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1.0BIIIASI XAPAKTEPUCTUKA PABOYEN ITIPOT'PAMMBbBI
MMPOPECCHOHAJBHOI'O MOAYJIA

1.1. O61acTh NpUMEHEHUS POTPAMMBbI

Pabouas mporpamma mpodeccuonansaoro moayis [IM.03 «IIpemocraBnenue
9KCKYPCHOHHBIX yCIyr» SBISETCS YacThl0 00pa3oBaTENbHOW MPOTPaMMBbl,
pa3pabOTaHHON B COOTBETCTBUU € TpeOOBaHUSIMU (heaepalbHOIO roCyJapCTBEHHOTO
00pa3zoBaTenpHOTO CTaHAapTa cpenHero npodeccuoHaibHoro odpazopanus (PI'OC
CIIO) no cnenuanbHocTH 43.02.16 Typu3M U TOCTEIPUUMCTBO, CPOK OOyUECHHS - 2
rona 10 mecsiies.

1.2. MecTO IMCHUIUINHBI B CTPYKTYPe OCHOBHOI1 00pa30BaTeIbHOI MPOrpaMMbl

[Tpodeccuonaneupiii  Monayns «llpemocTaBieHHE HKCKYPCHOHHBIX — yCIyT»
ABJISIETCS  00s3aTEIbHOM 4YacThi0 MNPO(PECCHOHATBLHOTO IHKJIa 00pa3oBaTEIbHON
nporpammsl B cootBeTcTBUU ¢ PI'OC CIIO no cnenuanbHOCTH.

Oco0oe 3HaueHune npoecCHuoHaNbHBIM MOIYJb UMEET NpU (HOPMHUPOBAHUU U
pazsutun OK 01-OK 05, OK 07, OK 09, JIIK 1.1-1.2.

1.3. Ilesn 1 3aga4m poecCHOHAIBHOI0 MOYJIA - TPe0OBaHMSA K pe3yJibTaTam
OCBOCHHS NMPO(PECCHOHATBLHOI0 MOAY IS
B pesynbrarte u3yuenus npohecCUHOHaILHOTO MOAYJIsSl 00YUaIOUIUICs TOJIKEH
OCBOUTBH OCHOBHOM BHJ JieATeNIbHOCTH «IIpenocraBiieHne 3KCKypCUOHHBIX YCIIyI» U
COOTBETCTBYIOIIME €My OOLIME KOMIIETEHIMHU, U TPO(HECCUOHATbHBIE KOMIIETEHIINU:

1.3.1. [lepedeHp 00X KOMIETEHITHHA

Kon HanMeHOBaHHe 00IIUX KOMIIETEHIIHHA
OK 01 Bri6upath criocoOsI perieHust 3a1a4 npodecCHoHaTbHON ASSTEIbHOCTH
' IIPUMEHHUTEIBHO K Pa3IMYHbIM KOHTEKCTaM
Hcnonb30BaTh COBPEMEHHBIE CPEICTBA TOUCKA, aHATIM3a U MHTEPIPETaluu
OK 02. nH(popmanuu, 1 HHGOPMAITMOHHBIC TEXHOJIOTHH JIJIsl BHITIOJIHCHUS 337129
po¢eCCUOHATILHOM 1eATEIbHOCTH
[TnanupoBaTh U peanu30BbIBaTH COOCTBEHHOE MPO(PECCHOHATBHOE M IMYHOCTHOE
OK 03 pa3BUTHE, IPEANPUHUMATENLCKYIO IeATENBHOCTh B TPO(eCcCHOHAIBHOMN cdepe,
' MCMOJIb30BaTh 3HAHUA M0 (PMHAHCOBOW I'PaMOTHOCTH B Pa3IMYHbIX KU3HEHHBIX
CUTYaLUsAX
OK 04. D¢ dexkTuBHO B3aUMOIEHCTBOBATh U PabOTaTh B KOJJIEKTUBE U KOMaH 1€
OK 05. OcCyIIecTBIATh YCTHYIO U MTUCbMEHHYIO KOMMYHHUKAIUIO HA TOCYJapCTBEHHOM SI3BIKE
Poccuiickoit @eneparuu ¢ yaeToM 0COOEHHOCTEH COIMATBLHOTO U KyJIbTYPHOTO




KOHTCKCTa

ConeiicTBOBaTh COXPAHEHHUIO OKPYIKAIOIIEH CPeIbl, PECYypCOoCOepeKeHNI0, MPUMEHSTh

OK 07. 3HaHUS 00 U3MEHEHUH KIIMMaTa, IPUHITUITEI OePEITMBOTO MPOU3BOJICTBA,
3¢ (HeKTUBHO AEHCTBOBATH B UYPE3BBIYAIHBIX CUTYAITHIX
OK 09 [Tonp3oBaThes MpodeccuoHATBHON TOKYMEHTAlMeH Ha TOCYIapCTBEHHOM

U MHOCTPAHHOM S3BbIKAX

1.3.2. [lepeuenp mpodheccnoHaNbHBIX KOMIETEHIIUN

Kon HaumeHoBaHMe BUIOB 1€ATEJILHOCTH U NMPO(EeCCHOHATBHBIX KOMITETEeH Ui
B/ 2 IIpenocrasieHre SKCKypPCUOHHBIX YCIYT
AIIK 1.1. | ®opmupoBaTh rpynibl TYPUCTOB ISl IKCKYPCUOHHOTO OOCITYKUBAaHHS
AIIK 1.2. | ConpoBoxaaTh TYPHCTOB IPU MPOXOXKJACHUH MapiipyTa (1o BUAaM TypHu3Ma)

1.3.3. B pesynbrare ocBoeHUsI TPpOhECCUOHATHLHOTO MOYJISI 00YUArOIIHIACS TOJIKCH:
Bnanets — KoHcynbTupoBaHus KJIMEHTOB MO MpaBuiaM O(GOpMIICHUS U TpHeMa
HaBBIKAMU

3aKa30B Ha 9KCKYPCHOHHBIE YCIIyTH
- [Momyuenwust, yuéra n ohopMIICHHUS 3aKa30B HA SIKCKYPCUHU

- @opMHpPOBaHUS  AKCKYPCHOHHBIX TPyHII B  COOTBETCTBUU  C
NOCTYNUBUIMMH 3aKa3aMU

- [lonnep:xaHuss KOHTAaKTOB € TYPUCTCKUMH HH(GOPMALMOHHBIMU
HEHTPaMH

— Koopaunanuu paboThl moapas3ielieHuid 1o pealv3alliy 3aKa30B Ha
HKCKYPCHUOHHBIE YCIYyTH

- Benenus nndopmannonHoii 6a3bl JaHHBIX O pealn3yeMbIX 3aKa3zax Ha
9KCKYpPCHUOHHBIE YCIYTH

- KoHTposs peanuzanuu 3aka30B Ha SKCKYPCHOHHBIE YCIIyTH

- Benenus oT4eTHOCTH O peain30BaHHBIX 3aKa3aX Ha SKCKYPCHOHHBIE
yCIyTH

- OmnpeneneHuss W YTOYHEHHS TEMAaTUKA NPOTPaMM SKCKYPCHOHHOTO
o0cITy)KMBaHUS

- OT100pa 1 n3y4eHust S3KCKYpPCUOHHBIX 00bEKTOB

- OT100pa 00BEKTOB HHPPACTPYKTYPHI B COOTBETCTBUU C Pa3pabOTaHHOM
MPOTrpaMMO SKCKYPCUOHHOTO OOCITYKUBAHHS

- dopMHpOBaHUs NPOrpPaMM 3KCKYPCHOHHOTO 00CITY KUBaHHS

- @opMHUPOBaHUS HKCKYPCHOHHBIX TPYII C Y4YE€TOM COBMECTHBIX
HUHTEPECOB TYPUCTOB (IKCKYPCAHTOB)

— CocraBneHns MapuIpyTa U TEKCTa SKCKYPCHU

— Otb60pa 00BEKTOB 14 [TOKa3a BO BPEMsI SKCKYPCUU

— OTt60pa nHPOPMAITHOHHBIX MATEPUAIIOB JIJIS IPOBECHHUS YKCKYPCUHI

- OnpeneneHus METOAMUYECKUX IIPUEMOB IIPOBEIECHUS IKCKYPCUU

— O06ne3na (00x0/1a) MapIIpyTa SKCKYPCHH

— OdopmieHust IKCKYpCHOHHOM IOKYMEHTAIIMH




- Opranuzanuy cOnpoBOXKJEHUS TypPUCTOB (3KCKYpCaHTOB) B IIpoLiECcCe
MEPEBO3KU Ha MapLIPyTe IKCKYPCUU

- OpraHu3anuu COIpoOBOXKICHUS TYPUCTOB (3KCKYPCAHTOB) K OOBEKTaM
Mokasa, 00beKTaM OOILECTBEHHOTO MUTaHMs, MECTaM MPOBEACHUS KyJIbTYpPHO-
3PEJIUIIHBIX/CIOPTUBHBIX MEPONIPHUATUHN, CPEICTBAM pa3MeEIleHUs

- OpraHu3anuu  CONPOBOXKACHUS  TYPHCTOB  (IKCKYpCaHTOB) C
OTrpaHUYEHHBIMUA BO3MOKHOCTSIMU 37J0POBbsI

— OnepaTuBHOTO HWH(POPMHPOBAHWE TYPUCTOB (IKCKYPCAHTOB) 00
M3MEHEHMSX B IPOrpaMMe 3KCKYPCUOHHOTO 00CTyKUBaHUS

- OOecrnieueHust COOTBETCTBUSI MapuIpyTa OJKCKYpCHM 3asBKE Ha
AKCKYPCHOHHOE 00CTyKUBaHUE

— NudopmupoBanuss TypuCTOB  (IKCKYpPCAaHTOB) O  IOCEIIAaeMBbIX
00BEKTax MOKa3a M MH(PACTPYKTYpbl, a TaKK€ O MECTHBIX KYJbTYPHBIX H
MOBEIEHYECKUX OCOOEHHOCTSIX, CBA3aHHBIX C HALIMOHAJIIbHBIMH U JIOKAJIbHBIMU
TpagUuLHUAMU

- Pacckaza 00 00BEeKTax SKCKYpPCHOHHOTO II0Ka3a C NPUMEHEHUEM
TEXHUK BEJECHUS IKCKYPCUHM U METOANYECKUX PEKOMEH AN

- HMHCTpYKTHPOBaHUS TYPUCTOB (IKCKYpPCAaHTOB) O MpaBUJIaX MOBEICHMUS
1 0€30MacHOCTH Ha MapIIpyTax 3KCKypCH

— [Ipenocranenus myTeBol HHPOPMALIUH 110 MAPIIPYTY IKCKYPCHH

- Kontponst 3a mnepeaBukeHWEM TYPUCTOB (IKCKYpPCAaHTOB) TIO
MapuIpyTy 3KCKypCHH, COOIIOACHNUEM PaCIUCAaHUs SKCKYPCUU

- Ocy1iecTBieHNsT KOMMYHUKAlMU C TYpHCTaMH (3KCKYpCaHTaMHM), UX
KOHCYJIFTUPOBaHUE IO MapIIPYTy 3KCKYpPCUU

— Pa3zpaboTku u mmaHupoBaHus MapuipyTa (110 BUaM Typu3Ma)

- TexHrueckoi MOAroTOBKH TYPUCTOB MEpel IPOXOKACHUEM MapIlpyTa
— Cboopa u anammsza wuHPoOpManuu o0 QGUBHKO-TeOrpadUUECKUX U
COLIMAJIHO-KYJIbTYPHBIX OCOOEHHOCTSIX paiioHa MapuipyTa (1o BHIaM
Typu3Ma)

- AHanu3a ¥ OIEHKM OINACHOCTE M PHUCKOB IMPEAINOJIaraeMoro
MaplIlpyTa, BKJIIOYas OLEHKY MOI0JHO-KJIMMAaTHYECKUX YCJIOBUHM (IO BHJaM
Typu3Ma)

- CocraneHus nogpoOHOro MIaHa MapuipyTa (1o BUJaM Typu3Ma)

- [InanupoBaHMs 3amacHBIX BapMaHTOB IMPOXOXKAEHUS Mapuipyta (Io
BHJIaM TypH3Ma)

— PazpaboTku obmiero miaHa-rpaduka TPOXOXKISHUS MapuipyTta (Io
BUJIAM TypH3Ma)

- PazpaboTkn 1ulaHa JecTBUE NpU BO3HUKHOBEHHM YpE3BBIYAMHOM
CUTyallMu WM HECUACTHOM CiIy4ae B rpyIre (Mo Buaam Typusma)

- Pa3pa0oTky TaKTUYECKOTO MJIaHa MPOX0XKIECHHUS TEXHUUYECKH CIIOXKHBIX
Y4acTKOB MapipyTa (10 BUJam TypHu3Ma)

— Pa3paboTku 3anacHbIX BapMaHTOB MPOXOXKACHUS MapUIpyTa (110 BUAAM
Typu3Ma)

- Pa3pa®oTky  OpraHu3alMOHHBIX, TAKTUYECKHX U  TEXHUYECKUX
JEUCTBUI MO CHWKEHUIO M MPO(PUIAKTHKE PA3IUYHBIX BUIOB ONACHOCTEH H
PHCKOB, BKJIFOYasi BOCXOX/IEHUE U CIIyCK ¢ MapIpyTa (110 BUAaM Typu3Ma)

- [InanupoBaHue MeCT pa3MeUleHHs U CHocoOOB — OpraHU3aIlUH
BPEMEHHBIX U CTAllMOHAPHBIX Jlarepel (1Mo Buaam Typusma)

- ConpoBOX/IEHUSI PErucTpalul TYPUCTCKMX TIPYNI U TYpUCTOB B
TeppUTOpHAIbHBIX opraHax MunucrepctBa Poccuiickon ®Penepauuu 1o




JieJlaM Tpa)/1aHCKOW OOOpOHBI, YpPE3BBIYAMHBIM CHUTyalUsIM M JIMKBUAALUU
MOCIEACTBUI CTUXUIHBIX OCACTBHI WU B CITy:K0aX CrlaceHUs

- [MonroToBku cHapskeHHS (IO BUAAM TypHU3Ma)

- Pa3paboTky CHUCKOB HEOOXOJAMMOTO JIMYHOTO M OOMIECTBEHHOTO
cHapspKeHUs (TI0 BUIaM TypU3Ma)

— [TpoBepkr JMYHOTO U OOIIECTBEHHOTO CHApPSHKEHUS TMEpell BBIXOJAOM
Ha MapupyT (110 BUJaM TypU3Ma)

— [InanupoBaHuss NUTaHHUS U MUTHEBOTO peXuUMa Ha Mapuipyte (1o
BUJIAM TYpH3Ma)

- CocraBieHHs MOXOAHOM pacKJIAIKU NPOAYKTOB M MEHIO IHUTAHHUA,
MUTHEBOTO pEeXHMa C YYETOM NPEANOYTEHUH KIWEHTOB U CHELU(PUKU
MIPUTOTOBJIICHUS MUK U BOA00OECIICUSHHSI B MIOXOAHBIX YCIOBUSX (110 BHIAM
Typu3Ma)

- [IpoBeneHnss WMHCTpPyKTa)ka KIMEHTOB MO MpaBuiaM 0e30MacHOCTH
nepes BBIXOA0M Ha MapuipyT (110 BUJAM TypH3Ma)

— [InanupoBaHus CBA3M HAa MapuUIpyTe, IPOBEPKA UCIIPABHOCTU CPENCTB
CBSI3U

- ObecrnieueHus CBSA3U MEXY SKUIIaXKaMU TPAHCIIOPTHBIX CPEJICTB

— [InanupoBaHust MEpONPUATHNA 1O MUHUMHU3AIUU  HETaTUBHOTO
BO3JICUCTBUS Ha IIPUPOAY

— [IpoBenenuss MHCTPYKTa)ka KJIMEHTOB O BO3MOXKHBIX OIACHOCTSIX H
pUCKax, NpaBUjaX TOBeIEHUS U O€30MacCHOCTU BO BpeMs MPOXOXKICHUS
MapupyTa (1o Buaam Typusma)

— JlunupoBaHMsl U 3aMbIKaHUS TPYNIbl HA BCEX ATamax Mapupyra (Ha
BOCXOXKJICHHUSX U CITyCKax, Ha MOAXO0/axX K MapuIpyTaM U 0TXoJax OT HUX) (1o
BHJIaM TypH3Ma)

- HanaxxuBanusi mepemnpaB uyepe3 TOpHbIE pEKH, BKIOYas BBIOOP
TaKTUKH, TEXHUKU [BIKEHUS U CIIOCOOOB OpraHU3alMd CTPAXOBKU Ha
nepenpaBax

- JlupupoBaHMsI W CTPAXOBKH KIMEHTa WM TPYINIbl HAa TEXHUYECKH
CJIOKHBIX MJITM OTMIACHBIX YYacTKaxX MapuipyTa (1o BUJaM TypH3Ma)

- CuHXpoOHU3alMU TpeOir, KOMAaHIbI W WX NPUMEHCHUS TpHU
MPOXOXKACHUH MaplIpyTa

— VYmopaBineHus CyAHOM B TMPENSTCTBUSX C BEPTUKAIBHBIMU U
TOPU30HTANBHBIMA [UPKYJIALNUSIMH, TYIbCAIUSIMHU TOTOKA, COOSIMH CTPYH,
BaJlaMH U JPYTMMH HEYHOPSA0YEHHBIMHU TE€UEHUSIMU

— VYrpaBrneHus BBIOPaHHBIMHU Ui TPOXOXKICHHUS CPEACTBAMH CILUIaBa:
OaiimapkaMu, kKaramapaHamu, padramu

— PemonTa cHapsikeHMsI B clIyyae ero noBpekaeHus (10 BUAAM Typu3Ma)
- [T1anupoBaHus ¥ MOMOIIY B OPTaHU3ALUK KOPMIIEHUS JIomIa e

— YUCTKHA U CEUIOBKH JIOMIAICH

- OneHKY COCTOSTHUS JIOIIAH Mepe] BIXOJOM Ha MapLIpyT

- Yxopa 3a JIomaaso

— OcmoTtpa nomaaeit u yxoA 3a JomagbMI Ha MapIiipyTe

— Peructpanuu rpymnmsl B aBapuitHO-criacaTeNbHBIX CIIyk0ax 10 Hayana
My TeIecTBus (10 BUAAM TYpU3Ma)

- Opranuzanuu U pyKOBOJICTBA MPOBEIEHUEM MMOMCKOBO-CIAcCaTEeNbHBIX
MEPOIPHUATHI CBOMMHU CHIIAMHU C HCIIONb30BAHHEM IMOAPYUYHBIX CPEICTB (10
BHJIaM TypH3Ma)

— Bri3oBa moMonu npu BO3HUKHOBEHWM AaBApUUHOW CUTYallMU WIIH




HECYaCTHOM ciiydae (110 BUJaM Typu3Ma)

- [In1anupoBaHusl TPAHCIOPTHOTO OOEcIeYeHUs] MapuipyTa: MOAbE3A K
Hayaly ~ MapmipyTta, OThe3J] C  MeCTa  OKOHYAaHHS  MaplipyTa,
BHYTpPUMAapIIPYTHBIE Nepee3Ibl, aBTOCOMPOBOXKICHUE

— KomMMyHHKaIMK 1 B3aUMOJICHCTBUS CO CIY>KOOU CIaceHus U APYyTUMU
rpynnamu, HaXOSIIUMHUCS B paiioHe (110 BUAAM Typu3Ma)

— Opranusanyd ¥ TPOBEICHUS IMOMCKOBO-CIIACATEeNbHBIX paboT (1o
BHJIaM TypH3Ma)

— Opranu3zanuu TPaHCIIOPTUPOBKH MOCTPATABIIETO

— Opranuzanuu aBapuifHBIX OMBYaKOB

— DBakyallly MOCTPAIaBIINX

VYmeTh

— [IpenocTaBisaTh KIMCHTaM NEPBHYHYIO WH(OPMAIHIO TIO BOMPOCAM
peau3aiy SKCKYPCHOHHBIX YCITyT

- [TpuHUMaTh 3aKa3bl HA YKCKYPCUOHHBIC YCIYTH

- [TpoBepsATh MpaBUILHOCTH OGOPMIICHUS 3aKa3a Ha JKCKYPCHOHHBIC
yCIyTH

- PeructpupoBaTh M  pemakTHpOBaTh JaHHBIE O 3aKa3ax Ha
AKCKYPCUOHHBIC YCIYTH U YCIOBHUSAX UX BBIMIOJHEHUS

— Hcnonb30BaTh CUCTEMY AJIEKTPOHHBIX Iy TEBOK

— BrIsBIISATE MOTPEOHOCTH M TMPEANOYTECHUS TYPUCTOB (IKCKYpPCAHTOB)
Hcnonws30BaTh TEXHOJOTUM  KOMITBIOTEPHOW OOpaOOTKM  3aKa30B  Ha
9KCKYPCUOHHBIE YCIIyTH

- Paboratk ¢ JOKyMEHTaMH, COCTaBJISATh OTYETHI 10 UTOTAM peaTH3aAIHH
3aKa30B Ha 9KCKYPCHOHHBIC YCITyTH

— OpranuzoBbIBaTh JAEATEIBHOCTh IO XpaHEHHI0O U 00paboTke
MIEPCOHATBHBIX JaHHBIX

— Hcnons30BaTh TEXHOJIOTHMH KOMIIBIOTEPHON OOpaOOTKM 3aKa3oB Ha
OKCKYpPCHUOHHBIC YCIYTH

- PaboTaTh ¢ TOKyMEHTaMH, COCTABJISITh OTYETHI 10 UTOTaM pealTu3aIliu
3aKa30B Ha 9KCKYPCHOHHBIE YCIIyTH

— Opranu3oBbIBaTh  JIEATEIBHOCTh IO XpaHEHUI0O W 00paboTke
MIEPCOHAJIBHBIX JTAHHBIX

— [TpoBOIUTH OIIEHKY COCTOSIHUS PHIHKA SKCKYPCUOHHBIX yCITyT

— Opranu3oBbIBaTh KOHTPOJh HAa Pa3HBIX 3Tanax pa3paboTKU MporpaMm
AKCKYPCUOHHOTO O0CITY)KUBaHUS

- KoppekTupoBarh MpOrpaMMbl  IKCKYPCHOHHOTO OOCITY)KUBaHUS C
Y4E€TOM M3MEHEHUS YCIOBHUN UX pealh3aliu

— Onpenensth HEOOXOAMMOCTh HMCIOJIB30BaHUSI TEXHUYECKUX CPEACTB
JUTsl pa3pabOTKU MPOrpamMM dKCKYPCHOHHOTO O00CTyKHUBaHUS

— CocTaBmisTh MPOrpaMMBbl SKCKYPCUOHHOTO 00CTYKUBAHUS

— Opranu3oBbIBaTh ~ B3aWMOJCHCTBHE C  MPEANPUHUMATEISIMU U
OpraHHU3AIHIMH, MIPEIOCTABJISTFOIIIUMU YCIIyTH 1o porpaMme
AKCKYPCUOHHOTO 00CITY)KUBaHUS

— BponnpoBaTh, KOPPEKTUPOBATH U COMPOBOXKIATH 3aKa3bl HA YCIYTH,
BXOISIINE B MPOTPAMMY IKCKYPCHOHHOTO 00CITY KHUBAHHUS

- OdopmiATh  TOKYMEHTALMIO K TMporpaMMaM  SKCKYPCHOHHOTO
o0CITyKUBaHUS

- Cobupate U 00pabaThiBaTh OT3bIBBI TYPUCTOB (PKCKYpPCAHTOB),
(bOopMHPOBATH OTYETHI IO PEATTU3OBAHHBIM YKCKYPCHOHHBIM MTPOTPaMMaM

— BpoHupoBaHe TPAaHCIOPTHBIX YCIYT JUIsl OPTaHU3aIMH SKCKYPCUH




- Opranuzanys NUTaHUs TYPUCTOB (3KCKYpPCAHTOB)

- Opraau3anys nocemeHus: 00beKTOB SKCKYPCHOHHOTO MTOKa3a

- ObecnieueHue 3KCKypcoBOOB (THI0B) MH(pOpManuend o MapuipyTax
AKCKYypCHUi

- OnpenensaTs TEMY U COCTABIATh MAPLIPYT SKCKYPCUU

- Hcnonp30BaTe METOAMUYECKUE TIPUEMBI, (JOPMBI M METO/IbI IIPOBEICHHS
JKCKYpCHU

- CocTaBisaTh METOJUUECKYIO pa3pabOTKy 3KCKYPCHH

- CocTaBisATh  TEXHOJOTMYECKYH  KapTy OKCKypCUH M HHYIO
HKCKYPCHUOHHYIO TOKYMEHTAIIUIO

- Hcnonp30BaTh TEXHUUECKUE CPEICTBA M TEXHOJIOTUH TIPU pa3paboTke
AKCKypCHUi

- YcTaHaBAMBaTh KOHTAKT C TYpUCTaMH (IKCKypCaHTaMU) U yJIep>KUBaTh
UX BHUMaHHE

- [IpuMeHsTh TEXHUKY ITyOJUYHBIX BBICTYIUICHUN

- [IpuMeHATh HaBBIKM HKCKYPCHOHHOI'O paccKas3a, 3KCKypPCHOHHOTO
1oKa3a U JeMOHCTpAlLlUU SKCIIOHATOB

- [IpuMeHsTh METOIUYECKHE NPUEMBI M METOJblI, COOTBETCTBYIOIIHE
poTrpamMMe IKCKYPCHOHHOTO 00CITy )KHUBaHUS

— OOGecrneunBath COOJIIOICHUE MApPIIPYTa U PACITUCAHUS IKCKYPCHH

- KoppektupoBare MapmipyT M COJACpXKaHHE 3KCKYpCHUM B clyyae
HACTYIUICHUS HETIPEIBUICHHBIX 00CTOSTEIHCTB

- Hcnonp30BaTh TEXHUUECKUE CPEICTBA TIPH MPOBEICHUN YKCKYPCHIA

- PaspemaTs KOH(IMKTHBIE CUTyaIlH, BO3HHMKAIOIIME Ha MapHIpyTax
JKCKYypCUU

- Pa3zpabatpiBaTh TUIaHBI JEHCTBUH MpPH BO3HUKHOBEHMH aBAapHIHOMN
CUTYyallM{ WJIM HECYACTHOM CIIydae B TPyIIIe

- [IpuMeHATh METOIUYECKHE NPUEMBl, COOTBETCTBYIOLIUE MAapIIPYTY
HKCKYpCUHU

- KoppekTrpoBats nmporpaMmy 00CITy>KUBaHHS [0 MAPIIPYTY IKCKYPCHH
C YU4ETOM MHANBHUIYAIBHBIX MOTPEOHOCTEH TyPHUCTOB (IKCKYPCAHTOB)

- Vcnonb30BaTh TEXHUYECKHE CPECTBA MIPU COIPOBOKIACHUU TYPUCTOB
(3KCKYpCaHTOB) 10 MAPLIPYTY IKCKYypCHUU

- OpraHu3oBbIBaTh  B3aUMOCHCTBHE C  IPAaBOOXPAHHUTEIHHBIMH
OpraHaMH U CIacaTeNIbHbIMU CIIy’KOaMU IPU BOSHUKHOBEHHM YpE3BbIUANHBIX
CUTyanuin

- [TnanrpoBaTh U COCTABIIATH IJIAH MapIIpyTa (1Mo BUAAM TypU3Ma)

- AHanu3upoBaTh U OLEHUBATh (U3MUKO-Teorpaduyeckue 0COOEHHOCTH
paiioHa (o BUIaM Typusma)

- AHanM3MpoBaTh M OLEHUBATH MOTEHIHMAIBHBIE ONMTACHOCTH U PUCKH (110
BHJIaM TypH3Ma)

- AHanm3upoBaTh U OLIEHUBATh COLMAIBHO-KYJIBTYpHBbIE OCOOEHHOCTH
(o Bugam Typusma)

- AHanM3MpoBaTh U OLIEHWBATh OCOOEHHOCTH COCTaBa TPYIIBI (IO,
BO3paCT, yPOBEHb (U3UYECKONM W TEXHUYECKON MOATOTOBJICHHOCTH) (10
BHUJaM TypH3Ma)

- AHaIM3UPOBaTh M OLIEHUBATh TEXHMYECKHE OCOOCHHOCTH MapIIpyTa
(oO1mmast MPOTSHKEHHOCTh, TEXHUYECKAs! CIOKHOCTh, YPOBEHb aBTOHOMHOCTH)
(mo Buaam Typusma)

— CocTaBisTh KPAaTKOCPOUHBIC JIOKAJIBHBIE MTPOTHO3BI TIOTOI6I HA OCHOBE




aHamM3a JOCTYIHBIX METCOPOJIOTUYECKHX JAaHHBIX M  COOCTBEHHBIX
HaOII0IeHUH 3a Oro10# (10 BUIaM TypH3Ma)

- [IpoBomuTs TOAOOP M  MOATOTOBKY  JIMYHOTO,  TPYHIIOBOTO
CTPaxOBOYHOIO U CIEHHAIBHOTO TYPUCTCKOTO CHApPSIKEHUS C Y4YETOM
crnieun(pUKY IpeAroiaraeMoro MapupyTa (1o BuaaM Typu3Ma)

- KaraTbcst Ha TOPHBIX JIBDKaX WM CHOYOOpJIe MO HEMOJArOTOBJICHHBIM
TOPHBIM CKJIOHAM B JTFOOBIX CHEXHBIX YCIOBHSX

— [lepenBuratbcsi U TUAMPOBATH HAa TOPHOM penbede IOOBIX BHIIOB
(TpaBSIHMCTBIX M  OCHIIHBIX CKJIOHAX, CKAJIbHOM, JIEJOBO-CHEXKHOM H
KOMOWHHUPOBAHHOM pelibede)

— Opranu3oBbIBaTh JBMKEHUE U 00€CMeUNBATh CTPAXOBKY KJIMEHTA WU
TpyNIibl Ha TOPHOM penbede IOOBIX BHIOB (TPaBSHHCTBIX W OCBHITHBIX
CKJIOHAX, CKaJIbHOM, JIEJIOBO-CHEKHOM U KOMOMHUPOBAHHOM penbede)

- [TepenBHUraThCst O 3aKPHITHIM JICTHUKAM

- [lonmp30BaTbcs TEXHUYECKHMMU TPHEMaMHU CIACEHUS U3 JIEOBBIX
TPELINH

- [lepenpaBisiThcsi 4Yepe3 TOpPHBIE PEKH, BKIIOYas BBIOOP TAKTUKH,
TEXHHKU JIBIKEHUS U CIIOCOO0B OpraHMU3aIllK CTPaXOBKU Ha TepernpaBax

- OOyu4ate TpeOKOBOI TEXHUKE: MPSMON U OOpaTHBIN I'PEOKH, TYTOBbIC
npsiMoii U oOpaTHBIM TpPeOKH, OJUHOYHOE U MapajuleNIbHOE MPUTSHKEHUE,
0e30mopHast MPOBOJIKA BECIIA, MOAPYIUBAHNE

- OO0y4aTh TOPMOXKEHHUIO CyJHA MPU MOMOINU BECeJ, KAMHEU B pyclie,
OeperoBbIX BHICTYIIOB M CTPYKTYPbI IOTOKA

— Opranu3oBbIBaTh pa3IUYHbBIE BUABI CTPAXOBOK Ha BOJIE

— OpueHTHpOBaThCA B JIECHON M TOPHON MECTHOCTH

- OpueHTHPOBATECS C HCIOJIB30BAHUEM TONOrpaUUYECKUX KapT M
KoMmIiaca

- OpuentupoBatbes 6€3 MPUMEHEHUS KapT U KoMIlaca

- [Tonb30BaThCs CIIyTHUKOBBIMU HABUTALIMOHHBIMU CUCTEMAMHU

— OpHEeHTHPOBATHCS B CJIOXKHBIX TOTOJHBIX YCIOBHSIX U TPU IUIOXOH
BUJUMOCTHU

- ['oTOBUTH MHITY B TIOJEBHIX YCIOBUAX

- B3aumoneiictBoBath co  ciayx0amMu  cmaceHHsT W Ipynmnamu,
HAXOJSIIUMUCSA B paiioHe

— Hcnonb30BaTh OCHOBHBIE HeBepOaldbHBIE CHUTHANBI MPU paboTe ¢
BEPTOJIETOM

- [IpoBoaMTh MOMCKOBO-CHAcaTeNbHbIE PAOOTHI C HCIOJB30BaHUEM
MOJIPYYHBIX CPEICTB

- [IpoBouTh MOUCKOBO-CHACATENbHBIE PAaOOTHl B JIABUHAX CHJIAMH
OJTHOTO U HECKOJIbKUX YEJIOBEK

— PaGotath ¢ 7aBUHHBIMU JAaTYMKAMHU MPU TIOUCKE OJHOTO U HECKOIBKUX
MOCTPAAABIIUX

- 30HIMPOBATH CHEXKHBIN CKIIOH CHJIAMH OJHOTO M HECKOJBKUX YEIOBEK
IIPU MTOMCKE OJTHOTO U HECKOJIBKUX MOCTPAJaBIINX

— Oxka3bIBaTh MEPBYIO MOMOIIB B TIOJEBBIX YCIOBHIX

- TpancopTupoBaTh MOCTPAAABIIETO C HCIOJB30BAHHEM IOAPYYHBIX
CPEICTB

- Opraan30BbIBaTh aBapUHHbBIEC OMBYaKH

- PeMoHTHpOBaTH BCE BU/IbI CHAPSHKEHUS

— OO6cny>XUBaTh TPAHCIIOPTHBIE CPEJICTBA, ONMPEIEISITh HEUCIIPABHOCTHU U




IMPOBOIMTH MEJIKUH PEMOHT

3HaThb

- 3akOoHBl W UHBIE HOPMAaTUBHBbIE NpaBOBble akThl Poccuiickoii
@eneparun 1 cyowsekta Poccuiickoit @enepauuu B cdepe TypuMa H
HKCKYPCHUOHHOTIO Jiena

- Ocobennoctu cyOwekTa Poccuiickoit ®denepanuu (reorpaduueckue,
UCTOPUKO-KYJIbTYPHbIE, SJKOHOMHUYECKHE U TYPUCTCKHUE)

— JlokasibHblE HOpPMAaTHBHBIE AKThl OpPraHMU3AlMM, pPEeriiaMeHTHPYIOLINe
OCYILIECTBIICHHE YKCKYPCHOHHON AEATEIbHOCTU

- QOyHKIMHU CTPYKTYPHBIX MOJIpa3AeIeHUN 3KCKYPCHOHHOTO 010pO

- OCHOBBI A€TONPON3BOACTBA

- TpeboBanus K 0(OPMIICHHUIO U YUETY 3aKa30B Ha SKCKYPCUHU

- [lopsimox KOHTPOAST TPOXOXKAECHHWS M BBIIOJIHEHUS 3aKa30B Ha
IKCKYpCUHU

- CrpykTypa M cocTtaB MHQOpPMALMHU, COJAEpIKAILEHCS B 3JIEKTPOHHOM
MyTEBKE

- TexHosorust KOMIBIOTEPHOU 00PabOTKY 3aKa30B HA SKCKYPCUU

- WHocTpaHHBIH A3bIK B 00BEME, HEOOXOIUMOM JUIsl KOHCYJIBTUPOBAHUS
TYPHUCTOB O 0()OPMIIEHHIO 3aKa30B Ha SKCKYPCUOHHBIE YCIYTH

- DTHKA MEXKKYJIBTYPHOTO M JISJIOBOT'O OOIIEHUS

- TypucTckuii moTeHIaNl HACEJICHHOTO MMyHKTa (paiioHa)

- TeopeTrueckne 0CHOBbI 3KCKYPCHOHHOM A€ATEIbHOCTU

- DTHKA U KyJIbTYpa MEXJIMYHOCTHOTO OOIICHUS

— [IpaBuna oxazaHHs TEpBOW MOMOLIM M oOecTedeHus: 0e301macHOCTH,
MOPSAOK NEUCTBUU B UpE3BbIYAWHON CUTYAIUU

1.3.4 . KoJiu4ecTBO 4acoB, OTBOAMMOE HA OCBOEHHE NMPO(eCcCHOHATBLHOT0 MOXYJIs

Bcero gacos — 529

B TOM 4HcIie B (hopMe MPaKTHUECKON MOArOTOBKU — 324

W3 uux Ha ocBoenne MJIK — 371

B TOM YHCJIE CAaMOCTOsATENIbHAs paboTa — 14.

NPaKTUKH, B TOM YHciie yaeOHast — 36

npou3BoacTBeHHas — 108

[IpomexxyTounas arrectamus — 14
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2. CTPYKTYPA U COAEP KAHUE TPO®PECCHUOHAJIBHOI'O MOAYJIA
2.1. CtpykTypa npo(ecCHOHAIBLHOI0 MOXYJIsI

O06wem npodeccuoHanbHOro MOy s, aK. vac.

= 5 O6yuenne no MJIK
Konpr HaumenoBanus = 2 | Beero B ToM qHcIe HpaxTnku
npodeccunoHaIbHBIX pas3zenon Bcero, 2* o TTaGopaTopHBIX
00LIHX npodeccnonanphoro | wac. [ E - aKTI/I‘{eCKI/IX.
KOMIIETEHIINH MOJLYJISI LS P . |CamocrositenbHas | [IpomexyTounas | YueOnas | [IpousBoacTBeHHas
h & 3aHATUN 60T TTecTals
pabota aTTecTall
1 2 3 4 5 6 7 8 9 10
AIK 1.1 Pazgen 1.
OK 01 - OK 05; Odopmiienue
OK 07; OK 09 1 00paboTKa 3aKa30B 119 | 50 | 113 50 6
KIIUEHTOB
9KCKYPCHOHHBIX YCIIYT
JAIK 1.1 Pasznexn 2.
OK 01 - OK 05; Koopaunanust paboTsl
OK 07; OK 09 10 peaau3aluu 3aKasa 96 38 94 38 8
9KCKYPCHOHHBIX YCIIYT
JIIK 1.2 Pasznexn 3.
OK 01 - OK 05; ConpoBosxaeHue
OK 07; OK 09 TYPHUCTOB IIpU 78 38 65 39
MIPOXOXKICHUH
MapiipyTa (o Buaam
Typu3Ma)
JIIK 1.2 Pasznexn 4.
OK 01 - OK 05; [IpenocraBnenue 78 39 78 39
OK 07; OK 09 YCIIYT TUTaHUs
VYueOHas mpakTUKa 36 36 36
[Tpou3BoacTBEHHAS 108 | 108 108
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IIPaKTHKA

IIpomexyTouHas 14 14
aTTeCcTalus
Bcero: 529 |324| 371 166 14 14 36 108
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2.2. TemaT4eckuii IJIAaH U CO/Iep:KaHNe NMPO(PecCHOHAIBLHOT0 MOXYJISI

HaumeHoBaHue pa3iesioB
U TeM Npo(ecCHOHAIBLHOI0
moayJsa (ITM),

Conep:xxanue yueOHOro MaTepuaJia,
JabopaTopHbie padoThl U MPAKTHYECKHUE 3AHATHS, CAMOCTOSITEJIbHAS Y4eOHast

Oo0beM, akaa. 4./ B
TOM 4ucje B popme

MEKIUCHUILIHHAPHBIX KYPCOB padora o0y4arouuxcs, KypcoBasi padora (IIpoeKT) NparTirecKou
MOATOTOBKH, KA. 4.
(MAK)
1 2 3
Pa3ned 1. Ogopmiienne n 00padoTKa 3aKa30B KJIMEHTOB IKCKYPCHOHHBIX YCJIYT 113/50
MK 03.01 Odopmiienne 1 00padoTKa 3aKa30B KJIHEHTOB IKCKYPCHOHHBIX YCJIYT 113/50
Tema 1.1. O0paboTka 3aka3oB: | Conep:xxaHue 58
OCHOBHBIE ITAlbI U MYTH OcHoBHBIE 3TaIbl 00pab0TKH U 0OPMIICHHUS 3aKa30B
YCOBEPIIEHCTBOBAHUS [ToBbIieHne kauecTBa 00pabOTKHU 3aKa30B
[TpaBuia mpuéma u 00pabOTKH 3aKa30B
Crnioco0bl onTUMH3AIMH 00pabOTKH 3aKa30B
[Tytn yny4ymenust 00paboTku U 0(hOpMIICHHUS 3aKa30B
CocraB, pyHKIUHU U BO3MOXKHOCTH UH(OPMAIIMOHHBIX U TEJIEKOMMYHHUKAIIMOHHBIX
TEXHOJIOTHH JuIs obecneueHns mporecca OpOHUPOBAHUS M IPOJIAXK.
Odopmiienue 3aka3oB. AITOPUTM PACCMOTPEHUS 3asBOK. BHUJIbI 3aBOK M €M CTBUS IO
HIM. PopMbl, OJ1aHKH 3aBOK HA SKCKYPCHOHHBIE YCIIYTH.
B Tom unciie npakTHYECKUX 3aHATHH U JIA00PaATOPHBIX padoT 25
Ornpezenenne cnocoO0B ONTUMHU3AIMN 00pabOTKHU 3aKa30B 10
CriocoOsI yirydieHus: 00paboTKH 1 0(OPMIICHHS 3aKa30B 10
HaBpIk 3amosiHeHust opM OJTaHKOB Ha MPEJOCTABICHNUE SKCKYPCHOHHBIX YCIYT 5
Tema 1.2. Odopmiienune Copepxanue 55
U 00padoTKa 3aKa30B Teoperuueckue acteKTbl 0popMIICHHs U 00padOTKHU 3aKa30B
KJIHEHTOB Texnosorust paboOTHI C KIMEHTAMHU M MX 00CITYKHBAHHIO.
Teopernueckue acreKThl KauecTBa 00CITy)KMBaHUS KIHEHTOB.
[IporpammHOe oOecrieueHue Al yuéTa ¥ BeJCHUS 3aKa30B M KJIMEHTOB.
B ToM unciie npakTHYECKUX 3aHATHH M JJa00PaTOPHBIX padoT 25
MOHUTOPUHT NPEAJIOKEHUN IKCKYPCUOHHBIX OI0pO. 10
AHanu3 cucteM OpOHUPOBAHHI SKCKYPCHOHHBIX YCIYT. 10
AHanu3 AesITeIbHOCTH NPUHUMAIOIIMX KoMIaHui B Poccun u 3a pyOexom. 5
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TemaTuka caMoCTOSITeIbHOI YueOHOIi padoThl IPU U3y4YeHUH pasgena 1
Pabora ¢ peknamManusMu U OT3bIBAMU MOTPEOUTEINEH.

PBIHOK aBTOMAaTU3UPOBAHHBIX CUCTEM YIIPABIICHUSI. 6
Ommbku onepaTopa 1no OPOHUPOBAHUIO
Paznen 2. Koopaunauusi paGoThl 10 peajiu3alii 3aKa3a IKCKYPCHOHHBIX YCIYT 94/38
MK 03.02 Koopaunauusi padoThl 0 peajn3aluy 3aKa3a IKCKYPCHOHHBIX YCJIYT 94/38
Tema 2.1. Opranusanus Conep:xkanue 44
KOHTPOJIs1 KavyeCcTBa Opranuzanys KOHTPOJIsI KauecTBa 00CITyKUBAHUS
00C/Ty;KHBAHUS IloHsiTHE M CYIIHOCTB CEepBHUCA
Moenp KauecTBa YCIYTH B 9KCKYPCHOHHOM OI0pO
KauecTBO 00CIyKMBaHUS U YCIYT B 9KCKYPCHOHHOM OI0pO
CymrHoCTh M HE00X0AUMOCTh OPTaHU3AIMH KOHTPOJISI KA4eCTBa YCIyT
Opranu3zaiiys KOHTPOJIsI KauecTBa
B TOoM 4nc/ie IPaKTHYECKUX U JJa00PaTOPHBIX 3aHATHIA 19
Pa3pa0oTka KOHTPOJISl KauecTBa 00CITYKHBAHUS BO BpEMsl MPOXOKICHHUS MapLIpyTa 7
Ornpezenenne mpoodeM KOHTPOJISI KaueCcTBa YCIyT 6
CocTaBieHrne KOMIUIEKCHOW CHCTEMbI MEHEDKMEHTa KauyeCcTBa 6
Tema 2.2. Onenka KayecTBa Conep:xanue 44
00cIy:KUBAHUSA TeopeTndeckne acreKThl OIICHKH KauyecTBa 00CITy)KUBaHUS SKCKYPCHOHHBIX YCIyT
OCHOBHBIE METOJIBI OIICHKU Ka4eCTBa 00CTYKUBAHUS
OcoOeHnHocTH 0bOecrieyeHHs KauecTBa SKCKYPCHOHHBIX YCIYT
CucTeMa OLIEHKU KauyecTBa 00CIyKUBaHUS IIPU NPEAOCTABICHIH YKCKYPCHOHHBIX YCIIYT
@DopMBbI U METOIbI OIIEHKH Ka4e€CTBA SKCKYPCHOHHBIX YCIYT
B ToM ync/ie MpakTHYeCKUX U JIa00PATOPHBIX 3aHATHIA 19
[TpoBenenue oneHkH 3((HEKTUBHOCTHU MPEJOCTABISIEMBIX YKCKYPCUOHHBIX YCIYT 7
CocTaBiieHre XapaKTEPUCTHUKN IKCKYPCHOHHOTO OI0pO 6
OnpezneneHue nokasaresiei kKadecTBa 00CITyKUBAaHUS IIPH MTPEIOCTABICHUT 5
HKCKYPCHOHHBIX YCIYT
TemaTnka caMOCTOSITEIHLHOM Y4eOHOH padoThHI PH U3yYEeHHHU pa3jeia 2
OdopmiieHre 3a0bITHIX BEIICH. 8
I[1paBwiia U cpOKM XpaHEHUsI 3a0BITHIX Bellei, oopMIleHHE BO3BpaTa.
Pa3nes 3. ConpoBoskieHre TYPUCTOB NPH NPOXO0KAEHUH MAPIIPYTa (110 BHAAM TypH3Ma) 65/39
MJIK 03.03 ConpoBo:k/ieHHe TYPUCTOB P NPOXO0:KIEHUN MApIIPyTa (110 BUAaM TYpHU3Ma) 65/39
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Tema 3.1. Opranusauus
IKCKYPCHOHHOM JesITeJIbHOCTH

Conep:kanue

BaKOHO,Z[aTGJIBCTBO 110 OpraHuv3aluu BKCKprI/IOHHOI\/JI ACATCIIBHOCTH.

Opranu3zaiiys 5KCKYpCHOHHOM e TENbHOCTH UHIMBUIYaJbHBIM MIPEANPUHUMATEIIEM.

CrpaxoBaHHE TyPHUCTOB.

Bgenenue B 9KCKYPCHOHHYIO JACATCIbHOCTD.

TeopeTquCKHe OCHOBBI OpraHu3alun 3KCKprI/IOHHOI\/JI JCATCIIBHOCTH.

Opranu3anus 3KCKypCHOHHOTO 00CITyKUBaHMUSL.

[TonsiTHE M CYIIHOCTH SKCKypCHH. TeXHOJIOTHs MOATOTOBKY M METOANKA IPOBEACHUS
SKCKYPCHH.

42

B TOM 4nc/ie MPaKTHYECKUX U Ja00PaTOPHBIX 3aHATHIA 21
[TpuMeHeHHe 3aKOHOAATENbCTBA Ha MIPAKTUKE. 7
AHanu3 UCNoNIb30BaHUs TYPUCTUYECKUX PECYPCOB JUIsl MPOBEACHUS SIKCKYPCHIA. 7
OrnpefiesieHre COBPEMEHHBIX MPO0JIEM SKCKYPCHOHHOM JESITEIbHOCTH. 7
Tema 3.2. IloaroroBka, Conep:xanue 36
CONMPOBOK/IEHHUE, [ToHsITHE ¥ CYITHOCTH TYPUCTCKOTO MapmpyTa. Ero opranmusamms.
o0ciay:kuBaHue U obecnedyenue | OpraHu3anusi CONMPOBOKICHUS TYPUCTCKOTO MapIIpyTa.
0€30MaCHOCTH TYPHCTOB PH TexHuka 6e30macHOCTH Ha MapupyTe (1Mo Bugam Typusma). COmpoBOXKICHHUE
NPOXO0KAEHHH TYPHCTCKUX u obecrieyeHne 0e30MacHOCTH.
MapmpyTos Pa3paboTka 1 miaHupoBaHHe MapIIPyTa.
[TpoBenenue paboT BO BpeMsl aBapUIHBIX CUTYAIH.
B TOM YHc/ie IPAKTHYECKUX H JIA00PATOPHBIX 3aHATHI 18
Pa3zpaboTka mapuipyTa (110 BUaaM Typu3Ma) 9
OnpezneneHue TeXHUKU 0€30MaCHOCTH 10 KKJIOMY By TypU3Ma. 9
Pa3nea 4. IlpenocrasiieHue ycJayr NMTAHHUSA 78/39
MJK 03.04 IIpenocraBjieHne ycJayr NUTAHUSA
Tema 4.1. OcodennocTn Bri6op Mect nutanus (pecTopaHsl, CTOJIOBBIE, Kade, TI0JIEBbIE KyXHH)
OpraHU3aNMu yCIYr MUTAHUS HA | o c1apyienme paIrmoHa ¢ y4eTOM BPEMEHH SKCKYPCHH
IKCKYPCHH
JloctaBka nuTaHus K MECTY HaXOXKACHUS IPYIIIbI , KEHTEPUHT 18

Opraau3zanus 00CTyKUBaHHsI: OpOHUPOBAHUE MECT, OBICTPBIN CEPBUC

VYyeT ocoOeHHOCTEN TPYMIIbL: aanTaus MEHIO AJ1s 1eTel, THOCTPAHHBIX TYpUCTOB,
Jrofied ¢ OrpaHMYCHHUSIMU B MUTAaHUM (YUeT TPaJuLUUK 1 BEpOUCIIOBEJaHHS)
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be3onacHOCTb 1 Ka4ecTBO: COOIIOICHHE CAHUTAPHBIX HOPM, UCIIOJIb30BAHUE
Ka4eCTBEHHBIX MTPOAYKTOB

Pa3nooOpa3ue MeHI0: KOMIUIEKCHBIE 00€e/bl, OyheTHast TPOTyKIIHsI, CBEXKasl BHITICUKA,
ropsa4uc 1 XOJIOAHBbIC HAITUTKH

Opranu3anys TUTaHus, BKIIOYEHHAS B OOIINN TTAKeT SIKCKYPCUOHHBIX YCIIYT, W
npeajaracMas OTACIbHO, KaK MMTAaHUC B MECTAX OTAbIXA UJIM BO BPEMHA
TPaHCIOPTHPOBKH

B TOM uMciie TPAKTHYECKUX 3aHATHH 39
OnpezneneHye MeCT MUTAaHUS U BBIOOP BpEMEHU 8
[ToaroToBka pa3aMUHBIX BUJOB MEHIO JUIS PEAOCTABICHUS YCIYT MUTAHUS Ha SKCKYPCHH C
YYeTOM MOKETaHUs TYPUCTOB, MX TACTPOHOMHUYECKHX MPEINOYTEHUH U PeXIMa 11
OKCKYPCHOHHOH MPOrpamMMBbl
Opranu3zanus TUTaHUs BO BpeMs Iepee3ioB (aBToOyC, Moe3N) 10
CocTraBieHUE HOPMATHBHBIX JTIOKYMEHTOB JIJIsl OPTraHU3aluH MU TaHUS 10

YuyeOHasi NpaKTHKA 36

Buasl pador

- O3HaKOMIIEHUE C JOKHOCTHBIMU 00S3aHHOCTSIMU TIEpCOHAla YIKCKYPCHOHHOTO OI0PO.

- 3yueHue nepeuHs OCHOBHBIX U JIONOJHUTENIBHBIX YCIIYT.

- U3yuenne ocobeHHOCTEH IO pa3paboTKe MapiIpyTa U pacuéTa ero CTOMMOCTH.

- 3yuenue npaBuia no TeXHUKE OE30MACHOCTH.

- ®opMHUpOBaHNE HABBIKOB Pa0OTHI CO CTAHJAPTHHIM MPOTPAMMHBIM 00eCTIEUeHHEM I OpTraHU3aIUH J1eJIOMPOU3BOICTBA

- [IpoexTrpoBaHNe MapIIPYTOB C YYETOM 3aIIPOCOB OTPEOUTENEH.

- opmMupoBaHUE TEXHOJIOTUYECKON KapThl MApUIPYTa.

- Pa3pabotka nporpamMmsl 00CITyKUBaHUS TYPHUCTOB.

- Opranuzanusi 00CITyKUBaHUS TYPUCTOB B POTPAMMHOM TYpPHU3ME.

- PaccunTath MapuipyT 1o 3a/laHHbIM NO3ULIUSM

IIpou3BoacTBeHHAS NPAKTHKA 108

Buasl pador

- [IpoBeneHne MapKeTUHIOBBIX UCCIEAOBAaHUMN PhIHKA 3KCKYPCUOHHBIX YCIYT

- Pa3zpaboTka SKCKypCHOHHOTO MapipyTa (1o BUAaM TypU3Ma)

IIpome:xyTouHAasi aTTeCTAIMUS 14

Bcero 529
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3. YCJI0BUSA PEAJIM3AIIMU TPOPECCHUOHAJIBHOI'O MOAYJIA

3.1 MarepuajbHO-TEXHUYECKOE o0ecniedeHne, HeoOX0aAuMoe J1JIs
OCYIIEeCTBJIECHUSI 00PA30BATEJIBLHOI0 MPOIeCCa MO ANCIHUIINHE
Jns peanusanuu nporpaMmsl IPEAYCMOTPEHBI CIEAYIOIINE CIELUAIbHBIC TOMELICHUS:

Yuebnasn ayoumopuss nns TpoOBENEHUS 3aHATHM BceX BUAOB, MPEIYCMOTPEHHBIX
0o0pa3oBaTeNbHON MPOTrPaMMOi, B TOM YHCIE TPYNIOBBIX M MHAWBUAYAIbHBIX KOHCYJBbTAIUH,
TEKYIIEr0 KOHTPOJIS ¥ IPOMEKYTOYHON aTTECTaLUK.

OcnosHoe 060pyoosanue. TOCAJOYHbIE MECTa MO KOJMYECTBY OOydarouuxcs, padouee
MECTO MpenoaaBaTes, yueOHas J10cKa.

Texnuueckue cpedcmea obyuenus: Komnvlomep, cpeocmsed Mya1bmumeoud

[Tomernenue a1 cCaMOCTOSTENHLHOM PAOOTHI:

OcnosHoe 0bopyoosanue. yaebHas MeOeib

Texnuueckue cpeocmea 00yuenus: TIEPCOHATBHBIE KOMITBIOTEPHI (2 1ImT.) C
BO3MOXHOCTBIO MOJIKIIIOYCHHS K HHPOPMAIIMOHHO-TEIICKOMMYHHUKAIMOHHOW ceT «IHTepHeT» 1
obecrneyeHneM JO0CTyMa B ANEKTPOHHYIO HH(OpMalMoHHO 00pa3oBaTeNbHyI0 cpeny, MOV,

VYyeOHas mpakTUKa peaau3yercs B ay JUTOPUAX U 00€CIIEUNBACT BBHIIOTHEHUE BCEX BUIOB
paboT, ONpeACTICHHBIX COJACPKAHUEM NPOrpaMM MPO(EeCCHOHANIBHBIX MOJYJICH, W OTBEYacT
MOTPEOHOCTSIM OTPACTU U TPEOOBAHUAM PabOTOIATENECH.

HpOI/I?;BOI[CTBeHHaﬂ IMPpaKTHUKa pCaIN3yCTCA B OpTraHrU3alriax 110 CIICHHUAJILHOCTH HpO(i)I/IJ'Iﬂ
1 oOecreyrnBaeT ACATCIIbHOCTD 06yqafomnxc;1 B HpO(i)CCCPIOHELHBHOI’I o01acTH.

Axkamemust oOecrieyeHa HEOOXOIUMBIM KOMIUJIEKTOM JHIEH3HOHHOTO W CBOOOIHO
pacrpocTpaHsIeMOro IporpaMMHOTO 00ECTICUECHHSI, B TOM YHCIIE OTEYECTBEHHOTO MPOU3BO/ICTBA.
Jns  peanuzanuM  TIPOTrpamMMBbl  MPEAYCMOTPEHO CIACAYIOIIEEe JIUIIEH3MOHHOE | CBOOOJHO
pacrmpocTpaHseMoe IporpaMMHOe o0ecIieueHre, B TOM YHCIIE OTE€UECTBEHHOTO MPOU3BO/ICTBA:

i Kopnoparusnast undopmanmonnas cucrema «KHUC» ACY V3
«UniversysWs 5».

Ilaxem oguchvix npocpamm Ha KoMnviomepolL.
. Microsoft Office (Word, Excel, Access, PowerPoint)
. Kaspersky Endpoint Security
ObHo615eMble UHGDOPMAYUOHHBLE CNPABOYUHbBLE CUCEMDBL:
. Uudopmarmonno-mpaBoBasi  cucrema  «lapanmy. - URL:
http://www.garant.ru

3.2.AupopmannonHoe odecneyeHne peaju3alui MPOrPaMMBbI
Jns  peanu3anuy  MPOTPaMMBI  MCIIONB3YETCS  AJIEKTPOHHAs  MH(POPMAIMOHHO -
oOpa3oBarenpHas cpeia C MPEeIOCTaBICHWEM MpaBa OJHOBPEMEHHOTO JOCTyNa He MeHee 25
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MPOIICHTOB OOydJarommxcsi K IuGpoBoi (dJEeKTpoHHOW) Oubamoreke. B kauecTBe OCHOBHOM
JUTEPATyphl B AKaJEeMHH HCIIOJB3YIOTCS YYeOHUKH, ydeOHbIE TOCOOUSs, MPEayCMOTPECHHBIC
[TOOIL

OnexmponHnvle 0b6pazosamenbHvle pecypcyl.

° OBC «YHuBepcurerckas oudnmorexa OHIain;

i OBC «IOpaiit»;

o KopnopatusHas MHPOpPMALIMOHHAs ~ CHCTEMa «KHC» ACY
VY3 «UniversysWsS 5».

3.2.1. OcHOBHBIE MeYaTHbIE U YJIEKTPOHHbIE H3TAHUSA

1. Anocosa, T. I'. Texunomoruu xkomdopra: ydebnoe mocodue mius CIIO / T. T.
AmnocoBa, XK. TanueB. — 2-¢ u3n. — Caparos, ExarepunOypr: [IpodoOpasoBanue, Ypaiabckuii
denepanpablil yHUBepcuteT, 2019. — 71 ¢. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. —
TekcT: SMeKTpOHHBIA // DICKTpOHHBIM pecypc HUPPOBOi obOpaszoBatenbHON cpeasl CIIO
PROFo0pasoBanue: [caiit]. — URL: https://profspo.ru/books/87883

2. bamox, H. A. DxckypcoBenenue: yueOHOe TocoOWMe I CPEIHETro
npodeccuonansHoro obpazosanus / H. A. bamok. — 3-¢ u3a., mepepab. u gom. — Mockaa:
NznarensctBo FOpaiit, 2021. — 237 c. — (IlpodeccuonansHoe odpazoBanue). — ISBN 978-5-534-
12455-2. — Tekcr: anextponnsiii // IBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/476636

3. bamok, H. A. DkckypcoBeaeHnue: ydeOHOoe Tmocobue sl CPEIHEro
npodeccuonanbHoro obpasoanus / H. A. Bamok. — 3-e¢ m3n., mepepal. u gon. — Mockaa:
NznarensctBo KOpaiit, 2021. — 237 c. — (ITIpodeccuonansHoe oopazoBanue). — ISBN 978-5-534-
12455-2. — Tekcr: anextponnsiii / DBC IOpaiir [caiit]. — URL: https://urait.ru/bcode/476636

4, Iapenckux, JI. B. Hemenkuii s3bik: BBOAHBIM Kypc = Deutsch: Vorkurs:
npaktukym g CIIO / JI. B. Tapenckux, W. T. Jlemkuna. — 2-e uzn. — Capatos:
[TpocdobpazoBanue, 2021. — 104 c. — ISBN 978-5-4488-1119-7. — TekcT: »NeKTPOHHBIN //
DneKTpoHHBINH pecype nudpoBoii odpazosarenbhoit cpenpl CIIO PROFo6pa3oBanue: [caiit]. —
URL: https://profspo.ru/books/104910

S. laraymmuna, C.1O., IlpenocraBienne 3KCKypcHOHHBIX ycuyr: ydeOHuk / C.I1O.
laraynnuna, A.b. Koconanos, N.}O. Kymnapesa. — Mocksa: KunoPyc, 2021. — 236 c. —
ISBN 978-5-406-07901-0. — URL:https://book.ru/book/938395 (mata obpamenus: 13.07.2022).
— TeKCT: ANeKTPOHHBIN.

6. KupatkoBa, K. B. OCHOBBI 3KCKYpCHOHHOW [EATEIBHOCTH: YYEOHUK
Y IPaKTUKYM JUIsl CpeiHero mnpodeccuoHansHoro obpasosanust / K. B. JXKupatkosa, T. B.
Paccoxuna, X. ®. OumnoBa. — MockBa: W3parensctBo IOpaiit, 2021. — 189 c. -
(ITpodeccnonansroe obpazosanue). — ISBN 978-5-534-13031-7. — Tekcr: anexrponnsiit // 9bC
IOpaiir [caiit]. — URL: https://urait.ru/bcode/476413

7. KuparkoBa, XK. B. OcCHOBBl 53KCKypCHOHHOM J€ATEIBHOCTU: YUYEOHHK
U IPaKTHKYM JUIS cpenHero mnpodeccuonambHoro odOpazoBanus / XK. B. XKuparkosa, T. B.
Paccoxuna, X. @. OumnoBa. — Mocksa: WM3parensctBo HOpaitt, 2021. — 189 c. -

(ITpodeccronansuoe obpazopanue). — ISBN 978-5-534-13031-7. — Tekcr: anextponnsiii // 36C
FOpaiit [caiit]. — URL: https://urait.ru/bcode/476413
8. Kuparkoa, XK. B. OcHOBB 53KCKypCHOHHOW J€ATEIBHOCTH: Y4YEOHUK

U MIPaKTHKYM JUIS cpenHero mnpodeccuonanabHoro odpasoBanus / XK. B. XKuparkosa, T. B.
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Paccoxuna, X. @. OumnoBa. — Mocksa: WM3parensctBo HOpaitt, 2021. — 189 c. -
(ITpodeccronansuoe obpazopanue). — ISBN 978-5-534-13031-7. — Tekcr: anexTponnsiii // IBC
FOpaiit [caiit]. — URL: https://urait.ru/bcode/476413

9. XKupatkoBa, K. B. OCHOBBI 3KCKYpPCHOHHOW JCSTEIBHOCTH:
U MIPaKTHUKYM JUIS cpenHero mnpodeccuonaiabHoro odpasoBanus / XK. B. XKuparkosa, T. B.
Paccoxuna, X. ®. OumnoBa. — MockBa: M3parensctBo IOpaiit, 2021. — 189 c. -
(ITpodheccnonansroe obpazosanue). — ISBN 978-5-534-13031-7. — Tekcr: anexrponnsiii // DbC

y4eOHUK

IOpaiir [caiit]. — URL: https://urait.ru/bcode/476413

3.2.2. lonoJHUTEIbHbIE HCTOYHUKH
1. ®enepanbubiii 3akoH 0T 24 HOs0ps 1996 1. N 132-®3 «O6 ocHOBax TYpHUCTCKOMH
nearenbHocTH B Poccuiickoit depepanuny;
2. 3akon P® ot 07.02.1992 N 2300-1 (pea. or 11.06.2021) «O 3amure npas

noTpeduTenein;

3. Pacniopspxenue [IpaButensctBa PD ot 20.09.2019 N 2129-p (pen. ot 23.11.2020) «O6
yTBepkaeHun CtpaTeruu pa3Butus TypusMma B Poccuiickoit @enepanyu Ha nepuoa 1o 2035

romaa.

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUSA
INPO®ECCHUOHAJIBHOI'O MOAYJIA

Kox u HauMmenoBanue
pohecCHOHATBHBIX
1 OOIIMX KOMIICTECHIIUH, Kputepuu onenku MeToab! OllEHKH
(bopMHpYyEMBIX B paMKax
MOJTyJIs
JAIIK  1.1. ®opmupoBats | DopMUpoBaHHE SKCKYPCHOHHBIX | DKCIIEPTHOE  HAOIIO/EHHE
Ipynmnbsl  TYpUCTOB  JJIsl | TPYONN B COOTBETCTBUM  C | 32 BBINOJHEHHEM paboOT Ha
AKCKYPCHUOHHOTO MOCTYMUBIINMHU 3aKa3aMH MIPAKTUKE
00CITyKUBaHUS dopMHUpOBaHUE IKCKYPCHOHHBIX
TpyIOn C YY4eTOM COBMECTHBIX
HUHTEPECOB TYpHUCTOB
(3KCKypCaHTOB)
IIpoBenenue MHCTPYKTaxa
KIINEHTOB o MpaBUIIaM
0€30MacHOCTH TIepe]] BBIXOJIOM
Ha  MapupyT (mo  BuUAam
TypHu3Ma)
JIIK 1.2. CompoBoxnats | Opranu3amus COMPOBOXKICHHS | DKCIIEPTHOE  HAOJIOJIeHUE
TYypUCTOB IpH | TYPUCTOB  (PKCKYpPCAaHTOB) B | 32 BBHIMOJTHEHHEM pPabOT Ha
MPOXOXKACHUM  MaplipyTa | mpolecce MEPEBO3KHU Ha | IPaKTHKE
(mo Buaam Typusma) MapuipyTe 3KCKypCuu
Opranuzanus COMNPOBOXKACHUS
TYpUCTOB  (IKCKYPCAaHTOB) K
00BEeKTaM IIOKa3za, OOBEKTaM
00I1IECTBEHHOT'O [IATAHUA,

! B X04€ OLCHUBAHUA MOTYT OBITh YYTEHBI TMYHOCTHBIC PE3YJIbTATHI.
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MeCTaM MPOBEACHUS KyJIbTYypPHO-
3pEHIHBIX/CIIOPTUBHBIX

MEpONPHUATHH, cpeacrsam
pa3MeleHus

Opranuzanuss  CONPOBOXKACHUS
TYpUCTOB  (PKCKYPCAHTOB) C
OTpaHUYCHHBIMHU
BO3MOXHOCTSIMH 3/I0POBbSI
Obecneuenue COOTBETCTBHS

MapiIpyTa 3KCKypCHH 3asBKe Ha
9KCKYPCHOHHOE 00CTY>KHBaHUE

OK 01. Beibupats criocoOsl

pelieHus 3a1a4y
npodeccuoHaIbHON
NeSITEIbHOCTH
IPUMEHUTETBHO K

Pa3IMYHBIM KOHTCKCTaM

BeimonHenue 3a7a4 1o
o OopMIICHHIO u oOpaboTke
3aKa30B.

Brimonnenue pabot B
COOTBETCTBUH c

YCTAaHOBJICHHBIMH HOPMAaTUBHO-
IIPpaBOBbLIMHU dKTAMU

DKcnepTHOEe — HaOJIO/EHHE
3a BBINIOJHEHHEM paboT Ha
HpPaKTHKE

OK 02. MHcnomwizoBath | Bnaners TEXHUKON | DKCIepTHOE  HaOII0IeHNE
COBPEMEHHBIC CPEICTBA | KOJTMYECTBEHHOM OIICHKH | 32 BBIMIOJIHEHHEM padoT Ha
MOKCKa, aHaJIM3a | ¥ aHajau3a MHPopMaun MIPaKTHKE
W UHTEPIIPETALUU Bnagets meToaukon XpaHeHUs
nH(popmanuu, Y TTIOMCKa HHPOpMaITUH
1 HH(pOpMaITMOHHBIE
TEXHOJIOTUHI JUTSE
BBITIOJTHEHUS 3ama4y
npoQecCuoHAIBHON
JeSITeIbHOCTH
OK  03. Ilmanupomath | OCymIeCTBISATh  PETUCTPAIMIO | DKCIEPTHOE  HAOII0JeHUE
U PeaTn30BbIBATh TpyIIIBI B aBapwifHO- | 32 BBIMIOJIHEHHWEM padoT Ha
coOCTBEHHOE cracaTelIbHBIX  CIOyk0ax 70 | MpaKkTHKe
npodeccuoHaIbHOe Hayasa myTenecTBHs
U JIMYHOCTHOE  pa3BHUTHE,
MpeaNPUHAIMATEIBCKY IO
JeSITeNIbHOCTD B
npodeccuoHanbHON  cdepe,
UCIIOJIb30BaTh 3HAHUS IO
(uHAHCOBOW TPAaMOTHOCTH B
pa3IMYHbIX AKU3HEHHBIX
CUTYaIUIX
OK  04. OddextuBHo | [Tonb30oBaThCA  TEXHHUYECKUMU | DKCIIEPTHOE  HAOIIOICHUE
B3aMMO/ICHCTBOBATH CPEICTBAMHU CBSI3U: pAIMsIMH, | 32 BBIIIOJHEHUEM paboOT Ha
1 paboTaTh B KOJUIEKTHBE | TereoHamu, a TaKKe | IPAKTUKE
Y KOMaH/Ie CITy THUKOBBIMU
HABUTAIIMOHHBIMH CHCTEMaMU
B3aumopeiicTBoBaTh co
ciTykO6amu CIIaceHUs
U TPYNIIaMH, HAXOMSAIIUMUCS B
paiioHe.
Hcnonb3oBars OCHOBHEIE
HeBepOaNbHbIE CHTHAIBl  IPU

paboTe ¢ BepTOIETOM
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OK 05.
YCTHYIO

OcyiecTBIsITh
U TUCHbMEHHYIO
KOMMYHHKAITUIO Ha
TrOCy/IapCTBEHHOM  SI3bIKE
Poccuiickoit ®denepanuu ¢
y4eToOM 0ocoOeHHOCTEH
COLIMAJILHOTO

U KyJIBTYPHOTO KOHTEKCTa

[TonnepxruBaTh KOMMYHHUKAIIHIO
C KJINEHTOM WJIU IPyIIOi
[TonnepxnBaTh KOMMYHHUKAIIHIO
c KJIMEHTaMH, OKa3bIBaTh
MTOMOIIIb, KOHCYJIbTUPOBaHUE
U UHCTPYKTUPOBaHHE KIMEHTOB
BO BpEMsI ITyTEIIECTBUS
OcylecTBIATh KOMMYHHUKALIMH
C TypucTamMH (PKCKypCaHTaMHu),

DKcrepTHOE  HAOIOICHUE
3a BBIMOJHCHHEM pPaboOT Ha
MIPaKTUKE

WX  KOHCYJNbTUPOBAaHHE  TIO
MapuIpyTy 3KCKypCUHU
OK 07. CopgeiictBoBaTh | 3HaTh oO1mue MPUHIIMIEI | DKCTIEpTHOE — HaOJIo[eHHe
COXPAHEHHUIO OKPY’KAIOUIEH | OXpaHbl IPUPOIBI 3a BBINIOJHEHHEM paboT Ha
Cpelbl, [TpuMeHsTh MEpbI O€30MACHOCTH | MPAKTUKE
pecypcocOepexeHunro, BO BpeMs POXOXKACHUS
NPUMEHSTh  3HaHWs 00 | MapupyTa.
M3MEHEHUHU KJIMMara, | 3HaTh ~ OCHOBHBIE  CHOCOOBI
NPUHIMIBL  OEpEeXIUBOTO | COONMIOACHUS 9KOJIOTMYECKOM
MPOU3BOJICTBA, () ()EeKTUBHO | 6E30MACHOCTH ¥ MUHUMH3AIHA
JeiicTBOBATh B | HETAaTUBHOTO BO3ACHCTBHUS Ha
Ype3BbIYANHBIX CUTYyallUsIX | IPUPOLYy  HpU  IPOBEACHHUU
Iy TELIECTBUN B JIECHOU
Y TOPHOM MECTHOCTH
OK 09. [Ilonb3oBarbes | 3HATH HOpPMAaTHBHBIEC | DKCIIEpTHOE  HAOIIO/IEHHE
npo¢eCcCHOHATBHON JIOKYMEHTHI, 3a BBITIOJIHEHHEM paboT Ha
JOKYMEHTaluei Ha | periaMeHTHPYIoIKe MpaKTUKE
rocy/1apCTBEHHOM OpraHM3alfi0  AKCKYPCHOHHOM
Y UTHOCTPAHHOM SI3bIKaX JeSITEIbHOCTH
[InanupoBanue  MepoNpUATHH

[0 MHUHUMU3ALUA HETaTUBHOIO
BO3JICHCTBUS HA IPUPOAY
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