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1. OBIIAS XAPAKTEPUCTUKA PABOYEHA ITPOT'PAMMBI
INPOPECCHOHAJIBHOI'O MOAYJIA

1.1. ObsacTh NpUMEHEHHUsS IPOTPAMMBI

Pabouas nporpamma npodeccuonanbaoro moayis 1IM.01 «Opranuzanus u
KOHTPOJIb ~ TEKyIIeW  JEeATENbHOCTH  CIOyKO  HOpeaupuaTruil  TypusMa U
TOCTEIPUMMCTBa»  SIBIISIETCS  4acThlo  0Opa3oBaTeNIbHOM  MpOrpammsl,
pa3paboTaHHOH B COOTBETCTBHM  C  TpeOoBaHHsIMH  (eaepaIbHOro
rOCyIapCTBEHHOTO 00pPa30BATEIBHOIO CTAHIAPTA CPEAHETO NPO(ECCHOHAIBLHOTO
oopazoBanus (®PI'OC CIIO) no cneumansHoctd 43.02.16 Typusm wu
TOCTENPUUMCTBO, CPOK 00yueHus - 2 rona 10 mecsies.

1.2. MecTo IUCHUILINHBI B CTPYKTYpPe OCHOBHOI1 00pa3oBaTe/IbHOI

NMPOrpamMmBblI

[Ipodeccronanpablii  MOAYyab «OpraHu3ands €W KOHTPOJIb  TEKyIIeh
JEATEIIBHOCTH CIIY’)KO TMPENNnpuiTHH Typu3Ma W TOCTCIPUHMCTBA» SIBIISCTCS
00s13aTeNIbHON YacThIO MTPOGECCUOHAIBHOTO IUKJIa 00pa30BaTeIbHOM TPOTrpaMMBbl B
coorBeTcTBHU ¢ PI'OC CIIO mo cnenuajbrHOCTH.

Oco6oe 3HaueHne npopeccuoHaNbHbIA MOYJIb UMEET MPU (HOPMUPOBAHUU
u pazsutun OK 01-OK 05, OK 07,0K 09, TIK 1.1-1.4.

1.3. Heau u 3aga4u NpohecCHOHAIBLHOT0 MOYJIsl - TPe0OBAHUSA K
pe3yJabTaTaM OCBOCHHS NPO(eCcCHOHATBHOI0 MOAYJIA
B pesynbrate wu3ydeHus npodecCHOHATBLHOrO MOy oOydaroumuics
JIOJKEH OCBOMTH OCHOBHOM BUJ A€ATENBHOCTH «OpraHu3anys 1 KOHTPOJIb TEKYILEn
NESATENIbHOCTH ~ CIY)XO  NpeAnpusTudl  Typu3Ma U TOCTENPUUMCTBA» U
COOTBETCTBYIOIIME €My  OOmMe  KOMMETeHIMH, U  NpodeccCHOHaNbHbIE
KOMITETECHIIUHU:

1.1.1. TlepeueHb OOIMMX KOMIETCHIIUN

Kon HanmeHoBaHMe 001X KOMIIETEHIUH

OK 01 BeiOupate cnocoObl  pemieHMs 3a1ad  MpO(EcCHOHATBHOW  JeSTeNbHOCTH
IIPUMEHUTEIBHO K PA3JIMYHBIM KOHTEKCTAM

Hcrnonb30BaTh COBPEMEHHBIE CpPEICTBA IIOMCKA, aHAlIW3a W UHTEPIPETALUU
OK 02 uHpopMaluy, U MHGOPMALMOHHBIE TEXHOJOTUU [UIsl BBIMOJHEHHS 3ajad
po(heCcCHOHABLHOM e TeNIbHOCTH

[TnanupoBaTh U peann3oBbIBaTh COOCTBEHHOE MPO(ECCHOHAIBHOE U JIUYHOCTHOE
pasBUTHE, MPEIIPUHUMATEIBCKYIO NEATEILHOCTh B IMpodeccuoHanbHOU chepe,
UCIMOJIb30BaTh 3HAHUSA 10 MPABOBOM M (PMHAHCOBOM I'paMOTHOCTH B Pa3INYHBIX
YKU3HEHHBIX CUTYaIUsIX

OK 03
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OK 04 D¢ heKTUBHO B3aMMOJICHCTBOBATh U pa0OTATh B KOJJIEKTHBE M KOMaH/IE

OcyliecTBISTh, YCTHYIO W MUCbMEHHYIO KOMMYHHUKAIIMIO HAa TOCYAapCTBEHHOM
OK 05 s3pike  Poccuiickoit  ®enmepaniuun ¢ y4eTOM OCOOCHHOCTEH  COIMAIBHOTO
U KYJIbTYPHOTO KOHTEKCTa

CopeiicTBOBaTh COXPAaHEHHUIO OKpPYXKAIOIIEH Cpelbl, pecypcocOepekeHuto,

OK 07 NPUMEHSATh 3HAaHUS 00 W3MEHEHWH KIMMaTa, TPUHIUIB  OEepeKIMBOrO
MIPOU3BOJICTBA, 3(PPEKTUBHO NEHCTBOBATH B UPE3BBIYANHBIX CUTYAIIHIX
OK 09 [Tonb30BaTbes MpodeccrnoHallbHOM TOKyMEHTAlUENH Ha TOCYJapCTBEHHOM U

HHOCTPAHHOM A3bIKaX

1.1.2. Ilepeyens mpodecCHOHATBHBIX KOMIIETEHITUH

Koa HaunmeHnoBaHMe BUAOB JeITEJIbLHOCTH U leO(l)eCCI/IOHaJ'H)HI)IX KOMIIeTeHIInii

B/ 1 Opranu3zanust ¥ KOHTPOJIb TEKYIIEH AeATEIbHOCTH CIIY>KO MpeAnpUsITHI TypU3Ma
Y TOCTENIPUUMCTBA

K 1.1 [TnanupoBaTh TEKYIIYIO JESTEIBHOCTh COTPYAHUKOB CIYXO MpeAnpusTUI
TypHU3Ma U TOCTEIIPUUMCTBA

K 1.2 OpranuzoBbIBaTh TEKYUIYIO JEATEIbHOCTh COTPYAHUKOB CIYKO NMpeanpusTuii
TypHU3Ma U TOCTEIIPUUMCTBA

K 1.3 KoopauHupoBath U KOHTPOJIMPOBATH JIEATENBHOCTh COTPYJHUKOB CITY>KO
OpENpUATHIA TypU3Ma U TOCTEIPUUMCTBA

IIK 1.4 OcymiecTBIATh pacyeThl ¢ HOTPEOUTEAMHU 3a MIPEAOCTABICHHBIE YCIYTH

1.1.3. B pe3ynbTaTte ocBOeHHs MPO(PECCHOHATBHOTO MOIYSl O0YUYaIONTUICS TOJKEH:

Brnaners HaBbIKaMu — TPOU3BOJMTH KOOPIMHAIUIO PAabOTHI COTPYIHUKOB
c CITY’KOBI OpeAnpusaTHs  Typu3Ma u
rOCTENPUUMCTBA;

— OCYIIECTBJIATH OPTaHU3AIMIO U KOHTPOJIb paboThI
COTPYJIHHUKOB CIIY>KObI TMPEANpUATHS TypusMa H
rOCTENPUHAMCTBA;

— HCIOJIb30BATh TCXHUKY MCPEroBOPOB, YCTHOI'O
OGH.ICHI/IH, BKJIrO4as TCJ’Ie(bOHHBIe MEpETrOBOPLI.

YMeTh —  BIIQJICTh TEXHOJIOTHEH JIEIIOTPOU3BOICTBA (BEACHUE
JOKYMEHTAlliM,  XpaHeHHEe W  W3BJICUYCHUC
nHpopMaIun);




— B3aUMOJCHCTBOBATH c TypOTepaTopamH,
9KCKYPCHOHHBIMH ~ OIOpPO, KaccamMH  IPOJaXKH
OUJIETOB;

— BJaJeTh  TEXHUKOH  IEPEroBOPOB,  YCTHOIO
o01ieHus1, BKJIto4Yas Tere(oHHbIE IEPeroBOPHI;

— BJIaACTh KyanypOfI MCXKINYHOCTHOI'O O6IJ.[€HI/IH.

3HaTh — 3akoHonarenbCTBO Poccuiickoir ®Dexepanuu B
cdepe Typu3Ma U TOCTEIPUUMCTBA;

— OCHOBBI TPYJOBOT'O 3aKOHOJATENbCTBA Poccuiickoi
®enepanuu;

— OCHOBBI OpraHu3alluy, IJIAHUPOBAHUSA U KOHTPOJIS
JESITEIbBHOCTH COTPY/IHUKOB;

—  TeopHus MEXIUYHOCTHOTO M JIEJIOBOTO OOIICHMS,
MEPErOBOPOB, KOH(MIUKTOIOTUH;

— OKa3bIBaTh IICPBYIO IOMOLIb,

— HOCHBbI HAa TYPUCTCKUC MTPOAYKTBI U OTHACIBbHBIC
TYPUCTCKHUEC U NOIIOJIHUTCIBHBIC YCIIYT'U;

— aCCOPTHMMEHT M XapaKTEpUCTHKU IpeaIaraeMblxX
TYPUCTCKUX YCIIYT;

— IpOrpaMMHOE obecrieueHue JeSITEIbHOCTH
TYPUCTCKUX OpraHu3aluii;

— OTHKY ACJIOBOI'O 06H_[eHI/I}I;

— OCHOBBI JCJIOIIPOU3BOACTBA.

1.4. Kosin4ecTBO 4acoB, 0TBOJAUMOE HA OCBOEHHE MPO(PeCCHOHATBLHOT0 MOTYJIs

Bcero wacos — 288
B TOM 4HcIe B popMe MPaKTUYECKON MOAroToBKU — 198

N3 Hux Ha ocBoeHne MJIK — 202

B TOM YHCII€ CAMOCTOsITeNIbHAs paboTa — 2
MPAKTUKH, B TOM YHCIIe yaeOHas — 72
[IpomexxyTounas arrecrarus — 14.



2. CTPYKTYPA U COAEP) KAHUME ITPOPECCHUOHAJIBHOI'O MOAYJIsAA

2.1. CTpykrypa npodeccHoHAJIBLHOT0 MOYJIsI

O6BeM npodhecCHOHaTFHOTO MOIYIIA, aK. Jac.

o
=5 s
Kongpt q & g = Obyuenne no MK [IpakTuku
AMMEHOBAHUSA Pa3JIEIoB Bceero, | = 2 2| Bcero B ToMm uncne
P Oq)eCCHOHaHLHHXU PO eCCHOHANBEHOTO MOTYJIS yac. mER
O6H.[I/IX KOMIICTCHIIU MU T E( J1a60paTOPHBIX. U
; = patop ) Camocrosrens | [Ipomexyrounas | YueOnas | [IpousBoacTBeHHas
= HpaKTquCF Hx. Has paboTa aTTecTalus
3aHATHHU
1 2 3 4 5 6 7 8 9 10

IIK 1.1. Paznen 1. Opranuzanus
OK 01 - OK Y TEXHOJIOTHH PabOTHI  CITYKO
05; OK 07; OK | mpennpusTuii Typu3Ma %8 64 62 28 2 36
09 U TOCTENPUHUMCTBA
IIK 1.2. Pasnen 2. OcHOBEI
OK 01 - OK JIEIOTIPOU3BOICTBA
05; OK 07; OK | u 10KyMeHT0000pOTa CIIyXO0 60 46 42 28 18
09 MpeanpUsITHI Typu3Ma

Y TOCTETPUHUMCTBA
IIK 1.3. Pasmenr 3. Drtuka [1e10BOrO
OK 01-OK 05; oOmeHust ciyx6 mnpeanpustuit | 42 28 42 28
OK 07; OK 09 TypU3Ma U TOCTENIPUHUMCTBA
[IK 1.4. Pazgen 4. TexHosnorus pacueTroB
OK 01 — OK 05; | KIMeHTOB/TOCTEH COTpyIHUKAMHU
OK 07; OK 09 CIy’)k0 TpennpusTuil TypusMa 4 46 56 28 18

Y TOCTETIPUUMCTBA

IIpomexxyTouHas arrecranus 14 14




Bcero:

288 198 202 112 2 14

72

2.2. TemaTu4yecKHMil IJIAH U COAePKaHME POPECCHOHAIBHOI0 MOAYJISA

HaunmenoBaHmue pa3aeioB

H TeM O0beM, akaa. 4./ B
npodeccuoHaTIBLHOr0 Coaep:xanue yueOHOro MaTepuaJa, TOM 4ucie B popme
monyas (ITM), JJabopaTopHbie padoThbl M NPAKTHYECKHE 3aHATHS, CAMOCTOATeIbHAA YueOHas padoTa npaKTHYecKoii
MeKIMCIUILTHHAPHBIX 00y4alomuxcsi, Kypcosasi pabora (HPoeKT) MOATOTOBKH, aKaJ. .
kypcos (M/K)
1 2 3
Pa3nes 1. Opranusanus 1 TEXHOJIOTUHU pabOTHI CIYXKO MPEANPUSTUIN TypHU3Ma U TOCTEIIPUUMCTBA 98/64
MK 01.01 KoopauHanus paGoThl CiIy:K0 NpenpusITuil Typu3Ma U rOCTENPUUMCTBA 62/28
Tema 1.1. Opranuzauus Coaepixanue 10/
M TEXHOJIOTHH PadoThI Ponb 1 MecTO 3HaHUH MO AUCLUIUIMHE B MPOLIECCE OCBOCHUSI OCHOBHOW MPO(eCcCHOHANBHOIM
CJIYK0 npeanpuATH oOpa3oBaTeNpHOM mporpaMmbl IO  CHEUMATBHOCTH B  cdepe mnpodeccnoHaTbHOM
TYpU3Ma NesaTenbHOCTH. Ponb  ciayx0 npeAanpusTHii Typu3Ma | FOCTEIPUUMCTBA B LIUKIE
U TOCTeNPHUUMCTBA oOciyxuBaHus rocreit. CirykObl IpeANPUATHI TyprU3Ma U TOCTEIPUHUMCTBA: 1I€JI1, OCHOBHbBIE
¢byHKIMH, cocTaB nepcoHana. Kanassl nmpoak rocTHHUYHOTO MpoykTa. [TokazaTenu oneHku
NesITeIbHOCTH MPEANPUATHI TypH3Ma U TOCTEIIPUUMCTBA 10
CoTpynHUKHM CiIyX0 MpeAnpusiTUil Typu3Ma U rocTEPUUMCTBA: MOA00p, TpeOOBaHUS,
npodeccuoHaIbHbIE KOMIIETEHIIMM, KadecTBa, HEOOXOJMMBIE YCIEIIHOMY IPOJABILY.
OYHKIMH COTPYIHUKOB B COOTBETCTBHHU C HAIlPaBJICHUAMHU paboThI ciyxk0. O3HaKOMIIEHHE C
opranmsaiyei padodero Mecra ciyx0 NpeanpusaTuil Typu3Ma U ToCTeNpUUMCTBA
Tema 1.2. ®ynkuuu ConepxaHue 50/28
yHpaBJIeHUs CJIyKOaMu [Tonatus: mepcoHan, ynpasieHue nepcoHanoMm. Llenu, QyHKIMM U NPUHIMIBI yIIpaBIECHUS 22

nepcoHanoM. Kareropum mnepconana ciayx0 NOpeanpusTHl Typu3Ma U roCTEPUUMCTBA.




NpeAnpPUATHI TYpU3Ma
U IOCTENPUUMCTBA

OcHoBHBIE TpeOoBaHus K nepconary. KopnopatiuBHas KyJnbTypa: HOHSATHE, CYIIHOCTb, LEJb,
3a1auu, QyHKINH

@OyHKIMM yHOpaBiIeHUs: TOHATHE, BUIBI, B3aUMOCBs3b. OCOOCHHOCTH OOLIMX U CHENHUATBHBIX
byHKIUH

[InanupoBaHue: MOHATHE, 3HAa4YeHUE, Kiaccupukanus, GopMbl, OCHOBHbIE CTaguH. Poib
IJIJAHUPOBAHUSA B CTPYKTYPHBIX IOAPA3ACIICHUAX IPEANPUATHIN TyprU3Ma U TOCTEIIPUUMCTBA.
Bunsl nnanoB. Meronuka onpezaeneHus MOTPEOHOCTH ClIyX0 B MaTepUalbHBIX pecypcax
U IIEPCOHAJIE

Opranuszanus ¥ KOOpAWHALUA JACSITEIbHOCTH IMEepCOHana CTPYKTYPHOIO MOJpa3eieHusl.
OyHKIMSA OpraHu3alMM: IOHITHE, CYIIHOCTh. PacmpeneneHuwe 3agad Ha MPEAINPUATHH.
CymHocts aenerupoBanusi. CozepkaHue U BUJIbI TOJTHOMOYMI U OTBETCTBEHHOCTH. [Ipenernbl
MOTHOMOYHH

Lenn, 3amauv ¥ OpUHUMIBL OpraHu3auuu Tpyaa. Popmel U BUIABI pa3feicHus TpyAa B
ciyx0ax MpeAnpusaTuil Typu3ma u rocrenpuumctBa. CYITHOCTh ¥ BUABI HOPMHUPOBAHUS

Tpyaa

OpraHu3anvoHHbIE CTPYKTYPBI YIIPaBIIEHUS: MOHATHE, TPEOOBaHUS, IPEAbABISEMbIE K HUM,
NpUHIMIIB TTOCTpoeHUsl. CTPYKTYpHbIE TMOApAa3/eieHMs], 3BEHbS] U CTYNEHHU YIPaBICHHUS.
B3aumocszu  cnyx06. Buabpl u QyHknum  ypoBHed  ynpaBieHus. LleHTpamu3zarus
U AeueHTpanu3auus  ympasineHus.  CTpykTypa  ciyxO  HOpeanpustuil  TypusMa
Y TOCTENIPUMMCTBA U UX B3aUMOCBS3b

Bunel  opraHuM3allMOHHBIX — CTPYKTYp  yOpaBiieHUs  (JMHEWHas, (QyHKUIHMOHAJIbHAs,
JTUHEeWHoITa0Has, JEeBU3MOHANbHAs, MaTpU4Has, YIOpaBICHHE MO TPOEKTY), HX
XapaKTEePUCTHKA, IPEUMYIIECTBA W HEIOCTAaTKH. THIIOBas OpraHW3alMOHHAs CTPYKTypa
NPEANPUATHI TYpU3Ma U TOCTENPUUMCTBA

MortuBanuss Tpyaa. Ilonstue w HazHadyeHwe MoTHBauMu. Kputepum MoTHUBanuu
(moTpeOHOCTH, MOTHUBBI, CTUMYJIbI, BOSHATPAXKICHNE) TpyAa. MOTHBAIIMOHHBIN MPOIIECC

JlosnpHOCTh T€pCOHANa: NOHATHE, BUIbL, (opmupoBanue. DakTOpbl, BIMUSIONIME Ha
JIOSIIBHOCTH NepcoHana. OLeHKa U IyTH NOBBIIIEHHUSI JIOSUIbBHOCTH NIEPCOHAJIA.

B ToM 4nciie NpaKTHYECKHUX 3aHATHH
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PazpaGoTka miaHa u ompeieneHHe LeNed NeATeNbHOCTH CIyXO0 NpeAnpusTHi TypuzMa
1 TOCTENPUHUMCTBA




CocraBieHue cXeMbl B3aUMOJICHCTBUS CIIyKO NpeANpUITUI Typu3Ma U FOCTEIPUUMCTBA 4
Cocrasiienue rpadMKoB BBIX0/a Ha padoTy. 4
OtpaboTka METOIUKU BBIABICHHUS MOTPEOHOCTEHl M MOTHBOB IIOBEICHUS IEpCOHANA
CTPpYKTypHOTO mojpa3zzieneHus. IloaroroBka WMHAMBUAYAJIbHBIX PEKOMEHAAIUN IO 6
MOBBIIIIEHUI0 MOTHBALUU K TPYLY
PazpaboTtka nmporpammbl GOpPMHUPOBAHUS JIOSITBHOCTH MEPCOHATIA. 4
CocraBieHrne CXEMbI NPOBEICHHUS KOHTPOJIS B 33/JIaHHOM CTPYKTYPHOM MOJpa3JeICHUH. 5
Onenka 3¢ deKTuBHOCTH paboThI CIIy)K0
CamocrosiTenbHas padoTa 5
Ilcuxosorusi KOJUIeKTUBA

YuebHasi npakTHKa paszeia 1

Buabi pador

Opranu3zanus pabodero MecTa;

N3yuenue nuntepdeiica u Nopsiika UCHOIb30BAHUS CIICUATU3UPOBAHHOIO IPOTPAMMHOI0 OOECTIEUEHHUS;

Vcnonp30BaHne TEXHUYECKHX, TEIEKOMMYHUKAITMOHHBIX CPEICTB M MPO(HECCHOHATBHBIX ITPOrPaMM;

OTcnexxuBaTh U MOTy4aTh OOPATHYIO CBSA3b OT COOTBETCTBYIOIIUX CITYXO;

PazpaboTka mana nesneit 1eaTeIbHOCTH CITYXO0.

OTtpaboTka HaBBIKOB pabOThI ¢ IPOPECCHOHATBHBIMY MTPOrpaMMaMU U UX MOAYJISMU; 36

OTtpaboTka HaBBIKOB HH(POPMHUPOBAHUS NOTPEOUTENS O BUAAX YCIYT U IpaBuUiiax 0€30M1acHOCTH BO BPEMs IPEIOCTABIECHUS

yCayr;

BreimonHeHne KampKyJISIUH CTOUMOCTH YCITYT ISl TIOTPEOUTENeH;

ITpuem 3asBKH Ha COOTBETCTBYIOIUE YCIyTH (110 Tenedony, pakcy, MHTepHETY) Ha pyCCKOM M HHOCTPAHHOM SI3BIKE;

OdopmiteHre MPUHATHIX 3a5BOK HAa OKa3aHUE COOTBETCTBYIOIINX YCIIYT;

OdopmiieHre c4eToB Ha MOJIHYI/4aCTUUHYIO MTPEOIIAaTy U MOATBEPKIECHUE YCIYT;

Brecenune n3MeHeHmil B 3aKas.

Pa3neu 2. OcHOBBI 1eJIONPOU3BOACTBA U IOKYMEHT0000pOTA CJIYk0 NpeNpUsATHH TYPHU3Ma U roCTeNIPUUMCTBA 60/46

MJIK 01.02 3yyeHue 0CHOB /1eJ10NPOU3BOACTBA 42/28

Tema 2.1. Conepxanue 4/

Henonpoussoacraa

H 06 1IHEe HOPMBI JIOKYMEHT M ero (yHKIHH.

o(opMIeHHs JOKyMeHTOB | HOPMATHBHO-METOMYCCKAs 0a3a JOKYMEHTALHOHHOI0 00eCeUCHNS YIIPABICHHS. 4

Tpe6OBaHI/I${ K COCTAaBJICHUIO U O(I)OpMJICHI/IIO ACJIOBBIX TOKYMCHTOB.




Krnaccudukanus u cTpykTypa OpraHu3alMOHHO-Paclops,ANTEIbHBIX TOKYMEHTOB.

Conep:xkanue 14/8
OpraHu3annoHHbIe JOKYMEHTHI.
Tema 2.2. OcHoBHbIe PacriopsiiuTelIbHbIE TOKYMEHTBI. 6
BUJILL yHPABJIEHIECKUX Bus! nHGOPMaLMOHHO-CIPABOYHBIX JOKYMEHTOB.
MOKYMEHTOB B ToM uHciie IPaAaKTHYeCKUX 3aHATHH] 8
CocraBienue u opopMIIeHHE OPTraHU3alMOHHBIX IOKYMEHTOB (YCTaB, OJIOXKEHHUE,
YyUpEIUTEIbHBIN 10r0BOP, IITATHOE pAaCUCAHUE, CTPYKTYPA, TOJKHOCTHBIE HHCTPYKIIMN) 8
CocraBienue u opopMIICHHE PACTIOPAAUTEIBHBIX TOKYMEHTOB (TIOCTAaHOBJICHUE,
pacropsbKeHue, IpUKa3, yKkazaHue)
Coaepixanue 24/20
[ToHATHE M IPUHIUIIBI OpraHU3alMy JOKyMeHTo0o0opoTa. Ilopsiok BeneHus TOKyMEHTalUu. 2
Tema 2.3. Opranuzanus JIOKYMEHTBI IO TPYIOBBIM OTHOIIEHHSIM. Je70Basi peub 1 ee rpaMMaTudecKie 0COOCHHOCTH. 2
padoThI ¢ JOKYMEHTAMH B TOM 4ynciie NpaKTHYEeCKUX 3aHATHI 20
CocraBiieHHE JIEIOBBIX HCEM B chepe Typr3Ma U TOCTETPUIMCTBA.
CocraBieHue NpUKa3oB, JUUHBIX JIEJl, CIIUCKA PAOOTHUKOB. 20
YueOHas npakTHKa pasjaesa 2
Buasbi pador
OcyiecTBieHue J1EIONPOU3BOJICTBA U JOKYMEHTO000pPOTa;
CocraBneHue JeI0BbIX TJOKYMEHTOB;
CocraBieHne OpraHu3alMOHHBIX U PACHOPSAUTENBHBIX TOKYMEHTOB,; 18
Co3anne OTYETOB.
CocraBienue u 00paboTka JOKYMEHTAIUH;
BrimonnHeHue mopydeHuid pyKOBOJUTEIS 10 0OCYKICHHIO JIETajlel JOTOBOpa C KOHTPAareHTaMH U IOTPEOUTEISIMH,
CocraBieHne MPOEKTa JOrOBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAIICHUSIMH;
OTtpaboTKa HaBBIKOB 3aKIIFOYCHHS JOTOBOPOB B COOTBETCTBUH C MTPHHSATHIMHU COTJIAIICHHSIMH.
Pa3neu 3. DTnka 1eJI0BOro o01eHust ¢1yK0 NpeanpusiTHi TYPU3Ma U rocTeNPUAMCTBA 42/28
M/IK 01.03 Co0/roneHne HOPpM 3THKH 1€JI0BOT0 00 LEeHH S 42/28
| Conep:xanne 10/4
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[TonsiTue: sTuka u Mopanb. Kareropuu stuku. Hopmer mopanu. MopanbHbIe TPHHIUIIBI
¥ HOPMBI KaK OCHOBA 3(PPEKTHUBHOTO OOIICHHS

Tema 3.1. O0mue J1enoBol STUKET B TPOPECCUOHANBHOM JEATEIBHOCTH. B3anMOCBA3b I€I0BOr0 STHKETA 6
cBeeHust 00 ITHYECKOI M DTHUKU OEJIOBBIX OTHOIICHUN
KYyJbType =
B ToM uHciie IPaAaKTHYeCKUX 3aHATHH] 4
OTtpaboTKa MoJIy4eHHbIX TEOPETUUECKUX 3HAHUI Ha IIPAKTUKE. 4
Coaep:kaHue 32/24
JlenoBoe obuieHne. ITHKa U ITHKET.
Cayx0bl npenpusThil Typusma u rocrenpunmMctsa. Ctpykrypa. Ilepconan.
BBenenue nekcuky, 3aKpersieHue B yIpaxXHEHUAX
Urenue u nepeBo TekcTa. BOpocs! M OTBETHI 110 COAEPKAHUIO TEKCTA. 8
Tema 3.2. Opranuzanus Pa3BuTue HaBBIKOB YCTHOM peuu. BoInoaHeHne ynpaXXHEeHUH ¢ UCIOIb30BAHUEM JICKCUKH.
U TEXHOJIOTUH PadoThl Bcerpeua, o0cimy:kxnBaHue KIMEHTOB/TOCTEH U IpomaHue. BBeneHne u 3akperuieHue JeKCHKH.
CJIy K0 mpeanpuATHI [IpakTrka ycTHOH peun. J[uanoru Mex1y COTpyAHUKAMH O CITyYUBIIUXCSI COOBITHSIX BO BpeMs
Typu3Ma CMEHBI.
U TOCTeNPHUMCTBA € B TOM umHciie IPAKTHYeCKUX 3aHATHH 24
KJIMEeHTaAMHU Oobmenue ¢ kueHTamu. OTpaboTKa JIEKCUKU B IpoIlecce BEIECHUS JUATIOroB, CBSI3aHHBIX C
JESITeTbHOCTRIO CITY)KO MPEANPHUATHI TYpU3Ma U TOCTEITPUUMCTBA. 20
IIpakTuka yctHOU peun. CocTaBieHHe TUAIOTOB MEX]y COTPYAHUKAMHU CITY>KO MpeanpusTHIA
TypU3Ma B TOCTETIPUIMCTBA.
OTtpaboTKa HaBBIKOB MCIIOJIb30BAHUS TEXHUK U TPUEMOB 3((HEKTUBHOTO OOILEHHS C TOCTAMH, 4
JITIOBBIMH MTAPTHEPAMH M KOJIIETaMHU.
Pa3neu 4. TexHos10rusi pacyeToB KJINEHTOB/TOCTEH COTPYAHMKAMM CJIYK0 NpeANPHUATHI TypU3Ma 24/46
U TOCTENPHUMCTBA
MJIK 01.04 OcymecTB/1eHHE PACYETOB ¢ KJIMEHTOM 32 NMPeJ0CTABJICHHbIC YCJIYTH TYPH3MA M FOCTENNPUUMCTBA 56/28
Tema 4.1. Conep:xxanue 28/14
Ilenoo0pa3oBanue IleHooOpa3oBaHue: pacueT eHbI ycayr. MeTobl pacueTa eHbl TYPUCTCKUX YCIIYT;
U leHOBasl MOJINTHKA yIipaBJIeHUE JOXOJaMH: ONITHUMHU3AIMS IEHBI. 14

Lena u Tapud ymnpasienue goxojamu (revenue management). [lonsitie tTapuda; BapuaHTh
Tapudos.
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Ilena ot ctoliku (pukcupoBaHHas 1IeHa, THOKU Tapud). [loHsTHE revenue management;
3a/1a4u U
WHCTPYMEHTHI revenue management; MpoOrHO3upOBaHHE.

B TOM yHciie IPaAaKTHYeCKUX 3aHATHH 14
@DakTopbl, BAUSIOIKE HA IEHOOOPa30BaHNE FOCTUHUYHOIO MPEANIPHUSITHUS.
OcHOBHBIE METO/IbI IEHOOOPA30BaHUS, HCIIOIB3YIOIIUECS IIPH ONPEACTICHUN IICHBI
TYPUCTCKHX YCIIYT. 14
Bupl CKUI0K C LIeHBl, IPUMEHsIEMBbIE B cepe TypHU3Ma U TOCTEIPUUMCTBA.
HerneHoBbIE MapKETHHTOBBIE PEIICHUS, TPUMEHsIEMbIE B chepe Typru3Ma U TOCTEIPUUMCTBA.
Tema 4.2. Conep:kanue 28/14
OcyiecTBiaeHne [Tonsarue o6cnyxuBanus KIrueHTOB. OCHOBHBIE CTaHIAPTH OOCITYKUBAHHSI KIIMEHTOB.
pacyeToB KJIHEHTOB 32 OOciyxuBaHUe KIMEHTOB: IpaBuia U cranfapThl. [lopanok neiictuit. Llenu u 3agaun 14
npeocTaBJIeHHbIE obciry>kuBanusi. OCHOBHBIC TIPABUIIA U HOPMBI.
yeayru JlenoBoe obuieHne. ITUKa U ITHKET.
B ToM ymHciie IpaKTHYeCKUX 3aHATHH 14
Bcerpeua, o0ciy:knBaHue U pacyeT KIMEHTOB, Mpolanue. BBefeHne u 3akperuieHne JIEKCUKN
Opranu3anus 1 MoAroToBKa rnporecca o0CyKuBaHUs KIMEHTOB IPU pacueTe 3a 14
MIPEJIOCTaBICHHBIC YCITYTH.
YueOHas npakTuKa pasnena 4
Buabl patot
Opranu3anus 1 MoAroToBKa rporecca o0CIyKUBaHUS KJIMEHTOB IPU pacueTe 3a MPeJoCTaBIeHHbIE YCIYTH;
CocraBieHne TUANIOTOB MEXIY KINEHTAMH U COTPYIHUKAMH MPENNPUATHI TypU3Ma U TOCTETIPUUMCTBA BO BPEMSI
pacyerTos;
Peknamanuy, 5xano0sbl, IpeTeH3uu B cepe rocTeNpUUMCTBA: aJTOPUTM U IIPaBHiia paboThI;
[ToaroToBka K 00CITY>KHBAaHUIO U IPUEMY KIIMEHTOB; 18

Pemienue pa3nmuyuHbIX CUTyalluid MPU pacyeTe ¢ KIMEHTAMH;
Brnanenus TeXHUKOH, C TOMOIIBIO KOTOPOW OCYILIECTBIISETCS pacyer.
O3HaKoOMIJICHHE CO CTaHIApPTaMHU OOCTY>KUBAHUS KIIMEHTOB;
Brnanenue nmpogeccuoHanbHON ATUKOM;

Odopmierne OyxraaTepCcKux JOKYMEHTOB IO KaCCOBBIM OTIEPaIIHsIM;
CocTaBiieHHE OTYETHOCTH;
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OTpa6OTKa HAaBBbIKOB HCIIOJIb30BaHUA TEXHUK U IIPUEMOB B(b(l)eKTI/IBHOFO O6I.HCHI/I$I C KIIMCHTaMH IIpHU OCYIIECCTBJICHU U
PacuYCTOB 3a MPEAOCTABJICHHBIC YCIIYI'U.

IIpome:kyTouHasi aTTecTanms

14

Bcero

288
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3. YCJOBUS PEAJIM3AIIMYA YUYEBHOM JUCITATIIMHBI

3.1 MaTepuajbHO-TEXHUYECKOE 00ecriedyeHue, HeoOXoaumMoe JJisi
OCYIIECTBJIEHUSI 00Pa30BaTEJIBLHOI0 MPOIecca MO JTUCHUILINHE

Jlyis peanuzaniuu mporpamMmbl TPETyCMOTPEHBI CICAYIONINE CIEIUaTbHBIE
TTOMETIICHHS:

Yyebnas  ayoumopus s TPOBENEHUS  3aHIATHH  BCEX  BHJIOB,
IPeIyCMOTPEHHBIX 00pa30BaTENbHOM MPOrPaMMOI, B TOM YHCIE TPYIIOBBIX H
WHANBUIYATbHBIX KOHCYJbTAIlMH, TEKYIIETO KOHTPOJIS U TPOMEKYTOUHOU
aTTeCTaIlHH.

Ocnognoe  obopyoosanue:  TOCAAOYHBIE  MeCTa IO  KOJHYECTBY
oOyyJaroruxcsi, pabouee MECTO MpernoaaBaTess, yacOHas 10cka.

Texnuueckue cpedcmea 0OyueHUsL. KOMIbIOMeED, CPeOCmB8a MYIbmMumeoud
[TomelieHne jisi cCaMOCTOSTEIHLHON paOOThI:

OcHosHoe 0bopyoosanue: yueOHass MeOelb

Texnuueckue cpeocmea 00yyeHus: TEPCOHAIBHBIE KOMITBIOTEPHI (2 MIT.) C
BO3MOKHOCTBIO MOJAKIIIOUEHUSI K WH(HOPMAITMOHHO-TEIIEKOMMYHHUKAITMOHHON CETH
«aTepHeT» ® oOecleyeHueM JIOCTyma B DIEKTPOHHYI0 HH(POPMAIMOHHO
oOpazoBarenpHyto cpeny, MOVY.

Y4yeOHasi TpakTHKa peaju3yeTcs B ayJuTOpUAX ©  oOecrednBacT
BBITIOJIHGHHE BCEX BHJIOB padOT, ONPEICICHHBIX COACPKAHUEM IPOTrpaMM
po(eCcCHOHABHBIX MOYJICH, U OTBEYACT MOTPEOHOCTSIM OTPaCIIH B TPEOOBAHUSAM
paboTomaTenen.

[IpousBojcTBEHHas] MpaKTHKAa pealu3yeTcs B  OpraHu3alusix 1o
CIICIMAIBHOCTH TIpoduiis ¥ obOecrneuynBaeT JACATEILHOCTh OOYYaIOIIUXCS B
npodeccCuoHaIbHON 00JIacTH.

Axanemus oOecrieueHa HEOOXOAUMMBIM KOMIUIEKTOM JIMIICH3MOHHOIO U
CBOOOJHO PaCIpPOCTPAHSAEMOr0 IMPOrPAMMHOTO OOCCIEUYeHUsS, B TOM YHCIE
OTEUECTBEHHOT'O MPOM3BOACTBA. JJIT peanw3anyd MpOTrpaMMbl MPETyCMOTPEHO
CIenyIoNee JIMIIEH3MOHHOE W CBOOOJHO pAacIpOCTpaHIEMOE MPOTrPaMMHOE
oOecrieyeHre, B TOM YHCJIE OTEYSCTBEHHOTO ITPOU3BOICTBRA!

. KopnoparuBnas nadopmanmonnas cucrema «kKMC» ACY V3
«UniversysWs 5».

Ilakem oghucHvix npoecpamm Ha KOMNbIOMeEPHI:

. Microsoft Office (Word, Excel, Access, PowerPoint)
. Kaspersky Endpoint Security

14



Oo6HOoBIIIEMBIC MH(DOPMAITMOHHBIC CITPABOYHBIE CUCTEMBI:
e  UudopmanmonHo-npaBoBas  cucrema  «l'apant». —  URL:
http://www.garant.ru

3.2. UudopMmanmonHoe odecneyeHue peain3auuy NporpaMmbl

JIJist peanu3anuy mporpaMMbl UCIIONB3YETCS IEKTPOHHAS HHPOPMAITMOHHO-
oOpa3oBarenpHas cpefa C MPEeAOCTaBICHUEM IpaBa OJHOBPEMEHHOTO JOCTyIa He
MeHee 25 MpOLIEHTOB 00yJarImxcs K 1udpoBoi (3JeKTpoHHON) OubanoTeke. B
KaueCcTBE OCHOBHOM JIUTEpaTyphbl B AKaJIeMUU UCIIOJIb3YIOTCS YUYeOHUKH, yueOHbIE
noco6wus, npexycmoTtpennsie [TOOIT.

DnexmpornHbvle 00pazoeamenvhble pecypchbi:

e  DOBbC «YHuBepcuterckas 6ubirorexka OHIAlHY;

e  ObBC «lOpant»;

e KoprnoparuBHas wuHpopmanronHas cucreMa «KHUC» ACY VY3
«Universys WS 5».

3.2.1. OcHOBHBbIE eYaTHbIE U )JIEKTPOHHbIE U3TAHUSA

1. AbGynanze, JI.I'. JoxymeHTanmoHHoe oOecrieueHue YIpaBICHUS
NEPCOHANIOM | Y4YeOHMK U TPAKTUKYM JJisi CpeaHero mnpodeccuoHaIbHOTO
obpazoBanus / Jl. I'. Abynamze, U. b. Bempsbkkuna, B. M. MacnoBa. — 3-¢ usn.,
nepepad. u  gon.—  MockBa:  M3pmarensctBo  FOpaiit, 2023, —
374 c. [DnexktponHBIA pecypc]// ObpazoBaTenpHas maatdopma FOpaiT [caliT]. —
URL.: https://urait.ru/bcode/531449

2. bepesosas, JI. I'. VcTopus Typusma u roCTENIPUUMMCTBA : yYeOHUK TS
cpeanero mnpodeccuoHanbHoro obpaszoanus / JI. I'. bepesoBas. — Mocksa :
NznarensctBo KOpaiit, 2021. — 477 c. — (IIpodeccuonanpHoe oopazoanue). — ISBN
978-5-534-03693-0. — Tekct : snexkrponusiii / DbC HOpaiit [caiit]. — URL:
https://urait.ru/bcode/477856

3. boromo6os, B. C. DUHAHCOBBIM MEHEIKMEHT B TypHU3ME
Y TOCTUHUYHOM XO3SIMCTBE : YYEOHHWK [Ii CpemaHero mpodecCHOHaILHOTO
obpazoBanus / B. C. boromo6oB. — 2-¢ uzn., ucnp. 1 nomn. — Mocksa : U3narenscTBO
FOpaiit, 2021. — 293 c. — (Ilpodeccuonansuoe odpazopanue). — ISBN 978-5-534-
10541-4. — Texcr : onektponuwii // ObC IOpait [caiit]. — URL:
https://urait.ru/bcode/475817

4, byropckuii, B. II. Opranuzanust Typuctckoil uHayctpuu. IIpaBoBbie
OCHOBBI : y4eOHOe 1mocodue aJisi cpeaHero npodeccuonanbHoro oopasonanus / B.
II. byropckuii. — MockBa : MW3parensctBo IOpaiir, 2021. — 165 c. -
(ITpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-02282-7. — Tekct :
anekrpornbii // OBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/471593

S. BerutHes, A. M. MHpopMalilmoHHO-KOMMYHUKAIIHOHHBIE TEXHOJIOTUU
B Typu3Me : YyU4eOHHMK JUIs CpenHero mnpodeccuoHanbHOro obOpa3oBanus /
A. M. Berutnes, B. B. KoBanenko, B. B. KoBanenko. — 2-e u3n., ucrp. u 10m. —
Mocksa : M3marensctBo Opaiit, 2023. — 340 c. [Dnekrponnsiii pecypc]| //
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http://www.garant.ru/
https://urait.ru/bcode/531449
https://urait.ru/bcode/477856
https://urait.ru/bcode/475817
https://urait.ru/bcode/471593

OO0pazoBaTenbpHas miatgopma FOpaiit [caiT]. —
URL.: https://urait.ru/bcode/514411

6. Boponuenko, T. B. OcHOBbI OyXrajirepckoro ydera : y4eOHHK
U IPAKTUKYM JIJIsl CpeAHero npodeccuoHaibHoro oopaszosanus / T. B. BopoHnuenko.
— 3-¢ u3n., nepepad. U gon. — Mocksa : MUznarensctBo FOpaiit, 2021. — 283 ¢. —
(ITpodeccuonansuoe obOpazoBanue). — ISBN 978-5-534-13858-0. — Tekct
anextponHbii // DBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/469748

1. Bockonosuy, H.A. MapkeTUHIrOBblE TEXHOJOTMU B TypHU3ME :
y4eOHHK W TIPAKTUKyM I CPEJHEro NpOoPEecCHOHATBHOrO oOpazoBaHws /
H. A. BockonoBuu. — 4-e u3a., nepepad. u nomn. — MockBa : M3gaTenscTBo

FOpaiit, 2023. — 242 c. [DnexTponHslii pecypc] // ObpazoBarenbHas 1ardgopma
FOpaiit [caiiT]. — URL.: https://urait.ru/bcode/510132

8. ["aBpuiioB, M. B. HNHdopmaTuka u uH(GOpMAIMOHHBIE TEXHOJIOTHH :
y4eOHUK JIJIs1 CpeiHero npodeccuoHaibHoro oopazosanus / M. B. 'aspuiios, B. A.
Knumos. — 4-e u3n., nepepad. U non. — Mocksa : U3narensctBo FOpaiit, 2021. —
383 c. — (Ilpodeccuonansuoe odpazoranue). — ISBN 978-5-534-03051-8. — Tekcr
: anektponHbIH // OBC FOpaiir [caiir]. — URL: https://urait.ru/bcode/469424

9. ['eorpadus typusma. LlenTpansuas EBpona : ydeOHUK IS CpETHETO
npodeccuoHabHOrO0 00pa3oBanus / moja HaydyHou pemakmueit 0. JI. Kyxkens. —
MockBa : MzparensctBo [Opaiit, 2021. — 517 c¢. — (IlpodeccuonanbHoe

obpazoBanue). — ISBN 978-5-534-09981-2. — Texkcr : anexktponnsiii / bC Opait
[catit]. — URL.: https://urait.ru/bcode/474504

10. TI'poszosa, O. C. [lenonpou3BOACTBO : yaeOHOE MOcoOre I CPEIHETO
npodeccuonansaoro obpaszoBanus/ O. C. I'po3oBa. — 2-¢ wu3a. — Mocksa :
UznatensctBo KOpaiit, 2023. — 131 c. [Dnekrponsslit pecypc] // Obpa3zoBaTenbHas
wiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/517797

11. Hextsapsp, . M. Crangaptusaius, cepTudukamnms 1 kiaccupukaius B
TypusMe : yueOHOe mocoOue mas CpeaHero mnpodeccroHalIbHOro o0pa3oBaHus /
I'. M. [lexTsapb. — 5-e u3a., nepepad. u mon. — Mocksa : MznarensctBo FOpaidr,
2023. — 397 c. [OnexTponnbiit pecypc] // OOpazoBarensHas miaatdopma FOpait
[cafiT]. — URL: https://urait.ru/bcode/518486

12.  KepnakoBa, M. b. JlenoBoe oOmieHue : Yy4eOHUK M TPAKTUKYM JIJIs
CpeaHero poheCCHOHAIBHOTO obpazoBaHus / M. b. Xepnakoga,
N. A. PymsianieBa. — 2-e usf., nepepad. u gon. — Mocksa : U3naTenscto FOpaiiT,
2023. — 319 c. [Daexrponnbiit pecype| // OOpazoBarenbHas miatgopma FOpaiit
[catit]. — URL.: https://urait.ru/bcode/531363

13. 3omotoBckuii, B. A. [IpaBoBOE peryaupoBaHHe TYPHUCTCKOU
JEATEIIbHOCTH : YUeOHMK JJI CpeaHero mpodeccruoHalbHOr0 oopa3zoBanus / B. A.
3onoroBckui, H. S. 3omotoBckas. — Mocksa : U3parensctBo FOpaiit, 2021. — 247
c. — (Ilpodbeccnonanbroe o6pazoBanue). — ISBN 978-5-9916-9854-2. — Teker
anekrpornbii // OBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/472244

14. WrnateeBa, M. ®. Opranuzanusi TYpUCTCKON AEITEILHOCTH ;| Y4€OHUK
st By30B/ U. @. UrnatweBa. — 2-e u3., mepepad. M momn. — Mocksa : M3naTenbcTBO
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https://urait.ru/bcode/514411
https://urait.ru/bcode/469748
https://urait.ru/bcode/510132
https://urait.ru/bcode/469424
https://urait.ru/bcode/474504
https://urait.ru/bcode/517797
https://urait.ru/bcode/518486
https://urait.ru/bcode/531363
https://urait.ru/bcode/472244

FOpaiit, 2021. — 392 c. — (Briciiee o6pazoBanue). — ISBN 978-5-534-13873-3. —
Tekcrt : anexrponnsiit / DBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/470587

15. KazakeBuu, T.A. JlokymeHTammoHHOE oOOeCIeYCHHE YIPaBICHUS :
y4eOHUK W TIPAKTUKyM U1 CPEAHEro NpOopeCCHOHATBLHOrO 0o0pa3oBaHus /
T. A. KazakeBuu, A.W. Tkanmuu. — 2-¢ wu3n., wuchnp. u Jon. — Mocksa :
NznarensctBo FOpaiit, 2023. — 177 c. [DnexTpoHHbIi pecypc]// OOpa3zoBarenbHas
wiatdopma FOpaiit [caiit]. — URL.: https://urait.ru/bcode/513745

16. Kopuees, U. K. [loxkymeHTanmoHHoe oOecreyeHHe YIpaBICHUS :
y4E€OHUK U MPAaKTUKYM Ui cpenHero npodeccuonambHoro obpaszoBanus / M. K.
Kopnees, A. B. [Tmenko, B. A. Mamypues. — 2-e uza., nepepad. U gom. — Mocksa
: UzmatenscTBo IOpaiit, 2021. — 384 c. — (IlpodeccrnonansHoe obpazoBanHme). —
ISBN 978-5-534-05022-6. — Texkcr : anextponnsiii / ObC FOpair [caiit]. — URL:
https://urait.ru/bcode/472550

17. Kpyrnosa, C. A. JlenoBas KOMMyHHUKaius : y4deOHOe mocobue /
C. A. Kpyrnosa, U. A. Ky3smunosa, 1. B. lllepbakosa ; Hayd. pen. O. A. ®omuHa.
— MockBa : J[lupekr-Menua, 2022. — 96 c. [OnextpoHHsli pecypc] //
YHuBepcUTeTCKAS oubimoTeka OHJIAlH [caiiT]. —
URL.: https://biblioclub.ru/index.php?page=book&id=694500

18. Kyzuenon, W.H. JlokymMeHTanOHHOE oOOecCleYeHue YIpaBiIeHUs.
JIoKyMeHTOOOOPpOT M JIETOMPOU3BOJICTBO | YUEOHUK U TPAKTUKYM JUIsl CPETHETO

npodeccuoHanbHoro obpazoanus / UW. H. Ky3nenos. — 4-e usn., nepepab. u
nor. — Mockaa : M3natensctBo FOpaiit, 2023. — 545 c¢. [DnekTponnslii pecypc]//
OO6pazoBartenbHas matdopma Opaiit [caiit]. —

URL.: https://urait.ru/bcode/523613

19. Jlykam, 0. A. BeITb cexpeTapeM pyKOBOAUTENSI (GUPMBI: yd. TOC./
IO. A. Jlykam. — 3-e w3m., mepepab. — Mocksa: ®JIMHTA, 2022. — 276
c. [DnexTpoHHbIil pecypc] // YHuBepcuTeTckas OuOnMoTeKa OHJIAMH [calT]. —
URL: https://biblioclub.ru/index.php?page=book&id=114956

20. Mopo3zos, I'. b. Ilpeanpunumarenbckas ACATENBHOCTb : YUCOHHK
U TIPAKTUKYM JIJIs1 cpesiHero npodeccuoHanbHoro oopazosanus / I'. b. Mopo3oB. —
4-¢ wzn., nepepadb. U mon. — Mocksa : MzgatensctBo Opaiir, 2021. — 457 c. —
(ITpodeccuonansuoe obOpazoBanme). — ISBN 978-5-534-13977-8. — Tekcr
anekrpornbii // OBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/472980

21. Mopo3zosa, H. C. MeHeKkMEeHT, MApKETHHT U peKJiaMa TOCTUHUYHOTO
NPEANPUATHS : y4eOHUK I CpelHero mnpodeccuoHanbHOTO oOpa3oBanus /
H. C. Mopo3zoBa, M. A. Mopo3oB. — 6-¢ usza., mepepad. u gom. — Mocksa :
NznarensctBo FOpaiit, 2023. — 192 c. [DnexTponnslit pecypcl// OOpa3zoBarenbHas
wiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/520436

22. Mortsimuaa, M. C. MeHeDKMEHT Typu3Ma : YY4eOHUK JJIsI CPEIHETO
npodeccuonanbHoro  obpaszoBanusi / M. C. Moteimuna, A, C. bonbiiakos,
B. W. Muxaiinos ; noa penakuueit M. C. MOTBIIIMHONW. — 2-€ U311, UCTIP. U 0TI —
Mocksa : MsmarensctBo FOpaiit, 2023. — 282 c. [DnekTponusiii pecype]| //
OO0pazoBaTenpHas miatgopma FOpaiirt [caiiT]. —
URL: https://urait.ru/bcode/517198
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23. Momnsra, E. B. AHrmiickuii 361K U151 U3y4daroniux Typusm (A2-B1+)
: yueOHoe mocobue s cpeaHero mnpodeccruonanpHoro odbpazosanus / E. B.
Momnsira. — 6-¢ uz ., ucnp. M gom. — Mocksa : MznarensctBo FOpaiit, 2020. — 267
c. — (IlpodeccuonanbHoe obpazoBanue). — ISBN 978-5-534-11164-4. — Tekcr
anexkTponHbiil // OBC FOpait [caiiT]. — URL: https://urait.ru/bcode/456006 (narta
obpamenus: 02.08.2021)

24. Huxkonenko, I1. I'. TlpoekTupoBaHrWe TOCTUHUYHON IEATEIBHOCTH :
YU4E€OHHUK W MPAaKTUKYM JUIsl cpeaHero npodeccuonanbuoro obpasosanus / I1. T
Huxonenxko, T. @. 'aBpunbeBa. — Mocksa : U3natensctBo FOpaiit, 2021. —413 c. —
(ITpodeccuonanpHoe obOpazoBanue). — ISBN 978-5-534-13044-7. — Tekct :
anekrpornbii // OBC Wpaiit [caiit]. — URL: https://urait.ru/bcode/476139

25. Paccoxuna, T. B. Opraauzamus TypucTCKON HHAYCTPUN: MEHEKMEHT
TYPUCTCKUX  JCCTHHAIIMH  :  y4eOHWK W INPAKTUKYM  JJII  CPEIHETO
npodeccuonanbHoro oopaszosanus / T. B. Paccoxuna. — 2-¢ u3zn. — Mocksa :
NznarensctBo FOpaiit, 2021. - 210 c. — (IIpodeccuonansHoe oopazoanue). — ISBN
978-5-534-12302-9. — Tekct : snekrponHsiii // DbC HOpaiit [caiit]. — URL:
https://urait.ru/bcode/475949

26. Ckubunkas, U. FO. JlenmoBoe oOiieHHe : yUeOHUK W MPAKTUKYM IS
CPEIHETO npo(eccuoHaIbHOTO oOpazoBaHust / . FO. Cxubwurxkas,
D.I'. CkuOuuku. — Mocksa : H3narenbcTBO Opaiir, 2023. —
239 c. [DnexTponHHBIH pecypc] // Ob6pa3oBatenpHas matdopma FOpait [caiT]. —
URL.: https://urait.ru/bcode/531023

27. Ckob0xkuH, C. C. MeHeIKMEHT B TypHU3Me : Y4eOHUK U MIPAKTUKYM JIJIsI
cpennero npodeccronanbHoro oopazosanus / C. C. CKOOKHH. — 2-¢ U3[1., UCTIP. U
non. — Mocksa : I3ngarensctBo FOpaiit, 2023. — 366 c¢. [DnexTpoHHbIN pecypc] //
OO6pazoBatenbHas matdopma Opaiit [caiit]. —
URL: https://urait.ru/bcode/517930

28. CoOonpHukoB, B.B. DTHka ¥ ICHUXOJIOTHS [EJI0BOIO OOIIECHHUS -
yuyeOHOe mocoOue uis  cpeaHero  npodeccHoHalbHOTO  oOpa3oBaHus /
B. B. Co6onbpaukoB, H. A. Koctenko ; moa penakiueit B. B. Co6onpaukoBa. — 2-
e wu3n., mnepepad. m gom. — MockBa: MWsmarensctBo FOpaiit, 2023. —
202 c. [Dnextponnsiii pecypc] // ObpaszoBarenbHas miatdopma FOpaiit [caiiT]. —
URL: https://urait.ru/bcode/516252

29. Comnory6oBa, I'. C. Opranuzanusi oOCIyXUBaHUS Ha MPEANPUATHIX
OOILIECTBEHHOTO TMUTAHUA : YYEOHUK JJis CpeAHero npodecCuOHaIBLHOTO
obpazopanus / I'. C.ConoryboBa. — 4-e wu3d., uchnp. U jgon. — Mocksa :
N3natensctBo Opaiit, 2023. — 396 c. [DnekTpoHHBIM pecypc] // O6pa3zoBaTenbHas
mwiatdopma FOpaiit [catit]. — URL: https://urait.ru/bcode/513242

30. Cymunckas, M. [I. KynbTypHblii TypusMm : yyeOHOe mocoOue st
cpenHero npodeccuoHanbHOro oopazoanus / M. J[. CymmHCKas. — 2-e u3I., uctp.
U nom. — Mockga : UznarensctBo FOpaiit, 2021. — 157 ¢. — (IlpodeccnonanpHoe
obpazoBanue). — ISBN 978-5-534-08314-9. — Tekcr : anexkrponnsiii / ObC IOpaiit
[cafiT]. — URL: https://urait.ru/bcode/472073
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31. Tumoxwuna, T.JI. ['ocTuHMYHAs UHAYCTPUS : YUEOHUK IJI CPETHETO
npodeccuoHanbHoro obpaszoanus / T.JI. Tumoxuna. — 2-e m3a. — Mockaa :
NznarensctBo FOpaiit, 2023. — 300 c. [DnexTpoHHsbIi pecypc]|// OGpa3zoBarenbHas
wiatdopma FOpaiit [caiit]. — URL.: https://urait.ru/bcode/512195

32. Tumoxwuna, T.JI. 'oCTUHMYHBIA CEpPBUC : YYCOHUK [JII CPEIHETO

npodeccuonanbHoro obpaszopanus/ T.JI. Tumoxuna. — 2-e uzzd., mnepepad. u
nom. — Mocksa : M3narenbctBo KOpaiit, 2023. — 297 ¢. [Dnextponnslii pecype] //
Oo6pa3zoBartenbHas miatgopma Opaiit [caiit]. —

URL: https://urait.ru/bcode/512196

33. Tpubynckas, C. A. AHrIuACKU#N S3BIK A1 u3ydaroumx Typusm (B1-
B2) : yaeOHOEe mocobue st cpemHero npodeccunoHanbHoro oopazosanus / C. A.
TpubyHckas. — 2-e u3n., nepepad. M nomn. — Mocksa : UznarensctBo FOpaiit, 2021.
— 218 c. — (Ilpodeccnonansroe oOpazoBanue). — ISBN 978-5-534-12054-7. — Tekcr
: anektponHbI // DBC FOpaiir [caiir]. — URL: https://urait.ru/bcode/475368

34. Twopun, JI. B. MapkeTHHTOBbIE HCCICIOBAaHUS : YUYECOHUK JUIs

cpeadero mpodeccuoHanbHoro  oopaszoBanus/ JI. B. Tropun. — Mocksa :
M3natensctBo  Opaiit, 2022. — 342 c. [DnekTpoHHBIM  pecypc] //
Oo6pazoBaTenbHas miargopma FOpaiit [caiT]. —

URL.: https://urait.ru/bcode/507803

35.  VYmpanenue mepcoHanom: yd.moc./ aBT.-cocT. A. W. Konomuen. —
MockBa: Jlupekr-Menua, 2022.— 176 c. [DnektpoHHbld pecypc] //
YHuBepcuTeTCKas oubamoTeKa OHJIAlH [caitT]. —
https://biblioclub.ru/index.php?page=book&id=683095

36. ®eneneBa, M. H. Opranmzanusi TypHCTCKOW HWHIYCTPHH : ydeOHOE
nocobue s cpenHero mnpodeccuoHanbHOro o6Opa3zoBanusi / WM. H. denenena,
B. II. Hexopomixkos, JI. K. Komaposa ; OTBETCTBEHHBIN penakTop
B. I1. HexopomkoB. — 2-e¢ u3fd., nepepad. u jgomn. — Mocksa : M3gaTenbcTBo
FOpaiit, 2023. — 205 c. [DnexTponnslii pecypc] // ObpazoBarenbHas 1uiatgopma
FOpaiit [caiiT]. — URL.: https://urait.ru/bcode/516120

37. XpucroB, T. T. Teorpabus typusma : y4yeOHUK I CPEIHETO
npodeccrnonanbHoro oopazoanus / T. T. XpucrtoB. — Mocka : M3gaTenbcTBO
FOpaiit, 2021. — 273 c. — (Ilpodeccuonansuoe odpazopanue). — ISBN 978-5-534-
14059-0. — Tekcr : omektponuwsri // OBC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/477247

38. Uepnbimona, JI. . Tlcuxosorust oO1IeHs: 3TUKA, KYJIbTypa U TUKET
JIEJIOBOTO OOIIeHus : ydeOHOoe IMocoOue il cpeaHero mnpodeccuoHaIbHOTO
obpazoBanus / JI. W. YUepHbimora. — Mocksa : M3narensctBo FOpaiit, 2021. — 161
c. — (Ilpodeccuonansnoe obpazoanue). — ISBN 978-5-534-10547-6. — Tekcr :
anekrponnbit // OBC Kpaiit [caiit]. — URL: https://urait.ru/bcode/475816

39. UYepnsimona, JI. . Tlcuxosorus oOIeHUs: 3THKA, KyJIbTypa U STHKET
JIEJIOBOTO  OOIIeHMsI | y4eOHOoe TmocoOue sl cpeaHero MmpodecCHOHATBHOTO
obpazoBanus / JI. W. YepubimoBa. — Mocksa : M3garensctBo FOpaiit, 2023, —

161 c. [DnexTponnsiii pecypc] // Ob6pa3oBatenpHas miarpopma FOpait [caiit]. —
URL: https://urait.ru/bcode/517933
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40. YysaTkuH, I1. II. YnpaBnenue [IEPCOHAIIOM TOCTUHUYHBIX
OPSANPUATHHA : YYeOHUK JUIS CPEIHEro NpoQecCHOHATBHOrO obOpa3zoBaHus /
I1. I1. YyBatkun, C. A. I'opbaros ; noxa penaxiueit I1. I1. UyBatknna. — Mockaa :
NznarensctBo FOpaiit, 2023. — 280 c. [DnekTpoHHsIi pecypc]// O6pa3zoBaTeiabHas
wiatdopma FOpaiit [caiit]. — URL.: https://urait.ru/bcode/518916

41. IllyGaera, B. I'. MapkeTHHTOBBIC TEXHOJOTHH B TYpHU3ME : YUCOHHK
U IPAKTUKYM JIJIs CpeIHeTo npodeccuoHanbHoro oopazosanus / B. I'. lllybaesa, 1.
O. Cepnobonbckas. — 2-¢ u3fd., ucnp. M mon. — Mocksa : MznatensctBo FOpaiT,
2021. - 120 c. — (ITlpodeccuonansaoe odpazosanue). — ISBN 978-5-534-10550-6. —
Texcr : anextponnsiii // DBC KOpaiit [caiiT]. — URL: https://urait.ru/bcode/475811

42. lllysanosa, H. H. OcHOBBI 1e10mpOM3BOCTBA | yUSOHUK U MPAKTUKYM
s cpeaHero mnpodeccuonanbHoro obpaszosanus / H. H. Illysanoma, A. IO.
HNBanosa ; 01 oOmiei penakiuei
H. H. lllyBanosoii. — 2-e¢ uzm., nepepad. M nom. — Mocksa : UznarensctBo FOpaiir,
2021. — 428 c. — (ITlpoeccuonansuoe oobpazoanue). — ISBN 978-5-534-11014-2. —
Texct : anextponnsiii / DbC KOpaiit [caiiT]. — URL: https://urait.ru/bcode/469548

43. I1lysamoBa, H.H. OcHOBBI  [€JONPOU3BOJCTBA : Y4YECOHUK W
MPaKTUKYM JJisi cpefHero npodeccuoHanibHoro oopazoBanus / H. H. lllyBanosa,

u gom. — MockBa: M3narensctBo HOpaiit, 2023. — 384 c. [DneKTpoHHBIN

pecypc]// O6pa3zoBarenbHas matdopma Opaiit [caiiT]. —
URL.: https://urait.ru/bcode/511684

3.2.2. JIonmoJIHUTEJIbHbIE€ HCTOYHUKH

1. AnekceeBa, I'. M. byxrantepckuii ¢uHaHCOBBIIM yuer. OTAelbHbIE
BUJIBI 00S3aTENIbCTB : ydyeOHOE IocoOmMe g cpeaHero mnpodecCuoHaIbHOTO
obopazoBanusi / I'. . AnexceeBa. — 2-¢ wu3m., mepepad. u jgomn. — Mocksa :

NznarensctBo FOpaiit, 2023. — 238 c¢. [DnexTponnslit pecypc]// OOpa3zoBarenbHas
wiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/518921

2. ApacnanoBa, B. A. JlokymeHTaIllmoHHOE OOECIeYeHUE YIPaBICHUS:
y4.-TIpaKT. MOC. B cxeMax, Tabnuiax, oopasnax: y4u. moc./ B. A. Apacnanosa. — 2-¢
u3n., Jomn. u mepepad. — Mocka; bepmun: [upext-Menua, 2020. — 266 c.

[DnexTpoHHBIN pecypc] / YHuBepcuteTckas 6ubianoreka onnaix [cait]. — URL:
https://biblioclub.ru/index.php?page=book&id=578394
3. ApacnanoBa, B. A. CinyxeOHble TOKYMEHTbI: (POPMYJISIpBI U IPUMEPHI

opopmiieHusi.  AnpOoM:  ydeOHO-TIpaKTHYeckoe  mocobwe:  yd.  moc./
B. A. ApacnanoBa, E.C. bypmucrtpoBa. — MockBa; bepiaun: upexkr-Menua,
2020. — 108 c. [DnexTpoHHbI pecypc] // YHuBepcuTeTckas OMOIMOTEKa OHIAH
[cafiT]. — URL.: https://biblioclub.ru/index.php?page=book&id=578396

4, banmanguna, O. B. OcHOBBl JA€MOBON  KyJIbTYyphl:  y4.NOC./
O. B. bananauna. — MockBa; bepnun: [upekr-Menuna, 2020. — 144 c.
[DnexTponHbIi pecypc] / YHuBepcurerckas 6ubimoreka onnaita [caiit]. — URL:

https://biblioclub.ru/index.php?page=book&id=596001
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d. bananguna, O. B. OcHoBbl MeHemxMeHTa: y4. oc./ O. B. banannuna,
H. B. Jloktioxuna, C. A. lllanupo. — MockBa; bepnun: dupexr-Menua, 2020. — 253
c. [Dnexrponnsiéi pecypc] / YHuBepcurerckas OuONMOTEKa OHJIAWH [calT]. —
URL:https://biblioclub.ru/index.php?page=book&id=574371

6. Benukanosa, C. C. UudopmanmonHbie pecypchl KaJpoBOUM CITy>KOBI:
yu.nioc./ C.C. BenukanoBa. — MockBa: [upexr-Meauna, 2022. — 144 c.
[DnekTpoHHbIN pecype] // YuuBepcurTerckast Oubnnoreka onnaita [caiit]. — URL:
https://biblioclub.ru/index.php?page=book&id=683128

7. Bemkypoa, A. b. OcHOBB JenonpousBOiCTBa: y4. moc. /
A. b. BemikypoBa. — Mocka; bepaun: Hupext-Meaua, 2020. — 246 c.
[DnexTponHBIi pecypc] // YHuBepcurerckas 6mbimoTeka onnaita [caiit]. — URL:
https://biblioclub.ru/index.php?page=book&id=576203

8. HopodeeBa, JI. U. OcHOBbI TeopuH yOpaBICHHS: YYEOHUK U

npaktukyMm / JI. . Jopodeesa. — 3-e uzn., nepepad. u non. — Mocksa; bepnun:
Hupexr-Meauna, 2020. — 424 c. [DnexktpoHHBI pecypc| // YHUBepcuTeTCKas

oubmoTexa OHJIAlH [cailT]. — URL:
https://biblioclub.ru/index.php?page=book&id=570832
9. Hpyxunamna, H. I. MeHemkMeHT: mmapraika: yd. Ioc./

H. I'. lpyxununa; Hayunas kuura. — 2-e u3n. — Caparos: Hayunas kaura, 2020. —
48 c. [DnexTpoHHBIN pecypc]| // YHuBepcurerckas OMOIMOTEKa OHJIAlH [CcalT]. —
URL:https://biblioclub.ru/index.php?page=book&id=578407

10. Msanmaumkoma, H. H. Ympasnenue nepconaaoM: mimapraika: yd. moc./
H. H. IsannukoBa, A. H. KomeneBa, Hayunas kuura. — 2-¢ m3a. — Caparos:
Hayunas knura, 2020. — 32 c. [DnexkTpoHHbIi pecypc| // YHuUBepcuTeTckas
OmbImoTeKa OHJIAlH [caitT]. —
URL:https://biblioclub.ru/index.php?page=book&id=578451

11. Kadunos, B. B. CoBpemeHHble KoOHIENIMH yrpaBieHus=Modern

management concepts: yueOnuk / B. B.Kadumo. — MockBa: KpeatuBHas
skoHomuKa, 2020. — 442 c. [DnextpoHHbli pecypc| // YHHBepcHTETCKas
OubImoTeKa OHJIaMH [caiiT]. —

URL:https://biblioclub.ru/index.php?page=book&id=599510

12. KyneTypa peun U JeioBoe OOILIEHHUE : YYEOHUK U TPAKTHUKYM IS
cpennero  mpodeccuoHanbHoro  obpaszoBanus/ B.B.Xwumumk [u gp.];
oTBEeTCTBEHHbIE  penakropbl  B. B. Xumuk, JI. b. BoiikoBa. —  Mocksa :
NznarensctBo FOpaiit, 2023. — 308 c. [DnexTponHsli pecypc]|// OOpa3zoBarenbHas
wiatdopma FOpaiit [caiitr]. — URL: https://urait.ru/bcode/516845

13. Jlexuun, B. B. DkxoHomuueckue OCHOBbI (HYHKIIMOHUPOBAHUS
Typuctckoil ¢upmbel : yueOHoe mocodue / B.B.Jlexuun ; IloBomxckuid
rOCy1apCTBEHHBIN TEXHOJOITMYECKUN YHUBEPCUTET. — ﬁomxap—Ona : IloBoyKCKIM
rOCyJIapCTBEHHBIN TEXHOJIOTUYECKUN YHUBEpCcUTET, 2022. — 128 c. [DIeKTpOHHBIHI
pecypc] //  VYHuBepcurerckas ~ OMOMMOTEKa  OHJIANMH [caiiT]. —
URL.: https://biblioclub.ru/index.php?page=book&id=696356

14. Makpunosa, E. U. [IpennpuHuMarensckas JeT€IbHOCTh B TYPU3ME :
yaeoHoe nocoowue / E. V1. MakpunoBa, E. B. Martysenko, B. B. JIeicenko. — MockBa
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; bepmun : Jupexr-Memma, 2021. — 158 c. [DnexkrponHsiii pecypc| //
YHuBepcuTeTrckas oubimoTexa OHJIAaHH [caliT]. —
URL.: https://biblioclub.ru/index.php?page=book&id=614300

15. Haraesa, 1. A. OcHoBBl Web-au3aitHa. MeToiuKa MpOEKTUPOBAHUS:
yu.moc. / WU. A. Haraea, A.b. ®ponos, U. A. Ky3nenoB. — Mockga; bepinun:
Hupexr-Meaua, 2021. — 236 c. [DnekTpoHHBIA pecypc]| // YHUBepcuTeTcKas
OmbamoTeKa OHJIAlH [caitT]. —
URL:https://biblioclub.ru/index.php?page=book&id=602208

16. HoBonoxackas, I'. Y. Typoneparopckast u TypareHTckasi AesiTeIbHOCTD
: yuebHo-npaktnueckoe mnocodbue / I'. . HoBonoackas, H. H. TymemmunoBa ;

balkanbCKUi TrOCymapCTBEHHBIM yHuUBepcuteT. — HMpkyrck :  bankanbckui
rocygapcTBeHHblii yHuBepcuter, 2021. — 278 c. [DnektpoHHslii pecypc]| //
YHuBepcuterckas OoubImoTeKa OHJIAlH [caitT]. —

URL: https://biblioclub.ru/index.php?page=book&id=611141

17. OcCHOBBI KOMMEPUYECKOW JEATETBbHOCTH : YYEOHHK I CPEIHETO
poheCCUOHAIBHOTO obpa3zoBaHus / N. M. Cunsesa, O. H. )Xunsioga,
C.B.3emisix, B.B. CunsieB. — MockBa: W3parensctBo HOpaiit, 2023. —
506 c. [DnexktponHslii pecypce] // ObpazoBatenbHas miaTdopma FOpaitt [cailT]. —
URL: https://urait.ru/bcode/513559

18. Owuwmnosa, X. ®. Mapketunr typusMma : yueOHukK / X. @. Oumiosa,
M. Amon06o0eB. — Mockaa : Jlupexkt-Menua, 2022. — 176 ¢. [DneKTpoHHBIN pecypc]
// YHuBepcuterckas OubamoTeKa OHJIalH [caitT]. —
URL.: https://biblioclub.ru/index.php?page=book&id=689008

19. TIlamkoB, A. HO. Pemienue I0OrMCTHYECKHX 3a7a4 B MEHEIKMEHTE
Typusma Ha Excel: yu. moc./ A. YO. Ilankos, E. JI. Ponurun, JI. A. Ponurun; non
obomr. pea. JI. A. Poauruna; Poccuiickas MexIyHapoaHas akaJeMusi Typu3Ma. —
MockBa: Yuupepcuterckas kuura, 2020. — 128 c. [DnektpoHHBIM pecypc] //
YHuBepcuTeTCKAs oubimoTeka OHJIAlH [caifT]. — URL:
https://biblioclub.ru/index.php?page=book&id=618497

20. I[Tandwunosa, A. Il. Kynbrypa peun u nenoBoe oOIIEHHUE : YUSOHUK U
MPAKTUKYM JIJIsl cpefHero npodeccuoHanbHoro oopazosanus / A. I1. [Tandunosa,
A. B. JlonmartoB. — Mockaa : N3parenscTBO FOpaiir, 2023. —
488 c. [DnexTponnsIil pecypc] // ObpazoBarenshas miatdopma KOpaiit [caiiT]. —
URL.: https://urait.ru/bcode/531486

21. Pamenauk, JI. M. Ilcuxosorust AenoBoro oOIIEHUS . Y4YEOHUK U
MPaKTUKYM JJIA CpeAHero npodeccuoHanbHoro oopazosanus / [I. M. Pamenauk. —
2-¢ w3A., wuchnp. u jgon. — MockBa: WsmarensctBo IOpaiit, 2023. —
207 c. [DnextponHbiit pecypc| // O6pazoBarenbHas miatdopma HOpaiit [calT]. —
URL.: https://urait.ru/bcode/512479

22. ®ennos, B. I'. KynsTypa pecropanHoro cepBuca : yuebHoe mocooue /
B. I'. ®enmmoB. — 9-e m3xa., crep. — Mocksa : JlamkoB u K°, 2021. — 248 c.
[DnexTponHBI pecypc] // YauBepcurerckas onbmmoTeka onnaiiH [caiit]. — URL:
https://biblioclub.ru/index.php?page=book&id=684288
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3.2.3. O0HOBJIsIeMble cOBpeMeHHbIe NMpodeccuoHaTbHbIe 0a3bl JAHHBIX
1. https://welcomezone.ru - IlpodeccuonanpHas 0a3a MaHHBIX B cdepe
rOCTENPUUMCTBA;

2. https://www.economy.gov.ru/material/directions/turizm —
OdunnanbHblil calT MUHHCTEPCTBA SKOHOMUYECKOTO Pa3BUTHS, pa3en « Typuzmy;

3. https://rosstat.gov.ru/statistics/turizm -  OdunuanbHbIA ~ calT
denepanabHOM CITyKObI TOCYIapCTBEHHOM CTaTUCTUKH, panen « Typuzm»;

4, https://rosstat.gov.ru/ps/tourism/ - Craructuka Typusma B Poccum
(Poccrar);

5. https://russpass.ru — Iudposas 3xocucrema B Typusme (Habop yciyr
JUTS TUTAaHUPOBAHUS ITyTEIIECTBHI M0 POCCUU M yHaCTHUKOB TYpPHCTCKOM OTpacin);

6.  https://fsa.gov.ru/use-of-technology/elektronnye-reestry - Peectpsr
00BEKTOB TypUCTCKOM uHAYyCcTpuu DenepaibHOM CyKObl IO aKKpEeAUTAIUH;

7. https://www.economy.gov.ru/material/directions/turizm - Peectpsl B
Typu3sMe MuHUCTEPCTBA 3KOHOMHUYECKOTO Pa3BUTHS;

8. https://HarmonansHeIenIpOeKTEL.ph/projects/turizm - HanumoHaabHBIH
poekT «TypH3M ¥ HHIYCTPHUS TOCTEIIPUUMCTBAY,

0. https://www.rst.gov.ru — Odunnaneaeiii  cait  DeaepaabHOroO
areHTCTBA 10 TEXHUYCCKOMY PEryJIUPOBAHUIO U METPOJIOTHH;

10.  http://www.rostourunion.ru/ - oduIHMaTBHBIA CcalT OTpaciIeBOro
00BbEIUHCHHS, B KOTOPOE BXOMAT TYpOIIEPATOPhl, TYPAareHTCTBA, T'OCTHHHIIBL,
CaHaTOPHO-KypPOPTHBIE YUPEKIACHNUS, TPaHCIIOPTHEIE, CTpaxoBbIeE,

KoHCaITUHTOBBIC, [T-koMmaHuu, ydeOHble 3aBeneHusi, CMU, oOiiecTBEeHHbIE U
WHbIE OpraHu3aluu B chepe Typu3Ma;

11.  https://persona-grata.ru/yuridicheskie-uslugi/turbiznes-2023-
trebovaniya-zakonodatel-stva/gosty-v-sfere-turizma - HannoHansHbIE CTaHIAPTHI B
cdepe Typusma;

12.  https://russia.travel - MadopmannonHbli moptai o Typusme B Poccnu;

13.  https://www.unwto.org/ru - OdunmansHbii  caiit  BcemupHoi
TYPUCTCKOW OpraHU3alNH;

14.  https://typusm.pd - Odpurnmansasbiii caiit Kopnopanuu « Typusm.pdy»;

15.  https://www.tourdom.ru - ITpodeccrnoHaIbHBII TOPTAT O TYpU3ME;

16.  https://profi.travel - TIpodeccuonanproit mopran o typusme «Profi
Travely;

17.  https://tonkosti.ru - TToptan «TOHKOCTH TypHU3Ma;

18.  https://www.tourdom.ru/hotline - DnekTponHslii xypHan «[opsuas
auHuA. Typusm»;

19. https://hospitalityguide.ru - Hospitality Guide - JlenoBoii moptan 06
WHIYCTPUHU TOCTEITPUUMCTBA;

20.  https://www.frontdesk.ru - Coo0bmiecTBo po¢eCCHOHAIOB
TOCTMHUYHOTO OM3Heca;

21.  https://hoteliernews.ru - MudopmManmioHHbI# TOPTaa O TOCTUHHYHOM
Ou3Hece;

22. https://www.atorus.ru -  OdunuanpHeId  callT  Accoluaruu
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TyponeparopoB Poccuu;

23. https://agipe.ru -  OdunmanpHplii  caiT  AccolManudd — THAB-
IIEPEBOIYUKOB, IKCKYPCOBOIOB U TYPMCHEIIKEPOB;

24.  https://www.tourismsafety.ru - Od¢uuuanbHpli caliT AccoluaIuu
"bezonacHocTh Typusma';

25. https://ocig.ru - OdunuaneHeii  cadT OOIIEPOCHICKOIO  CO03a
UHIYCTPHUH FOCTCIPUUMCTBA;

26. https://rha.ru - OdunmaneHerii cadT PoccHICKONW TOCTHHHUYHOM
aCCOIMALINH;

27.  https://favt.gov.ru - Odunmanbuerii cadt denepaibHOTO areHTCTBA
BO3AyIIHOTO TpaHncnopta (PocaBuanus);

28.  https://mintrans.gov.ru - OdwunumaneHelii  caiit  MuHUCTEpCTBA
TpaHcnopTa P®;
29. https://customs.gov.ru -  Odwunmaneheiii  caiit ~ deaepalibHON

TaMOYXCHHOM CITyXOBI;
30. https://culture.gov.ru - OdurnanbHeid calT MUHHCTEPCTBA KYJIBTYPBI

PO;

31. https://www.mid.ru -  OdwunuaneHelii  caiT  MHHHCTEpPCTBA
WHOCTpaHHbIX Aea PD;

32.  https://www.rospotrebnadzor.ru - Odurmansueiii cailt denepanbHOi
CIIY>KObl MO Haa30py B cdepe 3amuThl IMpaB MOTpeOUTENeH U Oaaromnoaydus
yesnoBeka (PocniotpeOHamzop);

33. https://cgon.rospotrebnadzor.ru - Odunmanereiii  caidt LleHTpa
TUTHEHUYECKoro oOpasoBaHus HacesneHus: PocrioTpedbHanazopa;
34. https://dreamchef.ru -  OdunmaneHpii  calit  HanmonanbHOR

accoluyaiuu KyauHapoB Poccnn;

35. https://chefs.expert - TIpodeccnonanbHO-MHOOPMAITMOHHBIA TOPTAT
TWIbJIUU 11e(-TI0OBapOB;

36.  https://quide.michelin.com/en/restaurants/russian - Tung Munuien
Poccus,

37. https://rusnka.ru - OdunmaneHeni caiit HanpoHaTbHOW KypOpTHOM
acCoIHaInH;

38. https://www.iata.org - Odunmaneaeii cadT MeXIyHApOIHOM
acconanuu Bo3aymrHoro tpancnoprta (IATA)
39. https://www.icao.int - OdwunuanpHplii  calT MeXIyHapOIHOM

opranuzauuu rpaxaanckoi apuanuu (ICAO);

40.  https://www.femteconline.org - Odunmaneneni caiit BcemupHoit
¢denepanuu BogoneueHus u knumarosedenus (FEMTEC);

41. https://www.un.org/sustainabledevelopment/ru - Ilenu B o6xacTu
YCTOMYHUBOTO PAa3BUTHS,

42.  https://sdgs.un.org/ru/topics/sustainable-tourism - OdunnanbHbIi caliT
JenapramMenTa 1o 3KOHOMUYECKUM U coranbHbiM Bonpocam OOH (Y croitunBblit

Typu3M);
43.  http://www.oits-isto.org — Odunmaneapii caliT MexayHapoHOU
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opraHuzanuu couuanbHoro typusma (OITS);

44,  https://www.scopus.com - PedeparuBHas u cripaBouHas 0aza JaHHBIX
peleH3upyeMOil TuTepaTypsl Scopus;

45.  https://apps.webofknowledge.com - [MonuremaTuaeckas
pedepatuBHO-OMOMMOrpaduueckass U HayKoMeTpuueckas (OuOamomMeTpudeckasi)
0a3a nanabeix Web of Science;

46. https://www.sciencealert.com -  Science  Alert  sBusiercs
aKaJIeMUYECKUM M3JaTeJeM JKYPHAJIOB OTKPBITOTO JOCTyMa. Takke wu37aeT
aKaJeMUYeCKUe KHUTH U )KypHaibl. Science Alert B HacTosee Bpemst uMeeT Oosee
150 >xypHaI0B OTKPHITOTO IOCTYIIA B 001aCTH OM3HECA, SKOHOMHUKH, HH(OOPMATHKH,
KOMMYHUKAINH, THXCHEPUU, MEIUIIUHBI, MATEMAaTUKH, XUMHUH, OOIICCTBEHHOW U
T'yMaHUTAapHON HAyKH;

47. https://sciencepublishinggroup.com - Science Publishing Group
AJIEKTPOHHAs 0a3a JaHHBIX OTKPBITOTO JOCTyMa BKiIOYaromas B ceds 6onee 500
HAyYHBIX JKypHAJIOB, okoJi0 50 xHur, 30 maTepuasoB Hay4HbIX KOH(EPEHIHI B
00JIaCTH CTaTUCTUKH, IKOHOMHUKH, MEHEJKMEHTA, MeJarOruku, COUaIbHbIX HAYK,
MICUXOJIOTUU, OHOJOTHUU, XUMHH, MEIUIMHBI, TMHUIIEBON HWHXXEHEpUHU, (U3HKH,
MaTE€MaTHUKH, OJJICKTPOHUKH, WHPOPMATUKH, HAyKe O 3alluTe PUPOJIBHI,
apXUTEKType, HWHXXCHEpUU, TPAHCIOPTa, TEXHOJOTHM, TBOPYECTBA, S3bIKAa W
JUTEPATYPHI.

4. KOHTPOJIb 1 OHEHKA PE3YJIBTATOB OCBOEHUA
HPOPECCHUOHAJIBHOI'O MO YJIA

Kon u HanmeHoBaHue
PO eCCUOHANBHBIX M OOIITUX
KOMIETEeHIIHH, (HOpPMUPYEMBIX B
PaMKax MOAYJId

Kpurepuu onenku MeToabI OILleHKH

IIK 1.1. Oprasmsanyuss u | OCymecTBIATE OpPraHU3alMI0 U | DKCHEPTHOE

KOHTPOJIb TEKyIIeW | KOHTPOJb pabOThl COTPYJHUKOB | HaOJIO/IEHUE
JESATEIIBHOCTH CIy’k0 | cmyxObl TpeAnpusTHsS Typu3Ma W | BHIIOJIHEHUEM paboT Ha
peNpUITHHA Typu3Ma U | TOCTENPUUMCTBA MIpaKTHKe
roCTENPUUMCTBA YMeHuss  B3aUMOJEHCTBOBATH  C

TypoIepaTopamH,

9KCKYPCHOHHBIMH OIOpO, Kaccamu
MPOJTaYKN OUIIETOB

ITIK 1.2. OpranusoBsiBaTh | Bragers TEXHOJIOTHEHN | DKCIIepTHOE
TEKYIIYIO JEATEIBHOCTD | JIeIONPOU3BOJICTBA (BeneHue | HaOIIOJECHUE

MpEANPUITHI TypHu3Ma U | U3BJIeYeHHE NH(OPMALIIN) MIPaKTHKE
TrOCTENPUUMCTBA

COTPYAHUKOB CJ'Iy)K6 AOKYMCHTAaIUH, XpaHCHHUEC " | BBIITIOJTHCHHUEM pa60T Ha

I[IK 1.3. KoopaunupoBats u | BrinmonHenue paboT B COOTBETCTBUU | DKCHEPTHOE
KOHTPOJIMPOBATh JIEATENBbHOCTh | C YCTAHOBJICHHBIMM HOPMATHBHO- | HAOIOJCHUE

COTPYAHHUKOB Ci1y’k0 | MpaBOBBIMU aKTaMU Ha PYCCKOM M | BBIMIOJHEHHEM paboT Ha
IPEIITPUATHI Typu3Ma U | THOCTPaHHBIX SI3bIKaxX IIPAKTHKE
roCTENPUHUMCTBA Hcnons3oBats TEXHUKY

MEPETOBOPOB, YCTHOTO OOIIEHUS,
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BKJIIOYasl Tele(OHHBbIE TEPEroBOPbI
Biangers KYyJIbTypOH
MEXJIMYHOCTHOI'O OOIIEHUS

I1K 1.4. Ocy1iecTBasTh pacueTsl
c HOTPEOUTENAMU 3a
IPEJOCTABIICHHBIE YCIIYTH

3HaThb I€HBl HA  TYPHUCTCKHE
IPOAYKTHI u OT/eJIbHbIE
TYPUCTCKAE U  JOMOJIHUTEIbHBIE
yCIyTH

3HaThb aCCOPTHUMEHT U
XapaKTEepPUCTUKH  IpeJlaraeMblxX
TYPUCTCKUX YCIIyT

ITonp30BaTbes KOHTPOJIbHO-
KacCOBbIM  O0OOpYyJIOBaHHUEM U
IIPOrpaMMHO-aInapaTHBIM
KOMIUIEKCOM JUIsl TIpUeMa K OIljiaTe
TJIATEKHBIX KapT (POS
TEPMHUHAJIAMH )

IIpoBonuTh 0opmieHue cuera A
OILJIaThI

[IpenocraBiaTh cueT KIMEHTaM
[IpuHUMaTh ormiaty B HAJIMYHOM U
Oe3HamuyHOM popmax

OdopmitsaTs Bo3Bpat 0(hOpMIIEHHBIX
I1aTexen

DKCHepTHOE
HaOJIFO[eH1E

3a

BBITIOJIHEHHEM PabOT Ha

ITPAKTHUKE

OK 0l.
peleHus
npodeCcCHOHAILHON
JEeSTENIbHOCTH IPUMEHUTETBHO K
PAa3JIMYHBIM KOHTCKCTaM

Bribupars  criocoOb1
3a1a4

BrimonHeHue paboT B COOTBETCTBUHU
C YCTaHOBJICHHBIMH HOPMAaTHBHO-
MPaBOBBIMU aKTaMH

OK 02. Hcmons3oBaTh
COBPEMEHHBIC CpPEICTBA TIOHCKA,
aHanu3a U UHTEpIpeTalun
uH(popMaluuy,

¥ MTHPOPMAIMOHHBIE
TEXHOJIOTMH ISl BBITTOJTHEHUS

3HaTh BUJbl TEXHUYECKUX CPENICTB
coopa u oOpaboTku HHPOpMaLUW,
CBSA3U U KOMMYHUKAIINI
Bnamets  meromumkoi
Y Torcka uH(opmarmu
Bnamgere TEXHHUKOM COCTaBJICHMS,

XpaHeHUs

3a1a4y npoecCHOHATIBHOM | ydeTa U XpaHeHHs  OTYETHBIX
JESITEIIBHOCTH JAHHBIX
OK 03. [InmanupoBars | Biiagets ocHOBamMu oOpraHusanuu
U peajn30BbIBaTh COOCTBEHHOE | IEATENBHOCTH CIYXO MpeanpusTuit
npodeccuoHaIbHOe Typu3Ma U TOCTENPUHUMCTBA
U JINYHOCTHOE pa3BUTHE, | U OCHOBBI OpraHu3aIui,
IPEIITPUHUMATEIBCKYIO IJIAaHUPOBAHUS U KOHTPOJIA
JeSITeNIbHOCTD B | J€ATENIbHOCTH MOAYNHEHHBIX
npodeccHoHaNbHOM chepe, | Bnagets TEXHOJIOTUEN
HCIIOJIb30BaTh 3HAHUA 0 | IeJIONPOU3BOJICTBA (BeneHue
(¢uHAHCOBOW TI'paMOTHOCTH B | IOKyMEHTAIlUH, XpaHeHue
pa3IMYHbIX YKU3HEHHBIX | U U3BJIeUeHHEe HHPOPMAIIUN)
CUTYaLUAX OcyiecTBIATh pacyeT ¢ KJINEHTOM
3a IPEIOCTABJICHHBIC YCIYTH
OK 04. OddexTuBHo | B3aumonelicTBOBaTh C KOJJIETaMu

B3aMMOJICCTBOBaTh W pabOTaTh
B KOJIJIEKTUBE U KOMAaHIE

IIPU BOBHUKHOBEHUH KOHQIMKTHBIX
CUTyalui

DKCHepTHOE
HaOJII0IeH1E

3a

BBITIOJIHEHHEM PabOT Ha

IMPAKTHUKE
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OK 05. OcymecTBisiTh YCTHYIO
U MMCbMCHHYI0O KOMMYHUKAIIUIO
HAa TOCYJapCTBEHHOM  SI3BIKE
Poccuiickoit  Pepepauun ¢
y4eToM ocobeHHocTel
COLIMAJILHOTO U KYJIbTYPHOT'O
KOHTEKCTa

3HATh TCOPUIO MEKIMYHOCTHOTO W
JICIIOBOTO OOMICHMSI, TEPETOBOPOB,
KOH(D)IUKTOJIOTUN MAJIOH TPYIIIIBI
Bnageres cmocobaMu  JIOTHYECKH
BEPHO, apryMCHTHPOBAHO H SICHO
CTPOUTH YCTHYIO W IMUCHbMEHHYIO
pedYb Ha PYCCKOM SI3BIKE JUIA
pelIeHus 3aJad MEXJIMYHOCTHOTO
U MEKKYJIBTYPHOTO
B3anMMOICHCTBUSI

OK 06. [IposiBIIATH rpak1aHCKO-

NaTPUOTHYECKYIO HO3ULIHUIO,
JIEMOHCTPUPOBATh  OCO3HAHHOE
MOBE/ICHNE Ha OCHOBE
TPaIULIMOHHBIX poccuiickux

JIyXOBHO-HPABCTBEHHBIX
LEHHOCTEH, B TOM 4YHUCIE C

CnocoOGHOCTh OlLIEHUBATh
CUTYAIUIO, OTIPEACIISATh

3¢ (HEKTHBHOCTD PELICHUH C
rOCYJIapCTBEHHOM TOYKH 3PEHUA.

OTBETCTBEHHOCTh, 34  KAa4eCTBO
BBITTOJTHAEMBIX PaldoT.

y4eTOM rapMOHH3ALUH
MEKHAIIMOHATbHBIX u

MEKPEJIUTHO3HBIX  OTHOLICHUIA,

PUMEHSTh CTaHJapPThI

AQHTUKOPPYIIIUOHHOTO

TIOBEJICHHUSI

OK 07. CopeiictBoBath | OKa3bIBa€T MEPBYIO MOMOIIIB;
COXpPaHCHHUIO OKPYXAIOWIeH | »hhekTUBHO AeiiCTBOBATH B
CPeBl,  PECYPCOCOCPENKEHUIO, | ynespryaifHEIX CHTYAIHAX
PUMEHSTh 3HAHHUS 00

W3MEHEHUU KIIMMAaTa, IPUHIUTIBI
OepexJIMBOrO  MPOU3BOJICTBA,
3¢ (peKTUBHO  NIeHCTBOBATH B
Ype3BBIYANHBIX CUTYAIMSIX

OK 08. Hcrnonb3oBath cpeacTa
¢u3nueckoil  KyiabTypbl — JUIS
COXpaHEHUS U  YKPEIUICHUSA

3/10POBbSI B nporecce
npodeCCHOHATbHON

NESTENIbHOCTH U TOJIePXKAHUS
HEO00XOIUMOTO YpOBHS

(I)PI3H‘-ICCKOI>1 MOATOTOBJICHHOCTH

CriocoOHOCTh IPUMEHSTD
panMOHAIBHBIE TPUEMBI
JIBUTATENbHBIX ()yHKIUH

B npodeCCHOHATHHOU
NeSITeTbHOCTH; TIOJIb30BATHCS
cpeacTBaMu NpopUIaKTHKU
NEpCHANPSIKCHUS, XapaKTCPHBIMU
JUIsL JAaHHOW CHeMaIbHOCTH

OK 09. TTonp30BaThCS
podeCCHOHATBHON
TOKyMEHTaIuein Ha
rOCyIapCTBEHHOM

U MHOCTPAHHOM A3bIKAX

Brinonnenue pa60T B COOTBECTCTBHUH
C YCTAHOBJICHHBIMH HOPMATHWBHO-
IIpaBOBbIMU 4AKTAMHU Ha PYCCKOM
1 MHOCTPAHHBIX A3bIKax
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