAOKe:

1. BemmonHenne ynpakHeHUI Ha paccialienne

2. IImanupoBanwme MepeprIBOB B paboTe

3. BeisBiieHue GakTopoB, BBI3BIBAIOIINX YCTAIOCTh

4. Brurouenue pu3nueckoil akTHBHOCTH B PEXKUM JTHS
3anummTe COOTBETCTBYIONIYIO TIOCIEI0BATEHHOCTE (P clieBa
Hampaso: | | | | |

3agaHue OTKPBHITOIO THIIA C PA3BEPHYTHIM 0TBETOM

1. KopoTkue
JUHAMHUYECKHUE
nay3sl (pa3MHHKA
Kaxbie 1,5-2 yaca)
- [Tonw3a:
MPENOTBpAIIaeT
3aCTOU KpOBH,
CHHMaeT
HanpsDKEHUE B
MBILIIAX CIUHBI U
HOT, yITy4IlIaeT
KOHILIEHTPALHIO.

2. Vcnonws3oBaHue
JIECTHUIIB BMECTO
mdra

- [lonp3a: yxperuser
cepAeYHO-
COCYAHCTYIO
CHCTEMY, TTOBBIIIAET
BBIHOCJIUBOCT,
Croco0CcTBYeT
CKUTAHUIO KaJIOpUIL.
3.YupakHeHus Ha
PacTsKKy B
nepepeIBax
(mammpumep,
HAKJIOHBI, BpaILICHUs
TJIe4aMu)

- [lonp3a: cHumaer
MBILIEYHBIE 3aKHMBI,
yIIydIiaeT THOKOCTE,
CHIDKAET PUCK
poecCuOHaTbHBIX
3a0o0neBaHuit
(ocTeoxoHIPO3,
TyHHEJIbHBIH
CUHJIDOM).

Ipouumaiime mexcm u 3anuwume pazeepHymoviti 000CHOBAHHbLLL
omeem

1.0numuTe Tpu cnocoda, ¢ MOMOIIBI0 KOTOPBIX COTPYIHUK OTEIS
MOJKET MOICPKUBATH PU3UICSCKYIO0 aKTUBHOCTD B TEUCHHE Pabouero
JIHS1, U OOBSICHUTE UX TOJIb3Y.




0.09 ®usznyeckas KyJabTypa

3agaHus 3aKPHITOro TUNa (¢ BLIOOPOM OTHOTO WJIM HECKOJIBLKHX OTBETOB)

IIpouumatiime mexcm u vi0epume npagUIbLHLIL OMEEm
®dusnyeckas KyJlIbTypa OpUCHTHPOBAaHA Ha COBEPIICHCTBOBAHUE. .
1) pusnyecKknx U ICUXUYECKUX Ka9eCTB JIFOICH;

2) TEXHUKH JBUTATCILHBIX ICHCTBHIA;

3) paboTocoCcOOHOCTH YETIOBEK,

4) mpupOTHBIX (HU3UIECKUX CBOMCTB UCIIOBEKA.

IIpouumaiime mexcm u 6vlbepume npasuibHbIL OMEem

Odusnueckas MOAroTOBICHHOCTH, TproOpeTaeMasi B mpolecce
(M3UYIEeCKO OATOTOBKY K TPYIOBOW WIIM MHON IEATEITHHOCTH,
XapaKTEepPU3yeTCsl...

1) BBICOKOH yCTOWYHMBOCTBIO K CTPECCOBBIM CUTYAIMSAM, BO3ICHCTBHIO
HEeOIaronpusTHEIX YCIOBUN BHELIHEN Cpelbl M Pa3InYHbIM
3a00JI€BaHUAM;

2) ypoBHEM pabOTOCIIOCOOHOCTH H 3a1IacOM JBUTATEIbHBIX YMEHUH 1
HaBBbIKOB;

3) XOpoIINM pa3BUTHEM CUCTEM JbIXaHHUs, KPOBOOOPAILEHHS,
JIOCTaTOYHBIM 3aI1aCOM HAJCKHOCTH, YPPEKTUBHOCTH H
O9KOHOMHNYHOCTH,

4) BRICOKMIMH pe3yNbTaTaMi B y4eOHOH, TPyJOBOH 1 CIOPTHBHOMN
JESITETbHOCTH.

Ipouumaiime mexcm u bi0epume NpaGUIbLHLIL OMEem

Bennanna Harpy3ku GU3ndecKux yrnpaxHeHHH 00yCIOBIeHa. ..

1) coderanneM o0beMa M HHTCHCHBHOCTH JIBUTATCIIBHBIX MEHCTBHI;
2) CTENEHbIO MPEOI0JIEBAEMBIX MPU UX BBHIIOIHCHUU TPYIHOCTEH;
3) yTomieHreM, BO3HUKAIOIINM B Pe3yJIbTaTe X BBHITOTHEHIS,

4) 4acTOTO# CepIEeYHBIX COKPAIICHUH.

Ipowumaiime mexcm u evibepume npasUiIbHLLL OMEEm
[IpaBuIIEHOM MOXKHO CUATATh OCAHKY, €CJIH BbI, CTOSI y CTEHBI,
KacaeTech ...

1) 3aTBUIKOM, SITOAUIIAMU, TSITKAMU;

2) momarKamH, STOAMIIAMH, ITATKAMH;

3) 3aTBUIKOM, CITMHOM, TISTKaAMU;

4) 3aTBIJIKOM, JIOTIATKAMHU, SITOJTUIIAMH, TISITKAMHU.

10.

Ipouumaiime mexcm u 8blbepume npasUiIbHLIL OMEem
[maBHOM NpUYMHON HAPYLIEHUS OCAHKU SIBJISIETCAL. ..

1) mpuBBIYKA K OTIPEIETICHHBIM 1103aM;

2) cmaboCTh MBIIIIII;

3) oTCyTCTBHE IBMXKEHHH BO BPEMSI ILIKOJIBHBIX YPOKOB;
4) HOLIIEHWE CYMKH, MIOPTQEIs Ha OTHOM TIIeUe.

11.

Ipouumaiime mexcm u 8blbepume npasuibHuIL OMEem

CoOnronenue pexxumMa JIHs CIIOCOOCTBYET YKPEIUICHHUIO 3J0POBBS,
MOTOMY HTO...

1) obGecrieunBaeT pUTMHUYHOCTH PaOOTHI OPraHU3Ma;

2) O3BOJISIET MPAaBUIIBHO TUIAHUPOBATH JeJia B TEUCHHE JTHS;

3) pacnupeneneHre OCHOBHBIX JeNI OCYIIECTBIIIETCS O0JIee WM MEHEee
CTaH/JapPTHO B TEUECHNE KaXKI0TO JHS;

4) no3BosisieT n3berarh HEONpaBIAHHbBIX (PH3HMUECKUX HAPKESHUH.




12.

Ipouumaiime mexcm u blOepume npaGUILHLIL OMEem

[Tox cuioif kak GU3HIESCKUM KaueCTBOM ITOHMMACTCS:

1) crtocOOHOCTH TIOJHUMATH TSKEITBIC TIPEAMETHI;

2) cBolicTBa YelloBeKa, 00eCIIeINBAIONTNE BO3MOKHOCTh
BO3/ICMICTBOBATh HA BHEITHHE CHITBI 33 CUET MBIIIECYHBIX HAIIPSHKEHUH;
3) xoMIUTeKC (U3UYECKUX CBOMCTB OpraHu3Ma, TIO3BOJISIFOIIUN
MPEOJI0JIEBATh BHEIITHEE COMPOTURIICHUE, TNOO MPOTUBOJICHCTBOBATh
€My 3a CHET MBIIIEYHBIX HAMPSDKEHHUH.

13.

Ipouumaiime mekcm u evloepume NPAGULLHLIL OMBEEM

[Tox 6BICTPOTOI Kak (PU3NIECKUM Ka9eCTBOM ITOHUMAETCSI:

1) KOMIIIEKC CBOWCTB YeI0BEKa, TO3BONAIONINNA EPEIBUTATHCS C
0ONBIION CKOPOCTHIO;

2) KOMIUTEKC (PU3NIECKIX CBOMCTB YeTIOBEKA, TIO3BOJISIOMINN OBICTPO
pearupoBaTh Ha CUTHAJIBI M BBITIOJHATH JBMKCHUS 33 KpaTdalIiuit
MIPOMEKYTOK BPEMEHH;

3) ciocoOHOCTH YenoBeKa OBICTPO HAOUPATh CKOPOCTb.

14.

IIpouumaiime mexcm u 6vlbepume npasuibHbIL OMeem
BBIHOCIMBOCTB 4€I0BEKA HE 3aBUCHT OT...

1) byHKIIMOHATPHBIX BO3MOXKHOCTEH CHCTEM IHEProoOeceueHus;
2) OBICTPOTHI ABUTATETHHON PEaKIIHM;

3) HacCTOMYMBOCTH, BBIIEPKKU, MY KECTBA, YMEHUS TEPIETh;

4) CHIIBI MBIIIIII.

15.

IIpouumaiime mexcm u 6vlbepume npasuibHbIL OMeem

[Ipu BocniuTaHUM BEIHOCIMBOCTH MPUMEHSIOT PEXXUMbI HATPy3KH,
KOTOpBIE IPUHATO MOAPA3AENIATE Ha 03J0POBHUTENBHBIM,
MOJIIEP>KUBAIOIINIM, pa3BUBAIOIINY U TpeHupyromui. Kakyto yactoty
CEpACYHBIX COKPAIIEHUN BBI3BIBACT MOMICP KUBAIOIITHI pexuM?

1) 110—130 ymapoB B MUHYTY;

2) no 140 ynapoB B MHHYTY;

3) 140—160 ynapoB B MUHYTY;

4) o 160 ymapoB B MUHYTY.




OK-9 Cnoco0eH nmoJjib30BaTbecst NpodecCHoOHaNbHOM JOKYMEHTAMEeH HA TOCy1apCTBEHHOM

H HHOCTPAHHOM A3bIKaX

HanmenoBaHne MHINKAaTOPOB
c(hopMUPOBAHHOCTH KOMIICTCHIIUU

HanmeHnoBaHMe TUCIUTUTHHBI
(Momyns), MpakTUKH, (POPMHPYIOIIHE
KOMITCTEHIIHIO

Cemectp

Homep
3a/laHus

CI.01 WUcTopust Poccun

3 cem

1-5

CT.02 UnocTpaHHBIN A3BIK B
npodeCCHOHaTbHON IS TENbHOCTH

3-6 cem

6-10

OI1.02 [IpeanmprHUMATEIbCKASL
JeSITeIIbHOCTD B chepe Typr3Ma U
TOCTUHHYHOTO OM3HECa

5 ceMm

11-17

OI1.03 I[IpaBoBoe u
JIOKYMEHTAIIMOHHOE 00ecIieueHue B
TYpH3ME U TOCTETIPHIMCTBE

4 cem

18-22

OI1.04 MeHemKMEHT B TYpU3ME U
TOCTEIIPUUMCTBE

5 ceMm

23-27

OI1.06 DxoHoMuKa U OyXTanTepcKuit
ydeT NpeINpHUIATHIA TypH3Ma 1
TOCTHHUYHOTO JIeNa

6 ceMm

28-34

OI1.07 MHOCTpaHHBIN SA3bIK (BTOPOIl)

3-4 cem

35-39

OI1.08 Ilcuxonorus aeinoBOTo
00IIIeHNS 1 KOH(MIUKTOIOTHSI

5 ceMm

40-46

MJIK.01.02 Uzy4yeHune ocHOB
JIeTIONPOU3BOJICTBA

3 ceMm

47

MJIK.01.03 CobmroneHue HOpM 3TUKH
JISIIOBOTO OOIIeHHS

3 cem

48-54

MJIK.02.01 [IpengocraBnenue
TYpOIIEPaTOPCKHUX YCIYT

4-5 cem

55

MJK.02.02 IIpegocraBieHue
TYpPareHTCKUX yCIyT

4-5 cem

56

M/IK.02.04 Opranu3arus
COIMPOBOXK/ICHUS TYPUCTOB U
IKCKYPCaHTOB

4-5 cem

57

MJIK.03.01 Odopmiienue u
00paboTKa 3aKa30B KIIMEHTOB
9KCKYPCHOHHBIX YCIIYT

6 cem

59

MJIK.03.02 KoopauHanus paboThI 110
peanu3ainy 3aKaza SKCKYPCHOHHBIX

yCIIyT

6 cem

59

MJK.03.03 ConpoBoxaeHue
TYpPUCTOB TIPH MTPOXOKICHUT
MapuipyTa (1o BUaM Typu3Ma)

6 ceMm

60

MJIK.03.04 [IpenocraBieHue yciayr
MUTAHUS

6 cem

61

MJIK.04.01 OcBoenue npodeccun
pabouero, TOHKHOCTH CITyKAIero
(omHO# MM HECKOITLKO) B
COOTBETCTBHH C MEPEUHEM ITpodeccuit
pabounx, JOIDKHOCTEN CITyKalliX,
COOTBETCTBYIOIIIUX
npodeCcCHOHaIbHON e TeNbHOCTH
BBIITYCKHHKOB

4 cem

62

OJ1.01Pycckwuit 361K

1-2 cem

63-64

O/1.02 Jluteparypa

1-2 cem

65-66

0/1.04 O6miecTBO3HAHNE

1-2 cem

67-68




0O/1.05 T'eorpadus 1-2 cem 69

OJ1.06 HOCTpaHHBIN S3BIK 1-2 cem 70-74
CT.03 bezomacHocTh 4 cem 7576
JKU3HECATEIIbHOCTH

CI.01 Uctopus Poccun

Homep
3aJaHus

IIpaBuiabHbIH
OTBET

Conep:xanue 3a1anue

3ananus 3aKpbITO

T0 THIA (C BBIDOPOM OTHOTO MJIM HECKOJIBKHUX OTBETOB)

Ipouumaiime mekcm u 8vloepume NPABGULLHLIL OMBEM

Kakoe 13 nepeyrciieHHbIX HUKE COOBITHI OTHOCHUTCS K TIEPUOTY, KOTa
H. C. Xpymés 3anuman noct renepansaoro cexkperaps LIK KIICC?

1. BoeHHbIlI KOMMYHH3M

2. BBox coBeTckux BoWcK B AQraHnCTaH

3. [Monér 1O. A. I'arapuna B KOCMOC

4. IlogaBnenne «IIpaskckoil BECHBDY

14

Ipouumaiime mexcm, 8vibepume 6ce npaguUiIbHbIE OMEEMbL
[lepeuncnuTe IMeHa BOCHAYaTPHUKOB, IPHHAMABIITNX yYaCTHE B
I'paxxnanckoii Boitae (1918-1922 rr)

1. Bacunuii Yanaes

2. ITaBen Haxumon

3. ®énop Ymaxkos

4. Muxaun @pyH3e

3ananue 3AKPbLITOI0 TUIIA HA YCTAHOBJICHHEC COOTBETCTBUA

3412

Ipouumaiime mexcm u ycmaHogume cOOMeemcmaue.
YcTaHOBHUTE COOTBETCTBHE MEXKIY COOBITUSMH OTEUECTBEHHOW UCTOPUH
XX Beka (B JIeBOM CTONOIIE) U UX TOJIOM (B IPAaBOM CTOJNOIIE):

Ton CoObITHE

1. 1991 A) OkTs10pbCKast peBOIOLHS

2.1956 b) BriBox coBeTckoro

KOHTHHI'€HTa u3 AdraHucrana

3.1917 B) Pacmax CoBerckoro Coroza

4. 1989 ') XX cpe3n LK KIICC

3anuiuTe BEIOpaHHbIE HU(PHI TOA COOTBETCTBYIOIIMMHU OyKBaMHU

A|/B|B|T

3ananue 3AKPLITOr0 TUIA HA YCTAHOBJICHUE MOCJI€I0BATCJIbHOCTH

21354

Pacnonosxcume 6 xpononoauueckou nociedosamenbHoCmu
ucmopuiecKkue HAUMEHOBAHUSL COBEMCKUX OP2AHO8 20CYOAPCMEEHHOU
bezonacnocmu

1.TI1Y

2. BUK

3. 0I'1y

4. MBJ]

5. HKBJ]

3anmuniuTe COOTBETCTBYONIYIO TOCIIEIOBATEIHHOCTh U (P ClieBa
HaIpaBo: | | | | | |

3agaHue OTKPBITO

T0 THIIA ¢ Pa3BEePHYTHIM OTBETOM

bynyuun
BOCIIUTAHBI B

Ipouumaiime mexcm u 3anuwiume pazeepHymolil 0O0CHOBAHHBIN OMEem




yxe uaeu
IIpoceemnienus,
a0COIIOTHYIO
MOHAPXHIO U
KpPENOoCTHOE
MpaBo
JICKaOpUCTHI
CUHTATH
HENpHUeMIIEMBIMH;
KpOME TOTO,
OobIoe
BIIMSTHHE HA FIX
YMBI OKa3aJ OTBIT
y4yacTus B BOMHE

HanmmunTe 3cce Ha TeMy «Y30K KPyT 3THX PEBOJIOIMOHEPOB, CTPAITHO
JTaJIeKd OHU OT Hapo/a» O BEICTYILICHUH jaekabpucToB B 1825 1. [Touemy
JIEKaOpUCTHI, OyIydr BBIXONLIAMH U3 IBOPSIHCKUX CEMEH, BOCCTAH?
KakoBbI ObUTH TTPUYUHBI 3TOTO BOCCTAHUS?

1812r.
3arpaHHYHBIX
MOXO0Jax, YTO

UX KeJIaHue
NpUOTU3UTD
Poccuro k
€BpONEICKUM
COLMANIbHBIM
CTaHJapTaM.

JIMUIb YKPEIIUJIO

CI.02 UHocTpaHHbIii s3bIK B NPO(eCCHOHAIbHOM 1eATeJIbHOCTH

e Z N
S = IIpaBuabHBIN Co
= aep:KaHue 3aaHue
= 3 OTBeT
9
3agaHusi 3aKpPHITOr0 THIA (C BBIOOPOM OJHOI0 WJIHM HECKOJbKHX OTBETOB)
Choose the correct answer (Bvibepume npasunvuwiti omeem)
The people who use a particular hotel are known as the
6 3 1. guest list
’ 2. long stays
3. clientele
4. usuals
Choose the correct answers (Bvibepume npagunvhvie omeemnul)
Which words are antonyms of rest?
7 134 l.la!aour
2.leisure
3.work
4.activity
3aganue 3aKpbHITOr0 THNA HA YCTAHOBJIEHHE COOTBETCTBHUS
IIpouumaiime mexcm u ycmanogume coomeemcmeaue.
Match each person on the left with the correct description on the right. (K
Ka)XJ10i O3ULIUH, JaHHOH B JIEBOM CTOJIOLIE, TOAOEPUTE COOTBETCTBYIOIIYIO
TIO3HITAIO M3 IPABOTO CTOJIOMA):
2 2314 Formal/Informal Endings Formal/Informal Greetings
) 1. Lots of love A) Dear Helen
Bobby xxx
2. Love Bob B) Dear Sir or Madam
3. Yours faithfully C) Darling Rosie
Robert J Fleming




4. Yours sincerely
Robert Fleming
Write down the correct numbers in the grid below (3anumire BeIOpaHHbIE

D) Dear Mr. McDonald

IUQPHI O] COOTBETCTBYIOIIUMH OyKBaMH):

A|B|C|D

3az1a1me 3AKPLITOr0 TUIIA HA YCTAHOBJICHUE MOCJI€10BATCJIbHOCTH

Put the lines in this letter of confirmation in the correct ovder (Pacnonosicume
CMPOKU 8 IMOM NUCbME 8 NPABUILHOM NopsdKe):

Dear Ms Peacock

1)We look forward to receiving our guests.

2) Thank you for your letter of 16th September 19. We are very pleased that
you have chosen to use our hotel for your four managers who will be in
Anyton from 19th to 24th November.

% 2314 3) I would like to confirm your reservation for four single rooms for these
dates. We are happy to be able to offer you our corpor-ate rates, which you
will find in the enclosed leaflet.

4) Yours sincerely Peter Black Reservations Clerk
Write the correct sequence of numbers from left to right (3anmmmre
COOTBETCTBYIOIIYIO HOCJ‘IQZ[O]|38.T€J|‘II>HO|CTB Tn(pp CJIeBa HAMPaBO):
3aaHne OTKPBITOrO THIA C Pa3BEPHYTHIM 0TBETOM
Dear Ms Ipouumatime mexcm u 3anuuiume pa3gepHymulii 000CHOBAHHBIU OMEEM
Deakin, Write a letter (60-80 words) to complain to the hotel manager. Use the
I am writing to information below. (Hamummure muceMo (6080 cimoB) ¢ xano0oit
complain about | MeHemKepy oTens. Bocmonk3yiitech nHDOpMAaIe HIKe. )
my visit to your | - You went on a business trip and had problems with the hotel.
hotel last - You stayed at the Halcyon Hotel last weekend.
weekend. I - You booked a quiet room you got the noisiest room (above the disco).
booked a quiet - You contacted reception they didn’t help.
room, but [ got | - You usually stay at the Sun Hotel - quieter, the staff more polite.
the noisiest - The Halcyon is the most expensive hotel in the city not the best.
room in the
hotel. It was
above the disco.
10, I contacted

reception but
they did not
help. The
Halcyon is the
most expensive
hotel in the city
but it is not the
best. I usually
stay at the Sun
Hotel. It is
quieter and the
staff are more
polite.

Yours sincerely

OI1.02 IlpeanpuHuMaTebcKas AeITeJIbHOCTh B chepe Typru3Ma U TOCTUHUYHOTO OU3Heca




e £ y
2 = IIpaBuabHbIi Co
= aep:KaHue 3aJaHue
= 5 OTBET
(<]
3aganusi 3aKpHITOro TUMNA (C BBIOOPOM OJHOI0 WJIHM HECKOJbKHX 0TBETOB)
Ipouumatime mexcm u 6b10epume npAGUILHLIL OMEEm
CornacnHo onpenenenuio J[. Makkieniana, MpeanpuHAMATeIb,
OCYILECTBIIIOIINI NPEAIPUHUMATENbCKYIO JESITENbHOCTD B cepe
TypH3Ma ¥ TOCTHHUYHOTO Ou3Heca — 3TO:
1. DHepruvHbIA YeI0BeK, KOTOPBIN IEHCTBYET B yCIOBUSIX YMEPEHHOTO
11. 1 pHrcKa
2. Kiroueas ¢urypa 6usHeca B cepe Typu3Ma U FOCTEIIPHUMCTBA
3. YenoBek, NOMydaromuii NprOBLIbL OJaroaapst UMEIOIMMCS Y HETO
OPraHU3aTOPCKUM CIIOCOOHOCTIM
4. YenoBek, OpHCHTHPOBAHHBIA HA POCT CBOETO J0X0a B chepe
JesITebHOCTH
Ipouumatime mexcm, vibepume 6ce NPAGUIbHbIE OTHEENbl
Wnpyctpust rocTennpuuMcTBa BKIIOYAET B ceOs:
1. 123 1. nuranue
2. IpoKUBaHUE
3. opranuzaiuio Typa
4. KOMMEPUYECKHE YCIYTU
3agaHue 3aKpPBITOrO THIIA HA YCTAHOBJIEHHE COOTBETCTBHUS
Ipouumaiime mexcm u ycmanogume coomseemcmsue.
K xaxxno#t mo3unuu, TaHHO! B JIEBOM CTOJIOIIE, ITIOI0epUTe
COOTBETCTBYIOLIYIO O3ULIHUIO U3 MPABOro CTOJI0IA:
XapakTepucTrKa OOBEKT COMOCTaBICHUS
1. OcoOblii BUA ACATENBHOCTH, A) Ilpeanpunumarens
HalpaBJCHHBIA Ha U3BJICUCHUE
npuObUIH, KOTOpasi OCHOBAaHA Ha
CaMOCTOATEILHON NMHUILIMATUBE,
OTBETCTBEHHOCTH U
UHHOBAIIMOHHON
IPEANPUHUMATENIBCKON UEe
2. COBOKYITHOCTh Ka4eCTB b) IIpeanpuaumarenbckas
JIMYHOCTH, OCHOBAHHBIX Ha JESITETbHOCTD
CHOCOOHOCTH YeJIOBEKa
JIOCTUTaTh KOHKPETHBIX 1eNeH B
XO3STUCTBEHHOM, COITUAIBLHON HIIN
13. 3142 WHBIX cepax 0OmEeCcTBEHHOH

’KW3HU 3a CUET CBOEH
WHHUIUATUBbI, ACJIOBUTOCTH,
M300peTaTeIhbHOCTH,
CaMOCTOSATEILHOCTH, TOTOBHOCTH
pI/ICKOBaTb n Ilp}/FI/IX Ka4ueCTB

3. IHnuaTHBHBIN YeJIOBEK, B) Ilpennpuaumarenbckas
KOTOPBIA HE OoUTCS CIIOCOOHOCTH
YKOHOMHYECKOU

OTBCTCTBCHHOCTH, pI/ICKOB nu
0COOBIM CITOCOOOM COEUHSIET
pazinvHbIe (PaKTOPHI
MTPOU3BOJICTBA TAK, YTOOBI B
MEPCTICKTUBE TMOSIBUIICS
JOIIOJIHUTENBHEIA TOXOL

4. HaGop xauecTB, yMEHHH, I') [IpennpuuM4InBOCTH
CITOCOOHOCTEH YeloBeKa,




MO3BOJIAOIIMX €EMY HAXOIUTh U
HCTIOJIL30BAaTh JIYYIlIee COUETAHNUE
pecypcoB Uil MPOU3BOCTRA,
MPOJIayKU TOBApOB, TPUHUMATh
pazyMHbI€ [10CIEI0BATEIIbHbIE
pelleHus], Co3/1aBarh U
MPUMEHSATh HOBLLIECTBA, UATH Ha
JIOITyCTUMBIW, ONIpaBAaHHBIN
PHUCK

3anuimuTe BEIOpaHHbBIE IIUAPBI IO COOTBETCTBYIOIIMMU OyKBAMU

A|/B|B|T

3aua}me 3aKPbITOI0 TUIIA HA YCTAHOBJICHHE NTOCJI€10BATC/IbHOCTH

B npeonpunumamensvcrou desmenvhocmu 6 cghepe mypusma u
20CMUHUYHO20 OU3Heca 8blOensAm cledyloujue Cmaoull:

1.Hakommenne n oTOOp MpeanpruHUMATENHCKON HIeH, B KOTOPOH MOTYT
6I)ITL COBMCHIICHBI BO3SMOXHOCTH IMMPEANIPUHUMATEIIA C HOTpC6HOCT$1MI/I
PBIHKA TypU3Ma B TOCTHHHYHOTO OM3Heca;

2.IInannpoBanme MPOU3BOICTBEHHON 1 (PMHAHCOBO-XO3SMCTBEHHON
JeSITeNTbHOCTH, MapKETHHTa B c(epe Typu3Ma U TOCTHHUYHOTO OM3HeCa;
3.YmpaBiieHUE IPOSKTOM, T.€. TEXHUUCCKas, (hHHAHCOBAs,
OpTraHHU3aIMOHHAS ITOJITOTOBKA IMPOU3BOACTBA TOBAPOB/YCIIYT,

14. 124356 OCYILIECTBIICHHE 3aIJITAHUPOBAHHOM JESTENbHOCTH B chepe Typusma u
TOCTHHUYHOTO OM3HECA;
4.0Omnpenenenne morpeOHOCTEN B pecypcax (B TOM YHCIE B JCHEKHBIX
CPEACTBax) U B MOCTABLINKAX
5.YrpasieHue npeanpusTHeM B cepe Typu3Ma U TOCTUHHUYIHOTO
Ou3Heca — KOHTPOIIb, aHAJIN3 ¥ KOPPEKTHPOBKA ACHUCTBHI,
6.Haxkormienne ompITa, ITOMCK HOBBIX HIICH.
3anuIuTe COOTBETCTRYIOIIYIO NOCIE0BATEIBHOCTD (P ceBa
o (T T T 1
3agaHue OTKPBITOIO THIA € PAa3BEPHYTHIM OTBETOM
PeanvHas craBka | [Ipouumatime mexcm u 3anuuiume pazeepHymbiil 000CHOBAHHIL OMEem
0aHKOBCKOTO 3eMeNbHBIA Y4acTOK MO CTPOUTENHCTBO NMAPKOBKH y TOCTHHHIIBI CTOUT
MIPOIICHTA, 250 TeIC. pyONel mpu cTaBKe OAHKOBCKOTO MporieHTa, paBHOW 10%, u
YUUTBIBaEMas TIPH | €KETOTHOM TeMIie HHISIUHU B 5%.
pacdere LEHBI
15. 3€MJIH, HE Kak n3meHunTCs 11eHa 3Toro ydacTtka (MpHu MPOYNX PaBHBIX YCIOBHUSAX),
u3menutcs: 10- €CJIM cTaBKa OaHKOBCKOTO MpoLieHTa Bo3pacTeT A0 15%, a exeronHsbIit
5=15-10=5%, a temn uHAIIH 10 10%?
CJIEZIOBATENIbHO,
LICHa 3eMJIU He
W3MEHHUTCSL.
[lockonbky nieHa | [lpoyumatime mexcm u 3anuwiume pa3gepHymulil 000CHOBAHHBIU OMEEM
3eMJTH HE 3eMeNnbHBIA y4aCTOK O CTPOUTENHCTBO MAPKOBKH Y TOCTHHHUIIBI CTOUT
M3MEHUTCS B 250 ThIC. pybreit mpu cTaBke OAHKOBCKOTO MporeHTa, paBHOH 10%, u
TE4eHHue roja, €XKErogHoM Temrie HHQIAuu B 5%.
NpUHSTHE
16 peleHus o Crout M CTPOUTH MAPKOBKY CETOMHS WIH MOXXHO OTIIOKUTH
’ CTPOUTENBCTBE CTPOUTENBCTBO Ha rof?

MAPKOBKH JOJDKHA
0a3upoBaTbCs HA
D110)%870.
MIPHOPUTETAX,
HapuMep Ha




BaXXHOCTH
MApKOBKHU IS
TOCTUHMUIIBI,
MIPUHECET JIU e¢
CYIIIECTBOBAHUE
MTOJIOKUTETHHBIE
pe3yabTaThl KaK
UMUJDKEBBIC, TaK
u

SKOHOMHYECKHE.

Crparerus Tpouumaiime mexcm u 3anuuiume pazeepHymulil 000CHOBAHHBII OMEEM

yIpaBIICHUSI 3eMeNbHBIH YYacTOK O/ CTPOUTENHCTBO MAPKOBKHM y TOCTUHHIIBI CTOUT

3eMETBHBIM 250 TeIC. pybieit mpu cTaBke OAHKOBCKOTO MpoIeHTa, paBHOH 10%, n

Y4aCTKOM €XeromHoM Temne uHsmu B 5%.

TOCTUHMUIIBL:

- aKTUBHOE [peanoxure CTpaTETruio YIpaBICHHs 3eMEIbHBIM YIaCTKOM TOCTUHHIIBI.
17. UCIIOJIb30BAHUE!

CTPOUTEIILCTBO

MapKOBKH U €€
JKCILTyaTalus B
HEJSAX MOTYICHHS
JOTIOJTHUTEJIEHOTO
JI0X0A3;

OI1.03 IIpaBoBO€E M JOKyMEHTALIMOHHOE O0ecreYeHrue B TYpU3Me U rOCTeNIPUUMCTBeE

Homep
3aJaHus

IIpaBuabHbIH
oTBeT

Co;lepmalme 3ajaHue

3anaHus 3aKpPbLITOrO

TUNA (C BHIOOPOM OIHOTO WJIM HECKOJBKHX OTBETOB)

18.

Tlpouumaiime mexcm u gvlOepume NPABUILHBIN OMBEEMm

OCHOBBIBaSICh HA COBPEMEHHBIX HOPMAaX PYCCKOTO SI3bIKa, TIPaBUIILHON
(hopMOi1 MHOYKECTBEHHOTO YHCIIA CIIOBA «JIOTOBOPY SIBISIETCS:

1. JoroBopA

2. oroBopbl

3. O0a BapHaHTh! IPAaBUJIbHBI

19.

234

Ipouumaiime mexcm, vibepume 6ce NPAsUIbHbIE OBEMbl
®denepanbablii 3aKk0H "O0 0CHOBaX TYPHCTCKOM JEATEILHOCTH B
Poccutickoit denepanuu':

1. perynupyeT OTHOILIEHHUS B 00IAaCTH MPEAOCTABICHNS TOCTUHHYHBIX
YCIIYT NPH 3aKJIIOYEHNU U UCTIOJIHEHUH JI0TOBOPA O MPEJOCTaBICHUH
yYKa3aHHBIX YCIYT MEX/y 3aKa34uKoM (TIOTpeOUTENEM) U FOPUIUIECKIM
JIUIIOM

2. perynupyeT OTHOILECHHS, BOSHUKAIOILUE [IPH Pealn3alliuy [paBa
rpaxaan Poccutickoii denepaliny, HHOCTPAHHBIX TPAXKAAH U JIKIL 0€3
TpaX/JTaHCTBAa HA OTIBIX, CBOOOTY MEPEIBMKEHNS M HHBIX TIPaB MPH
COBEpIIEHNH TyTEIIEeCTBUN

3. ompenensieT MOPAAOK PalOHAIBHOTO UCIOIB30BAHUS TYPUCTCKHIX
pecypcoB Poccuiickoit denepannn

4. onpenenseT NPUHLIMIIBI TOCYAAPCTBEHHOH MOJINTUKH, HAITPABICHHON
Ha YCTaHOBJIEHHE ITPABOBBIX OCHOB €IMHOTO TYPUCTCKOIO PHIHKA B

Poccuiickoit denepaunn

3agaHue 3aKpbITOTO

THUIIA HA YCTAHOBJCHHE COOTBECTCTBUSA

20.

2143

| Hpoqumaﬁme meKcm u ycmanoeume coomeemcmeue.




ConocraBbTe TEPMHHBI M UX OTIPEICTICHHS B COOTBETCTBHUHU C
OenepaabHBIM 3aKOHOM "O0 0CHOBaX TYPUCTCKOM JEATEIHPHOCTH B
Poccutickoit ®enepauuu" u [locranosnenuem Ipasutensctea PO ot 18
Hos10pst 2020 . N 1853 "O0 yrBepxknenuu [IpaBun npenocraBieHus
TOCTHHHYHBIX yciyT B Poccuiickoit deneparmm”
K kxaxmoii mo3uIuu, TaHHOM B JIEBOM CTOIOIIE, TOI0EpUTE
COOTBETCTBYIOIIYIO IO3ULHUIO U3 MPABOr0 CTOI0IA:

Onpenenenue Tepmun
1. 3akperieHue 3a A) Typuctckas n1esTelbHOCTb
moTpeduTeeM HoMepa (MecTa B
HOMEpE) B TOCTHHHUIIC Ha
YCIIOBUSIX, OTIPENEICHHBIX
3a51BKOM 3aKa3urKa Uin
MOTPEOUTEINS ¥ IOATBEPIKICHUEM
JTOU 3asIBKH CO CTOPOHBI
VCTIOJTHUTETIS
2. Typoneparopckas u
TypareHTcKas IesiTeJIbHOCTb, a
TAaKXXC MHaA ACATCIIbHOCTD I10
OpTraHm3allfH MyTEHIeCTBHIA;
3. TypusM BBIC3THOM WUITH
BbE3IHON
4. JlesTeIbHOCTD Typoneparopa
WM TypareHTa 1o 3aKII0UYeHUI0
JIOTOBOpPA O pean3anuu
TYPHUCTCKOTO MTPOIYKTa C
TYpPUCTOM WU HHBIM 3aKa3YHKOM
TYpPUCTCKOTO MPOAYKTA, a TAKKE
JESITeIBHOCTD TYpOIepaTopa u
(WM) TPEThHX JIUI] TI0 OKA3aHUIO
TYpPHUCTY YCIYT B COOTBETCTBHH C
JaHHBIM JOTOBOPOM

b)bponuposanue

B) Peanuzanus TypucTcKoro
MIPOYKTa
I') Typusm MexTyHApOAHBII

3anumunTe BoIOpaHHBIE HUGPHI 10 COOTBETCTBYIOIUMH OyKBaMu

A|lB|B|T

3agaHue 3aKpbITOTO

THINA HA YCTAHOBJICHHE TTOCJI€10BATC/IbHOCTH

Kaxosa nocnedosamenvrocme pacnonooicenue pexusumos Ha
MUMYIbHOM Aucme OOKYMeHma:

1) MecTo cocraBienus (M31aHus1) TOKyMEHTa - TOJ] U3/1aHus TOKyMEHTa
2) 3aroyioBOK K TEKCTY

21. 3421 3) HaumenoBaHue opraHu3aiiu
4) HammeHoBaHME BHIa JOKYMEHTA
3anuimTe COOTBETCTBYIONIYIO TIOCIIEIOBATEIHHOCTh UM clieBa
HaIpaBo: | | | | |
3agaHue OTKPBITOTO THIA C PAa3BEPHYTHIM OTBETOM
1. JluniensupoBanue: | Ilpouumaiime mexcm u 3anuwiume pa3eeprymolii 000CHOBAHHbIL OMBEEm
TpeboBanue: [IepeunciauTe KItO4YEBBIE ACIIEKTHI B IPABOBOM COIIPOBOXKICHUA
Hanwuaune JESTeIbHOCTH TYyPareHTCTBa, KOTOPbIE TIOMOTYT U30€KaTh MPaBOBBIX
2. aKTyaJbHOU puckoB. JlaiiTe CBOM pEKOMEH AU U.
JIUIICH3UH.,
CooTBeTcTBHE:!
IIpoBepka

JIMIIEH3UH.




2. loroBopHbie
o0s3aTenspCTBa:
TpeboBanue:
Odopmnenue
JIOTOBOPOB C
KITUEHTAMH U
MapTHEPAMH.
CooTBeTcTBHE:!
YETKOCTh yCI0BUIA.
3. 3amuTa npas
notpeOuTenei:
TpeboBanue:
Cobmonenve
3akoHa "O 3amure
mpaB
moTpeOuTeNeH".
CooTBeTcTBHE:!
[Tonnas
nHpOpMAIHS ’
BO3BpaT CPEJICTB.
4. CtpaxoBaHue:
TpeboBanue:
O06s3aTenbHOE
CTpaxOBaHUE
OTBETCTBEHHOCTH.
CooTBeTcTBHE:!
Hanuuue nonucos.
5. CornacoBaHue ¢
OpraHaMu:
TpeboBanue:
CormacoBanue
porpamwm,
MapIIpyToB U IeH.
CooTBeTCTBHE:!
ITposepka
JTOKYMEHTOB.

6. Yauet u
OTYCTHOCTH.:
TpeboBanue:
Benenune
Oyxranrepuu u
COIICTPaxOBaHHE.
CooTBeTCTBHUE:
OTuéTHl IO
HaJIOTaM.

7. OxpaHa Tpyza:
TpeboBanue:
CobmroieHre HOpM
OXpaHbI Tpy/a.
CooTBeTcTBHE:!
JokymeHnTanus u
WHCTPYKITUH.
Pexomennmanuu:
IIpoBonuTh
BHYTPEHHHE
ayJIUTHL




OO0yyatb
COTPYIHUKOB
3aKOHOJIaTEIbCTBRY.
Cnenuts 3a
HM3MEHCHHSIMU B
3aKOHAX.

OI1.04 MeHex:KMeHT B TypU3Me U roCTeNIPUUMCTBeE

s Z y
S = IIpaBuibHbIH Co
38 oTEET AepakaHue 3aaHue
==l
[<o]
3agaHus 3aKpHITOro TUNa (¢ BLIGOPOM OJHOT0 WM HECKOJbKHX 0TBETOB)
Tlpouumaiime mexcm u gvlOepume NPABUILHBIN OMBEem
Kakoli moKyMeHT yaliie BCero UCIob3yeTcs Mpyu OpOHUPOBAHUH
TYPUCTHUYECKOTO MPOAYKTA U OATBEP)KIAET OIUIATy M YCIOBUS
MOEe3KU?
23. 2 M
1. Cuér-thakrypa
2. Typuctruyeckas myTéBKa
3. KoHTpakT Ha TOCTaBKy 00OPYIOBaHHS
4. ITncpMo-0I1arogapHOCTh
Ipouumatime mexcm, vibepume 6ce NPasUIbHbIE OTHEENbl
Kakune moKyMeHTBI OTHOCATCSI K PodeCCHOHATBHON JOKYMEHTAIINH,
WCIIONIB3yEeMOU B TOCTHHHYHOM U TYPHUCTHIECKOM Om3Hece (Ha PyCCKOM
W/WJIM THOCTPAHHOM SI3bIKe)?
24 134 Bribepute Bce BepHBIE BAPDHAHTHI.
1. Typuctuueckuid Bayuyep
2. MeHm pecropaHa
3. IIpelickypaHT yciayr
4. ITyreBoii uct aBToOyca
5. Pexnamuasi IMCTOBKA C JIO3yHTaMHU
3agaHue 3aKPHITOTO THIA HA YCTAHOBJIEHHE COOTBETCTBHS
Ipouumatime mexcm u ycmanogume coomseemcmsue.
K kaxj0¥ O3UIIMHY, TaHHOW B JIECBOM CTOJIOLIE, MTOA0CpUTE
COOTBETCTBYIOIIYIO TIO3HIIHAIO U3 MTPABOTO CTOJIOMA:
Crnosa JokymeHT
1. [TonTBepxacHIE A) Booking confirmation
OpOHUPOBAHMS TOCTHHUIIBI
(anm.)
75 1234 2. Nudopmuposanue knuenta o | b) Cuér Ha omary
CyMME K oIuiare
3. lapanTtus nonyuenus yenyr B | B) Typuctudeckuit Bayuep
MOE3/IKe
4. Coop ot3eiBoB roctedi (aumi.) | I') Guest feedback form
3anumunTe BEIOpaHHBIE HU(PHI 10 COOTBETCTBYIOIUMH OyKBaMu
A|/B|B|T
3agaHue 3aKpPBITOTO THIIA HA YCTAHOBJIEHHE MOC/I€10BATEIHLHOCTH
Pacnonoscume smanvt pabomul ¢ npogheccuornanrbHol OoKymeHmayueu
npu oghopmaeruy mypa Ha UHOCMPAHHOM s3biKe.
26 12345 1.ITomydeHne NCXOMHBIX TAHHBIX OT KIIMEHTa
’ 2.3anonHeHre OpOHU B CHCTEME Ha aHIJIMICKOM SI3BIKE
3.I'enepanus v IpoBepKa JOKYMEHTOB (Bayuep, MOATBEPKICHUE)
4.0t1mpaBka KIHEHTY




5.ApXUBHPOBaHUE KON JOKYMEHTOB
3anummTe COOTBETCTBYIOLIYIO ITOCIEI0BATEILHOCT IU(P cIeBa
HAaIpaso:

3agaHue OTKPBITOIO THUIA C PAa3BEPHYTHIM OTBETOM

Dear Guest, Tpouumaiime mexcm u 3anuuiume pazeepHymulil 000CHOBAHHBII OMEEM
We are pleased to Ha ocHoBe THII0BOI# (hOpMBI TTPOTpaMMBI Typa COCTaBBTE Ha aHIIMICKOM
offer you a 5-day SI3BIKE KPaTKOe OMMCAHNE TIPOTPAMMBI B YCIIOBHH moe3aku (3—5

Golden Ring tour. MpeasioxKeHuit). 3areM 0ObSICHUTE Ha PYCCKOM SI3bIKE, KAKHE

You will visit npodeccuoHaIbHbIE JOKYMEHTHI BBl IPHJIOKUTE K OTBETY M 3a4€M OHH
ancient Russian HYKHBI.

cities such as
Vladimir, Suzdal,
and Yaroslavl. The
tour includes
transportation,
accommodation in
3-star hotels, and
guided excursions
in English. The
total cost is 80,000
RUB.
JloKyMeHTHI,
KOTOPBIC 51
TIPUIIOKY:
*IIporpamma Typa
(Ha pycckoM H
AHTJIUMCKOM
SI3BIKaX) — YTOOBI
KJIUCHT MTOHUMAJT,
4TO €r0 XKIAET.
*Cuér Ha omuiary /
invoice — s
MPO3PavuHOCTH
(hMHAHCOBBIX
YCIIOBHUU.
*Booking
confirmation /
MIOATBEPIK/ICHUE
OpoHr — Kak
rapaHTus
NPEAOCTABICHHUS
YCIIYT.

OTH TOKyMEHTHI
00s13aTeNbHBI IPU
MEXYHAPOIHON
KOMMYHHKAIIUU 1
o0ecreunBaroT
JIOBEpHUE KJIMCHTA.

27.

OI1.06 DxoHOMMKA M OyXTaJTepCKUil y4eT NpeAnpusaTH TYPU3MA U TOCTUHUYHOIO /ies1a



Homep
3aaHuA

IpaBuiabHbIH
OTBET

Coaep:xkanue 3a1aHue

3aganusi 3aKpHITOro TUNA (C BLIOOPOM OJHOI0 WM HECKOJbKHX 0TBETOB)

Ipouumatime mexcm u 6b10epume npAGUILHLIL OMEem

OCHOBHOI1 TOKYMEHT, ITOITBEPKAAOIINH TpaBa v 00I3aHHOCTH €r0
BJIAJIENbIA, IPEABSABISIONIMNACS 1O TPEOOBAHHIO OIDKHOCTHBIX JIUT]
HAJIOTOBBIX ¥ MHBIX YIIOJIHOMOUEHHBIX OPraHOB UCTIOJTHUTEIBHON
BJAaCTH — 3TO ...:

28. 4 .
1) TpymoBoii moroBop
2) IOTOBOP O FOCYIaPCTBCHHOM PETUCTPALUU MPEATPUHUMATEIIS
3) KOMMEpPYECKHUH TIOTOBOP
4) cBUIETETHCTBO O TOCYIAPCTBEHHOM PETUCTPALINHU FOPUIINIECKOTO
JIUTA WITH MHIUBUAYAIBHOTO MPEITPUHAMATEIS
Ipouumatime mexcm, vibepume 6ce NPasUIbHbE OEENbl
Jiist gero ucnonp3yroTes 3a0anancoBble cueTa?
1) ydeTa cpencTs, B3ATHIX B apEHAY
20. 123 2) OTpakeHUs OTEpalINiA, HE BIMSIONINX HA OaJlaHC B JAaHHBIA MOMEHT
3) ydera cpeicTB, KOTOPHIC HE MPUHAJICKAT JAHHOMY
XO3SHUCTBYIOMIEMY CYOBEKTY
4) yyeTa IMYIIECTBA XO3IMCTBYIONIETO CYOBEKTa
3agaHue 3aKPBITOTO THIIA HA YCTAHOBJIEHHE COOTBETCTBHSI
Ipouumaiime mexcm u ycmanogume coomseemcmsue.
K xaxxgo#t mo3unuu, TaHHOW B JIEBOM CTOJIOIIE, ITION0epUTe
COOTBETCTBYIOIIYIO TO3HIIHAIO U3 MTPABOTO CTOJOMA:
XapaKTepuCTHKA OOBEKT COMOCTABICHUS
1. Crioco6 ucnparienus omubok | A)/lBoiiHas 3aIUCh
B KOPPECIIOH/ICHITUHU CYETOB,
MTOBTOPEHHBIX B Pa3HBIX YUETHBIX
perucrpax
2. OCHOBHBIE TIPUHIIUAIIBI b) JononHuTenbHas 3aUCh
OyXranTepcKoro ydera, (mpoBozKa)
O3HayaroIIue coOoIeHNE
MPUHSATHIX TPaBUJI OpraHU3auu
30. 3142 Y BeJICHUs OyXTalNTepCKOro yJera
3. OTpaxkeHue K01 B) 3abaancoBbie cueTa
XO3MCTBEHHON ONEPALVH B
OJTMHAKOBOM CyMMe TI0 Je0eTy U
KpPEIUTY B3aMMOCBS3aHHBIX
CUETOB.
4. Cuera s yyera umyiectsa, | I') 3abanaHcoBbie cueTa
He TIPUHA/IJIEKAIIEeTO JAHHOM
OpraHm3aIlyH.
3anmmuTe BEIOpaHHbBIe U(PHI IO COOTBETCTBYIOIIMMU OyKBAMHU
A|/B|B|T
3agaHue 3aKpPBITOr0 THIIA HA YCTAHOBJIEHHE MOCJIEI0BATEIbHOCTH
Paccmasvme 6 npasunivhom nopsioke 0CHOGHbIE 3Manvl OYXeaimepcKo2o
yuema:
1) cbop,
31. 13524 2) 0b6o0menHmue,

3) peructpanus,
4) uHTepIpeTaALMS,
5) xnaccudukanys




COOTBCTCTBYIOLIYIO IMOCJIICAOBATCIbHOCTL IUMP CJICBA HAIIPABO:

3agaHue OTKPBITOIO THIA C PA3BEPHYTHIM O0TBETOM

32.

Ja. Ecmu rocTh
OTUIATHJI aBaHC, HO
HE MOXET
MpHUexarb, — OTEIhb
JIeTaeT BO3BpaT
aBaHCa, €CIIU OTKa3
oT OpoHM OTeNs
MIPOBEZICH B CPOK,
YKa3aHHbBIN B
mpaBuiIax OTMEHBI
OpoHU caMoTo
oTeTsi, KOTOphIe
MOTYT
BapbUPOBATHECS, HO
YacTO COCTaBIISIFOT
OT HECKOJIBKUX
JIHEW 10 HEAENIU
WM JJa’Ke IBYX 0
JIaTHI 3ae371a.

IHpouumatime mexcm u 3anuuiume pa3gepHymolii 000CHOBAHHBIU OMEEM
Typuct — rocth 3amiaHupOBajl HEAEIBHYIO MOE3JKY B ropon N,
CaMOCTOSITENIFHO 3a0pOHUpOBaJl OTENb HAa 7 JHEH, COINIaCHO
npaBujiaM OpOHUPOBAHMS, M COBEPIIMJI ABAHCOBBIM ILIATEXK
IIOJIYYUB NIEKTPOHHBIN Y€K 110 IEKTPOHHOU I10YTE

BepHeTCH JIM €0 aBaHCOBBIM ILJIaTEXK 3a 6p0HI/Ip0BaHI/IG B CIy4ae, €CJIn
TOCTh 110 OOCTOSATEILCTBAM HE CMOMKET IIpUueXaThb B 3aIIaHUPOBAHHYIO

Zary.

33.

Y aBaHCOBOTO
KacCOBOTO YeKa
MpEIMET pacuera
—aBaHC. Ay
OOBIYHOTO
KacCOBOTO YeKa,
KOTOPBIA MOXKET
OBITh
3aKPBIBAIOIINM,
MpEeIMET pacuera
— TIOJIHBIM pacyer.

Ipouumatime mexcm u 3anuwume pazeepHymuiii 000CHOBAHHbBIL OMEem
Typuct — rocTtp 3amiaHupOBajl HEAEIbHYIO MOE3IKY B ropox N,
CaMOCTOSITEJIbHO 3a0pOHHUpOBa] OTENIb Ha 7 JHEH, COIVIacHO
MpaBwIaM OpOHHWPOBAHMS, W COBEPIIMI aBAHCOBBIA IUIATEK
[IOJIyYUB AJIEKTPOHHBIN Y€K MO MEKTPOHHON NOYTE

YeM 0oTIINYAETCST aBAHCOBBII KACCOBBIM YEK OT OOBIYHOIO KaCCOBOIO
yeka?

34.

Cornacho 1. 15
MOCTAHOBJICHUS
[IpaButenscTBa PO
o1 09.10.2015 N
1085, npu
rapaHTHPOBaHHOM
OpoHHpOBaHUU
OTeJb BIpaBe
yAepXKaTh
CTOMMOCTb HE
6oree 1 cyTok
NPO’KUBAHUS B
cirydae
HECBOEBPEMEHHOTO
OTKa3a OT
OpoHupoBaHus,
OTIO3AHUS UITH
He3aesza

Tpouumaiime mexcm u 3anuuiume pazeepHymulil 000CHOBAHHBIU OMEEM
Typuct — rocte 3anaaHupoBall HEAEIBHYIO MOE3IKYy B ropox N,
CaMOCTOSITENIbHO 3a0pOHUpOBal OTENb Ha 7 JHEH, COIacHo
npaBujgaM OpOHUPOBaHMSA, M COBEPUIMJI AaBAHCOBBIM IIATEX
ITOJIYYUB IEKTPOHHBIN Y€K MO0 JEKTPOHHON IIOYTE

MO>XHO JIM 1O 3aKOHY YyZIepKaTh MPeJoIuiaTy?

OI1.07 UHocTpaHHBIi SI3BIK (BTOPOIi)




Homep
3aaHuA

IpaBuiabHbIH
OTBET

Conep:kanue 3a1anue

3aganusi 3aKpHITOro TUMNA (C BLIOOPOM OJHOT0 WJIHM HECKOJbKHX 0TBETOB)

IIpouumaiime mexcm u evibepume npasuiIbHbILL OMeem
J’aime ce journal ... les reportages sont toujours intéressants

1. parce que
3. ! 2. donc
3. grace a
4.3 cause d’
Ipouumaiime mexcm, abibepume 6ce NPABUIbHbIE OMBENbL
B kakux U3 HIKENEPESUHUCIICHHBIX CTPaH (PaHIly3CKUH S3bIK SBISCTCS
opHUITHATHHBIM:
1) la Pologne
2) la Suisse
3) la Chine
36. 25679 4) I’ Argentine
5) le Mali
6) le Canada
7) le Sénégal
8) le Brésil
9) la Belgique
3aganue 3aKpPbHITOr0 THNA HA YCTAHOBJIEHHE COOTBETCTBHUS
Tpouumaiime mexcm u ycmanogume coOmeemcmeaue.
CoenuHuTe JKUTEIEH PETHOHA U PETHOH:
Kurenu Pernon
1. la Bourgogne A) lesAlsaciens
2. la Normandie b) les Basques
3. la Bretagne B) les Corses
37 7543216 4. la Corse. I') les Bretons
5. le Pays Basque 1) les Normandes
6. I’lle-de-France E) les Bourguignons
7.1’ Alsace 2K) les Franciliens
3anumuTe BEIOpaHHBIE TUQPBI IO COOTBETCTBYIONIMMHU OyKBaMU
A|B|B|I'A|E|X
3aganue 3aKpBHITOr0 THNA HA YCTAHOBJIEHHE MOCJIEI0BATEIbHOCTH
Tpouumatime mexcm u pacnonoxcume 8 NPAGUILHOM NOPSOKE enceOHesHble
Oeticmsus Lorraine:
1. Se coucher
2. S’endormir
3. Se lever
4. Partir au travail
38| 7365412 15 Shabiller
6. Se brosser les dents
7. Se reveiller
Write the correct sequence of numbers from left to right (3anumure
COOTBETCTBYIOIIYIO H(TCJIC}|IOB8.’|FGJIBI|JOCT|B Lmltbp clneBa HaIpago):
3agaHue OTKPBHITOTO TUMA ¢ PAa3BEPHYTHIM OTBETOM
Lilian Quéré Ipouumaiime mexcm u 3anuwiume paseepHymuolii 000CHOBAHHLIL OMBEem
39. Traducteur RedigezvotreCV (cocmagvme ceoe pestome na ppanyyzckom azvike u3z 10

interpréte

npeonodiceruil)




17 rue du
Chateau,
21000 Dijon
0722121988

lilian.quere@ya
hoo.fr

28 ans .
Nationalité
francaise
FORMATION
Master en
interprétation
anglais —
espagnol —
francais, ISIT,
2015

Master de
traduction et
nouvelles
technologies,
Universidad
Auténoma de
Barcelona, 2011

Maitrise de
langue et
civilisation
anglaises et
espagnoles,
Université de
Bourgogne,
2010.
EXPERIENCE
PROFESSIONN
ELLE
Traductions
techniques et
scientifiques,
EN—-ES >FR,
TechTraduction,
2015-16.
Interprétation
simultanée et
consécutive,
ES<>FR et
EN<>FR,
Interprétes
France, 2016
LANGUES
Anglais : C2
Espagnol : C2
Allemand : B1

INFORMATIQ
UE




Traitement de
texte et
offimatique :
Open Office,
Microsoft Word,
Excel,
PowerPoint .
Outils de
traduction
automatique :
Trados, Déja-Vu

LOISIRS /
CENTRES
D’INTERET
Les sports
d’équipe :
volley-ball,
hand-ball .
La lecture :
présidente du
Cercle de
lecteurs
dijonnais

OI1.08 IlcuxoJiorus 1e10BOro 00meHus: U KOHQPIUKTOJIOTHS

Homep
3aJaHusA

IIpaBuabHBIN
OTBeT

Conepmamle 3aJaHHue

3aganusi 3aKpPHITOr0 THIA (C BBIOOPOM OJHOT0 WJIHM HECKOJbKHX OTBETOB)

40.

Ipouumatime mexcm u 8blbepume NPasUIbHBIL OMEEM

Uro siBJIsIeTCSt OCHOBHBIM TpeOOBaHKEM K IEPEeBOY MPodhecCHOHATLHON
JOKYMEHTAIIMH C HHOCTPAHHOTO S3bIKa?

1. locnoBHEII iepeBo 0e3 afanTaiun

2. CoxpaHEeHHE CMBICIIA U TEPMUHOIOTHUYECKONH TOYHOCTH

3. Ucnonp30BaHre XyI0KECTBEHHBIX BBIPA3UTEIBHBIX CPEJICTB

4. Cokpamenue o0beMa TeKCcTa AJisl ynoocTea

41.

123

Ipouumatime mexcm, evibepume 6ce nPABUIbHbLE OMBEENbL

Kakue pecypchl cieyet UCTonb30BaTh Uist paboThl ¢ TpodecCHoHAIEHON
JIOKyMEHTAINEeH Ha NHOCTPAHHOM SI3BIKE?

1. OtpacieBbie cnoBapu U Ioccapuu

2. MammvHHBIH TepeBoj1 ¢ MOCIeIyoIIeld TpoecCHOHATBHON MPOBEPKOH
3. KoHcynbTauy ¢ HOCUTEISIME sI3bIKa B TIPOQeCCHOHaNBbHOM chepe

4. XynoxeCTBEeHHBIC TTPOM3BEICHISI HA MHOCTPAHHOM SI3BIKE

3apanue 3aKPbITOI0 TUIMA HA YCTAHOBJICHHEC COOTBETCTBUA

42.

2134

Ipouumatime mexcm u ycmanogume coomsemcmaue.
YcTaHOBUTE COOTBETCTBHE MEXK/IY TUIIOM JOKYMEHTA U €T0
XapaKTEPUCTUKOM:

XapaKkTepUCTHKA Tun nokymeHTa

1. Conepxut 1opuandecKue A) TexHn4eckuit macropT

YCIJIOBHSI COTPYAHHYECTBA




2. OnucHBacT TEXHUYCCKHUC
rapaMeTphbl yCTPOICTBa

3. PazpsicHsIET MOPSAIOK
WCTIOJIb30BaHUsI 000PYIOBaHHUSI
4. IlogTBEpK1a€T COOTBETCTBUE
CTaHIapTaM KadecTBa
3anuimuTe BEIOpaHHbBIE IIUMPHI IO COOTBETCTBYIOIIMMU OyKBAMU

A|/B|B|T

B) MHCcTpyKIMs 1o 3KCIuTyaTaun

B) [loroBop nmocTtaBku

I') Cepruduxar coorBeTCcTBUSL

3aua}me 3aKPbITOI0 TUIIA HA YCTAHOBJICHHE NTOCJI€10BATC/IbHOCTH

Pacnonooicume smanvt pabomei ¢ UHOCMPAHHOU MEXHUYECKOTU
OOKyMeHmayuel 8 NpasuibHOM HOPSIOKe:

1. CMBICIOBOH aHANK3 U aJanTanys K KyJIbTYPHBIM OCOOCHHOCTAM
2. [IpenBapuTenbHbIN MAIMHHBIN TEPEBOA

43. 2314
3. CBepka TEPMHUHOJIOTHUH C OTPACIEBBIMH CTaHAAPTAMHU
4. BbluuTKa HOCUTENEM S3bIKa
3anummre COOTBeTCTBonmy}Io HO|CJICI|[OB31|"€JII)I|JOCTI> oUQp cleBa HapaBo:
3ajaHMe OTKPBHITOIO THIIA C PAa3BEPHYTHIM OTBETOM
TouyHOCTB:! IIpouumaiime mexcm u 3anuwiume pazeepHymulii 060CHOBAHHYII OMEen
HCII0JIB30BaTh BaM Heo0xoaMMO MOATOTOBUTH PYCCKOSI3BIYHYIO BEPCHIO MHCTPYKLUH II0
oTpacieBble TEXHUKE O€30MaCHOCTH Ui HUMIIOPTHOro obopynoBanusi. OpuruHan
TJI0CCapuH, CONICP)KUT  CIIOKHBIC TEXHHYECKHE TEPMHUHBI M  CIeHUpHUECKUE
KOHCYIBTHPOBAT | (hopMyITHPOBKH.
44, BCSI C
TEXHUICCKUMA | Kak 0fecreynTh TOYHOCTH TIEPEBO/IA CIIENUAIBHBIX TEPMUHOB?
CHeIHaTuCTaMH,
NPUMEHATh
CTaHJapTU3HPOB
aHHYIO
TEPMHUHOJIOTHIO.
OcobenHocru: Ipouumaiime mexcm u 3anuuiume pazeepHymulii 000CHOBAHHbBIL OMEem
YYUTHIBATh BaMm Heo0X0MMO OATOTOBUTH PYCCKOSI3BIYHYIO BEPCHIO HHCTPYKIIUH T10
YpOBEHB TEeXHUKE 0€30MacCHOCTH JIJIsl UMIIOPTHOTO 000pynoBanus. OpuruHan
TEXHUYECKON COZIEPKUT CIIOKHBIE TEXHUUECKHE TEPMUHBI U ClieUn(pUIECKre
MOATOTOBKU (hopMyIHpPOBKH
45 nojib3oBarenel, | Kakue ocoOeHHOCTH HEOOXOIMMO YUECTh IS PYCCKOS3BIYHBIX
’ aanTUPOBATh noJib30Baresei?
JUTMHHBIE
TIPEIOKEHUS,
J00aBISATH
MOSICHSTIOLINE
KOMMEHTapHUH.
IIpoBepka: IIpouumaiime mexcm u 3anuwiume paseepHymulii 060CHOBAHHYII OMEem
MIpOBEICHNE BaM HEoOX0AMMO MOATOTOBUTH PYCCKOS3BIYHYIO BEPCHIO WHCTPYKIWH TIO
(dokyc-rpyni ¢ | TexHuKe O€30MacHOCTH Ui HMIOPTHOro oOopyaoBanusa. OpuruHain
MOTCHIUANBHBl | COIEPKHUT  CIOKHBIE  TEXHHMYECKHE TEPMUHBI W  crnenupuieckue
MU (hopMynHpoBKH
46, nojib3oBaresiM | Kak mpoBepuTh JOCTYITHOCTH TEKCTA AJISl KOHEUHBIX MTOJb30BaTeIeH?
u,
TECTUPOBAHHE
Ha MIOHUMAaHHE,
COTPYZHHUYECTBO

C TCXHUYCCKNMHU
MUCATCIISIMHU.




MIK.01.0213y4eHne 0CHOB 1€JI0NIPOU3BOACTBA

Homep
3aJaHuA

IpaBuiabHbIH
OTBET

Conep:xkanue 3a1aHnue

3agaHus 3aKpBITOro TUna (¢ BLIGOPOM OJHOI0 UM HECKOJbKHX 0TBETOB)

47.

Ipouumatime mexcm u 6b10epume npAGUILHLIL OMEEm

[Tonk30Barbes MpoecCUOHATBHON JTIOKYMEHTAITUEH Ha
TOCY/ITapCTBCHHOM ¥ HHOCTPAaHHOM SI3bIKaxX

TepMmuHaMu visa U passport Ha3bIBAIOTCS COOTBETCTBCHHO:

1. CrienmanbHOE pa3pellieHue Ha Bhe3/l B CTPaHy U OCHOBHOM JJOKYMEHT
rpaXkJaHUHA.

2. DNEeKTPOHHBIA OWJIET U Oara)KHbIN TaJIOH.

3. CtanaapT CTpaxoBOro MOIKCA U METUIIMHCKAS CTPAXOBKa.

4. TTpaBuJIO TAMOXEHHOTO JOCMOTPA U PEXKUM MOTPAHUYHOTO KOHTPOJIS.

M/K.01.03 Cob/roneHue HOpM ITUKH /1€J10BOT0 001IeH sl

Homep
3aJaHus

IIpaBHJIbHBIN OTBET

Conepmamle 3aJaHHue

3ananus 3aKpbITOro TMINA (C BLIOOPOM OJHOI0 MJIHM HECKOJIbKHX 0TBETOB)

48.

Ipouumaiime mexcm u 8blbepume npasUibHuIL OMEem

Yro siBISIETCS KIIIOUEBBIM TPEOOBAHKEM K NTEPEBOY
po(heCCHOHATTLHON JOKYMEHTAIIUN Ha HHOCTPAHHBIH SI3BIK?
1./locroBHBII nIepeBo Oe3 aganTaui K KyJIbTYPHBIM 0COOEHHOCTIM
2.CoxpaHeHHE CMBICIIOBOM TOUHOCTH H y4eT NpodeccuoHanbHON
TEPMHUHOJIOTUI

3.MakcumansHOE COKpalleHue TeKCTa s yaoocTBa
4.Mcnonp30BaHHE Pa3rOBOPHOM JEKCHUKH JUIsl YIIPOIICHHS IOHUMaHHUS

49.

123

Ipouumaiime mexcm, evibepume 6ce npasuibHvle OMEembl
Kakue npuHIIUITIBI cheayeT coOmonark npu padore ¢
nmpohecCHOHATFHON JOKYMEHTAIMEH Ha MHOCTPAHHOM SI3bIKe?
1.IIpoBepka nepeBoia HOCUTEINEM S3bIKA

2.Mcnionp30BaHUE OTPACIIEBBIX CIIOBAPEH U ITIOCCApUEB

3.Y4er KyapTypHBIX 0COOEHHOCTEH CTpaHbI-TIapTHEpa

4.0TKa3 OT KOHCYIbTALUN € IKCIEPTaMHU JJIsl 3KOHOMHUH BPEMEHU

33)13]—[1/[6 3aKPLITOI0 THIIA HA YCTAHOBJICHHUEC COOTBECTCTBUSA

50.

2314

IIpouumaiime mexcm u ycmaHogume coOmeemcmeue.
YcraHOBUTE COOTBETCTBHE MEKAY TUIIOM TOKYMEHTA H €T0
XapaKTEPUCTHKOM

XapakTepucTuka Tun qokymeHTa

1. Comep kUt I0puanIecKue A) Texaudeckuii macmopT
YCJIOBHSI COTPYIHUYECTBA

2. OnuceIBaeT TEXHUYECKHE b) UucTpykums no
rapaMeTpsl yCTPOHUCTBA OKCTUTyaTaIlH

3. PazpscHSAET MOPAIOK B) loroBop mocraBku
HCIOJIb30BaHUsl 000PyIOBaHHUS

4. IMonTeepxkaaer coorBerctBue | I') Ceprudurar coorBeTcTBUS
CTaHJapTaM KayeCcTBa

3anuiuTe BEIOpaHHbIE HU(PHI OA COOTBETCTBYIOIIUMHU OyKBaMU




A|B|B|T

3aualme 3aKPbITOI0 THIIA HA YCTAHOBJICHHME MMOCJICA0BATCJIbHOCTH

Pacnonosxcume smanvl nepesoda npogheccuonairbHo2o 00KyMeHma Ha
UHOCMPAHHBLIL SI36IK 8 NPAGUTLHOM NOPAOKe:

1. CMBICIIOBOI aHAJIU3 U aIalTallysl K KYJIETYPHBIM 0COOCHHOCTSAM

2. IIpenBapuTeTbHBIN MAITHHHBIA ITEPEBOT

51. 2314 3. CBepka TEpMHUHOJIOTHH C OTPACIEBBIMHU CTaHIapTaMU
4. BelunTKa HOCUTENEM SI3BIKA
3anuIuTe COOTBETCTBYIOILYIO MIOCIEI0BATEIBHOCTD U (P clieBa
Harpaso: | | | | |
3agaHue OTKPBHITOIO THIIA C PA3BEPHYTHIM 0TBETOM
[Ipusneys ropucra- IIpouumaiime mexcm u 3anuwiume pasgepHymoiti 060CHOBAHHbII
MepPEeBOUHKA WU omeem
HCTIOJIb30BATh Bam mnopyueHo mnepeBecTM Ha aHIIMHCKHA S3BIK JOTOBOp C
57 CHEIMATU3UPOBAaHHbIE | MHOCTPAaHHBIM ~ MapTHepoM. B JOKyMeHTe  IpPUCYTCTBYIOT
" | ropunuueckue cnenu(uIecKkue TEPMHUHBI, a TaKXKe YCIIOBHS, KOTOPbIE MOTYT MMETh
CJIOBapH. pasHOe  TOJKOBaHME B  3aBUCUMOCTH  OT  IOPHCIUKLHH.
Kak o0ecreunTh TOYHOCTh EPEBOA OPUANYCCKUX TEPMUHOB?
OOparutbes K Ipowumaiime mexcm u 3anuwiume pazeepHymolii 060CHOBAHHbII
HOCHTEITIO SI3bIKA C omeem
OIIBITOM B Bam nmnopyueHo mepeBeCTM Ha AHIIMHCKMM S3BIK JIOTOBOP €
53 FOPUCTIPYIEHIIUH, WHOCTpAaHHBIM  TapTHEpoM. B 1MOKymMeHTe  NPHUCYTCTBYIOT
" | mpoBecTH CBEPKY C cneun(puuecKue TEPMHUHBI, a TaK)XXE YCJIOBHS, KOTOPbIE MOTYT MMETh
aHaJoramMu pasHoe TOJKOBaHME B 3aBUCUMOCTH OT IOPUCAMKILINY.
JIOKYMEHTOB B Kakue pecypcbl HCTIONB30BaTh I TPOBEPKU KOPPEKTHOCTH
LIEJICBOM CTpaHE. nepeBoja’?
JoGaBuTh Ipouumaiime mexcm u 3anuwiume pazeepHymolii 060CHOBAHHbIL
MOSICHAIOIIME CHOCKU | omeem
K TEpMUHaM, KOTOpble | Bam 1opydyeHO 1epeBeCTM Ha aHIIMHCKMM S3BIK  JIOrOBOp C
54. | MOTYT TpaKkTOBarbCsi | MHOCTPAHHBIM  HApTHEPOM. B JOKyMEeHTE  HpPUCYTCTBYIOT
HEOIHO3HAYHO, cneun(puUecKue TEPMHUHBI, a TaKXXe YCJIOBHS, KOTOPbIE MOTYT MMETh
COTJIacoBaTh TEKCT C pa3Hoe TOJKOBAaHUE B 3aBUCHMOCTH OT FOPUCAUKIIIH.
MapTHEPOM. Kak n36exarh He1opa3yMeHHH M3-3a KyIBTYPHBIX pa3iInauii?

M/IK.02.01 IIpexocraBienne TyponepaTopcKux ycayr
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3agaHusi 3aKpPHITOr0 THIA (C BBIOOPOM OJHOI0 WJIHM HECKOJbKHX OTBETOB)
Ipouumatime mexcm u 8blboepume NPasUIbHBIL OMEEM
Memnemxep noxy4aer oT 3apyOekKHOTO OTeNsA-apTHEpa KOHTPAaKT Ha
AHIIIMIICKOM SI3BIKE, I7Ie YKa3aHbl yCIOBUS COTPYIHHYECTBA, ITPadbI 32
no-show u npouenypa paspemeHus cnopo. Uto HE0OX0IMMO caenarh B
55 5 MEPBYIO 0Yepellb sl KOPPEKTHOM pabOThI C STUM JOKYMEHTOM?

1. IToamucars KOHTPAKT, JIOBEPSs TAPTHEDY.

2. IlepeBecTu kinro4eBblie pazaeis (YCIoBHs, IWTPadbl, 00I3aHHOCTH)
JUIsl TOYHOTO ITOHUMAaHUs, IPU HEOOXOAMMOCTH OOPaTUTHCS K IOPUCTY, U
TOJIBKO 3aTeM MOJTHUCHIBATS.

3. OnmuparbCst TOIBKO HA YCTHBIE IOTOBOPEHHOCTH C MEHEKEPOM OTEJIsL.




4. Wcnionp30BaTh aBTOMAaTUYECKUI OHJIAHH-TIEPEBOAYUK JJIs1 OETII0ro
O03HAaKOMJICHHS.

M/K.02.02 I[IpenocTaBieHue TYPAreHTCKUX yCJIyr

Homep
3aJaHus

IpaBuiabHbIH
oTBeT

Conep:xanue 3a1anue

3agaHus 3aKpBITOro TUna (¢ BLIGOPOM OJHOI0 WM HECKOJbKHX 0TBETOB)

56.

Tlpouumaiime mexcm u gvlOepume NPABUILHBIN OMEem

Jy1s moaTBEp K ACHUS TPYIIIIOBOTO 3aKa3a B UTABSIHCKUN OTENb BB
MOTydriIA Ha email KoHTpakT (contract) u Baydep (voucher) Ha
AHIVIMIICKOM SI3BIKE.

UTo BBI JOJDKHBI CACIIATh, YTOOBI KOPPEKTHO BOCIIONB30BATHCS ITHMU
JOKyMeHTaMu?

1. Pacnieuarars ¥ MOMIMIKTE B MAIKY, TaK Kak 3T0 (hOPMaTbHOCTB.

2. BuuMarensHO pouuTarh Bee yciopus (conditions), ocoboe
BHUMAaHHE YCIMB ITYHKTaM O TIOPSIKE OIIaThl (payment terms),
aaHyisnuu (cancellation policy) u pexkBusutam otens. [Ipu HescHOCTH
TEPMHUHOB YTOYHUTH MX 3HAYCHHE.

3. Ilepenarh TOKYMEHTHI KJIMEHTY, ITyCTh caM pa30oupactcsl.

4. Vicnonp30BaTh OHJIANH-TIEPEBOAYUK JUIsI BCETO TEKCTA, HO HE
yIIyOJIsIThCS B JIETAITH.

M/IK.02.04 Opranu3anusi CONpOBOKIACHUS TYPHUCTOB U IKCKYPCAHTOB
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3agaHus 3aKpPHITOr0 THIA (C BBIOOPOM OJHOI0 WJIM HECKOJbKHX OTBETOB)
IIpouumaiime mexcm, evlbepume 6ce NPAGUIbHbIE OMEENbl
Kakue noxymMeHTHI il JOJKEH YMETh YNTaTh U HCIIOJIb30BaTh Ha
HWHOCTPAHHOM SI3BIKE?
57. 13 1. MeauuuHCcKue CTpaxoBble MOJIUCHl TYPUCTOB
2. JInunyro nmepenucKy ¢ Ipy3bIMu
3. JloroBops! C HHOCTPaHHBIMH MAPTHEPAMHU HITH OTEIISIMU
4. Menro mecTHBIX Kade (0e3 TOHUMaHUs sI3bIKa)

M/IK.03.01 Odopmiienne n 00padoTKa 3aKa30B KJINEHTOB YIKCKYPCHOHHBIX YCJIYT
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3agaHusi 3aKpPHITOro THIA (C BBIOOPOM OJHOT0 WJIHM HECKOJbKHX 0TBETOB)
IIpouumaiime mexcm, gvlbepume 6ce npasuiblble OMeembl
[pu oopmiteHrn 3akaza JuIss ”HOCTPAHHBIX TYPUCTOB BBI MTONYYUIIH OT
53 53 3apyOeXHOro apTHEpa Typoleparopa CTaHIapTHBIH JOrOBOP
’ (agreement) u cnenudukanmio ycayr (specification) Ha aHITMHACKOM.
Baru nevicrBus?
1. Ilopnucark, HE BHUKAs B COAEPKAaHUE.




2. BHumarensHO U3y4uTh 00a JOKyMeHTa, oOparas 0co0oe BHUMaHHE
Ha pasaenbl 00 orBercTBeHHOCTH (Liabilities), yCIOBUsIX OTMEHBI
(Cancellation Policy) u netansnomy onmcanuto ycayr (Description of
Services).

3. Mcnonp30Barh mepeBOAYECKNe CEPBUCHI IS ITEPEBO/IA KITFOUEBBIX
IIYHKTOB Ha PYCCKHUI IS COTTIACOBAHUS C FOPHICTOM KOMITAaHHH.

4. OTKa3arbCsl OT COTPYAHUYECTBA, TaK KaK JOKYMEHTHI HE Ha PyCCKOM
SI3BIKE.

M/IK.03.02 Koopaunanusi paGoThl 10 peaTu3aliy 3aKa3a IKCKYPCHOHHBIX YCJIYyT
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3agaHus 3aKPBHITOro TUNA (€ BLIOOPOM OHOT0 MJIM HECKOJIbKHX O0TBETOB)

Ipouumaiime mexcm, 6vibepume 6ce NPAGUIbHbIE OMBENMbl
[Ipu paboTe ¢ 3aKa30M OT HHOCTPAHHOTO TYPOIepaTopa BbI MOy YHIIH
KOMITJIEKT JOKYMEHTOB: JOTOBOp (contract) Ha aHIJIUIICKOM,
cneruduranmio (spec sheet) Ha HemenkoM 1 cu€T (invoice) Ha PyCCKOM.
Bamu neficTBus 1uist KOPPEKTHOTO yuéTa:

59 23 1. IToamucark TOIBKO PYCCKOSI3BIYHBIN CUET, OCTATBHBIC JOKYMEHTHI

’ MPOUTHOPUPOBATD.

2. Micionp30BaTh NEPEBOAUHUK AT KIIFOUEBBIX PAa3AesIOB HHOCTPAHHBIX
JIOKYMEHTOB (YCJIOBUS OILIAThl, OTBETCTBEHHOCTh, OMUCAHUE YCIIYT).
3. CBepuTh NaHHBIE (aThI, HA3BAHUS YCIYT, LIEHBI) BO BCEX TPEX
JOKyMEHTax Ha IPeIMET COOTBETCTBHSL.
4. Ilepenarh TOKYMEHTHI KOJUIETE, KOTOPBIH «KaK-HUOYIb pa30epéTcsy.

M/IK.03.03 ConpoBo:kaeHue TYPUCTOB NP MPOX0KAEHUN MapuipyTa (110 BUIAM TypU3Ma)

IIpaBuibHbIH

Coaep:kanue 3aaHue
OTBET aep a

Homep
3a1aHuA

33[[3HI/IH 3aKpPbLITOI'0 TUIIA (C BLIGOpOM OJHOT0 MJIN HECKOJIBbKHX OTBeTOB)

IIpouumaiime mexcm, evlbepume 6ce NPAGUIbHbIE OMEENbl

IIpu noAroTOBKE K JIBDKHOMY MOXOAY B IPUTPAHMYHON 30HE BB
MOJy4aeTe OT MPUHUMAIOIIEH CTOPOHBI PAa3PEIINTEIbHbBIE JOKYMEHTHI:
MIPOITYCK (Ha PyCCKOM) M KapTy CXeMy pailoHa C yCIIOBHBIMHU
0003HaueHNSIMU (Ha HTHOCTPAHHOM si3bIke). Bamm geficTBust:

60. 23 1. [lomoxuth 00a JOKyMEHTa B PIOK3aK U HE U3y4aTh.

2. BHUMaTenbHO U3y4HUTh TPOITYCK, IPOBEPUTH CPOKH JIEHCTBUS U
JAHHbBIE TPYIIIHL.

3. C moMombko ciaoBapst pa3o0pars yCIOBHEIE 0003HAUEHUS U OTIACHEIE
30HBI, OTMEUEHHBIC HA HHOCTPAHHOU KapTe.

4. BeIOpOCUTHh HHOCTPAHHYIO KapTy KaKk HEHY)KHYIO.

M/K.03.04 IIpenocTaBiaeHue ycJayr NUTAHUSA



Homep
3aaHuA

IpaBuiabHBbIH
OTBET

Conep:kanue 3a1anue

3aganusi 3aKpBITO

T0 THIA (C BBIDOPOM OTHOTO HJIM HECKOJIBKHUX OTBETOB)

61.

124

Ipouumatime mexcm, vi0epume 6ce NPasUIbHbIE OTHEENbl

[Ipu opranu3ayu MuTaHUs HA SKCKYPCHH JUIT MHOCTPAHHBIX TYPUCTOB
BBI TTOJIYYHITH OT MapTHEPCKOTO PECTOPaHA MEHIO Ha aHTIINHCKOM SI3BIKE.
Bamu neficTBUS U151 KOPPEKTHOTO MCITOIB30BaHUS 3TON JOKYMEHTAIUH:
1. [lepeBecTu KiItOUEBBIC MO3UIMK MEHIO (Ha3BaHUsI OJIFO/I, MHTPESIUCHTHI
aJIepreHbl) Ha PYCCKUi SI3BIK IS COTIIACOBAHMS C KOJUIETaMH U
MoBapamu.

2. IloAroToBUTH AJIA TUAA KPATKUN TII0CCApUil HA aHTIIMICKOM SI3BIKE C
MIPOM3HONICHUEM IS TIOMOIIH TYPUCTaM B BEIOOpe OO,

3. UrHopupoBaTh MEHIO, TaK Kak OOIIEHNE C TypUCTaMH — 3ajada Tua.
4. CBepUTHCS ¢ MEXTyHAPOIHBIMU 0003HAYCHUSIMU AJIICPTCHOB
(mampumep, gluten, nuts), yka3aHHBIMH B MEHIO, YTOOBI MIPEIyTIPEAUTD

PHUCKH ISl 310POBbS TYPUCTOB.




M/IK.04.01 OcBoenue mnpodeccun padoyero, MAOJKHOCTH CJy:Kamero (OQHOW Wi
HECKOJIbKO) B COOTBETCTBMH C NepedHeM npodeccuii padoumnx, JOLKHOCTEH CJIyKAIIHX,
COOTBETCTBYIOLIUX NPOGeCCHOHATLHOM 1eATeJbHOCTH BBIIIYCKHHKOB

IpaBuiabHbIH

Conep:xkanue 3aanue
OTBET A p a

Homep
3aJaHus

3aganus 3aKpBITOro TUNa (¢ BLIGOPOM OJHOT0 UM HECKOJbKHX 0TBETOB)

Ilpouumaiime mexcm, bloepume NPABULLHLIL OMBEM

K Bam B rpynmy npuexanu TypucTsl U3 ['epManun. DKCKypCOBOI TOBOPUT
TOJILKO MO-PyCCKU. BaM Hy>kHO pa3narh HHGOPMAIIMOHHBIEC MAaTePUATBI U
MIPOKOHTPOJIMPOBATh HATMYNE BXOAHBIX OmieToB. Kakoil MOKyMeHT Ha
WHOCTPAaHHOM SI3bIKE BBl 00sI3aHBI UMETh U UCTIONB30BaTh?

62 2 i .
1. JInueH3uro Typoreparopa, NepeBeAEHHY0 Ha HEMELKHUM A3bIK.

2. IIpaBuiia moBeeHMs HAa 3KCKYPCHU U KPATKYO MPOTrpaMMy Ha
HEMEIIKOM S3bIKE (B COCTaBEe «IOPTQENST SKCKYPCOBOIA» ).

3. TpymoBoii JOTOBOP aCCUCTEHTA HA JIBYX SI3BIKAX.

4. MeauuuHCKYIO CIIPaBKy TYPHCTA.

OJ1.01Pycckuii si3bIK

us

IIpaBuibHbIH

Coaep:kanue 3aJaHue
OTBET Aep a

Homep
3ajaH

3agaHue 3aKpPbHITOr0 THIIA HA YCTAHOBJIEHHE COOTBETCTBHUS

Ipouumaiime mexcm u ycmanogume coOmeemcmeue.

YcTaHOBHTE COOTBETCTBHE MEKIY CJIOBOM M €0 aHTOHUMOM
XapakTepucTuka Tun nokymeHTa

1. GeqtHAst paCTUTEIHHOCTh A) CKpOMHBIH

2. 6oraTblii OMbIT B) 6oxecTBeHHBIH

63 2314

3. yboruit B) npimHas
4. IONIHBINA OTBET I') vactuyHbIil
3anumunTe BoIOpaHHBIE HU(PHI 10 COOTBETCTBYIOIUMH OyKBaMu

A|lB|B|T

3agaHusi 3aKpPHITOr0 THIA (C BBIOOPOM OJHOI0 WJIHM HECKOJbKHX OTBETOB)
Ipouumatime mexcm, vibepume npaguibHvle OMEembl

VYKaXuTe CI0BOCOYETAHUs, B KOTOPBIX BBIICIEHHBIE CJIOBa
yIOTpeOJICHBI B IEPEHOCHOM 3HAYCHUH:

64 234 1.30110TOM MEnaIbLOH;

2.1mycrasi roJIoBa;

3.roBOp pyubs;

4. XBOCT KOMETBI

01.02 JIuteparypa



Homep
3aJaHuA

[paBunbHbIH
OTBET

Conep:kanue 3a1aHnue

3agaHue OTKPBITOrO THIA C PA3BEPHYTHIM OTBETOM

CTHXOTBOpPEHHE
®era nepenaér
OJTHO MTHOBEHHUE
CBUJIAHUSA
BITIOOJIEHHBIX
MO3HEW BECHOM,
CKOpEe BCETO B
Mae, KOrja MorT
COJIOBBU U HOYHU
KOpoTKH. ['epoun
HaxomsITCs y
COHHOTO Py4Ybs, B

IHpouumatime mexcm u 3anuuiume pa3gepHymuolii 000CHOBAHHBIU OMEEM
Cnenarb anaans npousseaeHust A.A. ®era «lllenot, pookoe
JIBIXaHbeE...»:
Lllenom, pobkoe Ovixanve.
Tpenu conosws,
Cepebpo u konvixarve
Conrozo pyubs.
Csem HOUHOIL, HOUHbIE MEHU,
Tenu 6e3 konya,
P50 sonuebHnvIx usmenerutl
Munozo nuya,
B Ovimmubix myukax nypnyp po3sul,

cajly WM napke, Ombneck saumaps,
65 TJIe X OKpyXaeT | M n10b63anus, u ciesvl,
MOJIYMpaK 1 U 3aps, 3apal..
IIJIECK BOBI.
OnwuceiBas MuII0€
JIMLIO, aBTOP
oOparaet
BHUMAaHHE HE Ha
YepThl, & Ha €T0
BOJIIIICOHBIC
HM3MEHEeHUS,
MOAYEPKUBAs
IMOLIMOHAIBHOE
BOCIIpUSATHE
repos.
CruxorBopenue | [Ipouumaiime mexcm u sanuwiume pazeepHymulii 000CHOBANHBIN OMEem
Ecenunna Cnenarp ananu3 npousBeneHus C. Ecennna «B xatey.
OTHOCUTCA K B xare
peanuctudyeckoMy | [laxHeT pbIXJIBIMH JpaueHaMu, Y mopora B AexkKKe kBac, Hax neuypkamu
CTHJIIO C TOYEeHBIMU TapakaHbl J€3yT B Ma3.
3JIeMEeHTaMHU Brercs caxa Haj 3acioHKOr0, B reuke HUTKHM TOMENHIl, A Ha JIaBKe 3a
MMIIPECCHOHM3MA, | coloHKoI0 — lllemyxa ChIpBIX SHII.
TaK Kak 03T Mars ¢ yxBaramu He cnaautcs, Harubaercs Husko,
JIOCTOBEPHO Crappblit KOT K MaxoTke Kpajaercs Ha mapHoe MoJoko.
n3obpaxaer KBoxuyT Kyps! 6ecriokoiinbie Hayi orto6msimu coxu, Ha nBope obenHio
JIEPEBEHCKHI OBIT | CTPOHHYIO 3aleBalOT METYXU.
66 0e3 mpukpac, Ho ¢ | A B OKHE Ha ceHH cKarble, OT MynIMBOX IIyMOTHI, 13 yriioB mieHku

KUBBIMU
3arnaxamu u
3Bykamu. B

CTHUXOTBOPEHHUH
MOKa3aHa >KU3Hb
OJTHOW CEMBH B
YTPEHHHUE Yachl:
MaTh BO3UTCS C
yXBaTOM, KOT
Kpanércs K
MOJIOKY, KypBI
KBOXYYT, a IIEHKH

KyJu1aThle 3aIo3al0T B XOMYTHI.




IMPOU3BCACHUA —

3a0J3al0T B
xoMyThl. Tema

IIOBCEIHEBHBIN
KPECThIHCKUI
OBIT, B3ATBIH BO
BCEH ero
rpy0oBaroii, HO
rapMOHUYHOMN
nonHote. Mnes
3aKJII0YaeTCs B
TOM, YTO Ja)ke B
OeaHOCTH U
MIPOCTOTE €CTh
CBOS KpacoTa u
MOPSIOK, CBOSA
«obemHsI»,
KOTOPYIO CITYXKUT
cama npupojaa u
JIOMaIlTHue
JKMBOTHEIC..

0/1.04 O6mecTBo3HAHUE

Homep

us

3adaH

IIpaBuibHbIH
OTBET

Conepmamle 3aJaHHue

3agaHus 3aKphITOT

0 THNA (¢ BBIOOPOM OJHOT0 MJIM HECKOJIbKHX OTBETOB)

67

24

Tpouumaiime mexcm, sbibepume npasuibHble OMEenbl
BriGepuTe B MpUBEICHHOM HHUXKE CITUCKE (POPMBI PAITUOHATBLHOTO
MO3HAHUSL.

1) omymenwue,

2) monsTHE,

3) danrasus,

4) yMO3aKIIOYEHHE,

68

15

Halinute B IIPUBENEHHOM CIHCKE XapaKTEPUCTUKH YyBCTBEHHOTO
MO3HAHUS U 00BEIUTE UQPHI, IO KOTOPBIMU OHH YKa3aHBI.

1) OTpakeHHE MPEJMETOB U UX CBOICTB B BUJIE IIETIOCTHOTO
oOpa3a,
2)
CBOMCTBAX,

3) COXpaHEeHHe B IaMsATH 0000IIEHHOT0 00pa3a mpeaMeTa,

4) YTBEPKICHHUE WM OTPHUIAHKE Y4ero-Iu0o o mpenMere,
5) OTpa’KEHUE B CO3HAHUU YETIOBEKA OTICIbHBIX CBOUCTB

mpenMeTa.

(hopMUpOBaHKE MOHITUN U CYXKICHHN O IPeAMETaxX U UX

O/1.05 I'eorpagpus




Homep

IIpaBuJIbHBINH 0OTBET

Conep:xkanue 3a1aHue

3agaHue OTKPBITOIO THNA

€ pa3BepHYTHIM 0TBETOM

69

Ha ocuose onncanust
310 BaTnkan.

Bort ximroueBrsie
XapaKTEePUCTHUKH,
KOTOPBIE HOJATBEPXKIAIOT
3TOT BBIBOJI:

Camas MaeHbKas
crpaHa: Batukan —
KapJIUKOBOE TOCYIapCTBO-
AHKJIaB, YTO MOJIHOCThIO
COOTBETCTBYET OMUCAHUIO
«caMOW MaJIEHbKOH
IJIOIATU U
MUHUMAJIHOTO YHCia
JKUTEIIED .

Dopma npaBieHUS:
Batukan

SIBJISIETCS] TEOKPATUUECKOM
(abcontoTHOM)
MOHapXUEH, T1e T1aBon
rocyJ1apcTBa BBICTYIIAET
[Tana PuMmckuit,
o0Jaiato il BeICIICH
3aKOHOJATEIILHOM,
WCTIOJIHUTEJIBHOW U
CyJ1eOHOM BJIACTBIO .
MecrononoxxeHue:
l'ocynapctBo
pacnosioxkeHo B EBpore,
Ha Tepputopun Puma
(MTammst)

Ipouumatime mexcm u 3anuuiume pa3eepHymuolii 000CHOBAHHbBLI

omeem

OHpCI[eJ'H/ITC CTpaHy I10 eé KpaTKoMy OITMCAaHHUIO.

DTO rocyaapcTBO C CaMOi MaJIeHBKOH TUTOMIAIbIO
TEPPUTOPUH U MUHUMATBHBIM YHCIIOM JKUTENICH — YHUKAIBLHOE I10
(dopme npaBieHus (TEOKpaTHYECKast MOHAPXHSI), PACTIONOKEHO B
EBpome. 3necs mMeeTcst CBOE MPaBUTEIBCTBO, OaHK, TBAPIS,
3akoHbL. Cepa AesITensHOCTH 3TOTO TOCYAapCTBa — BECh MHUP.

O/1.06 NnocTpaHHBIi A3BIK
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3anaHne 3aKPBHITOr0 THIIA HA YCTAHOBJIEHHE COOTBETCTBHS
IIpouumaiime mexcm u ycmanogume coomeemcmeue.
IMonbepu K ka0 (hpaze MOAXOAAIIYIO OTBETHYIO PEILTHKY.
70 4321
Ppaza Penuka
1.Hi Jeanne! How are you? Well, it is nice, of course. It can
also rain sometimes or be cloudy,




but in general it’s warm and

sunny.
2. I'm also well, thanks! How’s Yes, summer in London is
the weather in Ottawa today? gorgeous
3.You know, as usual. It’s quite It’s a fine weather, but it’s a bit
foggy and chilly. rainy. How about London? Is the
weather good there?
How is summer in Ottawa? I’m fine, thank you! And how are
you?

3anumunTe BEIOpaHHBIE HU(PHI IO COOTBETCTBYIOIIUMH OyKBaMu

A|B|B|T

3adanue OMKpwvlNoco muna ¢ pa3seeprymbvim omeeniom

When we are ill,

CocraBb OpEAJIOKCHUA U3 TPEAJIOKCHHBIX CJIOB

7 we call the doctor | We, when, ill, are, call, we, doctor, the

73 He examines us CocraBn TPE/IIOKEHHS U3 PE/ITTOKEHHBIX CIIOB
Us, he, examines
CocTaBb PEATIOKEHHS U3 TPESIOKCHHBIX CIIOB:

the, doctor, illness, the, diagnoses
The doctor
74 diagnoses the
illness

CT.03 Be3onacHOCTD KU3HEACATEILHOCTH

Homep
3aj1aHuA

IIpaBuabHBIN
OTBeT

Conep:xanue 3ajaHue

3agaHus 3aKpbITO

ro THUIIA (C BLIﬁOpOM OJHOI0 MJIM HECKOJBbKHUX OTBeTOB)

75

Ipouumaiime mexcm u 8blbepume npasUiIbHLIL OMEem

besonacHocTs — 3107

1) cocTosiHME AESATETHHOCTH, IPH KOTOPOIl ¢ onpeneaeHHOM
MMOBEPHOCTBIO HCKITIOYAETCs MPOABIIEHHE OMAaCHOCTH

2) pa3HOCTOPOHHUI MPOLIECC CO3AAHMUS YEIOBEUECKUM YCIOBUEM IS
CBOETO CYIIIECTBOBAHMUS M Pa3BUTHUS

3) CNOXHBIN OMONOTHYECKHIA TIPOIIECC, KOTOPBIH MPOUCXOJUT B OPraHU3Me
YeJI0BEeKa U MO3BOJISET COXPAHUTh 340POBbE U pabOTOCIIOCOOHOCTD

4) nenrpansHoe nouatue bXK/I, koTopoe 0ObeANHSET SBICHUS, POIIECCHI,
00BEKTBI, CIIOCOOHBIE B ONPEACIEHHBIX YCIOBHSX IPHUHECTH YOBITHE
3JI0POBBIO YEJIOBEKA

76

14

IIpouumatime mexcm, gvibepume 6ce NPaGUIbHbIE OMBEENMbl
Kakue onacHocTH KI1acCHPUITUPYIOTCS 110 IPOUCXOKACHUIO?
1) anTpOTIOTeHHBIE

2) UMITyJIbCUBHBIE

3) KyMyJIITUBHBIE

4) 6UONIOTUIECKIE




ITK-1.1 Cnioco0eH m1aHNPOBATh TEKYINYIO 1eATEJbHOCTh COTPYIHUKOB CJIYyK0
NpeanpusaTH TYPU3MA U TOCTENIPUMMCTBA

HammeHoBaHWe WHAUKATOPOB HavmMeHoBaHMe JUCIUTLTHHEL Homep
c(hopMHPOBAHHOCTH KOMITCTEHITHN (Momyms), mpakTukH, Gopmupytomie | Cemectp saxanms
KOMIETEHIIHIO
MJIK.01.01 Koopaunauus paboTsr
CITy0 TIpeANPUATHI Typu3Ma ’ 3 cem 1-12
TOCTEIIPUUMCTBA

M/IK.01.01 Koopaunanusi padoThl CJIy0 NpeaNnpusiTHi TYpU3MAa U rocCTeNPUMMCTBA

Homep

IIpaBuiabHbII
0TBeT

Conep:xkanue 3a1aHue

3agaHus 3aKpHITOro THNA (¢ BbIOOPOM 0JHOT0 MJIH HECKOJIbKHUX OTBETOB)

Ipouumaiime mexcm u 8blbepume npasuUiIbHLIL OMEem

Uro sBNsieTCS OCHOBHBIM JOKYMEHTOM JJIs1 OTIEPaTUBHOTO TUTAHUPOBAHUS
paboyero BpeMeH! COTPYIHUKOB CIy>KObI IpHEMa 1 pa3MeIlIeHHUs Ha
MPEACTOSIINANA MeCsIL?

1) HomxHOCTHAS HHCTPYKLIUS

2) KomieKkTuBHBIN 1OTOBOP

3) UlrarHoe pacnmcanue

4) 'omoBoii (prHAHCOBHIH IUIaH

135

IIpouumaiime mexcm, gbibepume 6ce NPAGUNLHBIE OMBEMbL

Kakue dakropsl HEOOXOAUMO YUUTHIBATH [TPHU COCTABICHUH Tpaduka
CMEHHOCTH JJIs1 CITY>KObI ITpUeMa U pa3MereHus?

1) TpynoBoe 3akoHOAATENHCTBO (TIPOAOILKUTEILHOCT paboueil Heleny,
y4eT CBEPXYPOUHBIX)

2) JInuHble CUMIIATUH PYKOBOJUTEINS K OIIPEACIICHHBIM COTPYIHUKAM

3) llporuo3upyemas 3arpy3ka oTess (3ae3/bl/BbIe3Ibl, COOBITHS)

4) lIBet yHH()OPMBI COTPYIHUKOB

5) HeoOxonuMocTh obecrieueHust HeTPEPBIBHOCTH PaOOTHI CITyKObI 24/7
6) YpoBeHb 3apab0THOM MJIaThl TEHEPAIILHOTO TUPEKTOpa

Ilpouumaiime mexcm u 6vlbepume npasuibHbIL OMeemn

YTo 13 IepeyrcIeHHOTO SBISETCS MEPBUYHBIM ITANOM TUIAHUPOBAHHS
TeKyIel IeaTebHOCTH TOPHIUYHBIX B ciyx)0e housekeeping orenst Ha
HPEJICTOSIIYIO CMEHY?

1.Pacnipenienienrie npeMuanbHoOro HoHIA MEXKy TOPHUYHBIMU
2.AHanu3 3arpy3ku HomepHoro (oHza U BeIOBITHI rocTeil (check-outs)
3.3aKynKa HOBBIX MOIOIINX CPEACTB HAa MECSIL]

4 TlpoBesieHNe eXXeKBAPTANLHON aTTeCTAllUN COTPYAHUKOB

135

Ipouumaiime mexcm, evibepume 6ce npPaGUIbHLIE OMEEMbL

Kakwue neiicTBus pyKOBOIUTEIS CITYy>KOBI ipreMa u pa3menienus (Front
Office) OTHOCATCS K IUTAHUPOBAHUIO TEKYIICH MESATEILHOCTH COTPYIHUKOB
Ha Ommkaiimue 24 gaca?

1.CocraBnenue rpaduka BbIxoa Ha paboTy MOpThe C yIETOM
MIPOTHO3UPYEMOTO 3ae3/1a TPYIIIT

2.YTBepKaeHHe TOI0BOTO OIOKETa CITYKOBI

3.Ha3naueHue oTBeTCTBEHHOTO 3a BcTpeuy VIP-rocTs ¢ ykazaHuem BpeMeHU
H MecTa

4.IlepecMOTp TOIDKHOCTHBIX HHCTPYKITHI BCEX COTPYIHHUKOB CITYKOBI




5.Pacmipenenenue CMEHHBIX 3a/IaHUH JIJIT HOYHOTO ayuTopa (TIOATOTOBKA
OTYETOB, CBEpKA pPacICTOB)
6.PazpaboTka cTpareruu MpUBJICUECHUS TYPUCTOB Ha CIEAYIONIHIA CE30H

3az1a1me 3AKPbITOI0 TUIIA HA YCTAHOBJICHHE COOTBETCTBUHA

IIpouumaiime mexcm u ycmanosume coomeemcmesue.

YcTaHOBHUTE COOTBETCTBHE MEXTY CIIY>KOOH TOCTUHHIIBI M KITFOUEBBIM
IIOKa3aTelIeM, UCIIOJIb3YEMBIM UIA IIJIAHUPOBAHUS €€ TEKyIIen
JeATEIbHOCTH:

Cnyx0a [Tokazarenu

1. Cmyx6a npuema u pazmemenust | A) KonmngectBo 06paboTaHHBIX

(Front Office) 3a5BOK/3BOHKOB B Hac

2. Cnyx0a pa3merieHus B) Konnuectso 3ae3n0B (check in)

4123 (Housekeeping) u Beie310B (check out) B neHb

3. Ciy»x6a 00IIeCTBEHHOTO B) KonmaectBo HOMEpOB K yOOpKe

rmuranus (F&B) (HOpMa oOCITy>)KMBaHUS Ha
TOPHUYHYIO)

4. Ciryx0a OpOHUpPOBAHHS I') KonruecTBo mepcoH Ha OIUH
[IPUEM MHUIIH

3armmte BEIOpaHHbIe TU(GPHI TIOA COOTBETCTBYIOIIMMHU OyKBaMHU
A|B|B|T
IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.
Ycranosute COOTBETCTBHUE MEXly THIIOM IIAHOBOM
3aJa4M (IUIAHUPOBAaHWE  TEeKyIIeH  AEATENbHOCTH) U KOHKPETHBIM
MPUMEPOM 13 PabOTHI CIYXO0 OTeNsl/ TypHUPMEIL.
Tun 3agauun IpUMeEp
1.IInanupoBanne IO BpeMEeHU A)PyxoBoguTens ciry 06t
(TaitMuHT) MUTaHYS Ha3HA9aeT TPOUX
odunmanToB Ha OaHkeT Ha 30
MEePCOH

2.IInannpoBaHue TIO pecypcam Bb)Crapmuii ropan4HOM

(MHBEHTaph/CpeCTBA) YKa3bIBaeT, 4YTO Ha yOOPKY ITFOK

3142 BbLiensieTcst 40 MUHYT

3.IlmaHupoBaHue MO MEepCOHATY B)Menemxep TyppupmbI 1aet

(paccraHoOBKa) yka3aHue areary: «[lo3Bonure
KIIMEHTaM U3 JIUCTA OXKUIaHUS
12:00»

4 .IInanupoBaHue Mo [")OkxoHOMUCT CITy>KOBI

KOMMYHHKAIHN housekeeping paccunThiBaeT
BbI1a4y 100 KOMIUIEKTOB
MOCTEJIBLHOTO OeJIbsl Ha 3aBTpa

3anuiuTe BEIOpaHHbBIE HUQPPHI MO COOTBETCTBYIOIUMU OYKBaMHU

A|lB|B|T

3aganne 3aKpPbITOT

0 THIIA HA YCTAHOBJICHUE ITOCJICT0BATCJIbHOCTH

25143

Pacnonooicume smanvl nianuposanus pabove2o epemenu 0 CyiHcovl
npuema u pasmeweHus Ha npedCcmoauyio Hedeuo 8 102U4ecKou
NoOCAe008aMeNbHOCIU.

1. Onpenenenune Konu4YecTBa HEOOXOIUMBIX COTPYAHUKOB Ha KAXKIYI0 CMEHY
C YUYETOM 3a€3/10B/BbIC3/I0B.

2. AHanu3 TaHHBIX CUCTEMbl OPOHHMPOBAHMUS O 3arpy3Ke OTelsl Ha
MPEACTOALILYIO HEACTIO.

3. CocraBieHue U yTBep)KJICHHE OKOHYATEILHOTO rparika CMEH.




4. CornacoBanue rpaduka ¢ COTpyAHUKAMH C YY€TOM HUX MOXKETaHUH U
TPYIOBBIX HOPM.

5. Y4et yTBepKACHHBIX OTIYCKOB M OOJTBHUYHBIX JIUCTOB.

3anmuiuTe COOTBETCTBYIOIIYIO MOCIEI0BATEIBHOCTD (P cieBa HAMPABO:

24513

Pacmiosnioxute B NpaBuILHO# XPOHOJIOTHYECKOM
MOCJIeI0BATeIbHOCTH JACHCTBUS PyKOBOIUTENS IIPH IUNIAHUPOBAHUHI
TEKyILEeH AeITeIbHOCTH CMEHBI CIyKObI ipuema u pazmenienus (Front
Office).

1.ITocTanoBKa MHAMBHUTyaTbHBIX 33/1a4 KOXKIOMY COTPYAHHUKY (TIOPTHE,
omepaTopy OpOHUPOBAHWS, ITBEUTIAPY)

2.Ilonmy4enune oTuéTa 0 BHIOBITHX (check-out) n panHux 3ae3nax (early
check-in)

3.KoHTposb BHITIOTHEHNS 3aJ]aHHii B TEUEHNE CMEHBI (OTIepaTHBHAS
KOPPEKTHPOBKA)

4.0OnpeneneHue MpUOPUTETHBIX 3a/1a4 Ha CMEHY (BCTpeua TYpUCTUYECKON
TPYIIIEI, 00pabOTKa MPETCH3MH )

5.Bb100p HHCTPYMEHTOB KOHTPOJIS M CBS3M (PallvH, YaThl, IOCKA 3a/1aHUH )

3anuwume coomeemcmeyrouyro Nnoc1e008amenbHOCHb Lﬂl(j)p ciesa
Hanpaeo.:

3a[(alme OTKPLITOI'0 TUIIA C PAa3BEPHYTHIM OTBETOM

1. KoppektupoBka
rpaduka
CMEHHOCTH:
Yeunuth
YTPEHHIOIO CMEHY
(mauano B 7:00)
KaKk MUHHUMYM Ha
2-3
JIOTIOJTHATEIIbHBIX
COTPYZHHUKA JUISI
npuema
CIIOPTUBHOM
KOMaH/Ibl.
Y0eauTsces, 4To
JTHEBHAsl CMEHA
TaKXe yCUJIeHa U
HauMHAETCS K
13:00.

2.
IIpensapurenpHas
MOJTrOTOBKA!
Beuepom
NPEIBTYIIETO JTHS
MOJTOTOBHUTH BCE
KJIIOYH,
perucTpalnuoHHbIE
KapThl U welcome
packs st Bcex
TpeX TPyl

Ipouumaiime mexcm u 3anuwiume pazeepHymulii 0O0CHOBAHHbBIN OMEem

B otene na 200 HOMEpOB OKUJAETCS TPU KPYIHBIX 3a€3/a B OAUH
JeHb: cnoptuBHas komanaa (30 gen., 3ae3 B 8:00), nenoBas rpynmna
(20 ger., 3ae3n B 14:00) u cBanebnas rpynma (15 wen., 3ae3x B 16:00).
CrannaptHoe Bpems check in— c 14:00.

Onwuimure miaH JeWCTBUH PyKOBOAUTEIS CIYKObI IpUeMa U pa3MeleHus
(Front Office Manager) 1o rmaHupoBaHuI0 pabOTHl COTPYAHUKOB Ha 3TOT
JICHB.




CTPYTIHPOBAB UX
oTaenbHo. Jlist
CIIOPTUBHOU
KOMAaH/IbI:
JIOTOBOPHUTHCS O
rapaHTUPOBAHHOM
paHHEeM 3ae3e
(BO3MOXHO, 32
JIOTIOJTHUTENBHY IO
ary),
MOJITOTOBUTH
CITUCKH
pa3MenieHus,
3apaHee MOJIyYuTh
MACTIOPTHBIE
JTAaHHBIE.

3. Opranuzanus
MIPOCTPAHCTBA:
Brinenurs
OTJCIBHYIO
CTOMKY WIH
BPEMEHHYIO 30HY
perucTpanuu B
J1000H 1A
TPYIIIOBOTO
3ae3na
CIIOPTUBHOM
KOMaH/IbI, YTOOBI
HE MeIaTh
JIPYTHM TOCTSIM.

4. Koopaunarius
CO CMEXHBIMHU
ciryx0amu:
VYBegoMuThL

CITY KOy
pa3MenieHus
(housekeeping) o
HEOOXOIMMOCTH
MIEPBOOYEPETHOM
yOOpKH HOMEPOB
IIOJ1 pAaHHUH 3ae3]1.
[Tponndopmupona
Tb CIIyk0y Oaraxa
0 BpEMEHHU 3ae3/ia
rpynn u
HE0OXOOIUMOCTH
JIOTIOJTHATEIIbHBIX
TEJIeXKEK.
CormnacoBatb co
CITy>K00H MuTaHus
BpeMsI 3aBTpaka
JUTS CIIOPTUBHOM
KOMAaH/Ibl, €CJIH OH
HE0OX0oauM cpazy
mocJie 3ae3za.

5. [Ipoueccubiit
KOHTPOJIb:




PykoBonutens
JIAYHO
KOOPJAWUHUPYET
MIPOIIECC B YaChl
muk (8:00, 14:00-
16:00), pemrast
HECTaH/IaPTHHIC
CUTYyalluH,
KOHTPOJIHPYS
ouepeny,
obecrieunBas
welcome HamUTKH
IUISL OKHIAFOIAX
rocreii ceageOHoM
TPYIIIBL.

Pacuér:

Pabouee Bpemst 3
9eJ1. Ha BIE3]T
(7:00-13:00) =3 x
(6u—-0,54
nepepsiB) = 3 X
5,5=16,54=990
MUH.

Brieza: 40 x 4
MUH = 160 MuH —
3amac ecTh.

Ipouumaiime mexcm u 3anuwiume pazeepHymolil 0O0CHOBAHHBIN OMEem

B ciyxx6e npuema u pazmenienus (Front Office) orenst na 120 Homepos
3aBTPa OKUAACTCS:

rpymnmnoBoii 3ae31 (35 Homepos) ¢ 14:00 go 15:00,

WHIUBUIYJTBHBIHN 3ae31 (25 HOMEpOB) B TCUCHHE THS,

BeIe3 ] (40 HomepoB) mo 12:00,

Ha YTpEeHHEH CMeHe pa0oTaroT 3 aJMIHHUCTPATOpa (TIOPTHE).

Hopwma Bpemenn Ha opopmieHue 1 TocTs (3ae31 Win BeIe31) — 4 MUHYTEHL.
JlononHHUTENBEHO: BCTpeYa U HoMollb rpymie — 20 MUHYT Ha BCeX.

Paccuwmraiite, cripaBsites iu 3 ammMuHHCTpaTopa 3a cMeny (¢ 7:00 mo 13:00
Ha Beie3fax u ¢ 13:00 mo 15:00 Ha 3ae31ax), eciau y Kaxxaoro nepepsis 30
MHHYT.

10. | Ha 3ae3xm (13:00—
15:00) Ge3
nepepeiBa: 3 X 2 4
=64 =360 MuH.
3ae3n: 35 (rpynma)
+25
(MHIMBUYaTbHBIE
) =60 x 4 MmuH =
240 muH + 20 MuH
Ha rpymniy = 260
MHUH.
BriBog:
crpasisitores (260
MuH < 360 MuH).
W3menenue: Ipouumaiime mexcm u 3anuwiume pazeepHymulii 0O0CHOBAHHBIN OMBEEm
BBIBECTH OJTHOTO B ciyxx6e npuema u pazmenienus (Front Office) orenst na 120 HomepoB
aJMHHHUCTPATOpa | 3aBTpa OXKHUAAETCS:
Ha | yac panblIe rpynmnoBoii 3ae3x (35 mHomepon) ¢ 14:00 mo 15:00,
Ha MTOMOIIB C WMHIWBUAYaIbHBIN 3ae3] (25 HOMEPOB) B T€UEHHUE JHS,
BBIC3/IOM, YTOOBI BoIe3 1 (40 HOMepoB) mo 12:00,
11. | ocBOOOIUTH BpeMsl | HA YTPEHHEH CMeHe paboTaloT 3 aAMHUHUACTPATOpa (TIOPTHE).
Ut oArotoBku k| Hopma Bpemenu Ha ohopmitenue 1 rocts (3ae3 win Bble3a) — 4 MUHYTHI.
TPyIIoBOMY JlomonHNTENBHO: BCTpeda U moMoIIs rpymne — 20 MUHYT Ha BCEX.
3ae31y.
[Ipeanoxure 0JHO KOHKPETHOE U3MEHEHHE B TNIAHUPOBAHUU TEKYIIEH
JIeSITeIbHOCTH.
12, ITokazarenu IIpouumaiime mexcm u 3anuwiume pa3eepHymoviti 000CHOBAHHYIIL OMBem

KOHTPOJISI:




Bpems oxunanus
odopmienus (He
Oonee 5 MuH B
odepenn).

I'oToBHOCTH
KJIIouel 1
pEruCTpaliOHHbBIX
KapT K MOMEHTY
3ae3/1a rPynisbl.

B ciyx6e npuema u pazmemenus (Front Office) otenst Ha 120 HomepoB
3aBTpa OKHUJIACTCS:

rpynmnoBoii 3ae3x (35 mHomepor) ¢ 14:00 o 15:00,

WHIWBUAYaIbHBIN 3ae3] (25 HOMEpOB) B TeUCHUE JHS,

BeIe3 1 (40 HOMepoB) mo 12:00,

Ha yTpeHHEeH cMeHe paboTaroT 3 amMUHUCTpaTopa (IIOpThe).

Hopwma Bpemenn Ha opopmienue 1 rocts (3ae31 Wi Bble3n) — 4 MUHYTHI.
JlononHuTeNEHO: BCTpeYa U HoMollb rpymie — 20 MUHYT Ha BCEX.
HazoBurte 2 KIIFOYEBBIX IOKA3aTEINsT KOHTPOJIS.




IIK-1.2 Cnoco0eH OpraHu30BbIBATH TEKYIIYIO 1eATeJIbHOCTh COTPYIHUKOB CIYKO
NpeINnpUATHA TYPU3Ma U rOCTeNPUUMCTBA

HanmenoBanme HHANKAaTOPOB HanmeHnoBaHMe TUCIUTUTHHBI Homep
c(hOpMHUPOBAaHHOCTH KOMIIETCHIINU (Momyns), mpaktuku, Gopmupytomue | Cemectp SaamIA
KOMITCTEHIIHIO
MJK.01.02 Uzydenne ocHOB 3 cem 1-13
JIeJIONPOU3BOACTBA

M/K.01.02 U3y4yeHne 0CHOB /1eJIONIPOU3BOACTBA

Homep
3aaHuA

[MpaBunbHbIH
OTBeT

Conep:xkanue 3a1anue

3agaHus 3aKpbITO

T0 THIA (¢ BEIOOPOM OTHOI0 MJIH HECKOJIBKHX OTBETOB)

IIpouumaiime mexcm u 6vlbepume npasuibHbIL OMEem

Yto BKIIIOYAET HOHITHE «IETIO0Bas JOKYMEHTALMS IPEAPUITHS» ?
1. JlokyMeHTbI, HEOOXOAMMBIE UCKIIIOUUTEIILHO PYKOBOIUTEIO

2. Bcst COBOKYMHOCTD JOKYMEHTOB, 00€CTICUHBAIOIINX YIIPABIICHNE
NPEANPUATHEM

3. TosbKO TOrOBOPHI U KOHTPAKTHI C KIIMEHTAaMU

4. ®UHAHCOBYIO OTYETHOCTh U OyXTaJITepCKUE JOKYMEHTBI

15

IIpouumaiime mexcm, gbibepume 6ce NPAGUNLHBIE OMBEMbL

Kakune 1oKyMEHTHI peIaMeHTUPYIOT HOPSIIOK 00padOTKH MEPCOHATBHBIX
JTAHHBIX KIIMEHTOB TYPUCTHYECKON KOMIIaHUU?

1. [TonuTrka KOHDUAECHIIMATEHOCTH

2. Tpynosoii konekc PO

3. ®enepanbHblil 3aK0H Nel52-D3 «O nepcoHaNbHBIX JaHHBIX

4. YcTaB KOMIIaHUU

5. KoHTpakThl Ha OKa3aHHe TYPUCTHUECKHUX YCIYT

Ipouumaiime mexcm u 8blbepume npasUiIbHLIL OMEem

Kakoii oprann3aliuoHHO-pacTIOpsSAUTENbHBIN TOKYMEHT PYKOBOIUTENb
CITy>KOBI TOJDKEH U3/1aTh, YTOOBI 3aKPEeNUTh esKeTHEBHbIE
00513aHHOCTH COTPYAHHUKA 10 IPUEMY U PETUCTPALIUU BXOIAIIEH
KOpPpEeCHOHACHINN?

1.Ilpuka3 o mpuéme Ha paboTy

2.JlomKHOCTHast HHCTPYKLUS (YTBEPKAEHHAS)

3.AKT O CIUCaHUU JOKYMEHTOB

4.ITpoTokon coBeniaHus

135

Hpoqumaﬁme mekcm, 6bl6€pum€ 6Ce npasujibHvle omeenivl

Kakwue nenonpou3BoacTBeHHbIE JeHCTBUS OTHOCSTCS K OpraHU3aIiH
TEKyIIEeH IeITeTbHOCTH COTPYIHUKOB CIIYKObI OPOHUPOBAHUS
TOCTHHUILIBI?

1.3anonHenue xKypHaa perucTpalyy 3assBOK Ha OpPOHUPOBAHUE
2.PazpaboTka MUCCHH PEATTPUATHS

3.0dopmiteHre KapThl TOCTS (PETUCTPAIIMOHHOM KapThl) IPH 3ae3/1e
4.CocrapneHue roioBOro iaHa 3akyrnoK Meoemu

5.Ilepenaua nmoaTBEepKACHUS OPOHUPOBAHUS MO IIEKTPOHHOH IOUTE B
YCTaHOBJICHHBII PETIIAMEHTOM CPOK

3apanue 3aKPbITOI0 TUIIA HA YCTAHOBJICHHEC COOTBETCTBUA




Ipouumaiime mexcm u ycmauvogume coomeemcmsue.
K kaxmoit mo3uIum, TaHHOH B JIEBOM CTOJNOIIE, TOA0epuTE
COOTBETCTBYIOIIYIO TO3UIIHMIO U3 MTPABOTO CTOJIOIA:

Onucanue PexBusur

1. UnenTndrKaioHHbIH HOMEp A) KIIIT
HaJIOTOTIIATEbIINKA, YHUKATIBHBINA
KOJI, IPUCBaNBaEMbIil HATIOTOBBIMHU
OpraHamMM KaKJJOH OpraHu3aluu

2. OCHOBHOM TOCY/IapCTBEHHBII b) IOpunnaeckwmii ampec
PErUCTPaLMOHHBII HOMED
FOPUMYECKOTO JIMIIA,
TIOATBEPKTAFOIINI (haKT
perucTpaiyu npeanpusTvs B
EnunHoM rocynapcTBeHHOM
peeCTpe IOPUANYECKUX JTUI]

3. OdunmansHOe B) UHH
MECTOHAXOXKJICHUE OpTaHU3aINH,
yKa3aHHOE B YUPESTUTEITLHBIX
JOKYMEHTAaX M HCIIOJIb3yeMOe
TUTs1 OUINATEHOM CBSI3H C
TOCY/IapCTBEHHBIMH OpTaHaMH

4312

4. Kon ipuuuHbl mocraHoBku Ha | I') OI'PH
yUeT B HAIOTOBBIX OpPTaHax,
XapaKTepU3YIOIINit
OpraHMU3aIHIO TI0
OIpEeCTIEHHOMY IIPU3HAKY
(HanpuMep, perucTpaLyst
(bunmana)

3armmte BEIOpaHHbIe TU(GPHI TIOA COOTBETCTBYIOIIMMHU OyKBaMHU

AB|B|T

Hpoqumaﬁme meKcm u ycmasnoeume coomeemcmeue.

YcTaHOBHUTE COOTBETCTBUE MEXKITy BU/IOM JOKYMEHTA U CUTyaluei
ero NpUMeHeHMsI TIPY OPTaHU3ALNH TEKYILEH e TebHOCTH
COTPY/IHHKOB

eryau,ml npuMmeHeHus BVIA AOKYMEHTa

1.Crapmii ropauuHoi kaxaeii | A) I'paduk ormyckos
JIeHb OTMEYAaET, KTO BBIILIEI Ha
CMEHY

2.CoTpyHUK TypareHTCTBa b) XKypnai yuéra Beigaun
2314 YXOZIUT B €KETOHBIH KJTIO4eit
OILUIaYMBAEMBIH OTITYCK

3.T'ocTh 3a0b1T HOMED, CITyk0a B) Tabenp yuéra pabouero
npuéma MpoBepsIeT, KOMY BbIJIAaH | BpEMEHU
ko4 oT 305 Homepa

4. IToptee cooOraer I') JoknaaHas 3amucka
PYKOBOAUTEIO O FPYOOCTH rOCTA
Y HEOOXOIMMOCTH
BMEIIATe]ILCTBA

3anuiuTe BEIOpaHHbBIE MUQPPHI 0] COOTBETCTBYOIUMU OYKBaMHU

|A[B|B][I]|




3aganue 3AKPbITOI0 THUIIA HA YCTAHOBJICHHE MOCJICA0BATCJIbHOCTH

Yemanosume npasunvnyio nociedosamensHocms wazos npu oopabomxe
ROCMYRUBUIE20 NUCOMEHHO20 00paLeHUs KIUEHMA 8 CTLYHCOY NOOOepHCKU
20CUHUYDBL:

1. Peructpanust oOpaiieHus B )KypHaje BXOIAINX MHCEM.

2. O3HaKkoMJICHHE HavaIbHHUKA OTACIA C CoAepKaHueM OOpaIIeHHS.

7. 12345
3. HampaBieHue mopy4eHus] HCTIOIHUATEISIM.
4. OTBeT KJIMEHTY B YCTaHOBJIEHHBIE CPOKH.
5. CoxpaHeHue KOIIUM OTBETa B apXHBE.
3anumuTe COOTBCTCTBYIOIIIIyIOIHOCJ|'ICI[0|B&T6J'II)HOCTI> mdp cieBa HampaBo:
Yemanosume npasunvnyio nocredosamensbHocmo wazo8 npu 06pabomie
ROCMYRUBULE20 NUCOMEHHO20 00paeHUs KIUEHMA 8 CILYHCOY NOOOepHCKU
20CMUHUYDL:
Pacrionoxute B mpaBUJIbLHOI MOC/I€10BATEIbHOCTH JCHCTBUS
PYKOBOIUTEINS IPU OPraHU3alUK TEeKYLIEH AeATEIbHOCTH COTPYIHUKOB B
4acTu JOKYMEHTO0000POTA 10 3asiBKe KJIUEHTA B TypPHUCTHYECKOM
8. 32145 areHTCTBe.
1.Ilongnucanue 1oroBopa ¢ KIMEHTOM
2.Brinaya coOTpymHUKY 3a/IaHus Ha TOA00p Typa
3.Peructpanus 3asBKU KIMEHTA B )KypHAJIEe BXOAAIINX OOpaleHnit
4 Tlepenava MOAMUCAHHOTO JIOTOBOPA B OyXTalITEPHIO AJIS OTUIATHI
5.®@opMupoBaHue nakeTa JOKYMEHTOB [UIS BU3bI U CTPAXOBKH
3agaHue OTKPBHITOIO THIIA C PAa3BEPHYTHIM 0TBETOM
Hudposuzanus Ipouumaiime mexcm u 3anuwume pazeepHymoviti 000CHOBAHHYLIL OMEem
JOKyMeHTO000po | Bel Bo3raBmseTe ciry:x0y OpOHUPOBaHMUS KPYITHOTO OTENS B LICHTPE
Ta, MOBBIIICHUE Mockssl. Ciry)x0a akTUBHO 3aHUMAETCS IPHEMOM 3asIBOK Ha IIPO’KMBAHNE
KBaJH(pUKaIIH Y OKa3bIBaeT MOJJEPKKY TOCTAM KpyIIocyTouHoO. B mocnennee Bpems
COTPY/AHHUKOB, COTPYAHUKHU CTAJKUBAIOTCS C PSJIOM TPYIHOCTEH, CBSI3aHHBIX C OOJBIINM
9. ONITUMU3AIUS 00beMOM OYMaKHBIX JOKyMEHTOB U HEI(D(EKTHBHOCTHIO CYIIECTBYIOIEH
Harpy3Kky Ha CHCTEMBI XpaHeHHs 1 00paboTky HH(OpMauru. DTH TPYAHOCTH HPUBOIST
COTPY/JIHUKOB. K 3aJIep>)KKaM B 00pabOoTKe 3asIBOK M CHIDKEHHIO YPOBHS KIIMEHTCKOTO
cepBHca.
[Ipeasioxute MEPONPUATHS AJIsl YCTPAHEHUS! BBISIBIICHHBIX IIPOOJIEM.
Cokparienue Ipouumaiime mexcm u 3anuwume pa3eepHymoviti 000CHOBAHHYLIL OMEem
CpeIHETo Bb1 Bo3miaBisieTe ciry:x0y OpOHHUPOBAaHHUS KPYITHOTO OTENS B IEHTPE
BpEMEHHU MockBsl. Ciry)x0a aKTUBHO 3aHUMAETCS IPHEMOM 3asIBOK Ha IIPO’KMBAHKE
00pabOTKHM OTHON | M OKa3bIBaeT MOAJEPIKKY TOCTSIM KPYIIOCYTO4HO. B mocieanee Bpemst
3asBKH. COTPYAHHKYU CTAJIKUBAIOTCS C PSJIOM TPYIHOCTEH, CBSI3aHHBIX C OOJIBIINM
[loBbiienne 00beMOM OyMasKHBIX JOKyMEHTOB U HE3()(EKTUBHOCTHIO CYIIECTBYIOIIEH
MPOLICHTA CHCTEMBI XpaHeHHs U 00paboTky HH(OpMaUUU. DTH TPYAHOCTH HPUBOIST
MOJIOKUTENBHBIX | K 33JIepiKKaM B 00paOOTKe 3asIBOK M CHIDKEHHIO YPOBHS KIIMEHTCKOTO
OT3bIBOB OT cepBuca.:
10. KJIMEHTOB.
Veenuuenue gomu | Kak MOKHO olieHHTH 3()()EeKTHBHOCTD NPEITI0KEHHBIX N3MEHEHHH?
YCIENTHO Onuire KPUTEPUU U UHIUKATOPHI, TO3BOJISIONIHNE OIEHUTH YCIIEITHOCTD
3a0pOHMPOBaHHBI | peaju3aluy YKa3aHHbIX HHULMATHB.

X MECT B 00111eEM
o0beMeE 3asIBOK.
CHIKeHME YHcia
OIIMOOK U
BO3BPATOB 3asBOK
Ha J10palboTKYy.




11.

Hapymenst
JOKYMEHTBI:
PErucTpanvoOHHas
KapTa rocrs,
-KypHAJI y4€Ta
BBIIAUU KITIOUEH,

[IpounTaliTe TEKCT U 3alUIIUTE Pa3BEPHYTHIH 0O0CHOBAHHBIN OTBET
Brr — pykoBomuTens ciryx0n1 mpuéma u pasmemnienus (Front Office).
B Bameii cinyx0e paboTaer 5 anmMmuHHCTpaTopoB. Kakaplil JeHb oHu:
®  PETUCTPUPYIOT TOCTeH (3aNONHAIOT PETUCTPALIMOHHBIE KapThI),
e  BBAAIOT ¥ IPUHUMAIOT KIIIOUH,
e  OTBEYAIOT HA 3BOHKHU (PKYpHAJ TEIC(POHHBIX 00paIeCHHUH).
3a BUepalIHUi IeHb Bl OOHAPYKIITH:

-KypHai e  PETUCTPALMOHHBIE KapTHI 3 TOCTEN HE MOANUCAHBI,
pETUCTpPAIHH e  BIKypHAaJIC BEIAAYH KITFOUCH HET OTMETKH O BO3Bpare Kiroda ot 210
TeneOHHBIX HOMEpa,
oOpaIIeHHH. e 2 3BOHKa HE 3aperucTpUpOBaHEI.
Kakue nepBuyHbIC TOKYMEHTHI HEIIPABUIBHO OQOPMIIEHBI?

OpranuzanonHo | /lpowumaiime mexcm u 3anumiume pazeepHymovlil 000CHOBAHHbIN OMEem
€ pelIeHue: Bb1 — pykoBonuTens ciayx0b!1 npuéma u pasmemienus (Front Office).
Haznauuth B Bamreit cimy»x6e paboTtaer 5 arMuHHACTpaTopoB. Kax bl 1eHh OHU:
OTBETCTBEHHOT'O ®  PETUCTPUPYIOT rocTel (3aMoNIHAIOT PErUCTPAL[IOHHBIE KAPThI),
aJMHMHHCTpAaTOpa e  BBIJAIOT ¥ MPUHUMAIOT KIIIOUH,
3a MPOBEPKY e  OTBEYAIOT HA 3BOHKH (KypHAI TeJe()OHHBIX 0OPAIIEHIH).
MOJHOTHI 3a BUCpaIIHHA IEHb BBl O0OHAPYKHIIH:

12. 3aI0JIHEHUS BCEX ®  PETUCTPALMOHHBIE KapTHI 3 TOCTEN HE MOANUCAHBI,
TPEX TOKYMEHTOB e  BIKypHAaJIE BbIAAYM KJIIOUYEH HET OTMETKH O BO3Bpare Kiroya ot 210
B KOHIIE KaxX0¥1 HOMEpa,
CMEHBI C e 2 3BOHKa HE 3aperucTpUpOBaHEbI.
OTMETKOMN Kaxkoe opranmzannonHoe perieHue (0IHO) BBl IPUMETE IS
«IIpoBepeHo» B MpPEIOTBPAIlCHHs] HAPYLLICHUH 3aBTpa’?
OTJEJIEHOM JIMCTE
KOHTPOJISI.
JlokanbHBIN Ipouumaiime mexcm u 3anuwiume pazeepHymolii 0O0CHOBAHHBIN OMEem
HOPMAaTHUBHBIH Be1 — pyxoBoautens ciayx0b1 ipuéMa u pazmenienus (Front Office).
aKT: B Bameii cinyx0e pabotaer 5 anmuaHCTpaTopoB. Kakplil [eHb oHU:
ITepecmoTpeTh . PETUCTPUPYIOT TOCTEH (3aMONHSIOT PErUCTPALIMOHHBIE KAPTHI),
Pernament . BBIJIAIOT U IPUHUMAIOT KJIFOUH,
paboThI CITy:KOBI | © OTBEYAIOT Ha 3BOHKHU (KypHaJN Tele(hOHHBIX 00paIieHuil).
npuéma u 3a BUepalHui JIeHb BBl OOHAPYKIITH:
pasmenieHus (Wim | © perucTpanoHHbIe KapThl 3 TOCTEl HE MOIMUCAHBL,

3. WNuctpykuuio o | * B JKypHaJie BbIIAYM KJIIOUEH HET OTMETKH O BO3Bpare Kiroya ot 210
JEJIONPON3BOCTB | HOMEPA,
y), 100aBUB . 2 3BOHKA HE 3aperuCTPUPOBAHBI.
ITyHKT 00 Kaxoii nokanbHbIIl HOPMATUBHBIN aKT HY>KHO EPECMOTPETh WU CO31aTh?
o0s13aTebHON
€KECMEHHOU
CBEpKe
JOKyMEHTOB H
OTBETCTBEHHOCTh

32 IPOITYCKH.




IIK-1.3 Cnioco0eH KOOPAMHUPOBATH U KOHTPOJMPOBATH A€ATEJIbHOCTH COTPYIHHUKOB CJIYKO
NpeINnpUATHA TYPU3Ma U rOCTeNPUUMCTBA

HammeHoBaHue WHANKATOPOB HavmMeHoBaHMe JUCIUTLTHHEL Homep
c(hopMUPOBAHHOCTH KOMIICTCHIIUU (Monyns), mpakTuku, Gopmupyronie | Cemectp SaamIA
KOMTICTCHITHIO
M/IK.01.03 CobmnromeHre HOpM ITHKH 3 cen 111
JISIIOBOTO OOIICHHUS

M/K.01.03 Cobaronenue HOPM ITHKHU 1€J10BOT0 00IIeHUS

Homep
3aJaHus

IIpaBuiabHbII
OTBeT

Conep:xanue 3a1anue

3ananus 3aKpbITO

1o TMIA (¢ BBIOOPOM OJHOI0 WJIM HECKOJIbKHMX OTBETOB)

Ipouumaiime mexcm u 8blbepume npasuibHuIL OMEem

Yro siBIsSIeTCS. OCHOBHBIM PHUHIIMIIOM STHYHOTO KOHTPOJIA 32
JIeSITEIbHOCTHIO COTPYAHHUKOB B c(pepe rocrenpurmMcTBa?

1. [ocTossHHOE HAOMIONEHHE 32 KaXXIBIM JIEHCTBIEM MTOTIMHEHHBIX
2. Cobmronenne 6ananca MeXxay KOHTPOJIEM U IOBEpUEM K KOMaH/Ie
3. XKecTkue caHKIINY 32 MaJICUIITE OTKIIOHEHUS! OT WHCTPYKIIHIA

4. KoHTpOJs 6€3 00paTHOM CBSI3H C COTPYAHUKAMHU

123

IIpouumaiime mexcm, gbibepume 6ce NPAGUIbHbIE OMBEENMbI

Kakune MeTosibl KOHTPOJISi COOTBETCTBYIOT STHUECKUM HOPMaM B
YIPaBICHUH IEPCOHATIOM?

1. PerymsipHast oOpatHas CBSI3b 1O pe3ylIbTaraM padoThI

2. OTKpBITOE OOCYXKICHUE OIMOOK M MyTEH UX UCTIPaBICHHUS

3. [Iy6nuuHOe npu3HaHUE 3acIyT COTPYJHUKOB

4. CkpeiToe HaOIIIOIEHHUE C TIOMOLIBIO KaMep 0e3 yBeJOMIICHHsI KOMaH Ibl

Ipouumaiime mexcm u 8blbepume npasUiIbHLIL OMEem

Yro siBISIETCS KITIOUEBOM TIEIIbIO OTIEPATUBHOMN KOOPIMHAIIMH PaOOTHI
PasHBIX CITyKO OTeNs (HanmpuMep, CIIy>KObI TpreMa, 00CTyKUBAHHS
HOMEPOB U CITyObI TUTAHMS) TIPU 3aCEJICHUHN KPYITHON IPyNIibl?

1. MunumMuzanus oOIICHUS MEXTy CITy»KO0aMu BO M30eKaHUE Ty TaHHUIIBI.
2. MakcumainbsHO ObICTpOe coCTaBIeHnE (PUHAHCOBOTO OTYETA IO TPYIIIIE.
3. OGecneuenue 6ecriepeOOHOTO U COTNIACOBAaHHOTO CepBHUCa IS TOCTEH,
CO3/1aHNUE IIETOCTHOTO MOJIOKUTEIHHOTO BIEYATICHHS.

4. llpoBeieHHEe BHETJIAHOBOIM WHBEHTAPHU3ALIMN 000pY/I0BaHHUSI.

1346

IIpouumaiime mexcm, gvibepume 6ce NPAGUIbHbIE OMBEENMbl

Kakue neiicTBust pyKOBOIUTENSI OTHOCATCS K (DYHKIMSAM KOHTPOJIS
JEeSITeTbHOCTH IOTYMHEHHBIX ?

1. YcTaHoBIIeHHE YETKUX CTaHAAPTOB BBHITIONIHEHHSI paOOTHI U JIOBE/ICHHE
UX J0 COTPYIHHKOB.

2. Beigaya exxemecsiaHON 3apaO0THOM IUIATHI.

3. HaGmronenue 3a mpoiteccoM paboThl 1 CPAaBHEHHE PE3YIIBTATOB C
YCTaHOBJICHHBIMU CTaHAAPTaMH.

4. IlpoBenenue nepruonuueckux 6eceos] (OLEHKH) MO pe3ynbTaraM padoThl
C TpeocTaBIeHueM 00PaTHOM CBSI3U.

5. 3anonHeHue rpadKOB OTITYCKOB Ha CJIEIYIONTUH TO.

6. [IpuHATHE KOPPEKTUPYIOLINX MEP B CIIy4yae BHISBICHUS OTKIOHEHUH
(IOTIONMHUTENBHBIN HHCTPYKTaXK, TOMOIIH U T.1.).

332]3]—[1/[6 3aKPbLITOI'0 THUIIA HA YCTAHOBJICHHUEC COOTBCTCTBUSA

1234

| I'[poqumaﬁme mexKcn u ycmanosume coomeemcmeue.




VcTaHOBHTE COOTBETCTBHE MCKOY CI/ITyaI_II/ICf/'I 1 OTUYCCKU KOPPCKTHBIM

JEHCTBUEM PYKOBOJIUTEIIS:

JleicTBUE PYKOBOJIUTENS

Curyarus

1. BBIACHUTD IPUYHHBI U
MIPEJVIOKUTh BAPUAHTHI PELICHUS

A) CoTpynHUK TIOCTOSIHHO
OIa3JbIBacT

2. Breicymats 00€ CTOPOHBI U
IPUHATH B3BELICHHOE PELICHHE

B) I'ocTs xamyercs Ha TpyOOCTH
COTPYJTHHKA

3. IlpoBecTy BHEILIAHOBBIH
TPEHUHT 0e3 MyOIMYHOro
OCYXJICHHUS

B) OGHapy»keHO HapylIeHuEe
TEXHOJIOTHU 00CITyKHBaHHS

4. Oprann3oBaTh MEPOIIPHSTHE B
YecTh ycrexa ¢ MOOUIPEeHNEM BeeX
YYaCTHHUKOB

I') Komanma rmepeBbIIonHIST
TTAHOBBIC MTOKA3aTEIIH

3anuiuTe BEIOpaHHbIE HUQPHI TOA COOTBETCTBYIOIUMHU OYKBaMHU

A|lb

B|I'
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Ilpouumaiime mexcm u ycmanogume coomeencmaue.
YCTaHOBUTE COOTBETCTBUE MEXKIY THIIOM TUITUYHOM paboueli CUTyaluu 1
Han0OoJee TOAXOAAIIUM METOJIOM KOHTPOJIS CO CTOPOHBI PYKOBOIUTEISL:

Cutyanus

KoHTposp

1. KonTpop kauecTBa yOOpKH
HOMEPOB TOPHUYHBIMU.

A) BeibopouHas nmpoBepka ¢
WCIIOJI30BAHUEM YEK JIUCTA
(HampuMep, eXXeTHEBHBIA OCMOTP
5 10% HOMEPOB).

2. Konrpons cobmoneHus
BpeMEHH 00pabOTKH BXOJSIIETO
3BOHKA B CIIy>kKO€ OpOHHPOBAHHUS.

Bb) Ananu3 crarucTudeckux
OTYETOB aBTOMaTH3UPOBAHHOM
tenedonnoit ctanmn (ATC) nim
CRM cucremslt.

3. KoHTpOosib ypoBHS
YZIOBJIIETBOPEHHOCTH TOCTEN
paboToii pectopaHa.

B) Cucremaruueckuii 0630p
OT3BIBOB B KHUTE KaJI00 U
MPEAJIOKEHUH, Ha caiTax
OT30BHKaX.

4. KoHTpoJb cOOOneHUs
TEXHHUKH 0€30IIaCHOCTH Ha KyXHE.

I') Buesamnnas (peitnoBast)
npoBepKa ¢ puKcanuen
HapyLIECHUH.

3anuiuTe BEIOpaHHbIE HU(PHI IOA COOTBETCTBYIOIIMMHU OyKBaMHU

Alb

B | I

3ananue 3aKPLITOI0 THUIIA HA YCTAHOBJCHHUE MOCJICA0BATCIbHOCTH

1234

Pacnonoscume smanvt 6nedpenus cucmemvl KOHMPOJSL KA4ecmea
00CIYHCUBAHUS 8 NPABUTLHOM NOPSOKE.

1. Pa3paboTKa 4eTKUX KPUTEPUEB OIIEHKH HA OCHOBE CTaHJIapTOB
2. O0y4eHue cOTpYJHHKOB HOBBIM TPEOOBAHHSAM H MIPOIIEypaM
3. PerynsipHblii MOHUTOPHUHT C 3alIOJTHEHUEM YEK-JIHCTOB

4. AHanu3 pe3ynbTaToB U COBMECTHAsI BRIPa0OTKa ylyUIICHUN

3anuImTe COOTBETCTRYIONIYIO TOCTIEI0BATENBHOCTH (P clieBa HAIPABO:

| [ [ [ ]

43125

Pacnonosxxcume 6 npagunvbroil nociedoeamenbHOCMU 3Manst KOHMPOs
pabouezo npoyecca pyKosooumenem CMeHbvl CyHcovl npuema:

1. CpaBHeHme (haKTHUECKUX TTOKa3arenei padoThl (BpeMsl perucTpaluy,
KOJIMYECTBO ajio0) ¢ IIIaHOBBIMHU/CTaHAAPTHBIMHU.

2. AHanu3 NpUYMH OTKJIOHEHUH U pa3paboTKa KOPPEKTUPYIOIINX
JerdcTBUM (MHCTPYKTaX, IepepacipeieicHIe 3a1ad).

3. HaGmronenue 3a paboToii COTPYTHUKOB, OOIIIEHUE C TOCTSIMH IS
NOJTy4eHHs: 0OpaTHOM CBA3H.




4. YcraHOBJIEHHUE U pa3bsiCHEHHE CTAaHAAPTOB pabOThl B HaUaIe CMEHBI (Kak
PEruCTpUpPOBaTh FOCTS, YTO MPEIIararh).

5. JloBeneHre UTOTOB KOHTPOJIS 10 COTPYIHHUKOB (0OparHast CBA3b) U
MOCTaHOBKA 3aJ1ay Ha yITy4llIeHHeE.

3anuIuTe COOTBETCTBYIOILYIO OCIEI0BATEIbHOCTD LU (P CcIeBa HANPaBo:

[ [ [ [ [ |

3agaHue OTKPBITOIO THIIA C PA3BEPHYTHIM 0TBETOM

IIpoBecTu Ipouumaiime mexcm u 3anuwiume pazeepHymulii 000CHOBAHHbI OMBEem
AHOHUMHBIN B pecTtopane orenst y4acTHIINCH ClTydau HapyIIEHHUs] CAHUTAPHBIX HOPM:
orpoc o COTPYAHMKYU TIpEHEOpEratoT NpaBujIaMy TUTHEHBI, YTO (PUKCUpPYyETCs B
MPUYIMHAX npoBepkax. [Ipu 3ToM nepcoHan jxamyeTcs Ha BBICOKYIO HarpysKy U
HapyILeHUH, HEIOCTAaTOK BPEMEHH.

9. BHECTHU
HN3MEHEHUS B Kak cOBMECTHTBH KOHTPOJIb 33 COONIOAEHNUEM CTAaHIAPTOB C YBAXXEHUEM K
paboune nepcoHaiy?
MIPOLIECCHI JIs
9KOHOMHUHU
BpPEMEHH.
Bectu cuctemy | Ilpouumatime mexcm u 3anuwiume pazgepHymulil 000CHOBAHHbIU OMEem
MOOIPEHUH 3a B pecropane oreinst y4acTHIMCh CIIy4ad HapyILEHUsI CAHUTAPHBIX HOPM:
UACATIBHYIO COTPYIOHMKHU IPEHEOPEraroT NpaBuiaMy TUTHEHB!, YTO (PUKCUpPYETCs B

10, | “HCTOTY, npoBepkax. [Ipu 3ToM mepcoHan xaiyeTcs Ha BBICOKYIO Harpys3Ky U
OpraHHU30BaTh HE/0CTaTOK BPEMEHHU.
KOHKYPC MEXIy
CMEHaMH. Kakue sTnueckue HHCTPYMEHTHI MOTHUBALIMHU HCIIONb30BATh IS

YAYYIISHUs CUTyaluu?

YBeNUYUTH Ilpouumaiime mexcm u 3anuwiume pasgeprymoiti 060CHOBAHHbIN OMEem
KOJIMYECTBO B pecropane oTenst y4acTHIMCh CIIyyad HapyLICHUs! CAHUTAPHBIX HOPM:
MEPYaTOK ¥ MAacOK | COTPYAHUKH NPEHEOPETaroT MIPaBUIaMu TUTUEHBI, YTO (PUKCUPYETCS B
B JIOCTYTIE, npoBepkax. [Ipu 3ToM mepcoHan sxamyercs Ha BHICOKYIO HAarpy3Ky U
Ha3HauYUTh HE/0CTaTOK BPEMEHHU.

1 OTBETCTBEHHBIX

’ 3a KOHTPOJIb, IIpeniokure IUIaH KOPPEKTUPYIOIIHUX MEPOIIPUATHI.

MIPOBECTH
BHEIJIAHOBBII
HHCTPYKTaX B
WUTPOBOM

tdhopmare.




IIK-1.4 Cnioco0eH ocyliecTBJISITh PacyeThbl ¢ NOTPEOUTEISIMHU 32 MPEI0CTABJIEHHbIE YCIYTH

HammeHnoBaHnue WHANKATOPOB HaumMeHoBaHMe AUCIUIUTHHBL Homep
c(hOpMHUPOBAaHHOCTH KOMIIETCHIINU (Momyns), mpaktuku, Gopmupytomue | Cemectp .
KOMITCTEHIIHIO
MJK.01.04 OcymiecTBienue 3 cem 1-12

pacye€ToOB C KIIMCHTOM 3a
MpeAOCTaBJICHHLIC YCIIYI'U TypuU3Ma 1
TOCTCIIPUMMCTBA

M/K.01.04 OcymecTBiieHHE PACYETOB ¢ KJIMEHTOM 32 NPeI0CTABIEHHbIE YCJIYTH TYPpU3Ma
U FOCTeNPUUMCTBA

IIpaBuiabHbII

Conep:xkanue 3aanue
0OTBET A p a

Homep
3aJaHus

3agaHus 3aKpbITOro TUNA (C BLIDOPOM OJJHOT0 MJIM HECKOJIbKHX OTBETOB)

Ipouumaiime mexcm u 8blbepume npasUiIbHLIL OMEem

Kakoit 1okyMeHT ABJsieTCs IEPBUYHBIM IS OTPAKEHUS CTOMMOCTHU YCIYT
MPO’KUBAHUS B TOCTHHULIE?

1. 2 1. Cuet daxrypa

2. TocteBas kapTa (KapTouka rocTs)

3. IIpuxonHelil KacCcoBBIN Opep

4. JloroBop OPOHUPOBAHMS

IIpouumaiime mexcm, gvibepume 6ce NPAGUIbHbIE OMBEENMbI

IIpu oxoHuaTenbHOM pacuere rocTs (check out) aaMuHUCTpATOP 00sI3aH
MIPOBEPUTH U YUECTh:

1. JlaHHBIE MacopTa rocts

2. 235 2. Craryc cuera (Bce JI1 YCIyTH OTPaXKEHBI)

3. BeanuuHy nmpeaocTaBIeHHOTO JIeNo3uTa (TapaHTUIHOTO TIaTeka)

4. 3Hak 30/1MaKa TOCTS

5. Hannuue HeorutaueHHBIX yCIyT (room charge, pecTopad u ap.)

6. [loromy Ha IeHb BhIE3A

Ipouumaiime mexcm u 8blbepume npasUiIbHLIL OMEem

KimeHT onnmaunBaeT Typ B TypareHTCTBE OaHKOBCKOM KapTol uepe3
tepmuHai. Kakoit qoKkyMeHT moATBepkaaeT (pakT pacueTa v 00s3aTelIeH
JUTSL BBIJAYH KITHEHTY?

3. 2 1./JoroBop odepTsl

2.KaccoBsrii yek ((prckambHbBIN)

3.CiyxeOHas 3amucka

4.AKT ipreMa-tiepesadu TypUCTCKOTO MPOAYKTa

Ipouumaiime mekcm, svibepume 6ce NPASULbHbIE OMBENbl
Kakue hopMbl pacuera ¢ HOTPEOUTENIIMUA MOT'YT HCIIOJIb30BaThCs B
roctuHHIle Ipu Beie3ze rocts (check-out)?

1.Hanwuansie pyOnm

2.bankoBcKas KapTa (TepMHUHAN)
3.baptep (yciryru B 0OMeH Ha pekiiamy)
4.Omnara gepe3 CBII (QR-kox)
5.Ilepenaua nonra TpeTbeMy JIUILY

4. 124

3aganue 3aKPbITOI0 TUIIA HA YCTAHOBJICHHE COOTBETCTBUA

2341 Ilpouumaiime mexcm u ycmanogume coomeencmaue.




YcTaHOBUTE COOTBETCTBHE MCKAY BUJOM IIJIATCIKaA B OTCJIC U €TI0
OITMCAHUECM.

ILnarex Onucanue
1. Jemo3ut (rapaHTHIHBIN A) Ilnarexx, BHOCUMBIN 10 HavYaJia
IaTex) OKa3aHUs YCIyT ISl UX
pe3epPBUPOBAHUSL.
2. [Ipenomnara (aBaHc) b) Cniucanue cpencts ¢

0aHKOBCKOM KapThI TOCTS Ha
MOJTHYIO CyMMY CYETa MOCIIE ero
BBIE3/1A.

3. OKOHYATEIBHBIN pacueT B) JlenexHoe B3bICKaHUE,
HAaKJIaJpIBAEMOE Ha TOCTS 3a
HapylUIEHUE MTPaBUJI IPOKUBAHUS

4. MTpad I') Cymma, BHOCHMas nipu
3aCeJIeHUH IS TIOKPBITHS
BO3MOKHBIX JIOIOJTHUTEIBHBIX

PaCXO/I0B.
3armmte BEIOpaHHbIe TU(GPHI TIOA COOTBETCTBYIOIIMMHU OyKBaMHU
A|B|B|T
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Hpouumaﬁme meKkcm u ycmadosume coomeemcmeue

YcTaHOBHUTE COOTBETCTBHE MEXKIY CHTYaIMel pacueTa U JOKYMEHTOM /
JCCTBHEM, KOTOPOE 00s13aTENIHO JOJIKEH BBITIONIHUTH COTPYIHHUK.

[Inarex Curyanus pacyera
1.01mpaBuTh ANMeKTpOHHBINA YeK Ha | A) [ocTh ommaunBaeT HoMep
e-mail + coxpaHuTh HaJTUYHBIMU TP BBIC3/IC
MOATBEPKACHUE OIIAThI
2. Beigars ¢uckanbHbIN Yek (Ha b) Kimnent typarenTcTa
OyMmare WM JIEKTPOHHO C OIJIaYMBACT TYP KapTol uepes
coriacusi KJIIMeHTa) WHTEPHET
3. ChopmupoBarh KaccoBblil YeK B) Ilocrogner npocut BEpHYTH
Ha BO3BparT (YeK KOPPEKLINH) peaoIuiaTy 3a

HEHCIIOIb30BAHHYIO HOUb
3anuiuTe BEIOpaHHbIE HU(PHI IOA COOTBETCTBYIOIIMMHU OyKBaMuU
A|B|B|T

3apanue 3aKPbITOI0 TUIIA HA YCTAHOBJICHHME MOCJICA0BATECJIbHOCTH

42135

Pacnonooicume 6 npasunvroil nociedosamensHOCmu 3manst 0opmieHus
Gunancosvix pacuemos npu eviezoe cocms (check out):

1. Ileyats oxoHuarenbHOTrO cyera (final bill) 1 mony4eHue MOAMUCH TOCTSL.
2. CBepka Bcex TpaH3aKIMH Ha cyeTe TocTs (IPOKUBaHUE, MUHH  Oap,
pECTOpaH 1 T.1I.).

3. BosBpar geno3uTta (rapaHTUHHOTO TUIATEXAa) WiIH IPEAbIBICHUE cUeTa K
Joruiare.

4. llpenBapurenbHas MOArOTOBKA cUeTa HakaHyHe Bble3za (pre check).

5. 3akpeiTue cueta B PMS cucreme.

3anuInmuTe COOTBETCTBYIOIYIO TIOCIIEIOBATEIBHOCTD (P clieBa HANPABO:

[ [ [ [T |

35241

Pacnionoxxute B npaBWIBLHOI MOC/I€10BATEILHOCTH ACHCTBUS
aIMUHUCTPATOPa TOCTUHHUIIBI IIPU PacueTe C TOCTEM HATMIHBIMH IIPH
BEIC3JIC.

1.Bp11aTh TOCTIO KACCOBBIM Y€K U cllady




2.IIpobuTh cyMMy Ha KacCOBOM amIapare

3. IIpuHATH OT TOCTS HaJUYHbIE JEHBIH

4.CBepuTb CyMMY I10 Y€Ky C IIOJTYYEHHBIMH JIEHbIaMU

5.Ilepecuntars Kymropbl BCIyX MPHU rocte

3anuIuTe COOTBETCTBYIOILYIO OCIEI0BATEIbHOCTD LU (P CcIeBa HANPaBo:

[ [ [ [ [ |

3agaHue OTKPBITOIO THIIA C PA3BEPHYTHIM 0TBETOM

Pacuér urorosoit
CYMMBI K OIUIaTe:
[IpoxuBanue: 3
cytok x 4000
py6. =12 000
pyo.

Hon. ycnyru:
pecropan 3200 +
MuHU-0ap 850 +
npadeyHast 1200

Ipouumaiime mexcm u 3anuwiume pazeepHymulii 000CHOBAHHbI OMBEem

T'octs mpokuBain B orene 3 cyrok no tapudy 4000 py6./cytku. [Ipu
3acelIeHHH OH BHecC nerno3uT B pazmepe 5000 py6. Ha cBoii cuer 3a
BpeMs MPOKUBAHUS TOCTb HAKOIWJI CJIEAYIOIIUE JIOTIOJHUTEIbHBIC
ycinyru: pecropad — 3200 py6., muau  6ap — 850 py0., ycayru
npadeyHoi — 1200 py6. Ilpu Bble3ge rocTh OIUIAYMBAET CUET
HAJUYHBIMH.

PaccuwuTaiite HUTOTOBYIO CYMMY K OIIJIAaTC IPH BLIC3C.

9. = 5250 pyO.
O6mas
3aJI0JIKEHHOCTb:
12 000 + 5250 =
17 250 pyo0.
Hemosut: 5000
pyo.
K omnare
HamuIHBIMUA: 17
250 — 5000 =12
250 py0.
Her, Ipouumaiime mexcm u 3anuwiume pazeepHymolii 0O0CHOBAHHbBIN OMEem
HEIPaBOMEPHO.
Uek momxeH ObITh | B xocTene Ha 20 MecT 3ae3xkaeT rpyna U3 5 4eIoBeK Ha 3 HOUH.
BBIJJAaH B MOMEHT Croumocts: 1200 P 3a MmecTo/cyTKH.
pacuera (©3-54). | OHU XOTAT OTUIATUTE:
10 OTgpaBKa Ha e- HannuHBIMU (Bce caaroT 1o 5000 P),
" | mail — TonbKO MpOKUBaHNE — OE3HAJIMYHBIA PacyeT Mo KapTe Yepe3 TepMUHAI
JIOTIOJTHUTENIbHAS | HEBO3MOXKEH (ciomaics),
OTIITHSL. [TpaBoMepHO N1 AeWCTBIE aAMUHHUCTpaTopa Npo yek? OTBEeT — Ja/HeT u
o4yemy.
M Ha e-mail»
Pacuer: 5 uen. X | [lpouumatime mexcm u 3anuwume pazeepuymulii 0O0CHOBAHNBIL OMEEM
1200 P x 3 HOoun
=18 000 P Bcero. | B xoctene Ha 20 MecT 3ae3xKaeT rpyIina U3 5 4eJI0BeK Ha 3 HOYU.
C xaxporo: 18 Croumocts: 1200 P 3a mecTo/cyTku.
000/5=3600P OHU XOTST OIUIATUTh:
(ame 5000 P, HaTUIHBIMH (Bce caaroT o 5000 P),
11. U3JIUIIEK MPOXXUBaHNE — OE3HATMYHEIN pacyeT 1Mo KapTe Yyepe3 TepMUHAI
BEPHYTH). HEBO3MOXXEH (CIIOMAaICs),
aJMHUHHUCTPATOP TOBOPHT, YTO HAJTMYHBIC MOXHO, HO Y€K HE BBIJIACT —
«3aBTpa MpUIILIEM Ha e-mail»
Kakyro cyMMy HaJTMUHBIX HYXHO MPUHATH ¢ KAXKJOT0, €CIIN OILIaTa 3a BCe
3 Houu Briepen?
HeiicTBus: Ipouumaiime mexcm u 3anuwiume pazeepHymolii 000CHOBAHHbI OMEem
12.

B xoctene Ha 20 MecT 3ae3kaeT Ipynmna U3 5 4eJIoBeK Ha 3 HOUH.




[IpoBepuTsb
BO3MOXKHOCTh
pe3epBHOTO
TepMUHAaa WK
MOOMJIBHON
KacCHl.

Ecnu ver —
MIPUHSATH
HaJUYHBIC,
00s13aTeIbHO
MpoOUTH YK Ha
KKT (oHa
paboraet
aBTOHOMHO,
TEPMHHAI — 3TO
SKBAMPHHI, a HE
Kacca).

Yek pacneuyararhb
U BbIAATh I'OCTHO
Ha PYKH

Croumocts: 1200 P 3a mecTo/cyTku.

OHH XOTSIT OIUIATUTH:

HanuyHbIMU (Bce caaroT mo 5000 P),

MPOKUBaHUE — OC3HAJIMYHBIA PAcyeT MO KapTe Yepe3 TepMUHAI
HEBO3MOXKEH (CIIoMascs),

aJIMAHUCTPATOP TOBOPHUT, YTO HATTMYHBIC MOXHO, HO Y€K HE BBIACT —
«3aBTpa NpHUIILIEM Ha e-mail»

Urto TOMKEH cienarh aIMUHUCTPATOP CPa3y MPH pacueTe HATMYHBIMU TIPU
CJIOMaHHOM TE€pPMHHAJE, YTOObI HE HAPYIIUTh 3aKOH?




IIK-2.1 Cnocoden ogpopmisATb M 00padaATHIBATH 3aKa3bl KJIMEHTOB

TYpPareHTCKUX yCIyTr

HanmenoBaHue MHIUKATOPOB HaunmeHoBanue qUCIMIUINHBI Howme
c(hopMUPOBAHHOCTH KOMIICTCHIIUU (Monyns), mpakTuku, Gopmupytonie | Cemectp s aHI/II)H
KOMITIETEHIIHIO A
MJK.02.01 IIpenocrasienue
A pel 4-5 cem 1-7
TYypOTIEPATOPCKHUX YCIIYT
MJIK.02.02 IT TaBJICHU
AK.02.02 Ilpenocrasenne 4-5 cem 8-12

M/K.02.01 IIpexocraBienne TyponepaTopcKux ycayr

IIpaBuiabHbII

Conep:xkanue 3aanue
0OTBET A p a

Homep
3aJaHus

3aganus 3aKpbHITOro THNA (¢ BbIOOPOM 0JHOT0 MJIM HECKOJIbKHUX OTBETOB)

typoneparop OBA3AH npenocTaBuTh KIUEHTY:
1. 2 1. CyBeHHMpHYIO IPOAYKLHUIO CTPaHbl HA3HAUEHUS.

3. lapanTHitHOE TUCHMO OT OaHKa.
4. CpaBKy 0 J0XOAax.

Ipouumaiime mexcm u 8blbepume npasuibHuIL OMEem
B npouiecce odopmienus 3akaza pU3nIecKOMy JIHILY, COIIACHO
®denepanbHoMy 3aKkoHy «O0 OCHOBaX TYPUCTCKOH JIeATeIbHOCTH B PDy,

2. llonHyt0 1 OCTOBEPHYIO HH)OPMALIMIO O TYPUCTCKOM MPOAYKTE, &
TaKXe TYPIIyTEBKY (ZOTOBOP O peanu3aluy TyPUCTCKOTO IPOAYKT 1.

CIIEAYIOIINE JaHHbIE:
Bribepute 3 npaBUIBHBIX OTBETA.

2. 235

1. JIrobumoe 6:1r010 KIIMEHTA.

3. Jlaty 1 MECTO POXKICHHUS.

4. Pa3zmep o0yBwH.

5. Homep 1 cpok eHCTBHS 3arpaHIIacopra.

6. CounajibHble CETH KJIMEHTA.

IIpouumaiime mexcm, gbibepume 6ce NPAGUNLHBIE OMBEMbI
ITpu nepBrUuHOM 0(OPMIICHNH 3aKa3a U 3al0JIHEHUU aHKEThI KIIMEHTa JJIs
MOJTYYEHUS BU3bI MEHEIKEP-OMEePaMOHUCT JA0JIKEeH 0C000 BHUMATEIBLHO
CBEPUTH C OPUTUHAJIOM JJOKYMEHTa U TOYHO BHECTH B CUCTEMY

2. @aMunuio 1 M (Kak B 3arpaHnacriopTe JaTHHCKUMH OyKBamH).

3aganue 3aKPbITOI0 TUIIA HA YCTAHOBJICHHEC COOTBETCTBUA

KIIFOYCBBIM COACPKaHUCM:

Ipouumaiime mexcm u ycmanogume cooOmsemcmaue.
YcTaHOBHTE COOTBETCTBHE MEXK/LY 3TAlioM 00pabOTKH 3aKa3a U ero

HarpaBJIeHHE 3aIPOCOB
nmocTaBUIUKAM, IMOJTYYCHUEC
Bay4epOB.

Conepxanue 3rana Oran 00paboTKH 3aKasza
1. ITonmucanue m0TOBOPA, A) KoHcynbTHpOBaHKE U TIOI00P
WHGOPMHUPOBAHHUE O TOE3JIKE.
2. YTouHeHue noTpeOHoCTeH b) bponupoBanue u
KIJIMEHTA, IPeJI0KEHUE MOATBEPKACHNE
3. 3124 BapHAHTOB.
3. CorylacoBaHue J1ar, B) Odopmitenune norosopa

HHCTPYKTaX

4. Beinaua TOKyMEHTOB U I') [logroroBka K B3Iy

3anuiuTe BEIOpaHHbIE HU(PHI OA COOTBETCTBYIOIIUMHU OyKBaMU




A|/B|B|T

3az1a1me 3AKPbITOI0 TUIIA HA YCTAHOBJICHHE ITOCJI€10BATC/IbHOCTH

31425

Yemanosume npasunvhyio nociedosamenvhocms 0elicmeuil Meneoicepa
npu nepeuyHoOM npueme u 0opMIeHUU 3aKA3a OM HOB020 KIUECHMA:

1. Pacuet cToMMOCTH Typa U COTJIaCOBaHHUE JIaT.

2. loamucanue 1OroBopa v BHECCHUE MPEOTLIATHI.

3. Bersicuenue notpeOHOCTeH, OrKeTa U MoXKeIaHuH KiueHTa (0pud).

4. OtmpaBka 3ampocoB U MOATBEPKICHUE YCIYT Y MTOCTABIIUKOB (OTEIb,
aBHAKOMIIAHUA).

5. Belja4a moyHOro MakeTa JOKYMEHTOB M HHCTPYKTaX.

3anmuiuTe COOTBETCTBYIOILYIO MOCIEI0BATEIBHOCTD (P cieBa HAMPABO:

3agaHue OTKPBITOIO THIA C PA3BEPHYTHIM O0TBETOM

Hemennenno
MIPHUOCTAHOBUTH
MOJITOTOBKY
BBIC3HBIX
JIOKyMEHTOB.
3anpocute y
KJIMEHTA TTOJIHBIN
ImakeT
MEIUITTHCKHX
JIOKyMEHTOB
(odpunmanbHas
CIIpaBKa U3
cTanoHapa Ha
Oanke ¢
JIMaTHO30M,
MMOITHCaHHAas
BpauoM,
JKeJIaTeJIbHO C
MEPEBOJIOM Ha

IIpouumaiime mexcm u 3anuwiume pasgepHymoiti 060CHOBAHHbIN OMEem
Kiment onnatun naauBuayaneHbii Typ B Tanmang va 10 gaeit. 3a 3 gas
JI0 BbIJIETA OH COOOIAET O HEOOXOJMMOCTH CPOYHON OTMEHBI MOE3/IKH B
CBSI3U C BHE3AITHOM roCIMTaNM3anuei cynpyri. KiueHT nmpenocrasiseT
CTpaBKy W3 OOJBHUIIBI U IPOCHUT BEPHYTH IeHbIH. [1o moroBopy, mpu
oTkase 3a 1-5 nHeit 1o BeuteTa yaepkuBaetcs 70% cToMMOCTH Typa.

Bamu nepBbie 2 mara mo 00paOoTke 3asBIeHUS KIIMEHTA.

AHTITUICKUN).

ABuakoMmnianusi: | Ilpouumaiime mexcm u 3anumiume pazeepHymolii 060CHOBAHHBII OMEem
Llens - oTmMeHa Knuent onnarun nnguBuayaneubeiil Typ B Tannana Ha 10 qaeit. 3a 3 qus
OpoHMpOBaHUSA IO BBUIETA OH COO0IIaeT 0 HEOOXOAMMOCTH CPOYHON OTMEHBI TIOC3/IKH B

10 METUIIMHCKUM
MOKa3aHUIM JIJIs
MOy YeHUS
MaKCHMaJIbHOTO
BO3MEILCHUS WU
Baydepa Ha
OyIayIuii mosner.
Ortenb B
Tanmange:Lens -
OTMEHA
OpoHMpOBaHUA
6e3 mTpadHbIX
CaAHKIIUH MO
npuanHe Gopce-
Makopa.

CBSI3M C BHE3aITHOW rocnuTanu3anueil cynpyru. KineHt npenocrasnser
CIpaBKy W3 OOJILHUIIBI U TIPOCUT BEPHYTH JeHBIH. [10 1oroBopy, npu
oTkase 3a 1-5 nHell 1o BelIeTa yaepxusaercsa 70% cTOUMOCTH Typa.

C KakuMU ABYMS MTOCTaBIUKaMU OyJIeTe BECTH MIEPETOBOPHI B MIEPBYIO
odepelb U KaKylo INIABHYIO LIEJb IPECIEAYETE B KAXKIOM Cllydac




Haubonee
BEPOSITHO
NPEATIOKHUTH
KIIMEHTY BO3Bpar
40-60%
CTOMMOCTH TYDa,
TaK Kak mTpagsl
MOCTABIINKOB
IIpH OTMEHE 3a 3
JTHS
3HAYUTEIILHBI
Jaxe 1o
MEIUIMHCKUM
NpUYHHAM, HO
4acThb CPEJCTB
(ocobenHoO 110
OTEJII0) MOXKET
OBITH
BO3BpALICHA.
AnbrepHaTHBa —
nepeHoc Typa ¢
COXpaHEHHEM
yIUTaYEHHOU
CYMMEI B
KayecTBe
JeTo3uTa Ha
HOBBII CPOK, HO C
JIOIIIaTOM 3a
nepeoopMIIEHU
€.

Ipouumaiime mexcm u 3anuwiume pazeepHymolii 0O0CHOBAHHBIN OMEEm
Kiment orutatmn nHauBuyanbHeId Typ B Tanmang vHa 10 gaeit. 3a 3 qus
IO BBUIETA OH COO0IIAeT 0 HEOOXOAMMOCTH CPOYHON OTMEHBI TIOC3/IKH B
CBSI3M C BHE3aITHOW rocnuTanu3aiueii cynpyru. KiimeHT npenocrasiser
CIPaBKy W3 OOJILHUIIBI U TIPOCUT BEPHYTH JeHBIH. [10 ToroBOpY, MpH
oTkase 3a 1-5 nHeit 1o BeuIeTa yaepkuBaetcsa 70% cTouMOCTH Typa.

Kaxkoii peanbHblii BapuaHT perienus (He 6onee AByX NPEIIoKEHHUN) BBl
IPEAJIOKUTE KIIMEHTY, OCHOBBIBAsACH HA MPAKTHKE.

M/IK.02.02 IIpenocTaBiieHHe TYPAT€HTCKUX YCJIYyT

Homep
3a1aHuA

[IpaBuabHbIH
OTBeT

Conep:xanue 3ajaHue

33[[3HI/IH 3aKpPbLITOI'0 TUIIA (C BLIGOpOM OJHOT0 MJIN HECKOJIbKHX OTBeTOB)

IIpouumaiime mexcm u 6vblbepume npasuibHbIL OMeem

IlepBbIM IOPUINYECKH 3HAYUMBIM TOKYMEHTOM, O(OPMIISIEMBIM C
KIJIMEHTOM IIpH OPOHUPOBAHUH TYpa, SBIISETCS:

1. 3asBeHNE HA BU3Y.

2. J1oroBop 0 peanu3alui TypUCTCKOTO MPOIYKTA.

3. AHKeTa TypucTa.

4. Typuctckas myTeBKa.

1245

Ipouumaiime mexcm, evibepume 6ce npasuiibHvle OMEeENmMbl

B naket 10KyMEHTOB, KOTOPBIH TypareHT NepeaaeT KIUEHTY NOoCe MOJTHOH
omnarsl Typa, OBA3ATEJIBHO Bxonsat: (Beibepute Bce BepHbIe)

1. JloroBop 0 peanu3anu TyPUCTCKOTO POIYKTa C TIOAUCIMH U
MEeYaTkIo.

2. Typucrtckas myteBka (OJIaHK CTPOTOH OTYETHOCTH).

3. NapanTHitHOE MUCHMO OT TypOIIEpaTOpa.

4. Bayuep(bI) Ha YCITyTH.

5. CtpaxoBoii monuc (eciau BXOIUT B TYP).

3apanue 3AKPbITOr0 TUIMA HA YCTAHOBJICHHEC COOTBETCTBUA

10.

4132

| I'[poqumaﬁme mexKcnt u ycmadosume coomeemcmeue.




YCTaHOBUTE COOTBETCTBHE MEXK]TY 3TAIOM pabOTHI C 3aKa30M U €T0
KJIFOYEBBIM JICUCTBHEM:

JlericTBue
1. [Tonnucanue q0roBopa,
odopmienue bCO, BHeceHUE
MIPEIOTIIATHI
2. I[IpoBepka Bay4epoB,
aBUaOWIIETOB, MH(POPMUPOBAHHUE O
BpEMEHH BBLIETA.
3. OtmpaBKa JaHHBIX
TypoIeparopy, oIy4eHHUe
MIOJITBEPIKACHUS OPOHH
4. Onpenenenne MOTPeOHOCTEH,
mon0op BapuaHTOB, pacueT
CTOUMOCTH
3armmmute BeIOpaHHbIe TU(GPHI TIOA COOTBETCTBYIOIIMMHU OyKBaMHU

AB|B|T

Otam paboTh
A) KoncynsrupoBanue

b) Odopmenne noKkyMeHTOB

B) IlonTBepxacHUE 3aKasza

I') [logroroBka K BBUIETY

3ananue 3aAKPbLITOI0 TUIIA HA YCTAHOBJICHHE ITOCJI€10BATC/IbHOCTH

11.

21543

Yemanosume npasunvnyio nocuneckyro nocie0o8amensHoCmy
oghopmnenus 3axasa:

1. I[Tognucanue gOroBopa U MOIyUYEHHE MPEaOoTIaThl.

2. I[logbop Typa u pacyeT CTONMOCTH.

3. Belgaua nosgHOro nakeTa JOKyMEHTOB KIIUEHTY.

4. IlonydeHue 1 IpoBepKa BayuepoB OT Typolleparopa.

5. OtmpaBka 3asBKU U JaHHBIX TYPHCTOB TYPOIIEPATOPY.

3anuIuTe COOTBETCTBYIOIIYIO MOCIEA0BATEIBHOCTD LI (P cleBa HApaBo:

3ajaHMe OTKPBHITOIO THIIA C PA3BEPHYTHIM OTBETOM

12.

Meunemxep
JTOJDKEH
HEMEJICHHO, B
TTOPSIIIKE
MIPUOPUTETA,
CBSI3aThCS C
TypOIIepaToOpOM,
MIPEIOCTaBUB
KOPPEKTHBIE
naggele. [1o
aBHaOUIIeTy
HE00X0IMMO
CPOYHO
3arpoCHuTh
BHECEHHE
WCTIPABIICHU I
(Amendment),
TaK KakK oImbKa
B MACIOPTHBIX
JTAHHBIX SBIISETCS
KPUTHYECKOU ISt
JIOITyCKa Ha peic.
OnHOBpPEMEHHO
HY)KHO
3apOCUTH
MIEPEBBIITUCKY

Ipouumaiime mexcm u 3anuwiume pazeepHymolii 060CHOBAHHBIN OMEEm
Knuent 3akazan Typ. Ilpum mpoBepke MOKYMEHTOB 3a JE€HHb JIO BBUIETA
MEHe/DKep OOHApyXKWIJI, 4TO B aBUAOWIIETe JOIyIlIeHa OMIMOKa B HOMEpe
MacropTra, a B Baydepe OTeNsd He yKa3aH peOeHOK. 3aKa3 y)Ke TOJHOCTHIO
OILJIAYCH.

OnumuTe CpoUHbI NOPSAIOK ASUCTBUM MEHeIKepa Ui UCIIPABICHUS
CUTYyaIun




Baydepa OTels C
BKJTIOYECHHEM
JTAHHBIX peOeHKa
TSt
rapaHTHPOBAHHO
TO 3aCeJICHHUSI.
Knuenra
HEOOXOIMMO
OIIEPaTUBHO
nporH(OPMHUPOB
atb 0 mpobieme
"
HpeInpUHIMAEM
BIX IIarax, 4ToObI
COXPaHHUTh
JIOBEpHE U
n30exarhb CpbiBa
HOC3/IKH.




IIK-2.2 Cnoco0eH KOOPAMHUPOBATH PAd0Ty 1O peajiM3aluu 3aKa3a

HaunMenopanme HUHIAUKATOPOB

HaumenoBanue JUCHUILINHBI

TYpareHTCKUX YCIyT

Homep
c(hopMUPOBAHHOCTH KOMIICTCHIIUU (Monyns), mpakTuku, Gopmupytonie | Cemectp A AHIL
KOMITETEHITAIO !
M/IK.02.02 IIpenocraBieHne 4-5 com 1-5
TYPareHTCKUX YCIyT
M/K.02.03 Koopaunanus kauecTBa
BBITIOJTHEHUS TYPOIIEPATOPCKUX H 4-5 cem 6-10

M/K.02.02 IIpenocTaBieHue TYPAreHTCKUX yCJIyr

IIpaBuiabHbII
OTBeT

Homep
3aaHuA

Conep:kanue 3a1aHue

3agaHus 3aKPbLITOr0 THINA (¢ BLIDOPOM 0JJHOT'0 UJIM HECKOJIbKHX OTBETOB)

IIpouumaiime mexcm u 6vlbepume npasuibHbIL OMeem
KTo siBIsI€TCS KITFOYEBBIM CyOBEKTOM, C KOTOPBIM B IEPBYIO OYEPEb
B3aUMOZCHCTBYET MEHEIKEP TypareHTCTBA IJIsl IIOATBEPKICHUS U
JeTanu3anuy OpoHH yCIyT B paMKax 3aka3a KJIneHTa?

1. ABnakoMmnaHus.

2. CtpaxoBas KOMIaHUsI.

3. Typoneparop (IOCTaBIINK TypITaKeTa).
4. KoHcynbCTBO.

2. 1245

IIpouumaiime mexcm, gbibepume 6ce NPAGUNLHBIE OMBEMbI
B 3apaun MeHemKepa 1o KOOpAWHALMN Pealn3aliy 3aKa3a BXOAUT:
(Bribepute Bce BepHBIE)
1. KoHTpOIIb CPOKOB OILIATHI OT KIMEHTA U NIepeJadu ACHET TypOoIlIepaTopy.
2. CBOEBpEMEHHOE NOIY4YEHHE OT TypOoIIepaTopa 1 MpoBepKa BaydIepoB,
OUJIETOB, CTPAXOBBIX ITOJIUCOB.

3. JInuHOE CONPOBOXKEHHE TPYTIIHI B TypE.
4. UndopmupoBaHre KINEHTa 000 BCEX JTalax peaan3alnny 3aKa3a
(monTBEpXKACHUE, TOKYMEHTbI, U3MEHEHUS).
5. Opranusarys B3auMOAECHCTBUS MEXIY TypOIIepaTopoM, CTPaXOBaHUEM,
BH30BBIM LIEHTPOM (TTp¥ HEOOXOANMOCTH) B PaMKax OJHOTO 3aKa3a.

3ananue 3aKPbITOI0 TUIIA HA YCTAHOBJICHHEC COOTBETCTBUA

Ilpouumaiime mexcm u ycmanogume coomeemcmaue.
K ka70¥ 103u1IKH, TaHHOM B JIEBOM CTOJIOIE, TOI0CPUTE
COOTBETCTBYIOIIYIO MO3HIIMIO M3 MTPABOT0 CTONONA!

38.)13‘13 KOOpAWHALINH

OTar pcaain3ann

1. C6op u nepenavya NOIHOTO
MaKeTa JIOKYMEHTOB KIIHEHTY

A) Tlocne 3aKkirOueHUs TOTOBOPA

3. 3421

2. Kontpons nocrynieHus
MOATBEPKACHUS U JOKYMEHTOB OT
oIeparopa, CBepka JIaHHBIX.

b) B nporecce omiater

3. Hampagienue opunuanbHON
3as1BKM, YTOUHEHUE JIeTaJIeH,
COIIACOBAHUE CPOKOB OILIATHI.

B) Ilpu nonyyeHn# JOKYMEHTOB
OT oreparopa

4. HamoMyuHaHue KITUEHTY O
IJIaTexax, nepeaada GpuHAHCOBBIX
JIOKYMEHTOB B OyXTaJITEpPHIO.

I') Ilepen BruTETOM

|A[B|B][I]|

3anuiuTe BEIOpaHHbBIE MUQPPHI 0] COOTBETCTBYOIUMU OYKBaMHU




3aganue 3aAKPbITOI0 TUIIA HA YCTAHOBJICHHE MTOCJI€10BATC/IbHOCTH

3241

Yemanosume npasunsnyio nociedosamenvhocmy 0eucmeuti Meneodicepa
1O KOOpOUHayuu nocie NOJYYeHUs npedoniamol Om KIUeHma:

1. OTnpaBuTh KIMEHTY HATIOMUHAHKE O TIOJHOM OIlIaTe, €Ciin TpedyeTcs.
2. Buectu craryc «lIpenomara momydenay B KapTOuKy 3aKasa.

3. Ilepenars KOMUIO TUIATEKHOTO JOKYMEHTA (Yeka, opaepa) B
OyXTranTepHio.

4 HanpaBuTth Typoneparopy MOATBEp)KICHHE 00 oriaTe i aKTHBALH
OpoHwu.

3anmuiuTe COOTBETCTBYIOIIYIO MOCIEI0BATEIBHOCTD (P cieBa HAMPABO:

| [ [ T ]

3agaHue OTKPBITOIO THIA C PAa3BEPHYTHIM OTBETOM

Menemxep
JOJKEeH
HEMEJICHHO
3alPOCHTH Y
Typoreparopa
oduIHIanTsHOe
TIOATBEPIKACHUE
3aMEHBI C
JOEeTANSIMH U
BapuaHTaMHU
KOMTICHCAIHH.
3arem
pOuHGOPMHUPOB
aTb KJIMEHTA,
MIPEAJIOKHB
COITIaCOBAaHHBIE C
OIIepaToOpPOM
pemenus: 1)
0Ka3aTh
JaBJICHUE Ha
oreparopa ajst
TIOWCKa MECT B
OCHOBHOM OTeJIe
(BO3MOXHO, €
anrpeinom); 2)
€CJIH 3TO
HEBO3MOXHO,
JIOTOBOPHUTHCS O
3HAYUMO
KOMIICHCALN
(OecrarHbie
YKUHBI,
AKCKYPCHS) TSI
BCEX YYaCTHHKOB
TPYIIIGL 32
HeyoOCcTBa 1
o0ecrneunTh
YAOOHBIH
rpynIoBoi
TpaHchep MexXIy
oressimMu. Ilocne
BbIOOpA
BapUaHTa

Ipouumaiime mexcm u 3anuwume pazeepHymoviti 000CHOBAHHYLIL OMBem
I'pynmoBoit 3aka3 Ha 10 wemoBexk B otens 4*. 3a 3 mHA 10 3ae3ma
Typormeparop cooOrmmaer, 9to 3 Homepa OyayT B APYIOM OTEJe TOW ke
KaTeropuu B 5 MHUHYTax XoAb0bl. KiTueHT TpeOyeT eqMHOro pa3MeIlCHu.

Kpatko onumunre miaaH KOOpJAUHAUOHHBIX TEHCTBUA MEHEKEpa




opopMUTH
JIoTIcomIalIcHHE
K JIOTOBODY.
KaroueBnie
KOHTaKThI:
MEHEeIKEp
Typoreparopa rno
TPYIIIOBBIM
3asBKaM U
MPEICTaBUTEITh
KJIMEHTA.

M/IK.02.03 KoopauHanusi Ka4ecTBa BbINOJHEHUSI TYPONIEPATOPCKUX M TYPareHTCKUX
ycJayr

Homep
3aaHuA

IIpaBuabHbIN
OTBeT

Coaep:xanue 3a1aHue

3aIIaHI/IH 3aKpPbLITOI'0 TUIIA (C BLIGOpOM OJHOT0 MJIN HECKOJIBbKHX OTBeTOB)

Ipouumaiime mexcm u 8blbepume npasuibHLIL OMEem

Kakoe neiicTBre sIBISETCS KIFOUEBBIM HA dTale NEPBUYHON KOOPAMHALNA
peanm3aly TypUCTCKOTO 3aKa3a cpasy nocie ero opopmieHus?

1. OTnpaBKa KJIMEHTY peKJIaMHbBIX MarepHajioB O CTpaHe.

2. ®opMHpOBaHHE U TIepenada B CIIyK0y 3aKyIIOK/TypornepaTopy
MOATBEPKACHHOTO TeX3aAaHus Ha OPOHUPOBAHHE YCIIYT.

3. Ha3HaueHue BCTpEUH ¢ KIMEHTOM ISl O0CYKACHUS SKCKYPCUH.

4. OtmpaBKa KJIHEHTY 0JarogapHOCTH 33 IOKYIIKY.

1234

IIpouumaiime mexcm, gvibepume 6ce NPAGUIbHbIE OMBEENMbl

Kakue mokyMeHTBI M HHPOpPMAIHs B 00513aTEIIbHOM TOPSIAKE JOIKHBI
OBITH MTPOBEPEHBI KOOPIMHATOPOM U Tiepenansl kiaueHty /1O Havana
noe3nku? Beibepure Bce BepHbIE BAPHAHTHI.

1. OpuruHan uim >MeKTPOHHAs KOMHSI JOTOBOPA Ha OKa3aHUE TYPUCTCKUX
YCIIYT.

2. Ilporpamma npeObIBaHMs C KOHTAKTAMU IPUHUMAIOIIEH CTOPOHBI.
3. Baydep Ha pa3menieHnue u Tpancdep.

4. CrpaxoBoii onuc (ipy HAJTU4UN).

5. BU3UTKH MEHEKEPOB odrca Ipoaax.

6. l'apanTHiiHOE TMCHMO 00 OTCYTCTBUHM M3MEHEHHUH B IIPOrpaMMe.

33[[3]11/16 3AKPLITOr0 TUIA HA YCTAHOBJICHUEC COOTBETCTBUS

3112

Upoqumazime mexkcn u ycmanosume coomeemcmeue.
VYcTraHoBHTE COOTBETCTBHE MCIKAY 3TAIlOM pC€aJin3aliluy 3aKa3a U
,Z[efICTBI/IGM KOOpAWHATOpPA IO €ro COMPOBOXACHHUIO.

Dtamn peanu3aliy 3aKa3a HeiicTBue KoOpJMHATOpA

1. 1o Hayasa moe3IKku A) 3ampocuts y

U3/ TIPUHAMAIOILEH CTOPOHBI
KpaTKui oT4eT 00 OKa3aHHBIX
yCIyrax ¥ OTCYyTCTBUH
MHIIMJICHTOB

2. Bo BpeMs oe3 KM KJIMEHTa b) IlpoBeputs Hannumne Bcex
MOATBEPKACHUN OT MOCTABUINKOB

1 CBEPUTH UX C 1OTOBOPOM

3. Ilocrne 3aBepuIeHUS TOE3IKH. B) IIponHpopMupoBars KIMEHTa O
MopsiIKe IEHCTBHIA B city4ae dopc-

Maykopa Ha OT/IBIXe




I') OniepatuBHO cBsI3aTHCA C
MPUHUMAIOILEH CTOPOHOM st
pereHus IpodJIeMbI, 0 KOTOPOM
COOOUIHI KITUCHT

3anmmmmte BeIOpaHHbIe TU(GPHI TIOA COOTBETCTBYIOIIMMHU OyKBaMHU

A|/B|B|T

3az1a1me 3aKPbITOI0 TUIIA HA YCTAHOBJICHHE ITOCJI€10BATC/IbHOCTH

Pacnonooicume oeticmeust KoopouHamopa no peanuzayuu 3aKaza 6
XPOHONO2UYECKOU NOCTEA08AMENbHOCHU NOCAE NOCTYNILEHUs O KAUEHMA
Hcanodvl 60 8pemsa mypa

1. 3adukcupoBars mpoOIEMy, YTOYHUTH IETAIHA U KOHTAKTHI KJIHMEHTa

2. Ilpoananu3upoBarh OOPaTHYIO CBSI3b OT KIMEHTA TIOCIIE PEIICHHs]
npoOieMbl, BHECTH JJTaHHBIE B 0a3y

3. HanpaBuTh ouIIHaNbHBIA 3a1IpOC MOCTABIIUKY YCIYT (THIY, OTEIIO,

9. 13452 .
TPAHCHOPTHOW KOMITAHUHM) JUISI BEISICHEHUSI OOCTOSITENBCTB
4. IlpennoXXuTh KIMEHTY ONEpaTUBHOE PEIIeHUE WM KOMIIEHCAIINIO,
COITIACOBAB BapUAHTHI C PYKOBOJICTBOM U IIOCTABIIUKOM
5. IlponHdopMUpOBaTh KIUEHTA O MPUHATHIX Mepax U XOJ€ PELICHHUS
BOIpoCca
3anuuinuTe COOTBETCTRYIOILYIO HOCHCI[OBEITGJH)H(TCTI) mdp cieBa HaMpaBo:
Ipouumaiime mexcm u 3anuwiume pazeepHymolii 0O0CHOBAHHbBIN OMEem
1. 3a2-3
nust 1o Beuiera | TyparentctBo npoaano Typ «Cembs Ilerpoeix: Coun, 8 Houeid, 3* ¢
003BOHUTH BCEX | 3aBTpaKaMu, TpaHCdep, 2 IKCKYPCUI.
noctaBMKoB U | COoM Ipu peanu3anuu:
10 cBepuTh nanubie | Tpancdep BcTpeuan ¢ Tadbmuukoii «IBaHOBBDY.
’ o 3aka3y (OHO, | B orene gamm HOMEp CO CTPOIKOH (IIPOCHIIN BHI HA MOpE, OTEINb
BpeMs MOATBEPINI BOBMOXKHOCTB).
9KCKYpCHH, DKCKypCHIO MIEpEeHeCTH Ha Bedep 0e3 crpoca, CeMbsl He MOoIIIa.
oco0bIe Ha oGparHom petice peOEHOK 6 JIET CUICIT OTACIBHO.
MOXKETIaHuUs). Ha3zoBuTe 011HO IIIaBHOE KOOPIMHALMOHHOE ACHCTBHE 10 BBUIETA, KOTOPOE

PEAOTBPATHIIO OBl COOH.




JAIK-1.1®opMupoBaTh rpyninbl TYPUCTOB ISl IKCKYPCHOHHOT0 00CIYKMBAHUS

HanmenoBaHue MHIUKATOPOB HaumeHoBaHue TUCITUTLTAHBI Homep
c(hopMUPOBAHHOCTH KOMIICTCHIIUU (Monyns), mpakTuku, Gopmupytonie | Cemectp .
KOMTICTCHITHIO
M/IK.03.01 Odopmuenue u
00paboTKa 3aKa30B KIMCHTOB 5-6 cem 1-6
9KCKYPCHUOHHBIX YCIYT
M/IK.03.02 KoopawHamnmst paboTHI IO
peam3annu 3aKaza YKCKYPCHOHHBIX 5-6 cem 7-10
yciyr
MJK.03.03 ConpoBoxaeHue
TYpPHCTOB TIPH MTPOXOXKICHUU 6 cem 11-16

MapmpyTa (110 BUJaM TypuU3Ma)

MJK.04.01 OcBoenue npodeccun
pabodero, TOMHKHOCTH CITYKAaIIEro
(0HOM WITH HECKOJIBKO) B
COOTBETCTBHH C MEPEYHEM mpodeccrit
pabouux, MOHKHOCTEH CITyKallnX,
COOTBETCTBYIOIINX
po(heCCHOHATIBHOMN EATENbHOCTH
BBIITYCKHUKOB

4 ceMm 18-21

MJK.03.01 Odopmiienue u 00padoTKa 3aKa30B KJIAMEHTOB IKCKYPCHOHHBIX YCJIYT

Homep
3ajaHuA

IIpaBuibHbIH
OTBeT

Conep:xanue 3ajaHue

33}131[1/[':'[ 3aAKPLITOI'0 THIIA (C BbIﬁOpOM OJHOI'0 MJIM HECKOJIBbKHUX OTBETOB)

Ipouumatime mexcm u 8blbepume NPasUIbHBIL OMEEM

[Ipu dopmMupoBaHMU TPYNIIBI U1 SKCKYPCUH B TOPHOIIEILIEXOIHBIN TOXO
CpEIHEN CI0XKHOCTH, KAKOE U3 NIEPEUNCIICHHBIX JICHCTBUN SBIISETCA
TIePBOOYEPETHBIM JIJIST OOeCIeueH s 0€3011acCHOCTH?

1. 3akazaTb TpaHCIIOPTHOE OOCITYKUBAaHUE TPYIIIIBL.

2. OnpenenuTh KOTMYECTBEHHBIH COCTAB IPYIIIBI M YPOBEHB
MIOJITOTOBJIEHHOCTH YYaCTHHUKOB.

3. CoctaBuTh MOAPOOHYIO CMETY PACXOA0B HA SKCKYPCHIO.

4. OTnpaBuUTh peKIaMHbIC MaTEPHAIIbl TIOTEHIMAIBHBIM KIHEHTaM.

1346

Tpouumaiime mexcm, evibepume 6ce NPAGUIbHLIE OMEENbL

Kakue qoKyMeHTBI ¥ JaHHBIE HEOOXOIUMBI JIJIsi 00sI3aTeIbHON
peTHCTpalyy TYPUCTCKOM IPYIIIEI B aBapUITHO CIIacaTelIbHOM CITy)0e
(MYC) nepen BoixomoM Ha MapuipyT? Beibepute Bce BepHbIE BAPHAHTHI.
1. MapuipyTHbIi TUCT (TIyTEBKa) ¢ yKa3aHHEM MapuipyTa, CpOKOB U
COCTaBa TPYTIIHI.

2. Konnu qumimoMoB o cpeaHeM npodeCCHOHATHHOM 00pa30BaHHH THIA.
3.CrucoK Tpynmbsl ¢ TaCTIOPTHRIMU JAHHBIMHA U KOHTAKTaMU JIJIS
SKCTPEHHOM CBSI3U.

4.CeenieHus 0 KBATM(UKAIMHN U KOHTAKTHBIX IAHHBIX PYKOBOIHUTEIS
TpyIIsI (THIa HHCTPYKTOPA).

5. MeH10 packiiajika MUTaHWA HAa BECH MEPUOJ MOX0Aa.

6. Konust ;oroBopa o CTpaxoBaHUWK OTBETCTBEHHOCTH TypOIEparopa.

3aganue 3aKPbITOI0 TUIIA HA YCTAHOBJICHHE COOTBETCTBUA

2413

IIpouumaiime mexcm u ycmaHogume cOOmeemcmeue.
YcTaHOBUTE COOTBETCTBHE MEXK/IY 3TAllOM PaOOTHI C TPYIIION U €T0
OCHOBHBIM COJIEP’KaHUEM.




Conepxanue Oranbl

1. Ilepenaua B TOMCKOBO
criacaTeNbHyI0 CIy0y TaHHBIX O
rpyIIe, MapIipyTe U CPOKax I
OpraHHU3aIMy KOHTPOJIS U
0e30IacHOCTH.

A) IlpenBaputenbpHOE
(hopMUpOBaHHE TPYTIITHI

2. CO0p 3as1BOK, 03HAKOMJICHHC
KIIUEHTOB C MPOTPaMMOiA,
YCIIOBHSAMU H TPEOOBAHHUSAMH T10
CHApSHKESHUIO

b) MucTpykTaxk nepen HadaioM
HKCKYPCHH/TIOXO/1A.

3. Perucrpanus B aBapuitHo
cracaresIbHOM ciryxoe.

B) Perucrpanus B
aBapHiHOCIacaTeJIbHOM ciryxoe.

4. PazpsicHEHUE TIPaBHIT
IIOBEICHMS, TEXHUKH
0e30MMacHOCTH U JCHCTBHI B
YpE3BbIYAHBIX CUTYAIHSIX.

I') 3aBepmienne mapmpyTa.

3anumunTe BEIOpaHHBIE HU(PHI IO COOTBETCTBYIOIIUMH OyKBaMu

A|/B|B|T

3apanue 3aKPbITOI'0 THIIA HA YCTAHOBJCHHE NMOCJICA0BATCIABbHOCTH

Paccmasbme smanwl ogpopmnenus u obecnevenus beonacnocmu spynnul
0/151 GKMUBHOU IKCKYPCUU 8 XPOHOLO2UHECKOU NOCIe008AMENbHOCMU 00
HAuana Mapupyma.

1. IlpoBeneHne HHCTPYKTAXKa MO TEXHUKE O0E30MACHOCTH AJISl Y4aCTHUKOB
TPYIIIBL.

2. CortacoBaHue AAThl U YCIOBUN SKCKYPCHU C KIMEHTOM.

25413 3. Ilepenaya makera JOKyMEHTOB (MapIIPyTHAs! KHHXKKA, CIIMCOK T'PYTIIIBI)
B TeppUTOpHaIbHBIN opran MUC.
4. Onpenenenue U NPOBEpKa HEOOXOAMMOTO CHAPSKEHHUS TPYIIIIHIL.
5. 3akiroueHre J0roBopa Ha OKa3aHHe SKCKYPCHOHHBIX YCIyT U cOop
nHpOpMaUK 00 YIaCTHHKAX.
3anuIunTe COOTBETCTBYIONIYIO MOCIEN0BATEIbHOCTD LM (P Cl1eBa HANPaBo:
Ipouumatime mexcm u 3anuuiume pa3gepHymulii 000CHOBAHHBIU OMEEM
TypHCTaM TyparentcrBo nponaino typ «Cembs [lerpoBbix: Coun, 8 Houeilt, 3* ¢
P 3aBTpaKaMu, TpaHC]ep, 2 SKCKYPCUI.
ITerpoBbiM:
COou npu peanu3zanuu:
BO3BpAT .
Tpancdep BcTpeuan ¢ Tabauukoit «1BaHOBEI.
CTOUMOCTH

JKCKypcuu +
ckuaka 10% na

B otene manm HOMEp CO CTPOHKOM (IIPOCHIIM BH]T HA MOPE, OTENh
TTOJITBEP/IAIT BO3MOXKHOCTB ).
DKCKypCHIO TIepeHeCH Ha Beduep 0e3 crpoca, CeMbsl He MOIIUIA.

clenyomui Typ. . N
Y YP- | Ha oOparHOM petice peOEHOK 6 JIET CHUJIEIT OTACIBHO.
Komy 1 uTO npennokuTh B KadecTBE KOMIIEHCALUU TyprCTam?
IIpouumaiime mexcm u 3anuwiume paseepHymulii 060CHOBAHHYII OMEem
AKT 0 TyparentctBo nponaino Typ «Cembs [lerpoBbix: Coun, 8 Houelt, 3* ¢
BBISIBIICHHOM 3aBTpakamMu, TpaHcdep, 2 SKCKYPCHNY.
HecooTBeTcTBUU | COOM MpH pean3ariim:
(wmn «Kypnan | Tpancdep Berpeuan ¢ Tabnuukoi «VIBaHOBBD».
MIPETEH3UN 1 B orene nanu Homep co cTpoiikoil (Mpocuiy BUA Ha MOpPE, OTEllb
pexIamManuii»). | MOATBEPII BO3SMOXKHOCT).

DKCKypCHIO ITEPEHeCTH Ha Bedep 0e3 Crpoca, CeMbs He MOIILIa.
Ha oOparHoM petice peOEHOK 6 JIST CHUJIeN OTACIBHO.




Kakoit TOKyMEHT 3aroIHUT MEHEKEP M0 Ka4eCTBY MOCIe pa3dopa
cuTyanuu’?

M/K.03.02 Koopanaanusi padoThl 10 peaju3anuy 3aKa3a IKCKYPCHOHHBIX YCJIYT

IIpaBuiabHbII

Conep:xanue 3a1anue
OTBET Aep a

Homep
3aaHusA

3aganusi 3aKpHITOro TUMNA (C BHIOOPOM OJHOI0 WM HECKOJbKHX 0TBETOB)

IIpouumaiime mexcm u 6vi0epume npagUIbLHLIL OMEEm

KoopauHarop 3KCKypCHOHHBIX YCITyT TOXYYHII 3asBKY Ha CIIOKHBIH
TOPHBIN MOXOJ OT KOPIIOPaTUBHOM rpymnsl. Kakoe perieHne B KOHTEKCTE
KOOpJUHAIMH Oy[eT HauboJiee MPaBUIIBHEIM sl 00CCIICUCHUS
Oe3omacHocTH?

1. HemenneHHO cormnacoBaTh AaTy U BHICTABUTH CUET.

2. 3anpOCHTh Y PyKOBOIUTESI TPYTIITBI HOAPOOHBIE AaHHBIE O PU3HYECKOM
MOATOTOBKE BCEX YUYACTHUKOB M MIPOBECTHU MpENBApUTENBHYIO Oecemy 00
YCIIOBUSIX MapIipyTa.

3. OTka3arbcs OT 3aKa3a, TaKk Kak KOPIMOPATUBHEIE TPYTIIEI 9aCTO
KaIlpU3HBIL.

4. OTnpaBUTh CTAaHAAPTHBIA JOTOBOP 0€3 IOTONHUTENHBIX YTOYHEHHH.

Ipouumaiime mexcm, 8vibepume 6ce npaguUiIbHbIE OMEEMbL

B npouecce xoopauHauy padoTH IO peain3aliy 3aKka3a Ha
CIIEJIE0AKCKYPCHIO, KAKUE JEHUCTBUS TI0 B3aUMOJEHCTBUIO C aBApPUITHO
cniacareibHbIMU cryk0amu (MYC) nomkeH BBIMTOTHUTD CIEIHANCT?
BribepuTe Bce BepHBIE BApPHAHTHI.

1. YTouHuTh B TEppUTOpUATHEHOM TIoApazaeneHnn MUC akTyaabHbIC
MpaBWJIa PErUCTPAIMH TPYIII ISl JAHHOTO KOHKPETHOTO paiioHa.

2. CBOEBpEMEHHO (B YCTAHOBICHHBIE CPOKH) TTO/IATh TOTHBIA MAKET
JIOKYMEHTOB JIJIsSI PETUCTPaLH.

3. [lepenars criacareisiM NOJHYIO (PMHAHCOBYIO CMETY Typa JUIs
YTBEPKACHHUS.

4. IIpounhopmupoBars rpymiry o ¢pakTe perucTpanuyd 1 HoMepe, Mol
KOTOpPBIM OHM BHECEHBI B xkypHas1 MUC, 111 MOBBIIIIEHHS YyBCTBA
3aIIUIIIEHHOCTH.

5. locne 3aBepiieHus SKCKYypCHH (BBIXOJa TPYIIIBI C MapIpyTa)
00s13aTenbHO cooo1mTh B MUC 0 61aromnoiiyqHOM OKOHYAaHUH TTOXOA.
6. [TopyuuTh THIY CAMOCTOATEILHO Pa300paThCs ¢ perucTpanuei Ha
MecTe.

8. 1245

3aganue 3aAKPbITOI0 TUIIA HA YCTAHOBJICHHEC COOTBETCTBUA

TIpouumaiime mexcm u yCmanogume coOOmeemcmeue.

YcTaHOBHTE COOTBETCTBHE MEKIY THITOM 3KCKYPCHOHHOTO MapIipyTa u
HEOOXOIMMBIM JIEHCTBHEM KOOPAWHATOPA 10 B3aUMOJICHCTBHUIO CO
ciyx0amu obecriedeHns 0€30MaCHOCTH.

3412

JelicTBue koopauHaTopa

Tun mapmpyra

1. Perucrpanums rpynmnsi B [ICC
(ITorckoBo CrniacaTeIbHOM
Cyx6e) MUC siBnsieTcst
obs3arensHOM. Heobxommmo
coracoBaTh rpauk IBUKEHUS U
TOYKY BBIXOJa HA CBSI3b.

A) O630pHas aBToOyCHast
9KCKYPCHS 110 TOPOIY

2. O6s13aTenpHast perucTpanus He

Tpelyercs. Jlocratouno

b) MHoOrOoHEeBHBIH JTBDKHBIN
I10XOJ] B YT&JICHHOI MECTHOCTH




WHCTPYKTaXKa MO TEXHUKE
0e30ImacHOCTH Ha OOBEKTE.

3. Peructpamus 8 MUC He B) Peructpamms 8 MUC He
TpeOyercs. Kimouenast 3agaqa — Tpedyercs. Kitoueas 3amaya —
cornacoBanue ¢ ' UB/IJ] cxembl cornacoBanue ¢ ' UB/I/] cxembl
JIBMDKEHUS M CTOSTHOK aBTOOycCa. JIBIKCHHUS M CTOSTHOK aBTOOycCa.
4. YTOYHHTD B IMUHUCTPAITAH I') Okckypens Ha eHCTByTOIIEe
MIPUPOTHOTO TapKa o MPOMBIIIUICHHOE MPEIPUSTHE.

HEOOXOOUMOCTH yBEIOMIICHHS UX
CITy>KOBI O€30TTaCHOCTH.
Perucrpamnus 8 MUC moxet
HOCHUTH PEKOMEHI0BaHHBII
(YBEIOMHUTEIILHEIN) XapakTep.
3anuiuTe BEIOpaHHbIE HUQPPHI TOA COOTBETCTBYIOIIUMHU OYKBaMHU

A|/B|B|T

3ananue 3aKPLITOro TUIA HA YCTAHOBJICHUE MMOCJI€10BATCJIbHOCTH

10.

23154

Paccmasvme 6 npagunvHoll nocie008amenbHOCMu JMansl KOOPOUHAYUU
pabomel NO peanuzayul 3aKa3d, 8KI0YAWUe 60NPOChl 6€30NACHOCMU U
peaucmpayuu epynnoi.

1. CocrariieHue ¥ MOAIMUCAHUE OKOHYATEILHOTO CIMCKA IPYTIIbI, COOp
JTAHHBIX TTACTIOPTOB U KOHTAKTOB JJIsl SKCTPEHHOM CBSI3H.

2. AHau3 pECKOB MapuIpyTa U MPUHITHE PEIICHHUS O HEOOXOAUMOCTH
o0s3arenbHOM peructpanun B MUC.

3. BxiroueHre B JOTOBOP U MPOrpaMMy Typa IyHKTOB 00 YCIOBHUSIX
ydacTus, TpeOOBaHMAX K CHAPSDKEHUIO M COOMIONCHUH MPABHIT
0e30MacHOCTH.

4. loaTBepkaeHue TUIYy WHCTPYKTOPY (pakTa perucTpaiuy rpymnisl U
nepenaya eMy KOIMMH JOKYMEHTOB, OTIpaBieHHbIX B MUC.

5. OTnpaBka oUIMATHLHOTO YBEAOMIICHHUS (PETUCTPALINN) B
tepputopuanbhbiit oprad MUC nocie nomydenust 100% orarsr u
OKOHYATEJILHOTO COCTAaBa.

3anummTe COOTBETCTBYOLIYIO MOCIEA0BATEIBHOCT (P CiIeBa HAIIPABO:

M/IK.03.03 ConpoBokaeHne TYPHCTOB IIPH NPOX0KACHUH MAPLIPyTa (110 BHAAM Typu3Ma)

o &
= N
2 E| IlpaBuiabublii
z s Conep:xanue 3agaHnue
=¢ oTBeT
==l
(<2}
3agaHus 3aKpbITOro THNA (¢ BLIOOPOM OTHOTO WJIM HECKOJIBKHX OTBETOB)
IIpouumaiime mexcm u 6vlbepume npasuibHbIL OMeemn
Kakoii kpuTepuii SBIS€TCS IPUOPUTETHBIM NPH HOPMHUPOBAHIH
9KCKYPCHOHHOMU TPYNIIBI IS TIeLIero Typusma?**
1 ) 1. Bo3pact TypucTtos
2.YpoBeHb (hM3UYECKON TOATOTOBKH YYaCTHUKOB
3. CrpaHa mpo)KHBaHUs TyPHUCTOB
4 IlpennodreHus B MUTAHUH
Ipouumaiime mexcm u 8blbepume npasUiIbHuIL OMEem
Kako#i 1okyMeHT Heo0XonumMo 0hOpMHTE Iepe]] HaualoM SKCKYPCHOHHOTO
12 2 MapuipyTa JUisl pErUCTPALMH FPYIIIbl B AaBAPUHHO-CIACATEIbHBIX

ciyx0ax?
1. loroBop ¢ otenem




2.MapuipyTHBIH JIUCT ¢ JAHHBIMH YYaCTHUKOB
3. AHKeTa yIOBICTBOPEHHOCTH TyPHUCTOB
4 Ilpaiic-TUCT JOTIONHUTENBHBIX YCIyT

13

1235

IIpouumaiime mexcm, gbibepume 6ce NPAGUNbHbIE OMBENMbl

Kakune noxymMeHTsl HEOOXOAMMO IIPOBEPUTH y TYPHUCTA IIPU
(hopMHPOBaHHUY TPYIIBI ISl MEXKIYHAPOIHOTO 3KCKYPCHOHHOTO Typa?
1. 3arpaHu4HbIN DACTIOPT C AEHCTBUTEIBHBIM CPOKOM

2. Buza (1ipu HEOOXOAMMOCTH)

3. MenumHCKas CTpaxoBKa C TIOKPBITHEM B CTpaHe MpeObIBaHUS

4. CopaBka 0 1oxogax

5. Cormacue Ha 00pabOTKY epCOHATHHBIX JaHHBIX

14

1235

IIpouumaiime mexcm, gvlbepume 6ce NPaGUIbHbIE OMBEENMbl
Kakue kpuTepun yUuTHIBAIOTCS MPH (GOPMHUPOBAHUH TPYIITIBI TS
SKCKYpPCHOHHOTO 00CTYKMBaHUS MOXKIIBIX TyprucToB? (BriOepute Bce

BEpHbIE BAPUAHTHI)
1. Temn ABM>KEHHUSI 10 MAPLIPYTY

2.Hanuuue Mect A4 OTAbIXa HA MapLIpyTe

3. JIocTyIHOCTh OOBEKTOB JJI1 MAJIOMOOWIBHBIX TPaKIaH
4. Obs13aTenbHOE 3HAHWE MHOCTPAHHOTO SI3bIKA

5. IIponomKUTENBHOCTD NEMIEXOAHBIX YYACTKOB

3ananue 3AKPbLITOI0 TUIIA HA YCTAHOBJICHHEC COOTBETCTBUA

4312

Ipouumaiime mexcm u ycmauogume coomeemcmsue.
YCTaHOBUTE COOTBETCTBUE MEXKIY BUIOM TypHU3Ma U KIHOUEBOU
poheCCHOHATTLHOM 3aj1a4ueii T11a COMPOBOXKIAIOIIETO, CIICIU(PUIHOMN IS

9TOTO BUJIA, IPH MPOXOKACHUH MapLI

yTa.

[IpodeccronanbHas 3axada

Bun typusma

1. KoHTposb 3a npaBUWIIbHBIM
pa3MelieHreM Jitojiei B padre,
TPOBEICHHE 0053aTEIEHOTO
MHCTPYKTaXKa 10 ACHCTBUSM B
cllydae MaJIeHus B BOIY U
CITa)KeHHOU paboTe KOMaHIHBIMU
BECJIAMH.

A) T'opHO nenexonHbIi TypU3M.

2. [TocTOSTHHBIN KOHTPOJIH 32
TEMIIOM, TACIUILUTHHON IBUKEHUS
B KOJIOHHE, BBIOOP 0€3011aCHOTO
ITyTH B YCIIOBHSIX BO3MOXKHOM
JIJaBUHHOM OMAacCHOCTH MU TI0XOM
BUJIMMOCTH.

B) ABTOOYCHBII SKCKYpCHOHHBIH
Typ MO TOPOJAM.

3. KoopauHanus ¢ BoguTeNneM,
cobmonenue rpaduka,
OpraHM3aIys CBOCBPEMEHHBIX
BBICQJIOK/TIOCA/IOK Y 00BEKTOB
oKa3a, MmoIepxKaHme
KOoM(OPTHO# aTMocdepsl B
CaJIoHe.

B) CnnaB Ha padTax mo pexe.

4. PerynsapHslil KOHTPOJIb
CaMOYYBCTBHS YYaCTHHUKOB B
YCIIOBUSIX BEICOKOTOPBS,
aJanTanys TeMIa ABHKEHUS,

MNPHUHSTHE PEIIEHUH O

I') JIsxHBIA Typ 1O Taiire




HEOOXOOUMOCTH
AKKJIMMATHA3ALMOHHBIX OCTAaHOBOK.

3anuiuTe BEIOpaHHbIE HUQPHI TOA COOTBETCTBYIOIIUMHU OYKBaMHU

A|/B|B|T

3aua}me 3aKPbITOI0 TUIIA HA YCTAHOBJICHHE NTOCJI€10BATC/IBHOCTH

16

41325

Paccmasvme 6 npasunvroll xpononoeuueckoii nocied08amenbHOCmu
oeticmausl 2u0a CONPOBOIAHCOAIOULe20 8 NEPBbLLL OeHb HeNOCPEOCNEEHHO20
NPOXOHCOEHUS AKMUBHO20 Mapuipyma (c ympa) .

1. IIpoBecTn pa3MHUHOYHYIO 3apSAKY U IPOBEPUTH TOTOBHOCTD
CHapsHKEHHSI yYaCTHUKOB.

2. CBs13aTbes ¢ KOOPAMHATOPOM HITH AUCTIETICPOM (TI0 BOBMOKHOCTH) U
COOOLINTH O BBIXOJIE TPYIIIBI HA MAPIIPYT.

3. Cuenarp obuiee GOTO TPYNIbI HA CTApTE U MPOBECTH (pUHATBHBIN
OpudUHT M0 TEXHUKE OE30MACHOCTH U 0COOEHHOCTSIM JHEBHOTO TIepexoa.
4. CoGparth rpyIiy, IpOBEPUTH SIBKY IO CITUCKY.

5. OpranuszoBarh NepBbIid KOpOoTKUi TprBai yepe3 20 30 MUHYT Xoza AJis
MIPOBEPKHU CAMOYYBCTBHS TPYIIIBI ¥ PETYIUPOBKH CHAPSKESHUS.

3anummTe COOTBETCTBYIOIIYIO TOCIIEIOBATENPHOCTh (P ClieBa HAIIPABO:

M/IK.04.01 OcBoenue npodeccuu pa6oyero, 10/JKHOCTH CJIysKaliero (0HOH MM HECKOJIbKO) B
COOTBETCTBHUH ¢ TepeuHeM NMpodeccuii padounx, T0KHOCTEN CITyKAIUX, COOTBETCTBYIOIIHX
npodeccuoHaJbLHOM 1eSITeIbHOCTH BBILYCKHUKOB

o &
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S = IIpaBuiabHbIi
z s Conep:xanne 3agaHue
=¢ oTBeT
==l
(<2}
3agaHue 3aKpPbHITOr0 THNIA HA YCTAHOBJIEHHE COOTBETCTBHUS
Ipouumaiime mexcm u ycmanogume coOmeemcmeue.
YcTaHOBHTE COOTBETCTBHE MEXKAY  TPYIAOBOW (QYHKIUEH |
KOHKPETHBIM JICHCTBHEM aCCUCTEHTA SKCKYPCOBOZA  IIPH
(hopMHpOBaHHUY U COTIPOBOXKIEHUH Tpynibl. Kaxknol GpyHKIAN
COOTBETCTBYET OJHO JICHCTBUE.
[eiictBue Tpynosas gyHKuus
1. Ilepecunrars TypucToB niepes; | A) YdeT U KOHTPOJIb KOIMYECTBA
MOCaJKol B aBTOOYC U moce TYypHUCTOB
17 14325 4 P
BBIXOJIa U3 My3€sl, CBEpUB CO
CITFICKOM.
2 Pa3nath KaXKAOMY TYypPHCTY b) O6ecneuenne
OyKJIET ¢ KapTOH MapLIpyTa 1 WHPOPMALOHHBIMH
MPaBUIIaAMU TTOCEICHUS MarepuaiaMu
00BEKTOB.
3. locrarb u3 moptdens B) [Tomo1ik B uCIONB30BaHUHU
9KCKYPCOBO/IA PEIPOAYKIIHIO MaTepraoB «HOpTQes
KapTUHBI M TIO/IaTh €€ THIy B 9KCKYpPCOBOIA»
HY>KHbIII MOMEHT Pacckasa.




4. BexIMBO cAenaTh 3aMEYaHHE
TYpPHCTY, KOTOPBII NIBITAETCA
3aliTH B AJITAPHYIO YaCcTh XpaMa
5. Ilony4uts B kKacce mysest
TPYIIIOBBIC OMIICTHI IO
MpeBapUTEILHON 3asiBKE U
paszaTh UX TYpUCTaM IEpe.T
BXOJIOM.

3anuimuTe BEIOpaHHbBIE IUMPHI IO COOTBETCTBYIOIIMMU OyKBAMU

A[B[B[T ]

I') Kontpons cobmonenus
HpaBHJI TOBEICHUS

1) ITomomis B oOecrieueHun
BXOJHBIMH OHJICTaMHU

3agaHne 3aKpbITOro

THUIIA HA YCTAHOBJCHHE MMOCJI€A0BATCIbHOCTH

Br1 — accucteHT 3kckypcoBoga. Bam HeoOxomumo  chopmupoBaTh
TPYIMIY JJs 3KCKYPCUOHHOTO OOCITY)KUBAaHUS WM HAyarh
CONpOBOXKAeHUE. Pacnionoxure cieayomue AHCTBUS B
XPOHOJIOTHYECKOM TIOPSI/IKE .
JlericTBus :

1. [IpoBepuTh HANMMYHUE Y KAXKOTO TYPHCTa JIOKYMEHTA,
YIOCTOBEPSFOIIETO JINIHOCTH (IS IbTOTHUKOB U IETEH ).
2. [Mony4uTh Y S3KCKYPCHOHHOTO OFOPO CITUCOK TPYIIIBI, KOHTAKTHBIC

IpaBUJIbHOM

18 25413 JAHHBIE U 0COOBIE OTMETKH (QJUIEPTHUH, HHBAJIMTHOCTB).
3.IlepecuunTars rpyniy 1 A0JIOXKHUTH SKCKYPCOBOLY O TOTOBHOCTH K
Hayasly MapupyTa.
4. CBepHTh KOTUYECTBO NPUOBIBIINX TYPUCTOB CO CITUCKOM, OTMETHTD
OTCYTCTBYIOILHUX.
5. BeTpeTuts rpynimy B yCJIOBIEHHOM MECTE, IPEACTABUTHCS, KPATKO
00BSICHUTH TIpaBHiIa cOopa.
L [T ]
3agaHMe OTKPBHITOIO THIIA C PAa3BEPHYTHIM OTBETOM
IIpouumaiime mexcm u 3anuwume pa3eepHymoiii 000CHOBAHHBIL
Caspxych ¢ 610po, omeem
YTOUHIO Br1 pabotaeTe acCHCTEHTOM 3KCKYPCOBOAA B 3KCKYPCHOHHOM OIOpO T.
OKOHYAaTEeJIbHbBIN Kazanm (Pecniyonuka Tarapcran). Bam mopyyeno  cdopmupoBarh
CITHCOK: 35 rpynmy u3 35 yenoBek s aBTOOYCHOI aKCKypcuu «JlereH b
MOJITBEPKICHHBIX. Kazanckoro Kpemist» (06bexTsl: MeueTs Kym-1apud,
Ha mecte cOopa BbnarosemeHckuii cobop, 6amins CioroMOuke).
TIepecyuTaro B 3asBke — 38 uenoBek, HO 3 TypUCTa HE TIOATBEPANIM OIIATy 3a 2 JAHS
TYpPHCTOB JI0 SKCKYpPCHH.

19 noaMuIbHO Kakue neiicTBus BBl IpennpuMeTe Aasl  y4eTa U KOHTPOJIS
(BeneHue KOJIMYECTBa TYpPUCTOB Ha dTare GOPMUPOBAHUS TPYIIIbL, YUUTHIBAS
BEJIOMOCTH). HETIONTBEPKACHHBIX TYPUCTOB?

Tpoux
HETIOATBEP)KICHHBIX
UCKIIIOUY, JOJIOXKY
sKcKypcosoay. [Ipu
cebe Oyay UMeTh
3armacHble KOTUU
CITHCKA.
3agaHue OTKPBITOIO THIA € PAa3BEPHYTHIM OTBETOM
Ipouumaiime mexcm u 3anuuiume pazeepHymulii 000CHOBAHHbIL

20 - ITogrorosmro omeem
OyKJIeTHI Ha Be1 paboraeTe acCUCTEHTOM 3KCKYPCOBOZA B 3KCKYPCHOHHOM OIOpO .
PYCCKOM U Kazanu (Pecniybnuka Tarapcran). Bam nopyueHo  copMupoBarh




TATapPCKOM SA3bIKAX
(yuér
PETHOHAIEHOTO
SI3bIKA).

- Brirouy B
MaMsITKy: TPaBUiIa
MOCEUICHUS] MCUETH
(npecc-kon),
pacmiicanue padboTs
00BEKTOB, KapTy
Kpewms.

- OtnensHO —
HUCTOPUYCCKYIO
CIIPaBKy O OalrHe
Crorom0OuKe
(ocobeHHOCTH
PecryOnuku
Tarapcran).

rpynmy u3 35 4yenoBek Uit aBTOOYCHOM 3KCKypcuH «Jlerenast
Kazanckoro Kpemiss» (00bektsl: MeueTh Kyn-11apud,
Bbnarosemenckuii cooop, 6amrHs CroroMOUKe).

Kak BbI 00ecrieunte TyprcToB  MH()OpPMAaMOHHBIMU MaTepHalaMu
C YUETOM pernoHanbHBIX ocobenHoctel (Tarapcran) u mpaBmi
MTOCEIIECHUS MeUeTH?

3agaHue OTKPHITOIO

TUIIA C PAa3BEPHYTHIM OTBETOM

21

IIepen Bxogom B
MEYETh BCKIIUBO
HAaITIOMHIO I'PYIIIIC O
Jpecc-Koje.

- Beigam Hakuaky u
TUTaTKH (MMEIOTCS B
010po) TeM, KTo Oe3
HUX.

B buarosemeHnckom
cobope
(TpaBOCITaBHEIIT) —
IIOIIPOIILY MYXX4YHH
CHATH I'OJIOBHBIC
yOOpBI, TOBOPUTH
THXO.
3amnperiy GoTo co
BCITBIIITKON B 000X
XpamMax.

Tpouumatime mexcm u 3anuwiume pazeepHymuolil 000CHOBAHHDBILI
omeem

Be1 paboTaeTe acCHCTEHTOM 3KCKYPCOBO/A B 3KCKYPCHOHHOM OIODPO T.
Kazanm (Pecniyonmuka Tarapcran). Bam mopydero  copmupoBarh
rpynmy u3 35 4yenoBek ISt aBTOOYCHOM SKCKypcHu «JlereH st
Kazanckoro Kpemms» (00bektsi: Meueth Kyn-Lapud,
bnarosemenckuit cobop, 6amras CroroMOuKe).

Kak BbI mpokoHTpONIHpyeTe  cOONIOACHUE IPAaBUII IOBEACHUSI B
MeueTH U codbope?




JAIIK-1.2 Cnioco0eH conpoBokAaTh TYPUCTOB MPHU MPOXOKAEHNH MAPIIPYTA (110 BUAAM

TypH3Ma)

HanmeHoBaHue HHANKATOPOB HaumMeHoBaHME AUCIUIIIMHEL
c(hOpMHUPOBAaHHOCTH KOMIIETCHIINU (Momyns), mpaktuku, Gopmupytomue | Cemectp

Homep

3aIaHns
KOMIIETEHIIHIO

M/IK.02.04 Opranuzanys
COITPOBOXKICHUS TYPUCTOB U 4 cem 1-5
9KCKYPCAaHTOB

MJK.03.04 IIpenocTaBnenue yciyr
NHUTaHUS

6 ceM 6-9

MJIK.04.01 OcBoenue npodeccun
pabouero, JOJKHOCTH CITYXKAaIlero
(0HOM WITH HECKOJIBKO) B
COOTBETCTBHH C MEepeUHeM npodeccuit
paboumx, TOHKHOCTEH CITyKaluX,
COOTBETCTBYIOIINX
npodeCcCHOHATLHON IEATETHHOCTH
BBIITYCKHUKOB

4 cem 9-14

M/K.02.04 Opranu3anusi CONpOBOK/IEHUSI TYPHUCTOB U IKCKYPCAHTOB

IIpaBuabHbIN
OTBET

Homep
3aaHuA

Coaep:xanue 3a1aHue

3aIIaHI/IH 3aKpPbLITOI'0 TUIIA (C BLIGOpOM OJHOT0 MJIN HECKOJIBbKHX OTBeTOB)

IIpouumaiime mexcm u 6vlbepume npasuibHbIL OMEem

Kakoif moxymeHT 00513aH UMETh TIpH cede COTIPOBOXKTAIOIIIHHA MTPH
OpraHu3aliy MemexoJHOr0 MapIIpyTa B HallMOHAJIILHOM Mapke?
1. Koniust moroBopa ¢ TypuCTHUECKOH pupmMoit

2. Pazpelienue Ha BbE3/1 B 3aII0BEIHYIO 30HY (AJIS1 TPYIIIIBI)

3. JIN4HBIA TYpUCTUUECKUN Iy TEBOAUTEIb

4. CpaBKa 0 COCTOSTHHH 3/I0POBbsI TYpPHUCTOB

2. 124

IIpouumaiime mexcm, gbibepume 6ce NPAGUNLHBIE OMBEMNbI

Kakue neiicTBusi CONpOBOXKAAIOLIETO 00s3aTEIbHBI IPH OPraHU3aNN
MapuipyTa B TOpHOH MECTHOCTH?

1. ITpoBepka MOTOAHBIX YCIOBHI HaKaHYHE BbIe3/1a

2. Hannume anTedky U paguoCcBA3H

3. Paspermienne Ha cBOOOAHOE MEPEABIKEHUE O3 pETUCTPALlMU MapIIPyTa
4. llpeasapurenbHoe UHPOPMUPOBAHUE TYPHCTOB O HUIMUECKUX
Harpy3kax M 5KHIIHPOBKE

3aganue 3aKPbITOI0 TUIIA HA YCTAHOBJICHHEC COOTBETCTBUA

3. 1234

Ipouumaiime mexcm u ycmauogume coomeemcmsue.
YCTaHOBUTE COOTBETCTBUE MEXKY BUIOM TypU3MA U XapAKTEPHOU
0COOEHHOCTBIO COPOBOXKJICHUSI.

Oco0EHHOCTh COPOBOXKICHUS Bun typusma

1. Obs3aTenbHOE 3HAHUE UCTOPUH, | A) DKCKYPCHOHHBIN
APXHUTEKTYPBI, KyIBTYpbl 00beKTa

2. HeoOxogmMocTs KOHTPOJIA 32 bB) AxTUBHBIN (TPEKKHHT)
(pU3NYECKUM COCTOSIHHEM
TYPHCTOB

3. CobmroneHne MPUHIINIIOB B) Oxotypusm
«Leave No Trace» u
SKOJIOTHYECKOIO TTOBEICHMS




4. Opranu3zanus AerycTraiuii ¢ I') KynunapHsiit
YYETOM MUIIEBBIX MPEAMTOYTCHUN
U aJJIepruit

3anmmmute BeIOpaHHbIe TU(GPHI TIOA COOTBETCTBYIOIIMMHU OyKBaMH

A|/B|B|T

3ana}me 3aKPbITOI0 TUIIA HA YCTAHOBJICHHE ITOCJI€10BATC/IbHOCTH

3214

Yemanosume npasunvnyio nociedosamenvhocmy 0eucmeui
CONPOBOACOAIOULE20 NEPed HAYAIOM NEUEXOOHO20 Mapupyma.

1. [IpoBecTr MHCTPYKTaX MO TEXHUKE OE30MaCHOCTH

2. IlpoBepHUTh HaUUKE Y TYPUCTOB HEOOXOAMMOM SKUIMUPOBKU

3. YTOYHNTH MapuIpyT U NOTOJHBIC YCIOBUS

4. Cobparp MoaNKCH TYPUCTOB B )KypHAJIE O3HAKOMIICHHS C TIPaBUIaMU
3anmuiuTe COOTBETCTBYIOIIYIO MOCIIEI0BATEIBHOCTD (P cieBa HAMPAaBO:

3agaHue OTKPBITOIO THIA C PA3BEPHYTHIM O0TBETOM

Hemennennas
OCTaHOBKa
aBToOyca B
6e30macHOM
Mecte (pu
BO3MOXKHOCTH —
B TEHH)
OxazaHne
MEPBOIl mOMOIIH
(Bona,
MPOXJIAJHOE
MECTO,
u3MepeHne
JaBIICHUS TIPU
HJINYUN
TOHOMETpA)
YBenomiieHue
BOJUTENS U
PYKOBOICTBA
TyphUpMBI
IIpunstue
peLIeHHUS:
MPOJOKUTH
JIBIDKEHHE K
ommkantemMy
MYHKTY C
MEIMOMOIIBIO
WJIN BBI3BATh
CKOPYIO, €CIi
COCTOSIHUE
YXY/IIIAETCSI
UndopmupoBann
€ TPYIIIbI,
o0ecredeHne
KomdopTa
(pazzatsb BOmy,
BKITFOUUTH
BEHTHJIATOPHI)
KoppekTtuposka
POTrPaMMBbI

Ipouumaiime mexcm u 3anuwiume pazeepHymolii 0O0CHOBAHHBIN OMEem
Br1 compoBoxaaere rpymy u3 12 TyprcTOB (BKITFOYAS ABYX ITOXKUIIBIX
JIronier M omHOro pebénka) mo MapupyTy «3050Toe Konbilo Poccuny. Ha
BTOPOM JHEC MMOC3AKU OJAUH M3 IMOKUJIBIX TYPUCTOB IOXKAJIOBAJICA HA
c1abocTh U TONMOBOKpYx)eHne. Temneparypa Bo3ayxa +32°C, KOHIUITHOHED
B aBTOOyCe yacTU4HO He paboraeT. [ pymnma HaXOAUTCS B MyTH MEXKILY
ropofamu (OnmvkadIInii Hacen€HHbIN MyHKT — 4epe3 1,5 gaca e3pl).

Kakue neiicTBus BBl IpeANpUMETE KaK COMPOBMKAAOMNNA? OnummTe
MOLIATOBBIN AJITOPUTM BallluX MPO(ECCHOHANBHBIX JEHCTBUH, YUUTHIBAS
37I0POBBE TypHCTa, 0E30MACHOCTh BCEH IPYIIITBI M COXpaHEHUE MTPOTPaMMBI
MapupyTa.




MapHipyTa npu
HEOOXOAMMOCTH
(6e3 ymepba asst
OCHOBHBIX
00BEKTOB, €CIIN
BO3MOYKHO)
JloxymeHTanbsHOE
odopmiieHue
WHITAICHTA (aKT,
3aIuCh B
ITyTEBOM JIUCTE)

M/IK.03.04 IlpexocraBiieHue ycJayr NHTAHUSA

Homep
3ajaHuA

IIpaBuabHBIN
OTBeT

Coaep:xanue 3a1aHue

3aIIaHI/IH 3aKpPbLITOI'0 TUIIA (C BLIGOpOM OJHOT0 MJIN HECKOJIBbKHX OTBeTOB)

Ipouumaiime mexcm u 8blbepume npasuibHuIL OMEem

Bo BpeMs compoBokeHNS TPYIIIBI B ITUTEIHHON aBTOOYCHOM SKCKYypCHUHU
C TIPeJ0CTaBICHNEM TUTAHUS Y HECKOJIBKUX TyPUCTOB MOSBUIINCH
CHUMIITOMBI ITUINEBOTO OTPaBJICHUs (TOIIHOTA, cl1abocTh). Kakoe
MEPBOOYEPEAHOE NEHCTBUE JOJDKCH NPEANPUHATD THA?

1. ITpoomKUTh SKCKYpPCHIO IO IpOrpamMme, BbIIaB TypHCTaM
AKTUBUPOBAHHBIN YTOJIb U3 AlTEUKH.

2. HemenneHHO OpraHn30BaTh OCTaHOBKY, BBI3BaTh CKOPYIO MEIULMHCKYIO
MIOMOLIb, U30JIMPOBATh MOCTPAAABIINX OT OCTAJILHOM IPYMIIBI U COXPAHUTh
00pa3ibl MOJO3PUTEILHON UM AJIS1 SKCIIEPTH3HI.

3. CaMOCTOsIYHO Ha3HAYUTH JIEKAPCTBA, YTOOBI CHATH CUMIITOMBI U
NPOJOIKUTH MOE3IKY.

4. OOBHUHUTH TYPUCTOB B TOM, YTO OHU CHEJIH YTO-TO Ha CTOPOHE, U
cJienaTh 3aMe4YaHHe.
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IIpouumaiime mexcm, gvibepume 6ce NPAGUIbHbIE OMBEENMbl

IIpu conpoBOXKACHNH TPYMIIBI B YCIOBHUSIX aKTUBHOTO TypH3Ma (TI0XOL,
CIUIaB) THJI OTBEYAET 32 OpraHu3aluio muTanus. Kakue ero neicTBus
HaMpsIMYIO CBSI3aHbI C IPUHIIUTIIAMH OEPEKITUBOTO MTPOU3BOJICTBA U
pecypcocOepexenusi? Boibepute Bce BEpHbIE BApUAHTEI.

1. Touno paccuuTarh Bec ¥ 00bEM MPOAYKTOB, YUTOOBI MUHUMH3UPOBATH
OTXOJIBl ¥ HATPY3KY JUISI TIEPEHOCKH.

2. Mcnionp30BaTh OJHOPA30BYIO IJIACTUKOBYIO ITOCYLY AJISl SKOHOMHUH
BPEMEHH Ha MBITHE.

3. [IpuroToBieHue MUIK HA TPYIITY, & He WHIUBHUYATbHO, ISl SKOHOMUH
TOTLTHBA (ra3a).

4. Ucnionp30BaTh MHOTOOOOPOTHYIO Tapy Ui NPOLYKTOB M BOJIBI.

5. CkuraTth WM 3aKalbIBaTh MMUIIEBBIC OTXO/BI HA MECTE CTOSTHKH.

6. [lmannpoBaTh MEHIO C YIETOM COXPaHHOCTH MIPOIYKTOB (B MEPBYIO
oyepelib HCI0Ib30BaTh CKOPOTIOPTSILLIMECS)

3apanue 3aKPbITOI0 TUIMA HA YCTAHOBJICHHEC COOTBETCTBUA
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IIpouumaiime mexcm u ycmanogume coOmeemcmaue.

YCTaHOBUTE COOTBETCTBUE MEXKAY BUJOM 3KCKYPCUOHHOIO TYpU3Ma U
OCHOBHBIM CITOCOOOM OpTraHU3alKy MUTaHKs, KOTOPBIN T0JKEH 3HaTh U
YMETh KOOPJAMHHUPOBATH 'MJI IIPU CONIPOBOXKACHUM IPYIIIBL.




Crioco6 opranu3anyy MUTaHUS Bun typusma

1. [Iutanue 1Mo MEHIO 3aKa3y B A) ABToOyCHEIH Typ «3070TOC
Kade ¥ pecTopaHax Mo MapimpyTy. | Koublo Poccum» ¢ HOueBKaMu B
3amada ruja — CoriacoBarh BpeMsl, | TOCTHHHIIAX.

MEHIO U CUET.

2. IloxHbIi MTaHCHOH (TOTOBKA Ha b) MHoOTOMTHEBHBIH BEIOIIOXO/ IT0

KOCTp€ WJIM MOXOTHOU ra30BOM 00J1aCTH ¢ MajJIaTOYHBIMU

IUINTE) CHJIAMH THIA U ISKYPHBIX | HOYCBKAMH.

13 rPYIIbL.

3. Cyxo# maek (a4 60kc) + B) OnHOmHeBHAs SKCKypCHS B
ropsA4ui yau us repmoca. ['ng TIPUTOPOJ C NMOCEILIEHUEM MY3€E€B.

pacrpenesnser Nauku yTpom

4. KomOunupoBanroe: 3aBTpaku U | [') [OpHBII TpeKKUHT Typ C
Y)KUHBI TOTOBATCS Ha 0a3e MPHUIOTa | HOYEBKaMU B MPHUIOTAX

13 MIPUHECECHHBIX POIYKTOB,
o0ebl — cyxoii maek. [un
KOHTPOJIUPYET 3anachl ¥ MpoIecc.

3anuiuTe BEIOpaHHBIE HUQPPHI TOA COOTBETCTBYIOIUMU OYKBaMHU

A|/B|B|T

3ananue 3aKPLITOro TUIA HA YCTAHOBJICHHUE MMOCJI€10BATCJIbHOCTH

41352

Tuo conpososcoaem epynny 6 MHO20OHEBHOM NOXOOE C ABMOHOMHbIM
numanuem. Paccmasbme 6 npasunvhoti nociedosamenbHocmu e2o
Oelicmeust No OP2aHU3AYUY BEYEPHe20 NPUEMA RUYLU HA NPUBATIe

1. OpranuzoBatb cO0Op APOB U pa3BellcHHE KOCTPa B CIICIIHATIBHO
OTBEJIEHHOM/0€301acCHOM MecTe (MIIH TOATOTOBKY Ta30BBIX TOPENIOK).

2. IMocre yxuHA OpraHU30BaTh THIATENHLHYIO YOOPKY TEPPUTOPUH, MBIThHE
MOCYABI C SKOJIOTHYHBIMY CPEACTBAMH B CTOPOHE OT BOJOEeMa U
MPaBUIBHYIO YTHIM3ALHUIO MAIIEBBIX OTXOAOB (YIAaKOBaTh M BEIHECTH).

3. Ha3HauuTh Je)KYPHBIX U3 YUCIIAa TYPUCTOB, IPOUHCTPYKTHPOBATH UX TIO
npoIieccy MPUTOTOBJICHUSI KOHKPETHOTO OJI0Ia M TEXHUKE OE30MaCHOCTH.
4. TTo npuOBITHY HA MECTO CTOSIHKH 00€CTIeYUTh 0€30MaCHOCTh U
pasMelieHre rPyIIbL, 1aTh BpeMs Ha 00yCTPOWCTBO OMBakKa.

5. TIpOKOHTPOIMPOBATH MPOIECC MPUTOTOBIICHHUS TTHIIA, CEPBUPOBKY H
HavyaTh pas3jady, 00ecrednB paBHbBIN JOCTYII IS BCEX.

3anmuInuTe COOTBETCTBYOIYIO MOCIECI0BATEIBHOCTD (P ClIeBa HANPABO:

M/IK.04.01 OcBoenue npodeccuu pa6ouero, 10/JKHOCTH CJIy:Kamero (0JHOH U1 HECKOIbKO) B
COOTBETCTBHUH C TepeuHeM NMpodeccuii padounx, T0KHOCTEN CITyKAIHX, COOTBETCTBYIOIIHX
npodeccuoHaJbLHON TeITeTbHOCTH BBITYCKHUKOB

Homep

IIpaBuiIbHBINA OTBET Conep:xanue 3aJaHue

3aganue 3aKPbITOI0 TUIMA HA YCTAHOBJICHHEC COOTBETCTBUA
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15234

Ipouumaiime mexcm u ycmaHogume coOmMeemcmaue.

VcTaHOBHTE COOTBETCTBHE MEKAY  DTAIOM COMPOBOYKICHIUS
TYpPHCTOB Ha MapuipyTe ¥  KOHKPETHBIM JICHCTBUEM aCCHUCTEHTA
9KCKYpCOBOJIA

| Oran | JeiicTBue




1. Hauano mapmpyra (mocagka | A) Ilepecuurars TypucTOB,

B aBTOOYC) CBEPHUTH CO CITUCKOM, OTMETHUTD
OTCYTCTBYIOIINX

2. Bxoxn Ha 00BeKT nmokasa Bb) Paznare xakaomy maMsiTKy C

(My3eii-3armoBeTHUK) TIpaBUIaMHU 0€30ITaCHOCTH U
KapToi MapuipyTa

3. Bo Bpems nepeaBIKEHUS B) IlomyuuTs rpymnmnoBeie

MeXIy 00beKTaMu OWIIeTHI B Kacce, pa3aarhb

TypHUCTaM, TPOKOHTPOIHPOBATH
MIPOXOJ] YePEe3 TYPHUKETHI

4. Ilpu mocemenuu xyneroBoro | I') [logars a3xckypcoBomy u3
COOpYXKEHUs «TOPTQEND» UILTIOCTPALUIO
HCTOPHYECKOTO BU/IA 3/IaHUS

5. 3aBepIIeHHE SKCKYPCUHI ) BexnBo HATOMHUTH O
(BBICAIKA) HEOOXOJMMOCTH CHSTh
TOJIOBHOM yOOp My>XYWHAM U
MTOKPBITh TOJIOBY >KEHILMHAM

3armmte BEIOpaHHbIe TU(GPHI TIOA COOTBETCTBYIOIIMMHU OyKBaMHU

A[B[B[T ][]

3ananue 3aAKPbITOI0 TUIIA HA YCTAHOBJICHHE ITOCJI€10BATC/IbHOCTH

11

25431

Bbl — accUCTEHT 53KCKypcOoBOJa Ha MEUIEXOJHOM 3KCKYpPCHUU IO
UCTOPUYECKOMY IIEHTPY ropoja. Bam HEoOXomuMo  COMPOBOXKIAThH
rpyImy u3 25 4eIoBeK 110 MapIpyTy, odecreunBas 0€30MacHOCTb U
peanu3sys TpyaoBble (PYHKIHH.

Pacnonoxure cnemyromue JAeWcTBUS B MPaBUIHLHOM
XPOHOJIOTMYECKOM TOpAaKe  (OT MEPBOTo K MOCIENHEMY) B paMKax
OITHOTO MapLIpyTa.

1. IIponHopMHUPOBATH HKCKYPCOBOJIA O TOM, YTO BCE TYPUCTHI
BEPHYJIMCH B aBTOOYC MOCJIE CAMOCTOSITEIBHOTO OCMOTpa 00bEKTa.

2. Paznarh nHpopmarioHHbIe OYKIJIETHI C TNIAHOM 3BaKyal[uH U
KOHTaKTaMH 3KCTPEHHBIX CITYKO.

3. Ilonate 3xckypcoBony ¢Gotorpaduio 00bEeKTa «I0 pECTaBpalun) U3
noptdens 1Mo ero ycaioBHOMY 3HaKYy.

4. IlepecunTarh Ipymiy MOCie BHIXOAA U3 My3es U Nepe]] IepexoaoM
Mpoe3Kel yacTu.

5. [onyuuTh B aIMUHHUCTPAIIH MY3€s BXOJAHbIC OMIIETHI O
[IPEBAPUTEIBLHON 3asIBKE.

[ [ [ [ [ |

33}13]{1/16 OTKPLITOro TUIIA C PAa3BEPHYTHIM OTBETOM
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Paznaro nepen
9KCKypCHUEN: KapTa-
cxema Cyznans,
pacnrcaHne MapuipyTa,
IpaBuJia MOBECACHUA
npu xape (IUTh BOLY,
TOJIOBHO# yOOD).

IIpouumaiime mexcm u 3anuuiume pazeepHymolii 000CHOBAHHbIL
omeem
BrI — accucTeHT SKCKypcoBoa (CompoBoXKAaroNTiii). Bam mopyueno
corpoBoXxieHHe Tpynmnbl u3 30 TypucToB  Ha aBTOOYCHOM
akcKypcun  «3omotoe kKoibio Poccum» (1. Cy3nans, Bragumupckas
obmacte) . Bun Typusma:  KyabTypHO-ITO3HABaTEIbHBIH,
aBTOOYCHBIH.

MapupyT BKJIIOUAET:




Ha
AHTITUICKOM/UCTTAHCKOM
(TOoTOBIIO 3apaHee Mo
3asBKe) — KPaTKUH
TUTaH SKCKYPCUH U
HOMepa SKCTPEHHBIX
cityx0.

[TamsaTka MO My3esMm:
IJIe MOXHO ITUTH BOIY,
i€ HaXOAATCS
MEIMYHKTBI.

- Cysnanbckuii Kpemis (cobop PoxnectBa boropoauipt,
apXuepencKue majarhl)
- Cnaco-EB(rMueB MOHACTHIPH (TIOPEMHBIH 3aMOK)
- My3eli 1epeBsIHHOTO 3014€CTBa
- O6en B xade (30 MuHyT)

HcxonHsle naHHEBIE:
- 2 TypHuCTa — IEHCHOHEPHI C TPOCTOUKAMH (3aTpyIHEHHOE
nepeIBIKEHUE).
- 1 TypHCT — TIIOXO TOBOPHT MO-PYCCKHU (MCTIAHCKUH SI3BIK).
- [Iporno3s norozsl: +32°C, conHe4HO (BBICOKHI PUCK TEILIOBOTO
yaapa).
Kakune 1oKyMeHTHI (Ha pyCCKOM U MHOCTPAHHOM SI3bIKE) BbI
MOATOTOBUTE U Pa3fauTe TyPUCTaM C yYETOM IOTOJHbIX YCIOBHH U
ocobeHHocTel 00beKTOB?

3agaHue OTKPBITOIO THIA C PA3BEPHYTHIM O0TBETOM

Beny nonmeHHBIN
CHHCOK ((haMuTn,
HOMeEpa TeJIe(OHOB).
Ilepecuet B aBTOOYCE —
nepes OTIpaBICHHUEM,
nocse KaxJ10ro
00BeKTa, epes
o0enoM.

Pebenky HazHavaio
«OTBETCTBEHHOTO

Ipouumaiime mexcm u 3anuwiume pazeepHymolii 060CHOBAHHbIL
omeem

BrI — accucteHT skckypcoBoa (compoBoxkaaroniuii). Bam mopyueno
compoBOXIeHHe Tpynibl u3 30 TypucTOoB  Ha aBTOOYCHOU

dKCKypcun  «3omoToe Konbito Poccumy (r. Cy3mans, Bnagumupckas
obmactp) . Bupg Typusma:  KynsTypHO-TIO3HABATENBHbBIN,
aBTOOYCHBIH.

MapuipyT BKIIOYAET:
- Cysnansckuit Kpemis (co6op Poxxnectsa boropoauisl,
apXHuepencKue mnaaarhl)
- Cniaco-EB(prmMreB MOHACTHIPH (TIOPEMHBIH 3aMOK)

13 | pooutensi» u - My3eli 1epeBsIHHOTO 3014€CTBa
HarmoMuHaro npasuio: | - O6ex B kade (30 MUHYT)
«CTOII-CUTHAID» — Wcxonuesle na”nHbIE:
rpymnma [Iporuo3s morozpt: +32°C, comHeuHO (BRICOKUH PUCK TETLIOBOTO
OCTaHaBJIUBACTCS, €CIIM | yIapa).
KTO-TO OTCTAJL. -B rpymmne ectb peGeHOK 7 JIeT, KOTOPBIH MOCTOSTHHO yOeraeT BIepe/.
B xapy yuutsiBato, uto | Kak Bel opranusyere mepecyer IpyIIbl B TEUCHHE IHS C yYETOM
TYPHUCTBI MOT'YT UCKaTh | MOABMXKHOTO peOeHKa U Kaphl?
TEHb — MIepecyeT
TOJIBKO B YCJIOBIEHHOM
MECTe.
3agaHMe OTKPBHITOTO THUIIA C PA3BEPHYTHIM OTBETOM
B monacTeIpe: 3anpetr | [lpouumaiime mexcm u 3anuwiume pazeepHymulii 060CHOBAHHbLIL
Ha (OTO CO BCHBIIKOW, | omeem
TPOMKHE Pa3roBOPBI, Bb1 — accucTeHT 3KCKypcoBofa (CompoBoXaaromuii). Bam nopyueno
IIPOXOJL B aJITaphb. conpoBoXxaeHue rpynnsl 13 30 TypucToB  Ha aBTOOYCHOU
B My3ee nepeBsiHHOTO skcKypcun  «3onoToe Konblo Poccum» (r. Cy3nans, Bnagumupckas
30[14€CTBA; 3aMpeT oOmactp) . Bupn Typusma:  KynbeTypHO-TIO3HABaTENbHBIH,
TpOrarb dKCITOHATHI aBTOOYCHBIH.
14 pyKamu, caauTbCs Ha MapupyT BKIIFOUAET:

CTapuHHBIC JaBKH,
XOIUTH MO TPaBe B
PEKOHCTPYHPOBaHHBIX
3oHax. [lepen Bxogom —
Kparkoe
uHCTpyKTHpOoBaHue (30
CEKYH]).

- Cyznanbsckuii Kpemits (cobop Poxnectsa boropoauiisr,
apxuepeicKkue najarsl)
- Cniaco-EBrMueB MOHACTHIPH (TIOPEMHBIN 3aMOK)
- My3eli 1epeBsIHHOTO 30/14€CTBa
- O6ex B kade (30 MUHYT)

Kakue ocoOble npaBuia HyHO HanoMHHTE B Criaco-EBprumMueBom
MOHACTBIPE U B My3€€ IEPEBSIHHOTO 3014eCTBa?







